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REMINGTON ARMS COMPANY, IMC. 

Mr. D•nnis Vissering 
Sll Box l4l 

ILJaH ,MEW YaRK lDU 
'TIUllttCN! QI.II ~9'61 

Ma:ch 30, 1984 

Michiqamme,. Mic:hiqan 49861 

Dear Mr. visaeri:q: 

Your letter of Marc:h 19, 1984 that was addressed t:o our Srid.qeport, 
cczmec:t:Lcut ~c:illty, reqa:diac:r the zal~unc:ti.ona you have axperienc:ed 
wl.t:l:I ycur Model. 700 BOL 3 0-06 c:alibe: :if la, bas been forwudad t:o 
this offi~e fo~ ha:dl~ • 

We were indeed sor:y tc lea= of your havinc:r a problem of the nature 
you described. 

Please. at you: c:onve:J.ence, raci....-n the rifle via in.sured and collect 
t:a.Dapc:taticA, ta: 

Raad:qtcD Arms Company, Inc. 
A tt::z:l: J .A. Stelcl 
Ilion, 5.W York 13357 

Please ma:Jc •stelc.l.• cm t:h• ouaid• of beth ends of the box. If, upon 
rmceipt, th• ~· :Us found to be factory faulty, we will qladl.y make 
any nec:ess~ cor:ection.s on a no~e basi.s. 

Tha.ak you for b%i:qi:lq t:!Us ma ttar to- our a ttenti.on and for haVinq 
aUcu:ded WI this oppcrtmli.ty to b• of service to you. 

Si.Dcuely, 

------------... . -. . '· ~ 

.. ' · .. -- .. 

J.A. Stekl, Supervisor 
Product se~ic:e · 
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