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FINANCIAL IMPACT 

·A Reserve is being established in 1987 to accommodate 
the.financial impact of this program on 1987 performance, ~ 
and will encompass the following estimated expenses: i'""ui 2 ..,, t.f7. tz,..,.o 

.,.. {t:t ~q 
NOTIFICATION 8 g-$M X. (o 

Mailing {20M@ $2) .s.£3 gz~,"L. 

T~~~~~e (6, lihn7s for 1 year @ $20M) '"' 't-, ~ 
T..-=..r;r-....u~-S-~_!tc 1ng 
Telephone Operators (2,000 Hours/Line@ $8) '1.3 7.g, 
Long-Distance Calls .... .:- 1 .::: • • C'I , , -.; 
Advertising Campaign 4 (, !&. ~S"a 

TOTAL NOTIFICATION ---~----
(. ~ sv,j 

SHIPPING . 
Freight ( lSM Guns 2 ways @ $5) ti k 1 l.UG>I 
Packing Material ( lOM @ $1. 25) 1, 1 , 

TOTAL SHIPPING 

REPAIRS IN THE FIELD 
Replacement Parts ( l 0 @ $9 ). 
Warr.an·t:y-Repai-r·s-(-1-2-i-5-·@--$ 22} 

. F4.eld-Repai.r$ .•. (.J-.-7--@ -·$50) 
Recondi.tioning--:(-8 •. 1-@··-$10) 
Factory Repairs(3 @ $30) 

~.'1 

Customer Units to Obtain Records (50 man weeks) ..._.---f~~~ 
TOTAL REPAIR T- > I 'l1? I ff, '5'" 

INHOUSE COSTS 
Sor-t.-i-ng--comrectors 
Re.cond-~ing-U-SM-.@ -.$ 9) 
Engj_nee ring ·,-Sap·ervt·si. on 
Management Consultant & Office Help 
Programming/Systems Support 
Rearrangement 

TOTAL INHOUSE COSTS 

TOTAL COSTS 

ALTF:RNATIVES 

--, 

7,0~ 

· 1,zs; 
i.­. _, 

., ... -

-£79,7 
At the present time, we see none. 
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CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 
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