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*M/11-48 (410 only) Customer Complaints vs.
Shipments - Per Cent of Returns to Date on
the Indicated Year's Product

*N /721 Customer Complaints - Per Cent of Returns
to date on the Indicated Yesr's Product

*N /722 Customer Complaints - Per Cent of Returns
to Date on the Indicated Year's Product

#N/721-722 Pinished Gun Audit - Ilion Plant

*M/BTO Customer Complaints va. Shipments -
Cumulative Per Cent of Total Shipments

*M/870 Customer Complainte - Per Cent of Returns
to Date on the Indicated Yesr's Product

/870 Pinished Qun Audit - Ildon Plant-

#M/760 Customer Complaints vs, Bhipmwents. -
Cumulative Per Cent of Total Shi

*M/760 Customer Complaints - Per Cent of Returns
to Date on Indicated Year's Product

aM/760 Pinished Qun Audit - Ilien Plant

¥ /TR0 Customer Complaints ves, Shipments -
Cumulative Per Cent of Total 3hipments

*M/7hC Customer Complaints - Per Cent of Returns
to Date on the Indicated Year's Product

®M/T40 Research & Development Pilot Line Tests

SM/7THO Pinished Gun Audit - Ilion Plant

eM/3-58 Customer Complaints vs. Shipmente -
Cumulative Per Cent of Total Shipments

*M/S-58 Customer Complaints - Per Cent of Returns
to Date on the Indicated Year's Product

*M/S-58 Pinished Qun Audlit - Jlion Plent

#M/3-58 Research & Development Audit Testa 1058

*M/572 Customer Complaints vs. Shipments -
Cumulative Per Cent of Total Shipments

*M/572 Customer Complaints - Per Cent of Returns
to Date on the Indicated Year's Product

aM/572 Quality Audit - Ilion Plant

*M/572 Research & Development Audit 1958

*M/552 Customer Complaints vs., Shipments =
Cumulative Per Cent of Total Shipments

#M/552 Customer Complalnts - Functional --Non-
Punetional List 1057

*N,/550 Customer Complaints vs., Shipwents -
Cumulative Per Cent of Total Shipments

*M/550 Customer Complaints - Per Cent of Returns
to Date on the Indicated Year's Product

¥ /512 Customer Complaints - Per Cent of Returns

to Date on the Indicated Yeer's Product

*M/5137 & S Customer Complaints - Per Cent of
Returns to Date on the Indlcated Year's
Product
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