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February 21, 1980

Dear Mr.

. ‘Thank you for your recent purchusc of a Remington Model 700
rifle.

Several Model 700 rifles of current manufacturc were shipped
from our Ilion, New York plant that were not up to Remington quality
standards. ‘Through the cooperation of your local Best Products
store in Lynchbhurg, the gun in QUCotlon (vA6779908) was traced to
your purchase.

Your gon is suspected of having a safety related problcm.

Do not use the gun prior to our inspection. Please return your
rifle to: .

Remington Arms Company, Inc,
‘Attn: D. J. .Sanita
. Ilion, New York 13357

Mr. Sanita has been alerted to cxpect'your'gun within the next
several weeks, He will ensure your gun meets our high standards
. and will ship it to you within two days after we receive it.
. . )
We sincerely regret the inconvenience this has caused you and

will naturally reimburse you for the freight expense of returnlng
the qun.

Thank you for cheosing a Model 700 and for your support of
Remington products.

~ Sincerely,

(Ol Fd
Paul H. Nolmbery “\

Marketing Manager

Fircarms
Pl:3af

cc: D. J. Sanita
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