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CUMPLAINT UESLrIPTION

3CuPE HULES IN RECEIVER GF B2RREL QUT OF rUS .
CANNDT LERG IN USIRu SCGPE

PCLR SIGHT ALIGNMENT

ShELL CASES LAMAGED.

CHaMbii hUUGHs CEIPPLED. BULkEL.

Shell IN ChAMBER-~CANT REMOVE

STOLK SPLIT CR CHIPPEU.

STGLK MAKRED

FURE END MARRELD S

STUCR ~ POGR FlinISH» LACUUERs PATCH.
FOkk END = PULUK FINLSH, LACGUEK, PATCH.
STULKk - POUR FIT.

STOCK WARFED

SPACER DEFECTIVE

BCOLT HANDLE BROUKEN., CRACKRED.

EJECTOR BROKENs CRACKED.

EXTRACTOR BRCKENs CRACKED,

FRONT SIGHT GR 8EAD BRDKENs CRACKED.
REAR SIGHT BRCKEN, CRACKED.

TRIGGER PLATE EBRGKENs CRACKED.

GTHER BROKEN PARTS (NOT WOOD. FIRING PINe BRAZING!

PCRT COVER BROKEN, CRACKED

MAGAZINE TUBE DAMAGEVL.

QFEAATING HANDLE MISSINGs LOWSE.
DEFECTIVE, OTHER PARTS (NOT LISTLD).

GUN CAMAGED IN TRANSIT

FRONT OR REAk SIGHT MISSING

FRONT OR REAR SIGHT DAMAGED

GUN NOT AS OKDERED OR #RONG GUN RECEIVED
HARREL ASSEMHLY COLOK (OR OlL SPOTS).

CUMPLAINT heEpNT

21214777

CUSTUMEK GALLERY  FihslL

BARREL ASSEMBLY FINISH (POLISH. MARS., 8RASSe ETC.)

BARREL ASSEMBLY RUSTY.
BARREL BORE LEAUED UR FOULED, P1TTEU.
BCLT-POOR FINISis MARREDs BURRED.

RECEIVER ASSEMBLY ~ FINISH (POLILH, MARS. BURRS, ETC.)

RECEIVER ASSEMELY - RUSTY.

TRIGGER PLATE FINISH (COLODR. MARS. ETC.)
BARREL AND RECEIVER DONT LINE UP
DEFECTIVE. REPAIRs ETCe

TOTAL VISUAL COMPLAINTS

JUTAL COMPLAINTS #Ok MODEL — D¢
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-] . YEAK TO DATE COMPLAINTENR . T 0L/14/77 : :
I MODEL CONMPLAINT COMPLAINT DESCRIPTION CUSTUMER GALLERY  FINAL  WARRANTY QUALITY TOTAL ‘! :
. NUMBER INSPECT AUDET : 1
706 101 FAILS TC FIRE OR MISFIRESS - 3 ) !
- 700 107 JARS OFF OR FIRES CLOSING. L3 &
e I0C - 109 FIKRES WHEN SAFE 1S PUSHED OFF. 5 __ .- - 7
76C 110 FGLLOWS DOwN QR KAMMER FALLS. 27 2
- T00 115 SAFE BINDS. LOOSE, SXCESSIVE PLAYe UOUBLE CLICK 1 3
706 306 SHELLS BURST OR SPLIT. 3 . e e .
¢ 70C 307 SHELLS SWELL. T T 3
~ 700 309 PULLS HEADS OR BRASS~ CUT OFF. T 1
100 312 PIERCED OR BLGWN PRIMERS. AL s e et e 1 L
700 704 AARREL CRACKED, SPLIT. H . 5 i
- 70¢ 7Ce BOLT/EHEECK BOLY BRUKEN, CRACKEDe 11 1t el
: 700 RLL KECEIVER BRUKEN, CRACKED. 1. - s [ t 1
YOG - 145 SAFETY/SELECTOR BROKEN i L o
< 706 805 BARREL LOUOSE. 1 1 ;
70GC 808 8CLT PULLS OLT. 2 R 2
700 c4l IRIGGER GUARD LOCSE. UAMAGED. 1 1
- 70C 884 SAFETY SELECTGA BINDSe LUDSE. CEFECTIVE 2 Z
p 700 506 BARKEL BULGED (BORE]. A —— i
& TOTAL SAFETY COMPLAINTS 48 “8
<.
70C 1 FAILS TO EJECT. . 25 ... _ _ 25
770G 200 POOR GROUP OR PATTERN. 20 2.
-~ 70C 201 NOT ACCURATE ~ CANNOT TAKGET. 12 12
_ . 1cc 202 SHODTS hIGHS P L
X “TT0C 2c3 SKOGTS LOW. 2 2
- 70C 300 FAILS TG EXTHACT OR EXTRACTS HaRO. 35 35
- 70C _ 400 FAILS TG FEEU. 25 ... . . 25
— TOG 413 ACTIGN BINLS, BOLT BINDS OR CATVUHES. 5 5
< 760 419 SHELL JUMPS GUT CF MAGAZINE (7-9-421 A 17 17
_ 700 500 FAILS TC LCAG. S: 5 .. 5
B 1771 501 MAGAZINE LCAUS HARD. [ 1 1
< 700 567 FLOOR PLATE CGES NOT wGRK PROPERLY (a/E3758) g 5 S
700 550 86LT CLUSES HARD 0h LUCKS HARD. : 15 15
<8760 56C FALILS TO LOCK UP. 6 6
- 7€C 568 OPENS HARD 2 2
700 _ 806 SCLT CAMAGED. LEFECTIVE. U 22 22
760 809 CANNOT ASSEMBLE CUN 0R ASSEMBLES HARU. 2 ¢
-~ 7L0 812 EJECTUK BINGS, OAMAGEDe wEFECTIVEe g 2 2
e 316 EXTRACTOR £ihdSe DAMAGED, DEFECTIVE. o 5. 5
— e 863 ACTICK BINCS ; 1 L
~ 700 5548 JAMS, HANGS. 16 16
- TGTAL FUNCTIUNAL CumPLAINTS 224 224
-~
.g_. - e
- 700 114 TAIGGER PULL HEAVY, LIGHT, CREEPSs LUNG. 7 7
706 12l [MPROPER HEAD SPAlE 5 5
7uC 2.4 NeYHULES. 4 M
L TCL oy & wLEL ING i wslidt LEPECTIVE (RIFLES). o .
6L Zla BaRkkl CREGKES LR 3ki0Ta - L3 i3
- 7o P393 SIGhTS TUC FAR LEFI UR RIGRT, LJuSE. . 2 2
-
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