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EX~IBIT 

•M/11-48 (410 only) Customer Complaints vs. 
Shipments - Per Cent of Returns to Date on 
the Indicated Year •a Product I 

•M/'r21 Customer Complaints - Per Cent or Returns 
to date on the Indicated Year's Product J 

*M/'r22 CU$tomer Complaints - Per Cent or Returns 
to Date on the Indicated Year's Product X 

•M/121-722 Piniahed Oun Audit - Ilion Plant L 
•M/870 Customer Complaints va. Shipments -

cumulative Per Cent of Total Shipments M 
•M/870 Customer Complaint• - Per Cent ot Returns 

to Date on the Indicated Year'• Product R 
•M/870 P1n1ehed Gt.m Audit - Ilion Plant-: O 
•M/760 Customer Complain ta va. 8b1PIMDtll. -

Cumu1ative Per Cent of Total Sh1~ P 
•M/760 Customer Complaint• - Pe2' C•~t ot Returns 

to Date on Indicated Year •a 'Product Q 
•M/760 P1niehed Oun Audit - Ilion Pl•nt R 
•M/7~0 Cuetomer Compla1~t• va. Sh1p1119nte -

Cumulative Per Cent of Total Shipments S 
•M/740 Customer Complaints - Per Cent or Returns 

to Date on the Indicated Year•e Product T 
•M/740 Research & Development Pilot Line ~eats U 
•M/740 P1n1ehed Oun Audlt - ll1on Plant V 
•M/S-58 Customer Complalnta ve. Shlpllll!nta -

Cumulative Per Cent or Total Shipments W 
*Jll/S-58 Customer Complaints - Per Cent or Retiirns 

to Date on the Indicated Year's Product X 
*M/S-58 P1n1ehed Oun ~ud1t - Ilion Plant Y 
•M/S-58 Research & Development Audlt Teats 1958 Z 

• •M/572 Customer Complaints vs. Shipments -
cumulative Per cent or Total Shipments AA 

•M/572 Cuatomer Complaints - Per Cent ot Returns 
to Date on the Indicated Year's Product AB 

•M/572 ~uality Audit - Ilion Plant AC 
•M/572 ~eaeareh & Development Audit 1958 AD 
•M/552 Customer Complaints vs. Shipments -

Cumulative Per Cent of Total Shipments AE 
•M/552 Customer Complaints - Functional -·Non-

Punct1onal List 1957 Al' 
•~/550 Customer Complaints vs. Shipments -

Cumulative Per Cent or Total Shipments AG 
•M/550 Customer Complaints - Per Cent or Returns 

to Date on the Ind1aated Year's Product AH 
•M/512 Customer Complaints - Per Cent or Returns 
to Date on the Indicated Yeer•a Product AI 

•M/513T & S Cu1tomer Compla1nt1 - Per Cent or 
RetU1"119 to Date on the Indicated Year's 
Pro duet AJ 

•Appendix material not included mey be obtained by request 
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