- BARBER - PRESALE R 0118329

WITH TIME REQUIRED FOR REPAIR

SATISFACTION
Total
Remington Shotguns C.F., Rifles
‘84 *85 '84 '85 'g4a . '85
{Base) (935) (2174) {(433) (19067) "{362) (832)
Completed in
Satisfactory
“ime Period 763  72% 782  75% 733 693
Not Completed
in Satisfactory
Time Period 23 25 20 23 25 29
Don't Rnow/ .
No Answer 1 _3 _2 2 _2 2
TOTAL 160 100 100 100 100 160
CONFIDENTIA -
L-SUBJECT TO PROTECTIVE ORDER

KINZER V. REMINGTON

BARBER - PRESALE R 0118

TABLE 1
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- BARBER - PRESALE R 0118321

TIME REQUIRED FOR REPAIR

Total

Remington
'84 '85
(Base) (935) (2174)
2 Weeks or Less 8% 6%
2-4 Weeks 31 -24
4-6 Weeks 21 22
6(' Jeeks : ‘15 18
I‘ Over 8 Weeks 23 28
bon't Know/
No Answer _2 _2
TOTAL 190 100

Shotguns

‘84

(433) (1867)

11%

33

21

14

21

180

'85

7%

26
21
17

29

109

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER
KINZER V. REMINGTON

TABLE 2

C. F: Rifles R. F. Rifles
"84 "85 "84 "85

(362)  (832)  (123)  (255)
63 5% 73 5%
30 20 32 29
21 24 18 22
16 29 18 18
26 30 24 24
1 1 2L 2
106 100 109 109

R2519309

BARBER - PRESALE R 0118321



- BARBER - PRESALE R 0118322

TABLE 3
OVERALL SATISFACTION WITH REPAIR WORK
Total

Remington Shotguns C. F. Rifles R. F. Rifles

'84 '85 84 '85 '84 '85 ‘84 '§§
(Base) (935) (2174) (433) (1@67) (362) (832) (123) .(255)
Extremely Satisfied 44% 40% 48% 44% 43% 37% 37% 33%
Very Satisfied 25 26 25 27 24 25 24 27
Somewhat Satisfied 8 9 7 7 9 11 7 9

‘ St.ewhat Dissatisfied 6 6 5 5 6 7 12 9
Very Dissatisfied 12 13 11 12 13 14 14 16
Don't Know/
No Answer . _5 _6 4 _S 5 _6 _6 _6
TOTAL 100 100 1006 109 100 100 100 100
CTIVE ORDER 2519310
CONFIDENTIAL-SUBJECT TO PROTE BARBER - PRESALE R 0118322

KINZER V. REMINGTON
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BARBER - PRESALE R 0118323

AWARENESS OF WARRANTY GUNSMITHS

(Base)

Aware of Warranty Gunsmiths
Not Aware of Warranty Gunsmiths
pon't Know/No Answer

TOTAL

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER
KINZER V. REMINGTON

TOTAL REMINGTON

1984 1985
(935) (2174)
463 36%
52 62
2 2
169 100

TABLE 4

R2519311

BARBER - PRESALE R 0118323



