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PRODUCT RECP.l..L PROCEDURE 
------------------------------------------------------

I\em J 101 . 
1 

!. DF.TERMINAT10N OF WHETHER TO RECALL 

. My report of a safety problem with respect to a Com?2I1Y produ~t that 
could ca.u::;e personal injury shall be brought 'immedin.tely to the attention of the 
Director of Support\ng Hcsearch, or in his or her absence, to the attention of 
any olhe1· member of the Product Safety Subcommittee, who shall, will-Jill 48 · 
hours, hold a. meeti.:ig of the Subconmittee for evalue.tion. Ii it is determined 
by the Subcqmmillee that there ma~{ be a substantial saiety hazard, the Sub­
committee shall obnerve the following procedures in determi'ling wheLl;er a 
product recall should be recommended. 

The Director of Prodi<ction shall irnmediatc;ly direct the terrrJ..":ation 
o! further sl1ipment of the suspect product. The Quality l·1hnag::r i.TJ\i L11e 
Manager of Fi~ld and Consumer Services-(in the case of fire~_rms, ~..1'l1r.1u.."liticn, 
traps and targets) or the Ma.'1ager ot Abrasive Products Marketing (Lfl the c?.Se 
of abrasive products) shall immedia!.el~r begi..n ~o develop the fellowing t11fo:mation: 
the quantity of suspect product involved, the date and location of the first di:ocov­
~ry of U1e protJle:m, Lhe d<l.tes of pro~uctjon E.lld shii:.ment oi tha su::pect pr~ciuct, 
the prc:;ent locaticn qf the suspect product a.'ld whether it can te isolati:d, and 
an c::;timate oi the q_uantit.ics oi suspect product in the hmc'..s of consumC'rs. L'l 
addition, the Ma."lagcr of Fidd ::?..'1d Con~ui:ier Sen1iccs, with assisl2.-:-ice irom 
the ProJuct Ma:12.ger ior lhe product L·wolved (firearms, amr.r~ition, t1·:?..ps 
and target~) or the M~ag9r of Abrasive Prod\:cts lv'IarketL'1g (:.brasivc ~roductsl, 
shall obtail1 ~ scan as pCJssible a representative sample oi the: si:spect prciduc,. 
for evaluation. 

Once a representative sample h2.s been retrieved, the Qu~ity J\fan?.ger 
and the Sup:rinte:dent of Product E::.gineGring and Control for the prcdur:t · · 
1.!1volved (o:- Ule Manager oi Abrasive Products) sh~ill dNei·mif,e lh-a C:!.'.lSe of 
lhe probJ~m, and estimate the sevcr1ty 2.nd po~ential freq_uency of U12 consequences 
of a.riy hazard. The Direclor oi Su;"porting Resca!'c!1 shall prcvide a:;::istai:ce as 
necessary. Within 18 hours after the determi.?1alion has bee:i Ir!2.d~, th~ findincr:;; 
and ::i...ria.ly:.is !Oh:tll \::e reported lo th2 8ubcozr.r~~itte.:, \•:lfr::h sh:;.11 determine ~ 
whether lhere is a defect either in c!csi.gn o:- ma...11U.::1cture u:d shall delerminG 
U1e nature 211d lhe exlent of the d21:g2r involved. The Subcon-.1ni!.tce' s reco:-:1-

. mend~U_on wilh respect to tht= _neces:;it~ of rec~ll sh211 be i..·7u~E:diately given by 
the Cn:!1rm:'.!.n of the Su!Jcom:mlt~e to tnc Pn:·s1dent ~:.nd Gc.:r.er:i.l M:-:...T"!:i.o~r. The • 
dc.>cisicn en •.•1hcihC?r to recall sha.11 be the responsibility ci lhe Presid;nt and 
Gc:icrn.J. M~m;i.ger, or in his or her ab::;::mce, the Vice Presid.2nt' L!.nd .Assistant 
Gc.-n::ral M~n:\C)!?r, anr:i zh:;Jl be: m?.de wiU1m 2-1 hou!'s of receipt of U1e Sub­
committee'~ rccommc1;cklioi'l. 
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In lhc event the dct,crmi.nalion is to recall, the Subcommittee shill be 
so ln!orm~d. If the products involved arc con~umer products olher tha.!1 !ire­
nrms or n.mmu...,mon (i;xemP.t ftom the proviljfons oi the ConsUI:Jer Product 

1~ •. l .• 

Sa:fdy Act), them certain fioti.ficr:i.tion rcquiromenls set forth in Section m must 
be followed. 

The Director of Production shall direct and have c!ocurnentcd li'J.e 
termination of current production of dE'iective product, the destruction or re- · 
proce~sing of ddective product hek. ir1 ·storage, and the correction of any 
iauJty mc-.nufacturing processes contributing to the defect. The Directer of 
Supporting Research sha..11 direct and hwe docu."IlGnted the correction of a.'1y 
design defects in the product. Corrective actions shall be r.=ported period­
ically to the Subcommittee. 

n. RECALL 

The Director oi l.Jlaxketing, with assista.11ce from the Director of 
Product and Mai·kct Fln.nni..11g, the Product Iv'ianager ior the product i.r.voh1ed 
(or U1e :Ma!rnger of .Abrnsive Products. Marketing), and the 11.'le.."l:lCJN 'o! Field 
and Consumer Services, sho..11 be responsible for recalling lhe cleied.ii1e 
product. Recall procedures shall include. any or all of the following: 

(1) Telephone or personal contact \'/it.l-i distril:n.:~ors, ri:tml 
outlets, gunsmiths, the Compa:.1y' s field :force and 
consumers (assistance from Legal Dep2rt!!'lent and 
Director of Sales). · 

(2) Letter or telegram conu-nu."lication to distributors, 
retail outlets, gunsrr.iths, the Company's field force 
and conswr1 ers (assis~ance fro::n Legal Department and 
!rom Director of Sales). 

(3) News releases to radio, television, newsp?.pers, 2.P.d 
appropriate age;icics (assist2l1ce from Legal D2part:nent 
and Pllblic Relations Dep:lrtmenl). 

There shall be periodic rcc:!.11 progress reports from the Product 
Manager ill'lolvcd (or Manager of Abr2..sive Products Marketing) lo the Sub­

. committee. The Director of Prcduclion, :11ith assistance iroIT. L11e Quality 
Man;!ger (o.nd the Manc.ger cf Abr<?.sive Products), shill make arrangements 
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for the c;::i.min<Llion o.nd disposllion of the returned proc!ucl. Return oi the 
rcp::i.irc.:d or replaced product, or ;lhe refund of the purch.::i.::e price, $h~ll be 
coordill:1lcd by lhe P.roduct Monil.CJCr involved or the Manager o: ALJra:;h•e 
Products Mu.rkcliug. -· · 

::-- The Chairrn?.n of lhe Subcommittee shall report to the President and 
General M:mager on the ri:?::rnlts of the recall program and shall submit the 
Subcommittee'.:; recommendation a.s to the termination of the recall ejfort. 
•.rne clccision to terminate shill be made by the President and Gener2l lv~anag~r, 
or in his 9r her absence, the Vi~e PresiciGnt and Assistant General Manager. 

m. COMPLIANCE WITH CONSUMER PRODUCT SAFETY ACT 

. 
In 197?., Congres:; enacted inro law the Consumer Product Stiety Act 

(CPSA), the purpose of which is to protect the public a.g2.inst \:nre:!sonable 
rlsk~ of injury irom conr;um~r product::;. Congrcr>s also esta.l.>l.ishe-d U1e 
Con:.wnGr Produt.:l Sniety Commiscion (CPSC) with bro:>.d powers lo er:iorce 
the Con:::ume?' Product Safely Act. Fircarrnz ~J1d ammunit1o~ are exc::nnt from 
lhe provisions of the CPSAJ but all oU'ier Remington consw11er products· are 
subj eel to the Act. 

Section 15 of the Act sp~c:ifiC?s that when the Commission deter!"!lines 
that a consum~r product presents a. "substa.11tial product hazard, 11 appropriate 
action will be taken to protect the public. A product that fails lo coniorin to a 
safety standard, or that contains a defect of design or ma.11uiacture that e>..""Doses 
the public lo a substantial risk of injury, pres~nts a 11 substa.'1tial product haz.ard." 

When it is d.iscover~d by the mp.riufacturer of a consumer product that 
a haz;ird exists, the manufacturer is· required to nolliy the Commission within 
21 hoW's of discovery o~ that fact. Tha 2'1-hour period beg-i.. .. '!s to run when the 
defect is brought t~ the attention of rna.1agement and confirmed as presenting a 
potential product hazard. Ii lhe initial no~iiication is by any rneans other th~., 
3n writing, it must be co:l.firmed L"l .:vriting within '18 hours. The notice must 
idcnUfy lhe product and spcciiy the n::?.~ure and extent oi the defect. Tne notice 
mu::;t bi: signed by the rn~ui2.clurc:r's chi.€.! c::-:cculive officer, unless such officer 
has d~leg2.tcd the ~uthorily to sign wch notices, and so notifies the Commission 
in adnnce. Remington's cl;ief executive ouicer has delegated this at<.lhority to' • 
tha Vice President ::ind Ass~stant Ge:-1er2J Manager, and alternc.tively to tl1e 
Director o! Supporting Research, to b(;? Ci:erciscd \'Jhcm tha chief executive 
officer is 2.b!::ent or otherwise lL'i2.vrdlable, a.!ld the CP.3C h:?.S teen so notiiied • 
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A dotalletl dc:::;criptfon of the Comp:my'~ p::-opo:serl r~call program, 
inchH.!ing the plnn to loc;itc the? product and remove it from diztrjbution, a.'1d 
the stcpc: to be taken to protect the conzumcr, should be zubrnitted to the 
Cornmiszi.on in writing at 1.he time of the .Comp~y 1 s initial wriltcm notification 

·or as soon thereafter as possible;:.i (See Section n.) The CPSC should also be 
infotmecl of the Compilny 1s action\o correct the design or rnanUfacturing defect 
involved. Th~ Commi£.sion must be· ~:ept advised of the progress of the recall· 
program, and the Commission's concurrence m:ust be obtainc:d before the 
program can be. terminated. · 

. 
It shall be the responsibility of the Product Manager for Traps and 

Targets, or the Manager of Abr~sive Products Mak!:?ting (in lhe case of 
abr~jve products), with the 2.!:sistance oi the Leg"'..l Department and Public 
Relations Department, to have prepared for appropriate signaiure 211 written 
communications to the CPSC. (Presic;!ent and GenGral j·,ia.nager, Vice Pres­
ident and Assistant General Manager or Director of Supporting Research must 
sign the initial CPSC noliiication.) In ilddilion, it s!lall be their responsibility 
to keep the CPSC advis~d o! any corrective measures U.'ldertakcn with respect 
to the design 01· rnanuiilcturc of th~ product Lrivolved1 report to ti1c Commission 
the pro9r~~~3 oi the recall, anci ott2in CPSC approval ior recall termi.n::.U.on. . . 

The Company is to direct 2.ll co~mW1iC:ltions with respc>ct to sub­
stantial product ho.i.z:irdz :l.ncl recall proc;.i:a."Tls to lh~ Director, Burc~u of 
Cornpli~.ncc, Consumer P!·oduct Sa.iety Co:r.miszior., \VashL'lgton, D. C. 20207 
(TelC?phonc: (301) ~9G-'/G31). 
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