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Since the Model 600 reca11,. hundreds of people -~wning ·.Mode1 70.0 
and other model firearms have contacted Remington alleging that 
their guns have fired when pushing the safety from on safe to . 

.·. .. . . ·~J~<~·~· ... .. •. ~· 

~:.·.~>.to: 

.. :.~::.~~(~ 
off safe position without touching the trigger .. ..,., . . . · .. · .. , · ... -:;;."'·~ 

To date, all such inquiries have been handled by requesting tha-:·. :'.·· .. ~;·;.:·~~:: 
rifle be returned to Ilion for e.xaminatio~ and .. repair at no charge. ·. ·. ":'(\·. 

. . : • . . } .. ·. ·~ . --· . . . . ..: ·. . . . . :-·Y .. ·· ·_:.~:::· ;._:~::.:.. 

I 
E>caminations of the.returned guns received at Ilion have .. rairealed · ·: ·'.····.;.:·: 
no factory ·defects. A11 problems that have been found are due to _. .. _ .~_:~<;.:_. 

• 

customers tampering with the trigger adjusting ~crews.· ov:er oil~ ·-· ·. :<~:_..~;-· 
ing, ~:I.E. motor oil, salad oil, etc;:~). and otJ:i~ ~~~~~~~~~l-;.-~-l;~:·-:~ };JS 
terations. :. <·,: .~~·~_,.;;=".:.: ·-. : ~: :'.':·~·~r-~,:·.jJ::~<V~f~~~~-i.~itt~~f :. ~}~~~~ .. 

• 

I several. models retu.J:lled are ol.d obso1e.te Mod-1.s .. 72I·;<:.72a:.rj:fl.e:1; ·: ~~ .:::....'i:: ::-~ 
some being 30 years old. that are ~rn fro~ hard use~- i.J:lclud:ing:._ -th~-~·:.~·~(:~~­
triqqer assemblies. We do not have ·.any replacemerit!_assemblies :fo1:r;-.:~::,.:.js-·;_-;;, 
these models: therefore, requiring '.Eix.tenaive· a..tt~&iisi~:-to··pfe~t::~·\;r.~:::~_; 

1 
Mode1. 700 trigger assemblies for ~~atio~ .. ·at;;;-ncV°¢l~&·-: ... ~;~::~"~•:-_:::·~~:J1,;f.:::.~; 

· · .. ; =~· i~; ~-.'.! ! · -~· ... ~· :·~ ~~ ~.-- ~ .. .:~~ :. ·-= ·-~· .:t ~:: ~-~~-~~~:..~::::(; .;:~:~.:~~~~~~~~~-~-P 
Each firearm returned. requi.J:es .20 ~tea ·exa11in~~on.::~·-~~;~·-~:{~t~.S.~:~· 
each of three (3) eng.i.neers and $2S .. OO-to ~30.00 ACl.S".Serv:tc8..~~-·-... :~ .. ~.:· .• l·''-""'.i!'.>.-
charges for time and parts to mak~·:~~ repa"ii::i.:-- -~?_lf.ng;-.,a.~#d#~~1r~:~::~~-!~-

' mately $50.00 to $55 .00 per gun:~ on.--~ ;no ~ha.rga·baa~:·:~·-::~:·· :"";:.'<"!f:.;~:;. .. ~ ... t>:~:-:=~i~~(: 
· . ·· . ·· · -· ··: · · · ·---~:~~~\~~~~~~:-=:-,·:·~·--.~.,~;~~-:~~:;~~:·:;:~~,x~~i~;:~~~t(:-~·~-~~!;~_;;~~:t~~~~ 

:r believe that we should review· :tl'i.i$· problem· with1 o~L·ega:!' rie-:-'.":··'•·X-~::·~-T~:'.·= 
partment and, if possi:ble, reworcf'.our ."letters. to ·C:uatcmers· on·..:t:hese~\~~;z:2·:'.: 
alleged inci.denc:es to read: . "Rat±ini your .rifl.e:-:'·for: our.· ~atioi:s:-<'. :}zk_; 
and~ if the ri.:fle i.s found to b~·:fac;:tory ·defect.ive,~'<t:h.~··~epairS: ~-;~<~:;~~:}~~, 
will. be made at no charge." rf ~ese (JUnS have. been'· tQ.alpered. \4th.:(:~.~~:..~.'.· 
neglected, or parts are worn beca~~- of J.dng uaage •. 1±;:t customer. -...~ ;,_ , i. j; .. 
should be respo?lsihle for the ~apcr±n. ·- · .. · ··/~~ • ..-::. ·.: .. · · · -..·. .:.Y~:·:.~~.r.;;:_;"::_: 

. · ... ·y . - ~ ·.:: · .... · --~ ·~ . ~ - -_. ·~ :- :..·· ~~ .• "! ;-..,,~. ~·t .. 

·'In order to put this proble.'tl into proper prospset:i~a~.' soo· ~s ·.· :·..-:?:~~.,-·'."-.--:~ 
returned, examined and repaired on a no charge basis,. is· co3tin.g · · :/,· 
our Company between $25, 000 and $27,.000. · ·.:. ' ;:: 
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