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iT .u .Reis 1Dger 
u .R .warden-a.A .Bron 
R.R.Colellllll1 
G.O.Clittord..O.M.C&lhcun 
iY.F.H~'ttlage 
D. God.trey 
C.A.Pitta 

G.E.Pizlclaiey-c.11.acmey 
G. E'ftU 
A.L.Fre.aoh 
B:.X.Eaullmer, Ilion 
'R' .R .Da Vis• Ilion 
D.E • .H1ller, Ilion 
H.J.Baclcmu:l, Ilion 
E. Sa.pp. Ilion 

R.A.Williaucm, Ilion 
A.D.Gord.on, Ilion 
ir .A..Beat. Ilioc 
R.F.Wright, Ilion 
s.ii'.Ro••· Iliou 
D.S.Fcate, Iliml _ 
L.R.Crittendon, Ilion 
lr.lr.'ilel::iDer ·· ·---

SCBJEX:T: CUSTOJ.!E!RS'· COMPLA.INrS OB FIREARJ.S 

Reference is m.de to "A.calytie&l Report 011 P..1.tle and Shotgun Complaints" 
iasued by this office on March l, 1949. Smee the monthly report prepared by the 
Ilion Plant gin• a breakdown ahcnriztg the d.:latribut:ion or the complaints OD gWlS pro­
duced 1n the ilmlled~tely preceding years, it •• considered advisable to calculate 
the r:i.tes of complaints nceived in 1948 per 100 guns mu.uActured in the yoars 1946 
and 1947 and the com.plaints per 100 gt11:1a received durillg the past tftl've moat:h: on 
guns mnutuctured in 1948 because compla.b1ta on the 1948 gwis of -various mcdels did 
not start to come m until ~rch or April of tha.1: {Zlrticular year. This iA true ot 
gun:s produced .iZJ any one year. The table shown belC11r ia inter11111ting in that it . 
portn.ys the ra.te of compl.3.:inta per 100 gmis on those :rzal:N.fb.c:tured in 1946, 1947 and 
1948 which in turn gi-ws ws o.u indicat i'V9 picture 0£ tho cuatomers • acceptance or our 
products. 

COJ.IPIADJTS !ECEIVED 
COUPIA.Im"S RECEIVED Iii PAST 12 KOH'rBS 
Ili 1948 PER mmDRED PER mmDRED GmlS 

MODEL GDJ.'S MAWFACTtJR!D DI JWMFACTOEEII IN 1948 -
1946 1947 - -81 1.89 1.19 1.89 

121 .42 .61 l.~ 
141 1.16 l.lB 2.10 
241 .as 1.46 3.11 
37 2.18 l.11 la09 
510 .029 .o!'T .093 
SU .059 .12 .is 
512 .13 ~6 .82 
513 .z1 l.92 .48 
514 .23 
521 .2& .19 
5&0-l - 3.24 .so 
721 - 1.02 
722 .69 
11 .21 .19 .27 
Sportamn(with M/11) .2s .20 
31 .12 .18 .22 

One important consideratU!n or the a.bove table i.s the Act ~t the gum 
which give the h1'hest rates of complAmts, such as the Yodels 81, 121, 141, 241., e.re 
those which will eventually be replaced when present or proposed progr:ums :1.re oom­
pletod. .Another point Of interest ia tha record Of the :.tOdel 550-l which st.uted ott 
so1111'triuit pooror than expected but has shown :1. nice ilDproveJllilnt during the part twelve 
months. 
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Som camplA.ints on 1949 gum a.re 'boing received 'but none ot these shcnrs 
anything of sigl:;.il'icCLna~ up to this writing except the Sportsim.n-148. The 12 gauge 
type a.lrea.dy shows Ii total of 49 c=mplaints in the first 1·our :DODtha ot this year ozi 
guns shipped in the latter part ot 1948 a.net. !'our co~l.Aints on gims of' 1949 J:P.DU-
1'4.cture shipped sinoe the first ot the year. 01' those compla.1:1.ts, f'ourteen involved 
split stoaa and twelve wore cauaed by the mga.dno shooting loose while throe were 
due to tront sights ccmiz':g arr. The most emba.l"l":lssing compl:i.int is one wherein the 

-ZIBgtu:ine shoots loose a.nd allows the gtm to COmfJ ezart in the hantis Of the Shooter. 
We mat take a.ctive stoP3 ta improve the bJ"'IUing opcr::i.tion to reduce or olim!.ao.te 
1'4.ilurss of thi.s type. Thia a::1.ma ;ief'oct applies to the Sport:nian-•48 - 15 sa.uge, as 
three ot the six complaints roaeived cm guns shipped. since the first ot the yeiu­
invclved :iagazinoa shooting loose. 

In conoluaicn, it might be st:i.t~d that it i.s too early to CCLlcul.Ate the 
ra.tes ot complaints pe.r 100 gun~ cm the 1949 product bat :i. ta.l::lulation similar to 
tho.~ presented above will be ~epe.red later in the yoo.r tor distribution. It is 
impcrtant that we koep cloae ,.tch en the trend ot: qWllit:y a.mi oompl:l.inta aince we 
are now i:1 a. critic:i.l buyers' na.r.lcat. 

WLCsVPD 
5/23/49 
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