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BARBER - PRESALE R 0100554 

.. 
,../ COPIES TO: C.K. DAVIS 

TOTAL JUSTIFIED COMPLAINTS ....... - --- -
OCTOBER 19'8 

OCTOBER 1947 
TO DATE 1948 

TO DATE: 1947 

o.E. CARPENTER 
\rl I 0. RE Is I NG£ R 
B .£. STRADER 
F .K. CRAIG 
G.O. CLlffORO 
M.R. WARDEN 
G.E. PINCKNEY 
A~ L. FRENCH 
'W~L. CLAY 
W.F .H. MATTLAG£ 

BRIOGEPORT. 

FOR 12 MONTHS ENDING OCTOBER 31,, 1948 

FOR 12 MONTHS £~DING ocroetR 31. 1~7 

LAST 12 MONTHS RUNNING AVERAGE"· 

LAST 12 MONTHS RUNN I NG A VE RAG£ ( 1 YEAR AGO) . . 
LAST 12 MONTHS RUNN I NG A VE RAGE -( 6 MONTHS AGO) 

~~rs Q!j GUNS PRODUCED wtTHtN.otag_YEAR 

CURRENT MONTH OCTOBER 1~8 

MAY 1~8 

OCTOB[R 1947 

OCTOBER t 946 

Foll 12 MONTHS END ING OCTOS£R 31,, . 1948 

LAST 12 MONTHS RUNN INl AVERAGE: ON GUNS 
PRODUCED WITHIN ONE YEAR. 

~ SHEET NO. 1 • 

H.K. FAULKNE:R 
'ili.H. DAV IS i 

H .A. BRC1NN/ 
R.H. GRACE. 
H.J. HACKMAN (6} 
o~s. FOOTE 
O.E. MILLER 
S.W. ROSE 
R.A. WILLIAMSON 
A.J. BRO«N 
R.E. WRIGHT 

421 

160 

2628 

1263 

2863 

1li39 

238 
119 

191 

372. 

268 
128 

0 

203 

4 
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BARBER - PRESALE R 0100555 

.. 
·C~e.bdl!'!§ ON F 18&,ARMS rOR MONTtLE~Dgp_OCTQB£fi • .3.1, 1 ~a. 

MODEL 81 . 
,..-... JX~K£T HEAD LOOSE 
0 FA I LS TO EXTRACT (£XTR.4CTOR OUT OF ADJ • ) 
0 FAILS TO EJECT 
0 . MAGAZINE SID£ SPRING OUT OF' ADJUSTMENT 
0 MAGAZINE SPRING BROKEN. 
0 MAGAZINE FOLLOWER B INOS 
0 MAGA? INE BOX OUT OF' SHAPE 

0 
RUST SPOT IN BARREL 
JAMS (EXTRACTOR t..OOSE) . 
0£f£CTIV£ RECOIL SPRINQ (HAS SPLIT) 

DEr£CTIVE RECEIVER 
MAIN SPRINQ BROKEN 
TAKE DCMN SCREW THREADS STRJPP£0 
INDICATOR BINDS 

fPO,BT~~fR1~1f OUT Of9 ADJUSTMENT 
X EXTRACTOR PLUNGER 8 INDS IN BLOCK 
0 TRIGGER BINDS 

STOCK BROKEN 
Q TAKE DOWN SCREW HOLES IN MAQAZINE PLUQ 

COUNTER SUNK TOO DEEP. 
TAKE ·OCMN SCREW THREADS DAMAG£D 
SOLT CRACKED 
CARRIER DOG \IORN 

SPORTSMAN - 16 GA. 
• = °UfiL OSa!f IN RECEIVER 

SP96TSMAN - 20 GA • · 
-0- F'Xl(! TCrrJfeT · 

TRIGGER DOES NOT RELEASE ON R£AR NOTCH 
THREADS STRIPPED ON TAKE DOllN SCAN 
TRIGGER SPRUG 8ROK£N 

MOD£L 11 • 12 g&• · 
0 · TR1tlUtlt..-HAtKR OUT OF ADJUSTMENT 
O · SHELLS STEM CHAMBtR 
0 f'AILS TO EXTRACT 
0 FAILS TO £"!CT . 

BARREL EXTtNSION SPLIT 
X S£AMS IN BARREL 
X Dtf'ECTIVE BARREL (TEAR IN CHOf<£) 

. ( CONTINUED( 

SHEET NO. 2 • 

PRODUCED ""fTHIN 
ONE YEAR 

W4W 0 ---

2 
1 
2 
2 
1 , 
1 
1 
1 
1 
1 

? 
~ 

1 
.. 1 

1 

1 
1 

-~ 

, 
1 
1 

+ 
1 
2 

1 
1 
2 
t 

TOTAL 

7 
1. 
2 
2 
1 
1 
1 
1 
1 
1 
1 

{ 
·~ 

. , 
2 
1 
1 
1 

1 
1 . 1 

-

,..-
1 ··y· 

1 
1 
1 
2 -;-

1 
2 

~ 
1 
2 
1 
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BARBER - PRESALE R 0100556 

MODEL '1 - 12 GA I (CONT INUEO) 
--- $Toot spt1l 
0 JAMS · 
X fAILS TO OPERATE 

GUI.OE RING LOOSE.' ( POOR BRAZING) 
S£AR SPRING PLUNGER BINDS IN TRIGGER GUARO 

. O£r£CT IV£ SAFETY 
HAMMER f lLEO THIN 
OPERATING SLID£ CAMS PAST LINK 

MOOE L 11 - 16 QA • 
~ ... --mmw~ f" I LED TOO MUCH 
0 SH£LLS STEM CHAMBER 

EXTRACTOR BROKt:N 

a--oo~L sA~I~~~~~ · cHAMBE R. 
0 FAILS TO F£EO 

BARREL ooes· NOT f IT . 
BARREL £XT£NSION L.OOSE' 

TRIGGER SPRING.BROKEN. 

PRODUCED WITHIN 
ONE YEAR 

WWW... n ·-

t 
1 
1 
1 
l· 
1 
1 

i 
l 
1 

tXTRACTOR SPRING ANO PLUNGER STUCK IN BREECH 

MOOEL .121 
---·r1RlNS PIN BROK£N 
X f IRING PIN STRIKES INSIDt RIM 
0 STEM CHAM8£R 
0 RET4 IN£R LOOSE 
0 TAKES MAX. PLUG 
0 FAILS TO EJECT 
X NOT ACCURATE . 

EXTRACTOR BROl<E:4 . 
0 fAILS TO F££0 . 
o· CARRIER our Of" A:DJUSTM(NT 

ACTION.BAR BROKEN 
X DEf ECT IV£ . BARREL 
0 STEMS R£TA INER . 
X JA~ (SHELlS CATCH BY CARTRIDGE STOP) 
0 8LOCI<. UN£V£N Al f'~CF: · 

TRIGGER GUARD EJOK£N 
'tit.AK CARRU~R ocn SPRHtG 

0 . QUA RO ANO ~CE f'IER l00S£ 
BURR tH CHAM9tP 
·c"RTRf 00£ STOP FALLS OUT 
Rf."CE' I VER TH lN A·: W£l.L SM.A LL HOLE 
B.ROKEN R£TA lNER 
f A 1.1.. Of BR££Cij ~ROCK NOT GOOO 

SHE'ET NO~ 3 . 

. 1 
6 
6 

~ 
1 

1 

' I 
1 
z 
\ 

' 2 
1 

' 1 .. . .... 
33 

. TOTAL -----
2 

• i 
2 , 
• • 
1 

~--
i 
1 

.1 -T-

2 
1 
1 
1 

1 . ·rr-
1 
6 
6 
1 
2 
4 
1. 
1 
1 
1 
1 
1 
1 
1 
2 
1 
1 
1 
2 
1 ., 
1 
1 

3§ 
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BARBER- PRESALE R 0100557 

.. 
. 

• PROOUCE:O \rlJTHIN 

MODEL 141 . - ONE;,.Y£~R JOTA!-_ ... 
0 ... sm ANO SEAR LOCK OUT or AOJUSTMENI' 1 1 
0 S£AR ANO TR•GG£R OUT Or ADJUSTMENT 1 t 
0 SHELLS STEM CHAMBER 1 
0 f' A 't.S TO FEED 1 2 
0 JARS OFF 1 
0 UNLOCKS HARD 1 1 
0 FAILS TO EXTRACT 1 1 

CARTRIOCE STOP BROK£N 1 1 x NOT ACCURATE 2 2 
ACTION BJNDS , 1 x TRIGGtR PULL.CREtPY 1 1 x . JAMS 1 
CARTRl.DGE STOP CHIPP£0 OR BROKEN 1 ' 0 TAK£S MAX. PLUQ 1 
CARTRIDGE STOP NOT rtTTED TO GUN 1 ' ACT ION SAR COVER 8ROK£N 1 1 
MAOAZ INE PLUG SCRal, THREADS NOT TAPP£0 OUT 

13 
1 

. ,,... .• 

MOOE~ 21J1 
. tr"""" f'aTrs TO DI SCONNtCT 1 . 2 

X POOR NOTCH OH F' IRING PIN 22 ~· x BARREL LOCK DOES NOT QUAL IF'Y 2 
0 YAILS TO EJECT 6 -7 x SIGHTS OUT OF' LfHt ~ ~ ·. x NOT AC CURA TE 

• ·o TAKE OCMN·LOOS£ , 1 
STOCK CHECKED OR BROKEN t 

0 ACT ION SPRING PLUNGER EUNDS 1 , 
0 FAULTY TRIGGER PULL 1 1 
x GUARD LOOSE 1 t 
x JAMS (POOR CLAW ON EXTRACTOR> ~ 1 TOOL MARKS AROUND BARREL 1 11 ROM MUZZLE 

DEFECTIVE BARREL 1· 1 
0 f'A tLS TO COCK '1 18 

RECE l VER CRACKED 1 
CASES SPLIT 1 1 
FRONT SIGHT MISSING. ~ 1 FIRiNC PIN NOTCH BROKEN OR CHIPPED 

""W' ""1' 
~L ~t - 12 GA. 

! 

t RRIER tflffl1S 1 1 
0 CARTRIDGE STOP OUT aF ADJUSTMENT 1 1 
x BARREL LOOS£ (SID£ PLAY IN BUSHING) 1 1 

STOCK CHIPPED OR BROKEN 2 2 
BARREL BORtD ·Of'F' CENTER ~ ... 1 • 0 

SHEET NO. 4 

• 
BARBER- PRESALE R 0100557 
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\ 
\ 

\ 

MODEL ttt .. 16 GA. 
--~·1( C'RtC'K!l1 
0 FAILS TO fE£0 

PROOUC£0 \ti I TH IN 
ON£ Y£AR ...... . ---- .. --

1 

-+-
TOTAL --

1 
1 

-~-

1 1 

MODEL 31 · 
~RfAR SIGHT [LEVATING SCRDI NOT ADJUSTED PROPERLY 
X TRIGGER PULL NOT PROPERLY ADJUSTED 
0 TAKES MAX. PLUG 
X PEEP O I SC U>clSE 
X NOT ACCURATE , 

SIGHT BLOCKS Oif CENTER 
POOR BOLT HANOL£ 

-. -·-
1 

5 
1 

+ 

2 
1 
1 

~ 
1 
t 

\ I 
.-rr 

~00£L \51Q 1 

fi--SXRRf L BENT \ 
·, TRtGGER SPRING PLUNGER BROKEN 

X \ BOLT 00!5 NOT CLOSE PROP£RL Y 

O , ~~~:S~MA~~~UG \ 
X BOLT BR~KEN \ 

·. \ 

r-t00£L _51_1_ \ 
t~-,;m-AccuRA rr 
0 r A Jt.S TO FEED 
X BARREL NOT STRA fGHT 
0 . BOLT PULLS OUT I 

· .. SMALL HOLE IN REAR S IGHT SCREW HOLE 

a~a.Ji,DGE RtTA INER OUT OF ADJUSTMENT 
BOLT BROKEN 
BOLT HANOI.£ BROK£N; 

0 FIRfNa Pl• fOt..LOWS Dtldt 
0 fAILS TO fJECT 

SEAR BR0..'<£N 
>C BARREL eE'ttT 
# BOLT PULLS 8UT 
N NOT ACCURA Tt (SIGHTS OUT OF' L tNt) 
O DROP SHELLS 
X r IRING PIN CAM PIN OUT Of" POSIT JON 
0 OUTtR MAGAZINE LOOS£ . 
0 SEAR ~ND BOLT UPS£T 
X 80t.T elNOS 
0 RE.AR S lGHT L.005£ 

SEAR STUO BROKEN 

1 
1 
2 
1 
1 

-o-

2 
I 

f -" -
1 
1 

1 
1 
2 
1 
1 

--~ 
2 . 
1 
1 
3 
1 -rit · 

7 
1 
2 
1 
i. 
1 

14 
2 
3 
1 
l 
1 
1 
1 

-set-
SHEET NO. 5 
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' . . 
. -· 

PROOUCEO WITHIN 
-- !l!E ... !EAB- !9JA!, 

MOQgLna 
2 2 °GF TO EJECT 

x KEY HOLES ~POOR RIFLING . . 1 r x BOLT HANOL HITS TOP OF' RECEIVER 
BOLT HANDL£ BROKEN 1 

0 BOLT PULLS OUT , 1 
f'IRING PIN CAM PIN SHORT n - 1 13·-

M9g!~ ~1-'X 1nti£R BENT 5 5 x SAFETY OUT OF' ADJUSTMENT ~: i BOLT HANDLE BROKEN 
x BARREL SENT . 1 r NOT ACCURATE • TAKE DDllN SCREW TIGHTENS TOO HARD 1 1 

FIRING PIN SINGS ' 1 
TRIGGER BROKEN AT PIN HOLE i 1 
BOLT ANO HANOLE CAME APART 2 2 
SIGHTS NOT ALIGNED PROPERLY -~ ~t-

MOO£~ ~ lT' ·~ TO EJECT 2 2 
)( NOT ACCURATE 1 1 

STOCK DAMAGED l 1 
.x BARREL BENT ~ ~ MAGAZINE CUT OF ADJUSTMrNT 

BOLT BROKEN 1 ' BOLT PULLS OUT 1 1 
RING IN SARREL 1 1 

0 TAKES MAX. PLUG 1 1 ... ,r- 12 

~rl~orm 2 2 
x NOT ACCURATE A 1 
x JAMS (INSERT ROUGH) 2 0 FAILS TO EJECT . . . 6 

BROKEM EXTRACTOR' 1 1 
0 NO CHAWER Clf 'RUNT END Of' RrCOIL CHAMBER ~ i x 
x 
)( 

0 

MISFIRES 
NO RtFL•NG IN BARREL ' 1 
CONN£CTOR PIN LOOSE 2 2 
TOOL MARKS AROUND Rlr_t..1NQ 1 1 
SH£LLS STEM CHAMl!R 2 2 
DEFECTIVE BARREL 1 1 
tlRING PIN MISSING 1 1 
BROKEM CONNECTOR 1 1 
RECOIL CHAMBER BOTTOM SIDE UP 1 1 
CONNECTOR SPRING ~AIC l 3 STOCK SPLIT AT TIP 1 

(CONTINUED) 

SHEETNO. 6 • 

BARBER - PRESALE R 0100559 
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BARBER - PRESALE R 0100560 

. , . 

PRODUCED WITHIN 
=== ONt_ Yr:AR_ TOTAL 

MOO£~ ~-1 (CONT INU£D) · 
.... ....-• 2 'I ~-isf:' IN MAGAZ IN£ R tNQ HOL£ IN BARREL POOR . 2 

x DEFECTIVE BOlT 1 1 
x SIGHTS NOT ALIGNED PROPERLY 1 1 
0 CARRIER AND CARTRIDGE STOP BINDS 1 1 
x BARREL BtNT l 3 

STOCK MARREO 1 
x NO NOTCH ON REAR SIGHT 1 1 

FRONT SIGHT MISSl~N£VER FITTED) 1 1 
0 SAFETY GROUND TOO H 1 1 
0 D£f£CT I vt RECOIL CHAMB!R 1 -..,- ·1 

tr9-

MODE fr~ . .,-- CRACKED AT GRIP 1 1 0 FAILS TO £J£CT 
0£FECTIVE BOLT 2 ·2 

0 FAILS TO EXTRACT 1 1 
F'AULTY SAFETY ·1 1 x SIGHTS NOT PROP!RLY ALIGNED 1 1 
BOLT HITS STOCK 1 1 
EXTRACTOR STICKS · OUT NtAR £J£CTOR 1 1 
F'IRING PIN FOLl.OrlS THROUGH 1 1 
BOLT STOP LOOS£· 1 .1 
BOLT CRACKED NEAR LUBS .,; 2· ,,--

r""M TO.F•RE 1 1 • x REAR SIGHT CROOICED 1 1 
0 POOR EXTRACTOR i ! 

I CORRECTED IN RECENT PRODUCT ION. 
x - OVERSIGHT IN INSPECTION 
0 - ·CLOS! ADJUSTMENT NOT SHOllNQ UP IN F'ACTORY nsr 

RESULTING IN MALFUNCTION THRU USAG£.· 
N - NOT COVERED BY INSPECTION. 

SHEET MO. 1 

• 
BARBER - PRESALE R 0100560 
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COMPLAINTS fl:CE IVED DURING OCTCISER 1,a.8 • 
fg_!,L°"J!fi.!€6!! ··-= . ,, • •• ON GUNS PROOUCED IN TH£ 

~on 
MODEL 81 
SPORTSMAN - 'I QA. 
SPORTSMAN • 1 IM• 
SPORTSMAN - 20 QA. 
MOO!L 11 • 12 QA; 
MODEL 11 • 16 CM~ 
M00£L 11 • 20 QA. 
MODEL 121 
MOOEL 1t1 
MODEL 2 1 

MODEL r · 11 ia; MODEL 1 • 1 GA. 
MODEL 1 ~ 20 CM. 
MODf:L Ti MOO!L 0 
MODrL 11 
M00£L 12 
MOO!L i~ MODEL 
MODEL 21 
MOD!t. ~-1 MOO£t. 
MODEL 

H .£ .\dKS:FH 
11/5/!ia .. 

!iY 
1~ 

1~ 
8 
~~ 62 

2 
1 

~ 
1b 
2I 
10 

~~ 
3 

mi 
4 
2 

2 
3 

1 
9 

5 

! 
2 

13 

Ulllll t n = -----
!ti§ lfJ5 Ml9' •LP!B!§ 

i 

i 
5 

~ 
JJ 
2 
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