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SUBJECT: _ RIFLES RET'URNED FOR FIRE ON SAFE RELEASE -

Since the Model 600 recall, hundreds of people owning Model 700
and other model firearms have contacted Remington alleging that
their guns have fired when pushing the safety from on safe to . G
off safe position w:.thout touchmg the tr:.gger.. . ' S
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To date, all such inquiries have been handled by requestmg the- g
rifle be returned to Xlion for exanu.nat:.on and repair at no charge.
Examinations of the.returned guns received at Il:.on have ravealed R
’ no factory defects. All problems that have bzen found are dua ta 'A

customers tampering with the trigger adjusting screws, over.oil- ..’
. ing, {(I.E. motor o:n.l salad o:.l etc.) and other unauthorized al--

terations. ) . o o .;._-.'.- , ;-.~ £

some being 30 years old, that are worn from hazxd use,a .nclud:.ng th
trigger assemblies. We do not have any. replacemen ‘aggenblies fors
theése models; therefore, reguiring .extenaiva altera.t.umsv to- p:eSen'
Model 700 trigger assembl:.es for !.natallation at: no Charqe

-

Each firearm returned requ:.res 20 minntas examinati
each of three (3) engineers and $235.00.to $30 00 A:cns' Sarvm
charges for time and parts to make_;,ﬂle raepaira, totaling, approxi
.zmately $SO 0o to $55 00 per gvm onﬁ' no_ charge bas;s..»

K § belz.eve that ve s‘hould review tni:: pro‘blem wz.th ou::,LegaI -
partment and, if possible, reword our letters to custcmars on ‘t‘nese
alleged incidences to read: "Retnrn your rifle’for: our examiriation
and, if the rifle is found to be :factory defective,  the -repaizs o5
will be made at no charge." I thase gunz have. been’ tumnered w;th
neglected, or parts are woxn becauvsa. of 1dng uaage, n.a customar
should be responslble for the rapa:}:"a. 4
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In order to put this problem uxto proner nrospactive, 500 g'uns

returned, examined and repaired on a no charge bas:.s, is coat:.ng
our Company between $25,000 and $27, 000 ) L S
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