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In Decem:tier 1989, 4200 questionnaires (11. copy of the 
questionnaire is included in Append~x •A•) were mailed out to a 
sample of consWllers who purchased Reminqton firearms in 1988 
(obtained from product warranty card returns) to determine their 
overall satisfaction with the gun they bou;ht. Questions 
included in the study concerned owner-satisfaction with various 
features of their quns, the importance of these features, their 
likes (and dislikes) and repair experiencea with thair quns. 
oemo;raphic information about firear111s buyers t.hat is collected 
on the product warranty card is also included in t.he study. Of 
the 4,200 questionnaires sent cut, 2177 (52t) were returned 
completed.·-

This study replicates studies done aMually from 1982-1988 and 
tracks Changes in.the satisfaction levels of buyers of selected 
models of Remin;ton quns. In 1989, questionnaires were sent to 
EOO purchasers of each of the following models: 

• Model 870: 
• Model 870 Express: 
• Mcu!el 1187: 
• Madel 700 (ADL and BDL combined)~ 

• Model 700 MTN; 

• Model Seven: 
• Madels 7400 and Four com=ined • 

customer satisfaction with the Model 870, the Mociel 700, and 
Model 7400 have been tracked aince inception of the study in 
1982. However, priar to the 1988 study the sample for the Model 
700 was limited to 600 purchasers randomly chosen fro~ Models 700 
ADL, BLD and Mountain Riflo combined. Althcuqh previcu$ results 
were repotted for M/700 couined, most cf these purchasers had 
bou;ht •ither an ADL or BDL as they account fer the majority cf 
M/700 sales. In 1988 the sample of purchasers cf the MCldel 700 
was expanded to 1200 buyers (300 buyers of M/700 AOL, 300 buyers 
of M/700 BDL, and 600 buyers cf M/700 MTN) to pel:mit a ccaparison 
of satisfaction with the three M/700 styles. 

The M/1187, M/B70 Express and M/66/77 were added to the study in 
1988: the M/552, M/1100, M/Seven, M/Six, and M/7600 were dropped. 
In 1989 the M/Seven was added back in, while the M/66/77 was 
dropped. ~ese chan9es in the models &lllllpled in the past two 
years should ~e kept in mind when comparinq customer satisfaction 
in 1989 with that for prior years. 

In attenptinq to track changes ever time for this study 
inf or111ation on models which were dropped from the 1988 and 1989 
studies is still included for 1982•1987/1988 where the 111Qdels 
which replaced the~ were similar enQugh to make comparisons 
:meanin;ful. Another wave of the buyer satisfaction stuc1y is 
planned tor December, 1990 . 
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CONCLUSIONS N!D 'MCOr!MENJ)ATIONS 

Most purchasers of Reminqton ;uns are satisfied with the firear111s 
overall. Ten percent ( lOt) or less of the purchasers of any 
1t1odel surveyed in 1989 (M/870, M/870 Express, H/1187, M/700, 
M/Sevan, M/4/7400) reported dissatisfaction. This is not to say 
that there aren't c.reas for iDprovement. 'l'ha :main dislikes or 
areas of dissatisfact:ion varied by model, but the most common 
responses centered on product quality (accuracy, qun jammin;, 
action smoothness) ·and product features (location of safety, 
overall safety, and weight). 

AJ:iout one in ten Remin;ton gun owners had had 
repairs/modifications dona on their firearms. !n 1989 though a 
trend which beqan in 1987, continued as a smaller percentaqe of 
work done on Remington quns was repair vork due to :functional 
problems while a larqer percentage were modifications (prilllarily 
to the triqqer). cne must remember, however, that the 1989 
sample was changed as the Nylon 66/77 was dropped ·and the M/Seven 
vas added. It is likely that the M/Seven would require more 
modifications, and less repair work, than the Nylon 66/77. 

once again it appears that the M/870 Express is effective at 
attraetinq first time Remin;ton purchases (42t of M/870 ~ress 
owners report that it is their first Remin;ton). The M/870 (40') 
and M/4/7400 (31%) also appear to be attraetinc;J first tbie 
Reminqton purchasers. For both of thos• models, thou;b, the hiqh 
percentage of tirst time Remin;ton owners represent larqe 
increases over 1988 fiqurea (In 1988 27t of M/870 and 29% cf 
H/4/7400 OW?'lers reported being first time Remington owners). For 
comparison, in 1989 only a.bout 20t of M/700 owners, 2St ot M/1187 
ovners and l2t of M/Seven owners indicated that they were first 
time Remin;ton owners. owners of the M/&70 Express and M/870 
tend to be younger 'than other Remington customers. M/870 Express 
owners also tend to have a lower annual household income, as do 
M/4/7400 owners. 

overall, it would appear that the Remington business is doinq a 
qood job of addreasin; :many of the areas which 9ive rise to 
dissatisfaction and over whieh they have control. (Due to safety 
and legal concerns, some areas, auch as triggers, may not: be able 
to be fixed). Future work should be focused on those areas which 
are still causing dissatisfaction and which Remington owners 
consider important (such areas would include acr:uracy, action 
smoothness, ease of safety operation, and--for Remin;ton 
shoti;uns--ehoke tUbe quality.) · 
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FINDINGS 

SAT!SFAc:TION 

As in prior years Bemipqton gun owpers 
continue to express high levels of 
overall satisfaction~ In each of the eight 
years that the study bas been conducted, 
nearly nine out of ten buyers were either 
•extremely satisfied• or •very satisfied.• 
(1989•89'; 1988•87t) [Tabla 1] 

However, of the models which vere included 
in both the 1988 and 1989 studies, only the 
M/1187 (1989•40' •extremely satisfied• in 
1989 versus 39t •extremely satisfied• in 
1988) and the M/700 MTN (19B9•45t: 1988•43%) 
eXhibited improvements in ~uyer satisfaction 
in 1989 versus 1988. 

PISSATISFACTION 

l'.n 1989. es in uee, only about one in 
twenty Bemingtgp purchasers are dissatisfied 
(either extremely or somewhat> with their 
~· Dissatisfaction is qreatest !or the 
M/4/7400 eomklined (10,), and the M/1187 
(6t). These models also had the highest levels 
of dissatisfaction in 1988• (M/Four/7400•?% 
dissatisfied in 1988: M/1187•6t dissatisfied) 

Only lt of purchasers were dissatisfied 
with their M/870 Express, their M/700 ADL, 
or M/700 E!DL. 

Dissatisfaction with the specific models 
appears tc be due· to: [Tal»les 3 and JA] 

1:!/Foµr/7400 
Action Smoothness (12t dissatisfied, 
93t consider action smoothness very 
important). 

Accuraey (7' dissatisfied, 98\ consider 
accuracy very important). 

Weight (9t dissatisfied, but only 68t 
consider very important). 

* Other than the Nylon 66/77 which ~as drop~ed from the study in 
1989 . 
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overall Product Quality (7' dissatis• 
fied, 92t consider very important). In 
particular, owners mentioned •Gun jams 
when loadinq/!irinq• and •Failure of 
shells to eject properly• as things that 
they disliked about the guns. 

M/700 MTN AND M/700"BPL 

Ease of Safety Operation vas a concern 
for both M/700 M'l'N (llt dissatisfied, 
B2t consider very i~portant) and M/700 
BDL (12\ dissatisfied, 80\ consider very 
impcrtant) owners. 

~ Tbe triqaer was also a concern for both 
M/700 MTN (lOt dissatisfied, S7' consider 
very important) and M/700 sot (11' 
dissatisfied, 87\ consider very 
important) ovners. Specitically, owners 
of both models mentioned that the 
tri99er being hard to pull vas something 
that they particularly disliked a.bout 
the quns. 

M/700 MTN owners also mentioned 
eccµracy as a ccncern (6t dissatisfied, 
9Bt consider very important). 

M/Seyeri 

The trigger (lO\ dissatisfied, SB\ 
consider very important) and action 
smoothness (6t dissatisfied, 91\ 
consider very important) were the 
main areas of dissatisfaction. 

Wood finish CS' dissatisfied, 63' 
consider very important.) 
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M/700 APL 

Wood Finish (7t dissatisfied, S9t 
consider very important.) 

Amount ot Recoil (6• dissat.isf ied, 
40\ consider very important..) 

M/1187 

Weight (11\ dissatisfied, 61' consider 
very important. ) 

Action Smoothness (6l dissatisfied, 
93t consider v~ important.) 

L9cation of tbe Sotety {12\ 
dissatisfied, 81\ consider very 
important. ) 

Ease of Safety operation (7t 
dissatistied, 85\ consider very 
important.) 

Wood Finish and Wood Oyality (llt 
and 9\ dissatisfied respectively): 
also were areas of dissatisfaction, 
However, less than half (46\ in each 
case) of owners considered these 
areas to be very important. 

t.ocation of Safety (St dissatisfied, 
69t consider very important.) 

Action smoothnegs (6t dissatisfied, 
95\ consider very important.) 

For all of th• shotqun models (·M/870 Express, M/870 and M/1187) 
the Choke tubes appear to be a slight problem. In each case more 
than 70t of owners feel that the chcke time is very important 
while between ll and 6\ are dissatisfied • 
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ll1Sli . 

DISLIJO!:S 

Most Remington gun owers {8'7\) mentioned 
·somethina that they particularly liked about their 
S!.Ul• As in previous years •accurate CJU?l/acellracy• 
is still the most important reason for likinq a · 
~eminqton. Hovever, the percent of respondents 
who mention accuracy has fallen steadily troD 20t 
in 1982 to l4t in 1989. Meanwhile, weiqht 
(198,•4ti 1989•10\) has risen steadily and is now 
the second most important reason for likinq a · 
Reminqton. 
['?able 4] 

As miqht be expected, the faatures liked, varied 
siqnificantly by model of ~ (Table 4A.) 'l'he 
M/'700 AQL. BQL and·MTH are all liked primarily tor 
their accuracy (26t mentioned for AeL and BDL, 22l 
mentioned for MTN). %n addition M/700 BQL cnmers 
like its overall looks/appearance (19\). Beyond 
accuracy, M/700 MTH owners like the liqht weiqht 
of the qun (5lt) and the gun's handling [25\). 
T!'le light weight of the gun was also important to 
owners of an M/Seven (66\ mention). Handlinq 
(25\) and accuracy (17\) were also cited by 
M/Seven owner&. Th• M/4/7400 is liked for its 
overall looks/appearance (22t) and product quality 
(primarily accuracy - 29t). Product features 
(36t) predominantly th• ability to chamber 
different sized shotshells and the choke tubes 
were the most frequently mentioned likes about the 
M/lla'7. Both the M/870 Express and the~ are 
liked for their price (M/870 Expreas•37t; 
M/870•16t). In addition, product quality (M/870 
Express•20t: M/870 •25%) and overall 
looks/appearance (M/870 Express•25t: M/810•24t) 
~ere important likes. 

Sixt;v-three percent C631l of Remington qun owners 
in 1289 indicated that there was something in 
pgrt;icylar that they =isliked about their ayn. 
This is comparable to levels over the past few 
years (1988•65\: 1987•60\). Also, as has been the 
case in past years, there was little change in the 
composition of specific negative comments. The 
categories •product features• and •product 
quality• continue to be the major dislike~. 
{Table 5) 
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The product features cf 9reatest concern are 
location of the S!!!,fety (M/870 and M/870 Express) 
safety (H/700 BDL, H/700 MTN, H/Seven) and weigh~ 
(M/llB7 and H/4/7400). Major concerns with 
product quality included gvp 1amminq (M/4/7400 and 
H/1187) poor wood to metal fit (M/700 MTN) and 
lack of accuracy (M/700 MTN). 

About one in ten Cllll Beminqton gun owners 
reported haying had repmir worjc done on tbeir 
m.m.5· This level is consistent with levels 
recorded in previous years [Tabla 6]. Also 
consistent with recent years, functional problems, 
as a cateqory, continue to be the major reason for 
repairs (381). However, the JBl level recorded. in 
1989 represents a 71 decrease form 1988 (451) and 
a 1st decrease trom 1987 levels. Modifications 
(364) primarily work done on triqqers (221) are 
now almost as common a reason for repair work as 
functional problems. However, one must keep in 
mind that the sample was chanqed this year as the 
Nylon 66/77 was dropped from the study and the 
M/Seven was added. Thie may account for SC11De of 
the shift from repair work for functional problems 
to modifications • 

Among the different Remington models in the 1989 
survey, the highest reported incidence cf repair 
work was for the M/700 MTN (lBl) and the M/Seven 
(14\), [Tables 8 and BA). The 18\ level recorded 
for the M/700 MTN in 1989 represents an increase 
over the 15' level recorded in 1988. 
Modifications to the M/700 MTN accounted for the 
bulk of repairs. Meanwhle, both the M/700 ADL and 
M/700 BDL registered major decreases in the 
incidence of repair work done in 1989 (M/700 
ADL-7t; K/700 SDL-lOt) versus 1988 (M/700 ADI.-20t; 
M/700 BDL-21\). As in tha case or the M/700 M'l'N, 
the bulk of the repair work done by M/Seven owners 
represented mOdification. 

As in prior years, Reminqton owners continue to 
stress product performance criteria in their 
purchase decisions with about nine of tan owners 
considering •accuracy,• •workmanship/overall 
quality,• •action smoothness,• and •action 
strength• to be very •important.• In addition, 
more than eiqht of ten owners reported that the 
•feel of the 9un• and the •east:....S>~arety 
operation~_yere •very i.Jllportant.w ~-lA) 
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some important differences by model include: 

Siqhts are of relatively more importance to 
purchasers of shotguns (M/870, M/8970 Express and 
M/llB7) than purc:hasers of centerfire rifles 
(Model 700 and M/Seven). The exception in this 
case is M/4/7400. 

Weight is a more important consideration to M/700 
MTN and M/Seven purehasera. 

BUXEB RECOMMENDATION 

The percentage of Remington purchasers Who would 
recommend the Eeminqton model tbev bought to a 
friend (96\l has remained virtually unchanged 
throughoµt the eight years that this sotisfocticn 
study has been cgndµeted. Further, t.his level of 
recommendation was W\ifo~ly hi;h for all models. 

Likewise, the percentaqe of Remington qun owners 
who indicated that they would recommend a 
Reminqton ;un to a friend (99\) has remained 
unchanged over the ei9ht years that the study has 
been conducted. Zn addition, this level is 
consistent regardless of the current model awned • 

CHbBACTtBISTles Of BUXJBS 

owners of both the H/879 Express and M/870 are 
more likely to be first-time o;rners of Bemincrton 
guns than owners of other Remington models. 
ln addition, H/SZO and M/870 Express owners tend 
to be slightly yqunger - end in the case of 
M/870 Express - have a lower anpual household 
income for both the M/700 APL and M/4/7400 mmers 
alsg tends ;o Pe skewed lower. while thnt or 
M/1187 pvners tends to bg skewgd higher. 
[Tal>le 10) 

M/870 Express owners have a median household 
income of $33,017 and a median age ot 37: M/1187 
owners have a median aqe of 43 and a median 
household income ot $40,750. The median household 
income for M/700 AI>L owners is $32,917, and the 
M/4/7400 owners it is $33,171 • 
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Gun shops (JS\) and sporting goods stores (27i) 
account for the majority of Reminqton c;un 
purchases. However, both of these sources are 
less .important for M/700 ADL and M/4/7400 
purchases. In their case department stores (M/700 
ADI.-26t, M/4/7400•lli) and discount stores (M/700 
ACI.-26,, M/4/7400•22\) account for the majority of 
sales. 

Most Reminqton qun owners are marri•d (79t), own 
their own home (B2t), and one of tvc Remin;ton 
cwners have children living at home. 

Almost half (45\) cf M/Seven owners live in the 
Northeast Region, the bulk of these being in 
Pennsylvania. This contrasts with the M/4/7400 
owners of whom only 14\ live in the Northeast 
Re9ion (nearly a third (29\) live in the Southeast 
Re9icn} • 
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TABLE 1 

OVERALL SATISFAC'l"ION WITH lfODEL OOUGR'l' An"ER PlltlH~ 

1982 1983 1984 1985• 1986 • 1987 1988•• 1989•• 
bASP.: (1.ZOl) (2,069) (2.061) (2,1.02) (2.lBBJ (2,127J (1,994) · (2.121) 

EXTREHELY 
SATISFIED (+J) 

VERY 
SATISFIED (+2) 

SOMEWHAT 
SATISFIED (H) 

SOHEWHAT 
DISSATISFIED (-1) 

VERY 
DISSATISFIED (-2) 

TOTAL 

WEIGHTED MEl\H 

Ut 

\ 
I 

44 

1 

4 

.2. 

100 

2.16 

43\ 

\ 
87' 

I 
45 

7 

J 

.2. 

100 

2.20 

• tfODEL SEVElf SOBSTXTOTBD FOR llODEL 7811 

88' 

44' 441 45t 

\ " "" eet /en 
I / 

44 44 43 

1 7 8 

J J J 

.2. .2. .2. 

100 100 101 

2.19 2.19 2.20 

••MODELS USED JN SAllPLING CHANGED - SEE BODI OP' REPORT FOR DB'J'AILS 

42t 42\ 42\ 

\ \ \ 
Bet 881 87' 89l 

46/ 45/ I 
47 

1 8 7 

J J J 

2. .2. .2. 

100 100 101 

2.18 2.16 2.16 
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TMIB 2 

PERCEffT EXTREllELT SATISFIED J\nER FIRING 

1982 1983 1984 1985 1986 1987 1988 

TOTAL .Ut .Ut Ht 44' 45\ 42\ 42t 

111187 N/A N/A ff/A N/A N/A N/A J9' 

M/11002 44 44 42 42 44 41 rt/A 

H870 45 49 45 46 52 44 4J 

H870 EXPRESS N/A ff/A N/A If/A N/A N/A 41 

"700: 45 45 51 47 51 4' If/A 

AOL N/A N/A .. N/A N/A H/A N/A 48 
BDL H/A N/A N/A N/A If/A N/A 51 
HTH N/A N/A N/A N/A N/A N/A 4J 

H/FOUR/7400 4J 41 45 J7 34 J7 40 

M/522
2 J2 34 39 41 40 39 ff/A 

H/SEVEN1 ff/A N/A N/A N/A N/A N/A N/A 

1i.AS DROPPED PRON 1988 SAllPLB AND ADDED DACK IHT0 1989 SAMPLE 

2DROPPED FROll SAllPLE IN 1988 

1989 1992 
vs. 

1989 

42\ (1') 

tot N/A 

ff/A R/A 

43 (2) 

J6 N/A 

R/A N/A 

45 N/A 
48 N/A 
45 N/A 

J7 (6) 

'ff/A R/A 

42 N/A 

1998 
vs. 

1989 

u 
N/A 

(5) 

ff/A 

(J) 
(J) 
.2 

(J) 

ff/A 

ff/A 
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TABIZ 2A 

. PERCEN'l' DISSA'l'ISFXED A1"1'ER PIRDJG 

TOTAL 5' 

M1187 7 

HS70 4 

MS70 EXPR!:SS l • M700: 

ADL l. 
BDL l 
M'XN 6 

K/FOOR/7400 10 

M/SE:VI:N 6 
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TABLE JA 

RATING ON CHARACTERISTICS - ALL MODELS 
PERCENT EXTR!MtLY SATISFIED 

1989 

••••••---------·----·--=-----------·--·=----==acsss--• 
l:lt7!2'2 M/FOUR/ 

M/870E M/870 M/1187 AOL BDL MTN MODEL 7 7400 

" ' " ' \ \ ' t 

....--=:s•sSS'm.samsa•-- uww...-m:.._.•ma:mrn=-===:sm:=s 

39* SS 46 54 49 60 68 48 
FEEL OF GON (B4)** (86) (89) ( 83) (86) (89) (89) (83) 

APPEARANCE/ 32 54 40 40 57 50 53 63 
STYI.ING (41) (56) (57) (SO) (62) (56) (53) . (63) 

36 48 40 47 47 56 72· 43 
EASE OF HANDLING (29) (:12) (39) ( 8) (ll.) (28) (26) (26) 

42 44 41 57 60 47 45 47 
ACCURACY (91) (92) (93) (97) (99) (98) (96) (98) 

38 39 39 46 45 43 43 45 
LOC. OF SAFETY (Bl) (69) (72) (76) (74) (75) (78) {76) 

31 41 35 42 46 3B 41 42 
OVXRALL QUALITY (8B) (90) (B7) (89) (91) (91) (BB) (92) 

24 35 48 34 41 37 45 40 
AMOUNT :RE:COII, ( 45) (47) (SS) (40) (45) (43) (46) (59) 

18 36 32 28 51 40 34 42 
WOOD FINISH ( 46) (65) (64) (59) (73) (68) (63) (75) • lB 37 31 33 50 39 35 43 
WOOD QUALITY (46) (69) (65) (68) (75) (69) (68) (74) 

43 38 42 39 JS 35 34 45 
EASE SATETY (BS) (80) (BJ) (79) (BO) (82) (96) (89) 

OPERATION 
36 41 48 48 54 51 44 39 

ACTION STRENGTH (BB) (86) (89) (84) (87) (90) (89) (89) 
52 38 34 43 44 35 33 37 

A GOOD VALUE (75) (68) (66) (63) (70) (64) (57) (73) 
19 31 24 29 28 63 69 27 

WE!GHT (SS) (64) (61} (56) (46) (71) (77) (68) 
34 36 36 JB 28 34 33 39 

TR!C:GE:R (77) (70) (74) (79) (87) (87) (88) (79) 
31 34 44 38 38 36 33 JJ 

ACTION SMOOTH- (91) (93) (91) ( 86) (89) (92) (91) (93) 
N:E:SS 

25 34 35 33 43 37 34 39 
METAL FINISH (55) (72) (68) (56) (69) (64) (64) (68) 

23 34 31 35 45 37 34 38 
METAL BLUING (56) (69) (67) (60) (71) (66) (64) (72) 

24 31 29 34 34 33 27 36 
WOOD-TO-METAL (69) (75) (69) (76) (Bl) (84) (81) (82) 

FIT 
29 37 36 32 32 28 25 34 

SIGHTS (73) (74) (73) (SB) (4 B) (45) (49) (7B) 
4tl 44 53 60 40 so 22 so 

CHOKE TUBE cs) (71) (73) (79) N/A N/A N/A N/A N/1' 

* t ~XTREM:e:LY SATISFIED 
** t WHO CONSIDER CHARACTERISTIC VERY IMPORTANT 

•• 
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"Tl 

c m m z )> 

-I ::a 
" - . m 
- :t> m 
zr 

Tl\ftf.E J 
::a 

N' m c.n i:I 
;;a~ PERCENT DISSATISFIED OH CllAMCTERISTICS BY "ODEL (1989) ::a 
<c.... m 

tR m )> ;;a (") K/1187 H/870 M/870 M/700 K/700 M/700 M/FOOR/ M/SEVEN r-m -I EXPRESS AOL DDL llTH 7400 m 
s -I CHARACTERISTICS ::a zO FEEL OF GUN • • • 0 • • 2 • o. 
G) "ti ..a. 

-I ;;a APPEARANCE/STYLING 2 .. 2 2 2 • • • ..a. 
co. co EASE OF HANDLING 2 • 1 0 • • • • N: 

z -I ..a.. 
m ACCURACY 5 4 • 1 1 6 1 3 co 
(") 

LOC. OF SAFETY 4 B 12 4 3 6 4 -I 3 

< OVERALL QUALITY 4 2 2 2 2 5 7 2 
m AMOUNT RECOIL 0 4 6 3 ] 

0 
] 6 3 

;;a wooo'FINISH 6 • 11 7 4 5 3 5 
c WOOD QUALITY m 1 2 9 3 • 2 4 ] 

;;a EASE .SAFETY 
OPERATION 2 4 7 5 12 11 5 11 

ACTION STRENGTH 3 1 0 • 0 • 6 1 

A GOOD VAWE 4 1 1 1 • 4 4 3 

WEIGHT 11 4 7 3 4 0 g • m 
)> TRIGGER J • 2 4 11 10 4 10 
::a 

6 4 4 12 6 m ACTION SMOOTHNESS 6 4 4 
m HETAL FINISH 3 2 6 • 1 2 2 1 ::a 

METAL BWINC 3 4 7 2 1 2 J 2 
i:I 

2 4 4 ::a WOOD-TO-H&TAL FIT 5 3 4 3 6 

m CHOICE TUBES ] 6 4 N/A N/A N/A N/A N/A tR 
)> 
r- *l.F.SS TllAN 1 PERCENT. 
m 
::a 
0 
..a. 
..a. 
co 
~;a 
col\.) 

U'1 
--" 
co 
I\.) 
0 
-.....J 
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• . ..•. 
'l'ABIZ 4 

LIKES 

1982 198l 1984 1985 1986 1987 1988 1989 
BAS!:: (1,241) (2,153)(2,132)(2,179)(2,188){2,191)(2,070)(2,l21) 

;LIKLD ~0'""11H.n!Si 
(NET) .lil li1 Ill Ill 

EROMI~ Q'CJAI.!TY 
(NET) l.ll llJ: .:ta U1 

ACCURATE GUN/ 
ACCURACY 20 20 19 14 

ttI.IABU/WON'T 
FAIL s 4 3 4 

!:XC:ELL!NT/GOOD 
QUALITY 4 4 4 4 

GOOD WOJ!XMANSHIP 4 4 3 2 

JW!'DWC (NE'!') .li ll .li ll 

~:t or HAmlLING 12 12 l.2 l.2 

GOOI> FEtL/LIX:E 
nu: FU:t. B 10 B 8 

l:.OOXS£liE~g 

• (NET) .ll ll. .ll ll 

LOOKS/APPEARANCE 12 13 13 11 
STYU: s 6 6 s 
DESil:N/STOC:K DESlGN 3 2 1 1 

FINISH s s 3 l 

na+w; CHET> ll lJ. ll .ll 

SMOOTH ACTION s 4 4 5 

TH!: ACTION 
(GEN' .I.) 4 3 2 l 

LESS R!COIL 3 2 2 2 

~ (N'E'r) A J ,!. .2. 

GOOD PRICE 4 3 2 1 

EB!21m~ nA'r'l:1llS ~ li ll 2i 

~ WEIGHT 4 4 4 8 

LIGHT nICHT 3 4 2 6 

LIKi: NOTHING • • • • 
NO ANSWER 16 16 15 14 
'!'OTAL 100 . 100 100 100 

•USS 'l'HAN o.st 

• 
CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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m 

lll 

15 

4 

4 

3 

li 

12 

7 

212 

11 

s 
2 

2 

ll 

3 

2 

l. 

~ 

• 
4.Z 

7 
6 

• 
13 

100 

ill m ill 

lll .lll 2il 

14 14 14 

4 6 4 

s s 4 

3 2 1 

u ~ .il 

12 10 9 

8 7 9 

~ ll li 

11 g , 
4 3 3 

1 2 2 

3 s 4 

.ll 1 .12 

3 J 3 

2 2 2 

1 1 3 

.2 .,, ~ 

1 J 2 

3 ll .ll 

7 6 10 

4 7 , 
* * * 

13 12 13 

lDO 100 100 
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BARBER - PRESALE R 0118221 

• 
~AJ3LE 4A 

LiltES B~ MODEL 

M/870 M/870 M/118' 11/700 M,1700 
EXPRESS ADL 

lBO'DU!:J: gtrAL'ITY 
(HZT) 20l 2St 17' 35t 

1.CC1J'll'l'! GUN/ 
·ACCCMCY 4 6 4 26 

:RELIABLE/WON "l' 
FAIL 6 ' 6 2 

:tXCJ:LI.l:NT/GOOD 
QIJAt.ITY 5 7 3 6 

GOOD WO:RXMANSHIP 3 1 1 

JWD)LUfG (H'E'l') 14 21 17 16 

THE KANOI.ING/ 
EASE OF HANl>I.ING 6 9 7 2 

GOOO Fl:t.L/LUa: 
Tim FEEL 8 ' 7 10 

• ~ESlll'Pll1U.WCE 
. (NET) 25 24 1.7 l.1 

U>OXS/APPEAMNCE 

snu: 3 12 6 B 

OE:SIGN/STOCX 
:DESIGN 1 2 1 1 

:F'INISH 13 6 6 l. 

n'R.IH!C (N'E'l') 9 1.1 17 l.4 

SMOOTH ACTION 4 5 5 4 

THE ACTION 
(GEN' L) 2 2 2 " U:SS RECOIL l l 9 l 

mm <Nrr> :n 16 4 9 

GOOD PRICl: 7 2 2 

EBQJ:!SZs::t nA'l'l:JJtE;i 
(lln) 22 23 36 l.8 

'l'HE 'h"EICHT l 4 2 J 

!.IGHT WZICHT 1 2 1 6 

• 
CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 

KINZER V. REMINGTON 

BDL 

42l 

26 

3 

6 

4 

1.5 

4 

9 

19 

17 

l 

2 

11 

1 

l 

l 

13 

2 

11 

3 

1 

M/700 II/SEVEN M/FOtJ'R/ 
MTN 7400 

2Bt 23t 29' 

22 17 16 

1 1 3 

3 2 s 
l 2 

27 25 23 

15 17 8 

ll ' 11 

20 12 22 

12 7 19 

6 7 l 

2 2 

9 6 9 

4 l. 2 

l. l l 

1 1 2 

4 2 10 

l 

51 66 l.5 

26 29 2 

18 20 1 
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BARBER - PRESALE R 0118222 

• 
TAllt.E 5 

DISLI:XES 

1982 1983 1984 1985 1986 1987 19SB 1989 
BASE: (1,241)(2,153)(2,132)(2,179)(2,188)(2,191)(2,070)(2,121) 

~lSLll:tJ2 §QMEIRIHli 
(NET) ill ill 91 .ill 

I!BOtlU~ QU~:LYTY 
(NET) ll .2 li n 

GUN JAMS WHEN 
LOAt>ING/FillNG " 4 3 3 

WOOD-TO-MET.Al. 
FI'I' 3 :z 2 2 

SHELLS DON'T 
E.J'EC'f PROPEJU.Y 2 • 3 2 

STOCJ:: CRACKED 2 • 1 1 

Gtl'N IS NOT ACCCR-
ATE: 2 2 2 2 

I.OOJS:i£AEE'.£AlWf~ 
(NET) ~ lJ2 .2 1 

PR!:FER on. F:Di%SH 4 4 2 • 
DON'T 1.Ila: FDiISH 2 2 1 1 • Sc:P..ATCHES/MAJIXS ON 

BARREL 2 • 1 • 
l!B!2mlC: vn mRES ~ 12 ~ .22 
TOO HU.VY 6 5 5 3 

SAFETY LOCATION s 3 4 4 

SA.nTY (GER'L) 4 3 3 5 

~ (HET) l .1 .1 1 
fWrpLIHG (NET) 1 .1 .1 ! 
mD!G (NE'I') lA ll A 1 
TRIGGER SHOULD 

BE ADJUSTABLE 3 • 2 • 
TRIGGl:R PULL 

(GEN'L) 1 2 1 l 

TRIGl:ER PULL 
'1'00 HARD 1 l • 2 

:iiXc;H"I'l!nrrN!:i 
(HET) .5. .! 1 ~ 

t>ON'T 1.IKE 
SIGHTS 2 2 2 l 

DISLI:XED 
NOTHING 15 15 14 15 

NO ANSWLR 25 25 27 27 

TOTAL 100 100 100 100 

•Liss THAN o.s, 

• 
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ll1 

ll 

" 
2 

2 

1 

2 

.2 

• 
3 

l. 

ll 
2 

3 

6 

.1 

.1 

.I 

• 
l 

2 

.! 

l 

lS 

26 

100 

iil i.ll ill 

ll 2.Q ll 

3 3 4 

2 2 2 

2 1 1 

1 2 1 

3 3 3 

.2 l.Q .ll 
• • • 
3 2 l. 

1 l l 

.2.1 2§ ll 
3 5 4 

4 4 4 

15 s s 
1 l .l 
1 l .1 
I .l .1 

• • * 

2 l l 

2 3 3 

.2 .5. .2 

* 2 l 

16 13 10 

25 22 27 

100 100 100 
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BARBER - PRESALE R 0118223 

• 
DC::IDENCE OP REPADt WOU 

JIASE: 
1982 1983 198• 1985 1986 1987 1988 1989 

(1,178) (2,153)(2,042) (2,073) (2,188) (2,095) (1,980)(2,062) 

NO, RAV!: NOT 
HAD THE Gtm 
JU:PADU:D 92t 91' 91' 9Ct 

YES, RAD THE 
GUN REPAIRED 8 g 9 10 

~O'I'AI.. lOOt 100\ 100\ 100\ 

• 
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siot 

10 

100\ 

9lt an 89% 

9 12 11 

-
100\ 100\ 100l 
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(") • • • 0 z 
"Tl 

c m m TADl.P. 1 • )> 
z REl\SOHS POR REPAIR RORK ::a 
-I . m " - m - :t> 1982 198'.J 1984 1985 1986 1987 19811 1989 ::a zr (97) (166) (U8) (229) (239) (2J6) (270) (282) 

N' 
I 

m c.n i:I 

;;a~ l'UlfCTIOHAL PR08LnlS 50 46' 561 521 53l 541 45l 38' ::a 
(O)H (41)H (4l)H , .. , .. (H)H (6t)H ,,, .. (5\JH 

m <c.... tR 
m JAHHING 15 11 9 6 5 5 J 4 )> ! 

;;a (") EJECTION/EXTRACTION 7 10 11 9 11 9 6 7 r-
m -I FAILURE TO FEED 2 2 3 3 4 5 2 J m 
s -I REPLACING FIRING PIN/ ::a zO DENT FIRING PIN 2 J 4 2 2 ] 1 * 0 

G) "'Cl MISFIRES 2 - 1 2 2 1 * 1 ..a. 

CLIP INSERTION/ ..a. 
-I ;;a co 
co SEATING ·3 1 2 2 • 1 1 • N 

z -I MAGAZINE SCREW J 1 1 • 1 * * • N 

m STIFF/HARD ACTION 2 J 2 J 1 1 1 • ~ 

(") REPAIR/REPLACE 
-I DOLT 2 7 4 4 7 5 2 J 

< REPLACE •o• RING If/A N/A 2 • 1 5 1 • 
m 
0 COstfET!C PROBLEMS ll " li l ! ~ ll ll 
;;a (2l)H (U)H (U)H ,_, .. (<11)** (<11JH (11)H (2\)H 

c BROKEN/CRACKED 
m FORE-END 6 ] ] 1 1 1 5 8 

;;a CRACKED BUTT STOCK 4 ] 7 - • • ] ] 

POOR OWING 4 2 l - 2 • 1 1 
ALL OTHER 4 5 .] • 2 • l 2 

MOD(f:!g1'.I2f! 2.:i n JO ll ll ll ;Ht :Jfi 
(2lJH (JtJH (21)H (Jl)H (OJH (J1J•• (51J•• (SIJH 

m TRIGGER MODIFIED/ )> REWORKED 6 11 16 13 15 14 24 22 ::a m SHORTEN/ADJUST STOCK J B 4 2 ] 4 2 2 

m ADDED SLING 6 3 1 1 1 ] • • 
::a ADDED RECOIL PAD 4 7 ] - ] ] ] 2 

ADDED SCOPE • ] ] 1 2 4 4 1 
i:I REPLACE/AD.JUST ::a SIGHTS ] 4 ] 2 2 2 ] 4 
m ALL OTHER 5 8 2 19 16 6 5 11 
tR 
)> 

NO A~filmB _g " .2Q n .n 15 .u 1!! r-m (Ot)** (ll)H (2\)H (2')•• (U)** (2')•• (2l)H (2\)U 

::a • 1.P.S~ TRAN n_~t 
0 
..a. 
..a. 
co 
N:;a 
NI\.) 
~(}1 

--" 
co I\.) 
--" I\.) 
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• 

• 
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• 

.. 

ti l'(ltmdu ~ "7d_, ~ '11 % 
ef ~- 4-/U? w4t 71J ~~ ;?.;<Rt=" 

/~~ 1,.J.&(?J 18'~ ~R/J. 
l(tf'J #1-9/ 10~ ?/f7d~ ~ 

#~~#~ 
~~- ;za!j.-£_ 
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BARBER - PRESALE R 0118226 

• 
TABLE 8 

:INCl:DENCE 01' RZPllR WORX BY MODEL 

TOTAL 111187 !1870 
l.989 1989 1989 

NO, HAVE HOT 
HAD THE GUN 
IU:PllRED 89t an 92' 

YES, HAVE HAD 
THE GUN 
ll:PllP.ED 11 12 8 

!l'OTAL 1DOt lDOt lOOt 

M700AI>t. K700BDL K700MTN 

• 1989 1989 15189 

NO, HAVE NOT 
HAO THE GUN 
RI:PAIRED 93' 90t aa 
ns, HAVE RAD 
'rHE GUN 
REPAIRED 7 10 lS 

TOTAL 100\ 100\ 100\ 

• 
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!1870 EXPUSS 
1989 

95' 

·S 

lOOt 

M/SEV?lf H/FOtJlt/ 
7400 

1989 1989 

en 89' 

14 11 

lOOt 100t 
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BARBER - PRESALE R 0118227 

• 
TABLE 8A 

DCIO'ENCE OF REPADl WORX BY KO~El. 

l9B2 1983 198"1 1985 1986 

Y:E:S, HAVE HA!> 
'l'HE CtiN 
P..EPAIJU:D 

MllS7 N/A N/A N/A N/A N/A 

KllOO 11 l.O 12 10 11 

MB70 5 8 ' B 9 

• MB70 EXPllSS N/A N/A N/A N/A N/A 

M700 6 9 8 12 11 

ADL N/A N/A N/A N/A N/A 

BDL N/A N/A N/A N/A N/A 

MTN H/A N/A N/A B/A H/A 

M/FOtm/7400 ll ' lO 12 15 

H/SIV!N N/A N/A N/A 12 9 

• 
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1987 

N/A 

11 

fi 

N/A 

12 

H/A 

N/A 

N/A 

10 

12 

1988 1989 

15\ 12' 

N/A N/A 

B 8 

5 5 

N/A N/A 

20 ' 
21 10 

15 lB 

10 ll 

N/A 14 
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BARBER - PRESALE R 0118228 

• 
TllIZ !ii 

PERCENT WO WOut.D RECOMMEND MODEL BOOGHT TO A 11UEHD 

15182 1!ilB3 198' 15185 15186 15187 198B l.5189 
BASE: (l.,176) (2,209) (2,027) (2,036) (2,068) (2,075) (1,961) (2,0S2) 

Y!:S, WOULD 
R.ECOMMD{D 'L'HIS 
MODEL TO A 
FR.IEND 96' !ilU Ht !il6t 9H 515t 96' 96t 

NO, WOULD NOT 
RECOMMEND THIS 
MODEL TO A 
FRIEND 4 4 5 4 4 5 4 4 

'l'O'l'AL 1Cot 100\ 100t 100t 100\ 100\ 100t l.OOt 

PERCEN'l' WBO WOC'LD R.ECOMKENI> A JtEMINc:TOR Gt1N TO A l"Rn:ND 

• l.5182 l.5183 1984 1985 
!.ASE: (l.,1Bl) (2,040) (2,l.32) (2,061) 

Y~S, WOOUI 
Rl:COMM£ND A 
Rn!INCTON Gt1N 
'l'O A FRIEND 99' 99t 98' 99' 

NO, WOt1LD NOT 
RECOMMEND A 
Rl:HINGTON GUN 
TO A FRIEND 1 1 2 l 

TOTAL 100t 100t 100t 100\ 

•• 
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1986 
(2,086) 

99' 

1 

l.OOt 

19B7 1988 1989 
(2,DBS) (1,5173) (2, 060) 

99' 99t 99\ 

1 l l 

100t lOOt l.OOt 
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BARBER - PRESALE R 0118229 

• 
l:ALU& lQ 

CRARACTE:JUSTICS OF REMXNG'l'ON BOYERS 
BY MODEL 

M/870 l!/170 M/1187 M/700 M/700 M/700 M/SEVD M/FOOR/ 
EXPRESS AOL Bt>L M'1'H 7400 

IS THIS GDH"YOtJR 
FIRST R.DllNC:'l'ON? 

YES 42' 40t 2n 20 :ut 22' 12\ 31' 
NO 58 60 76 76 79 78 88 69 

BASE: 256 267 324 141 165 3'0 288 318 

~ 

<18 2t 4t lt 2\ u :n ,, :a 
1S - 24 13 11 4 8 6 4 2 9 
25 - .34 29 20 22 28 32 26 17 28 
35 - 44 32 37 3l 35 36 36 33 28 
45 - 54 15 14 24 20 15 20 18 17 
SS - 64 7 9 13 4 7 9 15 9 

• >65 3 s 7 4 4 3 11 B 

BASE: 253 .263 318 142 163 326 287 318 

IN COXE 

<$10,000 5' ., 1\ 6, s' 2t 2t 2\ 
$10 I 000-$14 I 999 3 s 2 7 s 1 s 7 
$15,000-$19,999 9 s 6 7 7 8 9 10 
$20,000-$24,999 14 9 6 ll 10 11 8 ll 
$2S,COO-S29,999 13 9 12 15 11 10 10 12 
$30, 000-$34, 999 12 l.2 12 9 12 13 11 lJ 
$35,000-$39,999 10 11 11 9 13 10 8 9 
540, 000•$44, H9 6 1.2 10 15 B B 10 10 
$45,000-$49,999 8 l.O 6 5 6 7 8 s 
$50,00o+ 22 22 36 17 24 31 29 22 

KEI>v.N $33,017 37,586 40,750 32,917 32,250 3'7,661 37,976 33,171 

:BAS%: 251 258 317 138 156 

• 
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325 277 312 
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