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MODEI. 600 RtC/\I.L .. STATUS REPORT 

1. Owner Notification 

o Toll free message center (N<ltional Data Corrmrar.ion, Atlanta, 
G.:i.) - about 2500 calls hnvc been received through Oct:cihcr 27. Approx• 
imately 507. of the call~ helve been from Taxas. We are rcccivinc 
magnetic tape information which will be comput~r processed to aid our 

~lanning for future action. 

Owners and dealers have been confused by the serial nu~h~r 
listing for the Mohawk 600 and XP-100. This is bec~usc the number 
series on some post 1975 guns is the same as on gtms involved in the 
recall. Where chis occurs. tho letter A or n is used as a serial 
number prefix on post 1975 cuns. This ~ituoition will be cl.:iriffod in 
subsaqucnc recall advertisements and customer mililj.ng. 

Some owners have c~presscd concarn aboucthc timin3 of the 
gun repair and the remoteness of up proved ~unsmi ths. It was do ctdcd 
to hnndle these compbints by scttin~ up WATS lines in· Bridt~~port ilnd 
Ili.on, rather th.'ln cxpandin& the inform«tion now being eivcn by t:hc 
Atlantn operators. · 

• Ac.Jvcrtisenicn cs - Ads are beinr, prcp:irad for Hnw:i;.i :ind 
Alask.i which are n.oc: covered by the Acl;int::i infor~1c:ion service. We 
h.ivc c:hrc<- cunsmiths in Alar.koi and on~ in ll.lw:.aii. 

pro cram. 
Ads '1rc being prcp:n·c:d for c:hc follow·on owner notific:ilinn 
Medi:i will be selected c~rly this vc~k. 
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A dealer m~iline whic:h will inctucfo ;,i counter riostcr 
announcing the rc:call and lii>t:lni; the cum; involved is bcinc prc1rnrc.::c.J . 

• IntaTilolly Developed Owner D~tn -

A li.stin~ by wholcsnlcr of serial numbers for the r;uns 
involved will be complete i.n mici-Novcmbcr .. This listinr. will cover 
the period 19G8 to 1975. Records exist for the period 1963 to 1967 · 
but are in such a form that their utility is qucstion~blc. 

Considcrntion is beinr.· given to parallcline this approach 
by beginning to search the records of m.:ijor dc~lcrs now for owner 
information. · 

2. Gunsmiths 

Essentially all of the gunsmiths on the recommended list 
have agrcC?d to p:irticip.ite in the recall progr~ru. Initial phe>nc contacts 
were confirmed by telceram. Cooperation has generally b~cn c~ccllent. 
Amonc the gunsmith comments have been concerns a.bout future product 
liability clc:iims arising from this procram, their ability to proviclo 
adequate service at this point in the hunting season and the adeqU:Jcy 

.· of the $5. 00 bench charge. · · 

Fonns to document the receipt of customer guns and serve 
as an invoice have been prepared and are being distributed. 

f""" An installation procedure for the replacement trigger 
a::;~emblies is being prepared in Ilion. It appears chis will be mot:Q 
complicated thc:in anticipated because some fitting is required in older 
guns. We will review the proposed procedure and if necessary run·a 
pilot evalwition with selected guns~ths before mnkins a seneral m~ilins . 

Arrangement have been made to hand carry the available 
trigger assemblies to the 10 Texas gunsmiths today. Inscc:illacion pro
cedures will be discussed. We estimat~ each Texas gunsmith will receive 
a minimum of 50 trigger assemblies. 

Ilion will be established as a repair station for customers 
requirin~ spccial.handlin&. The ~unsmith's reportinr, procedures will be 
used to maintnin a common input co the record control system being 
developed by Business Services. 

J. Rc_P. laCC'_n'.;."_n.,Ll'!!!!:,- Mohnwk rifle asscrn~ ly h:as been suspcndt.•d. to 
incrc.:1sc t t.· i1·.r~c:r houi: i nr. .:isscmb ly .1vn ilaht 1 i.ty. Prt>duc t: ion t'S t 1 m:ll t.•i-c 

they c:m !:t.:ll"t !:urplyin1~ .-it the rate.: of 75 pt?r cl:1y and rc:u.:h n raL1.· of 
325 pt-r Jay by Lh~ end of Novcmhl't'. It: wns decider.I to rt•runvc t;hc tri)'.J'.t.'t' 
:isr.rmblic:J from appn,:dm;1tt>ly J!;OO Moh.:twk 600M nm" in the w.:rrchom;c in 
ordc.:r co c~pcdi tc initi~il shipmen cs • 
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C F.xpnrt ~nd C:innd.1. - Giner. Dror.,c ond Millhnfer have been no ti Cicd. 
Hilli10for cstim.:itl.!H there :ire 15 ,000 of the subjl.'c:t ~uns in Ccim11.la. 
He will vi.!;i.t Br:i.dccport Tucs<l:iy to rcvic.., the prot;r.irn cstnblishcd for 
the domestic: m.1rkc1:. .,., 

NOTE: Att.lched nre copies of press rcle&iscs, cunsmith c:orresponclc.:11ce 
iii'd"'Othcr materials related to the rcc'2ll. 

ra:jl 
•• ctach . 
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General Pr~ss Rclaosc 

Finanei~l Press Release 

Telephone Request to Gunsmiths 

.? • 

Telegram Confirming Gunsmith P.lrticip.it:ion 

Format for At:lant:.l Information Cent:cr 

Gunsmith Receipt und Repair Form 

•. 

Telegram Informing Gunsmiths about Customer Complaint Numbers 

Sales Data For 600 Series Rifles 

Serial Nwnber Clarification 

. . 
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