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REMINGTON ARMS COMPANY. INC. 

SPORTING .A.RMS·AMMUNITION-TARGETS-TRAPS 

939 BARNUM AVENUE 
P.O. BOX 1939 

BRIDGEPORT, CONNECTICU-r: 06601 

TO OUR GUNSMITHS: 

'Y&to.C~•Q" I: 

zo:ii·aa1-111z 

Remington Arms Company has discovered a problem may develop 
with the Model Seven rifle and is requesting your assistance 
updating rifles currently in the field. 

We have discovered that if a Model Seven rifle is disassembled 
after it leaves the factory, it is possible for the rifle to be 
reassembled incorrectly, producing off-center trigger alignment 
that might cause subsequent nalfunction of the trigger and 
accidental firing of the rifle. 

Since a rifle may be disassel11bled at any time in the future 
for one of several reasons, we wish to update all Model Seven 
rifles with a preventative modification that eliminates the 
possibility of such incorrect reassembly • 

We are currently contacting all distributors, dealers and 
consumers who have purchased Model Seven rifles requesting they 
have their guns upda_ted by a Remington Warranty GunS111ith in 
their area. Remington will provide a list to those parties who 
our records show possess Model Sevens. 

IMPORTANT: To assist you, we have attached a detailed 
explanation of the updating process. Please review carefully 
before beginning any reFair. 

In the near future, you will be receiving a no-charge quantity 
of Model Seven updated triqger assemblies. After the rifle has 
been updated, the following procedures must ~e followed. 

Cl) Prepare New Gun Repair invoice being sure to 
provide the customer name and address (including 
zip code) and the serial n-wnber of the rifle. 
(Additional no-charge invoices may be_obtained by 
writing R. L. St. 3ohn, Ren1ington Arms Co., Inc., 
Anns Service Division, Ilion, New York 13357.) 
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(2) Make a charge not to exceed $20.00 per gun {includes 
labor, postage and handling) • 

(3) Enclose replaced trigger group with your invoice. We 
will be unable to pay invoices until replaced tri99er 
groups are received. 

(4) Mail to Remington Arros Company, Inc., Anns Service 
Division, Ilion, New York 13357, for reimbursement. 
Mark envelope - Model Seven Update. 

o For technical assistance, call Arms Service at 
315-894-9961. 

o For all other Model Seven information, you may use our 
toll free number - 800-243-2953 (8:00 - 4:30 EST). 

RLSTJ/lc 

R. L. St. John 
Supervisor, Field Service 
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