)] 1-20/0

CALLING AS RESULT OF BROADCAST 6 5+ 1 = £9

Ves SH UL T Hi - b
No | ]| '

ATTITUDE
Angry at Remington |

Angry CNBC | |

Supportive of REM -}—;-;.{—WH_}_;_\.}H-['— /” 223

Supportive of CNBC

NATURE/PURPOSE OF CALL

Offer Support S~ S

S
Inquisitive on Rem position-H’ﬁ‘-,H% ’ ] éij

Calling to provide Broadcast Feedback |

OWNS MODEL 700

General Concern WWWW%%W 4 2

Feedback,.}_ﬁ—,-/,)l..‘.ﬁ— ) ” /3
Safety Issue 4} ) IH 9

No Problem w/ firearm .)J_H-, 5

m—

ARS SENT {4+ (é)

To PRODUCT smwc;ﬂ-h‘f-’ /1 §
5@fﬂ"ﬂc~/z —Hﬁ"-}—H-///[H @

Confidential-Subject to Protective Order
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###++Internal Use Only**++*

700 Log Sheet - 2010 CNBC Story ~ H /76

Date: / % // o) CSR: //L

Is the customer calling as a result of the broadcast? YES NO

Initial tone/Attitude of the caller:

—_ Angry at Remington ___ Supportive of Remington
___ Angry at CNBC for airing ____ Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

____ General concem of safety with personal model 700

___seeking company feedback regarding direction/use of personal Model 700

Ams they experienced a “safety” related issue with their personal Model 700

___ has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name: %/Ze ,/Zg[/f/‘ 796 ﬁ K
address: _ AT/ 450 A e
tas N iy
Phone: _ A(§ - 357 - D856
. /4B-958628  J976

**¥Gend an ARS label*** }/

Comments:

ConfidentiaI-Subject to Protective Order
Bledsoe v. Remington LS 0928



*xkkxInternal Use Only***** ._
700 Log Sheet - 2010 CNBC Story W 4TS
Date: / /// / [0 CSR: ///(

Is the customer calling as a result of the broadcast? YES NO

Initial tone/Attitude of the caller:

___ Angry at Remington - - Suppértive of Remington
___ Angry at CNBC for airing ‘ ___ Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
—_ Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Qwns a Model 700:

____ General concern of safety with personal model 700

____ seeking company feedback regarding direction/use of persoﬁal Model 700

;‘{ claims they experienced a “safety” related issue with their personal Madel 700

___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Hion NY).
/

/
Did they agree to return it to the factory? YES NO

Consumer Name: __3J.© €. -f/.lg /¢
/ — Q70 Ty Ken Ao
+ /]?’ Address: ?// /l/fédldodgﬂ ./r ous ,a,ZLMJ/u/J/
//) O , ' A@A’gé A / |
(Pl | e sufy e i
Phone: STO0-8|7-¥%ooe k¢ i’“/ keridn
Serial #: fa74)§7 ’ 7L OAMJ,

P

- #**Send an ARS label***

Comments:

/%//é

Remington Confidential 10719/10

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 0929
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700 Log Sheet — 2010 CNBC Story

Date: /// s CSR: &(
Is the customer calling as a result of the broadcast? YES in o on < #C

Initial tone/Attitude of the caller:

____ Angry at Remington ___ Supportive of Remington
___ Angry at CNBC for airing ____ Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___Inquisitive about Remington position .
___Calling to provide broadcast feedback

Customer Owns a Model 700:

_; General concem of safety with persanal model 700

___seeking company feedback regarding direction/use of personal Model 700

_‘_/cLaims they experienced a “safety” related issue with their personal Model 700

___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name: ,@‘ac{_ L&u{f /(A/X‘wg ﬁ\om faé_ /o 7(/‘
Address: /;Z/L7 (co# Z/ w/o ﬁacl;y #’jjﬁf
\ Y.
Brosin Gami 0217
Phone: j?é ’éég'/ﬂ %3
Serial #: 760, L / 3{/&5’ ﬁ lég‘(

**%Send an ARS label***

Comments:

Remington Confidential 10/19/10

Confidential-Subject to Protective Order

Bledsoe v. Remington LS 0930



#xx**Internal Use Only***#**

700 Log Sheet — 2010 CNBC Story

Date: _| il KJ CSR: T}Pl i

\\
Is the customer calling as a result of the broadcast? @ NO

Initial tone/Attitude of the caller:

Angry at Remington Supportive of Remington

N \ o~
___ Angry at CNBC for airing ___ Supportive of CNBC

Nature/Purpase of Call:

___ Calling to offer support (pro-Remington) .
___ Inquisitive about Remington position
___Calling to provide broadcast feedback

Customer Owns a Model 700:

___ General concern of safety with personal model 700

__seeking company feedback regarding direction/use of personal Model 700

Z‘claims they experienced a “safety” related issue with their personal Model 700

__ has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES‘ NO
Consumer Name: S’f{'p‘i \‘t‘ G k‘;ﬂ 5
Address: &Q"(}&o it Veo L

HoCollins . (0 908S

Phone: Q‘wm 4 IE
Serial #: !‘( :() : ’Eﬁ’ i \,ﬁ (tti . f:'%{:’ \}J& A
>k ***Send an ARS label***
Comments:
(L‘Am »im"‘ vid bBden thot+ o D miiﬁr gfay yw;a“{
LS e LD %%fl"")f "Jx o Ve o e ,d‘
Remingron . Confidential LAO\&O‘ 10719710

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 0931
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700 Log Sheet — 2010 CNBC Story

Date: %E% f H() CSR: KD?”

Is the customer calling as a result of the broadcast?@ NO

Initial tone/Attitude of the caller:

ZAngry at Remington ___Supportive of Remington
___ Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington) .
___ Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

___ General concern of safety with personal model 700

___ seeking company feedback regarding direction/use of personal Model 700

_\chaims they experienced a “safety’ related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY),

- Did they agree to return it to the factory? fYES) NO

Consumer Name: \( e Ovoard o d

e

DR - .
Address: j Ae -4 Ceﬁ(«u&ﬂ bor

ey . . R N . ot e .-
Caleeh ¢ 2ieod
Phone: G- 1Ei - U222 wracts vaardal € p ot Con
{ . ) 8
Serial # __N\ \t A Mh/ld J00 Win Maty

, V4
*#*%Send an ARS labe]l¥*%* . Semo\mc) *’\Q Qi‘-{\g\'{ [

Comments: | | &@*p@{\qd G l\ 4 {}E (O
‘ . . t
;5« - fc,ﬂ\?ﬁ‘ Bt vy g BV Ew\ & m"ﬁ g, be

) petS L adl gl
PR {( cb Lot . . . i ‘ i ¢ ‘ Y {)\é . P F
S B s Xy fa bted -  ATR ST eidle . @gﬁ % Fefur

(ﬂ'\._\ . R oy -y . . ! P y . I s, - .

b‘d ((;F‘%C&Lf“, L Q}i) 2O gl fei b RS n Qﬁd"{ks‘v%’ cfvilte

Remington Confidential 107119710
t Len ¢

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 0932
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700 Log Sheet — 2010 CNBC Story

Date: 1|1 {10 CSR: _ kA
Is the customer calling as a result of the broadcast? @ NO

Initial tone/Attitude of the caller:

___ Angry at Remington ___ Supportive of Remington ,

g . AREAY
___ Angry at CNBC for airing __ Supportive of CNBC
Nature/Purpose of Call:

__ Calling to offer support (pro-Remington) .
__Inquisitive about Remingten position ) ( (A
___ Calling to provide broadcast feedback

Custorner Owns a Model 700:

___ General concern of safety with personal model 700

____seeking company feedback regarding direction/use of personal Model 700

N\

claims they experienced a “safety” related issue with their personal Medel 700

___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES,/ NO

Consumer Name: N ‘«f»( i'fv‘

Address: v O oL \f}ﬁ 4

Lt o € 4d :. i’fxs hais B3

Phone: ff:f!")‘&‘- - A~ 4453
Serial # H (/7 5 g(a C"i q 5

*#*Send an ARS label*s* 7"

Comments:

< § [ -t ¢ T % i e
o S - Me rliand ESE S wnd S ey,
i

no dewete . ale tniiag
A ' 7 ]

Remingron Confidential 10719710

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 0933



*Hk**Internal Use Only** ***

700 Log Sheet — 2010 CNBC Story

Date: i ) { ! 0 CSR: /DF(‘

Is the customer calling as a result of the broadcast? @ NO

Initial tone/Attitude of the caller:

___ Angry at Remington \/_ Supportive of Remington
___ Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpose of Call:

\_ZCalling to offer support (pro-Remington)
___ Inquisitive about Remington position
____ Calling to provide broadcast feedback

Customer Owns a Model 700:

__ General ‘concem of s/afety with personal model 700

___seeking company.feedback regarding direction/use of personal Model 700

_\_{claims they expeﬂénced a “'safety” related issue with their personal Model 700

___ has niot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or prbblems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES

Consumer Name: __ K&k \_'l I A

Address:

Phone:
serialt: B 612 1719 by | 100 WL

***Send an ARS label**#*

Comments: _

WieinAS M- vevag i iy j‘“(}@p (i il have feL Ch( S THAC D 65
/ x

Leot e - bod £SE

Remingron Confidential 10719710

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 0934
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700 Log Sheet — 2010 CNBC Story #y; 97

Date: /// L/ /8 CSR: / %L

Is the customer calling as a result of the broadcast? YES NO

Initial tone/Attitude of the caller:

___ Angry at Remington — Supportive of Remington
___ Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpose of Call:

____Calling to offer support (pro-Remington)
___Inquisitive about Remington position
____ Calling to provide broadcast feedback

Customer Owns a Model 700:

____ General concern of safety with personal model 700

____seeking company feedback regarding direction/use of personal Model 700

_lﬁaims they experienced a ‘“‘safety” related issue with their personal Model 700

____has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearim, they should be advised to return it to (Product Service, llion NY).

5

Did they agree to return it to the factory? @ NO

Consumer Name: K—&//’// f ﬂ?/%ﬁ” 770 " ';2 ffz f J/ g

Address: y.gp?/ ﬁ/@ ﬂj\ R o 7L // #@.
/610'{/“;/[6 / ]757/(7 0(’6'4 f)//%/Ld, /é//’;k L;ﬁ;% 47?

Phone: yé‘{' 7)/6 - S/?o?/ U)/\&A }/dk Ol/

Serial #: News B Lalftact Wohmer 17

**#Send an ARS label*¥*

Comments:

Remington Confidenrial 10/19/10

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 0935
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700 Log Sheet — 2010 CNBC Story Hyg

Date: //////0 CSR: //“
Is the customer calling as a result of the broadcast? YES

Initial tone/Attitude of the caller:

___Angry at Remington ___Supportive of Remington
___ Angry at CNBC for airing __Supportive of CNBC
Nature/Purpose of Call:

____ Calling to offer support (pro-Remington)
____Inquisitive about Remington position
__ Calling to provide broadcast feedback

Customer Owns a Model 700:

____ General concern of safety with personal model 700

____seeking company feedback regarding direction/use of personal Model 700

_ﬁaims they experienced a “safety” related issue with their personal Model 700

___ has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return.it to (Product Service, Ilion NY).

Did they agree to return it to the factory? @ NO

Consurmer Name: 7?2#9//74 Gttoar 700 thim 55 bo (/H"do?o/f

address. 27V Ll Le K, yrr ago, /uc/ @Zf 74;9
_Erir  Falle PT OS50 har Ko bosght

trose: N2 FTT-T6IE 22587907 fhf yerk Ay - barely

st _S 696 2Y f’fgi&@ﬂ Lsale braded g » et
WAy el o e fpare R

***Send an ARS label***

Comments:

b@( +4f§

//Sv3/3

Remingron Confidential 10715710

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 0936
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700 Log Sheet - 2010 CNBC Storv

Date; L‘J R - R\ CSR: (l/\/\J

Is the customter calling as a result of the broadcast? (Y} NO

.

Initial tone/A ttitude of the caller:

___ Angry at Remington __Supportive of Remington
___Angry at CNBC for ziring ___Supportive of CNBC
Nature/Purpose of Call:

Celling to offer support (pro-Remington)
Inquisitive about Remington position
Calling to provide broadcast feedback

Customer Owns a Model 700:

___ General concern of safety with personal model 700

___ seeking company feedback ragarding direction/use of personal Model 700

_ claims they experienced a “‘safety” related issue with their personal Modal 700

___ hasnotexperienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, ion NY).

Did they agree to return it to the factory? YES NQ

Consumer Name:

Address:

Phone:
Serial #: /Q 6%_8()( %7 — T/?D

***Qend an A RS labe]***

Comments:

Dede

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 0937
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700 Log Sheet — 2010 CNBC Storv
pate: LV \ - D CSR: UA/\/

Is the customer calling as a result of the broadcast NO

Initial tone/A ttitude of the caller:

___ Angry at Remingten /\ i Supportive of Remington
N,

/__<Aﬂgry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

___ Cealling to offer suppart (pro-Remington)
___ Inquisidve about Remington position
)__<_ Calling to provide broadcast feedback '

Customer Owns a Model 700:

___ General concern of safety with personal model 700

__ seeking company feedback regarding direction/use of personal Model 700

___ claims they experienced a “safety’” related issue with their personal Model 700

___ hasnot experienced a problem but wants firearm inspected (fill cut address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NQ

Consumer Name:

Address:

Phone:

Serial &

¥##Send an ARS label***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 0938
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700 Log Sheet — 2010 CNBC Story

Date: i( L -0 - l O CSR: L—W\/
Is the customer calling as a result of the broadcast? NO

Initial tone/A ttitude of the caller:

__ Amngry at Remington - g Supportve of Remington
___ Angry at CNBC for airing __ Supporiive of CNBC
Nature/Purpose of Call:

Celling to oifer support (pro-Remington)
Inquisitive about Remington position
Calling to provide broadcast feedback

Customer Owus a Model 700;

A General concern of safety with personal model 700
_ seeking company feedback regarding direction/use of personal Model 700
__ claims they experienced a “safety’” related issue with their personal Model 700
__ has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Oion NY).

Did they agree to return it to the factory? YES | NQ
Consemer Namer YO 10270
address: _I2Q) P\O x LIS AR

V loaning LA AENKS

Phone:

Serial &

##%Send an ARS label***

Comments:

e tecl  (ataioc

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 0939
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700 Log Sheet -

2010 CNBC Storv

Date: J | ~ | - /O CSR:

L)

Is the customer calling as a result of the hroadcast?

Initial tone/A ttitude of the caller:

Anery 2t Remington

___ Angry at CNBC for airing

Nature/Purpose of Call:

Celling to offer support (pro-Remington)
Inquisitive about Remington position
Calling to provide broadcast feedback

Customer Owns a Model 700:

Supporiive of Remington

YES NO

@Jc(h@

g 90

___ Supportve of CNBC

X General concern of safety with personal model 700

___ seeking company feedback r

egarding direction/use of personal Model 700

claims they experienced a “safety” related issue with their personal Model 700

X! has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operatioa of
the safety of the firearm, they should be advised to return it to (Product Service, Dion NY).

Did they agree to return it to the factory?

Consumer Name:

YES NO

Address:

Phone:

L2 1] B

Serial #

#44%Cend an A RS label*%*

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 0940
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700 Log Sheet —2010 CNBC Story

Date: ‘ CSR:

Is the customer calling as a result of the broadcast? 2§}3>N0

Initial tone/A ttitude of the caller:

___ Angry at Remington —_ Supportive of Remington
___ Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___ Inquisitive about Remington position
____ Calling to provide broadcast feedback

Customer Owns a Model 700:

A‘ General concern of safety with personal model 700

___ seeking company feedback regarding direction/use of personal Model 700

___claims they experienced a “safety” rclated issue with their personal Model 700

- t;as not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

***Send an ARS label***

Comuments:

Remington Confidenrial i 10/19/10
Confidential-Subject to Protective Order
Bledsoe v. Remington LS 0941
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700 Log Sheet — 2010 CNBC Story

Date: |- 1- 10 CSR: _AarppJ

Is the customer calling as a result of the broadcast? YES NO

Initial tone/Attitude of the caller:

___ Angry at Remington _X_ Supportive of Remington

___ Angry at CNBC for airing __Supportive of CNBC

Nature/Purpose of Call:

___Calling to offer support (pro-Remington)
___Inquisitive about Remington position
____ Calling to provide broadcast feedback

Customer Owns a Model 700:

_}\_ General concern of safety with personal model 700

___ seeking company feedback regarding direction/use of personal Model 700

___claims they experienced a “safety’ related issue with their personal Model 700

____has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES y

Consumer Name:

Address:

Phone: L2 T- 2o~ HEE

Serial #:

**#*Send an ARS labe]***

Cominents:

Re;nington Conﬁdemial 10719/10
Confidential-Subject to Protective Order
Bledsoe v. Remington LS 0942
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700 Log Sheet — 2010 CNBC Story

Date: __ (=10 csr: 5 B Lruing
[y
Is the customer calling as a result of the broadcast? @ NO

Initial tone/A ttitude of the caller:

____ Angry at Remington __ Supportive of Remington
___ Angry at CNBC for airing _ Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___ Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

_\A}eneral concern of safety with personal model 700

___ seeking company feedback regarding direction/use of personal Mode] 700

___claims they experienced a “safety” related issue with their personal Model 700

___ has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

*+*Send an ARS label***

Comments:

H%MSMW@ ZZJ/ZM/ lvﬂ)m(\ﬁ/CNBC
iz Urind G ahofp gud Foparifiic 7001V .

] ) Reminoton Confidential . 10/19/10
Confidential-Subject to Protective Order

Bledsoe v. Remington LS 0943
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700 Log Sheet — 2010 CNBC Story

Date: //IAQ[ [( 0 CSR: L\)s&%

Is the customer calling as a result of the broadcast?” YES/ NO

Initial tone/Attitude of the caller: =

___ Angry at Remington __Supportive of Remington
___ Angry at CNBC for airing —_Supportive of CNBC
Nature/Purpose of Call:

____Calling to offer support (pro-Remington)
___Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

___General concemn of safety with personal model 700

— seeking company feedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

____has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it te (Product Service, Ilion NY),

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone: ‘ :
Serial #: C’(D‘_l 5- 77 \{ 37

*#*Send an ARS label***

Comments:

Se-’?i—( s C(/vC«L—

] ) Remington Confidential 10719710
Confidential-Subject to Protective Order

Bledsoe v. Remington LS 0944
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700 Log Sheet — 2010 CNBC Story

Date: l///o // 10 CSR: L\Lﬂ}

Is the customer calling as a result of the broadcast? @ NO

Initial tone/Attitude of the caller:

___ Angry at Remington ___ Supportive of Remington
___ Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

___Calling to offer support (pro-Remington)
___ Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

- Geﬁeral concern of safety with personal model 700
S seeﬁng company feedback regarding direction/use of personal Model 700

)_é claims they experienced a *safety’” related issue with their personal Model - 0 7 70
___has notexperienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, lion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:.
Serial #: ”<ﬂ QL /f\,(,._( G..E— (.,__/"

#*¥*¥Send an ARS label***

Wheer! A BT

Remington Confidential 10/19/10

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 0945
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700 Log Sheet — 2010 CNBC Story

Date: L \ \ \ \ O CSR: AN —

X

Is the customer calling as a result of the broadcast? NO

Initial tone/A ttitude of the caller:

___ Apngiy at Remington _K Supportive of Remington
___ Angry at CNBC for airing _ Supportive of CNBC
Nature/Purpose of Call:

Celling 1o offer support (pro-Remingion)
X Inquisitive about Remington position
Calling to provide broadcast feedback '

Customer Owns a Model 700:

___ General concern of safety with personal model 700

___seeking company feedback rezarding direction/use of personal Model 700

X__ claims they experienced a “safety” related issue ';afith their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NQ

Consumer Name: D[X Mg MﬁWJ(HVLA/

Address:

TX _
Phone: ?\6’ %Laq - L’(g) O

Serial #:

#4+Send an ARS label***
Comments: ﬁ\[\g\,d OJ\*‘"\Q(N SO\a .

-Féjﬁ — dakun o Wj‘gmlr Cein A QI/
Pnger w3 veplaced v roble s SN Lo

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 0946
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700 Log Sheet — 2010 CNBC Story

T csue flodena Tocod”

Is the customer calling as a result of the broadcast? @ NO

Initial tone/Attitude of the caller:

___ Angry at Remington Apponive of Remington
___ Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
_»_/ Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

___ Gemneral concern of safety with personal model 700

- seeﬁng company féedback regarding direction/use of personal Model 700

__claims they experienced a “safety’ related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

*+*Send an ARS label***

Comments: ‘
pekina et h.‘q@\af Was 1 ks 0, HQ
J

Remington Confidential 10/19/10

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 0947




®kx**Tnternal Use Only* *#**

700 Log Sheet — 2010 CNBC Story

Date: ’/%)/- /,, 2070 CSR: < /??/

Is the customer calling as a result of the broadcast? @ NO

Initial tone/A ttitude of the caller:

___ Angry at Remington ﬁupponive of Remington

___ Angry at CNBC for airing ___ Supportive of CNBC

Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

___ General concern of safety with personal model 700

___seeking company feedback regarding direc_tion/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO
Consumer Name: ?a’éﬂﬁ/ ﬂ /cféﬁ
Address: L. [P 4STO

& Lc/saaw{, Ch (95537

Phone: ‘ 707

Serial # S 66346593
***Send an ARS label***

Comments:

ltsiot L chee £ i b St Xtd e T,

) ) _ Paminatan Canfidential 10/19/10
Confidential-Subject to Protective Order

Bledsoe v. Remington LS 0948



*Hk*k*Internal Use Only**#***

700 Log Sheet — 2010 CNBC Story

Date: My / 2% CSR: KZ\/

Is the customer calling as a result of the broadcast? @ NO

Initial tone/A ttitude of the caller:

___ Angry at Remington Apportive of Remington
___ Angry at CNBC for airing —_ Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___ Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

____ General concern of safety with personal model 700

___ seeking company feedback regarding direction/use of personal Model 700

___claims they experienced a “safety’ related issue with their personal Model 700

__\das not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name: %M7 o L
7 77
Address: 5 g g 6 DC‘C/C‘/( )/(
Lok loracl T Gorye
Phone: ‘ &5 S2z- 6e(3
Serial #: 74é Z 7?9’ ?0

##¥Send an ARS label™* /g5

Comments:
Rominatan Confidential 10/19/10

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 0949



ke Internal Use Only***+*

700 Log Sheet — 2010 CNBC Storv

Date: H! t ! \O csri___E [7}0\(\
Is the customer calling as a result of the broadcast? NO

Npitial tone/A ttitude of the caller:

S .
3 ___ Angry at Remingto ___ Supportive of Remington
QQ/
_ __ Angry at CNBC for ainng ___Supportive of CNBC
Nature/Purpose of Call:

___ Celling to offer support (pro-Remingion)
_'_/Inquisitive about Remington position
v/ Calling to provide broadcast feedback A

Customer Owns a Model 700:

___ Generzl concern of safety with personal model 700

___seeking company feedback regarding direction/use of personal Model 700

__ claims they experienced a “safety” related issue with their personal Model 700

__ hasnot experienced a problem but wants firearm inspected (fill out address) send to en RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NQ
Consumer Name: Y}O C \ 1O C\ '\.'OG\)T\/C-

Address:

Phone:

Serial #

#*#%Send an ARS label***

Comments:

N Slle ‘\'o 5@@(

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 0950



ConfidentiaI-Subjectmt‘b“I;Ft;tective Order
Bledsoe v. Remington

#+#*¥Internal Use Only**#+*

700 Log Sheet — 2010 CNBC Story

Date: “ (-0 CSR: j:ﬂ/

Is the customer calling as a result of the broadcast? @ NO

Initial tone/A ttitude of the caller:

o

___ Angry at Remington _*~_Supportive of Remington
¢t/ Angry at CNBC for airing ___ Supportive of CNBC

Ly fovsco ring ederqbedy +o desth
Nature/Purpose of Call:

___Calling to offer support (pro-Remington)
___Inquisitive about Remington position
___Calling 10 provide broadcast feedback

Customer Owns a Model 700:

_jAneral concern of safety with personal model 700 va L/

___secking company feedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

____has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of

the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name: ]Qe N ne N L@\/ e
Address: Glei S, 024-’7\% st W

Viole, ICS G/44
Phone: LﬂVQO’ 584 ~ Ll 4,
Serial #: /Uci L/ Since J000

***Send an ARS label***

Comments:

VQPW ‘o webside

Canfidontinl

10719710

LS 0951



#x#k*Internal Use Only****+*

700 Log Sheet — 2010 CNBC Storv

Date: '\Lj\ 0\ \ Lo CSR: Do~

[s the customer calling as a result of the broadcast? @S NO

Initial tone/At‘titude of the caller: AAAU\ A AR
___Angryat Reming'ton K Supportive of Remington

___ Angry at CNBC for airing __Supportive of CNBC

Nature/Purpose of Call:

Celling to offer support (pro-Remington)
X Inquisitive about Remington position
Calling to provide broadcast feedback

Customer Owns a Model 700:

_X_ General concern of safery with personal model 700

___seeking company feedback regarding direction/use of personal Moda1 700

___claims they experienced a “safety” related issue with their personal Model 700

___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Hion NY).

Did they agree to return it to the factory? YES NQ

Consumer Name:

Address: _

Phone: ‘2)50’ 3)6f2" % (_é’g

Serial #:

##%Send an ARS label***

Comments:

S uns W\ bwews uns O U[:O{ﬁv(vf FOV%Q’/%
Velovped v uotlsn le .

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 0952



*xkk*Internal Use Only*****

700 Log Sheet — 2010 CNBC Story

Date: fL/' /'D CSR: T ravS

Is the customer calling as a result of the broadcast? (YES NO

s

Initial tone/A ttitude of the caller:

____ Angry at Remington __ Supportive of Remington
___ Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpose of Call:

___ Cailing to offer support {pro-Remington)
___ Inquisitive about Remington position
__ Calling to provide broadcast feedback

Customer Owns a Model 700:

_\_General concern of safety with personal model 700

_£ seeking company feedback regarding direction/use of personal Model 700

____claims they experienced a “safety” related issue with their personal Model 700

___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, [lion NY).

Did they agree to return it to the factory? YES NO

Counsumer Name:

Address:

Phone:

Serial #:

***Send an ARS label***

Comments:

] ) _ Raminaton Confidential 10/19/10
Confidential-Subject to Protective Order

Bledsoe v. Remington LS 0953



*xxk*Internal Use Only*****

700 Log Sheet — 2010 CNBC Story

. -
Date: u ,’ s CSR: ) vonis

Is the customer calling as a result of the broadcast? @ NO

Initial tone/A ttitude of the caller:

___ Angry at Remington ___Supportive of Remington

___ Angry at CNBC for airing __ Supportive of CNBC

Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___ Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

_o General concern of safety with personal model 700

X seeking company feedback regarding direction/use of personal Model 700

____claims they experienced a “‘safety’ related issue with their personal Model 700

___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phore:

Senal #:

#**Send an ARS label#®**

Comments:

.......... Crnfidentinl 10/19/10

Bledsoe v. Remington

LS 0954
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700 Log Sheet — 2010 CNBC Story

Date: ] CSR: T ravis

Is the customer calling as a result of the broadcast? @ NO

Initial tone/A ttitude of the caller:

___ Angry at Remington ___ Supportive of Remington
___ Angry at CNBC for airing __ Supportive of CNBC
Nature/Purpose of Call: ‘

___ Calling to offer support (pro-Remington)
___Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

_F¥ General concern of safety with personal model 700

_«_ seeking company feedback regarding direction/use of personal Model 700

__ claims they experienced a “safety” related 1ssue with their personal Model 700

___hasnot éxperienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, lion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

***Send an ARS labe]***

Comments:

SMP Jo  Gender M.

] . _ Dsimncbnnm Cnnfidentinl 1071971
Confidential-Subject to Protective Order " °

Bledsoe v. Remington LS 0955
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700 Log Sheet — 2010 CNBC Story

Date: U/\ !w CSR: 774 s

Is the customer calling as a result of the broadcast? YES @

Initial tone/Attitude of the caller:

____ Angry at Remington — Supportive of Remington
____Angry at CNBC for airing _— Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)

___ Inquisitive about Remington position

___ Calling to provide broadcast feedback

Customer Owns a Model 700:

_B% General concern of safety with personal model 700

& seeking company feedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of

the safety of the firearm, they should be advised to return it to (Product Service, lioz NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

*++Send an ARS label***

Comments:

SmP

Remington Confidential

Confidential-Subject to Protective Order
Bledsoe v. Remington

10/19/10

LS 0956



*#¥*¢*Internal Use Only*****

700 Log Sheet — 2010 CNBC Story

—
lra

Date: i[!»/w CSR: rayl$

Is the customer calling as a result of the broadcast?@ NO

Initial tone/Attitude of the caller:

__ Angry at Remington ___Supportive of Remington

___Angry at CNBC for airing - Supportive of CNBC

Nature/Purpose of Call:

___Calling to offer support (pro-Remington)

___Inquisitive about Remington position

____ Calling to provide broadcast feedback

Customer Owns a Model 700:

_ % General concern of safety with personal model 700

_® seeking company féedback regarding direction/use of personal Model 700

_claims they experienced a “‘safety” related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

**+%Send an ARS labe]***

Comments:

Remington Confidential 10/19/10

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 0957



wxk+Internal Use Only* ¥+

700 Log Sheet — 2010 CNBC Story

Date: _ //// /:2/)/6) .CSR: @@>

Is the customer calling as a result of the broadcast? { YES ) NO

- Initial tone/Attitude of the caller:

v Angry at Remington L Supportive of Remington
_ Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)

7 Inquisitive about Remington position

___Calling to provide broadcast feedback

Customer Owns a Model 700:

_ General concern of safety with personal model 700

_+__ seeking company feedback regarding direction/use of personal Model 700
___ claims they experienced a “safety” related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, I[lion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

***Send an ARS label]***

Comments:

)déu-é o 700's oW Jdepar
FFssises he w2l Lones)

Remington - Confidential : 10719/10

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 0958



#**+*Internal Use Only*++**

700 Log Sheet — 2010 CNBC Story

Date: ,/J // /52/5/‘//\ CSR: @W

Is the customer calling as a result of the broadcast? @O

Initial tone/Attitude of the caller:

____ Angry at Remington J+—Supportive of Remington
____Angry at CNBC for airing ___ Suppartive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
_/Inquisitive about Remington position
___Calling to provide broadcast feedback

Customer Owns a Model 700: -

__i( General concern of safety with personal model 700

___ seeking company feedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #: /\/I / @
*#**Send an ARS label#**
Comments:

Z_/ZZ(:Q 2/ t: pQ- b %44 [,D()
aé@% I TPpo 5 ){M,(, zﬂ,vlécw/ﬁa, céz_ [/JW
Aclen, e 2 o &a&j)aé

‘Remington on dentlal 10/19/10

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 0959




**¥*%*Internal Uge Only*##**

700 Log Sheet — 2010 CNBC Story

Date: ”‘ I i /D CSR: &Lw

Is the customer calling as a result of the br'oadcast?. @ NO

Initial tone/A ttitude of the caller:

___ Angry at Remington —_ Supportive of Remington
___Angry at CNBC for airing — Supportive of CNBC
Nature/Purpose of Call:

____Calling to offer support (pro-Remington)
___Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

General concern of safety with personal model 700

___ seeking company feedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Illion NY).

Did they agree to return it to the factory?

Consumer Name:

YES NO

Address:

Il’lw

Phone:

Serial #

**+*Send an ARS label***

Comments:

Remington
Confidential-Subject to Protective Order

Bledsoe v. Remington

Confidential 10719710

LS 0960



#xxx#Tnternal Use Only**#**

700 Log Sheet — 2010 CNBC Story

Date: i /I , CSR:

Is the customer calling as a result of the broadcast@ NO

Initial tone/Attitude of the caller:

___ Angry at Remington __Supportive of Remington
___ Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpose of Call:

___Calling to offer support (pro-Remington)
___ Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

General concern of safety with personal model 700
___seeking company feedback regarding direction/use of personal Model 700
___claims they experienced a “safety” related issue with their personal Model 700
___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name: : ﬁ;@ﬁ.p/
&,Q«QL“ Qv
c [\/Qaaﬂ

Address:

g
Phone: m [ '/]J/@(/ IW
Serial #:

**¥¥%Send an ARS label***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 0961



#xex¥Internal Use Only*****

700 Log Sheet — 2010 CNBC Story

——

Date: || II 1) CSR: EMJ!E[M ![jg Nel-
AN - =
Is the customer calling as a resuit of the broadcast@ NO

Initial tone/A ttitude of the caller: /

___ Angry at Remington _“ Supportive of Remington
; Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

_/ Calling to offer support (pro-Remington)
___Inquisitive about Remington position
____ Calling to provide broadcast feedback

Customer Owns a Model 700:

___ General concern of safety with personal model 700

___secking company féedback regarding direction/use of personal Model 700

___claims they experienced a “safety’ related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, lion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

***Send an ARS label***

Comments:

Callin 40 H6r_sufport Loy dhe

Model D0

Remington Confidential 10/19/10

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 0962




*xdkxrInternal Use Only*#+**

700 Log Sheet — 2010 CNBC Story

Date: J[ ~/ ‘!O  CSR: W

Is the customer calling as a result of the broadcast? ,@ NO

Initial tone/A ttitude of the caller:

___ Angry at Remington __ Supportive of Remington
___ Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

____Calling to offer support (pro-Remington)
___Inquisitive about Remington position
___ Calling to pravide broadcast feedback

Customer Owns a Model 700:

__ General concern of safety with personal model 700

___secking company feedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

____hasnot experienced a probiern but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:
Serial #: /(\1) (7433’7 Q (/}é \C’\S \

***Send an ARS label***

Comiments:

Remington Confidential 10/19/10
Confidential-Subject to Protective Order
Bledsoe v. Remington LS 0963



*#%*+*Internal Use Only*#rt*

.700 Log Sheet — 2010 CNBC Story

Date: -0 - /(> CSR: L/Aﬂ/

Is the customer calling asa result of the broadcast?.@ NO

Initial tone/A ttitude of the caller:

. 3
—__ Angry at Remington ﬂ Supportive of Remington
___ Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

___Calling to offer support (pro-Remington)
/_’; Inquisitive about Remington position
___ Calling to provide broadcast feedback
Customer Owns a Model 700:
X_ General concern of safety with personal model 700
— Seeking company féedback regarding direction/use of personal Model 700
___claims they experienced a “safety” related issue with their personal Model 700
)‘{ has not experienced a pr‘oblem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, lion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:
*+*Send an ARS label®**

Comments:

Remington Confidential 10/19/10
Confidential-Subject to Protective Order
Bledsoe v. Remington LS 0964



¥#xx*Internal Use Only*****

700 Log Sheet — 2010 CNBC Storv

Date: [/ -/-/0 CSR: _fazor)

Is the customer calling as a result of the broadecast? ¢YES ) NO
Initial tone/A ttitude of the caller:

___ Angry at Remington ___Supportive of Remington
____ Angry at CNBC for airing ___Supportive of CNBC

Nature/Purpose of Call:

Calling to offer support (pro-Remington)
Inquisitive about Remington position
Calling to provide broadcast faedback

Customer Owns a Model 700:

_X General concern of safety with personal model 700

___seeking company feedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Hion NY).

Did they agree to return it to the factory? YES NQ
Consumer Name: _ Jea) Sefts
Address:
Phone: S 723-300-B777
Serial #;
**%Send an ARS label®**
Comments:
s mon CrnfhAonsal inN/Q/sin

ConfidentiaI-Subjeci“t‘b Protective Order
Bledsoe v. Remington

LS 0965



¥k x*Internal Use Only*****

700 Log Sheet — 2010 CNBC Story

Date: _jl-1- {0 CSR: _Asron)

Is the customer calling as a result of the broadcast? NO

Initial tone/A ttitude of the caller:

___ Angry at Remington . Supportive of Remington
___ Angry at CNBC for airing — Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___Inquisitive about Remington position
___ Calling to provide broadcast feedback '

Customer Owns a Model 700:

_>< General concemn of safety with personal model 700

__seeking company feedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, lion NY).

Did they agree to return it to the factory? YES @

Consumer Name: Rad’; Zielc

Address:

Phone: _3O0R - FUB- S 193

Serial ¥ (G 23729 Gl 1@ ¢

**+Send an ARS label***

Comments:

VB .. 5% B | ININ/IIN

ConfidentiaI-Subje(;t to Protective Order
Bledsoe v. Remington

LS 0966



*#k*k*Internal Use Only*x#**

700 Log Sheet - 2010 CNBC Storv

Date: _fl-1-(0 CSR: _AaRop

Is the customer calling as a result of the broadcast? @ NO

Initial tone/A ttitude of the caller:

___ Angry at Remington k Supportive of Remington
_ Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

____Calling to offer support (pro-Remington)
___Inquisitive about Remington position
__ Calling to provide broadcast feedback

Customer Owns a Model 700:

__ General concern of safety with personal model 700

__ seeking company feedback regarding direction/use of personal Model 700

__ claims they experienced a “safety” related issue with their personal Model 700

__ has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Hion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone: B2 203~ 9355 -~.0779

Serial # __ (ol KIOF

#%%Send an ARS label***

Comments:

ConfidentiaI-Subje;:t to Protective Order
Bledsoe v. Remington

LS 0967



#r#*k*Internal Use Only**k**

700 Log Sheet - 2010 CNBC Storv

Date: (-~ )0 CSR: _AARoON

Is the customer calling as a result of the broadcast? NO

Initial tone/A ttitude of the caller:

___ Angry at Remington A Supportive of Remington
s

___ Angry at CNBC for airing ___Supportive of CNBC

Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
____Inquisitive about Remington position
___ Calling 10 provide broadcast feedback .

Customer Owns a Model 700:

Z( General concern of safety with personal model 700

__ seeking company feedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

__has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Hion NY).

Did they agree to return it to the factory?

Consumer Name: __ Keny  Ste Jt

YES NO

Address:

Phone: 75 7- 390~ 1174

Serial # _ Do S99

***Send an ARS label**+*

Comments:

ConfidentiaI-Subje;:t to Protective Order
Bledsoe v. Remington

T

na

n

LS 0968
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700 Log Sheet — 2010 CNBC Story

Date: it- 1- 10 CSR: _Aaron

Is the customer calling as a result of the broadcast? (YES/ NO

Initial tone/A ttitude of the caller:

Angry at Remington Supportive of Remington

___ Angry at CNBC for airing __ Supportive of CNBC

Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___ Inquisitive about Remington position
__ Calling to provide broadcast feedback '

Customer Owns a Model 700:

X General concem of safety with personal model 700

—_ seeking company feedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Hion NY).

Did they agreé to return it to the factory? YES NQ

Consumer Name:

Address:

Phone:

Serial #:

*+#Send an ARS label***
Comments:

L.)o.mzée{/ To Ao st ‘fEL“Q—%er he Kuq/

~ ~r oo 1A AIIA

ConfidentiaI-Subje(_:t to Protective Order
Bledsoe v. Remington LS 0969
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700 Log Sheet — 2010 CNBC Story

Date: j\/# ’ ’ /d CSR? ka

Is the customer calling as a result of the broadcast? (ES) NO

Initial tone/A ttitude of the caller:

____Angry at Remington ___ Supportive of Remington

__ Angry at CNBC for airing ___Supportive of CNBC

Nature/Purpose of Call:

____Calling to offer support (pro-Remington)
___Inquisitive about Remington position
___ Calling to provide broadcast feedback
Cusfome: Owns a Model 700:

r@al concern of safety with personal model 700

___seeking company feedback regarding direction/use of personal Model 700
___claims they experienced a “safety” related issue with their personal Model 700
___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

**+*Send an ARS label***

Comments:

19y Magx ﬂc/rf/wu}?o

rﬂ/(/r,( évw/\w@q)—ya Q?,/I/L S.IV\

- Remington Confidential 10/19/10
Confidential-Subject to Protective Order
Bledsoe v. Remington LS 0970
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700 Log Sheet — 2010 CNBC Story

Date: U — 1 10 e C»‘\W/‘L

Is the customer calling as a result of the broadcast?@ NO

Initial tone/A ttitude of the caller:

___ Angry at Remington ___Supportive of Remington

___ Angry at CNBC for airing _Supportive of CNBC

Nature/Purpaose of Call:

___Calling to offer support (pro-Remington)
___ Inquisitive about Remington position
___ Calling to pravide broadcast feedback

s
Customer'Owns a Model 700:

_%wral concern of safety with personal model 700
___seeking company feedback regarding direction/use of personal Model 700
___claims they experienced a “safety” related issue with their personal Model 700
has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

*#**Send an ARS label***

Comments:

A0 C aapdl OMM Gt

Eypba ‘{0 ’ M,&YPPAJ\;L")L) ﬁiL “(rA

Remington Confidential 10/18/10
Confidential-Subject to Protective Order
Bledsoe v. Remington LS 0971
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700 Log Sheet — 2010 CNBC Storv

(q
Date: CSR: & A e

Is the customer cailing as a result of the broadcast? NO

Initial tone/A ttitude of the caller:

___ Angry at Remington ___ Supporiive of Remington
___ Angry at CNBC for airing __ Supporiive of CNBC
Nature/Purpose of Call:

Calling to offer support (pro-Remingion)
Inquisitive about Remington position
Calling to provide broadcast feedback

Customer Qwns a Model 700;

___ General concern of safety with personal model 700

____szeking company feedback regzarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Dion NY).

Did they agree fo return it to the factory? YES

ConsumerNeme: i chard) Bov w /—[

Address: _LE 2. CL\G A ock IFL"B
Aficn, vy (Yol Rbufwj;z@ \

\
Phone: (90&\90)&'«\_ vV Cdwn

Serial #: &&79 /?qu /?003) \
##*+Send an ARS label*** /%/‘/g X Ma ~ pfo

Comments:

/(/O—\A//.l;\/ é/r‘;—){r‘/‘!ﬁ ﬂﬂ'—f/ ’k Cgrf{a

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 0972
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700 Log Sheet — 2010 CNBC Story

Date: ,(//(5 ’ CSR: {V’L LE/

Is the customer calling as a result of the broadcast? NO

Initial tone/A ttitude of the caller:

___ Angry at Remington __ Supportive of Remington
___ Angry at CNBC for ziring __ Supportive of CNBC
Nature/Purpose of Call:

Celling to offer support (pro-Remington)
K Inquisitive about Remington position

__ Calling to provide broadcast feedback

Customer Owns a Model 700:

eneral concemn of safety with personal model 700
__seeking company feedback regarding direction/use of personal Maodel 700
___claims they experienced a “safety” related issue with their personal Model 700
___ hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, lion NY).

Did they agree to return it to the factory? YES NQ

Consumer Name:

Address:

Phone:

Serial &

p—
i

,/‘-‘{“*/S;d,an“-_&RS«Iab el***

Comments:

T rr oS 7D Phves

Confidential-Subject to Protective Order
Bledsoe v. Remington
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700 Log Sheet — 2010 CNBC Storv

Date: CSR: § 41 —~

Is the customer calling as a result of the broadcast? @ NO

Initial tone/A ttitude of the caller:

Angry at Remington Supportive of Remington

_ Angry at CNBC for airing ___Supportive of CNBC

Nature/Purpose of Call:

/ § Celling to offer support (pro-Remington)
Inquisiiive about Remington position
Calling to provide broadcast feedback

Customer Owns a Model 700:

fi General concern of safety with personal model 700
& seeking company feedback regarding direction/use of personal Model 700
__ claims they experienced a “safety” related issue with their personal Model 700
___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Hion NY).

Did they agreé to return it to the factory? YES - NO

Consumer Name:

Address:

Phone:

Serial #:

#44Cend an ARS label***

Comments:

Zevernl ng;g_/('mwﬂi?

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 0974
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700 Log Sheet — 2010 CNBC Story

Date:L// /{fa | CSR: \//LH‘

Is the customer calling as a result of the broadcast? YES C gO )

Initial tone/A ttitude of the caller:

___ Angry at Remington ___ Supportive of Remington
___ Angry at CNBC for airing __ Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___Inquisitive about Remington position
— Calling to provide broadcast feedback

Customer Owns a Model 700:

____ General concemn of safety with personal model 700
___seeking company feedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700
___has not experienced a problem but wants firearm inspected (fill cut address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, [lion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

**%Send an ARS label***

Comments:
Gt/{\ﬂ”‘{ Ggl)\ﬁf" e '{\//;{;(_r 5G 5 7‘(’\;

K)Lﬂ.}ﬁ{’\n& Ne (ZQJ?B 700 (../.“\’(_ "4(_“&«.[ %\/\]/4——-’,

: i i D rvantem mbmra (Cranfidontinl 1N71GQ/10
Confidential-Subject to Protective Order

Bledsoe v. Remington LS 0975
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700 Log Sheet — 2010 CNBC Story

Date: //// /M . CSR: (\j‘/“ﬁg

Is the customer calling as a result of the broadcast? YES NO &/\V\L

Initial tone/A ttitude of the caller:

___ Angry at Remington ___ Supportive of Remington
___Angry at CNBC for airing __ Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

___ General concem of safety with personal model 700
___ seeking company feedback regarding direction/use of personal Model 700
___claims they experienced a “safety” related issue with their personal Model 700

/Ahas not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

***Send an ARS label***

Comiments:

Sh//) awﬁé{\"aar

VIR 2 S | INIINsIN

ConfidentiaI-SubjeEt to Protective Order
Bledsoe v. Remington LS 0976
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700 Log Sheet — 2010 CNBC Story

Date: ///I/ZGIO (,)r/\/t;
Is the customer callmg as a result of the broadcast‘i/@No

Initial tone/A ttitude of the caller:

____Angry at Remington . Supportive of Remington

____Angry at CNBC for airing ___Supportive of CNBC

Nature/Purpose of Call:

____Calling to offer support (pro-Remington)
__ Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

__ General concern of safety with personal model 700

___seeking company féedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:
Serial #: gégéj_/ L (‘

***Gend an ARS labe]***

Comments:

_S;vr{/ ‘1@ éc,é

: . . r C . VPN - 3 JRERFED | 1710710
Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 0977
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*****Internal Use Only*****

700 Log Sheet — 2010 CNBC Story

Date:ﬁ//l//r//d CSR: (',.)9"’/71\

Is the customer calling as a result of the broadcast?| YES ) NO

Initial tone/A ttitude of the caller:

___ Angry at Remirigton ___ Supportive of Remington
___ Angry at CNBC for airing __ Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___ Inquisitive about Remington position
____ Calling to provide broadcast feedback

Customer Owns a Model 700:

___ General concern of safety with personal model 700

___seeking company feedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

___ hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of

the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:
Serial #: 3 Zéf( 7

**%Send an ARS label***

Comments:

el it -

CanbBdnntinl

1N/1Q/71N

LS 0978
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700 Log Sheet — 2010 CNBC Story

Date: //"/ _/Z> ’ CSR: jE .IFUEV\G\

-

Is the customer calling as a result of the broadcast? @ NO

Initial tone/A ttitude of the caller:

____ Angry at Remington — Supportive of Remington
___ Angry at CNBC for airing ____ Supportive of CNBC
Nature/Purpose of Call:

____Calling to offer support (pro-Remington)
___Inquisitive about Remington position
___Calling to provide broadcast feedback

Customer Owns a Model 700:

‘_*/General concern of safety with personal model 700

___ seeking company feedback regarding direction/use of personal Model 700

___ claims they experienced a “safety’ related issue with their personal Model 700

____has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

***Send an ARS label**¥*

Comments:

@/ﬂé%@ @Zfl%cj,@ SMP

. . o~ - Ol dnintinl n/IaQ/In
Confidential-Subject to Protective Order e

Bledsoe v. Remington LS 0979
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700 Log Sheet — 2010 CNBC Story

Date: //’ [-10 CSR: /DQ/H";7

Is the customer calling as a result of the broadcast?@ NO

Initial tone/Attitude of the caller:

___Angry at Remington Supportive of Remington

___ Angry at CNBC for airing ___ Supportive of CNBC

Nature/Purpose of Call:

____Calling to offer support (pro-Remington)
___Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

Aneral concemn of svafety with personal model 700
___seeking company feedback regarding direction/use of personal Model 700
___claims they experienced a “safety” related issue with their personal Model 700
- ___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Hion NY).

Did they agree to return it to the factory? NO

Consumer Name:

Address:

Phone:

Serial #:

***%CSend an ARS labe]***

Comments:

Doz dropegt ot /o

[4

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 0980
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700 Log Sheet — 2010 CNBC Storv

pate: M-/ - /0 CSR: /jann/r

Is the customer calling as a result of the broadcast? @NO

Initial tone/Atti_tude of the caller:

___ Angry at Remington Apportive of Remington
___ Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpose of Call:

Calling to offer support (pro-Remington)
Inquisitive about Remington position
Calling to provide broadcast feedback

Customer Owns a Model 700:

_Aneral concern of safety with personal model 700

___ seeking company feedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

[f the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

***Send an ARS labe]***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 0981
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700 Log Sheet - 2010 CNBC Story

Date: _ Y[ Zoso CSR: V4

Is the customer calling as a result of the broadcast? X@

Initial tone/A ttitude of the caller:

___ Angry at Remington _ Supporiive of Remingion
__ Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

Celling to offer support (pro-Remington)
Inquisitive about Remington position
Calling to provide broadcast feadback '

Customer Owns a Model 700:

__)_<__ General concern of safety with personal model 700

__ seeking company feedback regarding direction/use of personal Model 700

___ claims they experienced a “safety” related issue with their personal Model 700

__ hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any conceras or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, ion NY).

Did they agree fo return it to the factory? NQ

Consurmer Name: 574/:/4 Shan G/, /owﬁ

Address: 2942 W Slpw Lerioy busy V74
fostee, LG Ho¥3

Phona: 5EST - (/GZ-' /807

Serial & s

**¥%Send an A RS label**#*

Comuments:

*ﬁéﬂ//é %/‘dﬂ" ﬁgz.«; s 2R &/
e A e Tbe ket ot

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 0982
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700 Log Sheet — 2010 CNBC Story

Date: ﬂ/ﬂ}ﬁ /( 20¢0 CSR: 564

Is the customer calling as a result of the broadcast? YES

Initial tone/Attitude of the caller:

___ Angry at Remington ¢~ Supportive of Remington
___ Angry at CNBC for airing _ Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___ Inquisitive about Remington position
____Calling to provide broadcast feedback

- Customer Owns a Model 700

___ General concern of safety with personal model 700

___ seeking company feedback regarding direction/use of personal Model 700

___ claims they experienced a “safety” related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to : s @ NO
Consumer Name: ﬁgﬂfh«/ o (7"17@ 78
Address: f30e 2% ﬁ%/é

/%//{4«'{0.%% A/f éﬁﬂgz

Phone:
serial# S bt 78332

***Send an ARS label***

Comments:

7@54@{ /SSUES 914%7 Ve 2222 7{;«74&/5

: i i [ T SO i Crnfidomntinl 10/19/10
Confidential-Subject to Protective Order

Bledsoe v. Remington LS 0983
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700 LLog Sheet — 2010 CNBC Storv

Date: _ ﬂ/ﬁﬁ/// 2010 CSR: 5)/

Is the customer calling as a result of the broadcast? YES

Initia] tone/Attitude of the caller:

Angry at Remingren Supportive of Remington

__ Angry at CNBC for airing _ Supportive of CNBC
Nature/Purpose of Call:

Calling to offer support (pro-Remington)
Inquisitive about Remington position

__ Calling to provide broadcast fe edback

Customer Owns a Model 700:

___ General concern of safety with personal model 700
___seeking company feedback regarding direction/use of personal Model 700
___ claims they experienced a “safety” related issue with their personal Mode] 700
V has not experienced a problem but wants fireartn inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Hion NY).

Did they agree to return it to the factory? NQ

Consumer Name: ?500/ 2@4”(

Address: 86 OAK Steel 4:/ /
Ol e g1 04y é6

Phone: _207- G5/~ Y2y¢

Serial & 7/07¢€3 $o

##%Send an ARS label***

Comments:

N A T
42/)4@ s it Bl s gy des

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 0984
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700 Log Sheet — 2010 CNBC Storv

Date: \ \ |L\ ) O CSR: %d./l@/

Is the customer calling as a result of the broadcast? @ NO

-

Initial tone/A ttitude of the caller:

Angry at Remington Supportive of Remington
Angry at CNBC for airing Supportive of CNBC

Nature/Purpose of Call:

____ Celling to offer support (pro-Remington)
____Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

___ General concern of safety with personal model 700
___ seeking company feedback regarding direction/use of personal Model 700
X claims they experienced a “'safety” related issue with their personal Model 700

___ hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, lion NY).

Did they agree to return it to the factory? YES NQ

Consumer Name:

Address:

Phone: _q‘%’ ZZ‘.( - 0\ \%4

Serial &

##%Cend an A RS labe]®**

Comments:

£ =7 depnsbuned b Prodoect SeiviceS

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 0985
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700 Log Sheet —2010 CNBC Storv

Date: b \\ \j ) CSR: %ﬁ,'lf(/\_,

Is the customer calling as a result of the broadcast? @ NO

Tnitial tone/A ttitude of the caller:

___ Angry at Remingion & Supportive of Remington
___ Angry at CNBC for airing —_Supportive of CNBC
Nature/Purnose of Call:

Celling to offar support (pro-Remington)
é Inquisitive about Remington positicn
Calling to provide broadcast feedback

Customer Owns a Model 700:

_X_ General concern of safety with personal model 700

seeking company feedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700
___ hasnot experienced a problem but wants firearm inspected (fill out address) sand to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NQ

Consumer Name:

Address:

Phene: 2-\ % -1 8(0 "ED 24 Z

Serial =

*+*Send an ARS label***

Comments:

Nl o GniSSULS Vol e 2 IS N

(L0 Qi W fAA e ‘()‘\m f\/uesuu

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 0986
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700 Log Sheet — 2010 CNBC Story

R e~
Date: 7 /’ /ID CSR: /ray; s

Is the customer calling as a result of the broadcast? @ NO

Initial tone/A ttitude of the caller:

___ Angry at Remington O~ Supportive of Remington
___ Angry at CNBC for airing __ Supportive of CNBC
Nature/Purpose of Call:

___Calling to offer support (pro-Remington)
__ Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

_9_ General concern of safety with personal mode] 700

X seeking company feedback regarding direction/use of personal Model 700

_ claims they experienced a “safety’” related issue with their personal Model 700

___ has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

***4Send an ARS label***

Comments:

) B s . . TP -5 PRSP | NInsan
Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 0987
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700 Log Sheet — 2010 CNBC Story

Date: // // /Q? LYIAN CSR: ‘ @m‘s

Is the customer calling as a result of the broadcast? |YES/ NO

Initial tone/Attitude of the caller:

___ Angry at Remington _Z Supportive of Remington
___ Angry at CNBC for airing — Supportive of CNBC
Nature/Purpose of Call:

ﬁalling to offer support (pro-Remington)
- Inquisitiife about Remington position
__ Calling to provide broadcast feedback

" Customer Owns a Model 700:

___ General concemn of safety with personal model 700

_[seek_ing company feedback regarding direction/use of personal Model 700

___claims ti’ley experienced a “safety” related issue with their personal Model 700

__ hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

***Send an ARS label***

Comments:

/[ svzs Als Yoo

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 0988
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700 Log Sheet — 2010 CNBC Storv

Date: __ || ! [ L 10 CSR: '\L/

Is the customer calling as a result of the broadcast? NO

Initial tone/A ttitude of the caller:

___ Angry at Remington ___ Supportive of Remington
___ Angry at CNBC for airing __Supportive of CNBC
Nature/Purpose of Call: ¢8/

____ Calling to offer support (pro-Remington)

—_Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

_/X General concern of safety with personal model 700

_ﬁ sceking company feedback regarding direction/use of personal Model 700

__ claims they experienced a “safety’” related issue with their persohal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #: .

**¥*Send an ARS labe]***

Comments:

: i L Dt CanmB Aomntinl 1n/1QsIn
Confidential-Subject to Protective Order

Bledsoe v. Remington LS 0989
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700 Log Sheet — 2010 CNBC Story

Date: ” — { " ( 0] csr:__ (0 JH”‘(_A/(J(?\

Is the customer calling as a result of the broadcast? @ NO

Initial tone/Attitude of the caller:

____ Angry at Remington __ Supportive of Remington
___ Angry at CNBC for airing * ___ Supportive of CNBC
Nature/Purpose of Call:

__ Calling to offer support (pro-Remington)
____Inquisitive about Remington position
___ Calling to provide broadcast feedback
Customer Owns a Model 700:

_’~'_/(Jenél concern of safety with personal model 700

____seeking company feedback regarding direction/use of personal Model 700 .

___claims they experienced a “safety” related issue with their personal Model 700
___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

***Send an ARS label***

Comments:
Mo 0. L Lo Wyt
v‘\/\?,& ca & 2.
J d
Remington ' Confidential 10/19/10

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 0990




#rxx*Internal Use Only*****

700 Log Sheet — 2010 CNBC Story

Date: ! t/O‘ CSR: g‘/\’LV

Is the customer calling as a result of the broadcast? YES NO

[3

Initial tone/A ttitude of the caller:

___ Apngy at Remington /_( Supportive of Remington
___ Angry at CNBC for airing ___Supportve of CNBC

Nature/Puxfpose of Call:

___ Calling to offer support (pro-Remington)
A Inquisitive about Remington position
___Calling to provide broadcast feedback

Customer Owas a Model 700:

)i General concern of safety with personal model 700

A; sezking company feedback regarding direction/use of personal Model 700

__ claims they experienced a “safety’” related issue with their personal Model 700

___hasnot experienced a problem but wants fue@ inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NQ

Consumer Narme:

Address:

Phone:
Serial £ //‘grg//q { 2/ - /Q’? 2‘

*+*%Cend an ARS label***

Comments;

ol TAK, 2 ComdleR _

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 0991



hsokkInternal Use Only*****
700 Log Sheet — 2010 CNBC Story

Date: ) (-] -1 O CSR: (_L/\’J
Is the customer calling as a result of the broadcast? @O

Initial tone/A ttitude of the caller:

___ Angry at Remington )_< Supportive of Remington
___ Angry at CNBC for airing __Supportive of CNBC
Nafure/Purpose of Call:

-’&Calling to offer support (pro-Remington)
% Inquisitive about Remington position
| ___ Calling to provide broadcast feedback
Customer Owns a Model 700:

)_lGeneral concern of safety with personal model 700

___seeking company feedback regarding direction/use of personal Model 700

__ claims they experienced a “safety” related issue with their personal Model 700
__ has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

*#*Gend an ARS label***

Comments;

Remington Confidential 10719/10
Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 0992



*kxx*Internal Use Only*****

700 Log Sheet — 2010 CNBC Storyv

Date: //" /’ /0 CSR: /Q@I’W?

Is the customer calling as a result of the broadcast? /' YES/ NO

Initial tone/A ttitude of the caller:

___ Angry at Remington __ Supportive of Remington

____ Angry at CNBC for airing ___Supportive of CNBC

Nature/Purpose of Call:

____Calling to offer support (pro-Remington)
___Inquisitive about Remington position
____ Calling to provide broadcast feedback

Customer Owns a Model 700:

Aeral concern of safety with personal model 700

— seeki’ng company feedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

___has not experienced a problem but wants firearm ingpected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

**%*¥Qend an ARS label##*

Comments:

C{g,é/.'n‘,/q—- M XN /0 79”1:7;”

: i i Ramiinatnn Confidentinl ]0/19/10
Confidential-Subject to Protective Order

Bledsoe v. Remington LS 0993



*rdk*Internal Use Only***+*

700 Log Sheet — 2010 CNBC Story

Date: __ Il ~ | - [C) CSR: —SB LAy, nA

-

Is the customer calling as a result of the broadcast@NO

Initial tone/Attitude of the caller:

___ Angry at Remington ___ Supportive of Remington
___ Angry at CNBC for airing __ Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___ Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

%meral concern of safety with personal mode] 700

___ seeking company feedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700
___ has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

*#**+Send an ARS label***

/M/ W/Mﬂj W“A M
700 mf@w (P - Romir W)

~ ~1 PRI TNZ1NIIN

Comments:

ConfidentiaI-Subje;:t to Protective Order
Bledsoe v. Remington LS 0994



#+x*xInternal Use Only** %+

700 Log Sheet — 2010 CNBC Story

Date: “ — J - /ﬁ CSR: //.A/\/

~

Is the customer calling as a result of the hroadcast? @\'O

.

Initial tone/Attitude of the caller:

___Angry at Remington ___ Suppartive of Remington
___ Angry at CNBC for ziring ___ Supportive of CNBC
Nature/Purpose of Call:

Celling to offer support (pro-Remington)
Inquisitive about Remington position
Calling to provide broadcast feedback

Customer Owns a Model 700:

)_/c Gemeral concern of safety with personal model 700
_ seeldn:g company feedback regarding direction/use of personal Medel 700
___claims they 2xperienced a “safety” related issue with their personal Model 700
. has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Hion NY).

Did they agree to return it to the factory? YES NQ

Consumer Name:

Address:

Phone:

Serial &

#**%Send an ARS label***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 0995



*idk*kInternal Use Only*****

700 Log Sheet — 2010 CNBC Story

Date: \ \ 7/‘ ‘/ L) CSR: E “\ :C\\ﬂ

Is the customer calling as a result of the broadcast? ( YES ANO

N
Initial tone/Attitude of the caller:
© Angry at Remington ___ Supportive of Remington
\3 ___ Angry at CNBC for airing ___ Supportive of CNBC

Nature/Purpose of Call:

___Calling to offer support (pro-Remington)
___Inquisitive about Remington position
__ Calling to provide broadcast feedback

Customer Owns a Model 700:

___ General concern of safety with personal model 700

___ seeking company feedback regarding direction/use of personal Model 700

'_Ams they experienced a “safety” related issue with their personal Model 700

__has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? CYED) NO
Consumer Name: H'; s o gi l 3' (N &S){ )
Address: o) I/\omf < Ave

K-, (‘)ng;\or\.\ NV 1D

Phone:

Serial#: ___ GAGE Y
***Send an ARS label***
Comments:

ConfidentiaI-SubjeEt to Protective Order TS rorenn

Bledsoe v. Remington LS 0996



*xkdxInternal Use Only* ****

700 Log Sheet — 2010 CNBC Story

Date: -1~ csr: AT

Is the customer calling as a result of the broadcast? @ NO

Initial tone/A ttitude of the caller:

___ Angry at Remington i Supportive of Remington
___ Angry at CNBC for airing __ Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___Inquisitive about Remington position
___Calling to provide broadcast feedback

Customer Owns a Model 700:

-

_'__b%aneral concern of safety with personal model 700

___ seeking company feedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agrée to return it to the factory? YES NO

Consumer Name: _Chuar les  Schreck
Address: Yoz SMarlet St

E rporta KS
Phone: 2D -2a 54 25

Serial #:

**#Send an ARS labe]*#**

Comments:

releed o b

] . _ Paminatan Cnnfidentinl 10/19/10
Confidential-Subject to Protective Order

Bledsoe v. Remington LS 0997



#xxxxInternal Use Only****+*

700 Log Sheet —2010 CNBC Storv

Date: \ l l \ ' |0 CSR: %[/u/é\/

Is the customer calling as a result of the broadcast? @ NO

Initial tone/A ttitude of the caller:

Angry at Remington

___ Angry at CNBC for airing ___ Supportive of CNBC

Nature/Purpose of Call:

___ Celling to offer support (pro-Remington)
>§ Inquisitive about Remington position
___ Calling to provide broadcast feedback '

Customer Owns a Model 700:

K General concern of safety with personal model 700

seeking company feedback regarding direction/use of personal Model 700
claims they sxperienced a “safety” related issue with their personal Model 700
has not experienced a problem but wants firearm inspectad (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did thev agree to return it to the factory?

Consumer Name:

X_ Supportive of Remington

YES

Address:

Phone: 204 A" (- 6{57’

Serial #: DU 97 (4&67 :?'

T

#*#Cend an ARS label***

Comments:

NQ

InoL st ‘\’\AJVL WS G Veip b

Confidential-Subject to Protective Ordef
Bledsoe v. Remington

LS 0998



#e¥k*Internal Use Only*****

700 Log Sheet — 2010 CNBC Story

Date: J / - / - /U CSR: l/.)a/t/r\g

7
Is the customer calling as a result of the broadcast? @Q NO

Initial tone/A ttitude of the caller:

___ Angry at Remington __ Supportive of Remington
___Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

__General concern of safety WitH personal model 700

- seekiﬂg company fécdback regarding direction/use of personal Model 700

_ﬁims they experienced a “safety” related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, [lion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

*++Send an ARS label***

Comments:

Pf&aéaf {-&”V;‘Cﬁf

. . VI Fonfdmnsinl n n
Confidential-Subject to Protective Order rasmarn

Bledsoe v. Remington LS 0999



*kkA*Internal Use Only**#**x

700 Log Sheet — 2010 CNBC Story

Date: Jt / A I [ CSR: ‘7_74/(//}

Is the customer calling as a result of the broadcast? @ NO

Initial tone/A ttitude of the caller:

___ Angry at Remington —_ Supportive of Remington
___ Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpose of Call:

___Calling to offer support (pro-Remington)
____Inquisitive about Remington position
___Calling to provide broadcast feedback

Customer Owns a Model 700:

— General concemn of safety with personal model 700

___ seeking company feedback regarding direction/use of personal Model 700

Q\claims they experienced a “safety” related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of

the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

*#%kGend an ARS label***

Comments:

128

Remingron Confidential

Confidential-Subject to Protective Order
Bledsoe v. Remington

10719710

LS 1000



*rdr+Internal Use Only*+***

700 Log Sheet — 2010 CNBC Story

Date: ///// 14 CSR: Choz

Is the customer calling as a result of the broadcast? @ NO

Initial tone/A ttitude of the caller:

s

___ Angry at Remington 1 upportive of Remington
___ Angry at CNBC for airing —_ Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer suppoit (pro-Remington)
___Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

_ Generél concern of safety with personal model 700

—seeking company feedback regarding direction/use of personal Model 700

_[ claims they experienced a “safety” related issue with their personal Model 700

___ has not experienced a problem but wants firearm inspected (fill (Sut address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factbry? YES NO

Consumer Name:

Address:

Phone:

Serial #:

***Send an ARS label***

Comments:

@WWML’/ Fo /}Vao/wf% Speitbes

- . . PR - SRR,
Confidential-Subject to Protective Order T ' rorenn

Bledsoe v. Remington LS 1001



kwkdk*Internal Use Only*****

700 Log Sheet — 2010 CNBC Story

Is the customer calling as a result of the broadcast? YES NO

Initial tone/A ttitude of the caller:

___ Angry at Remington i/ Supportive of Remington
__ Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpose of Call:

_Z Calling to offer support (pro-Remington)
____Inquisitive about Remington position -
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

_feneral concern of safety with personal model 700

J secki‘ng company feedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

____has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

*#*Send an ARS label***

Comments:

C&'h]ﬂﬁ\) to {ﬂ%m O\L‘yxmjf l?.'ﬂ _Mao‘lé } 70&

Remingron Confidential 10/19/10

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1002



**#+*Internal Use Only*k*k*

700 Log Sheet — 2010 CNBC Story

e |1 !p

Is the customer calling as a result of the broadcast?

N
Initial tone/Attitude of the caller:
___ Angry at Remington — Supportive of Remington
___ Angry at CNBC for airing ____ Supportive of CNBC

Nature/Purpose of Call:

_ Calling to offer support (pro-Remington)

‘\Aquisitive about Remington position

___ Calling to provide broadcast feedback

Custon{er Owns a Model 700:

_\/ General concemn of safety with personal model 700

- seeking company feedback regarding direction/use of personal Model 700

___claims they experienced a “safety’” related issue with their personal Model 700

___ has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Dion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

***Send an ARS label***

Conmumnents:

anbe] 4o navﬁtigajﬂ’ Ln_<HP
NP |

B

ConfidentiaI-Subjecﬁg B;:)tective Order
Bledsoe v. Remington LS 1003

Canfidonrial n/resin



*x*x*Internal Use Only*****

700 Log Sheet — 2010 CNBC Story

Date: _| ‘jl I //0 CSR: ﬂ'fb’ﬂ%)jzf N~

Is the customer calling as a result of the broadcast?A@ NO

e

Initial tone/Attitude of the caller: o

__ Angry at Remington __/Supportive of Remington
___ Angry at CNBC for airing __ Supportive of CNBC
Nature/Purpose of Call:

~
_'Z Calling to offer suppart (pro-Remington)
___ Inquisitive about Remington position
__Calling to provide broadcast feedback

Customer Owns a Model 700:

_'General concern of safety with personal model 700

Z seeﬁn g company feedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

_ has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

***Send an ARS label***

Comments:

Aayy  <OAC 5u0pr,‘o\,\ apct ma.ﬁﬂQ "'o clapdé
qrnJ <69 when }\l% MAJ? {)OO Uha pad

) . | Doriumran . Cranfidsnrinl 10/19/10
Confidential-Subject to Protective Order

Bledsoe v. Remington LS 1004




wkktkInternal Use Only*****

700 L.og Sheet — 2010 CNBC Story

Date: \)’— ( B 10 CSR: L»lq\.)

Is the customer calling as a result of the broadeast? YES NO

Initial tone/Attitude of the caller:

___ Angry at Remington ___ Supportive of Remington

__ Angry at CNBC for airing ~__ Supportive of CNBC

Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___Inquisitive about Remington position
__ Calling to provide broadcast feedback

Customer Owns a Model 700:

___ General concem of safety with personal model 700
—_ seeking company feedback regarding direction/use of personal Model 700
/y_l‘;laims they experienced a “safety” related issue with their personal Model 700
___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Hion NY).

Did they agree to return it to the factory? YES NQ

Consumer Name:

Address:

Phone:

Serial #:

**¥#Send an ARS labe]***

Comments:

—To=lor 42 Preduct

O T2 (P

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1005



¥xixInternal Use Only*****

700 Log Sheet — 2010 CNBC Story

Date: | | ~ | - /@ CSR: LVU\)

Is the customer calling as a result of the broadcast? / YES /NO

Initial tone/Attitude of the caller:

___ Angry at Remington ___ Supportive of Remington
___ Angry at CNBC for airing —_ Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)

___ Inquisitive about Remington position

___ Calling to provide broadcast feedback

Customer Owns a Model 700:

— General concemn of safety with personal model 700

- seekix'lg company feedback regarding direction/use of personal Model 700

___claims they experienced a “'safety” related issue with their personal Model 700

__ has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

#+:Send an ARS label***

Comments:

&SNP

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1006



*adxkInternal Use Only*#***

700 Log Sheet — 2010 CNBC Story

Date: L\ _ \ - } m CSR: L«V\/\/
Is the customer calling as a result of the broadcast?@\lO

Initial tone/A ttitude of the caller:

__ Angry at Remington ___Supportive of Remington

___ Angry at CNBC for airing __ Supportive of CNBC

Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___ Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

___General concern of safety with personal model 700

_ seekiﬁg company feedback regarding direction/use of personal Model 700

___claims they experienced a “safety’ related issue with their personal Model 700

___ has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #: C’\ 6% ! /) %5 {"}

*#¥Send an ARS labe]*¥##*

Comments:
- CyarAm i Crve ,)"rf\CJ'\ N0 %O
e I~ eNCO »

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 1007



waxk*+Internal Use Only*****

700 Log Sheet — 2010 CNBC Storyv

Date: L = [ - /D CSR: LW '
Is the customer calling as a result of the broadcast@@ NO % ( J\dd)% L/Q C/\é@f

Initial tone/A ttitude of the caller:

___ Angry at Remington Z_QSupporﬁ\'e of Remington
____ Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
2X_ Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

Z General concern of safety with personal model 700
- seekiflg company feedback regarding direction/use of personal Model 700
___claims they experienced a “safety” related issue with their personal Model 700
___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or prohlems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Hion NY).

Did they agree to return it to the factory? YES NO
Consumer Name:

Address:

Phone:

Serial # _ (& ( ~H A %37)& i m L

***Send an Alis label***

Comments:

\edal Noe JeHA

Confidential-Subject to Protective Order

Bledsoe v. Remington LS 1008



*xrxInternal Use Only**##4*

700 Log Sheet — 2010 CNBC Storyv

Date: Hﬂ L - ‘D CSR: U/\/\J

Is the customer calling as a result of the broadcast@NG

Initial tone/ A ttitude of the caller:

____ Angry at Remington _X Supportive of Remington
____ Angry at CNBC for airing 7XSupportive of CNBC KD/{QA' e et

O CrefAC

Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)

/X_ Inquisitive about Remington position
___ Calling to provide broadcast feedback
Customer Owns a Model 700:

> General concern of safety with personal model 700
___seeking company feedback regarding direction/use of personal Model 700
___claims they experienced a “safety” related issue with their personal Model 700

)ﬁ_ has not experienced a problem but wants firearm inspected (fill out address) send to an C 1

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? -YES NO

Consumer Name:

Address:

Phone:

Serial #:

***Send an ARS label***
Comments:

'\un i _{\1{‘ EZ’ ml/ /d-\ +f/(/@e«//\
e A

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 1009



#xx+*Tnternal Use Only**sss

700 Log Sheet — 2010 CNBC Storv

Data: ‘ \//O ( CSR: g[l/ \ \(/

Is the customer calling as a result of the broadcast? O

Initial tone/A ttitude of the caller:

___ Angry at Remington /. l Suppartive of Remington
___ Angry at CNBC for airing __ Supperiive of CNBC
Nature/Purpose of Call:

Celling to offer support {pro-Remington)
X Inquisitive about Remington position
Calling to provide broadcast feedback

Customer Owns 2 Model 700:

)L General concern of safety with personal model 700
A seeking company feedback regarding direction/use of personal Model 700
___claims they 2xperienced a “safaty” relatad issue with their personal Model 700
___ hasnot experienced \a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Dion NY).

Did they agree to return it to the factory? YES NQ

Consumer Name:

Address:

Phone:

Serial #:

##%Qend an ARS labe]***

Co nts:
 hoelt Tete Lo a Lecall

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1010




s+ *Intemal Use Only*****

700 Log Sheet — 2010 CNBC Story

Date: Hu- \ ~ ‘D CSR: L’*ﬂ/‘\—/

Is the customer calling as a result of the broadcast? YES NO

Initial tone/Attitude of the caller:

__ Angry at Remington __Supportive of Remington
__ Angry at CNBC for airing _ Supportive of CNBC
Nature/Purpose of Call:

__ Calling to offer support (pro-Remington)
Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

__ General concern of safery with personal mode! 700

___ seeking company feedback regarding direction/use of personal Model 700
___claims they experienced a “‘safety” related issue with their personal Model 700

><_has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of

the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES

Consumer Name:

Address:

Phone:

Serial #

**¥*%Send an ARS label***

Comments:

AN

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 1011



#HEA*Internal Use Only*****

700 Log Sheet — 2010 CNBC Storv

Date: it E } E 19, CSR: “De “

Is the customer calling as a result of the broadcast? @ NO

Initial tone/Attitude of the caller:

___ Angry at Remington Apportive of Remington
____ Angry at CNBC for airing . Suppoartive of CNBC

Nature/Purpose of Call:

____Calling to offer support (pro-Remington) .
. Inquisitive about Remington position
___Calling to provide broadcast feedbacic

Customer Owns a Model 700:

__ General concern of safety with persanal model 700

___ seeking company feedback regarding direction/use of personal Model 700

_\Aaims they experienced a “safety” related issue with their personal Model 700

____has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems expérienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

\\
Did they agree to return it to the factory? @ NO

Consumer Name: ‘ O@QW\ %ﬁ-\f"/\.@gbﬁ

st _UN Mo Tt Bt 24
e oY RN -
Berd, TLE T 26212
T

Phone: 1 3 f - Lé i*é;" C‘UCH} {C(”}

¢

Serial # ) \(5’& ) /I vt w\’éf-f)
1 v t
‘%***Send an ARS label*** '%

Comments:

1

/i (e A S B o o S PPN
Qi"f’. i %{} W‘vﬁ'f}.@i, Moa 55 WL we s Y (-@,:-.t.z(.c”d .

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1012
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700 Log Sheet — 2010 CNBC Story

Date: L |1}iL CSR: _Le il

E -,

Is the customer.calling as a result of the broadcast? YES NO d\ At
a1 k

‘Initial tone/Attitude of the caller:

Angry at Remington ___ Supportive of Remington

___ Angry at CNBC for airing ___Supportive of CNBC i § A

Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
____ Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

__ General concern of safety with personal model 700

___ seeking company feedback regarding direction/use of personal Model 700

_\(claims they experienced a “safety” related issue with their personal Model 700

__hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO Lo s o

Consumer Name: i€ oo N odd "oy

Address: T
Phone: S e e i NI
Serial #: o

#*%Send an ARS label***
Comments:

i, b i 3 o o s coh e
Toan b o A st Ay s o oot ey e TEL Y

g
e T S S T S AR Vo s 1. < | ,
Yo b b ) i e N I N R T R T S I ;(‘4 R S A AT
. ¥
e , " : P .
0P8 7% T S W & CSOUSSRE ) IO £ 0 B AN ;

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1013
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700 Log Sheet - 2010 CNBC Story

Date: /{% L/O CSR: /A/

Is the customer calling as a result of the broadcast?@ NO

#Y925

Initial tone/Attitude of the caller:

___ Angry at Remington __ Supportive of Remington

___ Angry at CNBC for airing ___ Supportive of CNBC

Nature/Purpose of Call:
___ Calling to offer support (pro-Rémington)
__ Inguisitive about Remington position

. ___ Calling to provide broadcast feedbéck

Customer Qwns a Model 700:

__ General concern of safety with personal model 700

___seeking company feedback regarding direction/use of personal Model 700

_%:lairns they experienced a “safety” related issue with their personal Model 700

____hasnot experienced a pr_oblern but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

NO

> urdared

Did they agree to return it to the factory? YE
Consumer Name: [-/f/;ﬂ &J‘Q aZ)j(//‘/ Dos oo
Address: ~((/f ./(—- ﬁééﬂh{ %(/6. /0 .cf;: . #
Pl (ot LY ol Welt 7> hke e
L (e el T, J;%,7;u£
Phone: ?07/ 7;/6'9—(V0/ /‘%ﬁif a.re/ [ )’//"Cﬁ.
Serial #: é g G z@gq : 7{

**%4Send an ARS label***-

Comments:

boy o AKS

JI§'¥437

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1014
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8’0 + 7'_’ 37
L R T

CALLING AS RESULT OF BROADCAST

tes ot HHHHHH-
No -]

ATTITUDE

Angry at Remington l“ @

Angry CNBC

:upportlveofREM,}zH-f'-}—’-i—f"H‘}-}—-W”I 23

Supportive of CNBC | [ @

NATURE/PURPOSE OF CALL

Offer Support‘H’fT‘ I | 7
Inquisitive on Rem position+H‘]‘-—H"f' } } ” / 7

Calling to provide Broadcast Feedback

OWNS MODEL 700

Feedback ‘}"H—" "‘H"‘}‘{/- /D

Safety Issue 4_)__/__/_ A l / 0
No Problem w/ firearm —H"H"’ <

ARSSENT W L7 — |7 5‘

To PRODUCT SERVICES ‘H‘H”) '/'}' Cf
Jora] # P e ) oY

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1015
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700 Loe Sheet — 2010 CNBC Story

Date: (172~ [O csri DB - Truiea

Is the customer calling as a result of the broadcast? @ NO

Initial tone/A ttitude of the caller:

___ Angry at Remington _ Suppon:i-ve of Remington
___ Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support {pro-Remington)
___Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

l General concern of safety with personal model 700

___seeking company feedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, lion NY).

Did they agree to return it to the factory?

Consumer Name:

YES NO

Address:

Phone:

Serial #:

*#*Sand an ARS labe]***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 1016
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700 Log Sheet -~ 2010 CNBC Storv

Date: L/,/L) CSR: LC}A/‘/
Is the customer calling as a result of the broadcast? NO

Initial tone/A ttitude of the caller:

__ Angry at Remington Supportive of Remington

___Angry at CNBC for airing ___ Supportive of CNBC

Nature/Purpose of Call:

___Calling to offer support (pro-Remington)
___Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

__}/ General concern of safety with personal model 700

___ seeking coﬁpmy feedback regarding direction/use of personal Model 700

___ claims they experienced a “safety” related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, ltion NY).

Did they agree to return it to the factory? YES

Consumer Name:

Address:

" Pharne:

Serial #

#*%+Send an ARS labe]***

Comments:

(Ruesro~S

Confidential-Subject to Protectivé Order
Bledsoe v. Remington LS 1017
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700 Log Sheet — 2010 CNBC Story

A A

Is the customer calling as a result of the broadcast? YES NO

Initial tone/Attitude of the caller:

____Angry at Remington ~_ Supportive of Remington
____Angry at CNBC for airing __ Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

___ General concem of safety with personal model 700

___ secking company feedback regarding direction/use of personal Maodel 700

___claims they experienced a “safety” related issue with their personal Model 700

/) igd

___ has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name: LA)/ [/ / /‘4 4} YN 7 do ﬁﬂ(z / ¢7f ﬂﬂ%

Address: J2/ A0 7 /fﬂldﬁiﬁ/’

hd VA 23
Phone: XUV’ S&0 - 72&(
Serial #: &Z/ ?? 5/

**%Send an ARS label*** }/

Comments:

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 1018
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700 Log Sheet — 2010 CNBC Storv

csr: el

Date: _\ ‘\l’L ‘[(O

Is the customer calling as a result of the broadcast? YES NO

leaboaun

hﬂai
Initial tone/Attitude of the caller:

Angry at Remington

____Angry at CNBC for airing

Supportive of Remington

- Supportive of CNBC

Nature/Purpose of Call:

___ Calling to offer support (pro-Remington) .

Inquisitive about Remington position )

___ Calling to provide broadcast feedback

Customer Owns a Model 700:

___ General concern of safety with personal model 700

seeking company feedback regarding direction/use of personal Model 700

Z/claims they experiznced a “safety’ related 1ssue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, ion NY).

Did they agree to return it to the factory? YES NO %/

Consumer Name: L‘?(‘\‘/ UUJQ

Address:

N, {:"‘ 2y
Phone: ??__L:L— L
Serial 7

*%%Send an ARS label***

Comments:

Atcdenl ifif%«‘ﬁj G ek a0,

;
| J

o _dgmage - o iaianyg

Confidential-Subject to Protective Order
Bledsoe v. Remington
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700 Log Sheet — 2010 CNBC Story

Date: H!&\'h} CSR: { l)é‘{g
Is the customer calting as a result of the broadcast? YES @
I |

U
Initial tone/Attitude of the caller:

Angry at Remington Supportive of Remington i

___ Angry at CNBC for airing - Supportive of CNBC

Nature/Purpose of Call:

Calling to offer support (pro-Remington) .
Inquisitive about Remington position (\ cu
Calling to provide broadcast feedback

Customer Owns a Model 700:

General concemn of safety with personal model 700

sesking company feedback regarding direction/use of personal Madeal 700

V_{claims they experienced a “safety” rzlated issue with their personal Modeal 700

___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY),

Did they agree to return it to the factory? YES NO U“hkﬂ\tj UL

Consumer Name: jCOH’ tl:\(‘f?,

Address:
Phone:
Serial# __ —— ' Pﬂfﬁﬁi} @/{&) Ml

*#%Gend an ARS label***

Comments:

@ %ﬁnimf) FQK L T IOOM L

Confidential-Subject to Protective Order

Bledsoe v. Remington

Mo

LS 1020
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700 Log Sheet — 2010 CNBC Story

Date: //47//0 CSR: Lﬂ%

Is the customer calling as a result of the broadcast? YES NO

Initial tone/Attitude of the caller:

___ Angry at Remington ___Supportive of Remington

___ Angry at CNBC for airing ____Supportive of CNBC

Nature/Purpose of Call:

____ Calling to offer support (pro-Remington)

Inquisitive about Remington position

" ___ Calling to provide broadcast feedback

Customer Owns a Model 700:

__ General concern of safety with personal model 700

___ seeking company feedback regarding direction/use of personal Model 700

_'/claims they experienced a “safety” related issue with their personal Model 700

H #5

____hasnot experienced a preblem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to retu:?t to the factory?

Consumer Name:

145/‘7[ 46‘4’44/5/{ S fkéWAa,\ - 5;(7(

Address: /7/(? /U, K&d E:(f% @%d/yf/ /./\74 @ /geﬂ’b/'/l:

/V»gao//‘ U7 LA
Phone: (E// 1(0/1(7] ’///0
Serial # éé'f/70/27 - 973

- ***%Qend an ARS label***

Comments:

("qc,éé//yna" a
e

Confidential-Subject to Protective Order

Bledsoe v. Remington

i Le feff‘f

LS 1021
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700 Log Sheet — 2010 CNBC Story

Date: _\t !Q‘ 10 CSR: _ "€t

Is the customer caltingas a result of the broadcast? @ NO
Cont
Initial tone/Attitude of the caller:

Angry at Remington Supportive of Remington

___Angry at CNBC for airing ___Supportive of CNBC

Nature/Purpose of Call:

__ Calling to offer support (pro-Remington) .
____Inquisitive about Remington position .
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

___General concern of safety with personal model 700
seeking company feedback regarding direction/use of personal Model 700
ﬁlaims they experienced a “safety” related issue with their personal Model 700
___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO ke lS i E‘\i
Consumer Name: TJeen Clow Rafelafed
Address: f%”.ﬁ"' Yo i ;—3. v

Tille N Ciduec e Canadee TOT 3D
Phone: _ }‘ vy e Aol £ 1 ilﬁ\% AT et (/) 0O

e

Serial #:

F]

de v b0 Rﬁ:.:;’:ﬁ&ﬁ"‘ ﬁ‘ sx\f&i

#**Send an ARS label*** _ (\30 - k( (
g8
Comments: J

Yeurd Tl svawd . Ve Sigbed be need FSR A e nest .
= H

ety +o Lo ered wig 6 ¢ A ngd aat fov Tdblon
1

Confidential-Subject to Protective Order
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700 Log Sheet - 2010 CNBC Story

Date: _{} EL}; !ié csr:__De i

Is the customer calling as a result of the broadcast? YES NO (o g

AW

Initial tone/Attitude of the caller:

Angry at Remington Supportive of Remington

Ve
___ Angry at CNBC for airing . ___ Supportive of CNBC 1 '
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington) .
___Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

General concern of safety with personal model 700
seeking company feedback regarding direction/use of personal Model 700

_\_/claims they experienced a “safety” related issue with their personal Model 700

___ hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? @ NO

o

P W
Consumer Name: Keoeid (i mj((f

Address: ,,},}{;g& "-f’ﬁh’a\ G L

Verrai o : O H Q’?‘D@‘%

Phone: G- gL G55

(T

o~

Serial #: {f‘ l‘:{ﬂ ’.f f »; ﬁ:' 7

***Cend an ARS label*#%*

Comments:

Hos brod gun $ir 90 S oo e,
. i t

hd 15¢ e o !7&

[P S

Confidential-Subject to Protective Order
Bledsoe v. Remington

(0§t nele iy G rerdad frucc
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700 Log Sheet — 2010 CNBC Story

Date: {310 osre Tl

Is the customer calling as a result of the broadcast? @ NO
M

Initial tone/Attitude of the caller:

Angry at Remington Supportive of Remington

___ Angry at CNBC for airing ___ Supportive of CNBC

Nature/Purpose of Call:

____ Calling to offer support (pro-Remington)
__ Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

. General concem of safety with personal model 700

____secking commpany feedback regarding direction/use of personal Model 700

\éclaims they experienced a “safety” related issue with their personal Model 700

___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems ex;ierienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? fYES} NO

Consumer Name: %"\{ b{ ot Mg H:Q

Address: E{ﬂ Mofoeey Hiale VX

Y e X AT EETY
Lu:i%z,! P Y‘\i{‘_..«_, RN - % P

Serial#: L lr Y U Do AANINTo SISO RESFRIRY
*+Send an ARS label*** \,/

Comments:

¢

Hoout o %1 CYEAD b\}\\\\é ey ol e et 0O,

3

- : 4

s Seovad @ b S 1S

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 1024
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700 Log Sheet — 2010 CNBC Story

#9557

Date: ///} //0 CSR: ﬂ/\‘

Is the customer calling as a result of the broadcast? @S} NO

Initial tone/Attitude of the caller:

___ Angry at Remington _‘_Kupportive of Remington
____ Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
_ﬁnquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

___ General concern of safety with personal model 700

____seeking company feedback regarding direction/use of personal Model 700
_Y7 claims they experienced a “safety” related issue with their personal Model 700
___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised ta returp it to (Product Service, [Lion NY).

I \ nj
NO }9“‘“7/‘{;1€N’/°€f E

Did they agree to return it to the factory?

Consumer Name: CIV/71 64 / %fﬂ Joa L H 74‘}(449 e he ~ ({/ cs-el

Nl Y

Tabeng NY 747
Phone: ?jf ’/ /7 - Q?Q e
serars S G IFIIET

. ¥*%Send an ARS label®#% V

Comments:

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 1025
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700 Log Sheet — 2010 CNBC Story

Date: / /Z? // (0] CSR: %

Is the customer calling as a result of the broadcast? NO

Initial tone/Attitude of the caller:

___Angry at Remington ___Suppoartive of Remington
__ Angry at CNBC for airing _ Suppartive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
—_ Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

___ General concemn of safety with personal model 700

___ seeking company feedback regarding directior/use of personal Model 700

_1__/claims they experienced a “safety” related issue with their personal Model 700

___hasmot expericnéed a problem but wants fircarm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory?
| /Q 2 Fped T
Consumer Name: f %
, Finers He

7Lua/ /r‘

Address:

Lb e sl bt fa/h nes ke

one: R -DYE ¢~/w6f7é9
Phone: ;ég?/ V/ %{Né@’ d,d//rz&géw

Serial #: 7L 34:\6 d/

**%%Send an ARS label***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1026



ik Tnternal Use Only*# 5+

700 Log Sheet — 2010 CNBC Story

P B
Date: {1 ‘lm'; % ts) CSR: ‘)‘p ﬁ
R
Is the customer-ealing as a result of the broadcast? YES {NO;
Jt‘rlﬁnt\
Initial tone/Attitude of the caller:
___ Angry at Remington ___ Supportive of Remington

nla

____Angry at CNBC for airing _ Supportive of CNBC

Nature/Purpose of Call:

Calling to offer support (pro-Remington} .
Inquisitive about Remington position
Calling to provide broadcast feedback

Customer Owns a Model 700:

_ General concem of safety with personal model 700

=t

eekin eedback regarding direciion/use of personal Model 700

w
aq

company
claims they experienced a “safety” rzlated issue with their personal Moda] 700
has not experienced a problem but wants firearm inspected (fill cut address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY),

Did they agree to return it to the factory? YES NO
TN Y /ﬂ"— N Ve
Consumer Name: __LAANE  {J ()'('@‘ hM"’ ‘

Address: -

Lo oo,

L iy £ S oo f
Phone: »9 i %}"" Y - "’?E ~ {;)
Serial & _ ———" i\ﬂsri‘ 3\}

*%%Send an ARS label***

90 wen.

§

Comments:
/Dm oo, benr seqfon iz veal= bjle
A% d F({{\ o CLC'R"V‘\Q. )& - ':j.f) i J& B

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1027
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700 Log Sheet — 2010 CNBC Storv

o g ™
Date: {1 \\:L % \i} CSR: Ukt

Is the customer ealling as a result of the broadcast? YES NO (e L‘wwd

gé\e"!ﬁg; ‘
Initial tone/Attitude of the caller:

Angry at Remington Supportive of Remington

i
___ Angry at CNBC for airing - Supportive of CNBC N g 7S

Nature/Purpose of Call:

Calling to offer support (pro-Remington) .
Inquisitive about Remington position
Calling to provide broadcast feedback

Customer Owns a Model 700:

___ General concem of safety with parsonal model 700

secking company feedback regarding direction/use of personal Model 700

'\

claims they experiénced a “safety” related issue with their personal Model Z0& '[7 J

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Hion NY).

Did they agree to return it to the factory? YES NO b(. :q% o
5 Ao u

/ # ."&‘ h Ny Tk
Consumer Name: \\b\J R D

!

Address:

Phone: &"}Qd:("i@ (35 9

Serial & | e ‘;” )

s#%Send an ARS label***

Comments:

(=taun bod BSR D Lukg wi'jU ] 'E\-}C“ chann ﬁ&’j@

N Goinyibasisd
J i

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 1028



700 Log Sheet - 2010 CNBC Storv

. ‘/..\
Date: ”t"q’ @fo CSR: [P il
Is the customer e&H—m&as a result of the broadcast? YES NO L
W

eract | kﬁ Gy
Initial tone/Attitude of the caller:
___ Angry at Remington ___ Suppartive of Remington

. 4 . n ic&

___ Angry at CNBC for airing ____Supportive of CNBC -
Nature/Purpose of Call:
___ Calling to offer support (pro-Remington) .
___ Inquisitive about Remington position " g A

__ Calling to provide broadcast feedback

Customer Owns a Model 700:

_ General concarm of safety with personal model 700

____secking company fzadback regarding direction/use of personal Model 700

_\.Aaims they experienced a “safety” related issue with their personal Mode! 700

____hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO t&-{"\. 1 Ao e €A
Consumer Name: ’J":t—’ &’,g‘\{“{s{

Address: -

— Yoy ik Lol e
Phone: _\j\" ML @{ Ly a,uqzﬁqa\{‘ f

Serial #

*#%Sand an ARS label***

Comments:

(“’”'\\ é.}j ---- E:)l\z N ) 6@\ - {A“'ll:ii"-%( {‘\{L N £ E’ {CE

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1029
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700 Log Sheet — 2010 CNBC Story

Date: __|\ \"L‘ 0 csR: Uil
Is the customer calling as a result of the broadcast? @ NO

Initial tone/Attitude of the caller:

ZAngry at Remington ____ Supportive of Remington
___ Angry at CNBC for airing _ Supportive of CNBC

Nature/Purpose of Call:

KP@{ Ué ¢ (( v‘v}(_\l f ' -
CU q_% U?‘t\@i {’» L (:‘5_321 R

___ Calling to offer support (pro-Remington) .
__ Inquisitive about Remington position
___ Calling 10 provide broadcast feedback }HN‘( &8 ‘*’fﬁ« h i’)

Customer Owns a Model 700:

General concam of safety with personal modeal 700

seeking company feedback regarding directior/use of personal Model 700

\./claims they experienced a “safety’ related issue with their personal Mode

___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YESX,) NO
N

Consumer Name: - i‘ju'm?‘% ST \\W IR

s B DR
Address: Lf{’{ G- t““i

Phone:

- = i ) ,xﬁ:-h - 4,:“ :..“.‘ ) e &5 g
Serial# {1 !';‘ A LY "!«.‘ V2o G o} JQ

A sx5Gend an ARS label %% 3

Comments:
Me govtnctal Decet lotking @ f-doun
! £ : 5 i (e ‘}‘ . e
©odaded Yo bod I8 wilhvs om ;‘ b,

, V i
Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1030
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700 Log Sheet = 2010 CNBC Story

Date: I ls? \l ) CSR: ‘“De “

Is the customer calling as a result of the broadeast? YES NO (xny{n 690y

Initial tone/Attitude of the caller:

___ Angry at Remington ___ Supportive of Remington
g | ~la
___ Angry at CNBC for airing ___ Supportive of CNBC -

Nature/Purpose of Call:

___ Calling 1o offer support (pro-Remington) .
___Inquisitive about Remington position - \ ’~
___ Calling to provide broadcast feedback

Customer Ovwns a Model 700:

___ General concern of safety with personal model 700
___secking company feedback regarding direction/use of personal Model 700

\L/claims they experienced a “safety’” related issue with their personal Model 700

___hasnot experienced a problem but wants firearm inspected (fill out address) send 10 an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? @ NO
Consumer Name: La i Lf L’:{”i »1 \( prat
Address: "!(‘ 54 w5 5“‘{

L Q;; 2\: %"/r, ; (/} (L;"sl Qi,{ 'ﬁﬁé cf\r" f

[}

Prone: W4 - 4] 4G %
Serial % _ 94\ L83 . N\’l 0 ot
**%#Gend an ARS label***

Comments: {50 ¢y Hic&“w
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Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 1031



700 Loo Sheet 2010 CNBC Storv

Date: _ |1 i‘ E H\) CSR: ri:)éi i

Is the customer calling as a result of the broadcast? YES‘} NO

Initial tone/Attitude of the caller:

___ Angry at Remington ___Supportive of Remington
___ Angry at CNBC for airing _ Supportive of CNBC N

Nature/Purnose of Call:

Celling to offer support (pro-Remington) .
Inquisitive about Remington position Vo
~ L

___ Calling to provide broadcast faedback

Customer Owns a Model 700:

General concem of safety with personal model 700
sesking company feedback regarding direction/use of personal Model 700
\/ claims they experienced a “safety’” related issue with their personal Model 700

___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

\
Did they agree to return it to the factory? @ NO

{ T i e .
Consumer Name: \fis %2 Kf’!"f}hﬁ{'f

’Q‘;

ol Luisiira §1l
rmmmwmﬁfm{ﬁ U507
prone. A= BB 043 (o8 d)
Serial# ik _ wofT ABL 32590

sk ***Send an ARS label*** y

Address:

. s .t ¢ e AR
Comments: He fi“g.&\{(d g i3 ‘w’£ i*«*."'i’(xr(i e é dte

%\gﬁ O - hod \‘314 e hoS bold-lode @ guun
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ConfldentlaI-Subject to Protective Order
Bledsoe v. Remington LS 1032



Frkt*Tnternal Use Only*****

700 Log Sheet — 2010 CNBC Story

Date: H lal‘ 1O ' CSR: 7411:&

Is the customer calling as a result of the broadcast? @ NO

Initial tone/A ttitude of the caller:

___ Angry at Remington __ Supportive of Remington

__ Angry at CNBC for airing _ Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

__ General concern of safety v;ith personal model 700

___ seeking company feedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:
Serial #: (\, {0 80(0 L‘f 5‘(0

*#+Send an ARS label***

Comments: )
Ao ,(I/UULM(M ~ winke) 1 yne
| Aol Tmf
Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 1033



eexrInternal Use Only*****

700 Log Sheet — 2010 CNBC Storv

Date: l ( L&/ [, o) T \T}Q\(\

]
Is the customer calling as a result of the broadcast? YES NO

Initial tone/A ttitude of the caller:

_-/Angry at Remington - Suppoxﬁve of Remington
___ Angry at CNBC for airing ____Supportive of CNBC
Nature/Purpose of Call:

__ Calling to offer support (pro-Remington)
___Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Qwns a Model 700:

__General concern of safety with personal model 700

_ seeﬁng company feedback regarding direction/use of personal Model 700

Ams they experienced a “safety” related issue with their personal Model 700

___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? @ NO
Consumer Name: _ A\ atnonny Romano
address G ia)est QQ(\Q_%L&V’ D

Rox kv}i Pt n‘*\) NY UMY

Phone:

seri = DESR AL

#+¥Send an ARS label***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1034



*****Internal Use Only*****

700 Log Sheet — 2010 CNBC Story

Date: H!&)ﬁ)b CSR: 74‘(\:_‘,?&

Is the customer calling as a result of the broadcast? YES NO

Initial tone/A ttitude of the caller:

___Angry at Remington __Supportive of Remington
___Angry at CNBC for airing __Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

%eral concern of safety with personal model 700

___seeking company feedback regarding direction/use of personal Mo&el 700

__claims they experienced a “‘safety” related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name: m: \LQ_ Bﬁ\) C.'Z € K

Address: 8L()Oq p’fa,ah ML i‘\.
N s

Phone: /-‘OL{ - qSS'— &5035-

Serial #: (03—1 555 D‘

*+#*#Send an ARS label***

Comments:

’R-egvad Yhom Yo Qabesh

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 1035



*xxx*Internal Use Only*****

700 Log Sheet — 2010 CNBC Story

Date: \\\l a\! ADlo CSR: Aﬂ;ﬂﬁ—

Is the customer calling as a result of the broadcast? @ NO

Initial tone/A ttitude of the caller:

___ Angry at Remington ___ Supportive of Remington
___ Angry at CNBC far airing ___Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
__Inquisitive about Remington position
___Calling to provide broadcast feedback

Customer Owns a Model 700:

__ General concern of safety with personal model 700

___seeking company feedback regarding direction/use of pf;rsonal Model 700

__claims they experienced a “safety” related issue with their personal Model 700

___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name: W (\RSO‘MQ(D

Address: A8 L
TLx0c¥0ne [Ty 715501

Phone Q03 -194-94589

Serial #: Q‘. CD NOY h@ez S@ﬂ gl

#+#Send an ARS label***

~

Comments:

Sear ARS A Shp to Sprig word

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1036



#**%*Internal Use Only*****

700 Log Sheet — 2010 CNBC Story

Date: || ! a ! 10) CSR: 141'1]4-//\,
Is the customer calling as a result of the broadcast? @ NO

Initial tone/A ttitude of the caller:

___ Angry at Remington ___ Supportive of Remington
____ Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___Inquisitive about Remington position
___Calling to provide broadcast feedback

Customer Owns a Model 700:

___General concemn of safety with personal model 700

___seeking company feedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:
Serial #: C_ (0"‘!57 ” 8

##%Send an ARS label***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1037



*ex*t*Internal Use Only*****

700 Log Sheet — 2010 CNBC Story

Date: @ 1 'I CQ,I 10 CSR: VAT\;"‘:C“

Is the customer calling as a result of the broadcast? YES NO

Initial tone/Attitude of the caller:

___ Angry at Remington _ Supportive of Remington
___ Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Cail:

___ Calling to offer support (pro-Remington)
___Inquisitive about Remington position
__Calling to provide broadcast feedback

Customer Owns a Model 700:

__ General concern of safety with personal model 700

___ seeking company feedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

___ has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? - YES N

@)
Consumer Name: O.Q@-fl j‘Ome(— T’] l O ’P]QM
Address: ___&(\‘N‘LQ\_UQ;_&UCJ

Ansduiite T 3199

Phone: /850— 7|&"‘7—7le
Serial ] | O 99958

***%Send an ARS label***

Comments: -

Seny ARS A Ship - re v 1o
Y0 rlocad

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1038




- #xrkx[nternal Use Only*xxt

700 Log Sheet — 2010 CNBC Story

Date: l | l 7 1 i) CSR: g/&@v

Is the customer calling as a result of the broadeast? YES NO

Initial tone/Attitude of the caller:

___ Angry at Remington _ Supportive of Remington
___Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpose of Call:

___Calling to offer suppart (pro-Remington)
___Inquisitive about Remington position
___Calling to provide broadcast feedback

Customer Owns a Model 700:

__ General concern of safety with personal model 700

- scekilng company feedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

__ hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO
Consumer Name: Todd  Wo (*C

0o

Phone: &t’\ﬁ' %O"%Zg

Address:

Serial #

*#*#Send an ARS label***

Comments:
Chrethne O ST0AS Of BrsS |aie
for SMP — mocled (DI

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1039




wkxdkInternal Use Onlytx*sx

700 Log Sheet — 2010 CNBC Storv

Date: \'i \/L UO CSR:

SN~

Is the customer calling as a result of the broadcast? @ NO

Initial tone/A ttitude of the caller:

___Angry at Remington X_ Supportive of Remington
__ Angry at CNBC for airing ____Supportive of CNBC
Nature/Purpase of Call:

X Calling to offer support (pro-Remington)
___Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

K_ General concern of safety with personal model 700

___ seeking company feedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

_ has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory?

Consumer Name:

YES NO

Address:

NT
Phone: R B3-5L% A4 \
Serial #:

#xSend an ARS label®**

Comments:

Waarke, o Send. Foo (A Ry skt p;“ga{ku

4 SMP

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 1040



*kkx*Internal Use Only*+***

700 Log Sheet — 2010 CNBC Story

Date: //’ '2 - /ﬂ CSR: QM
Is the customer calling as a result of the broadcast? @ NO

Initial tone/A ttitude of the caller:

___ Angry at Remington — Supportive of Remington
___ Angry at CNBC for éiring ____Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

_ﬁneral concemn of safety with personal model 700

_ seeﬁng company feedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? NO

Consumer Name: __[3r¢sd’ /:;jﬂfj
Address: 373 L Cﬁva% 52(

Lt Lo FO/2C
Phone: _ 303~ G4 7-4F2F
serielt _ A 6A(1998

*#*Send an ARS label***

Comments:

5&\]_ 7/'0 /44//774/;1(5
—

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 1041



*xkkxInternal Use Only*****

700 Log Sheet — 2010 CNBC Story

Date: //" 2 - /& CSR: OMM%

Is the customer calling as a result of the broadcast? @ NO

Initial tone/A ttitude of the caller:

___ Angry at Remington - Supporti've of Remington
___ Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

__ General concern of safety with personal model 700

_ seeking company feedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

____hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of

the safety of the firearm, they should be advised to return it to (Product Service, Hion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

***Send an ARS label*#*

5/ P IQme?//m\ﬁ

Comments:

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 1042



*#%4*Internal Use Onlyt**#*

700 Log Sheet - 2010 CNBC Storv

Date: ___h [L(\'ﬁ CSR: [T W

Is the customer calling as a result of the broadcast? YES

Initial tone/A ttitude of the caller:

___ Angry at Remington - Suppom‘ve of Remington
___ Angry at CNBC for airing ____ Supportive of CNBC
Nature/Purpase of Call:

___ Calling to offer support (pro-Remington)
___Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer QOwns a Model 700:

___ General concern of safety with personal model 700

. seeﬁng company feedback regarding direction/use of personal Model 700

_(_/claims they experienced a “safety” related issue with their personal Model 700

___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

*#**Send an ARS label***

Comments:

=79 L2 . 2\24

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1043



*xxxtInternal Use Only*****

700 Log Sheet — 2010 CNBC Story

Date: \\ \"f \ \D CSR: /7-/01J\5

T

Is the customer calling as a result of the broadcast? YES NO

Initial tone/A ttitude of the caller:

___ Angry at Remington . - Supponfve of Remington
___Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpaose of Call:

___Calling to offer support (pro-Remington)
___ Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

j; General concern of safety with personal model 700

___ seeking company feedback regarding direction/use of personal Model 700

_ L cliims they experienced a “‘safety”” related issue with their personal Model 700

___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of

the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #

*+*Send an ARS label***

Comments:

FSR - 7124

Confidential-Subject to;Protective Order
Bledsoe v. Remington

LS 1044



*rrktTnternal Use Onlyhx*k*

700 Log Sheet'— 2010 CNBC Story

Date: 1SN Q \~> CSR: ___ ~ouny

Is the customer calling as a result of the broadcast? YES @

Initial tone/A ttitude of the caller:

___ Angry at Remington Supportive of Remington

___ Angry at CNBC for airing ____Supportive of CNBC

Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___Inquisitive about Remington position
___Calling to provide broadcast feedback

Customer Owns a Model 700:

. Gerneral concern of safety with perscnal model 700

i seeking company feedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their perscnal Model 700

___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of

the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

*+*Send an ARS label***

Comments:

2 3OToN

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 1045



*xk¥*Internal Use Only*d+++*

700 Log Sheet — 2010 CNBC Story

Date: “J‘ 7’ l ID CSR: A/‘(/LL—-
@

Initial tone/Attitude of the caller:

__ Angry at Remingion ___Supportive of Remington
____ Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpose of Call:

___Calling to offer support {(pro-Remington)
___Inquisitive abqut Remingtoh position
___ Calling to provide broadcast feedback
Customer Owns a Model 700:
ngeral concern of safety with personal model 700
___ seeking company feedback regarding direction/use of personal Model 700
___claims they experienced a “safety” related issue with their personal Model 700
___hasnot experiénced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, [lion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

#***¥Send an ARS label***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1046



*axk*Internal Use Only*****

700 Log Sheet — 2010 CNBC Story

Date: ! 1/0 > CSR: Loﬁ,\)

1°4

Is the customer calling as a result of the broadcast? @ NO

Initial tone/Attitude of the caller:

____ Angry at Remington —Supportive of Remington
___ Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
Inquisitive about Remington position

___Calling to provide broadcast feedback

Customer Owns a Model 700:

_\/Gencral concern of safety with personal model 700

___ seeking coﬁpany feedback regarding direction/use of personal Model 700
___claims they experienced a “‘safety” related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Hion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

s**%Send an ARS labe]***

Comuments:

QJeSMOwS

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1047



**x**Internal Use Only*****

700 L.og Sheet — 2010 CNBC Storv

Date: ”/Da1 .' ; CSR: M

[/
Is the customer calling as a result of the broadcast? @ NO

Initial tone/Attitude of the caller:

___ Angry at Remington ___Supportive of Remington
____ Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

Calling to offer support (pro-Remington)
Inquisitive about Remington position’

__ Callingto provide broadcast feedback

Customer Owns a Model 700:

/_ General c;anccm of safety with personal model 700

__ seeking coﬁpany feedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

_ has not experienced a problem but wants firearm inspected (ﬁli out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Hion NY).

Did they agree to return it to the factory? YES

Consumer Name:

Address:

Phone:

Serial #

**##Send an ARS label***

Comments:

(e 05

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 1048



okt Internal Use Only*##++*

700 Log Sheet — 2010 CNBC Storv

Date: ///0 P CSR: CQUAM

Is the customer calling as a result of the broadcast? @ NO

Initial tone/Attitnde of the caller;

___ Angry at Remington _— Supporti've of Remingten
__ Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___Inquisitive about Remington position
___ Calling to provide broadcast feedback
Customer Qwns a Model 700:

v

General concern of safety with personal model 700

___seeking company feedback regarding direction/use of personal Model 700
__claims they experienced a “safety” related issue with their personal Model 700
___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES @

Consumer Name:

Address:

Phone:

Serial #:

###Send an ARS label***

Comments:

Ques rio~s

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1049



*#x**Internal Use Only*****

700 Log Sheet — 2010 CNBC Storv

Date: H/o > csr: __LgAv
ﬁ 0
Is the customer calling as a result of the broadcast? (YES> NO

Initial tone/A ttitude of the caller:

___ Angry at Remington _— Supponilve of Remington
___Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

_\/Gcneral concern of safety with personal model 700

- seeﬁng company feedback regarding direction/use of personal Model 700

___ claims they experienced a “safety’ related issue with their personal Model 700

__ hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

*##Send an ARS labe]***

Comments:

Tilyier  Quespiors

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1050



*xxxxInternal Use Only*****

700 Log Sheet — 2010 CNBC Story

Date: ‘“/Oo\ CSR: | Z%AJ

Is the customer calling as a result of the broadcast? YES @ |

Initial tone/A ttitude of the caller:

___ Angry at Remington ' _— Supporti've of Remington
___ Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___Inquisitive about Remington position

___ Calling to provide broadcast feedback

Custome; Owns a Model 700:

i~ General concern of safety with personal mode} 700

__ seeking company feedback regarding direction/use of personal Model 700
___claims they experienced a “safety” related issue with their personal Model 700
___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or probfems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, lion NY).

Did they agree to return it to the factory? YES @

Consumer Name:

Address:

Phone:

Serial #:

**+*Send an ARS label**#*
Comments:

Qu 2540 ¥}

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1051



wkxkkInternal Use Only*+t+*

700 Log Sheet — 2010 CNBC Storyv

Date: { L/O - CSR: g/h—(/

Is the customer calling as a result of the broadcas‘t’.’;@l\ﬂ

Initial tone/A ttitude of the caller:

___ Angry at Remington - Suppmﬁve of Remington
__ Angry at CNBC for airing ___ Suppoartive of CNBC
Nature/Purpose of Call:

__ Calling to offer support (pro-Remington)
/. K Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

X __ General concern of safety with personal model 700

____seeking company feedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

____hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory?

Consumer Name:

YES NO

Address:

Phone:

Serial #:

**¥Send an ARS label***

Comments:

T/-/A/Iﬁ LA Eens o0/,

ol

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 1052



FktxInternal Use Only***+*

700 Log Sheet — 2010 CNBC Storv

Date: /( /0 ?/ CSR: g/LL %

Is the customer calling as a result of the broadcast@ NO

Initial tone/Attitude of the caller:

__ Angry at Remington - Supporti'\»'e of Remington
___Angry at CNBC for airing ____Supportive of CNBC -
Nature/Purpose of Call:

___Calling to offer support (pro-Remington)
K Inquisitive about Remington position
___Calling to provide broadcast feedback

Customer Owns a Model 700:

/& General concern of safety with personal model 700

A secking company feedback regarding direction/use of personal Model 700

___ claims they experienced a “safety” related issue with their personal Model 700

___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

i Dl 5631 S — 03

#%#Sand an ARS label***

Comments:

(D03 OOOO3H

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1053
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700 Log Sheet — 2010 CNBC Story

Date: ﬂ/&((O CSR: //\] "*ﬁ[)

Is the customer calling as a result of the broadcast? YES NO

Initial tone/A ttitude of the caller:

___ Angry at Remington ___Supportive of Remington
___ Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

___Calling to offer support (pro-Remington)
____Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

___ General concem of safety with personal model 700

_ seeking company feedback regarding direction/use of personal Model 700

—__claims they experienced a “safety” related issue with their personal Model 700
___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, lion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:
Serial #: DQW(”({ ](a

***Send an ARS label***

Comments:

C(«,&(} }/‘Ll - St f

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 1054
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700 Log Sheet — 2010 CNBC Story

Date: J \‘ — T — L CSR: (}A-‘v—\« < l/\\
Is the customer calling as a result of the broadcast?@ NO

Initial tone/Attitude of the caller:

___ Angry at Remington ___ Supportive of Remington
__ Angry at CNBC for airing — Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer,dwns a Model 700:

eneral concerh of safety with personal model 700
___seeking company feedback regarding direction/use of personal Model 700
___claims they experienced a “safety’” related issue with their personal Model 700
___ hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

*#4Send an ARS label***

Comments:

ol en f"\ﬂ‘&gﬁ D o

Llo ) ™ Hadc N SR,

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 1055



kRt Internal Use Only**#+%*

700 Log Sheet - 2010 CNBC Story

Date:J!! Z) /() CSR: (/n)ﬁ#}

]

Is the customer calling as a result of the broadcast? @0

Initial tone/A ttitude of the caller:

____Angry at Remington v Supportive of Remington
__ Angry at CNBC for airing __ Supportive of CNBC
Nature/Purpose of Call:

7K\Calling to offer support (pro-Remington)
i, Inquisitive about Remington position
__ Calling to provide broadcast feedback

Customer Owns a Model 700:

___ General concem of safety with personal model 700

- seeking company feedback regarding direction/use of personal Model 700

__ claims they experienced a “safety” related issue with their persdnal Model 700

____has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

#*+¥Send an ARS label***

Comménts

Ds’c-,‘e Dwa)em\ "7'\”??(*7 b '7%(_ JC*C[C lles
’fiwL e 'H«- g /,I,{)!écCJ,

Confidential-Subject to Protective Order
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#r**+*Internal Use Only*****

700 Log Sheet — 2010 CNBC Story

Date: [/ / @L(d CSR: 5—7/’}[)

Is the customer calling as a result of the broadcast? YES NO

Initial tone/Attitude of the caller:

___ Angry at Remington | ___Supportive of Remington
___ Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___ Inquisitive about Remin gton position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

— General concem of safety with personal mode] 700

- seeki“ng company fécdback regarding direction/use of personal Model 700

___ claims they experienced ; “safety” related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill ouf address) send to an RARC

If the customer referénces any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone: -
Serial#: _S(p MM (22

**¥Send an ARS label***

Comments:

;m‘\( ‘I’L'/C[\/ C—~L S S/“\P 4‘[(,\;;L¥/f

AN—M S o o Ut (cJ—V/

Confidential-Subject to Protective Order
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#kx*Tnternal Use Only**#**

700 Log Sheet — 2010 CNBC Storyv

Date: _[¢2—= 1O CSR: _A4BGM.

Is the customer calling as a result of the broadcast?_@ NO

Initial tone/A ttitude of the caller:

___ Angry at Remington _ Supporti‘ve of Remington
__ Angry at CNBC for airing __ Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___ Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

L(_ General concern of safety with personal model 700

. seekirig company feedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

___hasnot experienced a problem but wants firearm insp¢cted (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of

the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name: _ Janhr Rloebiels

Address:

Phone:

Serial # Q230 (oA 3CP

#++Qand an ARS labe]***

Comments:

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 1058
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700 T.og Sheet — 2010 CNBC Story

Date; (f -~ 2 - /O CSR: _ArZo4

Is the customer calling as a result of the broadcast? @ NO

Initial tone/A ttitude of the caller:

__ Angry at Remington _)_(Supponi-ve of Remington
___ Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

____ Calling to offer support (pro-Remington)
___ Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

X General concern of safety with personal model 700

_ seeﬁng company feedback regarding direction/use of personal Model 700

___claims they experienced a “safety”’ related issue with their personal Model 700

__ hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Serx)ice, Hion NY).

2

Did they agree to return it to the factory? YES

Consumer Name: _ Ste=ve. _D/,”cut@

Address:

Phone: el - 883~ O970

Serial #: €05 40200

**x%Send an ARS label***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1059
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700 Log Sheet — 2010 CNBC Story

Date: ﬂé}/ z, Zo/0 csri S/

Is the customer calling as a result of the broadcast? YES( NO

Initial tone/Attitude of the caller:

___ Angry at Remington z S upponi‘ve of Remington
___ Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
__ Inquisitive about Remington position
__ Calling to provide broadcast feedback

Customer Owns a Model 700:

___ General concern of safety with personal model 700

___seeking company feedback regarding direction/use of personal Model 700

__claims they experienced a “safety” related issue with their personal Model 700

_l/_has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Hion NY).

Did they agree to return it to the factory? YES NO

Consumer Narme: / éﬂ/g jm}%
Address: /ﬁé éﬁ S%

pthn U 7 60239

Phone: 370? 7932" 5)55—2

Serial #

***Send an ARS label*#**

Zﬁ’ | / %ﬂf? M/ﬁ’/{é’/}’“/ f%ﬁ/ ﬂé;é//,s @;’m
ddystuerts gl dle B Lt Mk

Confidential-Subject to Protective Order
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700 Log Sheet — 2010 CNBC Storv
Date: /%«/ Z{, Zﬂfo CSR: 5&/

Is the customer calling as a result of the broadcast? YES NO

Initial tone/A ttitude of the caller:

=

___ Angry at Remington et Supporti‘ve of Remington
___ Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpaose of Call:

_iéilling to offer support (pro-Remington)
___Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

___ General concemn of safety with personal model 700

__seeking company feedback regarding direction/use of personal Model 700

__claims they experienced a “safety’” related issue with their personal Model 700

- has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, ion NY).

Did they agree to return it to the factory? YES
Consurner Name: /7/’?"/ : ﬂ//fjf//?’ﬁ"

Address: /ZO 9/ ’/M’V ﬂ/"’
Sowy /,',/‘{ S ) s7/8°

Phone:

Serial #:

***%Send an ARS labe]***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1061
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700 Log Sheet — 2010 CNBC Story

Date: [[-=-1O CSR: I

Is the customer calling as a result of the broadcast? YES NO

Initial tone/A ttitude of the caller:

___Angry at Remington ___ Supportive of Remington
___ Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
__ Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

____ General concern of safety with personal model 700

___seeking company feedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700
____hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Hion NY).

Did they agree to return it to the factory? : NO

Consumer Name: _ b@urd (\Aﬁl\\ﬂd’\ak_
Address: St Elvwy &t

siéfkcrf\ﬁ NI ogg0

Phone: 4052w - 02320
Serial#: __ A (S €31>
**x*Send an ARS label***

Comments:

NI \’Cge rr&/i

Confidential-Subject to Protective Order

Bledsoe v. Remington
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¥*%x*Internal Use Only***#*

700 Log Sheet — 2010 CNBC Story

Date: [[-R2-10 CSR: -:Eﬂr

Is the customer calling as a result of the broadcast? @ NO

Initial tone/Attitude of the caller:

___ Angry at Remington _/’_/Supponive of Remington
___ Angry at CNBC for airing __ Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___ Inquisitive about Remington position
___Calling to provide broadcast feedback

Customer Owns a Model 700:

‘__Aeral concern of safety with personal model 700

___seeking comi)any feedback regarding direction/use of personal Model 700

__claims they experienced a “safety” related issue with their personal Model 700
___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name: M &MQ’V"{’ />%</14[‘5
Address: 207 €. Boboln k C4,
M/wpt[{\ﬁon ’ iy, "f7 250

Phone:

Serial #: N A,

*+*Send an ARS label***

Comments:

websie vederrnl

Confidential-Subject to Protective Order

Bledsoe v. Remington
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ra#A*Internal Use Only*****

700 Log Sheet — 2010 CNBC Storv

Date: it ’\7 , o CSR:

A

Is the customer calling as a result of the broadcast? @ NO

Initial tone/A ttitude of the caller:

___ Angry at Remington _K Supporﬁve of Remington
___ Angry at CNBC for airing ___ Supportive of CNBC

Nature/Purpose of Call:

___Calling to offer support (pro-Remington)
EQ Inquisitive about Remington position
__Calling to provide broadcast feedback

Customer Owns a Model 700:

_>_<_ General concern of safety with personal model 700

___ seeking company feedback regarding direction/use of personal Model 700

__ claims they experienced a “safety’” related issue with their personal Model 700

___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory?

Consumer Name:

YES NO

Address:

Phone: apa-31471 ~ 333,

Serial #:

#+#Sand an ARS label***

Comments:

vebrned o AL G

s S Aovs 4 news hod e Lo Ll dn

L3000 AN En

Confidential-Subject to Protective Order
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#es*nternal Use Only**

700 Log Sheet — 2010 CNBC Storyv

Date: | | (Z/ ) 10 CSR: gCU/(j"

Is the customer calling as a result of the broadcast? YES NO

Initial tone/Attitude of the caller:

___ Angry at Remington : — Supporci‘ve of Remington
___ Angry at CNBC for airing __ Supportive of CNBC
Nature/Purpose of Call:

___Calling to offer support (pro-Remington)
___Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

____ General concemn of safety with personal model 700

___ seeking company feedback regarding direction/use of personal Model 700

__ claims they experienced a “safety” related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Hion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone: ‘ @Z’%Zﬁ%%z\

Serial % _DL 12 Plo30 ; C U_Lﬁ A4 %%
#+*Send an ARS labe]***

Comments:

ke 0of oo n (a2

Confidential-Subject to Protective Order
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700 Log Sheet — 2010 CNBC Story

Date: /7 / Q//D CSR: @ﬁm)

Is the customer calling as a result of the broadcast? (| YES/ NO

Initial tone/A ttitude of the caller:

___ Angry at Remington - Supporﬁve of Remington
___ Angry at CNBC for airing ___Suppartive of CNBC
Nature/Purpose of Call:

_( Calling to offer support (pro-Remington)
___ Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

__ General concern of safety with personal model 700

Zseehng company feedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

__ hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Hion NY).

Did they agree to return it to the factory? YES @

Consumer Name:

Address:

Phone:

Serial #:

##*Sepd an ARS label***

Comments:

st furidws

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1066



wHRxFxInternal Use Only*****

700 Log Sheet — 2010 CNBC Story

falio fadee, T
Date: [/'(Q, /0 CSR: _f A {‘PEUL /Uf
Is the customer calling as a result of the broadcast? @ NO

Initial tone/A ttitude of the caller:

___ Angry at Remington Apponi‘ve of Remington
__ Angry at CNBC for airing __Supportive of CNBC
Nature/Purpose of Call:

___Calling to offer support (pro-Remington)
_\_/ Inquisitive about Remington position
__ Calling to provide broadcast feedback

Customer Owns a Model 700:

_fGemral concern of safety with personal model 700
2 see

king company feedback regarding direction/use of personal Model 700

___ claims they experienced a “‘safety’’ related issue with their personal Model 700

___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of

the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Senial #:

#**Send an ARS label***

Comments:

i,/Jun'}anl \ale, o0 SHP

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 1067



#Hxx*Internal Use Only*****

700 Log Sheet — 2010 CNBC Story

Date: CSR:

Is the customer calling as a result of the broadcast? @ NO

Initial tone/Attitude of the caller:

_~<Angry at Remington __ Supportive of Remington
__ Angry at CNBC for airing ____ Supportive of CNBC
Nature/Purpose of Call:

____ Calling to offer support (pro-Remington)
___Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

___General concern of safety with personal model 700

___seeking company feedback regarding direction/use of personal Model 700

4.c1aims they experienced a “safety” related issue with their personal Model 700

___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Hion NY).

Did they agree to return it to the factory? YES NO

Consumer Name: ?

Address:

Phone:

Serial #:

*#+Cend an ARS label***
Comuments:

ﬁCcﬂpnfof :D/SCAG‘LU@&A Sent fo - Pmp&L%—,

domeea 27 25

Confidential-Subject to Protective Order
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700 Log Sheet — 2010 CNBC Story

Date: “l&!lo CSR:Aﬂd;CL
Is the customer calling as a result of the broadcast? @ NO

Initial tone/A ttitude of the caller:

___ Angry at Remington ___Supportive of Remington
__ Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___ Inquisitive about Remington position
____Calling to provide broadcast feedback

Customer Qwns a Model 700:

\_/General concern of safety with personal model 700

___seeking company feedback regarding direction/use of personal Model 700
__ claims they experienced a “safety” related issue with their personal Model 700
____has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES

Consumer Name: DQ“{( :! Kf‘O( LQ(

Address:

Phone:
Serial #: A lﬂb—7 (qug

*+%Send an ARS label***

Comments:

he ¢ Yo Canocee -

Confidential-Subject to Protective Order

Bledsoe v. Remington
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700 Log Sheet —2010 CNBC Story

Date: 18 2410 CSR: SV~

Is the customer calling as a result of the broadcast? \@ NO

Initial tone/A ttitude of the caller:

Angry at Remington X Supportive of Remington

___Angry at CNBC for airing ___ Supportive of CNBC

Nature/Purpose of Call:

Celling to offer support (pro-Remington)
X Inquisitive zbout Remington position

__ Cealling to provide broadcast feedback

Customer Owns a Model 700;

;& General concem of safety with personal model 700

___seeking company feedback regarding direction/use of personal Model 700

__ claims they experienced & “safety” related issue with their personal Model 700

___ hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Narne:

Address:

Phone: % Jrq - %?)%'“q %?2

Serial #:

##*¥Cend an ARS label***

Comments:
Comcevvu a plop ok SAQeImj of necs
Ao A0, w s MA (Jb\g«,.—%stf(\

Confidential-Subject to Protective Order
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k¥ Internal Use Only*****

700 Log Sheet — 2010 CNBC Story

Date: //— 2 _ /0 | CSR:

&/n/y‘ﬁ

v
Is the customer calling as a result of the broadcast? @ NO
Initial tone/A ttitude of the caller:
____ Angry at Remington __n_{{ppoxﬁve of Remington
___ Angry at CNBC for airing __Supportive of CNBC
Nature/Purpose of Call:

__l/Calling to offer support (pro-Remington)
___Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

_@neral concern of safety with personal model 700

__seeking company feedback regarding direction/use of personal Model 700

__claims they experienced a “safety” related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory?

Consumer Name:

YES NO

Address:

Phone:

Serial #:

**#Send an ARS label***

Comuments:

ZDW MW\&M

1ot s

7 5

Confidential-Subject to Protective Order
Bledsoe v. Remington
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*+x % xTnternal Use Only****+*

700 L.og Sheet — 2010 CNBC Story

Date: // -2 ’/0 CSR: W

(/4
Is the customer calling as a result of the broadcast?@ NO

Initial tone/A ttitude of the caller:

___ Angry at Remington Supportive of Remington

___ Angry at CNBC for airing ___ Supportive of CNBC

Nature/Purpose of Call:

___ Calling ro offer support (pro-Remington)
___ Inquisitive about Remington position
__ Calling to provide broadcast feedback

Customer Owns a Model 700:

V" General concem of safety with personal model 700

___seeking company feedback regarding direction/use of personal Model 700

___ claims they experienced a “safety” related issue with their personal Model 700

____has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of

the safety of the firearm, they should be advised to return it to (Product Service, Hion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

*+*Send an ARS label***
Comments:

Qlsz(//.Cﬂ/ Zc(—sf Ve

Confidential-Subject to Protective Order

Bledsoe v. Remington
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700 Log Sheet — 2010 CNBC Story

Date: ﬁ/‘//z,\ !f ° CSR: (/\)cj/ )
Is the customer calling as a result of the broadeast? I\'O

.

Tnitial tone/A ttitude of the caller:

?_ij gry at Remington Supportive of Remington

_ Angry at CNBC for airing g Suppertive of CNBC

Nature/Purpase of Call;

Czlling to offer support (pro-Remington)
Inquisitive about Remington position
Calling to provide broadcast feedback

Customer Owns a Model 700:

General concern of safety with personal model 700
seeking company fzedback regarcing direction/use of personal Model 700
clzims they experienced a “safety” related issue with their personal Model 700

___ hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY),

Did they agree to return it to the factory? YES g '\g iz v

Consumer Name:

Address:

Phone: 7é C)” 3[0 ”fod

Serial &

*#%Qond an ARS labe[#*#*

Comments:

(/Q«a—t««‘f‘,/[ & /’fﬂw:;é» S fi{;‘” /{{ Sl "’[;\m 5 r Qf’

,’1‘/3 L [f/f. é‘ Gl W P e L_e
Confidential-Subject to Protective Order
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#rexxnternal Use Only*****

700 Log Sheet — 2010 CNBC Story

Date: [\ // = CSR: é '/LL'C/

Is the customer calling as a result of the broadcast? @TO

Initial tone/Attitude of the caller:

___ Angry at Remington _ Supponi.ve of Remington
___ Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpose of Call:

;__ Calling to offer support (pro-Remington)
Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

L General concern of safety with personal model 700

/i seeking company feedback regarding direction/use of personal Model 700
___claims they experienced a “‘safety” related issue with their personal Model 700
____hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, lion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial # /()/Q S ‘7 Lé (OO é
*#xCend an ARS label®**

Lo kot SEYv

Confidential-Subject to Protective Order
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s+##+Internal Use Only*#++*

700 Log Sheet — 2010 CNBC Storv

Date: __| // 3) csri_ [ A~
Is the customer calling as a result of the broadcast? @ NO

Initial tone/Attitude of the caller:

___Angry at Remington ‘ Supportive of Remington

___ Angry at CNBC for airing _ Supportive of CNBC

Nature/Purpose of Call:

__E Calling to offer support (pro-Remington)
___Inquisitive about Remington position
___ Calling to provide broadeast feedback

Customer Owns a Model 700:

_\_/Gencral concern of safety with personal model 700
____seeking company feedback regarding direction/use of personal Model 700

___ claims they experienced a “safety” related issue with their personal Model 700

___ has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree o return it to the factory? YES - \NO

Consumer Name:

Address:

Phone:

Serial #:

*#4Gend an ARS labe]***

Comments:

Was Armadi)0 HelmeT AN TJ‘SH’V-

Confidential-Subject to Protective Order
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*wxxk*Tnternal Use Only*****

700 Log Sheet — 2010 CNBC Storv

Date: “/0} CSR: LO'ié

1”4
Is the customer calling as a result of the broadcast? @ NO

Initial tone/A ttitude of the caller:

___ Angry at Remington ____ Supportive of Remington

____ Angry at CNBC for airing . Supportive of CNBC

Nature/Purpase of Call:

Calling to offer support (pro-Remington)
Inquisitive about Remington position

___Calling to provide broadcast feedback

Customer Owns a Model 700:
___ General concern of safety with personal model 700

___ seeking company feedback regarding direction/use of personal Model 700

___ claims they experienced a “safety’ related issue with their personal Model 700
___ has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

*#*Send an ARS label®**

Comments:

Dok Lotk Quest; os

Confidential-Subject to Protective Order

Bledsoe v. Remington
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ekt +Internal Use Only**#**

700 Logjheet — 2010 CNBC Story

Date: _it~ A- (O ' CSR: ﬁﬁROL\)

Is the customer calling as a result of the broadcast? YES NO

Initial tone/A ttitude of the caller:

___ Angry at Remington ___ Supportive of Remington

___ Angry at CNBC for airing ___ Supportive of CNBC

Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___Inquisitive about Remington position
_ Calling to provide broadcast feedback

Customer Owns a Model 700:

__ General concern of safety with personal model 700

___secking company feedback regarding direction/use of personal Model 700

_,K claims they experienced a “safety” related issue with their personal Model 700

— has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO
Consumer Name: _ Sl Sl #

Address:

Phone:

Serial #: __ Ao KO RIS O

*#+*%Send an ARS label***

Comments:

6@0;\L o K '9\3

Confidential-Subject to Protective Order
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700 Log Sheet — 2010 CNBC Story

Date: I /7//\0 CSR: ﬁg)ﬂ!

Is the customer calling as a result of the broadcas€? YES;) NO

Initial tone/A ttitude of the caller:

___ Angry at Remington - Supponi've of Remington
___ Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

___Calling to offer support (pro-Remington)
___Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

O\ General concern of safety with personal model 700

— seeking company feedback regarding direction/use of personal Model 700

oL claims they experienced a “safety” related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

#+Send an ARS label***

Comments:

FSR 2\t

Confidential-Subject to Protective Order
Bledsoe v. Remington
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700 Log Sheet — 2010 CNBC Story

Date: [[-A ~ 2010 CSR: T

Is the customer calling as a result of the broadcast? @ NO

Initial tone/Attitude of the caller:

___ Angry at Remington ____ Supportive of Remington
__ Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpase of Call:

___ Calling to offer support (pro-Remington)

___ Inquisitive about Remington position

___ Calling to provide broadcast feedback

Customer Owns a Model 700:

___ General concern of safety with personal model 700

___seeking company feedback regarding direction/use of personal Model 700

___claims they experienced a “safety’ related issue with their personal Model 700

__has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

_If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Hion NY).

Did they agree to return it to the factory? YES NO
Consumer Name: 61/@!1? /,ééu//[&%g[/
Address:

Phone: ;[J 7 g - g‘f(ﬂ - /‘L/(f
Serial #: A/ /4

***Send an ARS label***

Comments:

tehs, e ’Fém/

Confidential-Subject to Protective Order
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700 Log Sheet = 2010 CNBC Storv

Date: 2 CSR:

Is the customer calling as a result of the broadcast? @ NO

.

Initial tone/A ttitude of the caller:

__ Angry at Remington Supportive of Remington

__ Angry at CNBC for airing. _ Supportive of CNBC

Nature/Purpose of Call:

Cezlling to offer support (pro-Remington)
Inquisitive about Remington position

__ Calling to provide broadcast feedback

Customer Owns a Model 700:

___ General concern of safety with personal model 700

___seeking company feedback regarding direction/use of personal Model 700

___ clzims they experienced a “safery” r:-:*lated issue with their personal Model 700

___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Hion NY).

Did they agree to return it to the factory? YES NQ

Consumer Name:

Address:

Phone: ?DD(-( - Lfaf/‘l’ - ?)U 24

Serial &

*#+8and an ARS label***

Comments:

Fs2 - danstred 1% Jié:vod»»(/(’ Sl

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1080



k¥ Tnternal Use Only*****

700 Log Sheet — 2010 CNBC Storv

Date: My ?7 Zorsz CSR: —Yb\/

Is the customer calling as a result of the broadcast? YES NO

Initial tone/Attitude of the caller:

___ Angry at Remington Apporﬁvc of Remington
___ Angry at CNBC for airing _ Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

__General concern of safety with personal model 700
_Aeking company feedback regarding direction/use of personal Model 700
__claims they experienced a “'safety” related issue with their personal Model 700

___ hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, lion NY).

Did they agree to return it to the factory? YES

Consumer Name: /é?—z,(,% /A’g@w—/ﬁ/

Address B M Bk El
 riReerne, () o536

Phone: P70 ~ 45y - e 2

sty G655 /507

*+*+Send an ARS label***

Comments:

Confidential-Subject to Protective Order
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700 Log Sheet — 2010 CNBC Story

Date: T/’/ - R =10 CSR: Q/\-\— L,(.,(/(’L

Is the customer calling as a result of the broadcast? @ NO

/

Initial tone/A ttitude of the caller:

___ Angry at Remington _Z Supportive of Remington
___ Angry at CNBC for airing _ Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700: .

_@al concern of safety with personal model 700

____ seeking company feedback regarding direction/use of personal Model 700

___claims they experienced a “safety’ related issue with their personal Model 700

___ has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? - YES NO

Consumer Name:

Address:

Phone:

Serial #:

***Send an ARS label”f**

Comments:
—'\

/LF/DOMJL? ol e B0\

v

\FG—/\[ D S laree —g:/Q‘

Confidential-Subject to Protective Order
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700 Log Sheet — 2010 CNBC Story

Date: {|l { l ’(0 CSR: {)ﬂ\’{’{é

Is the customer calling as a result of the broadcast? YES NO

Initial tone/A ttitude of the caller:

___ Angry at Remington ___Supportive of Remington
____Angry at CNBC for airing __ Supportive of CNBC
Nature/PurﬁOse of Call:

___Calling to offer support (pro-Remington)
___Inquisitive about Remington position
___ Calling to provide breadcast feedback

Customer Qwns a Model 700:

_ General concem of safety with personal mode] 700

- seek.{ng company féedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

__ has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

. Address:

Phone:

Senal #:

***Jend an ARS label***

Comments:

o .
770 - /W///q/y Wl‘A& IQ(AK/A O

Confidential-Subject to Protective Order
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700 Log Sheet — 2010 CNBC Story

Date: // 2 -30(0 | CSR: :SS—T_

Is the customer calling as a result of the broadcast? YES NO

Initial tone/A ttitude of the caller:

___ Angry at Remington ___ Supportive of Remington
___ Angry at CNBC for airing — Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___ Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer QOwns a Model 700:

___ General concern of safety with personal model 700

___ seeking company féedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

___ has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY). *

.

Did they agree to return it to the factory? YES NO -

Consumer Name: /)
Vl T}'
Address: : }O 0 @ //ué{ (j?ﬁ\

/// 700 b&wus
Phone: T = Qg-;@l \\ {?% CW&& .

Serial #:

***Send an ARS label***

Comments:

(4 ()/55[7% i C‘f@wfa,/

Confidential-Subject to Protective Order
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*xxkxInternal Use Only**+**

700 Log Sheet — 2010 CNBC Story

Date: I !Q\, lO CSR: Aﬂl—“"a‘

Is the customer calling as a result of the broadcast? @ NO

Initial tone/A ttitude of the caller:

___ Angry at Remington ___ Supportive of Remington
___ Angry at CNBC for airing — Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

__ General concern of safety with personal model 700

___ seeking company feedback regarding direction/use of personal Model 700

_%ims they experienced a “‘safety” related issue with their personal Model 700

__has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
“the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:
Serial #: % (O 8q -’l 8 O?

**+*Send an ARS label***

Comments:

Dk n A18G- Mool (hatdty’

Confidential-Subject to Protective Order
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*rxx*Internal Use Only*#***

700 Log Sheet — 2010 CNBC Storv

Date: 1\ lZl 1O CSR: Qc@ W

Is the customer calling as a result of the broadcast? YES NO

Initial tone/A ttitude of the caller:

Angry at Remington Supportive of Remington

__ Angry at CNBC for airing __ Supportive of CNBC

Nature/Purpose of Call:

Celling to offer support (pro-Remington)
Inquisitive about Remingion position

__ Calling to provide broadcast izedback '

Customer Ovvns a Model 700:

___ General concern of safety with personal model 700

__ seeking company eedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issuz with their personal Model 700

___hasnot experienced 2 problem but wants firearm inspected (fill out address) sand to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY),.

Did they agree to return it to the factory? YES NQ

Consumer Name:

Address:

Phone: $p2p - AS - 1987
Serial #: CLbb0sz24

#*%*Cend an A RS label***

Comments:

clav#& of Jriinna Lo choore

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1086




ke Internal Use Only*****

700 Log Sheet - 2010 CNBC Storv

Date: ]/ / Q///D CSR: @W’

Is the customer calling as a result of the broadeast? YES NO

Initial tone/A ttitude of the caller:

___ Angry at Remington _Supportive of Remington
___ Angry at CNBC for airing —_ Supportive of CNBC
Nature/Purpose of Call:

____Calling to offer support (pro-Remington)
_~Tnquisitive about Remington position
___Calling to provide broadcast feedback

Customer Owns a Model 700:

___ General concern of safety with personal model 700

___seeking company feedback regarding direction/use of personal Model 700
Vv ﬁlaims they experienced a “safety” related issue with their personal Model 700

___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of

the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? ‘ YES NO

Consumer Name:

Address:

Phone:

Serial &

***Send an ARS labelt**

Comments:

gowf//ﬁ /&-M A&D ld;fu.z,. ﬁ:&fo

—tt e ] I3

Confidential-Subject to Protective Order

Bledsoe v. Remington
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700 Log Sheet — 2010 CNBC Storv

Date: - - 18 CSR: Aumor

Is the customer calling as a result of the broadcast? @S NO

Initial tone/A ttitude of the caller:

___ Angry at Remington _f\Suppoxﬁi'e of Remington
___Angry at CNBC for airing _—_Supportive of CNBC
Nature/Purpose of Call:

o Calling to offer support (pro-Remington)
___ Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

AGcncral concern of safety with personal model 700 '

— seeking company feedback regarding direction/use of personal Model 700

__claims they experienced a “safety” related issue with their personal Model 700

____hasnot experienced a problem but wants firearm inspected (fill out .address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Hion NY).

Did they agree to return it to the factory?

YES NO

Consumer Name: _ Jehuw Ke//egg

Address:

Phone: gﬂg - 5 - R7=3

Serial # _ (o (o7 G424

##%Send an ARS label***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 1088



*exxkInternal Use Only**#**

700 Log Sheet — 2010 CNBC Story

Date: TeIA) CSR: Toavis

Is the customer calling as a result of the broadecast? C@ NO

Initial tone/ A ttitude of the caller:

___ Angry at Remington . Supponiﬁc of Remington
__ Angry at CNBC for airing —_ Suppartive of CNBC
Nature/Purpose of Call:

___Calling to offer support (pro-Remington)
___Inquisitive about Remington position
___Calling to provide broadcast feedback

Customer Owns a Model 700:

_{V\'_ General concern of safety with personal model 700

XF seelﬁng company feedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Maodel 700

___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #

**#*Send an ARS labe[**#*

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1089



*rdr*kInternal Use Only*****

700 Log Sheet — 2010 CNBC Story

Date: /2 R0ID CSR: J:TT

Is the customer calling as a result of the broadcast? @ NO

Initial tone/A ttitude of the caller:

___ Angry at Remington prportive of Remington
____ Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpose of Call:

____ Calling to offer support (pro-Remington)
___Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

_.Aeneral concern of safety with personal model 700

___ seeking company féedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model. 700

____has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO
Consumer Name: /(—‘)/”\ N e

Address:

Phone: é@’ﬁé ~ 0 ~A0H0

Serial #:

**+*+Send an ARS label***

Comments:

websle yetrral

Confidential-Subject to Protective Order

Bledsoe v. Remington LS 1090
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700 Log Sheet — 2010 CNBC Story

Date: H w CSR: TCET

Is the customer calling as a result of the broadcast@ NO

Initial tone/A ttitude of the caller:

___ Angry at Remington ___Supportive of Remington
____ Angry at CNBC for airing __ Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

14eneral concern of safety with personal model 700

___seeking company feedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone: {%5— 275 0725
Serial #: /\//A' 7 Need SP5 /)'105/(4/

*+*Send an ARS label**#

Comments:

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 1091



*xx**xInternal Use Only*****

700 Log Sheet — 2010 CNBC Story

Date: ﬂ}&/l() CSR: ﬂﬂ@[[gg )71\1 Kﬂr@,/

.
Is the customer calling as a result of the broadcast? @\TO

Initial tone/Attitude of the caller:

___ Angry at Remington ~__ Supportive of Remington
___ Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___Inquisitive about Remington position
—__ Calling to provide broadcast feedback

Customer Owns a Model 700:

___ General concern of safety with personal model 700

- seeking company féedback regarding direction/use of personal Model 700

___claims they experienced a “safety’ related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

**%Send an ARS label***

Comments:
ey 0 S0P

=T

Confidential-Subject to Protective Order

Bledsoe v. Remington LS 1092
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#Ert*Internal Use Only*****

700 Log Sheet — 2010 CNBC Storyv

Date: ! )/0 A CSR: /nglt/t/

Is the customer calling as a result of the broadcast? @ NO

Initial tone/Attitude of the caller:

___ Angry at Remington ___ Supportive of Remington
____Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

Calling to offer support (pro-Remington)
Inquisitive about Remington position

___ Calling to provide broadcast feedback

Customer Owns a2 Model 700:

_L__/ dencral concern of‘safety with personal model 700

___seeking corﬁpany feedback regarding direction/use of personal Model 700
___claims they experienced a “safety” related issue with their personal Model 700

___ has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of

the safety of the firearm, they should be advised to return/t to (Product Service, llion NY).
Did they agree to return it to the factory? NO

Consumer Name:

Address:

Phone:

Serial #

*+4Send an ARS label***

Comments:

Sust Ger Ot)‘l" cﬂ,s Nt AosE Ard TS ScarEl

LTI 'err'\ fA LA o /\Ar.M on —\'\/ un b S'.‘_ jug—’— TO@S &-(LQ-

Confidential-Subject to Protectlve Order
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700 Log Sheet — 2010 CNBC Story

Date: I\ZOZ CSR: {4( C~

Is the customer calling as a result of the broadcast?

Initial tone/ A ttitude of the caller:

Angry at Remington Suppartve of Remington

___ Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

/K Celling to offer support (pro-Remington)
)_C Inquisitive about Remington position
__ Calling to provide broadcast feedback '

Customer Owns a Model 700:

eneral concern of safety with ﬁersonal model 700
Z/\* seeking company feedback regarding direction/use of personal Model 700
___claims they experienced a “safety” related issue with their personal Model 700
___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, ion NY).

Did they agree to return it to the factory? YES NQ

Consumer Narne:

Address:

Phone:

Serial #

***%Cend an ARS label***

Comments:

/LW @ / %”L“V;/ .

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1094




*rkx*Tnternal Use Only**+**

700 Log Sheet = 2010 CNBC Story

<

Date: l\//O 2 CSR: g’VL«L (g

Is the customer calling as a result of the broadcast? NO

Initial tone/A ttitude of the caller:

Angry at Remington Supportve of Remington

___Angry at CNBC for airing ___ Supportive of CNBC
Nafure/Purpose of Call:

___ Celling to offer support (pro-Remington)
/_, § Inguisidve about Remington position
__ Calling to provide broadcast fesdback

Customer Owns a Model 700:

K General concern of safety with personal model 700
A seeking company feedback regarding direction/use of personal Model 700
___ claims they experienced a “safety” related issue with their personal Model 700
___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, lion NY).

Did they agree to return it to the factory? YES NQ

Consumer Name:

Address:

Phone:

Serial &

##*Send an ARS label***

Comments: .
G enera 64j%¢»m§4-~v ﬂiwj/__’

Confidential-Subject to Protective Order
Bledsoe v. Remington
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700 Log Sheet — 2010 CNBC Story

Date: t ’ - /Z/ d( O CSR: Q/\T\‘—x I h

Is the customer calling as a result of the broadcast? ﬁ NO
Il

Initial tone/A ttitude of the caller:

____ Angry at Remington _ Supponive of Remington
___ Angry at CNBC for airing __ Supportive of CNBC
Nature/Purpose of Call:

____Calling to offer support (pro-Remington)
____Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer/Owns a Model 700:

_;_ General concern of safety with personal model 700

___secking company féedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

__has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

***Qend an ARS label***

0 WQJ Ll o
AUAS@S:& £ Q@/\o 0 (’)KEf

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1096

Comments:




#x*¥Internal Use Only*+

700 Log Sheet — 2010 CNBC Story

Date: _[{- A1 CSR: Adron
Is the customer calling as a result of the broadcast? @ NO

Initial tone/A ttitude of the caller:

___ Angry at Remington ,ASupporti-ve of Remington
___Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

__ Calling to offer support (pro-Remington)
__Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700

A General concern of safety with personal model 700

— seclﬁn g company feedback regarding direction/use of personal Model 700

___ claims they experienced a “safety” related issue with their personal Model 706

___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES (‘@

Consumer Name: 8,,) Brchalm

Address:

Phone:

Serial #: ot 75 75;/

*#*Send an ARS labe]***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1097



#et%Internal Use Only*****

700 Log Sheet = 2010 CNBC Storv

Date: ”'/OZ»{!?') CSR: _{ W/H S
Is the customer calling as a result of the broadcast? NO

L[]

Initial tone/A ttitude of the caller: 3 ( _— F; LAy ’ILﬂtD
___ Angry at Remington ___Supportive of Remington

__ Angry at CNBC for airing — Supportive of CNBC

Nature/Purpose of Call:

__ Calling to cffer support (pro-Remington)

Inquisitive zbout Remington position . 77@

___ Calling to provide broadcast feedback

Customer Owns a Model 700:

eneral concern of safety with personal model 700
seeking company feedback regarding direction/use of personal Model 700
claims thev experienced a “safety” related issue with their personal Model 700

__ hasrot experienced 2 problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Hion NY).

Did they agree to return it to the factory? YES NQ

Consumer Narme:

Addrass:

Pheone: 225% - lu\ ; 737 Z
Serial#:

##4+Send gm ARS [abe]***

Cormunents:

S’\ﬂ’ﬁ//{ffj[ [\/ﬁu—/ K-u.._..., Bfﬁa—’m{‘ gﬁ"!’tflf%—*_{‘ M« /‘A
~%Z.m« {- c{ Se riite r:‘»*n/ é\f M@//[Wf i dﬁ b XM;

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1098




erk*Internal Use Only*****

700 Log Sheet — 2010 CNBC Story

Date: //W T 29% CSR: Sé/

Is the customer calling as a result of the broadcast? NO

Initial tone/Attitude of the caller:

___ Angry at Remington _ Supponi've of Remington
__ Angry at CNBC for airing __Supportive of CNBC
Nature/Purpose of Call:

__ Calling to offer support (pro-Remington)
__- Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owas a Model 700;

_'\'Aeneral concern of safety with personal model 700

__seeking company feedback regarding direction/use of personal Model 700

__ claimns they experienced a “safety’”” related issue with their personal Mode] 700

__ hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation ta the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Hion NY).

Did they agree to refurn it to the factory? YES
Consumer Name: J/Mf % é‘)#
Address: '70 & / A (7(14/0/ //

Phone:

Serial #:

*+*Send an ARS label***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1099



#ksk*kInternal Use Only*#***

7060 Log Sheet — 2010 CNBC Storv

Date: Wiz : % CSR: g{ﬂ/\/

Is the customer calling as a result of the broadcast? YES NO

Initial tone/A ttitude of the caller:

___ Angy at Remington ___ Supportive of Remington
___Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

Celling to offer support (pro-Remingion)
Inguisitive about Ramingion position
Calling to provide broadcast feedback

Customer Owns a Model 700:

___ General concern of safety with personal model 700

___ sceking company feedback regarding direction/use of personal Model 700

___claims they experienced a “safety’” related issue with their personal Model 700

___ hasnot experienced a problem but wants firearm inspacted (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, lion NY).

Did they agree to return it to the factory? YES NQ

Consumer Name:

Address:

Phone: NG - L4y 'CDZQ'L
Serial # ALI (J L&t };’Z

##%Qend an ARS label***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1100



#xx*kInternal Use Only**+**

700 Log Sheet — 2010 CNBC Storv

Date: W |7 llo CSR: Cout—

¥ =

Is the customner calling as a result of the broadeast? AYES NO

3

Initial tone/A ttitude of the caller:

___ Angory at Remington _X_ Supportve of Remington
___ Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

Celling 1o offer support (pro-Remington)
K Inquisidve about Remington position
Calling to provide broadcast feedback '

Customer Owns a Model 7060:

/X General concern of safety with personal model 700

___seeking company feedback regarding direction/use of personal Model 700

__claims they experienced a “safety”’ related issue with their personal Model 700

___ hasnot experiencad a problem but wants firearm inspected (fill cut address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY),

Did they agree to return it to the factory? YES NQ
Consumer Name: Cr 03"&6(, (e
Address:

Phone: 2WL- 42’—&4@4’2

Serial #:

#+Send an ARS label***
Comments:

B wove glie %Q Auke paron GGt
eSS Foo il SER U] XD Pro £ A Tice,,

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1101




FrrkkInternal Use Only*****

700 Log Sheet — 2010 CNBC Story

Date: / / -2-/ d CSR: D&/n/»q

/
Is the customer calling as a result of the broadcast? @ NO
[nitial tone/Attitude of the caller:
___ Angry at Remington Apponive of Remington

___ Angry at CNBC for airing ___Supportive of CNBC

Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___Inquisitive about Remington position
___Calling to provide broadcast feedback
Customer Owns a Model 700:

/

General concem of safety with personal model 700

—_ seeking company feedback regarding direction/use of personal Model 700
____claims they experienced a “safety” related issue with their personal Model 700
___hasnotexperienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES "NO

Consumer Name:

Address:

Phone:

Serial #:

***¥Send an ARS label***

Comments:

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 1102



*xxx*Internal Use Only*****

700 Log Sheet — 2010 CNBC Storv

_—
Date: I Z/’0 CSR: Jvais

Is the customer calling as a result of the broadeast? @ NO

Initial tone/A ttitude of the caller:

___ Angry at Remington - Supporﬁve of Remington
___Angry at CNBC for airing — Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700;

_O_ General concern of safety with personal model 700

X

seeking company feedback regarding direction/use of personal Modal 700
___claims they experienced a “safety” related issue with their personal Model 700
__hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the custormer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #

***#Cend an ARS label***

Comments:

£i233749

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1103



***x*Internal Use Only*****

700 Log Sheet — 2010 CNBC Story

Date: “ ', ﬂlfp CSR: IA:/U/M-——/

Is the customer calling as a result of the broadcast? YES

Initial tone/Attitude of the caller:

___ Angry at Remington ___Supportive of Remington
___ Angry at CNBC for airing — Supportive of CNBC
Nature/Purpose of Call:

____ Calling to offer support (pro-Remington)
___Inquisitive about Remington position
___ Calling to provide broadcast feedback
Customer Owns a Model 700:
___General concem of safety with personal model 700
— seeﬁng company feedback regarding direction/use of personal Model 700
%Iaims they experienced a “safety” related issue with their personal Model 700
____has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or prohlems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? NO
Consumer Nasne: Qlen Sxar boroueh
aaress 120 Wekay Gir J

Nents m«r\%\r) Ly Hisy
Phone: 3 Y;bléjf%jd (. 318 (M- D%"M‘ i
seral #0495 44

***#Send an ARS labe***

Comments:

Stodes fun bred when boolf aloeod

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 1104



ik Internal Use Only*****

700 Log Sheet — 2010 CNBC Story

Date: ”/Q/’D CSR: T/QHQ(/I

Is the customer calling as a result of the broadcast? YES NO

Initial-fone/A ttitude of the caller:

_~ Angry at Remington __ Supportive of Remington
___ Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

____Calling to offer support (pro-Remington)
___ Inquisitive about Remington position
__ Calling to provide broadcast feedback

Customer Owns a Model 700:

___ General concemn of safety with personal model 700

___ seelcing company feedback regarding direction/use of personal Model 700

____claims they experienced a “safety” related issue with their personal Model 700

___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, lion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

***%Send an ARS label***

Comments:

Hanl orc.rlm‘/’ k)JLkﬂOO lmn%-é’rref//
—Hv {\racch' <9F0eCP<

Confidential-Subject to Protectlve Order
Bledsoe v. Remington LS 1106




*rx*xInternal Use Only*****

700 Log Sheet — 2010 CNBC Story

Date: jl-2- 1O CSR: ‘_\E’)-I\"\[)m(j\)

Is the customer calling as a result of the broadcast? NO

Initial tone/A ttitude of the caller:

___ Angry at Remington _ Supporti've of Remington
___ Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpose of Call:

___Calling to offer support (pro-Remington)
___ Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer QOwns a Model 700:

_ZGcneral concern of safety with personal model 700

— seeﬂng company feedback regarding direction/use of personal Model 700

__ claims they experienced a “safety’ related issue with their personal Model 700

___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, [lion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

##4Send an ARS label***

Comments:
QussZie | <Py /;A/La-r,m%@z, MWW . SN P
7
Ne, cég//{;rzv—\ m/‘4ﬁ&’.- A /9?0 .

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1106




*kxx*Internal Use Only**##*

700 Log Sheet — 2010 CNBC Storyv

Date: CSR: g] tJ J

. g
Is the customer calling as a result of the broadcast? NO

Tnitial tone/A ttitude of the caller:

___ Angry at Remington _ Supportive of Remington
___ Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

____ Calling to offer support (pro-Remington)
___ Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

I/ General concern of safety with personal model 700

___seeking company feedback regarding direction/use of personal Maodel 700

___claims they experienced a “safety” related issue with their personal Model 700
___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES . NO

Consumer Name: Qjﬁ/ e.iee I’) Sc«(ﬁ ! ‘\'&z

© Address:

Phone: %52— = 2({‘7 — 04%3
Serial & __ Ao« 25259

*¥*%Send an ARS label***

Comments:

Lo ")5 ';‘Jr e Vokery Kb\

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 1107



wext*Internal Use Only*****

700 Log Sheet — 2010 CNBC Story

Date: -2~ 10 CSR: TB , irulmﬁ

Is the customer calling as a result of the broadcast? @ NO

Initial tone/A ttitude of the caller:

___ Angry at Remington i Supporti.ve of Remington
___ Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

__ Calling to offer support (pro-Remington)
____ Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

7 General concern of safety with personal model 700

___ seeking company feedback regarding direction/use of personal Model 700
___claims they experienced a “safety” related issue with their personal Model 700

___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of

the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

*x%Send an ARS label*#**

Comments: >, TV .

Gororal ma»fﬁ# W o Ry

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 1108



wxxxxnternal Use Only***+*

700 Log Sheet — 2010 CNBC Story
Date: \, l} QL/ [ D, __ CSR: Qﬂrl { @l”‘,v/ TA fﬂ@/

Is the customer calling as a result of the broadcast? @NO

Initial tone/A ttitude of the caller:

___ Angry at Remington _S/uppordve of Remington
___Angry at CNBC for airing | ___ Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
_/ Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

J General concern of safety with personal model 700

_ seekin ¢ company feedback regarding direction/use of personal Model 700

__claims they experienced a “safety” related issue with their personal Model 700

____hasnot expericnqed a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

***Send an ARS label***

Comments:

ln)ﬂu‘dk Lo 4’0 Mr;;npu%ﬂ L@‘H\P |
<Mp D(aamr\/lh %Er\olnu r\n[}@ “H) mo/um% é}\oo%ﬁf5

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1109




)1-3-20/
| 75

CALLING AS RESULT OF BROADCAST »
: =111
o A A H A R
No
ATTITUDE
Angry at Remihgton

Angry CNBC

Supportive of REI\/LH-H—W, “ ” /A7

P

e
Supportive of CNBC | )

NATURE/PURPOSE OF CALL

Offer Support | N '
Inquisittve on Rem position -I—H“” /// ?

Calling to provide Broadcast Feedback/ @

OWNS MODEL 700

General Concern %Hﬁ*—%ﬁﬁ”%%%‘ ‘L/—vu‘/’ [l /7/§/

" Feedback HH g
Safety Issue —-I—H"f— )] | [ C%

No Problem w/ firearm I }/ 3

ARsSENT] | | Lf

To PRODUCT SERVICES —H-/—{—— HTT¥ ) /3

San/#CK %"‘#‘/—/47/-17‘- NNE 1) {LD

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1110



##x#+nternal Use Only*+#+

700 Log Sheet — 2010 CNBC Story & 9757

Date: / /é/@ CSR: %/

Is the customer calling as a result of the broadeast? YES NO

Initial tone/Attitude of the caller:

___ Angry at Remington ___ Supportive of Remington
____ Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)

__Inquisitive about Remington position

___ Calling to provide broadcast feedbz;ck

Customer Owns a Model 700:

___ General concern of safety with personal model 700

____seeking company feedback regarding direction/use of personal Model 700

_l_{aims they experienced a “safety” related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, [lion NY).

Did they agree to return it to the factory? YES NO
Consumer Name: /%%éw j——(,//u"a(/(-« Fd ﬁ//‘ i Z){‘ 44
Address: ﬁ7{ /(%ﬂét/\//% // ,,%a[_ l/\]/frugé(
~ €4n/nq ¢ d 7
golx/cé, . LA VY7 / o /s iAed
Phone: ,7/(" y'cz STUS 2 anf

Serial #: M}ﬂﬁ} 74%( A,l; ,,\Méﬂ?/ oS~ -

**+Send an ARS label***  /

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1111
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700 Log Sheet — 2010 CNBC Story

1.3

- 4 ”‘\\
Date: H@_"\GH} CSR: bF“
Is the customer calling as a result of the broadecast? @ NO

Initial tone/Attitude of the caller:

___ Angry at Remington %upportive of Remington
___Angry at CNBC for airing _ Supportive of CNBC

Nature/Purpose of Call:

Calling to offer suppoit (pro-Remington) .
\/anuisitive about Remington position
Calling to provide broadcast feedback

Customer Owns a Model 700:

eneral concern of safety with personal model 700
___secking company feedback regarding direction/use of personal Model 700
\L/claims they experienced a “safety”’ related issue with their personal Model 288~ 7171 O

has not experienced a problem but wants firearm inspected (fill out address) send 10 an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, lion NY).

Did they agree to return it to the factory? @ NO
Consumer Name: ’ju‘r?\n Fllf‘{* i€

’.‘ - oy
Address: _ A~ 301 J \j‘ A AR

'n e ¥S

et l ¢& T(fhﬂ.f &. Uy
STEE L3k & e ey
Phone: _io- 49 8- b ( Let

Serial & ! ls"jr % 2 “

**%Send an ARS label***

W (s
<
L

Comments:

ol 10 1ned an € conti
F i’; wcmw oy mﬂ”(xwaﬂ A S *f’\'\mfd

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1112

{
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#exxInternal Use Only**##*

700 Log Sheet — 2010 CNBC Story

Date: \I\‘.ﬂ‘ia CSR: /DE‘H

Is the customer callipg-as a result of the broadcast? YES NO tn b\ oL A
Letter
Initial tone/Attitude of the caller:

Angry at Remington ' Supportive of Remington

__ Angry at CNBC for airing _ Supportive of CNBC 0y \ e

Nature/Purpose of Call:

___ Calling 1o offer support (pro-Remington) |
___Inquisitive about Remington position 0 ‘S (A
__ Calling to provide broadcast feedback

Customer Owns a Model 700:

General concem of safety with personal modal 700
eeking company feadback regarding direction/use of personal Model 700

W/ claims they experienced a “safety’” related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send 1o an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, lion NY).

Did they agree to return it to the factory? YES

Consumer Name: \/ﬁ? 5"%.*"'() 4 §" “{,L’ A

”~

address: 10 Wesbvarorl DWe
Do Dot e 11129

. -
Phone: (,53 l - (,’-;fi 9\" 3.@0 (’r
Serial #: — : Ve ‘ "l@() ’3) L)’ G(!)

#*#%Qend an ARS label***

Comments:

.
=

Wosded 46 W obed 4o do,

Confidential-Subject to Protective Order

Bledsoe v. Remington

MO tuntnegn

{ \ J\Wi?g\{:{"s;\ (’d (}\"\ ! ﬁ((j& - {\i/\ ?\(’\\{’{‘\%;i}‘f\ fr‘é‘ d(/‘.mﬂ('}() a *.;"'}'Lk nj,n‘

LS 1113



700 Log Sheet = 2010 CNBC Storv

Date: ___ {4 ‘ . \“j CSR: /DG i
Is the customer calling as a result of the broadcast? @ NO

Initial tone/Attitude of the caller:

___ Angry at Remington __ Supportive of Remington :
) o n o
____Angry at CNBC for airing ___ Supportive of CNBC

Nature/Purpose of Call:

___ Calling to offer support (pro-Remington) .
___Inquisitive about Remington position M \(_’,L
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

___ General concem of safety with personal model 700

___seeking company feedback regarding direction/use of personal Model 700

Aélaims they experienced a “safety” related issue with their personal Model 700

___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? - @ NO

Consurmer Name: _g‘;‘mm‘ L
address: _od 3 T e (uls T,
Ha i fes ‘ T 3L
Phone: /hff-"’ g{éjfz‘/{ 57'1 'C:}‘ ZY:
Serial # 15 Y4 £0 M 00 Inol,

*%%Qend an ARS label®**

Comments:

f\} : -~ . . i { A. k
£ f5 GO0 - ot o Wole ' dradt o3 oo

¢ ir\.&;(a‘\f\gtfm i A 3%”‘@:"».-‘?;‘2

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1114
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700 Log Sheet — 2010 CNBC Storv

141, oy
Date: H\pE 18] csr:___ el
Is the customer eaBing as a result of the broadcast? @‘ NO
Lol

Initial tone/Attitude of the caller:

Angry at Remington Supportive of Remington

s . N ‘ L
___ Angry at CNBC for airing ___Supportive of CNBC

Nature/Purpose of Call:

. Calling to offer support (pro-Remington) .
___ Inquisitive about Remington position = \ 0w
_. Calling to provide broadcast feedback

Customer Owns a Model 700:

___ General concem of safety with personal model 700
seeking company feedback regarding directior/use of personal Model 700
\_/claims they experienced a “safety”” related issue with their personal Model 700

- h'as not experienced a problem but wants firearm inspected (fill out address) send 10 an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO  {an ¥y O

Consumer Name: \Le.\’\'\\_\‘ DOGRGE

Address: -

Phone: - Crmvooe@ heos al. Cf(}
Serial#: ___—— _n|ed |, L Ad3

#*#Send an ARS label***

Comments:
FSE i the enc \«4‘ neos | Untoodia O O in ATadd,

<t R T . b 3 o . \ . - - : i
Yo e in Rl deck £ had \m(,\]‘. Ak} o

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1115



700 Log Sheet — 2010 CNBC Story

Date: k ! i‘é“ 19! CSR: ﬂ\\}P‘ i

Is the customer calling as a result of the broadcast? YES NO (/‘uﬁ ¥ )

Initial tone/Attitude of the caller:

Angry at Remington Supportive of Remington

]

___ Angry at CNBC for ziring ___ Supportive of CNBC b

Nature/Purnose of Call:

___ Calling to offer suppoit (pro-Remington) .
Inquisitive about Remington position
__Inq t gton p ~ \ o

__ Calling to provide broadcast feedback

Customer Owns a Model 700;

eneral concern of safety with personal model 700

seeking company feedback regarding direction/use of personal Model 700

N

claims they experienced a “safety” related issue with their personal Model 700

__ hasnot experiznced a problem but wants firearm inspecied (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to retu.rn it to /ihe factory? YES NO Lm“'»‘i“ﬁu&f \
Consumer Name: %\ \\ {)k (e “

Address: ___ \ A

Phone: 30 ?)" C’Tu N' - q 7,0%

Serial #: Yy \ 49 ' (‘"‘\‘\\’FFOO 3;"‘(') \¢\}‘*h i‘\(‘\c“g‘

##%Send an ARS label***
Comments:
Stocke) oy Umice i bttt e bed FSEL

left s 0 Lo wom 4o cadl swe Laci

Confidential-Subject to Protective Order

Bledsoe v. Remington

ay

LS 1116



700 Log Sheet — 2010 CNBC Story

y L
Date: _{} 1.’3‘ o CSR: ifé’i&

=
" Is the customer calling as a result of the broadcast? YES 60/

Initial tone/Attitude of the caller:

Angry at Remington Supportive of Remington

____Angry at CNBC for airing - Supportive of CNBC

Nature/Purpose of Call:

Calling to offer support (pro-Remingion)
Inquisitive about Remington position }
v \ Ou

___ Calling to provide broadcast feedback

Customer Qwns a Model 700:

___ General concarn of safety with personal model 700

__secking company feedback regarding direction/use of personal Model 700

\__chaims they experienced a “safety” rzlated issue with their personal Model 700

___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name: Wi e U\)ﬂ\{ glﬁ(\ ‘fb

~Ny

>
Address: _a 10 Levmnon xgd
N Deten l‘ e | 194 =
Phone: 1Y e S Lo EY
Serial #: ((‘%; VOO0 ) ‘\ILU T a A m(:j

*%%Qend an ARS label*%*
Comments:

2 . N R i o o - % oy
L0y gl gpaﬂ,ﬂ‘ 2 -—Q“gg RO {,m E < =4 (
i

Vo . R - S e o b
Mot Suee £ wne ona s dean e ol

Confidential-Subject to Protective Order
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700 Log Sheet — 2010 CNBC Story

Date: __{1{3 igo csr: el

Is the-customer calling as a result of the broadcast? NO

Initial tone/Attitude of the caller:

Angry at Remington Supportive of Remington

___ Angry at CNBC for airing - Supportive of CNBC -

Nature/Purpose of Call:

Celling to offer support (pro-Remington) .
___ Inquisitive about Remington position . O 1 A
___ Calling to provide broadcast feedback

Customer Qwns a Model 700:

General concam of safaty with personal model 700

seeking company feadback regarding directioni/use of personal Modal 700

&

\ |

cleims they experienced a “safety’ related issue with their personal Model 700

__ hasnot experienced a problem but wants firearm inspeciad (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Hion NY).

Did they agree to return it to the factory? YES NO
Consumer Name: ___ /- (& \‘ ES L‘?’uﬂ,\ fAY pg £

adgresss 1483 i~-\s:w“1 ‘\fi‘!.af'i(’i ?‘z e,
Blae iﬁ ™ (, S st 7\

e 503950 418 (unchs

e e _ol0s ook

1}

¥ s+xSend an ARS label*** 3

Comments:

FEC - whven (t‘wui i f’é~ Dealer < ey Nﬁj\

-

Cian oD KL O £ A SR g
; 4

Confidential-Subject to Protective Order
Bledsoe v. Remington
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700 Log Sheet — 2010 CNBC Story

Date: H ‘ 5\ {0 CSR: KD’G if

Is the customer calling as a result of the broadcast? YE§; NO

Initial tone/Attitude of the caller:

!Angry at Remingtbn ___ Supportive of Remington
___ Angry at CNBC for airing S Supportive of CNBC

Nature/Purpose of Call:

___ Calling to offer support (pro-Remington) .
Zlnquisitive about Remington position
___ Calling io provide broadcast feedback

Customer OQwns a Model 700:

___ General concern of safety with personal model 700

___secking company feedback regarding direction/use of personal Madel 700

L-élaims they experienced a “safety” related issue with their personal Model 700

__hasnot experienced a problem but wants firearm inspected (fill cut address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO
i 5 T % -7 4
Consumer Name: _LEAALA A

Address:
Lﬁu S .t Vki
J 13
Phone: QE"} i— A 2} / V305

Serial #: SQ\G\ '{'&i’\ﬁ ;‘Z})v\ Erx :1(;":)’; h‘\\’] (JO ;}\-’30 0

##%Gend an ARS label***

Comments:

[ < §, e ST PO . .
PO - v aloasid Shet 06 St = did oot ol

AL aa et ced - e oA 54 e Joorl
3t ]» & v ==

Confidential-Subject to Protective Order
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700 Log Sheet - 2010 CNBC Story

Date: __ |} \F%\t (0 CSR: {’DG“
Is the customer calling as a result of the broadcast? @ NO

Initial tone/Attitude of the caller:

Angry at Remington »” Supportive of Remington

___Angry at CNBC for airing - Supporrive of CNBC

Nature/Purpose of Call:

Calling to offer support (pro-Remington) .
Inquisitive about Remington position
Calling to provide broadcast feedback

Customer Owns a Model 700:

General concern of safety with persanal model 700
sesking company feadback regarding directionv/use of personal Model 700
\/claims they experienced a “safety” related issue with their personal Modal 700

has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, lion NY).
.

Did they agree to return it to the factory? YES NO

Consumer Name: {“{\_}f@&: g W et \¢ ﬁ LA

g { fi . 7 <
Address: ;Kﬂ }S‘ {“g g ‘\i q 2 S
- < oot b
(\.f\'\i" Souich ! 'fr‘ ] ,/f:% ;)O‘»{
Phone: L{'Q"{}‘" 40 - :‘ 1 g?%

Serial #: G lﬂ%cl\q 2‘ : (\‘\\’]OO , ,:};/{O W

LA

[

cotSend am ARS abel 45 TGN SO0 & e e, o
Comments:

?\M -t o 0 00 - o 'g_;\}a,u.‘%‘

fw@ﬂ‘ { oot (as ! ;(C |

o a \\@}‘:ke( !
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w#rxnternal Use Only**+** #‘/?é”
700 Log Sheet — 2010 CNBC Story

Date: | ? %?//0 CSR: //’k—/

Is the customer calling as a result of the broadcast? YES NO

Initial tone/Attitude of the caller:

___ Angry at Remington ___ Supportive of Remington

__ Angry at CNBC for airing ___ Supportive of CNBC

Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___Inquisitive about Remington position
__ Calling to provide broadcast feedback

Customer Owns a Model 700:

___ General concern of safety with personal model 700

___seeking company feedback regarding direction/use of personal Model 700

" Claims they experienced a “safety” related issue with their personal Model 700

___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

oot Joreg Tsa M— hed a7

Address: 7 N ain /‘1//'042 f’ﬁz;} @%j ;/;/uf b
WNeptor, WO 20658 P ¢ A oA sateh

prone: I Q9236 02532

Serial #:

*¥*Send an ARS label*** %Aﬁ% fp?f/;ﬂé ’ﬂ.?Yé H%” : WQ/ '

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1121



#0xxxInternal Use Only*****

700 Log Sheet — 2010 CNBC Story

Date: 'Uﬁl/ ?, fo CSR: wﬂ%

Is the customer calling as a result of the broadcas@l\’o

Initial tone/A ttitude of the caller:

Angry 2t Remington Supportive of Remingion
Angry at CNBC for airing Supporive of CNBC
Nature/Purpose of Call:

Celling to oifer support (pro-Remington)
Inquisitive zbout Remington position
Calling to provide broadcast feedback

Customer Owns a Model 700:

General concern of safety with personal model 700

Vet

seeking company feedback regarding direction/use of personal Model 700

ZK claims they experienced a “safety™ related issue with their personal Model 700

o~
-

has not axperiencad a problem but wants fir

sarm intpectad (fil] out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of

the safety of the firearm, they should be advised to return it to (Product Service, Dion NY).

Did they agree to return it to the factory? YES

Consumer Name:

Addrass:

Phone:
szl 2 o 78 OV 8 0

*%%Send an ARS label***

Comments:

—os '{::v(d{ \.L.. %v\,«,k aJ J‘(\({' /dc)’.

- ﬁ I'4 7~

Confidential-Subject to Protective Order

Bledsoe v. Remington
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bkkxInternal Use Only*****

700 Log Sheet — 2010 CNBC Story

Date: ‘ l /3/ 1O CSR: E 0 ;Q\(\

P F

Is the customer calling as a result of the broadcast? YES NO

Initial tone/A ttitude of the caller:

&3\3&_ Angry at Remington . Supponfve of Remington
| \& — Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpose of Call:

____ Calling to offer support (pro-Remington)
Aquisitive about Remington position
__ Calling to provide broadcast feedback

Customer Owns a Model 700:

___ General concern of safety with personal model 700

,_/ seeking company feedback regarding direction/use of personal Model 700

_*_claims they experienced a “safety”” related issue with their personal Model 700

___ hasnot experienced a problem but wants firearm inspectzd (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Hion NY).

Did they agree to return it to the factory? YES ( NO )

Consumer Name:

Address:

Phone:

Serial #:

*#*Send an ARS labe]l***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1123



fkr*Internal Use Only*****

700 Log Sheet — 2010 CNBC Storv

Date: ”TIZI,] 10 CSR: J4ﬂl+a_

Fomay
Is the customer calling as a result of the broadcast? NO

Initial tone/Attitude of the caller:

_ Angry at Remington __Supportive of Remington

___ Anery at CNBC for airing ___ Supportive of CNBC

Nature/Purpose of Call:

__ Calling to offer support (pro-Remington)
___ Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

___ General concern of safety with personal model 700

__seeking company feedback regarding directionfuse of personal Model 700

- claims they experienced a “safety” related issue with their personal Model 700

~ Phone:

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ition NY).

Did they agree to return it to the factory? YES - NO

Consumer Name:

Address:

Serial #:

**+*Send an ARS labej***

Comments:

N . 1en0 Ohouy-

“INOCS- Moo Xan  Naanrleanr &+ D anSeomend

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 1124



*#kx*Internal Use Only*****

700 Log Sheet — 2010 CNBC Story

Date: ”JZJJ lo CSR:J4(\L+0\

Is the customer calling as a result of the broadcast? @ NO

Initial tone/Attitude of the caller:

___ Angry at Remington — Supportive of Remington
__ Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpose of Call:

___ Calling ro offer support (pro-Remington)
___ Inquisitive about Remington position
__ Calling to provide broadcast feedback

Customer Owns a Model 704;

__\_éneral concern of safety with personal model 700

___seeking company feedback regarding direction/use of personal Model 700

___ claims they experienced a “safety’ related issue with their personal Model 700
___ has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Serial # %/oﬁ 2105

**#*Send an ARS label***

Comments:

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 1125



#xxx*¥Internal Use Only*****

700 Log Sheet — 2010 CNBC Story

pate: ___ [ /3//0_ CSR: b

Is the customer calling as a result of the broadcast? @ NO

Initial tone/A ttitude of the caller:

___ Angry at Remington ___Suppoartive of Remington
___ Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___ Inquisitive about Rer_nington position
___ Calling to provide broadcast feedback
Customer Owns a Model 700:

___ General concem of safety with personal model 700

T_Zsecking company feedback regarding directior/use of persersl Model 700
___claims they experienced a “safety” related issue with their personal Model 700

___ has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

***%Send an ARS label***

Comments:

fstecd b 700 bad o Tonasde fiur syton e H4Rs

00"1\4' 7%7’;4/(/ Ae/ ébvmtﬂ{ a4 700

Confidential-Subject to Protective Order

Bledsoe v. Remington
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*#%xxInternal Use Only***+*

700 Log Sheet — 2010 CNBC Story

Date: 11/0 3 CSR: L@UA’\)
Is the customer calling as a resuit of the broadcast? NO

Initial tone/Attitude of the caller:

___ Angry at Remington ___ Supportive of Remington
___ Angry at CNBC for airing _ Supportive of CNBC
Nature/Purpose of Call:

___Calling to offer support (pro-Remington)
___Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

_-_/General concern of safety with personal model 700
___ seeking company feedback regarding direction/use of personal Model 700
___claims they experienced a “safety” related issue with their personal Model 700

____hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Hion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

serial 2 2 L gyqeJat (,

#%%Send an ARS label***

Comments:

Qu C5810.5

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1127




wxrkkkInternal Use Only*k#**

700 Log Sheet — 2010 CNBC Story

Date: //_g”,D CSR: J-B-I\"U!ﬂg
Is the customer calling as a result of the broadcast? @ NO

Initial tone/A ttitude of the caller:

___ Angry at Remington _ Supporti've of Remington
___ Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpose of Call:

___Calling to offer support (pro-Remington)
___Inquisitive about Remington position
__ Calling to provide broadcast feedback

Customer Owns a Model 700:

_V/ General concern of safety with personal model 700

- seeki.ng company feedback regarding direction/use of personal Model 700

_Ams they experienced a “safety” related issue with their personal Model 700

__hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #

*%*Qend an ARS label***

Comments:

AQMW%#W e@gﬁ’ s polhaisd).

"I

Ho, A Wﬂ% ﬁ/?#/?c

Confidential-Subject to Protective Order

Bledsoe v. Remington
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*kxx*Internal Use Only*****

700 Log Sheet — 2010 CNBC Story

Dates (1 =317 CsRi__ 05 Truinay

Is the customer calling as a result of the broadcast? @ NO

Initial tone/A ttitude of the caller:

__ Angry at Remington L Supporti‘ve of Remington
___ Angry at CNBC for airing ___Supportive of CNBC
Naﬁ.lre/Purpose of Call:

___ Calling to offer support (pro-Remington)
___ Inquisitive about Remington position
____Calling to provide broadcast feedback

Customer Owns a Model 700:

__‘_/Gencral concemn of safety with personal model 700

- sceki‘ng company feedback regarding direction/use of personal Model 700

__claims they expérienced a “safety” related issue with their personal Model 700

___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the custorner references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #;

w++Send an ARS label***

Comments:

He Ko g 77-:;@4/41;%/2%@ o
L SMP .

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1129




kerktInternal Use Only*****

700 Log Sheet — 2010 CNBC Storv

Date: //'NEV/D CSR: 3B .j:V‘VtJY\C\

Is the customer calling as a result of the broadcast? @ NO

Initial tone/A ttitude of the caller:

___ Angry at Remington _ Supporti've of Remington
___ Angry at CNBC for airing __Supportive of CNBC
Nature/Purpose of Call:

__ Calling to offer support (pro-Remington)
___Inquisitive about Remington position
___ Calling to provide broadcast feedback .

Customer Owns a Model 700:

_L_/Gencral concern of safety with personal model 700

— seeking company feedback regarding direction/use of personal Model 700

____claims they experienced a “safety” related issue with their personal Model 700

___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Hion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

*+xSend an ARS label***

Comments:

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 1130



#hxkkInternal Use Only*****

700 Log Sheet - 2010 CNBC Storv

Date: !(/J)/ 3 2000 csri__S4), /

Is the customer calling as a result of the broadecast? YES NO

[3

Initial tone/A ttitude of the caller:

Angry at Remington Supportive of Remington

___ Angry at CNBC for airing — Supportive of CNBC
Nature/Purpose of Call:

Celling to offer support (pro-Remington)
Inquisitive about Remington position
Calling to provide broadcast feedback

Customer Owns a Model 700:

___ General concern of safety with personal model 700
__ seeking company feedback regarding direction/use of personal Model 700
claims they experienced a “‘safety” relatad issue with their personal Model 700

\/has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Hion NY).

Did they agree to return it to the;?x ? NQ

Consumer Name:

Addrass: 26’ o5 M 3% ‘s

& 4@2@ AL Swos
Phone: Z67- 27C- 4535 |
Serial £ /60 058 |

sikSend an ARS label*+3 /{;g 4 o s G &f'z/

Comments:

Confidential-Subject to Protective Order .
Bledsoe v. Remington LS 1131



*xxx4Internal Use OnjyH****

700 Log Sheet — 2010 CNBC Storyv

Date: || !3 ! |0 CSR: JA(\I_'}:O‘

Is the customer calling as a result of the broadcast? @ NO

Initial tone/A ttitude of the caller:

___ Angry at Remington ___. Supportive of Remington
___ Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpose of Call:

____ Calling to offer support (pro-Remingion)
____ Inqusitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

" General concern of safety with personal model 700

____seeking company feedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

_\Anot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #

***%Send an ARS label***

Comments:

Wolocroal Yhum A WILAmMS @m&%
Ghiu e n '\, ph O{ﬁblf\

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 1132
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700 Log Sheet — 2010 CNBC Story

Date: !\ \% Ll W) CSR: %l@\/

Is the customer calling as a result of the broadcast? YES NO

Initial tone/A ttitude of the caller:

__ Angry at Remington — Supportive of Remington
___ Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

Celling to offer support (pro-Remington)

ua

Inquisitive about Remingion position
Calling to provide broadcast feedback

Customer Owns a Model 700:

__ General concemn of safety with personal mode] 700

__seeking company faedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Moda] 700

___hasnot experienced a problem but wants firearm inspectzd (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Dion NY).

Did they agree to return it to the factory? YES NQ

Consumer Name:

Address:

Phone: CfDL{ Zj( 3 3 "Z—.’?O[ l
Serial #: : ﬁ(ﬁg I’L \ 60

*#%Send an A RS label#*#*

Comments:

Peale DC WUI\:@»Q (\)\/6 < Ju\/uJ( *\”""%&Q}M'

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1133



#*x*4Internal Use Only**#+*

700 Log Sheet - 2010 CNBC Story

Date: i | E ?)/‘ 10 CSR: %d/f/(/‘/

Is the customer calling as a result of the broadcast? /YES NO

N Initial tone/A ttitude of the caller:

___ Angry at Remington X_ Supportive of Remington

___Angry at CNBC for airing — Supportive of CNBC

Nature/Purpose of Call:

Cealling to offer support (pro-Remington)
X Inquisitive about Remingion position

___ Calling to provide broadcast feedback '

Customer Owns a Model 700:

X_ General concemn of safety with personal model 700
seeking company feedback regarding direction/use of personal Model 700
claims they experienced 2 “safety” related issue with their personal Model 700

__ hasnot experienced a problem but wants firearm inspectad (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Hion NY).

Did they agree to return it to the factory? YES NQ
Consumer Name: [)[l-‘v‘ | Steodi =
Address:

Pidang  TY
Phone: 6)) ?'2" ZLI/ + - {'( 0 2( :
Serial v C‘/(O) Db( Z L‘ll

##4#Send an ARS label***

Comments:

yols  abwont SMYP — wliied b kAawC

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1134



###%*Internal Use Only*****

700 Log Sheet — 2010 CNBC Storv

Date: //" 3- /0 CSR: &/r\/r\a

(4
Is the customer calling as a result of the broadcast? @ NO

Initial tone/Attitude of the caller:

___ Angry at Remington ___ Supportive of Remington
___ Angry at CNBC for airing __ Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___Inquisitive about Remington position
___Calling to provide broadcast feedback

Customer QOwns a Model 700:

%eneral concemn of safety with personal model 700

—_ seeﬁng company feedback regarding direction/use of personal Model 700

Aaims they experienced a “safety” related issue with their personal Model 700

____has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, BDion NY).

Did they agree to return it to the factory? @;—\ - NO
Consumer Name: TA% a5 076{1[/) &M

aacess 10 Pox 13

Nensells Ui 10932
phone: _BY4 - 306~ 236/
Serial #: 183523

***Send an ARS label***

Comments:

Polt Z&Lé ?’u..éé)//'anf
DLl momds T d 1946

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 11356




*rd+*Internal Use Only*****

700 Log Sheet - 2010 CNBC Story

Date: ((/ 5 / >/0 CSR: [l"/ 3

Is the customer calling as a result of the broadcast? YES NO

Initial tone/A ttitude of the caller:

__ Angry at Remington ___ Supportive of Remington
___ Angry at CNBC for airing ___ Supportive of CNBC |
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700;

___General concern of safety with personal model 700

__ seeking company feedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700
___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial # QK%Z%/L (200 3’)

***Send an ARS label***

Comments:

Ase

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 1136



*#x**Internal Use Only*****

700 Log Sheet — 2010 CNBC Story

Date: lﬂ !3)’D CSR: ’@r/k‘}/\(‘}v\) j Z)(Jbé&f*
Is the customer calling as a result of the broadcast? YES NO

Initial tone/A ttitude of the caller:

___ Angry at Remington ___Suppertive of Remington

___Angry at CNBC for airing ___ Supportive of CNBC

Nature/Purpose of Call:

__ Calling to offer support (pro-Remington)
l Inquisitive about Remington position

___ Calling to provide broadcast feedback

Custémer Owns a Model 700:
V__ Gereral concern of safety with personal model 700

- seeki'ng company feedback regarding direction/use of personal Model 700

__ claims they experienced a “safety” related issue with Fheir personal Model 700

__hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phorne:

Serial #

***¥Send an ARS label*#**

Comments:
Dbl L bie cifle bl 1blker

J—r‘ .‘nn-? / .

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1137




*****Iﬁtcmal Use Only*#***

700 Log Sheet — 2010 CNBC Storyv

Date: ) | -2 - /() CSR: w/\\/

Is the customer calling as a result of the broadcast? YES NO

Initial tone/A ttitude of the caller:

___ Angry at Remington ___ Supportive of Remington

____ Angry at CNBC for airing ____Supportive of CNBC

Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___Inquisitive about Remington position
___Calling to provide broadcast feedback

Customer Owns a Model 700:

____ General concern of safety with personal model 700

___seeking company feedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700
___hasnotexperienced a pfoblem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Hion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:
Serial # _ (" Q O\ %50\ (7

sk%Gend an ARS label***

Comments:

Yy

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 1138



¥¥¥x*Internal Use Only****x*

700 Log Sheet — 2010 CNBC Story

Date: _f[{-3-10 CSR: _A Akesn

Is the customer calling as a result of the broadcast? @ NO
Initial tone/Attitude of the caller:
___ Angry at Remington A Supportive of Remington

__ Angry at CNBC fof airing ___ Supportive of CNBC

Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___ Inquisitive about Remington position
__ Calling to provide broadcast feedback

Customer Owns a Model 700:

_X General concern of safety with personal mode] 700

__ seeking company feedback regarding direction/use of personal Model 700

___ claims they experienced a “safety” related issue with their personal Model 700
___has not experienced a problem but wants firearm inspected (fill out address) send-to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factdry? YES @

Consumer Name: _Daind /quker

Address:

Phone: Qoi* 779 - 373':,1’
Serial #: _ G la¢tey 3 B I~

**¥Send an ARS label***

Comments:

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 1139



¥xx%¥*Internal Use Only***++*

700 Log Sheet — 2010 CNBC Story

Date: __|] /J)! CSR: Z@.,AJ

Is the customer calling as a result of the broadcast? NO

Initial tone/Attitude of the caller:

Angry at Remington Supportive of Remington

__ Angry at CNBC for airing ____Supportive of CNBC

Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___Inquisitive about Remington position
___ Celling to provide broadcast feedback

Customer Owns a Model 700:

\/General concern of safety with personal model 700

____ seeking company feedback regarding direction/use of personal Model 700

__claims they experienced a “safety” related issuz with their personal Model 700

___hasnot experienced a protlem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of

the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:!

Address:

Phone:

Serial #:

x*4Gend an ARS label***

Comments: | \ \

TiM Fod BAT Owwel . -

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 1140



*#%+*Internal Use Only*++*

700 Log Sheet - 2010 CNBC Story

Date: _|| ’0; ’|o CSR: L‘l‘%

Is the customer calling as a result of the broadeast? YES NO

Initial tone/A ttitude of the caller:

Angry a1 Remingion uppomnorR ernington ﬂ M
(G

___ Angry at CNBC forairing _ Supportive of CNBC

Nature/Purnose of Call:

___ Celling to offer suppart (pro-Remington)
___ Inquisitive zbout Remington position
__ Calling to provide broadcast feedback
Customer Owns a Model 700:

/5 General concern of safery with personal model 700

secking company feedback regarding direction/use of personal Model 700

—— =

claims they experienced a “safety’” related issue with their personal Model 700
has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operaticn of
the safety of the firearm, they should be advised to return it to (Product Service, ion NY).

Did they agree to return it to the factory? YES NQ

Consumsr Name:

Addrsss:

Phone:

Serial &

*#*%Send an ARS label***

Comments:

s« few peheel 1o} Wé L oo

! F o — / (N I A . ) _/, /X—r['-ﬂ‘

Confidential-Subject to Protectlve Order
Bledsoe v. Remington LS 1141




#h#+*Internal Use Only*****

700 Log Sheet —2010 CNBC Story

Date: l\/g\

CSR: g A

Is the customer calling as a result of the broadcast?/ YES/ NO

.

Initial tone/A ttitude of the caller:

Angry at Remington

Supportive of Remington

__ Angry at CNBC for airing __ Supportive of CNBC

Nature/Purpose of Call:

/_‘. Calling to offer support (pro-Remington)

Inquisitive about Remington position

____Calling to provide broadcast feedback '

Customer Owns a Model 700:

&\ General concern of safety with personal model 700

/‘_ ; seeking company feedback regarding direction/use of personal Mode} 700

claims they experienced a “safety’” related issue with their personal Model 700

___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, lion NY).

Did they agree to return it to the factory? YES NQ

Consurner Name:

Addrass:

Phone:

Serial #:

#%xCend an A RS labe]***

Comments:

Ly [{ TAK ~

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 1142



Fxxx*Internal Use Only*****

700 Log Sheet — 2010 CNBC Story

Date: {(mgv(D - CSR: jE 'I\"U‘W\\c)

Is the customer calling as a result of the broadcast?@NO

Initial tone/A ttitude of the caller:

___ Angry at Remington ___Supportive of Remington
___ Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpase of Call:

___Calling to offer support (pro-Remington)
;‘é Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

Aeral concern of safety with personal model 700

___ seeking company feedback regarding direction/use of personal Model 700

__claims they experienced a “safety” related issue with their personal Model 700

___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? . YES NO

Consumer Name:

Address:

Phone_:

Serial #:

*+#Send an ARS label***

Comments: .

Ph Polce %J}Jﬁ . Gowraf guastions.
Rofporod 7 Romarsto 700 . TV

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1143




***x*Internal Use Only***+**

700 Log Sheet — 2010 CNBC Story

Date: U~”j~—](> | csr: LB -IF'W 7\6\
Is the customer calling as a result of the broadcast? @ NO

Initial tone/Attitude of the caller:

___ Angry at Remington ___ Supportive of Remington
___ Angry at CNBC for airing __ Supportive of CNBC
‘Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___Inquisitive about Remington position
___ Calling to provide broadcast feedback.

Customer Owns a Model 700:

ﬁ}eneral concern of safety with personal model 700

___seeking company feedback regarding direction/use of personal Model 700

___claims they experienced a “safety’ related issue with their personal Model 700

___hasnot experienced a problem but wants firearm inspected (fiil out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

**#*Send an ARS label***

Comuments:

Ol nddsl) o i Gse, T

ok 4 RARC g sme?

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 1144



sexxxnternal Use Onlyh##+

700 Log Sheet - 2010 CNBC Story

Date: ///3//0 CSR: C\]e%

Is the customer calling as a result of the broadcast@ \NO

Initial tone/Attitude of the caller:

___ Angry =zt Remingion — Supportive of Remington
__ Angry at CNBC for airing ﬁ C\’DC

L@e,\ v
Nature/Purpose of Call:

Czlling to ofier support (pro-Remington)
___ Inquisitive zbout Remington position
Calling to pronde broadcast feedback

Customer Owns a Model 700:

General concemn of safety with personal model 700
seeking company feedback rezarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

has not experienced a problem but wants firearm inspected (Al out address) send 1o an RARC

- If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Dion NY),

Did they agree to return it to the factory? YES ( \;

Consumer Name: S /rjb\v,, Vlevome 9
Addrass: (‘F\‘\ o, CCIUI(A /3—
Lot usk Goe 64 3024R

#*#Send an ARS label***

Comments:
Set— A /)KORL\(‘&L\ ILWM QVI‘TFMA&\

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1145




*hektInternal Use Only*****

700 Log Sheet — 2010 CNBC Storv

Date: /(/0? /fo CSR: LL/%
Is the custamer calling as a result of the broadcast? O

.

Initial tone/A ttitude of the caller:

Angry at Remington : Supportive of Remington
Angry at CNBC for airing Supportive of CNEC

Nature/Purpose of Call:

Celling to ofier support (pro-Remington)
Inquisitive zbout Remingion position
Calling to provide broadcast feedback

Customer Owns a Model 700:

General concem of safety with personal model 700

seeking company feedback regarding direcuon/use of personal Model 700
i

claims they experienced a “safety” related issue with their personal Model 700

-~

___ hasnot experienced a problem but wants tirsarm inspecied (fll out address) send to an RARC

'If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Oion NY).

Did they agree to return it to the factory? YES

Consumesr Name:

Addrass:

Phons:

Serial &

#+%Send an A RS label***

C%e;f!:// 72 {0(««(!\"‘5\ § /}Y)MHJ aC f;“j"/(f 7[70'—~

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1146




*rx+*Internal Use Only*****

700 Log Sheet — 2010 CNBC Story

Date: //' 3-/¢ CSR: /C)C{/V\/ﬂ/ﬁ,

4
Is the customer calling as a result of the broadcast? @ NO

Initial tone/A ttitude of the caller:

___ Angry at Remington ___ Suppartive of Remington
___ Angry at CNBC for airing ____Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Qwns a Model 700:

_‘éneral concemn of safety with personal model 700

__ seeking company feedback regarding direction/use of personal Model 700

____claims they experienced a “safety” related issue with their personal Model 700
___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, [lion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:
Phone:

- 713535609
Serial #: J
*+#+Send an ARS labe]***
Comments:

Mok D 20

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 1147



*xxxInternal Use Only*****

700 Log Sheet — 2010 CNBC Storv

Date: [P~ 0 CSR: @W

Is the customer calling as a result of the broadcast? YES NO

Initial tone/A ttitude of ﬁhe caller:

- .
___ Angry at Remingten __ Supportive of Remington
__ Angry at CNBC for airing __ Supportive of CNBC
Nature/Purpose of Call:

Celling to offer support (pro-Remington)
Inquisitive about Remington position
Calling to provide broadcast feedback '

Customer Owns a Model 700:

General concern of safety with personal model 700

seeking company feedback regarding direction/use of personal Madel 700

claims they experienced a “safety” related issue with their personal Model 700

___ hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of

the safety of the firearm, they should be advised to return it to (Product Service, Oion NY).

Did they agree to return it to the factory? YES NQ

/ .
Consumer Narmne: @tn’t? A c 6’ rrre (

Address:

hone: Cg 3) 929952
Serial # 6L 4SS (1%s)

*#4%8end an ARS label**#*

Comments:

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 1148



*xxx*Internal Use Only* ****

700 Log Sheet — 2010 CNBC Story

Date: /‘/_3_, (D ' CSR: /\S-Bu I FU; Y\s

Is the customer calling as a result of the broadcast? NO

Initial tone/Attitude of the caller:

____ Angry at Remington ___ Supportive of Remington
___Angry at CNBC for airing ___Suppartive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
____Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

_l_/Gencral concern of safety with personal model 700

___seeking company féedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

**+*Send an ARS label***

Comments:

M/wﬁ X Mok Frs i ré’ﬁ Z?Waa

Bio alloon State” Trupmen

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 1149



*xxx*Internal Use Only*****

700 Log Sheet — 2010 CNBC Story

Date: / / - B0 esui () L 9.

Is the customer calling as a result of the broadcast? YES NO

-

Initial tone/A ttitude of the caller: -
___ Angry at Remington _M@ of Remington
___ Angry at CNBC for airing ___ Supportive of CNBC

Nature/Purpose of Call:

____ Calling to offer support (pro-Remington)
___Inquisitive about Remington position
____ Calling to provide broadcast feedback

Customer Qvﬁsﬂa Model 700:

General concern of safety with personal model 700
___ seeking company feedback regarding direction/use of personal Model 700
___ claims they experienced a “safety” related issue with their personal Model 700
___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

***%Send an ARS label***

Comments:

1LY 70D a0

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1150




*¥¥x*Internal Use Only*****

700 Log Sheet — 2010 CNBC Story

Date: _il-3-10 ' CSR: A zon

Is the customer calling as a result of the broadcast? @ NO

Initial tone/A ttitude of the caller:

___ Angry at Remington X Supportive of Remington
___Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)

___ Inquisitive about Remington position

- Calling‘ to provide broadcast feedback

Customer Owns a Model 700:

_,,2[_ General concern of safety with personal model 700

___seeking company feedback regarding direction/use of personal Model 700

___ claims they experienced a “safety” related issue with their personal Model 700
___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO
Consumer Name: _BJ'i‘-d__DuLle‘é-—t-%,-_——
Address:

Phone: _ 32¢e - Fllo~ Jfo S
Serial# & L IDQOSHK

***Send an ARS label***

Comments:

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 1151



*hkk*Tnternal Use Only*****

700 Log Sheet — 2010 CNBC Storv

Date: ' - %/ 0 CSR: FO ~

Is the customer calling as a result of the broadcast? YES NO

.

Initial tone/A ttitude of the caller:

___ Angry at Remington ___ Supportive of Remington
___ Angry at CNBC for airing ____ Supportive of CNBC
Nature/Purpose of Call:

/_. Cealling to offer support (pro-Remington)
____Inquisitive ebout Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

__ General concern of safety with personal model 700

___seeking company feedback regarding direcrion/use of personal Model 700

___ claims they experienced a “safety” related issue with their personal Model 700

___ hasnot experienced a problem but wants firearm inspected ({ill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, [lion NY).

Did they agree to return it to the factory? YES NQ
7 -

Consumer Name: .

Addrass:

Phone: /7/7 Q‘ - Q/% %Sqd
Serial #: &6% ugnNLsS

“¥*¥Send an ARS label***

Comments:

’ng_jf C/\CCQ’\-’H Sg//n(_ #_&

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1152



wrs<Internal Use Only*****

700 Log Sheet — 2010 CNBC Story

Date: _| | ’l 3" 1O CSR: /40;')'0—

Is the customer calling as a result of the broadcast? @ NO

Initial tone/A ttitude of the caller:

___ Angry at Remington __ Supportive of Remington
___Angry at CNBC for airing __ Supportive of CNBC
Nature/Purpose of Call:

v
A Calling to offer support (pro-Remington)

___ Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

___ General concern of safety with personal model 700

__ seeking company feedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

#+%Send an ARS label***

Comuinents:

Shooglt Ha DeonslCaot wos inGeesrott

\\)9’ PIpP LA NS LB\AA L oooiMdS — Hhnls Cor PmM

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 1153



#aokddkInternal Use Only* *#**

700 Log Sheet - 2010 CNBC Storv

Date: \ \ ’q) - (( CSR: Lf@

Is the customer calling as a result of the broadcast{ Y@) NO

Initial tone/A ttitude of the caller:

___ Angry at Remington ___ Supportive of Remington
___Angry at CNBC for airing — Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
____Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

___ General concern of safety with personal model 700

- seeking company féedback regarding direction/use of personal Model 700

____claims they experienced a “safety” related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

*%*Send an ARS label***

Comments:

o0 Oy O = WO by
Cwel) AeGicra b wil) boiwe m%ﬁﬂf}

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 1154



-___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

Confidential-Subject to Protective Order

Bledsoe v. Remington

¥*xx*xInternal Use Only*****

700 Log Sheet — 2010 CNBC Story

Date: \\ /5, /D CSR: L‘[\(\\

Is the customer calling as a result of the broadcast? YES NO

Initial tone/A ttitude of the caller:

__ Angry at Remington __Suppartive of Remington
___Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

____Calling to offer support (pro-Remington)
___Inquisitive about Remington position

___ Calling to pravide broadcast feedback

Customer Owns a Model 700:

__ General concem of safety with personal model 700

—_seeking company feedback regarding direction/use of personal Model 700

____claims they experienced a “safety” related issue with their personal Model 700

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Phone:

Seriat # _JA (21D (//‘/ﬂ

*++Send an ARS label***

Address:

Comments:

AP —~ Aal=D

LS 1155



*xxx*Internal Use Only*****

700 Log Sheet — 2010 CNBC Story

Date: |((3)IO CSR: QHJFQMT(,LMPI/

Is the customer calling as a result of the broadcast? YES NO

Initial tone/A ttitude of the caller:

___ Angry at Remington - SupportiAve of Remington
___ Angry at CNBC for airing —_Supportive of CNBC
Nature/Purpose of Call:

P
:jﬂling 1o offer support (pro-Remington)
Y _Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700;

Y General concern of safety with personal model 700
__seeking company feedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? J @ NO

Consumer Name: 6‘1’&(\'} 2N Q\O Ny

Address: )l (m Dre\}g\ B

s (3861634355
Serial #: la((é 8&3“”4

**+*Qend an ARS label***

Comments:

(ﬁr«l/_fno) a\aou‘)' 'JUM é‘/)p on h\%

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 1156



##x*+%Internal Use Only*#+**

700 Log Sheet — 2010 CNBC Storv

Date: /= 7 O CSR: Eorr—

Is the customer calling as a result of the broadcast? YES NO

Initial tone/A ttitude of the caller:

o .
___ Angry at Remington ___ Supportive of Remington
___ Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

___ Celling to offer support (pro-Remington)
Inquisitive zbout Remington position
Calling to provide broadcast feedback

Customer Owns a Model 700:

General concern of safety with personal model 700

__ seeking company feedback regarding direction/use of personal Modal 700

claims they experienced a “safety” related issue with their personal Model 700

___ hasnot experienced a problem but wants firearm inspected (f1ll out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of

the safety of the firearm, they should be advised to return it to (Product Service, lion NY).

Did they agree to return it to the factory? 9 NO
g éép?'——'jlé“’ LY

Consumer Name:

Address:

Phone: ¥ 50 -276— g2
Serial £ AbLS D053 T

wekSend an ARS label***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 1157



*rxk*Tnternal Use Only***+*

700 Log Sheet — 2010 CNBC Storv

Date: ! //05 CSr: (L c;xi v

Is the customer calling as a result of the broadcast? (YE§ NO

Initial tone/A ttitude of the caller:

Angry at Remington Supportive of Remington

___ Angry at CNBC for airing ___ Supportive of CNBC

Nature/Purpose of Call:

Calling to offer support (pro-Remington)
Inquisitive about Remington position
Calling to provide broadcast feedback

Customer Owns a Model 700

" General concern of safety with personal model 700

___ seeking corﬁpany feedback regarding direction/use of personal Model 700

___ claims they experienced a “safety” related issue with their personal Model 700

___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #

#x%Qend an ARS label*#*%*
Comments:

Guestio~s

Confidential-Subject to Protectivé Order
Bledsoe v. Remington LS 1158



#r*+¥Internal Use Only*****

700 Log Sheet - 2010 CNBC Story

Date: ﬂ/ﬂ CSR: Z«%Y(")
Is the customer calling as a result of the broadcast? @ NO

[nitial tone/Attitude of the caller:

___ Angry at Remington ___Supportive of Remington
__ Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpose of Call:

___Calling to offer suppaort (pro-Remington)
___Inquisitive about Remington position
__ Calling to provide broadcast feedback

Customer Owns a Model 700:

_|Z General concern of safety with personal model 700

___secking company fesdback regarding direction/use of personal Model 700

___ claims they experienced a “safety” related issue with their personal Model 700

___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:
seriar#: _[8 (g 133

#*%Send an ARS label***

Comments:

Quest o s

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 1159



. Consumer Name:

#xx*Internal Use Only*****

700 Log Sheet — 2010 CNBC Story

Date: //“3’/0 ' CSR: ‘SB ‘I!\Ufnﬁ\
)
Is the customer calling as a result of the broadcast? @ NO

Initial tone/A ttitude of the caller:

___ Angry at Remington ___ Supportive of Remington
___ Angry at CNBC for airing - ___ Supportive of CNBC
Nature/Purpose of Call:

____Calling to offer support (pro-Remington)
____Inquisitive about Remington position

___ Calling to provide broadcast feedback

Customer Owns a Model 700:

_'__'/General concern of safety with personal model 700

__ secking company feedback regarding direction/use of personal Model 700

___ claims they experienced a “safety” related issue with their personal Model 700
___hasnotexperienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Address:

Phone:

Serial #:

**+¥Send an ARS labe]***

Comments:

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 1160



#hkxxInternal Use Only*****

700 Log Sheet - 2010 CNBC Story

Date: A/(J(gl z0/0 CSR: 5&/

—+

Is the customer calling as a result of the broadcast? NO

Initial tone/A ttitude of the caller:

__ Angry at Remington ‘_Aupportive of Remington
___ Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

___ Celling to oifer support (pro-Remington)
___Inquisitive about Remington position
__ Calling to provide broadcast feedback '

Cunstomer Owns a Model 700:

___ General concern of safety with personal model 700

__seeking company feedback regarding direction/use of personal Model 700

__ claims they experienced a “safety” related issue with their personal Model 700

___hasnot experienced a problem bﬁt wants firsarm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Hion NY).

Did they agree to return it to the factory? @ NQ
Consumer Name: (4:&/’01 .1444

7

Address: /¢5_§ 3 a= (/94’0'/(' S E
/@9 mncho Hp) £7/2%

—

Phone: $0% 270- F 32

Serial #: '
sweSenden ARShbelrr L s Lond
Comments:

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 1161



*rxrtInternal Use Only*****

700 L.og Sheet — 2010 CNBC Storv

Date: L] l’é ]}\@ CSR: f»\’. o\a

Is the customer calling as a result of the broadcast?

Initial tone/A ttitude of the caller:

DXQO‘ Angry at Remington . S>upporci've of Remington
s __ Angry at CNBC for airing — Supportive of CNBC
" Nature/Purpose of Call:

___Calling to offer support (pro-Remington)
___Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

___ General concern of safety with personal model 700

— seeking company feedback regarding direction/use of personal Model 700

_daims they experienced a “safety” related issue with their personal Model 700

___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, [lion NY).

Did they agree to return it to the factory? , @ NO

Consumer Name: VL\JA\O \F\"\ @l)ﬁjﬁf’f
Address: \OO S \BI(\@,
SchnG mos O (50aY

Phore:
Serial #; {'\/ / A-
[

*#%Send an ARS label***

Comments;
swaded ke be  wing Ee:ngg
" /‘\QC\(\(O(S l—;dcr <OMenthe.

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1162




*xx**Internal Use Only***+*

700 Log Sheet — 2010 CNBC Story

Date: _ H !\31 lD CSR: _74’“]""&

Is the customer calling as a result of the broadcast? (YES/ NO

Initial tone/Attitude of the caller:

___Angry at Remington ___ Supportive of Remington
___ Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

__ Calling 1o offer support (pro-Remington)
___Inquisitive about Remington position
___ Calling to provide broadcast feedback
Customer Owans a Model 700:

g

General concern of safety with personal model 700

___seeking company feedback regarding direction/use of personal Model 700
___claims they experienced a “safety” related issue with their personal Model 700
__ has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, lion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #: 8 65108(0”

***Send an ARS label***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1163



RktkInternal Use Only*****

700 Log Sheet — 2010 CNBC Story

Date: ([-2-1D CSR: (zT‘)”r

Is the customer calling as a result of the broadcast?@ NO

Initial tone/A ttitude of the caller:

___ Angry at Remington ___ Supportive of Remington
__Angry at CNBC {or airing ___Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
____ Inquisitive about Remington position
___Calling to provide broadcast feedback

Customer Owns a Model 700:

l_{General concern of safety with personal model 700

__ seeking company feedback regarding direction/use of personal Model 700

___ claims they experienced a “‘safety” related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Hion NY).

Did they agree to return it to the factory? YES NO
Consumer Name: @ fﬂ\'f Lll'@hi oy Lk&)n
Address:

Phone: 60[’.740"73@4
Serial # %’ b RL2E

**%*Send an ARS label***

Comments:

Webste  velervald

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1164



*R*rxkInternal Use Only* ¥ *##*

700 Log Sheet — 2010 CNBC Storv

— -
Date: [ \/5 CSR: C VL e -

I
YES,/ NO

Is the customeir calling as a result of the broadcast? _YES

Initial tone/A ttitude of the caller:

__ Angry at Remington )( Supportive of Remington
__ Angry at CNBC for airing ___Supportive of CNBC

Nature/Purpose of Call:

)( Cezlling to offer support (pro-Remington)
X Inquisitive zbout Remington pesition
___ Calling to provide broadcast fzedback

Customer Owns a3 Model 700:

General concam of safety with personzal modeal 700
seeking company feedback regarding direction/use of personzl Model 700
X_ claims they experienced a “safety” related issue with their personal Modal 700
__ has not experienced a problem but wants firsarm inspecied (111l out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised fo return it to (Product Service, Hion NY).

Did they agree to return it to the factory? YES - NQ

Consumer Narne:

Addrass:

Phons:

Serial #:

#4Qend an ARS labe]***

Comments:

Iﬁfdo/urﬂé J(/CX

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 1165



wek**Tnternal Use Only*****

700 Log Sheet — 2010 CNBC Story

Date: /{~ 3_ (O . CSR: TB )

Is the customer calling as a result of the broadcast? @ NO

Initial tone/A ttitude of the caller:

___ Angry at Remington ____Supportive of Remington

___ Angry at CNBC for airing __ Supportive of CNBC

Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

__k/General concern of safety with personal model 700

___seeking company feedback regarding direction/use of personal Model 700

__claims they experienced a “safety” related issue with their personal Model 700

___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

***Send an ARS label*¥*

Comments:

Ty ril s
c@%ﬁwg 4 '
Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1166




sxx%*Internal Use Only****x

700 Log Sheet — 2010 CNBC Story

Date: _ (!~ E CSR: 3 3 .j:t-\liﬂ:ﬁ)

Is the customer calling as a result of the broadcast? (YES) NO

Initial tone/A ttitude of the caller:

____ Angry at Remington —_ Supportive of Remington
___ Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___ Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

_V_ General concern of safety with personal model 700

____ seeking company feedback regarding direction/use of personal Model 700

__ claims they experienced a “safety” related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

***Send an ARS label***

Comments:

Comenmid abod Lugen . Qe %o
b2 [y repin eoilon .

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1167




#+x+Internal Use Only*****

700 Log Sheet - 2010 CNBC Story

Date: ///[j} /’0 CSR: é‘E)Al/L/\}

Is the customer calling as a result of the broadcast? YES NO

Initial tone/A ttitude of the caller:

Angry at Remington Supportive of Remingion
Angry at CNBC for airing Supportive of CNBC

Nature/Purnose of Call:

Celling to offer support (pro-Remington)
Inquisitive zbout Remingion position

Calling to provide broadcast feedback

Customer Owns a Model 700:

General concemn of safety with personal model 700
seeking company feedback regarding directon/use of personal Modal 700

claims they sxperienced a “safety” related issue with their personal Model 700

hes not experienced a problem but wants firearm inspactad (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Dion NY),

Did they agree to return it to the factory? YES NQ

Consumer Name:

Addrass:

Phene:
Serial & [~ tfg(f/’)b 5"4 L

***Send an ARS label***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1168




#hk®*Internal Use Only*****

700 Log Sheet — 2010 CNBC Storv

Date: [ - 2% 2 CSR: Kf’d

Is the customer calling as a result of the broadcast? YES NO

3

Initial tone/A ttitude of the caller: .

-

Angry at Remington Supportive of Remington

____ Anory at CNBC for airing ___Supporiive of CNBC

Nature/Purpose of Call:

- Calling to offer support (pro-Remington)
e
Inquisitive about Remington position
Calling to provide broadcast feedback A

Cusf;omer Owns a Model 700:

’

__ General concern of safety with personal model 700

seeking company feedback regarding direction/use of personal Model 700
claims they experienced a “safety” related issue with their personal Model 700

has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of

the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? ?ES)

Consumer Name: [ vex o VY a4

Address:

Phone: 267C - Yo - (6% %

Serial #:

**#%Send an ARS label***

Comments:

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 1169



Fakk*Internal Use Only*****

700 Log Sheet — 2010 CNBC Storv

Date: | \* 6" 1O CSR: :-m

Is the customer calling as a result of the broadcast? NO

Initial tone/Attitude of the caller:

___ Angry at Remington v Supportive of Remington
___ Angry at CNBC for airing __ Suppoartive of CNBC
Nature/Purpose of Call:

)Aalling to offer support (pro-Remington)
___Inquisitive about Remington position
__Calling to provide broadcast feedback
Customer Owns a Model 700:

Aeral concern of safety with personal model 700

__ seeking company feedback regarding direction/use of personal Model 700
____claims they experienced a “safety” related issue with their personal Model 700
___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY). -

Did they agree to return it to the factory? YES

Consumer Name: Mﬂo/ f?'/\ 5@ I CZ@//

Address:

Phone: ‘35‘1( —Leg - 949 75
Serial #: C,« Cﬂ 51/01 \c‘ o

***Send an ARS label***

Comments:

Welsife reterve|

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 1170



**#x**Internal Use Only*****

700 Log Sheet — 2010 CNBC Story

Date: / / '54/0 CSR: T \J/ T

Is the customer calling as a result of the broadcast? @ NO

Initial tone/A ttitude of the caller:

___ Angry at Remington __ Supportive of Remington
___ Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
____Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

A)eral concern of safety with personal model 700

___seeking company feedback regarding direction/use of personal Model 700
__claims they experienced a “safety” related issue with their personal Model 700
___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES
Consumer Name: F-\f f&( /4"'\4&/ )
Address: __ Hosts Qﬂx(@gq/, Dr.

tiiso 1M cA 1707
Phone: . A 09— F13~-0%52 3
Serial #: Bloa1 24 2-

*++Send an ARS label***

Comments: ',

V2% jedonve (

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 1171



#H4x*Tnternal Use Only*****

700 Log Sheet — 2010 CNBC Storv

. Date: \\ [3/( LD CSR: %d,"’f’l/

Is the customer calling as a result of the broadcast? YES NO

Initial tone/A ttitude of the caller:

__ Angry at Remington . Supportivve of Remington
__Angry at CNBC for airing ____Supportive of CNBC
Nature/Purpose of Call;

___ Calling to offer support (pro-Remington)
___Inguisitive about Remington position

___ Calling to provide broadcast feedback

Customer Owns a Model 700:

___ General concern of safety with personal model 700

— seeking company feedback regarding direction/use of personal Model 700
___ claims they experienced a “safety” related issue with their personal Model 700

__ hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of

the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES

Consumer Name:

Address:

Phone: ' O\gt‘( -5~ DS (o
Serial #: (1) 32 Q)q

*##%Qand an ARS label***

Comments:

Poke of panmulacty £

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 1172



*rxxkInternal Use Only*****

700 Log Sheet — 2010 CNBC Story

Date: L\ ]‘%/{ (O CSR: %

Is the customer calling as a result of the broadcast? YES NO

Initial tone/Attitude of the caller:

___ Angry at Remington _ Supponfve of Remington
__ Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

___General concern of safety with personal model 700

___seeking company feedback regarding direction/use of personal Model 700

___claims they experienced a “safety’” related issue with their personal Model 700

____hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone: A - (_DLE > .02

Serial #:

*+*Send an ARS label***

Comments:

PO — Yansbuved o prodect StiaceS

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1173



#hxkkInternal Use Only*#*+*

700 Log Sheet — 2010 CNBC Story

Date: //’ 3 - /d CSR: y%/”‘/”‘ﬁ

[

Is the customer calling as a result of the broadcast? C@ NO

Initial tone/A ttitude of the caller:

____ Angry at Remington ___Supportive of Remington
___Angry at CNBC for airing ____Supportive of CNBC
Nature/Purpose of Call:

__ Calling to offer support (pro-Remington)
___Inquisitive about Remington position
__ Calling to provide broadcast feedback

Customer Owns a Model 700:

___ General concern of safety with personal model 700

— seeking company feedback regarding direction/use of personal Model 700

Aaims they experienced a “safety” related issue with their personal Model 700
____has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised fo return it to (Product Service, [lion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

*#+Send an ARS label***

T ot Ser,

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 1174



#xxxxTnternal Use Only**++*

700 Log Sheet — 2010 CNBC Story

Date: //’ 3 - /0 CSR: 0&/}«4/\;}

Is the customer calling as a result of the broadcast? (YES) NO

Initial tone/Attitude of the caller:

____ Angry at Remington _x_Kupponive of Remington
___ Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpose of Call:

«”_Calling to offer support (pro-Remington)
___Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

___General concern of safety with personal model 700

4eking company feedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700
___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #: (653285(3
“**Send an ARS label***
Comunents:

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 1175



#*xx*[nternal Use Only* ==+

700 Log Sheet — 2010 CNBC Story

Date: __ H !\5!‘0 CSR: /4n;+C\

Is the customer calling as a result of the broadcast? @NO

Initial tone/Attitude of the caller:

___Angry at Remington ___ Supportive of Remington
___ Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

____ Calling 1o offer support (pro-Remington)
___ Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customei' Owns a Model 700:

" General concern of safety with personal model 700

___seeking company feedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

**%Send an ARS label***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1176



tek**Internal Use Only***+**

700 Log Sheet — 2010 CNBC Story

Date: // /5// ») CSR: @}},\,

Is the customer calling as a result of the broadcast? YES NO

Initial tone/Attitude of the caller:

___ Angry at Remington KSupponi've of Remington
___ Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
_r—Ihquisitive about Remington position
____ Calling to provide broadcast feedback

" Customer Owns a Model 700:

_‘{_ General concern of safety with personal model 700

— seeki.ng company feedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their persbnal Model 700

__ hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? NO

Consumer Name:

Address:

Phone:

Serial #:

***Send an ARS label***

Comments:

52@,9«'& wf =0 N Mﬁt):/v@/w

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 1177



*rxkdInternal Use Only***+*

700 Log Sheet — 2010 CNBC Story

Date: il-3-1d CSR: _Auxow)

Is the customer calling as a result of the broadcast?@ NO

Initial tone/Attitude of the caller:

___ Angry at Remington 4 Suppaortive of Remington
___ Angry at CNBC for airing __ Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___Inquisitive about Remington position
___Calling to provide broadcast feedback

Customer Owns a Model 700:

_{}S}eneral concern of safety with personal model 700

___seeking company feedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700
____has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES @

Consurmer Narne: /?(2 6{{ He ) é;x/

Address:

Phone: 707- 4% 7- 0% 70

Serial #: _ C. (0 R245eF

#4#C8end an ARS label***

Commeants:

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 1178



*¥x**Internal Use Only*****

700 Log Sheet — 2010 CNBC Story

Date: __J[-R-I1O CSR: _AArsp

Is the customer calling as a result of the broadcast? YES NO

Initial tone/Attitude of the caller:

___ Angry at Remington . X_ Supportive of Remington
___ Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

L\General concern of safety with personal model 700

___seeking company féedback regarding direction/use of perscnal Model 700

___ claims they experienced a “safety” related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name: __¢

Address:

Phone:

Serial #: \?

**¥*¥Send an ARS label***
Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1179



xxxxInternal Use Only***+**

700 Log Sheet — 2010 CNBC Story

Date: [ / ,13 /} / O CSR: ﬂ?‘O(W(,J 7;‘/'\‘()(—

Is the customer calling as a result of the broadeast? @ NO

Initial tone/A ttitude of the caller: / '
Suppoxﬁxe of Remington

___ Angry at Remington v

___ Angry at CNBC for airing . Suppartive of CNBC

Nature/Purpose of Call:

__Calling 1o offer support (pro-Remington)
_Z Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700: .

féneral concern of safety with personal model 700

v seeking company feedback regarding direction/use of personal Model 700

___ claims they experienced a “safety” related issue with their personal Model 700
___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

*#*Cend an ARS label***

Comuments:

Aﬁkfﬂo} u\'\oﬂf {Séuim‘ﬂ\ Hfggqe/

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 1180



sxx#*Tnternal Use Only*#+*

700 Log Sheet — 2010 CNBC Story

Date: ///3//& CSR: Fhr's

Is the customer calling as a result of the broadcast?v@ NO

Initial tone/A ttitude of the caller:

___ Angry at Remington _ Supportive of Remington
___ Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpose of Call:

___Calling to offer support (pro-Remington)
__ Inquisitive about Remington position
___Calling to provide broadcast feedback

Customer Owns a Model 700:

___ General concem of safety with personal model 700

_— secking company feedback regarding direction/use of personal Model 700

____claims they experienced a “safety” related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? . YES NO

Consumer Name:

Address:

Phone:

Serial #:

*+#*+Send an ARS label®**

Comments:

' Xﬂ( —Eﬁ’ Mha} ‘fy/c’ 67&7/'/5}(/ Jﬂfé.wﬁz
700 SP5 Tact

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 1181



FHkd* Internal Use Only*###+

700 Log Sheet — 2010 CNBC Story

Date: _ /[ — 3" 1% CSR: T . 1‘f‘\/1‘7’\(\

Is the customer calling as a result of the broadcast? YES NO

Initial tone/Attitude of the caller:

___ Angry at Remington __ Supportive of Remington

___ Angry at CNBC for airing _ Supportive of CNBC

Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___Inquisitive about Remington position
_. Calling to provide broadcast feedback

Customer Owns a Model 700:

_\/General cancern of safety with personal model 700

___seeking company feedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model! 700

—__ hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

***Send an ARS label***

Comments:

Gywwﬁj W 4’12"57771/ Con 7%/6”7
e adistsdT

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1182




¥xxxxInternal Use Only™****

700 Log Sheet - 2010 CI\UBC Story

Date: i’/l/ﬁ 2l CSR: _| )«#Sﬁ

Is the custorner calling as a result of the broadcast?! YES / NO

.

Initial tone/A ttitude of the caller:

Angry at Remington Supportive of Remington
Anery at CNBC for airing Supportive of CNBC

Nature/Purpose of Call:

Calling to offer support (pro-Remington)
Inquisitive zbout Remingion position
Calling to provide broadcast feedback

Customer Owns a Model 700:

General concarn of safery with personal model 700

claims they experienced a “safety” related issus with their personal Model 700

~
T

has not experiencad a problem but wants firsarm inspectad (fill out address) send to an RARC

seeking company feedback regarding direction/use of personal Model 700

If the customer references any concerns or problems experienced in relation to the operation of

the safety of the firearm, they should be advised to return it to (Product Service, Hion NY).

Did they agree to return it to the factory? _ YES NQ

Consumer Name:

Addrsss:

#**Send an ARS labe]#**

Comments:

P — b A PS

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 1183
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700 Log Sheet — 2010 CNBC Story

Date: j\\\ - >— (X CSR: o M ﬂQ\

Is the customer calling as a result of the broadcast? @87 NO

Initial tone/Attitude of the caller:

___ Angry at Remington ___Supportive of Remington
___ Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpose of Call:

____Calling to offer support (pro-Remington)
___ Inquisitive about Remington position

___Calling to provide broadcast feedback

Customep-Owns a Model 700:
General concern of safety with personal model 700

____seeking company feedback regarding direction/use of personal Model 700
___claims they experienced a “safety” related issue with their personal Model 700
___ has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

*++*Send an ARS labe]***

/Qﬂ/v&up 0 lale Qegx(l_
SMO e an MM&KA&W

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1184

Comments:




**xx*Internal Use Only*****

700 Log Sheet - 2010 CNBC Story

Date: “ - /)7/ ' D CSR: @ FH—UIQ‘L

Is the customer calling as a result of the broadcast? @ NO

Initial tone/A ttitude of the caller:

___ Angry at Remington __Supportive of Remington
__ Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

____ Calling to offer support (pro-Remington)
__Inquisitive about Remington position
_ Calling to provide broadcast feedback

Custom wns a Model 700:

__~ General concern of safety with personal model 700

___ seeking company feedback regarding direction/use of personal Madel 700

__ claims they experienced a “safety” related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Narmne:

Address:

Phone:

Serial #:

*#*%*%Send an ARS label***

Comments:

o U fll

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1185
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700 Log Sheet — 2010 CNBC Storyv

Date: / / ] 5 - / O CSR: /,/W
Is the customer calling as a result of the broadcast? @ NO C//}i ZZOWle r @Q/K

Initial tone/A ttitude of the caller:

___ Angry at Remington ___ Supportive of Remington
___ Angry at CNBC for airing + ___ Supportive of CNBC
Nature/Purpose of Call:

/: g Calling to offer support (pro-Remington)
___Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700;

____General concern of safety with personal model 700

- seeﬁng company feedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700
___hasnotexperienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

*¥*Send an ARS labe]***

Comments:

- f] LS i Cirkemes CONHG
ninn Ao T nSHEaly XEDGr &

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1186




*****Iﬂt@mal Use Only*****

700 Log Sheet - 2010 CNBC Storv

Date: j/%/)7f//() CSR: __ //\Jf'(%

Is the customer calling as a result of the broadcast? YES NO
[nitial tone/Attitude of the caller:

___Angry at Remington . Supportive of Remington
___ Angry at CNBC for airing __ Supportive of CNBC

Nature/Purpose of Call:

_ Calling to offer support (pro-Remington)

Inquisitive zbout Remington position
Calling to provide broadcast feedback ‘

Customer Owns a Model 700:

__ General concern of safety with personal model 700

__ secking company feedback regarding direction/use of personal Model 700

%claims they experienced a “safety” related issue with their personal Model 700

___hasnot experienced a problem but wants firearm inspected (flll out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Dion NY).

Did they agree to return it to the factory?

Consumer Name:

Address:

Phone:

Serial &

*#+Sepd an ARS label***

Comments:

NQ
20 qoa— Jd ce
ANeve e /""’“M&“‘
A(( 7er/f"/"\—, :
S + et dﬁoﬁ
7 -f{_*,( éu, frelt

wleed b PS

Confidential-Subject to Protective Order
Bledsoe v. Remington
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700 Log Sheet — 2010 CNBC Storv

Date: / %3 CSR: LO‘(;AV
Is the customer calling as a result of the broadcast? NO

Initial tone/Attitude of the caller:

___ Angry at Remington Supportive of Remington

Angry at CNBC for airing —_ Supportive of CNBC

Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
__Inguisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

_[f General concern of safety with personal model 700

__ seeking corﬁpany cedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

__ has not axperienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Addl‘e,ss:

Phone:

Serial #:

#%%Cend an ARS labe]***
Comments:

&v%‘-h‘(ws

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1188
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700 Log Sheet — 2010 CNBC Storv

Date: 11/03 csr: _ {oxAN

7
Is the customer calling as a result of the broadcast? (@ NO

Initial tone/Attitude of the caller:

Angry at Remington Supportive of Remington

___Angry at CNBC for airing —_ Supportive of CNBC

Nature/Purpose of Call:

____ Calling to offer support (pro-Remington)
___ Inquisitive about Remington position
Calling to provide broadcast feedback

Customer Owns a Model 700:

_‘/ General concern of safety with personal model 700

__seeking company feedback regarding direction/use of personal Model 700
___ claims they experienced a “safety” relatad issue with their personal Model 700

___hasnot experienced a problem but wants firearm inspectad (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of

the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #

*#%Qend an ARS label***
Comments:

Rolr Lo Gutaiionf

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 1189
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700 Log Sheet ~ 2010 CNBC Story

Date: /f/’/" ?3 / [O CSR: C/H’T/L/ /(

Is the customer calling as a result of the broadcast? (YES/ NO

Tnitial tone/A ttitude of the caller:

Angry at Remington Supporive of Ramington

___ Angry at CNBC for airing ___Supportive of CNBC

Nature/Purpose of Call:

___ Celling to offer support (pro-Remington)
__ Inguisitive zbout Remington position
___ Calling to provide broadcast feedback '

Customer Qx’::ns’é"ﬁ;)del 700:

_CGgr}l;’al concem of safety with personal model 700

___seeking company feedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Hion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial

#tkQend an ARS label***

Comments:

Z \J\u\DL@ ‘7@’() &Z)(g/ /n;N(VLO Q\JMATO
/Td('\ vV k. P\ (

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1190




*ordrInternal Use Only*+*+*

700 Log Sheet - 2010 CNBC Storv

<

Date: [ \ ,/ 5— CSR: _ ~ ¢ b

Is the customer calling as a result of the broadcast? YES_NO
- £

Initial tone/Attitude of the caller:

Angry 2T Remington Supportive of Remingion
Angry at CNBC for airing Suppartive of CNBC
Nature/Purpose of Call:

Calling to offer support (pro-Remington)
2 Inquisitive about Remington position
f kS

Calling to provide broadcast feedback

Customer Owns a Model 700:

/i General concern of safety with personal model 700
/_E seeking company feedback regarding dirscuion/use of peréonal Modal 700
__ clzims they experienced a “szfaty” related issue with their personal Model 700
has not experienced a problem but wants firsarm inspected (fill out address) send to an RARC

If the custormer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NQ

Consumer Name:

Addrass:

Phone:

Serial #

**#+Send an ARS label***

Comments:

Generg Qv\,eym'\/_\;_/

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1191
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Bledsoe v. Remington

*x¥%%%Internal Use Only*****

700 Log Sheet — 2010 CNBC Storv

Date: [} [x]i0 CSR: LJMHK
N T

Is the customer calling as a result of the broadcast? YES NO

.

Initial tone/A ttitude of the caller:

Angry at Remington Supportive of Remington
Angry at CNBC for airing Supportive of CNBC
Nature/Purpose of Call:

Calling to offer suppost (pro-Remington)
_Inquisitive zbout Remington position
Calling to provide broadcast fzedback

Customer Owns a Model 700:

__ General concem of safety with personal model 700

seeking company feedback regarding dirsciion/use of personal Model 700

claims they experienced a “safety” related issue with their personal Madel 700

has not experienced a problem but wants firearm inspected (fill out address) send t0 an RARC

If the customner references any coacerns or problems experienced in relation to the operation of

the safety of the firearm, they should be advised to return it to (Product Service, Hion NY).

Did they agree to return it to the factory? YES NQ

, X
Consumer Name: AV\G\ S ] -7/(“"“" S

Address:

Phone:
Serizle 2 Q/J(ﬂq

*#%Send an ARS label***

Comments:

SC el # CLcc,L

LS 1192



e300

Y CVN Y |

70*

CALLING A4S RESULT OF BROADCAST ’ _1LH-P+-H-7L AL J
o iib LHIT HHCHTAHT T

No I
‘ATTITUDE

Angry at Remington ’

Angry CNBC [ | Q) p
Supportive of REM WWM /

Supportivé of CNBC

NATURE/PURPOSE OF CALL

-Offer Suppart H’H" i @

Inquisitive on Rem position*’"}'Hf ‘[LH‘/"I"H—}V / @

Calling to provide Broadcast Feedback

OWNS MODEL 700

GeneralConcernW%,Hr-—_HH—M%% L{;}g
| )
Feedback ,‘-H"J_'-}—H—-\’ 1) @

Safety Issue M1 | | Xr)

No Problem w/ firearm l \ ‘ @

e S

7
ARS SENT //// ﬁ//)
To PRODUCT SERVICES 71— /] | @
SU'/JCZ H_H_,H/H//l

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1193



s##44Tnternal Use Only**#+#* '
700 Log Sheet — 2010 CNBC Story - ?/ i

Date: ///V//& CSR: /%\'

Is the customer calling as a result of the broadcast? YES NO

Initial tone/Attitude of the caller:

____ Angry at Remington —_ Supportive of Remington
— Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

___Calling to offer support (pro-Remington)
___ Inquisitive about Remington position
__ Calling to pfovide broadcast feedback

Customer Owns a Model 700:

____ General concern of safety with personal model 700
___seeking company feedback regarding direction/use of personal Model 700

_ﬁns they experienced a “‘safety” related issue with their personal Maodel 700

___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? NO
Consumer Name: AL q Lj—a Ay C k(" F fﬁ
; _ J
Address: VVO 2 %Aﬂ(:& D/‘, Nne o /74/%740/@"
//o«cgez‘ éﬂ* jdd?}/ éauj/»f r?/(éa.}
Phone: 77& '73;/’?;//(/7
Serial #: ; 6 Y 9 ﬁ 9? A‘éé\]

. #*¥Qend an ARS label®#* V

Comuments:

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 1194
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700 Log Sheet — 2010 CNBC Storv

Date: “‘\[“'!!D CSR: (DQH

Is the customer calling as a result of the broadcast? @ NO

Initial tone/Attitude of the caller:

Angry at Remington Supportive of Remington

___ Angry at CNBC for airing ___ Supportive of CNBC 4 \ A

Nature/Purpose of Call:

____ Calling to offer support (pro-Remington) .
__ Inquisitive about Remington position
N

____Calling to provide broadcast feedback

Customer Owns a Model 700:

___ General concern of safety with personal model 700

___seeking company feedback regarding direction/use of personal Model 700

glclaims they experienced a “safety” related issue with their personal Model 700

____hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the aperation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? @ NO

Consumer Name: (D‘f*{/,\’ l ,\%l’\g"\

Address: ; \O) !é,,,,f_;l*_'k‘ { 'H‘Q ‘Zd bl

A Petodig, EL 337010
Phone: %‘% 35(" (n/Z/q’é /1/00(«:)

Serial #: N \ A -0 -J10 Win Q\S{d
(" ***Send an ARS labcl#FF
\

Comunents:

FSR - lad e N dm\nmje Al Lo g b

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1195



700 Log Sheet — 2010 CNBC Story

Date: ___{| L{’f! iO CSR: /D€ I

)
[s the customer calling as a result of the broadcast? YES @

Initial tone/Attitude of the caller:

Angry at Remington Supportive of Remington

___ Angry at CNBC for airing —_ Supportive of CNBC N0 \ o

Nature/Purpose of Call:

__ Celling to offer support (pro-Remington) .
___- Inquisitive about Remington position
0 \ oo

____ Calling to provide broadcast feedback

Customer Owns a Model 700:

___ General concem of safety with personal model 700

___seeking company feedback ragarding direciion/use of personal Model 700

\__/clairns they experienced a “safaty’ rzlated issue with their personal Modal 786~ 7| 00 rey L
___hasnot experienced a problem but wants firearm inspected (fill out address) send to0 an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? @ NO
Consumer Name: _Brzd g y aan
Address: \© CE Y
Cocfash NS 34334
phone: e 401 11106 (QUD |
Serial # M \m [ \"1 00 ML

***Send an ARS label***

Comments:
mL's louem. old - Yad £S@ g 10a3o
He_called 0wl aop £ CSR 4old hisn 0 ke +0 UHIC

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1196




700 Los Sheet — 2010 CNBC Story

Date: _ [ | \‘LH\ lo CSR: ’—DQ\I
Is the customer calling as a result of the broadcast? YES @

Initial tone/Attitude of the caller:

___ Angry at Remington ___Suppartive of Remington
‘ N \ s
___ Angry at CNBC for airing ___Suppartive of CNBC

Nature/Purpose of Call:

___ Calling to offer suppoit (pro-Remington) .

__Inquisitive about Remington position

__ Calling to provide broadcast feedback

Customer Owns a Model 700:

__ General concam of safety with perscnal model 700
___ sesking company feedback regarding directior/use of personal Model 700
\élaims they experienced a “safety” related 1ssue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send 1o an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to refurn it to the factory? YES) NO
Consumer Neme: _10€ D060 ugh
address 00 Gegald SV |
Paduison | TR TIS6sd gyg
phone: D2 LS 422G (V\Oma Qe - 1 1% 00 | (Cﬂ)
serialz _ 0281010 _m\100 30-00

S ***Send an ARS label***

Comments: |\|3] (0 - Dealar 1oas \LL)\U(\O) Q) Oy
Oﬂéﬁ((\ bal+ 4 e ‘CJW‘\A@ Wr\ QOOPA
q@u\é( 40 COOS pomvel %D l S,

Confidential-Subject to Protective Order
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x4+ Internal Use Only**#**
700 Log Sheet -~ 2010 CNBC Story

Date: _\! ! H 1‘ L0 | CSR: /[-\)(’ “

—
Is the customer calling as a result of the broadcast? YES {NO)

Initial tone/Attitude of the caller:

___Angry at Remington | ___Supportive of Remington (
___ Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington) .
___Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

____ General concemn of safety with personal model 700

___secking company feedback regarding directior/use of personal Model 700

_\chaims they experienced a “safety” related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO
< . < '

Consumer Name: pig Cﬁ AL T.\Qa 45
Address: A5 C‘:@O[ '(/}“‘.c('}\. Hlﬁ\l} é@b\\L'

<o T ~ Ty T

JO ()“&3('5\11 le | $i iq A\CC A

. ';j c il of . A < o o
Phone: 4 10 55T {49, de scopns @ e lisagdn ped
serial# &[0 55T NI w )
erla i = — \ 'Cj e i ! E\ﬂ\lf\'\ ’D%

*#*Send an ARS label***

Comments:

L - e glen
J

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 1198



700 Log Sheet — 2010 CNBC Story

Date: _| ‘ \ H" 10 CSR: @@ “

\
Is the customer calling as a result of the broadcast? NO

Initial tone/Attitude of the caller:

Angry at Remington Suppertive of Remington

___ Anery at CNBC for airing __Supportive of CNBC

Nature/Purpose of Call:

Calling to offer support (pro-Remington) .
Inquisitive about Remington position
Calling to provide broadcast feedback

Customer Owns a Model 700:

ﬁ‘OJ

General concern of safety with personal modal 700
seeking company feedback regarding directior/use of personal Model 700

\/claims they experienced a “safety’ related issue with their personal Modsl 700

has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? @ NO

Consumer Name: §\(\ Ve Q \Wage 7

Address: o ]\ % R‘e&k‘ S{/

D G 30327
Phone: ’77,0 - Qq 7 - (/M Z—]

Serial £: 0 \ 1

¥ ##%Send an ARS label*** J-

Comments:

ﬁ'\\/‘oo Tran \\/\aﬂ

B st \g  When he da

(\\0 C&‘O\Q/\ﬂ(}\f - ?\LD ‘V\.'\‘UQLA

'il QF’/O‘

Confidential-Subject to Protective Order
Bledsoe v. Remington
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700 Log Sheet — 2010 CNBC Story

Date: UI#’“O CSR: 'L)QH
[ -
Is the customer calling as a result of the broadcast? YES @

Initial tone/Attitude of the caller:

___ Angry at Remington ___ Supportive of Remington
. : _ ™ i Cr
____ Angry at CNBC for airing ___Supportive of CNBC

Nature/Purpose of Call:

Calling 1o offer support (pro-Remington) .
Inquisitive about Remington position o
Calling to provide broadcast feedback

Customer Owns a Model 700:

General concern of safety with personal model 700

seeking company feadback regarding direction/use of personal Model 700

N

. . . " . . . s *
claims they experienced a “safety” rzlated issue with their personal Model 786 7

hes not experiencad a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any conceras or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? SES\ NO
Consumer Name: ?fdou l N @Q tehe Ld\p r .
Addess: _ 119 SUHuede b ﬁé i{d

Schnagiicpls, wly (G154

Phone: iﬂ 9 “/{ b= Y 22|

Serial # - '\\ O : AN \ T ] T v O {‘j
' )
#+Send an ARS label***

Comments:

C9 - A~ danese o 19 fi Heé {Lad
e G- Lind by onn. Dk e badd recall
7 F F 7
Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1200
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**¥%k+Internal Use Only*****

700 Log Sheet — 2010 CNBC Story
Date: MK g,/ 2076 CSR: S‘/)/

Is the customer calling as a result of the broadcast? @ NO

.

Initial tone/A ttitude of the caller:

__ Angy at Remingiton ((gupporti\-'e of Remington
__ Angry at CNBC for airing _ Supportive of CNBC
Nature/Purpose of Call:

___ Celling to offer suppart (pro-Remington)
___ Inquisitive zbout Remington position
Calling to provide broadcast feedback

Customer Owns a Model 700:

___ General concern of safety with personal model 700
___ seeking company feedback regarding direction/use of personal Model 700
claims they experienced a “safety” related issue with their personal Model 700
;Zhas not experienced a problem but wants firearm inspected (fill out addréss) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Dion NY).

Did they agree to return it to the factory? NQ

Consumer Name: /&zm /gm:c o5 E//
Address /AR

%l/eﬂ" /V/ 0'7493
Phone: G73- 588 w7/

Senal #:

**%*¥Cend an A RS label***

Comuments:

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 1201
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700 Los Sheet — 2010 CNBC Story

paer VL[4[ 20100 e _EL 36
Is the customer calling as a result of the broadcast? @ NO

Initial tone/A ttitude of the caller:

g(}__ Angry at Remington . Supportive of Remington
| Q@» _ Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support {(pro-Remington)
- Inquisitive about Remington position
__ Calling to provide broadcast feedback

Customer Owns a Model 700:

___General concern of safety with personal model 700
___ seeking company feedback regarding direction/use of personal Model 700 .
__'_/clairns they experienced a “safety’’ related issue with their personal Model 7OO<X Q.>

___hasnot experienced a problem but wants firearm inspected (fill out address) send 10 an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO R:) cl

| . !
Consumer Name: ri\ C—Ef\ €A ‘\'O (5 Ve

Address:

Phone:

Serial #:

#%%Send an ARS [abel**#*

Comments:

/ | |
=& D & v e bawe
A TR dbia~ 4o Niduon

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1202
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700 Log Sheet — 2010 CNBC Story

Date: “ ',q, ID CSR: [‘f\,‘}a

Is the customer calling as a result of the broadcast? @ NO

Initial tone/A ttitude of the caller:

___ Angry at Remington ___ Supportive of Remington

___ Angry at CNBC for airing ___ Supportive of CNBC

Nature/Purpose of Call:

___Calling to offer support (pro-Remington)
____Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Ovwns a Model 700:

L/ General concern of safety with personal model 700

___seeking company feedback regarding direction/use of personal Model 700

___claims they experienced a “‘safety” yelated issue with their personal Model 700

____has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, lion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

*#4%Send an ARS label***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1203



*rx®%Internal Use Only*****

700 Log Sheet - 2010 CNBC Storyv

Date: 7/ /<///°20/0 CSR

QM

Is the customer calling as a result of the broadca;t” Y;E/S NO

Initial tone/ A ttitude of the caller:

___ Angry at Remington ___Suppart tive of Remi ington

___ Angry at CNBC for airing ____Supportive of CNBC

Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
Aquisitive about Remington position
___ Calling to provide broadcast faedback

Customer Owns a Model 700:

_#~ General concern of safety with personal model 700

___ seeking company feedback regarding direction/use of personal Model 700

claims they experienced a “safety” related issue with their personal Model 700

___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the aperation of
the safety of the firearm, they should be advised to returz it to (Product Service, Oion NY).

Did they agree to return it to the factory?

Consumer Name:

YES NO

Addrass:

Phone:

Serial #

#4%Cand an ARS label***

Comments:

———

Eaelord =V /

",/QK/AI((;/ 3 7005 /p

——l ™

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 1204
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700 Log Sheet — 2010 CNBC Storv

Date: //‘4—/0 CSR: TE Ir\]\\(\@

Is the customer calling as a result of the broadcast? { YES ) NO

Initial tone/Attitude of the caller: / '

___ Angry at Remington _Y_Supportive of Remington
___ Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

_\Alﬁng to offer support {pro-Remington)
___Inquisitive about Remington position
___Calling to provide broadcast feedback

Customer Owns a Model 700:

___ General concern of safety with personal model 700

___seeking company feedback regarding direction/use of personal Model 700

____claims they experienced a “safety” related issue with their personal Mode] 700

—__ has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

**%Send an ARS labe[*#*

Comments:

"l e s Rym@zm’

)

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1205
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700 Log Sheet — 2010 CNBC Story

Date: ! '/U /lo CSR: E\-z ‘Q((\

Is the customer calling as a result of the broadcast? ( YES NXO

Initial tone/A ttitude of the caller:

>
N N Angry at Remington ____ Supportive of Remington
‘@/ ___ Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

___Calling to offer support (pro-Remington)
____Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

___ General concern of safety with personal model 700

___seeking company feedback regarding directionfuse of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

}_Kas"—not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Se ion NY).

Did they agree to return it to the factory? YES NO R A R C

Consumer Name;

Address:

Phone:

Serial #:

**+*Send an ARS label***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1206
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700 Log Sheet — 2010 CNBC Story

Date: HIM.LIO ese_Aniia

Is the customer calling as a result of the broadcast? @ NO

Initial tone/Attitude of the cailer:

Algry at Remington ___Supportive of Remington
— Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___Inquisitive about Remington position
___Calling to provide broadcast feedback

Customer Owns a Model 700:

%ral concemn of safety with personal model 700

___ seeking company feedback regarding direction/use of personal Model 700

___ claims they experienced a “safety” related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

*#¥*Send an ARS label***

- him
Comments: N Q) hﬂ@p p(lb\@mg —_ P‘k[\ S 3b[(S Old 29
Jlnwg QN
Lddd ConSumon Yt (i c&un Burtdron fpen NSEE

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1207




#+rt+Internal Use Onlyt+*t*

700 Log Sheet — 2010 CNBC Storv

Date: ”IL{//O CSR: /({h

l ]
Is the customer calling as a result of the broadcast? NO

Initial tone/Attitude of the caller:

__ Angry at Remington ___Supportive of Remington
___ Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpose of Call:

_ Calling to offer support (pro-Remington)
__ Inquisitive about Remington position
__ Calling to provide broadcast feedback

Customer Owns a Model 700:

_\éneral concern of safety with personal model 700

__seeking company feedback regarding direction/use of personal Model 700

___ claims they experienced a “safety” related issue with their personal Model 700

__has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

***Send an ARS label***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1208
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700 Log Sheet — 2010 CNBC Story

Date: ”/L{//O CSR: )4[]_1—_'}'0‘

I ]
Is the customer calling as a result of the broadcast? @ NO

Initial tone/Attitude of the caller:

__ Angry at Remington ___ Supportive of Remington
___Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

Y General concern of safety with personal model 700

___seeking company feedback regarding direction/use of personal Model 700

___ claims they experienced a “safety” related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

***Send an ARS label**#*

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1209
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700 Log Sheet — 2010 CNBC Storv

Date: h \UT\' \O CSR: @‘\2 oy

Is the customer céﬂing asa result of the broadcast? YES NO

Initial tone/A ttitude of the caller:

___ Angry at Remington S upponiﬁfe of Remington
__ Angry at CNBC for airing _ Supportive of CNBC

Nature/Purpose of Call:

___ Calling to offer suppart (pro-Remington)
___ Inquisitive about Remington position
___Calling to provide broadcast feedback
Customer Owns a Model 700:

_K,General concern of safety with personal model 700

~

seeking company feedback regarding direction/use of personal Model 700
claims they experienced a “'safety” related issue with their personal Model 700
has not experisnced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Hion NY),

Did they agree to return it to the factory? YES NO
Consumer Name: ___ELUln MU\
Address: 1b34__ 230t Ave
lozel , kS LASHH
Phone: - L20-523 -4 2|
Serial # BL2LA200L

*%%Send an ARS label***

Comments:
2NP =>  vilbived fo RARC

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1210
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700 Log Sheet — 2010 CNBC Story

Date: //" {'/'_ /O CSR: /A:LA/\M

. v
Is the customer calling as a result of the broadcast? @ NO
Initial tone/A ttitude of the caller:
___ Angry at Remington — Supportive of Remington
___ Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

____ Calling to offer support (pro-Remington)
___ Inquisitive about Remington position
. ___ Calling to provide broadcast feedback

Customer Owns a Model 700:

____ General concem of safety with personal model 700

Tyw,pg company feedback regarding direction/use of personal Model 700

< claims they ekxperienced a “safety” related issue with their personal Model 700
___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

###Send an ARS label***

Comments:

P/vélaj 9/&/(/.

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1211




*rxx*Internal Use Only*****

700 Log Sheet — 2010 CNBC Story

Date: __1[ L1 CSR: ____Travis

Is the customer calling as a result of the broadcast? Q NO

Initial tone/A ttitude of the caller:

__ Angry at Remington o Supporti've of Remington
__ Angry at CNBC for airing _ Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

_Cx General concern of safety with personal model 700

_O_\seeking company feedback regarding direction/use of personal Model 700

___ claims they experienced a “safety” related issue with their personal Model 700

___ hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Hion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phore:

Serial #:

*#%%Send an ARS labe]***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1212
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700 Log Sheet ~ 2010 CNBC Story

Date: ///ﬁf/sza/) CSR: QW

\4

Is the customer calling as a result of the broadcast? YES NO

Initial tone/Attitude of the caller:

___ Angry at Remington : _S upponi'va of Remington
___ Angry st CNBC for airing __ Supportive of CNBC
Nature/Purpose of Call:

Cealling to offer support (pro-Remington)
L—Tguisitive about Remington position

___ Calling to provide broadcast feadback

Customer Owns a Model 700:

S Generai concern of safety with personal modauaﬁ Se (/ £ /\/
__ seeking company feedback regarding diractjon/use of personal Model 700
__claims they experienced a “safsty” related issue with their personal Model 700

___hasnot axperiencad a problem but wants firearm inspected (fill out address) send to an RARC

If the custamer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion XY).

Did they agree to return it to the factory? YES .

Consumer Name:

Address:

Phone:

Serial #

**#*Send an ARS label***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1213
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700 Log Sheet - 2010 CNBC Story

Date: ///<//<>7 0/ 1) CSR: \V@O/rs J

Is the customer calling as a result of the broadcast? YES NO

Initial tone/A ttitude of the caller:

___ Angry at Remington Supportive of Remington
__ Angry at CNBC for ziring Supportive of CNBC
Nature/Purpose of Call:

Calling ta offer suppait (pro-Remington)
A/Equisitive about Remington position
Calling to provide broadcast feedback

Customer Owns a Model 700:

enerai concern of safety with personal modsl 700
seeking company feedback regarding direction/use of personal Model 700
_/ ms they experienced a “safety” related issue with their personal Model 700
___ hasnot experiencad a problem but wants firearm inspected (fill out address) send 1o an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

w#*%Send an ARS labe[***
Comments:

)( N AL G péfoé_ Z;—- l@ﬂf\z:ﬂ/z.f.zr ,,Oc‘/;_,%c#{/

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1214




wrxk*Internal Use Only**#**

700 Log Sheet — 2010 CNBC Storv

Date: H /A{/ CSR: ?4/11/(4/&/

Is the customer calling as a result of the hroadcast? @ NO

Initial tone/A ttitude of the caller: 2
___ Angry at Remington “ g Supportive of Remington

___ Angry at CNBC for airing ___ Supportive of CNBC

Nature/Purpose of Call:

___Calling to offer support (pro-Remington)
___Inquisitive about Remington position
___Calling to provide broadcast feedback

Customer Owns a Model 700:

General concern of safety with personal model 700
__secking company feedback regarding direction/use of personal Model 700
___claims they experienced a “safety” related issue with their personal Model 700
___has notexperienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

***Send an ARS label***

Comments:

Confidential-Subject to Protective Ordér
Bledsoe v. Remington

LS 1215
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700 Log Sheet — 2010 CNBC Story

CSR: 941//(-1._/

Is the customer calling as a result of the broadecast? @ NO

Initial tone/Attitude of the caller:

___ Angry at Remington ___ Suppartive of Remington

Angry at CNBC for airing __ Suppartive of CNBC

Nature/Purpose of Call: %M ﬁ (/W,/) l/ﬂ/é

___ Calling to offer support (pro-Remington) LJQ/ ‘ W d

Inquisitive about Remington position

___ Calling to provide broadcast feedback p Uﬁﬁp W

Customer Owns a Model 700:

X General concern of safety with personal model 700

. seeking company feedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Hion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

*+#*Send an ARS label***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1216
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700 Log Sheet — 2010 CNBC Story

e
Date: N S CSR: Kaw

Is the customer calling as a result of the broadcast? YES NO

Initial tone/A ttitude of the caller:

___ Angry at Remington ___ Supportive of Remington
__ Anery at CNBC for airing ___Supportive of CNBC
Nature/Purpose of Call:

Calling to offer support (pro-Remington)
- Inquisitive about Remington position
Calling to provide broadeast feedback '

Customer Owns a Model 700:

i ‘General concern of safety with personal model 700

secking company feedback regarding direction/use of personal Mode] 700
claims they experienced a “‘safety” relatad issue with their personal Model 700
has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NQ
Consumer Name: ﬂﬂ "//['ﬁk po E .C/ £ o1 hn”

Address:

Phone: /7601 QL( ?’ %?//
7

Serial #;

#4Send an ARS label***

Comments:

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 1217
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700 Log Sheet — 2010 CNBC Storv

Date: / - U- 10 CSR: @"/

Is the custorner calling as a result of the broadeast? YES NO

Initial tone/A ttitude of the caller:

e
___ Angry at Remington __ Supportive of Remington
__ Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:
/ .

Calling to offer support (pro-Remington)

-~ Inquisitive about Remington position

__ Calling to provide broadcast feedback '

Cust_omer Owns a Model 700:

/

__ General concern of safety with personal model 7007) L ‘
__ seeking company feedback regarding direction/use of personal Model 700
__claims they experienced a “safety” related issue with their personal Model 700

_ hasnot experienced a problem but wants firearm inspected (ill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, lion NY).

Did they agree to return it to the factory? < YES > NQO
Consumer Name: /«9 /j QZ 7 7
Address:

Phone: 9'0 Y’K/Z,L/’ 2\’[5/0
PR S

Serial # i

#*#Send an ARS label***

Comments:

Ly Plencoid v Tnik 70"

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 1218
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700 Log Sheet — 2010 CNBC Story

Date: / (- CSR: O?D 7‘-)

Is the customer calling as a result of the broadcast? YES NO

.

Initial tone/A ttitude of the caller:

-

__ Angry at Remingion ___Supporiive of Remington
___ Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

/ Calling to offer support (pro-Remington)
< Inquisitive about Remington position

__ Calling to provide broadcast feedback '

Customer Owns a Model 700;

/
_ G
-

eneral concemn of safety with personal model 700

claims they experienced a “safety’” related issue with their personal Model 700
has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NQO

Consumer Name: __JASo ¢ Cy e z&/(?

Address:

Phone: 970 /‘/7.7 O— :}Q?g
Serizl # /'7/) ’5§ 5/2 2? (/737

#%%Send an ARS label***

Comments:

Confidential-Subject to Protective Order

Bledsoe v. Remington

seeking company feedback regarding direction/use of personal Model 700

LS 1219
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700 Log Sheet — 2010 CNBC Story

[~ Ao CSR: Ko+

Is the customer calling as a result of the broadcast? YES NO

.

Initial tone/A ttitude of the caller:

Date:

Angry at Remington Supportive of Remington

__ Angry at CNBC for airing _ “Supportive of CNBC

Nature/Purpose of Call:

. " )
__ Calling to oifer support (pro-Remington)
___Inquisitive about Remington position
__ Calling to provide broadcast feedback V

Customer Ovwns a Model 700:

eneral concern of safety with personal model 700
___ secking company feedback regarding direction/use of personal Model 700
__ claims they experienced a “safety” related issue with their personal Model 700
___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Hion NY).

Did they agree to return it to the factory? YES NQ

Consumer Name:

Address:

Phone:

Serial #

##4Send an ARS label***

Comments:

. O s Al L
Confidential-Subject to Protective Order

Bledsoe v. Remington LS 1220
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700 Log Sheet — 2010 CNBC Story

Date: I)/"’WD CSR: ﬁ/\clr@\) Uine~

Is the customer calling as a result of the broadcast@ NO

Initial tone/A ttitude of the caller:

___ Angry at Remington _\_/Supportive of Remington
__ Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
_’{Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

YV Geteral concern of safety with personal model 700

_Y seeking company feedback regarding direction/use of personal Model 700

___ claims they experienced a “safety” related issue with their personal Model 700

____hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Hion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

**+%Send an ARS label***

Comments:

V¢

\ o L
urf  demcer \s Sor:[@

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1221
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700 Log Sheet — 2010 CNBC Story

Date: l'!q{fO CSR: IA&WOQ(PW Tz{rn@(

Is the customer calling as a result of the broadcast? @ NO

Initial tone/A ttitude of the caller:

___ Angry at Remington —_ Supportive of Remington
___ Angry at CNBC for airing __Supportive of CNBC
Nature/Purpose of Call:

_7alling to offer support (pro-Remington)
Inquisitive about Remington position

— Calling to provide broadcast feedback

Customer Qwns a Madel 700:

____ General concern of safety with personal model 700
;[ seeking company feedback regarding direction/use of personal Model 700
___ claims they experienced a “‘safety” related issue with their personal Model 700

___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

*#**Qend an ARS label***
Comments:
. ] 1§
‘I}{&thr}\ (NBN "\7) \{\n()@ "\((\CLC}H/
eNawy \ \-)

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1222
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700 Log Sheet - 2010 CNBC Storv

Date; _il- ¢~ 1o CSR: _Anren

Is the customer calling as a result of the broadcast? @ NO

Initial tone/Attitude of the caller:

___ Angry at Remington —__ Supportive of Remington
___ Angry at CNBC for airing ___ Suppartive of CNBC
Nature/Purpase of Call:

___ Calling to offer support (pro-Remington)
___Inquisitve about Remington position
___ Calling to provide broadcast feedback .

Customer Owns a Model 700:

2(_ General concern of safety with personal model 700

___seeking company feedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

__ hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

{ If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NQ

Consumer Name: _Raps Nied e r+

Address:

Phone: 334 - SRS~ 924/
Serial#. _Co7 ?"/93?

***Send an ARS label***

Comuments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1223
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700 Log Sheet — 2010 CNBC Storv

Date: (- {- 1O CSR: _AAromn

Is the customer calling as a result of the broadcast? @ NO

-

Initial tone/A ttitude of the caller:

___ Angry at Remington — Supportive of Remington
___ Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

___Calling to offer support (pro-Remington)
___Inquisitive about Remington position
___ Calling to provide broadcast feedback ‘

Customer Owns a Model 700:

z General c‘oncern of safety with personal model 700

___seeking company feedback regarding direction/use of personal Model 700
___ claims they experienced a “safety” related issue with their personal Model 700
___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Hion NY).

Did they agree to return it to the factory? YES

Consumer Name: Lar"é Tde

Address:

Phone: 308~ ¢ 27- /0028

Serial # __ B (e YOS 1t

*44%Send an ARS label***

Comments:

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 1224
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700 Log Sheet - 2010 CNBC Story

Date: ///LFJ (D

CSR: w&ﬁ_s

Is the customner calling as a result of the broadeast? YES NO

Initial tone/A ttitude of the caller:

Angry at Remington

Angry at CNBC for airing

Nature/Purpose of Call:

Supporuve of Remington

__ Supporiive of CNBC

Cezlling to oifer support (pro-Remington)

Inquisitive zbout Remington position

Calling to provide broadcast e

Customer Owans a8 Model 700:

edback

General concern of salety with persconal model 700

seeking company Teedback re

claims they experienced a “'sa

garding directon/use of personal Model 700

Y

fety” related issue with their personal Model 700

If the customer references any concerns or problems experienced in relation to the operatioa of

the safety of the firearm, they should be advised to return it to (Product Service, Oion NY),

Did they agree to return it to the factory? YES NQ

Consumer Name:

Address:

#*#%Cand an A RS label®**

Comments:

SEV}'L-\ = CLw c L

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 1225
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700 Log Sheet — 2010 CNBC Storv

Date: [/ /L{ [ | O CSR: L\Dfﬁh

Is the customer calling as a result of the broadcast? YES NO

Initial tone/:@ttitude of the caller:

Angry at Remington Supportive of Remingion
Angry at CNBC for airing Supportve of CNBC
Nature/Purpose of Call:

Czlling to oifer support (pro-Remingion)
Inquisitive zbout Remingion position

___ Calling to provide broadcast feadback ‘

Customer Owns a Model 700:

_ General concern of safety 'With personal model 700

seeking company feedback regarding direction/use of personal Model 700

___cleims they experienced a “safety” related issue with their personal Model 700

___ hesnot experienced a problem but wants firsarm inspectad (fill out address) sand to zn RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, lion NY).

Did they agree to return it to the factory? YES NQ

Consumer Name:

Address:

Phone:

Serial #:

***Send an ARS label***

Comments:

l(/;K\/u? sebly Sosbh "

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1226




#Rxr*Internal Use Only*****

7G0 Log Sheet - 2010 CNBC Storv

Date: [llL([(O ~ CSR: é\/a—(%

—r 1

Is the customer calling as a result of the broadcast’.@o

.

Initial tone/A ttitude of the caller:

Angry at Remington Supportive of Remington

___ Angry at CNBC for airing _ Supporive of CNBC
Nature/Purnose of Call:

Celling to offer support (pro-Remington)
Inguisitive zbout Remingion position

___ Calling to provide broadczst feadback '

Customer Owns a Model 700:

KGeneral concern of safety with personal model 700

/ seeking company feedback rezarding direction/use of personal Model 700

claims they experienced 2 “safery’ related issue with their personal Model 700

has not experienced a problem but wants firsarm inspected (fil] out address) sand to an RARC

If the customer references any concerns or problems experienced in relation to the operation of

the safety of the firearm, they should be advised to return it to (Product Service, Hion NY).

Did they agree to return it to the factory? YES

Consumer Name;

Address:

.

Serial #

##*Send an ARS label***

Comments:

Zaxl| (recen.

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 1227
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700 Log Sheet — 2010 CNBC Story

Date: (( - 4’ “ /O CSR:—_:S/‘E . I g U{VKO\

Is the customer calling as a result of the broadcast? @ NO

Initial tone/Attitude of the caller:

___ Angry at Remington —_ Supportive of Remington

— Angry at CNBC for airing __ Supportive of CNBC

Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

___ General concem of safety with personal model 700

_ seeking company feedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

*k*Qend an ARS label***

Comments:

Vourt o Moniflartin. - 2-apme
s ’ 1%
Bolrisor) 2 SMF.

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1228




ekxkInternal Use Only****%

700 Log Sheet — 2010 CNBC Story
Date: //-4\' 1% CSR:.—'S-B‘IY\}H\g

Is the customer calling as a result of the broadcast? @ NO

Initial tone/Attitude of the caller:

___ Angry at Remington _ Supportive of Remington
___ Angry at CNBC for airing __ Supportive of CNBC
Nature/Purpose of Call:

__- Calling to offer support (pro-Remington)
_\{Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

___ General concern of safety with personal model 700

___seeking company feedback regarding direction/use of personal Model 700

__ claims they experienced a “safety” related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

**+4¥Send an ARS label***
Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1229
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700 Log Sheet — 2010 CNBC Story

Date: //_4 " /0 CSR: S 6 ‘ Iru;m\ag;

Is the customer calling as a result of the broadcast? @ NO

Initial tone/A ttitude of the caller:

___ Angry at Remington —_Supportive of Remington
__ Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___ Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

__l/General concern of safety with personal model 700

___seeking company feedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

_ has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Hion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

***Send an ARS label***

Comuments:

S QM C‘O"’C/JW

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1230
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700 Log Sheet — 2010 CNBC Story

Date: me , \ CSR: T revi$

Is the customer calling as a result of the broadcast? @ NO

Initial tone/A ttitude of the caller:

__ Angry at Remington & Supportive of Remington
__ Anery at CNBC for airing ___Supportive of CNBC
Nature/Purpose of Call:

____Calling to offer suppart (pro-Remington)
___Inquisitive about Remington position
__ Calling to provide broadcast feedback

Customer Owns a Model 700:

K’ General concern of safety with personal model 700

¢ seeking company feedback regarding direction/use of personal Model 700

__claims they experienced a “safety” related issue with their personal Model 700

__ has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Hion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

¥#%Send an ARS label***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1231



wexs*Internal Use Only*****

700 Log Sheet — 2010 CNBC Story

——

Date: N \ L&\ A CSR: ) oS

Is the customer calling as a result of the broadcast? @ NO

Inital tone/A ttitude of the caller:

___ Angry at Remington S upporti've of Remington
___ Angry at CNBC for airing __Supportive of CNBC
Nature/Purpose of Call:

_Calling to offer support (pro-Remington)
___Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

™ General concern of safety with personal model 700

X seeking company feedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

___hasnot experienced a problem but wants firsarm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

**+Send an ARS label***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1232
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700 Log Sheet — 2010 CNBC Story

pate: 4\ 1A 11O CSR: %J/U\/

1 T A

Is the customer calling as a result of the broadcast?.@ NO

[nitial tone/Attitude of the caller:

____ Angry at Remington X¢ SuppoﬁiA\fe of Remington
___ Angry at CNBC for airing _ Supportive of CNBC
Nature/Purpose of Call:

Calling to offer support (pro-Remingion)
X Inquisitive about Remington position
Calling to provide broadcast fzedback

Customer Owns a Model 700:

___ General concemn of safety with personal model 700

claims they experienced a “safety” related issue with their personal Model 700

hes not experiencad a problem but wants firearm inspected (fill out address) send to an RARC

seeking company feedback regarding direction/use of personal Model 700

If the customer references any concerns or problems experienced in relation to the operation of

the safety of the firearm, they should be advised to return it to (Product Service, lion NY).

Did they agree to return it to the factory? - YES NO

Consumer Name:

Address:

Phone: - L23-4°35-4p YD

Serizal #:

##*Send an ARS label***

Comments:

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 1233



opikxInternal Use Only*****

700 Log Sheet - 2010 CNBC Story

Date: //’ 7’ /0 CSR: OM

v

Is the customer calling as a result of the broadcast? @ NO

Initial tone/A ttitude of the caller:

___ Angry at Remington ___Supportive of Remington
___Angry at CNBC for airing —__Suppoartive of CNBC
Nature/Purpose of Call:

___Calling to offer support (pro-Remington)
ﬁnquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

_Aneral concern of safety with personal model 700

_ seeﬁng company féedback regarding direction/use of personal Model 700

___claims they experienced a “safety” relateci issue with their personal Model 700

___has not experienced a problem but wants ﬁrearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

#*##Send an ARS label™***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1234



whwx*Internal Use Only*****

700 Log Sheet - 2010 CNBC Storyv

Date: /] /‘LLN CSR: T ravis

Is the customer calling as a result of the broadcas't?A @ NO

Initial tone/A ttitude of the caller:

___ Angry at Remington — Supporti've of Remington
__ Angry at CNBC for airing — Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

M General concern of safety with personal model 700

ge_seeking company feedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with ;heir personal Model 700

___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

*#%Send an ARS label***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 12356
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700 Log Sheet — 2010 CNBC Story

Date: / [/0 ij CSR: é%"(""/
Is the customer calling as a result of the broadeast? @ NO

Initial tone/Attitude of the caller:

___ Angry at Remington ___Supportive of Remingion
___ Angry at CNBC for airing __ Supportive of CNBC
Nature/Purpgse of Call:

Calling to offer support (pro-Remington)
Inquisitive about Remington position
Calling to provide broadcast feedback

Customer Owns a Model 700:

_‘_/General concern of safety with personal model 700

____secking corﬁpany feedback regarding direction/use of personal Model 700

____claims they experienced a “safety” related issue with their personal Model 700

___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree (o return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #

#*%Send an ARS labe]***
Comments:

QU%"{"’OJ- ’

Confidential-Subject to Protectivé Order
Bledsoe v. Remington LS 1236
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700 Log Sheet — 2010 CNBC Story

Date: ”l/L‘\P CSR: | Q/LC -
[s the customer calling as a result of the broadcast? O

Initial tone/Attitude of the caller:

Angry at Remington X

2§ Angry at CNBC for ziring

Nature/Purpose of Calls

/ S Calling to oifer suppori (pro-Remington)
Inquisitive zbout Remingion position
Calling to provide broadcast feedback

Customer Owns a Model 700:

Supportive of Remingtan

Supportive of CNBC

General concemn of safety with personal model 700

I

claims they experienced a

o

seeking company feedback rezarding dirsction/use of personal Modsl 700
‘safety” related issue with their personal Model 700

1as not experiencad 2 problem but wants firsarmm inspactad (Al out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of

the safety of the firearm, they should be advised to return it to (Product Service, Dion NY).

Did they agree to return it to the factory?

Consumer Name:

YES NQ

Address:

Phone:

Serial &

*+%Send an ARS label***

Comments:

;’y/)/)ar '7(—( /k/ |

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 1237
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700 Log Sheet — 2010 CNBC Storv
Date: Zr// C{‘/ /0 CSR: L\}%

Is the customner calling as a result of the broadca NO

Initial tone/A ttitude of the caller:

Angry at Remington guppon ve of Remingion

Angry at CNBC for airing Supportive of CNBC

Nature/Purpose of Call

Celling to offer support (pro-Remington)
Inquisitive about Remington position
__ Calling to provide broadcast feedback

Customer Owns a Model 700:

__ General concemn of safety with personal model 700

__ secking company feedback regarding direction/use of personal Model 700

__ claims they experienced a “safety” related issue with their personal Model 700

has not experiencad 2 groblem but wants firsarm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY),

Did they agree to return it to the factory? YES NQ

Concsumer Name:

Addrass:

Phone:
Serial #: _g qu 77(, q

*#*%Send an ARS label***

Comments:

)Cb\. CL\CGM Saw;ﬂgj *_'r‘#'t/c ) ‘le‘i
roo e

Confidential-Subject to Protectlve Order
Bledsoe v. Remington LS 1238
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700 Log Sheet - 2010 CNBC Storv

Date: /1 —4—1O CSR: Ko r~

Is the customer calling as a result of the broadcast? YES NO

Initial tone/A ttitude of the caller:

Angry at Remington Supportive of Remington

___ Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpose of Call:
—

___ Celling to offer support (pro-Remington)
___Inquisitive about Remington position
__ Calling to provide broadcast feedback

Customer Owns a Model 700:

T General concern of safety with personal model 700

___ seeking company feedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

__ hasnot experienced a problem but wants ﬁraarrﬁ inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NQ

Consumer Name: é m§ eV e ¢ DA R C,/

Address:

Phone: 115" %Y - 2550 Wi

s [ £ £33 stm\ 48652375
/79N 199 %
#*#+Send'an ARS label***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1239



thrdkkInternal Use Only*##+*

700 Log Sheet — 2010 CNBC Storv

Date: //d)/ 2,/ Zo/0

Is the customer calling as a result of the broadcast?

.

Initial tone/A ttitude of the caller:

Angry at Remington

__ Anery at CNBC for airing

Nature/Purpose of Call:

CSR: s /)j?/

YES NO

Supporiive of Remington

___ Supportive of CNBC

___ Celling to offer support (pro-Remingion)

Inquisitive zbout Remington position

___ Calling to provide broadcast feedback

Customer Owns a Model 700:

___ General concern of safery with personal model 700

sesking company feedback regarding direction/use of personal Model 700

claims they experienced a “safety” related issue with their personal Model 700

has not experiencad a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Hion NY).

Did they agree to return it to the factory?

ek

Consumer Name:

4;/)&{4/0 vich

NQ

423

E. 0@%/ §

DESes™

Address:

Ao Y
Phone: v
iz C 6385909

**#Cand an ARS label***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 1240
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700 oo Sheet — 2010 CNBC Storv

Date: W é/ ot CSR: §é/
Is the customer calling as a result of the broadcast? NO

Initial tone/A ttitude of the caller:

Angry at Remington Supportive of Remington

__ Angry at CNBC for airing __ Supportve of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___Inquisitive about Remington position
Calling to provide broadcast feedback

Customer Owns a Model 700:

__ General concern of safety with personal model 700

___seeking company feedback regarding direction/use of personal Madel 700

___claims they experienced a “‘safety” related issue with their personal Model 700

___ hasnot experienced a problem but wants firearm inspecied (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, lion NY).

Did they agree to return it to the factory? YES NQ

Consumer Narme: é/ 0"‘47(0/ Bm? JJ'A
Address: 757 /2(1/ 4%1/ / ,Q(/
(Wree! T o 15 16¥72

Phone: 45 70" 222~ 5¢z

Serial #:

*¥#Cend an ARS label***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1241
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700 Log She_et - 2010 CNBC Storv

Date: M)/« ?4 7//@ CSR: JA/

Is the customer calling as a result of the broadcast? NO

Initial tone/A ttitude of the caller:

___ Angry at Remington _i_/S@portive of Remington
___ Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
__ Inquisitive zbout Remington position
___ Calling to provide broadcast feedback '

Customer Owmns a Model 700:

__ General concern of safety with personal model 700

_L/&ae]c?ng company feedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did‘they agree to return it to the factory? YES

Consumer Name: /14 /{/M £

Address:

Phone:

Serial &

*¥%Send an A RS label***

Comments:
(////f/ Wﬂ//é / /4/04./ Qﬂé// 755/9/46—4

.
L soar v /- P Y

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 1242
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700 Log Sheet - 2010 CNBC Story

Date: 1 , I/L/}/D CSR: 74ﬂ;+0~

Is the customer calling as a result of the broadcast? @ NO

Initial tone/A ttitude of the caller:

___ Angry at Remington Supportive of Remington
___ Angry at CNBC for airing Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
____ Inquisitive about Remington position
__ Calling to provide broadcast feedback

Customer Qwns a Model 700:

_ __ General concem of safety with personal model 700

___seeking company feedback regarding direction/use of personal Model 700

__claims they experienced a “safety” related issue with their personal Model 700

L hes not experienced a problem but wants firearm inspected (fill out address) send 1o an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Dion NY).

Did they agree to return if to the factory? YES NO

Consumer Name:

Addrass:

e (BB [ B 18] 305Y

#*#Send an ARS label***

.Comments:

Noas —~n~l) N ACPA_ [ I .

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1243
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700 Log Sheet — 2010 CNBC Storv

Date: I ( [/f t (\/ CSR: %@J/(/\’

Is the customer calling as a result of the broadcast? YES @

Initial tone/Attitude of the caller:

___ Angry at Remington Supportive of Remington
__ Angry at CNBC for ziring Supportive of CNBC

Nature/Purpose of Call:

__ Calling 1o offer suppait (pro-Remington)
___ Inquisitive about Remington position
___Calling to provide broadcast feedback

Customer Owns a Model 700:

General concem of safety with personal modal 700
___seeking company fzedback regarding dirsction/use of personal Model 700
claims they experienced a “safety” related issue with their personal Model 700

_ hasnot experiencad a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Hion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone: W3- S 7 -HHy &

Serial #

##xSend an ARS labe]***

Comments: .
Celiisto pite o Wpw g quna v + ougit I+
aNA L»\—. 4. A /713/\19:’,('/& (‘,l - I(A I [ t\ﬂ ‘l'\/\ a \ Aar Pin 4" LL‘K)"IA r-(' f\"‘CIQ

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1244
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.700 Log Sheet - 2010 CNBC Storv

Date: {\ l‘u\ \"\D CSR: %W/v

Is the customer calling as a result of the broadcast? NO

Initial tone/Attitude of the callex:

___ Angry 2t Remington ___Supportive of Remington
__ Angry at CNBC for airing __ Supportive of CNBC

Nature/Purpose of Call:

___Calling to offer support (pro-Remington)
X_Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

& Gcncrai concern of safety with personal model 700

__ saeking company fzedback regarding direction/use of personal Model 700

___ claims they experienced a “safety” related issua with their personal Maodel 700

___hasnot experiencad a problem but wants fuearm.inspected (fill out address) send to an RARC

If the custommer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Names:

Addrass:

Phone: - Yyo -2 <S)10%

Serial #

#**Send an ARS labe]***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1245
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700 Log Sheet — 2010 CNBC Story

pate: 11~ 7-1¢ CSR: Q‘//\/f""’

r
Is the customer calling as a result of the broadcast? @ NO

Initial tone/A ttitude of the caller:

___ Angry at Remington __ Supportive of Remington
__ Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
__Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

_x./General concern of safety with personal model 700

__seeking company feedback regarding direction/use of personal Model 700

__ claims they experienced a “safety” related issue with their personal Model 700
__has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

***Send an ARS label***

Comments:

Neard chont recell

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 1246



**xkk*Internal Use Only*****

700 Log Sheet — 2010 CNBC Storyv

Date: (//4 CSR: %ﬂé

Is the customer calling as a result of the broadcast? @ NO

Initial tone/A ttitude of the caller:

___Angry at Remington _ — Supportive of Remington
__ Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

alling to offer support (pro-Rémin gton)
Inquisitive about Remington position
____Calling to provide broadcast feedback

Customer Owns a Model 700:

General concern of safety with personal model 700
___seeking company feedback regarding direction/use of personal Model 700
__ claims they experienced a “safety” related issue with their personal Model 700
____has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references a2ny concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they égree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #

***Send an ARS label***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1247
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700 Log Sheet — 2010 CNBC Story

Date: / /I/LI[ CSR: M

13
Is the customer calling as a result of the broadcast?@ NO

Initial tone/Attitude of the caller:

___ Angry at Remington __ Supportive of Remington
___ Angry at CNBC for airing __ Supportive of CNBC
Nature/Purpose of Call:

__ Calling to offer support {pro-Remington)
____Inquisitive about Remington position
__ Calling to provide broadcast feedback

Custt{mer Owns a Model 700

\__ General concern of safety with personal model 700
__seeking company feedback regarding direction/use of personal Model 700
__claims they experienced a “safety” related issue with their personal Model 700
_has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

*+#%Send an ARS label***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1248



*kx%*Internal Use Only*****

700 Log Sheet -~ 2010 CNBC Story

Date: __|| ’ CSR: _ /A(MW

o
Is the customer calling as a result of the broadcast? YES NO

Initial tone/A ttitude of the caller:

Angry at Remington XSupportive of Remington

Angry at CNBC for airing ___Supportive of CNBC

Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___ Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

___General concern of safety with personal model 700

___ seeking company feedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

___hasnot experienced a problem but wants ﬁrearrﬁ inspected (fill out address) send tc an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

**%Send an ARS label***

Comments:

N oo ] Yt

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1249



#rxk*Internal Use Only* ****

700 Log Sheet — 2010 CNBC Story

Date:

/g

Is the customer calling as a result of the broadcast? /

.

Initial tone/A ttitude of the caller:

___ Angry at Remington

__ Angry at CNBC for airing

Nature/Purpose of Call:

CSR:

Supportive of Remington

___Supportive of CNBC

___ Celling to offer support (pro-Remington)

Inquisitive about Remington position

___Calling to provide broazdcast feedback '

Customer Owns a Model 700:

~_ General concern of safety with personal model 700

___seeking company feedback regarding direction/use of personal Maodel 700

claims they experienced a “safety” related issue with their personal Model 700

___hasnot experienced a problem but wants firearm inspectad (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, lion NY).

Did they agree to return it to the factory?

Consumer Name:

YES NQ

Address:

Phone:

& 532900

Serial #:

**¥*Send an ARS label***

Comments:

fee”

f23

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 1250



**%k%k*Internal Use Ohly*****

700 Log Sheet — 2010 CNBC Story

Date: CSR:

Is the customer calling as a result of the broadeast? YES NO

Initial tone/Attitude of the caller:

___ Angry at Remington __ Supportive of Remington
___ Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
_Y Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

__&_/Gﬁ'éral concern of safety with personal model 700

__A’_/se;king company feedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

*#*Send an ARS label***

Comments:
ﬁﬁ)«‘nm 4(7# ’D\@ﬂl\ l2as OL\"me“ on
"}‘P!(n‘aj())/\

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1251




*x%%*Internal Use Only***+*

700 Log Sheet — 2010 CNBC Storv

Date: ,”/Lf//() CSR: Wm/’f@m oy~

Is the customer calling as a result of the broadcast? @NO

Initial tone/A ttitude of the caller:

___ Angry at Remington _ Supponfve of Remington
___ Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpose of Call:

___Calling to offer support (pro-Remington)
___ Inquisitive about Remington position
___Calling to provide broadcast feedback

Customer Owns a Model 700:

. ngeral concern of safety with personal model 700

kéekin g company feedback regarding direction/use of personal Model 700

__claims they experienced a “safety” related issue with their personal Model 700
___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, lion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

**x%Cend an ARS label***

Comments:

Sondico, 10 il Lo S|

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 1252



#xx%*Internal Use Only***+*

700 Log Sheet — 2010 CNBC Storv

Date: U/O('/ CSR: Z%&{/

Is the customer calling as a result of the broadcast? @ NO

Initial tone/Attitude of the caller:

___ Angry at Remington __ Supportive of Remington
__ Angry at CNBC for airing _ Supportive of CNBC
Nature/Purpose of Call:

Calling to offer support (pro-Remington)
Inquisitive about Remington position

_ Celling to provide broadcast feedback

Customer Owns a Model 7{00:

‘_/Gcneral concern of safety with personal model 700

___seeking coxﬁpany feedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Senal #:

#%%Cend an ARS label***

Comments:

@ucsﬁﬁﬂi

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1253



*#¥**Internal Use Only*****

700 Log Sheet — 2010 CNBC Storv

Date: [I / ‘7’/ (72 CSR: /. jAH\

Is the customer calling as a result of the broadcast? /YES/NO

Initial tone/A ftitude of the caller:

Angry at Remingion Suppaortive of Remingion
Angry at CNBC {or airing Supportive of CNBC

Nature/Purpose of Call:

Celling to offer support (pro-Remingron)
Inquisitive zbout Remington position
Calling to provide broadcast feedback

Customer Owns a Model 700:

>< General concern of safety with personal model 700
seeking company feedback regarding diractionfuse of personal Modez] 700
claims they experienced a “safety’” related issue with their personal Model 700

has not experienced a problem but wants firearm inspecied (41l out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Hion NY).

Did they agree to return it to the factory? YES NQ

Consurmer Name:

Addrass:

Phone: .
Serial A b 7¢2 |

*+*Send an ARS label***

Comments:

S}ME—( ‘H: CLPC[L,

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1254




**x*¥*Internal Use Only*****

700 Log Sheet — 2010 CNBC Story

Date: /'/‘4"’ 1O CSR: :)B\ f rVin<s
s : —
Is the customer calling as a result of the broadcast? @ NO

Initial tone/A ttitude of the caller:

___ Angry at Remington ___ Supportive of Remington
___ Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___Inquisitive about Remington position
___Calling to provide broadcast feedback

Customer Owns a Model 700:

_l/Gencral concern of safety with personal model 700

___seeking company feedback regarding direction/use of personal Medel 700

___claims they experienced a “safety’” related issue with their personal Model 700

___hasnot ¢xperienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, ion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

**+*+Send an ARS label***

Comments:

S @ﬁ@_ Copomomdy

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1255



#exxInternal Use Only****#

700 Log Sheet — 2010 CNBC Storv

c{
Date: {1-@ - 1O csr: ApieoiV

Is the customer calling as a result of the broadcast? @ NO

Initial tone/A ttitude of the caller:

Angry at Remington )gippomive of Remingion
Angry at CNBC for airing Supportive of CNBC

Nature/Purpose of Call:

Calling to offer support (pro-Remington)
Inguisitive about Remington position

___ Calling to provide broadcast feedback

Customer Owns a Model 700:

Z<Geﬁerai concern of safety with personal model 700
__seeking company feedback regarding direction/use of personal Model 700
__claims they experienced a “safety” related issue with their personal Model 700

has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Oion NY).

Did they agree to return it to the factory? ' ‘ES NO

Consnmer Name: _Reno (UeayE.¢

Address:

Phone:  2O0-230-0(p¥

Senal &

#*¥Cend an ARS label***

Comuments:

Refereol *fb C‘)hn (LI2OT ‘Ké

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1256



*xk*+*Internal Use Only***+*

700 Log Sheet - 2010 CNBC Storv

Date: (t-4-1O CSR: faxoN

Is the customer calling as a result of the broadcast@ NO

Initial tone/A ttitude of the caller:

___ Angry at Remington K Supportive of Remington
___ Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

___Calling to offer suppart (pro-Remington)

___Inquisitive about Remington position
__ Calling to provide broadcast feedback '

Customer Owns a Model 700:

__ General concern of safety with personal model 700

___ seeking company feedback regarding direction/use of personal Model 700

_,)_( claims they experienced a “safety” related issue with their personal Model 700

_has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Hion NY).

Did they agree to return it to the factory? YES NQ
Consumer Name: et | [3(?\))\)
Address:
Phone:
Serial #:
#*%*Send an ARS label***
Comments:
Haol rusfire Seut to 212.9

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 1257



¥xx:xInternal Use Only*****

700 Log Sheet - 2010 CNBC Storv

Date: /// 5:// / J CSR: f?j—,/‘t,)

Is the customer calling as a result of the broadcast? YES NO

L]

Initial tone/A ttitude of the caller:

_
Angry at Remington Supportive of Remington

___Angry at CNBC for airing ___ Suppartve of CNBC

Nature/Purpose of Call:

¢ e . .
__ Celling to offer support (pro-Remington)
___Inquisitive zbout Remington position
__ Calling to provide broadcast faedback

Customer Owns a Model 700:

I

___ General concemn of safety with personal model 700
___seeking company feedback regarding direction/use of personal Model 700
___claims they experienced a “safety’ related issue with their personal Model 700

___ has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NQ
Consumer Name: ﬂi’éf < Llae Lz pe
Address:

Phone: f<0 M? - :O/ 3" 7521

Serial £ el sl f\c{o%)j

#**Send an ARS label*** F (000 ) 7hid Fore ([Knndor Cc7 )

I

Comunents:
i71 P, ("CLO W‘;"“}“’Zr 0;{“%’“ An o pC "‘/O[/fg:/r;k,( é:/&‘ \
{ = -

WA 4// Frow /!\ San =) oo Cerr '_ﬁJ - e L ER Cdfv

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1258



#***%*Internal Use Only*****

700 Log Sheet — 2010 CNBC Story

Date: I {"{ (‘0 CSR: T/M\J

Is the customer calling as a result of the broadcast? @ NO

Initial tone/Attitude of the caller: .

___ Angry at Remington S upporti've of Remington
___ Angry at CNBC for airing __ Supportive of CNBC
Nature/Purpose of Call:

____Calling to offer support (pro-Remington)
___Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

_CX General concern of safety with personal model 700

™

seeking company feedback regarding direction/use of personal Model 700

__claims they experienced a “safety” related issue with their personal Model 700

___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of

the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phaone:

Serial #:

*#*Send an ARS label***

Comments:

fm/ﬂ

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 1259



krxx*¥Internal Use Only*****

700 Log Sheet - 2010 CNBC Storv

Date: ]_L) q I ‘ O CSR: Aﬂl_\_c*
T =
Is the customer calling as a result of the broadcast? NO

Initial tone/A ttitude of the caller:

___ Angry at Remington ___Supportive of Remington
___ Angry at CNBC for airing __Supportive of CNBC
Nature/Purpose of Call:

___Calling to offer support (pro-Remington)
___Inquisitive about Remington position
___ Celling to provide broadcast feedback -

Customer Owns a Model 700:

_l@'alf concern of safety with personal model 700

claims they experienced a “safety” related issue with their personal Model 700

___ has not experizncad a problem but wants firearm inspected (fill out address) send to an RARC

seeking company feedback regarding direction/use of personzl Model 700

If the customer references any concerns or problems experienced in relation to the operation of

the safety of the firearm, they should be advised to return it to (Product Service, lion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Senal #:

*#*%Qand an ARS labe]***

Comments:

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 1260



¥*%**Internal Use Only*****

700 Log Sheet — 2010 CNBC Storvy

Date: L Iq]' ID . CSR: ,/(QH-&

Is the customer calling as a result of the broadcast? @ NO

Initial tone/Attitude of the caller:

Angry at Remington Supportive of Remington
Angry at CNBC for airing Supportive of CNBC

Nature/Purpose of Call:

Calling to oifer support (pro-Remington)
Inquisitive about Remington position

___ Calling to provide broadcast fzedback

Customer Owns a Model 700:

_ Generai concern of safety with personal model 700

___seeking company fzedback regarding dirsction/use of personal Model 700

%s they experienced a “safety” related issue with their personal Model 700

___hesnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phorne:
Serial # d', [& T\O'\' Y\{]M/

#*¥*Send an ARS label***

Comments:
A 129 _
f\‘nf\ .’ r Nt .~ l.\“‘ “l.;n. e, If\a“_ /\.Jl“na +MW

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1261



*xx¥*Internal Use Only***** -

700 Log Sheet — 2010 CNBC Storv

Date: “ /4 CSR: W

v

Is the customer calling as a result of the broadcast? YES NO

Initial tone/A ttitude of the caller;

___ Angry at Remington - Supporti've of Remington
s Angry at CNBC for airing __Supportive of CNBC

Nature/Purpose of Call:

___Calling to offer support (pro-Remington)
___ Inquisitive about Remington position
__ Calling to provide broadcast feedback

Custo;rﬁar Owns a Model 700:

General concern of safety with personal model 700
__ seeking company feedback regarding direction/use of personal Maodel 700
__ claims they experienced a “safety” related issue with their personal Model 700
___ has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

#2kCend an ARS label**#*

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1262



#+k**Internal Use Only*****

700 Log Sheet = 2010 CNBC Storv

Date: !// (ljl/‘/a CSR: Uﬂ]i 5
Is the customer calling as a result of the broadcas NO

Initial tone/A ttitude of the caller:

Angry at Remington Supportive of Remingion

Anery at CNBC for ziring

Nature/Purpose of Call:

Celling to offer support (pre-Remington)
Inquisitive zbout Remington position
Calling to provide broadczst feedback

Customer Owans a Model 700:

{¢._ General concem of safety with persanal model 700
seeking company feedback regarding direction/use of personal Model 700
claims they experienced a “safety” related issue with their personal Model 700

__ hasnot experiencad a problem but wants firearm inspected (fill out address) send to zn RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY),

Did they agree to return it to the factory? YES NQ

Consumer Name:

Address:

Phone:

Serial #:

#¥#Qend an ARS label***

Comments:

602«—3 h Goiceg e Iwgﬁe efAvm

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1263



#exxtInternal Use Only*#¥**

700 I.og Sheet — 2010 CNBC Story

Date: _{l= <10 CSR: __AA¥esp)

Is the customer calling as a result of the broadcast? NO

Initial tone/Attitude of the caller:

__ Angry at Remington X_ Supponi‘ve of Remington
____ Angry &t CNBC for ziring __Supportive of CNBC
Nature/Purpose of Call:

__ Calling to offer support (pro-Remingron)
___Inquisitive about Remington position
__ Celling to provide broadcast feedback

Customer Owwns a Model 700:

n>_<_ -Generai concern of safety with personal mode] 700

__secking company faedbéck regarding direction/use of personal Model 700

__claims they experienced a “safety” related issuz with their personal Model 700

__hesnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they shounld be advised to return it to (Product Service, lion NY).

Did they agree to return it to the factory? YES NO
Consumeér Name: e

Address:

Phone:

Serial #

##%Cend an ARS label***

Comuments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1264



kxxk*Internal Use Only* *¥***

700 Log Sheet - 2010 CNBC Story

Date: [/~ 470 CSR: fa#

Is the customer calling as a result of the broadcast? YES NO

[3

Initial tone/A ttitude of the caller:

__ Angry at Remington _fSupponive of Remington
___ Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

_/ Celling to offer support (pro-Remington)
__Inquisitive about Remington position
__ Calling to provide broadcast faedback '

Customer Owns a Model 700:

General concern of safety with personal model 700
seeking company feedback regarding direction/use of personal Model 700
claims they experienced a “safety” related issue with their personal Model 700

has not experieniced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised ta return it to (Product Service, Hion NY).

Did they agree to return it to the factory? YES NQ

Consumer Name: f/ / /rf o C Ly *:545[

Address:

Phone: /7/5 - 3 g%// =) 99

Serial 2

*#%Cend an A RS label***

Co nts: - 5
%/yu | AT a Frio 100 /o
J

M‘ ﬁfléé? e g{'z//u,xé DF Thig 0‘, /

Confidential-Subject to Protective Order

Bledsoe v. Remington
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#xk%kInternal Use Only¥****

700 Log Sheet - 2010 CNBC Story

Date: [+ <+ L CSR: fb ~

Is the customer calling as a result of the broadcast? YES NO

Initial tone/A ttitude of the caller:

Angry at Remington 7 Suppartive of Remington

___ Angry at CNBC for airing ___Supportive of CNBC

Nature/Purpose of Call:

_/ Celling to offer suppart (pro-Remington)
_" Inquisitive about Remington position
___ Calling to provide broadcast faedback '
Customer Qwns a Model 700:

/,

General concern of safety with personal model 700

__ seeking company feedback regarding direction/use of personal Model 700

__ claims they experienced a “safety” relatad issue with their personal Model 700
___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, lion NY).

Did they agree fo return it to the factory? YES @

Consumer Name: /Ffé( c/ 0’//‘2,

Address:

Phone: 7 8§2’7§O; @
oims  B631 9520 (19s/)

#*#¥*%Qend an ARS label***

Comments:

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 1266



*x¥%*Internal Use Only*****

700 Log Sheet — 2010 CNBC Storv

CSR: £ N

Date: { b e >

Is the customer calling as a result of the broadcast? (YES /\'

N

Initial tone/A ttitude of the caller:

___ Angry at Remington /Suppol riive of Remington
___Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpase of Call:

___ Celling to offer support (pro-Remington)
Inquisitive about Remington position
Calling to provide broadcast feedback '

Customer Owns a Model 700:

7 . -
___ General concern of safety with personal model 700

___secking company feedback regarding direction/use of personal Model 700

claims they experienced a “safety” related issue with their personal Model 700
has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Dion NY).

Did they agree to return it to the factory? YES NQ
Z 7

Consumer Name: /K: el !/;M &R d

Address:

Phonea: g@ - 025" ’5327
Serial #: jé 3 /a 4“/’7 3

#*%Qand an ARS labe]***

Comiments:

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 1267



*axx*Tnternal Use Only*****

700 Log Sheet —

2010 CNBC Storv

A%

Date:

CSR:

?/L‘vc/

Is the customer calling as a result of the broadcast? NO

Initial tone/A ttitude of the caller:

Angery at Remingion

__ Angry at CNBC for airing

Nature/Purpose of Call:

Cailing 1o offer st

Inauisitive zbout Remingion position

1

___ Calling to provide broadcast feedback '

Customer Owns a Model 700:

Supportive

Supportive of Remingion

of CNBC

uppori (pro-Remingion)

eneral concern of safety with personal model 700

23 seeking company feedback regarding dir
a “safety” relat

claims they experienced

has not experiencad a problem but wants

sction/use of personal Model 700

ed issue with their parsonal Model 700

~

firearm inspacted (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory?

Consurner Name:

YES NQ

Addrass:

*¥*Send an ARS label***

Comments:

~7)

W

Confidential-Subject to Protective Order
Bledsoe v. Remington

Goocter
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,h{-gf?cﬁrll{

J/-5-200 199°
£5457

Y

CALLING AS RESULT OF BROADCAST

e i P L T
| No -H—r’l-'

ATTITUDE

Angry at Remington

Angry CNBC

Supportive of REM ""L\t'""l"{"i"l“ [ l | ‘ /L(

Supportive of CNBC |

NATURE/PURPOSE OF CALL

Offer SupportA’\"H‘
inquicitive on Rem position\-{—H—F (11}

Calling to provide Broadcast Feedback

OWNS MODEL 700

Genersl Concern‘H’&‘-H—H’ %‘H‘H"‘}'}‘F‘H"—HH w

Feedback 4_1._;_’_ 111}
Safety Issue -}-—l—H"-H~Ll/ j

No Problem w/ firearm |

ARS SENT [

sarAVECE i 1) oy

Confidential-Subject to Protective Order
Bledsoe v. Remington
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700 Log Sheet — 2010 CNBC Story

Date: __[| ‘{'5 \' Lo csr: U etl

Is the customer cali®g as a result of the broadcast? 6@ NO
Wilin 9
Initial tone/Attitude of the caller:

Angry at Remington Supportive of Remington

) | N fov
__ Angry at CNBC for airing ___ Supportive of CNBC

Nature/Purpose of Call:

____Calling to offer support (pro-Remington) .
\_[I'nquisitive about Remington position
__ Calling to provide broadcast feedback

Customer OQwns a Model 700:

____ General concem of safaety with personal model 700
____seeking comipany feedback regarding direction/use of personal Model 700

\élaims they experienced a “safety” related issue with their personal Model 700

____hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO
T A L ( S hoo
Consumer Name: _J (¥4 O R L U'ﬂ(z)‘\

Address: i() ) r:}\ ek :\)O:)d 3_/\’

\A\’\f;«f"a"‘.‘{'ff\}ﬂ H() vl FiS i’?‘(‘:’ ?)

Phone: [ ‘“?’L

g

Serial #; (ob \080\ (f)

**%Send an ARS label***

Comments:

cew  CNUC s, Mg our o oo Hnad e's

Pt B aniu cne Haed gd had  FD
]

!

7

P

. . 4 . \ i . .
v el ey Voonaa) e A0 rBY 0 e e 10 t":— G R,

Confidential-Subject to Protective Order

Bledsoe v. Remington
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wrwk*Intemel Use Only*#+*#

/00 Log Sheet - 2010 CNBC Story

pete: 1/ s(10 csre_¢ DD

Is the customer calling as a result of the broadcast? YES NO

Tnitia] tone/A ttitude of the caller:

Angry at Remington Supportive of Remingion
__ Angry at CNBC for airing Supportive of CNBC
Nature/Purpose of Call:

Calling to oifer suppori (pro-Remingion)
Inquisitive zbout Remington position
Calling to provide broadcast feedback

Customer Ovwwns 3 Model 700:

___ General concem of safery with personzl model 700
___szeking company feedback regerding directon/use of personal Model 700
___claims they experienced a “safety” related issve with their personal Model 700
___ hasnot experienced 2 problem but wants firearm inspectzd (fill out addreass) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, lion NY),

Did they agree to return it to the factory? YES NQ

Consumer Name:

Addrass:

##4Cand an ARS label®**

Comments:

g}/ otf)[ZCév/ ﬂ[z) S’t«,(cq/ﬁ-/
[éfL ing L/C

protective Order

LS’

r-nnﬁdential-Sub]ef_;t t_o



¥+ Internal Use Only*****

700 Log Sheet — 2010 CNBC Story Hy%¢7

Date: ///5_) CSR: /%\
Is the customer calling as a result of the broadcast NO

Initial tone/Attitude of the caller:

___ Angry at Remington __ Suppeartive of Remington

___ Angry at CNBC for airing ___Supportive of CNBC

Nature/Purpose of Call:

__ Calling to offer support (pro-Remington)
____Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

____General concern of safety with personal model 700

__-seeking company feedback regarding direction/use of personal Madel 700

Aaims they experienced a “safety” related issue with their personal Model 700

____hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? NO 2 /\d AA’\%

Consamer Neme: " 75~ OuzTe 766 /fﬂl; 2bner |
Address: y Ajd:&/ﬂﬁ— p wch/ﬂ/j o /7 %' /

/a}//o/-f SC 29617 w.((‘ﬁ‘&
Phone: C ggg I3AS |

Serial #: /l// o~
***Send an ARS label*** Y
Comments:

Confidential-Subject to Protective Order

Bledsoe v. Remington LS 1272



#erkAnternal Use Only*#*#*

700 Log Sheet — 2010 CNBC Story

Date: __ ! E >, {1 |0 CSR: 'g{ é ‘

T

< 1
AT ST

Is the customer calling as a result of the broadcast? YES (1\\9/? C e

Initial tone/Attitude of the caller:

___Angry at Remington _ Supportive of Remington
SAEEEZS
___ Angry at CNBC for airing __ Supportive of CNBC %

Nature/Purpose of Call:

___ Calling to offer support (pro-Remington) .

(l(;s

_ Inquisitive about Remington position 1y
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

___ General concemn of safety with personal model 700

secking company feedback regarding direction/use of personal Model 700

a . . : . .
W claims they experienced a “safety” related issue with their personal Model 700

___ hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

£

t
. R Y € : '
’ ‘ I [N IR T T
Consumer Name: __| /AN 18 Sl e W Ormeto iy

N H
Loy N o T
Address: DALY VA MO Lo fk .

\ NADY Y sy, ey et .
o \
P Gl G
Phone: AV ‘*‘{;) ‘{ Sy £ U
PRV B VS Y ~ r i .
Serial #: et g ‘_) w%» ! Q g E . } k:/} TYDE iy ) ,\i - Q
***Send an ARS label*** Oy G |
Comments:
“ ‘ ?)\ ‘O - F ) %Q/. - i j O (i“/t N, ﬁftﬂ%é’ - 2% ;) o g
" . r3 J

» . § "rj Pt + i ‘
f\g R e 2 L S T TN e Gy [ SEEes i
Stor e v E Wens o ey @ hm\ Aot e ol etert

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1273
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700 Log Sheet — 2010 CNBC Story

i

Date: Hifb\a@ csr: el

¥

Is the customer calling as a result of the broadcast? YES NO

Initial tone/Attitude of the caller:

Angry at Remington Supportive of Remington

$.- -
__ Angry at CNBC for airing — Supportive of CNBC AR

Nature/Purpose of Call:

___ Calling to offer support (pro-Remington) .
___ Inquisitive about Remington position
__ Calling to provide broadcast feedback

Customer Owns a Model 700:

eneral concern of safety with personal model 700

___ seeking comipany feedback regarding direction/use of personal Model 700
_\Alaims they experienced a “safety” related issue with their personal Model 700
__hasnot experienced a problem but wants firearm inspectad (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name: ”) G il ‘ YO K—‘;‘{‘

Address: 150 N \uﬁ odne wWd
7

fdeov, CA - S0l g

phone: 106 - 204 - 880 (ceit)

serial __ Ll 5 29 T I00 Tiern wg 5
**%Send an ARS labe]***

Comments:

FSR- 1 \14\‘\0 - Ny d Cxi"v»ii(i\) e - o m& Ll M‘

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1274



**#%*+Internal Use Only***+*

700 Log Sheet — 2010 CNBC Story

Date: /%(AJ CSR: /%

Is the customer calling as a result of the broadcast? YES NO

Initial tone/Attitude of the caller:

Angry at Remington Supportive of Remington

___ Angry at CNBC for airing __ Supportive of CNBC

Nature/Purpose of Call:

___ Calling to offer support {pro-Remington)
__Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

___ General concern of safety with personal model 700

___seeking company feedback regarding direction/use of personal Model 700

mfns they experienced a “‘safety” gelated issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name: KV&A ﬂ)ﬁea#{ﬁ 705 R0 S5 DA = Qwhs 2

Address: ggg /Aeﬂ/&ﬂwé ,40 e AWA?{ + ]L{/\d(
gw /\/,H/'w/\ 0/\/ /am(/m 7% Mé“{e w/a Fouck.

Phone: 7 J { f ‘;O 7} 73 v 47\,’778/:
Serial #: » & ve A/K é/‘ﬂ ve /
wxSend an ARS label /?9 ency Sy hand.

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 12756



wxt*Internal Use Only***** '
700 Log Sheet - 2010 CNBC Story - 777/
Date: I//Y/O CSR: %

Is the customer calling as a result of the broadcast@ NO

Initial tone/Attitude of the caller:

___ Angry at Remington’ ___ Supportive of Remington
___ Angry at CNBC for airing ____ Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
__ Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

___General concern of safety with personal model 700

___ seeking company feedback regarding dircctiop/use of personal Model 700

JZczlaims they experienced a “safety” related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES. NO Whin i
Consumer Name: Z Loy ,/'ff %f/g/\_ e é /./.— d ,
g /:7 rMes 990 Gin) ..
Address: /ﬁﬁ ,Edi]é fC/oaL b s p/’\dl/\a/\/,
(incothe S p7sss 9
Phone: 7/««{/@/(/ -.??ﬂo

Serial #: é ydélyf?

*+*Send an ARS label*** V

Comments:

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 1276



s#*xxInternal Use Only*****

700 Log Sheet —2010 CNBC Storv

Date: _| ‘J__SI [O CSR: 74’“ +E
[s the customer calling as a result of the broadcast? NO

Initial tone/Attitude of the caller:

___ Angry at Remingion - Supponi've of Remington
__ Angry at CNBC for airing __Supportive of CNBC
Nature/Purpose of Call:

alling to offer support (pro-Remington)
Inquisitive about Remington position
Calling to provide broadcast fzedback

Customer Owns a Model 700:

_lzéeral concern of safety with personal model 700

claims they experiencad a “safety” related issue with their personal Model 700

has not experienced a problem but wants firearm inspected (fill out address) send 10 an RARC

seeking company fzedback regarding dirsction/use of personal Model 700

If the customer references any concerns or problems experienced in relation to the operation of

the safety of the firearm., they shonld be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES . NO

Consumeér Name:

Address:

Phone:
Serial = 2 (039 (08(0 g’

*#¥Send an ARS label***

Comments:

wWappl OLQOL 4M&m

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 1277



#ekExInternal Use Only*****

700 Log Sheet — 2010 CNBC Storv

Date: L% 1o csR: LAV —

Is the customer calling as a result of the broadcast? NO

Initial tone/Attitude of the caller:

___ Angry at Remington A Suppoxﬂva of Remington
___ Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpose of Call:

Calling to offer support (pro-Remington)
é Inquisitive about Remington position
___Calling to provide broadcast feedback

Customer Owns a Model 700:

__ General concern of safety with personal model 700

__ seeking company feedback regarding direction/use of personal Model 700

__claims they experienced a “safety” related issue with their personal Model 700

____hasnot experiznced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

shoe 307~ 4T 3-2L5Y

Serial #:

*++Send an ARS label***

Comments:

— has oldey 4 neoer IS 4 ety lnad Qi y
fe%u s S

ConfidéntiaI-Subject to Protective Order
Bledsoe v. Remington LS 1278




#rkxxTnternal Use Only*****

700 Log Sheet — 2010 CNBC Storv

Date: H!flll_a | CsR: ;4{;)}1-&

[s the customer calling as a result of the broadcast? @NO

Initial tone/Attitude of the caller:

___ Angry at Remington Supportive of Remington
_ Angry at CNBC for ziring Supportive of CNBC

Py

I
Nature/Purpose of Call:

___ Calling to offer support (pro-Remingron)
___ Inquisitive about Remington position
__ Calling to provide broadcast feedback

Customer Owns a Model 700:

General concern of safety with personal model 700
seeking company feedback regarding direction/use of personal Model 700

claims they experienced a “safety” rzlated issus with their personal Model 700

___hasnot experiencad a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, lion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

##%Cand an ARS label***

Comrmnents:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1279



*ExkxInternal Use Only*++**

700 Log Sheet — 2010 CNBC Story

Date: H I 5 ! ‘O CSR: }4’(\;“—&

Is the customer calling as a result of the broadcast?_ NO

Initial tone/Attitude of the caller:

___ Angry at Remington Supportive of Remington

__ Angry at CNBC for airing ___Supportive of CNBC

Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___ Inquisitive about Remington position
___Calling to provide broadcast feedback

Customer Owns a Model 700:

_\Aeral concern of safety with personal model 700

__secking company feedback regarding direction/use of personal Model 700
claims they experienced a “safety” related issue with their personal Model 700

hes not experienced a problem but wants firearm inspecied (£l out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of

the safety of the firearm, they should be advised to return it to (Product Service, ion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:
s+ C B6330350

##%Cand an ARS label***

Comments:

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 1280



#+##*Internal Use Only*#+#*

700 Log Sheet — 2010 CNBC Story

Date: \\ ] 0o } 1©  csr: g}’&/‘f(/\/

Is the customer calling as a result of the broadcast? YES NO

Initial tone/A ttitude of the caller:

__ Angry at Remington X Supportive of Remington
___ Angry at CNBC for airing ___ Suppartive of CNBC

Nature/Purpose of Call:

___ Calling 1o offer support (pro-Remington)
2 C Inquisitive about Remington position
___Calling to provide broadcast feedback

Customer Owns a Model 700:

X General concern of safety with personal model 700

seeking company feedback regarding direction/use of personal Model 700

claims they experienced a “safety” related issue with their personal Model 700

___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the custorner references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, ion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone: . 601/”)— /—‘M%—‘C\f’r \\
Serial #: F 2oy (@190 25

k54#Cend an ARS labe]***

Comments:

Confidential-Subject to Protective Order

Bledsoe v. Remington

A ()

LS 1281



Date: ’l/{/“

k4 *Internal Use Only*+#**

700 Log Sheet — 2010 CNBC Story

CSR: ﬁaui}

Is the customer calling as a result of the broadcast? YES @

Initial tone/A ttitude of the caller:

___ Angry at Remington . Supporti've of Remington
___ Angry at CNBC for airing — Supportive of CNBC
Nature/Purpase of Call:

___Calling to offer support (pro-Remington)

___Inquisitive about Remington position

___ Calling to provide broadcast feedback

Customer Owns a Model 700:

_™ General concern of safety with personal model 700

i seeking company feedback regarding direction/use of personal Model 700

claims they experienced a “safety” related issue with their personal Model 700

___ hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Hion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #

*#*Send an ARS label***

Comments:

Sawem o #

1

l /éce i !

(L370512

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 1282



#xxxInternal Use Only*****

700 Log Sheet — 2010 CNBC Story

Date: ///ﬂ/ﬁ CSR: - Chvis

Is the customer calling as a result of the broadcast? @ NO

Initial tone/A ttitude of the caller:

Angry at Remingion Supportive of Remington

_ Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

___ Celling to offer support (pro-Remington)
___ Inquisitve about Remington position
__ Calling to provide broadcast feedback

Customer Owns a Model 700:

_‘{ General concern of safety with personal model 700

seeking company feedback regarding direction/use of personal Model 700

claims they experienced a “safety” related issue with their personal Model 700
has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NQ

Consumer Name:

Address:

Phone:

Serial #: 54.{;‘77 338 /20059

#*%Send an ARS labe[***

Comments:

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 1283



xxxxInternal Use Only**#+*

700 Log Sheet — 2010 CNBC Storv

Date: ////)? CSR: /,a/‘\/
0

Is the customer calling as a result of the broadcast? NO

[nitial tone/Attitude of the caller:

Angry at Remington Supportive of Remington

__ Angry at CNBC for airing ___Supportive of CNBC

Nature/Purpose of Call:

___ (Calling to offer support (pro-Remington)
___Inquisitive about Remingion position
__ Calling to provide broadcast feedback

Customer Owns a Model 700:

_léeneral concem of safety with personal model 700

___ seeking corﬁpany feedback regarding direction/use of personal Model 700

___claims they experienced a “safery” related issue with their personal Model 700

__ hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree fo return it to the factory? YES @

Consumer Name:

Address:

Phone:

Serial #:

***Send an ARS label***

Comments:

Ru2s+{TA S

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1284



*****Iﬁtemal Use Only*****

700 Log Sheet — 2010 CNBC Storv

Date: I {1/05‘ CSR: Z’Cuﬁé‘/
Is the customer calling as a result of the broadcast? NO

Initial tone/A ttitude of the caller:

___ Angry at Remington ___Supportive of Remington
___Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

___Calling to offer support (pro-Remington)
___Inquisitive about Remingion position
__ Calling to provide broadcast feedback

Customer Owns a Model 700:

__/ General concem of safety with personal model 700
___ seeking company feedback regarding direction/use of personal Model 700
__ claims they experienced a “safery” related issue with their personal Model 700

___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Hion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

*##%Cend an ARS labe]***

Comments:

C\\J%#\\O-/JS

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1285



***xx*Internal Use Only*****

700 Log Sheet — 2010 CNBC Story

Date: .\(‘5'(0 CSR: ’[Tr

Is the customer calling as a result of the broadcastO

Initial tone/Attitude of the caller:

___ Angry at Remington mmve of Remington
___ Angry at CNBC for airing ___Supportive of CNBC

Nature/Purpose of Call:

Calling to offer support (pro-Remington)
___Inquisitive yabout Remington position

___ Calling to provide broadcast feedback

Customer Owns a Model 700:
M(ﬁeral concern of safety with personal model 700

___ seeking company feedback regarding direction/use of personal Model 700

__ claims they experienced a “safety” related issue with their personal Model 700
___ has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? ~ YES NO
Consumer Name: Ken Ka A / sk

Address: [ 5094 22 AL e -

Phone: D 82 = 95~ HeOD

Serial #:

***#Send an ARS label***

Comments:

el reteoa|

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 1286



FrxxkInternal Use Only*****

700 Log Sheet — 2010 CNBC Story

Date: l\l. 5 | csre_ PR~

Is the customer calling as a result of the broadcast? @ NO

Initial tone/A ttitude of the caller:

___ Angry at Remington — Supporti've of Remington
___ Angry at CNBC for airing __ Supportive of CNBC
Nature/Purpose of Call:

___Calling to offer support (pro-Remington)
____ Inquisitive about Remington position

__ Calling to provide broadcast feedback

Customer Qwns a Model 700:

X General concern of safety with personal model 700
— segking company feedback regarding direction/use of personal Model 700

;zéims they experienced a “safety” related issue with their personal Model 700

___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Hion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

*+*4Send an ARS label***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1287



*xx**Internal Use Only*****

700 Log Sheet — 2010 CNBC Story

/‘)-—5‘”//>

Date:

s T B LIVINA
~/

Is the customer calling as a result of the broadcast? §E NO

Initial tone/Attitude of the caller:

___ Angry at Remington

__ Angry at CNBC for airing

Nature/Purpose of Call:

Supportive of Remington

Supportive of CNBC

____Calling to offer support (pro-Remington)

___ Inquisitive about Remington position
___Calling to provide broadcast feedback

Customer Owns a Model 700:

_ZGeneral concern of safety with personal model 700

__ seeking company feedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

___hasnot t_expen'enced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory?

Consumer Name:

YES NO

Address:

Phone:

Serial #:

##%Gend an ARS label***

Comments:

D@Z;:??/;; 200 |

QAW"A

a&mj?' Q;"WLP.

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 1288



#¥kxxInternal Use Only*****

700 T.og Sheet — 2010 CNBC Storv

Date: [\'/( CSR: g ¢ Z/

_ Is the customer calling as a result of the broadcast? ~YES /NO

.

Initial tone/A ttitude of the caller

___ Angry at Rermingion

_ Angry at CNBC for airing ___ Supportivz of CNBC

Nature/Purnose of Call:

__ Calling to offer support (pro-Remington)
d_ Inquisitive zbout Remington pasition
__ Calling to provide broadcast feedback
stomer Owns a Model 700:

/_S General concern of safery with personal model 700

feedback regarding direction/use of personal Model 700

Uq
'-
”}_d
=}
~
I
C

:;.:
vv

/" relzted issue with their personal Model 700
has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or prohblems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, lion NY).

Did they agree to return it to the factory? YES NQ
Consumer Nam

Addrass:

Phone

Serial #

#*%Cand an ARS label***

¥

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1289




*xx%Internal Use Only*****

700 Log Sheet — 2010 CNBC Storvy

/ LY
Date: : \/ S CSR: Cmﬂ*/i/
Is the customer calling as a result of the broadcast? YE

Tnitial tone/Attitude of the caller:

Angry at Remingion Supportive of Remington

___ Angry at CNBC for airing Supportive of CNBC

Nature/Purpose of Call:

Calling to otfer support (pro-Remington)
Inquisitive zbout Remington position
Calling to provide broadcast feedback

Customer Owns 2 Model 700;

reneral concern of safety with personal model 700

seeking company feedback regarding dirsction/use of personal Model 700

Uﬂ

claims they zxperienced a “safaty” rzlated issue with their personal Model 700
has not experienced a problem but wants firzarm inspectad (91l out address) send to an RARC

—— &

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? - YES NQ

Consumer Name:

Serial # &égi 57%43

*+##Send an ARS label***

Comments:

W%

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1290




¥#x%*¥Internal Use Only*****

700 Log Sheet — 2010 CNBC Story

Date: _I/- S - {O CSR: Arron
Is the customer calling as a result of the broadcast? @ NO

Initial tone/A ttitude of the caller:

Angry at Remington L § Supportive of Remington
Angry at CNBC for airing Supportive of CNBC

Naturé/Purnose of Call:

Calling to offer support (pro-Remington)
Inquisitive about Remington position
Calling to provide broadcast feedback

Customer Owns a Model 700:

/_<Genera1 concern of safety with personal model 700

seeking company Teedback regarding diraction/use of personal Model 700

claims they experienced a “safety” related issue with their personal Model 700

hes not experienced 2 problem but waxnts firearm inspected (fill out address) send to an RARC
If the customer references any concerns or problems experienced in relation to the operation of

the safety of the firearm, they should be advised to return it to (Product Service, Dion NY).

—

Did they agree to return it to the factory? YES
Consumer Name: T Se sarthe
Address: __ 7! (soallaceuville 4

élbgr—ﬁuﬁ TX 9952%

Phore: E32 - 2 - o0

Serial &

#*%Cend an ARS labe]***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1291



#hx#*Internal Use Only*****

700 Log Sheet - 2010 CNBC Storv

pates )-S5 /> CSR: (]ZM‘)

Is the customer calling as a result of the broadeast? @Ey’l\'o

Initial tone/ A ttitude of the caller:

___ Angry at Remington {__ Supponi.ve of Remington
___ Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpose of Call:

e , . .
____Calling to offer support (pro-Remington)
___Inquisitive about Remington position
__ Calling to provide broadcast feedback

Customer Owns a Mode] 700:

_:_ General concern of safety with personal model 700

__ claims they experienced a “safety’ related issue with their personal Model 700

___ hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

seeking company fzedback regarding dirsction/use of personal Model 700

If the customer references any concerns or problems experienced in relation to the operation of

the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? ‘ES
Consumer Name: 5Kl? e Sw 2 A r'd
Address:

Phone: Q 0,2; 73%' gﬁ% /Hc/
o (> :
Serial # ?0&'4 O b5 2SS 6

#*xSend an ARS label***

Comments:

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 1292



wikkxInternal Use Only* 4+

700 Los Sheet — 2010 CNBC Storv

Date: l\ /Q/)D CSR: ﬁ;“é{z&ﬂ ]“ﬁﬂaé
[~
Is the customer calling as a result of the broadcas@ NO

Initial tone/A ttitude of the caller:

___ Angry at Remington __ S upponiAve of Remington
___ Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpase of Call:

____Calling to offer suppornt (pro-Remington)
___ Inquisitive about Remington position
___Calling to provide broadcast feedback

Customer Owns a Model 700:

__ General concern of safety with personal mode] 700
__sesking company feedback regarding dirsction/use of personal Model 700
claims they experienced a “safety’ related issue with their personal Model 700
___ hasmnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

~ If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Hlion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

***4Send an ARS label***

Comments:

iﬂ%“?;m?/ A“}B'Létl ﬁuﬂ\o u\Pt’\"' fL1L1L Wi H}f)u"_/

“)/ﬁcmﬁf }\emr DMHPJ . Jmm[on’a‘/%

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1293




*rxk*Internal Use Only*****

700 Log Sheet — 2010 CNBC Story

'7;.77\,(

Date: I / 5// 2 CSR:

Is the customer calling as a result of the broadcast?” YES/ NO

Initial tone/A ttitude of the caller: -
___ Angry at Remington - Supportiive of Remington
__ Angry at CNBC Tor airing __ Supportive of CNBC

Nature/Purpose of Call:

__ Calling to offer support (pro-Remington)
____ Inquisitive about Remington position
; Calling to provide broadcast feedback

Customer Owns a Model 700:

& General concern of safety with personal maodel 700 .

B(_ seeking company feedback regarding direction/use of personal Model 700

__ claims they experienced a “safety” related issue with their personal Model 700

___hasnot experiznced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Iion NY).

Did they agree to return it to the factory? YES NO
Consumer Name:
Address:
Phone:
Serial %
***Send an ARS label***
Comments:
CLIbT]7
Momd " vecell’ ogara oo

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 1294



ek *Tnternal Use Only*****

700 Log Sheet - 2010 CNBC Storv

Date: 1] /Y/lo CSR: ',7:&«/11

Is the customer calling as a result of the broadcast? YES

Initial tone/A ttitude of the caller:

___ Angry at Remington __S upponi've of Remington
___ Angry at CNBC for airing __Supportive of CNBC
Nature/Purpose of Call:

___Calling to offer support (pro-Remington)
___ Inquisitive about Remington position
___Calling to provide broadcast feedback

Customer Owns a Model 700:

___General concern of safety with personal model 700
_ seeking company feedback regarding direction/use of personal Model 700
_OXlaims they experienced a “safety” related issue with their personal Model 700

__ hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the custormer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name;

Address:

Phone:

Serial #

##+%Send an ARS label***

Comments:

(ALR

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1295



*#4**+Internal Use Only*****

700 Log Sheet - 2010 CNBC Storv

e _L|5]1D e AR

<
Is the customer calling as a result of the broadcast NQ

Initial tone/Attitude of the caller:

___ Angry at Remington — Suppartive of Remington
_ Angry at CNBC for airing __ Supportive of CNBC
Nature/Purpose of Call:

Calling to offer support (pro-Remington)
Inquisitive about Remington position
Calling to provide broadcast fzzdback

Customer Owns a Model 700:

eneral concern of safety with personal model 700
__ sesking compeany feedback regzrding dirsction/use of personal Model 700
_U%laims they experienced a “safety” related issue with their personal Model 700
__ hasnot experienced a problem but wants firsarm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone: -
Serial & 97 O l {

*##Send an ARS label***

Comments:
Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1296



#Hdkt+Tnternal Use Only#+#+*

700 Log Sheet — 2010 CNBC Story

Date: /i/d)/ gf‘ Z&’/d CSR: .gf/

Is the customer calling as a result of the broadcast? YES (NO

Initial tone/A ttitude of the caller:

___Angry at Remington - Supporti've of Remington
___ Angry at CNBC for ziring __Supportive of CNBC
Nature/Purpose of Call:

___Calling to offer support (pro-Remington)
___ Inquisitive about Remington position N
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

__ General concern of safetﬂz with personal model 700

__seeking company feedback regarding direction/use of personal Model 700

__ claims they experienced a “safety” related issue with their personal Model 700

__ hasnot experienced a problem but wants firearm inspectad (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Hion NY).

Did they agree to return it to the factory? YES NO

Consumer Name: 67444« %4/;‘_

Address: /36 C%,g@ e dones
Tt Ga_ 3767

Phose: - 229-z7Y- Y837

Serial % L£ET5/65¢

***%Cend an ARS labe]*#**

Comments:

Lsnted A5€ a/ //;/e

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1297



#arktInrernal Use Only®##**

700 Log Sheet — 2010 CNBC Storv

-

Date: lk/ S‘, CSR: ? YL

Is the customier calling as a result of the broadeast? @ NO

»

In_itial tone/ A ttitude of the caller:

__ Angry at Remington Supportive of Remington
Angry at CNBC for airing Supportive of CNBC
Nature/Purpose of Call:

Calling 1o oifer support (pro-Remingion)
K Inquisitive zbout Remington position
Calling to provide broadcast feedback

Customer Owns a Model 700:

/,§ General concemn of safery with personal model 700

Comnsumer Name:

secking company feedback regarding dirsction/use of personal Model 700
claims they experiencad a “safety’ related issue with their personal Model 700
has not experizncad 2 problem but wants firearm inspacted (Gl out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of

the safety of the firearm, they should be advised to return it to (Product Service, [lion NY),

Did they agree to return it to the factory? YES NQ

Addrass:

Phone:

Serial #

#+%Cend an ARS label***

Comments:

Ctren J/Z@WZ«_.

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 1298



¥rkx*Internal Use Only*****

700 Log Sheet — 2010 CNBC Story

Date: _r/,[// 5/'//5 CSR: {JW/A

Is the customer calling as a result of the broadcast? YES XNO

.

Initial tone/A ttitude of the caller:

___ Angcry 2t Remingion ___ Supporiive of Remingion C : &V
. . o e (l e
. ___Supporive of CNBC C N g :.

Nature/Purpose of Call:

___ Celling to offer support (pro-Remington)
___Inguisitive zbout Remingron position
___Calling to provide broadcast fzedback '
Customer Ovwns a Model 700:

2 General concemn of safety with personal model 700

saeking company Teedback regarding directionfusa of personal Model 700

claims they sxperienced 2 “safety’ ralzted issue with their personal Mode] 700

hes not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns ar problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NXQ

Consumer Name:

Addrass:

Phone:

=

Serial #

#4%Cend an A RS label***

Comments:

6/@&%-/ i(/,ﬂ//é(l/j

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1299



*Rk*%*Internal Use Only*****

700 Log Sheet — 2010 CNBC Story
(/- S- (10 CSR: B L rum%

Date:

Is the customer calling as a result of the broadcast? ( YES) NO

Initial tone/A ttitude of the caller;

___ Angry at Remington —_ Supportive of Remington
___ Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___ Inquisitive about Remington position
__ Calling to provide broadcast feedback

Customer Owns a Model 700:

_'\ZGeneral concern of safety with personal model 700

___seeking company feedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

*%4Send an ARS label***

Comments:

Q osdion LUL}ZAO X = MNark Prs T/Z//’;/‘?/Qf‘

/%}F 4 Ao 7007

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 1300



#HxxInternal Use Only***+*

700 Log Sheet —2010 CNBC Storv

Date: ! b gd > CSR: ﬂ?»” »

Is the customer calling as a result of the broadcast? YES NO

Initial tone/A ttitude of the caller:

___Angry at Remington Supportive of Remington

___ Angry at CNBC for airing ___Supportive of CNBC

Nature/Purpose of Call:

-

___ Calling to offer support (pro-Remington)
___Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

_/ General concern of safety with personal model 700

__ seeking company feedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

____hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Lion NY).

Did they agree to return it to the factory? YES NO

Cousumer Name: Sleve S 4 enue

Address:

Phone: Dby -2 25 - 7/ ‘%6
Serial # E+5 316S 6%%}

**%Send an ARS label***

Comments:

ConfideﬁtiaI-Subject to Protective Order
Bledsoe v. Remington LS 1301



*h***Internal Use Only*****

700 T.og Sheet — 2010 CNBC Storv

Date: /// /{0 CSR: _{ /J[A

Is the customer calling as a result of the broadcast? YES NO W (,gé \ L )

Tnitial tone/A ttitude of the caller:

Angry 2t Remingion Supportive of Remingion

,_I'l-'i ¢+ at CNBC for lnl']g

Nature/Purpose ¢of Call;

Cealling to offer support (pro-Remington)
Inquisitive zbout Remington position
Calling to provide broadcast feedback

Customer Owns a Model 700:

__ General concemn of safety with personal model 700
seeking company feedback rezarding direction/use of personal Model 700

claims they experienced a “safery” relatad issue with their personal Model 700

]

has not experienced 2 problem but wants firsarm inspected (£

11 out address) send to z2n RARC

If the customer references any concerns or problems experienced in relation to the operation of

the safety of the firearm, they should be advised to return it to (Product Service, Oion NY).

Did they agree toreturn it to the factory? YES NGO

Consumer Name:

Addrass:

*¥%Send an ARS label***

xéwJ A Potect

Comments:

‘

— Y-

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 1302



- __ claims they experienced a “safety’’ related issue with their personal Model 700

*ex%*Internal Use Only*****

700 Log Sheet — 2010 CNBC Story

Date: /V(ﬁ/ 6: V1o 4% CSR: ﬁ.‘/

Is the customer calling as a result of the broadcast? YES NO

Initial tone/A ttitude of the caller:

___Angry at Remington _— SupportiAve of Remington
__ Angry at CNBC for airing __ Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___Inquisitive about Remington position
__ Calling to provide broadcast feedback

Customer OQwns a Model 700:

___ General concern of safety with personal model 700

__ seeking company feedback regarding direction/use of personal Model 700

___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of

the safety of the firearm, they should be advised to return it to (Product Service, Iion NY).

Did they agree to return it to the factory? YES NO

Consumer Name: {5///\/

Address:

Phone: 607 60¢ 6/0/5

Serial #:

#+4Send an ARS label***

Comments:

liltee! oﬁé 4 /%/,;'//ﬂﬁfé/a;— pliid

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 1303



*kkxxInternal Use Only*+*#*

700 T.og Sheet — 2010 CNBC Story

Date: A/ﬂl/« 5: /7.4 CSR: =z
Is the customer calling as a result of the broadcast? @ NO

Initial tone/A ttitude of the caller:

___ Angry at Remington / Supporti've of Remington
___ Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___ Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

___ General concern of safety with personal model 700
secking company feedback regarding direction/use of personal Model 700
claims they experienced a “safety” related issue with their perscnal Model 700
/has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? /
Consumer Name: ﬁ'ﬁ / /L %f/ﬁ /‘3&/ a;,;&/ O/EQK S ERSEAS

Address: ?077 /20'\//5}4@/
[ Gitot HT 48057

Phone:

Serial #:

##*Send an ARS label***  pEg M///g"‘s Gm/ﬁf//
ARS e

Comments:

s Bl ek 5@4}5

Confidential-Subject to Protective Ordér
Bledsoe v. Remington LS 1304




#*#%*Internal Use Only*****

700 L.og Sheet — 2010 CNBC Story

Date: ,/(/‘{}1/ .ﬁ—,. 20/0 CSR: S22/
Is the customer calling as a result of the broadcast? @ NO

Initial tone/A ttitude of the caller:

___Angry at Remington _Apponi-ve of Remington
___ Angry at CNBC for airing _Supportive of CNBC
Nature/Purpose of Call: -

____ Calling to offer support (pro-Remington)
___Inquisitive about Remington position

__ Calling to provide broadcast feedback

Customer Owns a Model 700:

ﬁénera] concern of safety with personal model 700

__ seeking company feedback regarding direction/use of personal Model 700

___claims they experienced a “safery’’ related issue with their personai Model 700

__hasnot experienced a problem but wants firearm iﬁspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, lion NY).

Did they agree to return it to the factory? YES
Consumer Name: D/&/V 474/9"{ ﬂ/‘? A’_f

Address:

Wervetnlle, HE 25757
Phone: ' B76— 26~ /ZéV
Serial #

*++Send an ARS label***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1305



*xxxkInternal Use Only**#+*

700 Log Sheet — 2010 CNBC Story

Date: { &7'6 ! ‘O CSR: C\—( }\\m

~

Is the customer calling as a result of the broadcast? @ NO

\gﬂﬁal tone/A ttitude of the caller:

SST__ Angry at Remington __ Supportive of Renﬁngton
~§§/ ___ Angry at CNBC for airing _ Supportive of CNBC
Nature/Purpose of Call:

__ Calling to offer support (pro-Remington)
___ Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

___ General concern of safety with pcrsongl model 700

___seeking company feedback regarding directiorn/use of personal Model 700

_Aims they experienced a “safety” related issue with their personal Model 700

__ _hasnot expprienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? % NO

Consumer Name: ChT A< BO: k
Address: | ’ 67 BO( Y-T?T\f\\
%c\j\)\@}\h(‘\ ;\“Y s s

Phone:

Serial #: N / )Ao

/
*#*+Send an ARS label***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1306



wekkrInternal Use Only*

700 Log Sheet — 2010 CNBC Story

Date: ///5//0 CSR: (hr's

Is the customer calling as a result of the broadcast? @ NO

Initial tone/A ttitude of the caller:

___ Angry at Remington ___ Supporiive of Remington
__Angry at CNBC for airing . Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___Inquisitive about Remington position
___ Calling to provide broadcast feedback '

Customer Owns a Model 700:

_/ General concem of safety with personal model 700

. seeking company feedback regarding direction/use of personal Model 700
___claims they experienced a “safety” related issue with their personal Model 700
___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Hion NY).

Did they agree to return it to the factory? YES

Consumer Name:

Address:

Phone:
Serial # E{;ZLf"g‘(é/ //cﬁ 5)

**¥Send an ARS label***

Comments:

/45/1 '(Vtﬁ aledt xMf 7‘/1‘55 e

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 1307



sxkx#Tnternal Use Only* %%

700 Log Sheet — 2010 CNBC Story

Date: N /Sl//‘é) CSR: ﬂj’?\("];f‘{?{/\)ﬁf 16—

Is the customer calling as a result of the broadcast? @ NO

Initial tone/A ttitude of the caller:

___ Angry at Remington - Suppox‘ti've of Remington
___ Angry &t CNBC for airing __ Supportive of CNBC
Nature/Purpose of Call:

____Calling to offer support (pro-Remington)
__ Inquisitive about Remington position
___Calling to provide broadcast feedback

Customer Owns a Model 700

_ General concern of safety with personal model 700

Akin g company feedback regarding direction/use of personal Model 700

__claims they experienced a “safety’’ related issue with their personal Model 700

__hasnot experisncad a problem but wants firearm inspected (fill out address) send fo an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Hion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial # -

w¥#Send an ARS label***

Comments:

(\\aﬂ.‘/\m +o e lré cllo o J(ﬂo‘urﬁ@\/
n SV

LA NN

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1308




#x¢%xInternal Use Only***+

700 Log Sheet — 2010 CNBC Storv

Date: ///OT CSR: Lﬁ‘("/

Is the customer calling as a result of the broadcast? NO

Initial tone/A ttitude of the caller:

___ Angry at Remington ___Supportive of Remington
___ Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

Calling to offer support (pro-Remingion)
Inquisitive about Remington position

Calling to provide broadcast feedback

Customer Owns a Model 700:

_I/General concern of safety with personal model 700

_— s.aekjn g corﬁpany feedback regarding direction/use of personal Model 700

__ claims they experienced a “safety” related issue with their personal Model 700

__ hasnot experienced a problem but wants. firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they asree to return it to the factory? YES

Consumer Name:

Address:

Phone:

Serial #:

*##%0end an ARS label***

Comments:

Ques 41025

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1309



*hkkxInternal Use Only****#*

700 Log Sheet — 2010 CNBC Storv

Date: '\[ S/I/ao (o CSR: fQ: -

Is the customer calling as a result of the broadcast?@ NO

Initial tone/A ttitude of the caller:

Angry 2t Remington Suppartive of Remington
Angry 2t CNBC for airing Suppartiva of CNBC

Nature/Purpose of Call:

Celling to offer support (pro-Remingion)
2£ Inquisitive zbout Remington pesition
Calling to provide broadcast fsedback '

Customer Owns a Model 700:

eneral concern of sarety with personal model 700
seeking company feedback regarding direction/use of personal Model 700
2§ claims they experieniced a “safety” related issue with their personal Model 700

has not experienced a problem but wants firsarm inspactad (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operaticn of
the safety of the firearm, they should be advised to return it to (Product Service, Dion NY).

Did they agree to return it to the factory? YES NQ

Consumer Name:

Addrass:

Phone:

Serial #:

#++Send an ARS labe]***

Comments:

Sendt 7O zg/“m/udz SUE

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1310




exx*Tnternal Use Only*****

700 Log Sheet — 2010 CNBC Story

Date: //_— S‘/ /0 CSR: S—B T—‘FUYV‘S

Is the customer calling as a result of the broadcast? NO

Initial tone/Attitude of the caller:
___Angry at Remington [/ Supportive of Remington

__ Angry at CNBC for ajring ____ Supportive of CNBC

Nature/Purpose of Call:

___Calling to offer support (pro-Remington)
___Inquisitive about Remington position
___Calling to provide broadcast feedback

Customer Owns a Model 700:

'_/Beneral concemn of safety with personal model 700

___ seeking company feedback regarding direction/use of personal Model 700

___ claims they experienced a “safety” related issue with their personal Model 700

__has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

*x%Send an ARS label***

Comments:

%“ﬂﬁ e M}}MMW

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 1311



**¥x¥*Internal Use Only*****

700 Log Sheet — 2010 CNBC Storv

Date: _&!g[ o CSR: C‘]A"é{,\‘

Is the customer calling as a result of the broadcast? @ NO

.

Initial tone/A ttitude of the caller:

Angry at Remingion

__ Angry at CNBC for ziring Supportive of CNBC

Nature/Purnose of Call:

__ Celling to oifer supi:on (pro-Remington)
___ Inquisitive zbout Remington position
_ Calling to provide broadcast f2 sdback
Customer Ovos a Model 700:

ﬁ—"naral concem of safety with personal model 700

seeking company feedback regarding diraction/use of personal Model 700

clzims they experienced a “‘safety’” related issue with their personal Model 700
___ has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NQO
Consumer Name:

Addrass

Phone

Serial &

#¥*Qend an ARS label***

Comments:

wﬂ-/’? 7Lb LOW@ ot—-&ﬂf 0("(;'.&-— [s—f/"//ﬂ/

t - ~>a 7.,
Confidential-Subject to Protective Order

Bledsoe v. Remington LS 1312




#rxx*Tnternal Use Only*****

700 Log Sheet —2010 CNBC Story

Date: ! I /Q/PO CSR; (\’\ \\CA\(\

Is the customer calling as a result of the broadcast? §ES NO

.

Initial tone/A ttitude of the caller:

___ Angry at Remington Supportive of Remington
___ Angry at CNBC for airing Supporiive of CNBC
Nature/Purpose of Call:

Celling to oifer support (pro-Remington)
Inquisitve about Remington position
Calling to provide broadcast feedback

Customer Owns a Model 700:

- General concern of safety with personal madel 700
__seeking company feedback regarding direction/use of personal Modal 700
. -
7 claims th‘,y sxperienced a “safety” related issue with their personal Model 700 (suué LS (&\ <

has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of .
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? @ NQ

Consumer Name: R{JQC V\(“ ) 4\/?@

Address: \OSOR 1\, (\(JH%CO Dr
B‘SA‘(O‘P \\.\A 0O

Phone:

Serial #

##*8eand an ARS labe]***

Comments:

ﬂre:)o k. 4‘0' R MRC A \‘i; S
Ao

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1313




#%x*Tnternal Use Only*****

700 Log Sheet — 2010 CNBC Story

Date: ”/5,/“7 CSR: 7/7;/1 S

[s the customer calling as a result of the broadcast? YES NO

Initial tone/ A ttitude of the caller:

___ Angry at Remington — SupportiAve of Remington
__ Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpaose of Call:

__ Calling to offer support (pro-Remington)
__Inquisitive about Remington position
_ Calljhg to provide broadcast feedback

Customer Ovwns a Model 700:

_OX General concern of safety with personal model 700
% seeking company feedback regarding direction/use of personal Model 700
__ claims they experienced a “safety” related issue with their personal Model 700

__ hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the custormer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

##*Send an ARS label***

Comments:

nderant  veadhs

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1314



#x®x4Internal Use Only*###*

700 Log Sheet — 2010 CNBC Story

Date: _ I -S-16 CSR: _AAnopn

Is the customer calling as a result of the broadcast? YES NO

Initial tone/A ttitude of the caller:

___ Angry at Remington _>§upponive of Remington
__ Angry at CNBC for airing ____Supportive of CNBC
Nature/Purpose of Call:

Calling to offer support (pro-Remington)
Inquisitive about Remington position

__ Calling to provide broadcast feedback

Customer Owns a Model 700:
7 =nerai concern of safety with personal model 700

__seseking company feedback regarding direction/use of personal Model 700

__ claims they experienced a “safety” related issue with their personal Model 700

___ hesnot experiznced a problem but wants firearm inspected (Gll out address) send to an RARC

If the custorner references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Hion NY).

Did they agree to return it to the factory? YES NO

Consumer Name: _ KRebert Dattrao

Address:

G T 305¢0 =7 §5 2

Phone:

Serial # D CWO3ESG
#xkCend an ARS labe]***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1315



700 Log Sheet — 2010 CNBC Story

Date: __ || l 5) K% csri__ Dell
\. - ~ Ao 7 e

Is the customer-cablimg as a result of the broadcast? YES { NOY Anternt

£rea | ave s
Initial tone/Attitude of the caller;
__ Angry at Remington ___Supportive of Remington .}

AR NS

___ Angry at CNBC for airing ___Supportive of CNBC o

Nature/Purpose of Call:

___ Calling to offer support (pro-Remington) .
__Inquisitive about Remington position m 1 6‘\
____ Calling to provide broadcast feedback

Customer Owns a Model 700:

___ General concem of safety with personal model 700

____sesking company feedback regarding direction/use of personal Modzel 700

_%laims they experienced a “safety” related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
. the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO L "%s) A
. s 3

47

Consumer Name: __ {458 Eunter

e

Address:

Phone: __I1\ f A o “}/ Nter "{'T)/? e lld. LS

Serial & O \c\. " n"ﬂ 100

*+*SJend an ARS label***

Comments:

FRC-40ulcg 4inis SEddud
Weaurvts -y @\H 4 ik :w‘d

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1316




wrxs*Internal Use Only***+*

700 Log Sheet — 2010 CNBC Story

Date: __{| } 5 \ [0 csr:i_Thell
//“\'\
Is the customer ealling as a result of the broadcast? YES ii\:(y
ot F | )
Initial tone/Attitude of the caller:
___ Angry at Remington ___Supportive of Remington :
= =3 . 2 -
DN RA
___ Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:
___ Calling to offer support (pro-Remington) .
___Inquisitive about Remington position TN } O

___ Calling to provide broadcast feedback

Customer Owns a Model 700:

___ General concern of safety with personal model 700

___seeking company feedback regarding direction/use of personal Model 700

_\chaims they experienced a “safety” related issue with their personal Model 788~ | ] 0
___ hasnot experienced a problem but wants firearm inspectad (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO (v 5(:"{\0 N

e

[N e ¢
Consumer Name: ) €C€ oy ¥ s“f%."% € 41
! g

Address: '“ { i V AN \r)ju\,ﬂy’ﬂ i"\u\/C :

e P ! \ (;: et l
SalaNI ST \| &2 CO

Phone: > Jwi" (ﬁr}()' (OL#f ()
o T S R Lot N o
Serial# __ IV | (& — Gt V oneia YJi =D NS -ﬁuem;:\ - r*-“u\ 17

#++Send an ARS label***

Comments:

€-§ i S /{\",-"1 48 (" i \, oy 1. 7 *} o LGS ;l\.)bi f}7’z("c{ ,5'{

1

y ' - : H P ; .‘ &) E PR
o e CAoed e Lol ~ dbhe oun Oreed 2 Shot c
. ’ J
4 S SN Yol i 1. P B SN
Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1317
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*x*+*Internal Use Only***** jﬁ 47/97
. 700 Log Sheet — 2010 CNBC Story

/-7 /S

Is the customer calling as a result of the broadcast? YES NO

Initial tone/Attitude of the caller:

____ Angry at Remington ___ Supportive of Remington

___ Angry at CNBC for airing ___ Supportive of CNBC

Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___ Inquisitive about Remington positicn
___ Celling to provide broadcast feedback

Customer Owns a Model 700:

___ General concern of safety with personal model 700

— segking company feedback regarding direction/use of personal Model 700

_’_/c:i:ls they experienced a “safety” related issue with their personal Maodel 700

___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:  /hitnel Rl Lo~ : e
sigress 2097 Aokesron Hve. 706 Zoﬁraf tben als
ﬂ/keﬁéwm M/é/f/ ot
Phone: AV - Y6 - Roos ' @L
Serial # g(ﬁ?/fo 2 .Y St @(,d/ﬂjj%—éﬁﬂw/@ :

#*+Send an ARS labe]***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1318



**x**Internal Use Only*****

700 Log Sheet — 2010 CNBC Story

Date: //’ 5‘)3) | CSR: KD"/

Is the customer calling as a result of the broadcast? YES NO

Initial tone/A ttitude of the caller:

___ Angry at Remington i S upponiive of Remington
___ Angry at CNBC for airing ____Supportive of CNBC
Nature/Purpose of Call:

__i Calling to offer support (pro-Remington)

/Inquisitivc about Remington position

__ Calling to provide broadcast feedback

Customer Owns a Model 700:

_" _General concern of safety with personal model 700

__ seeking company feedback regarding dirsction/use of personal Model 700

__claims they experienced a “safety” related issue with their personal Model 700

____ hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of

the safety of the firearm, they should be advised to return it to (Product Service, Hion NY).

Did they agree to return it to the factory? @ NO
Consumer Name: __ 27/ 4“"“) W 25/
Address:

Phone: ’7/5 7- L{Qé ’25’//7 M&

Serial #:

*#*%Cend an ARS label***

Comments:

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 1319



*w¥xxInternal Use Only***#%

700 Log Sheet — 2010 CNBC Storv

Date: ) //05- CSR: é"\
Ll 7
Is the customer calling as a result of the broadcast? NO

[nitial tone/Attitude of the caller:

Angry at Remington Suppartive of Remington

__ Angry at CNBC for airing — Supportive of CNBC

Nature/Purpose of Call:

Calling to offer support (pro-Remington)
Inguisitive about Remington position
Calling to provide broadcast feedback

Customer Owns a Model 700:

ﬁ}eneral concern of safety with personal model 700

__ seeking corﬁpany feedback regarding direction/use of parsonal Model 700

___ claims they experienced a “safety” related issuz with their personal Model 700

___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #

*x%Send an ARS labe]***

Comments:

Due syt

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1320



*ax**Internal Use Only*****

700 Log Sheet — 2010 CNBC Storv

Date; | ’/ S CSR: gﬂ,( %

Is the customer calling as a result of the broadcast? NO

Initizl tone/A ttitude of the caller:

Angry 21 Remingion

Angry at CNBC for ziring Supportive of CNBC

Nature/Purpose of Call:

Cealling to offer support (pro-Remington)
/(\ Inquisitive zbout Remington position
Calling to provide broadcast feedback

Customer Owns a Model 700:

Generzl concern of safety with personal model 700
/) seeking company feedback regarding direction/use of personal Model 700
clzims they experienced a “safery’ relzted issue with their personal Model 700

has not experienced a problem but wants firsarm inspacied (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Dion NY).

Did they agree to return it to the factory? YES NQ

Consumer Name:

Addrass:

Phone:
Serial & /:: 401\3/; (7& ¢

##%Send an ARS label***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1321



*ek**nternal Use Only*****

700 Log Sheet — 2010 CNBC Story

. c —_— Ty . -
Date: (/=5 /Q CSR: Q-b'lr\/fﬂﬁ\
)
Is the customer calling as a result of the broadcast? @ NO

Initial tone/A ttitude of the caller:

___ Angry at Remington __ Supportive of Remington
___ Angry at CNBC for airing _j{gpportive of CNBC
Nature/Purpose of Call:

___Calling to offer support (pro-Remington)
___Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns.a Model 700:

;_\_/Gcarleral concern of safety with personal model 700

__ seeking company feedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

___hasnot ;xperienccd a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

**#%Send an ARS label***

Comments: ’
Ha ﬂ;eﬁcw&@/)wwa/a/zﬂﬁ/% -é"%”(/- |
Vo wras i, Ho foperl— B <Dy o) 5 st

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1322




s+###Internal Use Only*****

700 Log Sheet — 2010 CNBC Story

Date: \Tl - g’:" IO CSR: C/HMW\

Is the customer calling as a result of the broadcast? (@ NO

Initial tone/A ttitude of the caller:

___ Angry at Remington __ Supportive of Remington
__ Angry at CNBC for airing ___Supportive of CNBC

Nature/Purpose of Call:

Celling to offer support (pro-Remington)
Inquisitive about Remington position
Calling to provide broadcast feadback

Customer Ox¢ns a Model 700:

_&General concern of safety with personal model 700

___ seeking company feedback regarding direction/use of personal Model 700

__claims they experienced a “safety” relatad issue with their personzl Model 700

___hasnot experienced a problem but wants firearm inspacted (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Oion NY).

Did they agree to return it to the factory? YES NQ

Consumer Name:

Address:

Phone:

=

Serial #:

#*¥%Send an A RS label***

Comments:

1982 WH&J/Q &J,QNQ/M/UO
ST QMIL?/I‘/L‘.D e T

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 1323



Rt *Internal Use Only*##++*

700 L.og Sheet — 2010 CNBC Story

Date: ///3/250 CSR: @/‘J

Is the customer calling as a result of the broadcast? YES NO

Initial tone/Attitude of the caller:

__ Angry at Remington _/S uppon:i've of Remingron
___ Angry at CNBC for ziring __ Supportive of CNBC
Nature/Purpose of Call:

_/Caﬂing to offer support (pro-Remington)
/
____ Inquisitive about Remington position

___ Calling to provide broadcast feedback

Customer Owns a Model 700:

___ General concern of safety with personal model 700

seeking company feedback regarding direction/use of personal Model 700

claims they experieniced a “safety’ related issue with their personal Model 700

____ hasnot experiencad a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of

the safety of the firearm, they should be advised to return it to (Product Service, Oion NY).

Did they agree to return it to the factory? @ NO

Consumer Name: Lfa MR rao H erd, g

~

Address:

b4

Phose: B 03— 98K -552
Serial £<1 6546

x+xSend an ARS label***

Comments:

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 1324



#xx%*Internal Use Only*****

700 Log Sheet — 2010 CNBC Story

Date: |} & =1 CSR: (Cs

Is the customer calling as a result of the broadcast? YES NO

Initial tone/ A ttitude of the caller:

___ Angry at Remington _/S upportiAve of Remington
___ Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpose of Call:

Ve
__ Calling to offer support (pro-Remington)
___Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owvns a Model 700:

e

_" General concem of safety with personal model 700
-

___seeking company feedback regarding direction/use of personal Model 700
___claims they experienced a “safety” related issue with their personal Model 700

___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation fo the operation of

the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? ~YESS
.

Consumer Name: /A< le. C~\.wn—\ph Reep(

Address:

oM
Phone: Q=2 - 2082-150 4

=)
Serial #: ,
— 7

#*%*%Send an ARS [abe]***

Comments:

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 1325



*#¥x**Internal Use Only*****

700 Log Sheet - 2010 CNBC Story

Date: /’{'5"10 CSR: j‘ ]

Is the customer calling as a result of the broadcast? @ NO

Initial tone/Attitude of the caller:

___ Angry at Remington ___Supportive of Remington

__ Angry at CNBC for airing — Supportive of CNBC

Nature/Purpose of Call:

___Calling to offer support (pro-Remington)
___Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700: -

___ General concern of safety with personal model 700

___ seeking company feedback regarding direction/use of personal Model 700

Auns they experienced a “safety” related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name: b&m g”\'/ﬁﬂf f:)a;#«./ fn = 129, :rz;,,‘/

i owes o et

Address:

Phone: S58le - Alete -~ 11777
Serial #: /ﬂ 7/ 59 22~

***Send an ARS.label***

Comments:

wexé}{o—ﬁé re ra// ,’ /‘7 ‘74"’@\/«5 ‘14} Vdm >
éan 5//16/'

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1326




FxxikInternal Use Only*****

700 Log Sheet — 2010 CNBC Story

Date: /I “5 10 CSR: &41(% 7
Is the customer calling as a result of the broadcast? @) NO

Initial tone/Attitude of the caller:

___Angry at Remington "_l/Supponive of Remington
___ Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpose of Call:

__ Calling to offer support (pro-Remington)
___ Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

_ General concern of safety with personal model 700
___ seeking'company feedback regarding direction/use of personal Model 700

lAns they experienced a “‘safety” related issue with their personal Model 700

____has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, [lion NY).

Consumer Name: ___ 'OY\,«,,r M{ W 20D /ﬂﬂé/méfc/u
Address: R 65 o TDY\LS EZ@ a.;ﬂ

%&W\; PF
Phone: (210~ €31 - 328719
Serial #: 9(;}% 5 @ l

*#**%Send an ARS labe]***

Did they agree to return it to the factory?

Comments:

Wehalle  rebovad s (M“//

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1327



weexkniernal Use Only*****
700 Log Sheet - 2010 CNBC Storyv

Date: LLLS’/IO | CSR: 74ﬂ; ‘|’ C.

Is the customer calling as a result of the broadcast? @ NO

Initial tone/A ttitude of the caller:

Angry at Remington Supportive of Remington

___ Angry at CNBC [or airing ____Suppartive of CNBC

Nature/Purpose of Call:

Calling to offer support (pro-Remington)
Inquisitive about Remington position
Celling to provide broadcast feedback

Customer Owns a Model 700:

Generzl concern of safety with personal model 700
seeking company feedback regarding direction/use of personal Model 700
claims they experienced a “safety” related issue with their personal Model 700

has not experienced a problem but wants firsarm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Addrass:

Phone:

Serial #:

#%+Cend an ARS label***

Cmi)5+ WS Y- Mt Py T ,9!43(/1 purin s §
o _isSven - yuskSeals neoelo 4o 10 Oh 0N T

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1328




wxexnternal Use Only**#**

700 Log Sheet — 2010 CNBC Story

Date: .\\16;.20 VD CSR: :’jﬁa

Is the customer calling as a result of the broadcast? @ NO

Initial tone/Attitude of the caller:
I
___ Angry at Remington - ___Supportive of Remington ™ M %

_ Angry at CNBC for airing ___Supportive of CNBC

Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
__Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

___ General concern of safety with personal model 700

- sccking company feedback regarding direction/use of personal Modcl 700

Aims they experienced a “safety” related issue with their personal Maodel 700 mu//vlu-;r(& vqﬁu.:
___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Hion NY).

Did they agree to return it to the factory? YES NO
Consumer Name: 7/‘)’\444%»\/7 Cleclier /,
Address: 231 (hy R4 77 '

Clantmn, AL 25015 bu st e
Phone: R05- 359 ’~ 752 ( | L(?;ZI/[/‘/S in -
sle | N 32%i51 oA Grand bt

464
wwles Oy :2
#++Send an ARS label***

Comments:

M' mo@mf// »

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1329



#¥xkxxTntemal Use Only*****

700 Log Sheet —2010 CNBC Story

" Date: 1//03/ , CSR: Z,OQA'\/

/
Is the customer calling as a result of the broadcast? NO

[nitial tone/Attitude of the caller:

Anery at Remington Supportive of Remington

__ Angry at CNBC for airing ____Supportive of CNBC

Nature/Purpose of Call:

Calling to offer support (pro-Remington)
Inquisitive about Remington position

__ Calling to provide broadcast feedback

Customer Owns a Model 700:

/General concem of safety with personal model 700

___ seeking company feedback regarding direction/use of personal Model 700
__claims they experienced a “safety” related issue with their personal Model 700

__has not experienced a problem but wants firearm inspected (£ill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Produgt Service, [lion NY).

Did they agree to return it to the factory? YES

Consumer Name:

Address:

Phone:

Serial #:

#%*%Send an ARS label***

Comments:

QK uls ‘HG/‘VS

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 1330



so37 S ///S//Qoxo b T Lt St L L

CALLING AS RESULT OF BROADCAST | : - @
v AT AT T L L C
No M(/ !

ATTITUDE
Angry at Remington |

Angry CNBC |

SupportiYe of REM ‘L‘L‘}LT W—r / f ’ .

Supportive of CNBC

NATURE/PURPOSE OF CALL

Offer Support o ",LJ——“—\ \
inquicitive on Rem positior M I—H—f‘ l [

Calling to provide Broadcast Feedback

OWNS MODEL 700

General Concern— L/-—H 7L-H~f LI+ Lt ‘[/H'[‘ L+ 1

Feedback —M—L’—"wi’l"h

Safety Issue LA Ll b WJ,HT (
No Problem w/ firearm w

ARSSENT L+ | )

To PRODUCT SERVICES M [
) &
Se i‘/”ﬂﬁc( |

Confidential-Subject to Protective Order LS 1331
Bledsoe v. Remington



e Internal Use Only**#*

700 Log Sheet - 2010 CNBC Story

Date: __|/ !P‘ ! 10 CSR: K_D@{ ‘
Is the customer calling as a result of the broadcast? @ NO

Initial tone/Attitude of the caller:

___Angry at Remington _\Alpportive of Remington
____ Angry at CNBC for airing __Supportive of CNBC

Nature/Purpose of Call:

____Calling to offer support (pro-Remingtan) .
__ Inquisitive about Remington position N\ o
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

___ General concemn of safety with personal model 700

___ sesking company feedback regarding direction/use of personal Model 700

\_[claims they experienced a “safety” related issue with their personal Model 700

___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO
Consumer Name: HC{'(/,] d ipd A4S
Address:

(eI e

) o e
Serial #: ,‘*\'\;5;\_ | 1 [,O

***Send an ARS label***

Comments: <~ CNEC <o)

e

Last M e | od S8 - paiy v WA d awe.

:

I . o } T e u,l B N - - LR A
R SR e I PTA L G e eI {}» t4 e A Qe
J N 4

A

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 1332
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700 Log Sheet — 2010 CNBC Story

Date: ”!3“0 csr: 1!l

Is the customer calling as a result of the broadcast? YES @

Initial tone/Attitude of the caller:

Angry at Remington Supportive of Remington

) | N Jon
___ Angry at CNBC for airing ___Supportive of CNBC

Nature/Purpose of Call:

___ Calling to offer support (pro-Remington) .
__ Inquisitive about Remington position {"\ ) oo
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

___ General concem of safety with personal model 700

__ seeking company feedback regarding direction/use of personal Medel 700

\/” claims they experienced a “safety” related issue with their personal Model 700 ™ L~
___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Dion NY).

Did they agree to return it to the factory? { YES NO
—h DU . ' '
Consumer Name: _ J i v | \Jon k 2

o
Address: ‘/N‘Q fuﬂ?\éf l’a(",d‘
Prioavaele , NC L1045

prone. 330~ 375 7ol ()

Serial#: {NL A A9 01 M| ora L . #O)
sxSend an ARS label*#* CHig . aund
Comments:
an o SN { : ) vy
N0 danry - Mo in e d
v ~
1 . f~ PO B g R RPN

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 1333



Comments:

*Rx*xInternal Use Only*****

700 Log Sheet — 2010 CNBC Story

#fa’/V

Date: lL/ g //0 CSR: (T

Is the customer calling as a result of the broadcast? YES NO

Initial tone/Attitude of the caller:

Angry at Remington Supportive of Remington

___ Angry at CNBC for airing __Supportive of CNBC

Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
__ Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700;

___ General concern of safety with personal model 700

___seeking company feedback regarding direction/use of personal Model 700

_lAﬁms they experienced a “‘safety” related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of -
the safety of the firearm, they should be advised to return it to (Product Service, Hion NY).

Did they agree to return it to the factory" NO

=

Consumer Name: 3 de

Address: ‘% 57 / pr)<n /% oL 4 //gg/e b@”
Meddlech UV 2¢/67 of w

o0 -

Phone: S L0297 - T7/1Y _
Serial #: ﬁﬁég28}¢7 qub

***Send an ARS labe]®**

LQMJO Al lﬁ‘g%? or

Confidential-Subject to Protective Order

Bledsoe v. Remington
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ok Internal Use Only**#**

700 Log Sheet — 2010 CNBC Story ﬁ coly

Date: / //g// 0 CSR: ‘ ///L

Is the customer calling as a result of the broadcast? YES NO

Initial tone/Attitude of the caller:

__ Angry at Remington — Supportive of Remington

_ Angry at CNBC for airing — Supportive of CNBC

Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
_ Inquisitive about Remington position

___ Calling to provide broadcast feedback

Customer Owns a Model 700:

_ General conce;m of safety with personal model 700

__seeking company feedback regarding direction/use of personal Model 700

Arns they experienced a “safety” related issue with their personal Model 700

____hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

- 7

Did they agree to return it to the factory? NO — /\& &' f_/ 7
(

Consumer Name: Kf/ﬂ F&fé/er 7@ géL_..« /:J//e 7%3' wg&

Address: 15;);07 E\M'ﬂ%gi% p/‘, ;anAd/\/ Ad/’a/[/g//
)/&Ar{d“/ VAT A?’X 775¢Y |
S Phone: ]/,7:7/7 ‘j?ﬂf Kﬁ!é/er @ ﬂ\-/’\,/‘/\C CoNne RSN

Serial #:

***Send an ARS label***

Comments:

Confidential-Subject to Protective Order

Bledsoe v. Remington LS 1335



*rkxxInternal Use Only*****

| "
700 Log Sheet — 2010 CNBC Story # 5e

Date: MV'//O CSR: (/”i

Is the customer calling as a result of the broadcast? YES NO

Initial tone/Attitude of the caller:

___ Angry at Remington _ Supportive of Remington
___ Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

____ Calling to offer support (pro-Remington)
___Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

___ General concern of safety with personal model 700

___ seeking company feedback regarding direction/use of personal Model 700

__%ms they experienced a “safery” related issue with their personal Model 700

__has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? @ NO

Consumer Name: _/ €/ ' Caburn_ 66 H ik Le Lad o
address [ K476 %roc«/’/ bred L. 7(:,;,? P closes f/»fé
Vance A 25470
Phone: _ ROS- 7= p A7
sy _( (366767 47

#*¥*Send an ARS label***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1336



onsumer Name:
Dei ler: E/«aﬂ‘z/‘fﬂ[

*#xx4Internal Use Only*****

700 Log Sheet — 2010 CNBC Story H S8
Date: / //f/ @) CSR: / ﬂ\/'

Is the customer calling as a result of the broadcast? YES NO

Initial tone/A ttitude of the caller:

_ Angry at Remington ____Supportive of Remington
__ Angry at CNBC for airing __ Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___ Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

___ General concern of safety with personal model 700
____seeking company feedback regarding direction/use of personal Model 700
Aaims they experienced a “safety” related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of

the safety of the firearm, they should be advised to return it to (Product Service, llion NY).
Did they agree to return it to the factory?' YES NO

ﬁamkc"e_ //h\meﬁ 200 boy/f ne 7¢

Address: &200 féyﬂaﬁ v /0
Taylor TX 26575

Phone: j/;?-]éf" /?Oé

Serial #: /9 é{é 522 é é/),\dJ 'b/&Cé /é,géQ fy,,_/ @e@,@ L)

***Send an ARS label*** ('O/L‘—

Comments:

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 1337



wxxk*kInternal Use Only**#**

700 Log Sheet — 2010 CNBC Story H 5

Date: /Z/Z/ /) CSR: /ﬁ\/

Y

Is the customer calling as a result of the broadcast? YES NO

Initial tone/Attitude of the caller:

___ Angry at Remington ___ Supportive of Remington
___ Angry at CNBC for airing ___ Supportive of CNBC

Nature/Purpose of Call:

____ Calling to offer support (pro-Remington)
__ Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

___ General concern of safety with personal model 700

___seeking company feedback regarding direction/use of personal Model 700

_L~claims they experienced a “safety” related issue with their personal Model 700

___ hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, lion NY).

/
A
Did they agree to return it to the factory? NO

Consumer Name: /V/éé ng;aéw 7@@ CH Ff/e

it 609 J27 S o Ml " g pdLand
Lorande e M stpsr

phone: SO/~ T2F-6Z7 06

Serial # /4@3’)/2;{4

*¥**Send an ARS label***

Comments:

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 1338



*rx**Internal Use Only**x**

700 Log Sheet — 2010 CNBC Story %tf 606

Date: /{Z{ // 0 CSR: /K

Is the customer calling as a result of the broadcast? /YES/ NO

Initial tone/Attitude of the caller:

____Angry at Remington ____ Supportive of Remington
___ Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

___Calling to offer support (pro-Remington)
__Inquisitive about Remington position
__ Calling to provide broadcast feedback

Customer Owns a Model 700:

___ General concern of safety with personal model 700

- sef;king company feedback regarding direction/use of personal Model 700

_Ans they experienced a “safety” related issue with their personal Model 700

___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Hion NY).

Did they agree to return it to the factory?

YES NO T
Consumer Name: Stz Er/ipndlren %"// Ldoe y o é// °
Address: @/ﬁ% 9% [:,7\4%5,; é"/fc%ﬁif
#@mﬁ//?&t ) QYZ?O
Phone: _ G0~ 75 - (1/ 64 |
Serial # g@ 375/ % /@uﬂ% A yrrad 0o 77
{jmjj%/z%

*#*Send an ARS label***

L ox &/4/&

Comments:

/Se877 :

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 1339



- FskxInternal Use Only*#*#*

700 Log Sheet — 2010 CNBC Story # coas

Date: ///f// o CSR: /A/

Is the customer calling as a result of the broadcast? YES NO

Initial tone/Attitude of the caller:

____ Angry at Remington __ Supportive of Remington

Angry at CNBC for airing ___ Supportive of CNBC

Nature/Purpose of Call:

____Calling 1o offer support (pro-Remington)
___Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

___ General concem of safety with personal model 700

____seeking company feedback regarding direction/use of personal Model 700

_lﬁaims they experienced a “safety” related issue with their personal Model 700

___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Oion NY).

Dld they agree to return it to the factory?
y v Jen A Wér aq ¢

Consumer Name: g@*% o Wer /% /Zé }/ [hoe S FTR

address _ 2035 Tug f&(///f ch . / /\j . é({ W APWN-TY
/4/6{@0/{J zﬂjﬁé// ’ /// //p/ £Oc

Phone: 327~ 855 - 4389 S0 frede s 2

srate . (6SOCHCRY $2) Emaff-neci

*+¥*¥Send an ARS label*#**

Comments:

J%(S 4 /90%

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1340



#k*kk*Internal Use Only*****

700 Log Sheet — 2010 CNBC Story H#H 003

Date: ”/3/’0 CSR: ﬂk

Is the customer calling as a result of the broadcast? YES NO

Initial tone/Attitude of the caller:

___ Angry at Remington ____Supportive of Remington

___ Angry at CNBC for airing ___Supportive of CNBC

Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___ Inquisitive about Remington position
____ Calling to provide broadcast feedback

Customer Owns a Model 700:

___ General concern of safety with personal model 700
____seeking company feedback regarding direction/use of personal Model 700
_'_/claims they experienced a “‘safety” related issue with their personal Model 700

___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory3  Jly  YES NO e
Consumer Name: _ ~ UYs dt/ 7,200 K }/@%
siess __0OF [t Hue, |

Winlha lls. N S782
Phone: ___0( =S Y9~ 7608 |
sty I2STSGE 700

§seS
"~ #**Qend an AR?IZbél(**(r

Comments: ‘{K /ﬁ%f ‘

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1341



#**+**Internal Use Only***** 9/
700 Log Sheet - 2010 CNBC Story ~ F5 2° 2>

Date: g/f / J CSR: /4\,

Is the customer calling as a result of the broadcast? YES NO

Initial tone/Attitude of the caller:

___ Angry at Remington ___Supportive of Remington
___Angry at CNBC for airing - __ Supportive of CNBC
Nature/Purpose of Call:

____Calling to offer support (pro-Remington)
___Inquisitive about Remington position
___Calling to provide broadcast feedback

Customer Owns a Model 700:

____ General concern of safety with personal model 700

__ seeking company feedback regarding direction/use of personal Model 700

_‘_/claims they experienced a “safety” refated issue with their personal Model 700

__has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Dion NY).

Did they agree to return it to the factory? YES NO

Consumer Name: j/ &%ﬁ e K@F /4 g// 70 o fM A j
Address: /é 7 MAJ&_{{»«,,‘I w,\/ é/ 74\&(&,4/ 7%,/?%

focpotrun T2 24 477
Phone: p % “5 ’4/ BV /A % o/3Y
Serats (237 2YET (470

**%Send an ARS labe]***

Comments:

box ; ARS
1566570

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 1342



#rdkx*Internal Use Only*****

700 Log Sheet - 2010 CNBC Storv

Date: / //Z A o CSR: /%

Is the customer calling as a result of the broadcast? YES NO

Initial tone/Attitude of the caller:

____ Angry at Remington ___ Supportive of Remington
Angry at CNBC for airing — Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___ Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

General concern of safety with personal model 700
_ seeking company feedback regarding direction/use of personal Model 700
_E/:']al/ms they experienced a “safety” related issue with their personal Model 700
___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Servme, Tlion NY).

Did they agree to return it to the factory? ’ O NO b {9 /1)
Consumer Name: %é\”ﬂf %ﬁ‘/@é’-@ Ff% 7d0 ag{‘
// Address: ygf 57: Gﬂ— /?LV& u71/ /()//\_, a)%é
467 $12657 Gallossay /V T Ofz08 /
Phone: 509 6(}' CY?/
- . y ;amé X
Serial #: @7 L/O 763 0/ ‘ém/{ /’fe/ %Mﬂ\é

##+Send an ARS label*** ' 5/‘ e % 2 )/ 5@4 e w/&uf/m

Comments:

box o+ A5
J/f@-s

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1343




#xsxntemal Use Only**++

700 Log Sheet — 2010 CNBC Story

Date: tH [C? ! (0 CSR: /\/Q( i

X
Is the customer calling as a result of the broadcast? @ NO

Initial tone/Attitude of the caller:

Angry at Remington \/Supportive of Remington

___ Angry at CNBC for airing ___ Supportive of CNBC

Nature/Purpose of Call:

" Callin g to offer support (pro-Remington) .
Inguisitive about Remington position
Calling to provide broadcast feedback

Customer Qwns a Model 700:

___ General concern of safety with personal model 700

____secking company feedback regarding direction/use of personal Model 700

_\élaims they experienced a “safety” related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send 10 an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, lion NY).

Did they agree to return it to the factory? YES NO,
Consumer Name: U ey fx\‘\g e g
Address: { 'LC\ \ /&A\’\ UDQ {\bo

| C’Mﬁ‘w\gﬁ PO Ts B 2001 A
Phone: 3 (&0' 45 ]- ( O.%CI

lavno-Qcpncash, e

st _ AT L0 A 1T00P 500 Wi
sk ***Send an ARS label*** 3

Comments:

TS - T\\O O{‘é{w"aﬁe’ - x\b ;Q'gu%u

J T
. ;o ol -
Wan'ts o %{W" iy —0 LARC A D
7

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1344



sxsixInternal Use Only**#+%

700 Log Sheet — 2010 CNBC Story

e ‘ ,/\
Date: _i !‘Yb { (0 CSR: L/(”
Is the customer calling as a result of the broadcast? YES @

Initial tone/Attitude of the caller:

____ Angry at Remington __Supportive of Remington .
g . Nla
___ Angry at CNBC for airing ___ Supportive of CNBC

Nature/Purpose of Call;

_ Calling to offer support (pro-Remington)
_ Inquisitive about Remington position F U
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

__ General concemn of safety with personal model 700
seeking cornpany feedback regarding direction/use of personal Model 700
\/cla.ims they experienced a “safety’ related issue with their personal Model 700

___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, lion NY).

N
Did they agree to return it to the factory? GES } NO
d

Consumer Name: Lon UO i ﬂﬂ'd

Address: /{O (\){ r;i‘r} Gj) /‘ (}k L\\* t “Lf*’{} '/U{A
(aocidia M0 o0
e €O - 402-7197 3 (kome)

Serial # CZ/, {: %’% o 5 df (\/\\ 100 3(} - Cf(:?
3. #+<Send an ARS label*** * Oy JJ oA’
Comments: ‘
Sabiaq rifie in. Mad ESQ || 1y

N fated - e de naoie

, = l « VR
A nleak o b av ¥ e adqg
Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1345
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ektTnternal Use Only**#**

700 Log Sheet — 2010 CNBC Story

Date: __[} “% l Lo CSR: {/‘9 1
Is the customer calling as a result of the broadcast? @ NO

Initial tone/Attitude of the caller:

___Angry at Remington ___Supportive of Remington
N o
___ Angry at CNBC for airing . Supportive of CNBC

Nature/Purpose of Call:

____ Calling to offer support (pro-Remington) .
____ Inquisitive about Remington position ™ @\,
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

____ General concem of safety with personal model 700
seeking company feedback regarding direction/use of personal Model 700

‘/ claims they experienced a “safety” related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send 10 an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY),

3
Did they agree to return it to the factory? YES} NO

Consumer Name: _)(ﬁ {a¥a L7 ‘("-.A, W

Address: \“Hq H J—f“i«‘
oot , T 7171003

Phore: -‘! \3" 105 («(3‘2/('\'(6 Cetl o

- i~ Mk A~/ o
Serial # ___ Iy \C& nOTHO 2060,

##%Gend an ARS label*** 3

Comments:
Thented GO, Had ESE amy U \fo‘s {0
J ¥
(\l };,...w;\;;xq - 33‘3 Ty .f. s
k‘ .x -~ LW [ "" 3y l‘

Confidential-Subject to Protectlve Order

Bledsoe v. Remington

LS 1346



wrkkkInternal Use Only**#+*

700 Log Sheet — 2010 CNBC Story

Date: _ 11— &~ (O CSR:'jB Ir\};\v\i\

Is the customer calling as a result of the broadcast? NO

Initial tone/A ttitude of the caller:

___ Angry at Remington _ Supportive of Remington
___ Angry at CNBC for airing ___Suppartive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
____Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

_\_/General concern of safety with personal model 700

__._seeking company feedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

— has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

***¥Qend an ARS label***

Comments:

Ouostion . Lt Shora 4 WM@AA /M(j/
Medel) 7007

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 1347



*arx*Tnternal Use Only*****

700 Log Sheet — 2010 CNBC Story

Date: /(_5-- /10 CSR: TB .Ir'u,; nog

Is the customer calling as a resulit of the broadcast? { YES/ NO

Initial tone/Attitude of the caller:

__ Angry at Remington ___ Supportive of Remington

___ Angry at CNBC for airing ___ Supportive of CNBC

Nature/Purpose of Call:

__ Calling to offer support (pro-Remington)
_‘\_/_I.nquisitive about Remington position
___ Calling to provide broadcast feedback

Customer QOwns a Model 700:

__'_/General concern of safety with personal model 700

___seeking company feedback regarding direction/use of personal Model 700

__ claims they experienced a “safety” related issue with their personal Model 700

___hasnot ¢xperienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Senal #:

***Send an ARS label***

Comments:

Conemmed thoud yafotc afton A—Dva,d;r\(i\\ S s,

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 1348
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700 Log Sheet — 2010 CNBC Story

Date: J[I /Y //O CSR: (/JG—HK

13 LY

Is the customer calling as a result of the broadcast? YES NO

Initial tone/A ttitude of the caller:

___ Angry at Remington _ Supportive of Remington
___ Angry at CNBC for airing — Suppartive of CNBC
Nature/Purpose of Call:

___Calling to offer support (pro-Remington)
___Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer QOwns a Model 700:

___ General concern of safety with personal model 700

_ seeking company feedback regarding direction/use of personal .Model 700

___ claims they experienced a “safety” related issue with their personal Model 700
___ has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

**#*Send an ARS label***

Comuments:

g\y\f Y- &HL( #’ C('\a(,{c

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 1349



#dkkxInternal Use Only*****

700 Log Sheet — 2010 CNBC Story

Date: J71//0j// (O . CSR: (/\L‘\H}

Is the customer calling as a result of the broadcast? YES NO

Initial tone/A ttitude of the caller:

___ Angry at Remington — Supportive of Remington
___ Angry at CNBC for airing __Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

___ General concern of safety with personal model 700
- secﬁng company feedback regarding direction/use of personal Model 700
laims they experienced a “safety” related issue with their personal Mode] 700
____has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:
Serial #: L/ ? 72 Ua 7

**%*%Send an ARS label***

Comments:
A‘)M/L{, / )J/ QJ(J ,)Zé “('/j/"}(-—u—j' é/d
o b P,

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1350
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4w 44Tnternal Use Only*****

700 L.og Sheet — 2010 CNBC Storv

Date: ( \/g CSR: { /L:C'/

Is the customer calling as a result of the broadcast’@ NO

Initial tone/A ttitude of the caller:

Ancry at Remingion Supporiive of

Angry at CNBC for airing

Nature/Purpose of Call:

Calling to offer support (pro-Remington)
X Inquisitive zbout Remington position

Calling to provide broadcast feedback

Customer Owns 2 Model 700:

eneral concern of safery with personal model 700
seeking company feedback regarding direction/use of personal Model 700
claims they experienced a “safery” rzlated issue with their personal Model 700

has not experienced a problem but wants firearm inspacted (fill out address) sa2nd to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY),

Did they agree to return it to the factory? YES NQ

Consumer Name:

Address:

Phone:
Serial /: Le 95 {?ng

##4Send an ARS label*#+

Comments: '
Tallas To Mool 114 ford

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1351




*¥*%%%Internal Use Only*****

700 Log Sheet — 2010 CNBC Storv

Date: ///(77 CSR: Lﬁél/v

Is the customer calling as a result of the broadcast? @ NO

Initial tone/Attitude of the caller:

___ Angry at Remington Supportive of Remington

___ Angry at CNBC for airing ___ Supportive of CNBC

Nature/Purpose of Call:

___Calling to offer support (pro-Remington)
___Inquisitive about Remington position
__ Calling to provide broadcast feedback

Customer Qwns a Model 700:

)Aeneral concern of safety with personal model 700

___seeking corﬁpany feedback regarding direction/use of personal Model 700

Aaims they experienced a “safety” related issue with their personal Model 700

____has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Hion NY).

Did they agree (o return it to the factory? YES

Consumer Name:

Address:

Phone:

Serial #

*%%Send an ARS labe]***

Comments:

TAAwS Y0 GANER MTY. 3w W

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1352



¥*¥¥%%Internal Use Only**t+*

700 Log Sheet — 2010 CNBC Storv

Date: [ //07 csr: Led~)

[4

Is the customer calling as a result of the broadcast? @ NO

[nitial tone/A ttitude of the caller:

___ Angry at Remington __ Supportive of Remington
__ Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer suppoit (pro-Remington)
Inguisitive about Remington position
Calling to provide broadcast feedback

Customer Owns a Model 700:

_&eneral concern of safety with personal model 700

____seeking company feedback regarding direction/use of personal Model 700

Ams they experienced a “safety” related issue with thair personal Model 700
___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or prohlems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Hion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

**%%Send an ARS labe]***

Comments:

TA\A;A@ yo #EAL WARC

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 1353



¥#%x*Internal Use Only*****

700 Log Sheet - 2010 CNBC Storv

Date: [ )/ Ul CSR: ﬁﬂ\/——

/4
Is the customer calling as a result of the broadcast?NO

Initial tone/A ttitude of the caller:

___ Angry at Remington —__ Supportive of Remington
___ Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

Calling to offer support (pro-Remington)
Inquisitive about Remington position
Calling to provide broadcast feedback

Custqmer QOwns a Model 700:

_v General concem of safety with personal model 700

seeking company feedback regarding direction/use of personal Modal 700

__claims they experienced a “safery” related issue with their personal Model 700

___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of

the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory?

Consumer Name:

Address:

Phone:

Senal #

#%%Cend an ARS label***

Comments:

Pb 5(;/“15'9\‘@ C_o(‘ MLV T(‘['\Q EQ 5
— - \ : <

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 1354



% **Internal Use Only*****

700 Log Sheet — 2010 CNBC Story

Date: l‘v)g) //O CSR: ﬂﬂﬁ(ff{l&) EUW
?
Is the custoé-ler calling as a result of the broadcast@ NO

Initial tone/Attitude of the caller:

___ Angry at Remington - Supponi've of Remington
___Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpose of Call:

____Calling to offer support (pro-Remington)
< Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer OQwns a Model 700:

_. eneral concern of safety with personal model 700

_ seeking company feedback regarding direction/use of personal Model 700

__claims they experienced a ;‘safet)/” related issue with their personal Model 700

___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Hion NY).

Did they agree to return it to the factory? YES NO

Consurner Name:

Address:

Phone:

Serial #

*##%Send an ARS label***

Comments:

Qu ecdiod 0’90(44,' q (ﬂt\ (1 0'( “ILIY r‘jmj@

74

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1355




*#xk*%Internal Use Only*****

700 Log Sheet — 2010 CNBC Story

CSR: K o7

Is the customer calling as a result of the broadcast? YES NO

Date: [(-F—1

Initial tone/A ttitude of the caller:

__ Angry at Remington ~ Supportive of Remington
___ Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpose of Call:

__ Calling to offer support (pro-Remington)
__ Inguisitive about Remington position
___Calling to provide broadcast feedback

Customer Owns a Model 700:

" General concern of safety with personal model 700

seeking company feedback regarding direction/use of personal Model 700

I\ 1T

claims they experienced a "'safety’’ related issua with their personal Model 700
__ hasnot experienced a problem but wants firearm inspected (il out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO
Consumer Name: L v 12( S A Cl

Address:

ol
Phone: 7€ - BMR— 2/ R
Serial #: £OS L6 5 (1559

#%kCend an ARS label***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1356



#Hx#*Internal Use Only***x*

700 Log Sheet — 2010 CNBC Storv

Date: ///g//ﬂ CSR: Chois

Is the customer calling as a result of the broadcast? NO

Initial tone/A ttitude of the caller:

__ Angry at Remington Supportive of Remington

__Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

___ Celling to offer support (pro-Remington)
___Inquisitive about Remington position
___ Calling to provide broadcast feedback 4

Customer Owns a Model 700:

_’/ General concern of safety with personal model 700

___seeking company feedback regarding direction/use of personal Madel 700

___claims they experienced a “safety” related issue with their personal Model 700

__hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NQ

Consumer Name:

Address:

Phone:
Serial £ NM/J/( sjﬁ/ta C# $7¢ 74203 (2004)

*¥*¥Cend an ARS label***

Comments:

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 1357



*Exk®Internal Use Only***+*

. 700 Log Sheet — 2010 CNBC Story

Date: ///@T/ /0 CSR: 747“1/

7

Is the customer calling as a result of the broadcast? YES NO

Initial tone/A ttitude of the caller:

___ Angry at Remington _ Su’pportinve of Remington
— Angry at CNBC for airing _ Supportive of CNBC
Nature/Purpose of Call:

___Calling to offer support (pro-Remington)
___ Inquisitive about Remington position
___ Calling to provide broadcast feedback

- Customer Owns a Model 700:

___General concemn of safety with personal model 706

_ seeking company feedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

___ has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Hion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

***Cend an ARS label***

Comments;

Ponceht Hen wa) antrls ir
Méwgfuu ”

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1358




Confidential-Subject to Protective Order

Bledsoe v. Remington

#hk**Internal Use Only*****

700 Log Sheet — 2010 CNBC Story

Date: /I /Y//D CSR: Q‘&”ﬂ-—@/

Is the customer calling as a result of the broadcast? YES NO

Initial tone/A ttitude of the caller:

___ Angry at Remington . Supporti.ve of Remington
___ Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpose of Call:

__ Callinglto offer support (pro-Remington)
___ Inquisitive about Remington position
__ Calling to provide broadcast feedback

Customer Owns a Model 700:

__ General concern of safety with personal model 700

_ seeﬁng company feedback regarding direction/use of personal Model 700

___claims they experienced a “safety’’ related issue with their personal Model 700

___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Illion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial # £¢74Z%3 S

“**¥Send an ARS label***

Comments:

egler /Laéﬂ&omﬁ Js Jote ﬂjx[m ad sroele
L sfor Wrddde $1inges

YAy A

LS 1359



¥rxk*%¥Internal Use Only*****

700 Log Sheet — 2010 CNBC Story

Date: Wi /'/ 1/\50/ ) CSR:@«\_/‘

Is the customer calling as a result of the broadcast? YES NQ

. Initial tone/Attitude of the caller:

Angry at Remington +~ Supportive of Remington

___ Angry at CNBC for airing ___Supportive of CNBC

Nature/Purpose of Call:

Calling to offer support (pro-Remington)
\ﬁnquisitive about Remington position
___ Calling to provide broadcast faedback

Customer Owns a Model 700:

\/ General concemn of safety with personal model 700

)

seeking company fzedback regarding dirsction/use of personal Model 700

claims they experienced a “safety” related issue with their personal Model 700

___hasnot experisnced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Dion NY).

Did they agree to return it to the factory?

Consumer Name:

YES NO

Phone:

Senial #:

#%%Cend an ARS labe]***

Comments:

Em‘/’”qcuof he Les srer )b

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 1360



#+#%*Internal Use Only**++*

700 Log Sheet — 2010 CNBC Story

]
/l
Date: _ // /? XD CSR:\@%N/'

Is the customer calling as a result of the broadcast? YES NO

[nitial tone/Attitude of the caller:

___ Angry at Remington v Suppartive of Remington
__ Angry at CNBC for airing ___ Suppartive of CNBC
Nature/Purpose of Call:

b/Calling to offer suppart (pro-Remingion)
Inquisitive about Remington position

___ Calling to provide broadcast feedback

Custoﬁer Owns a Mode} 700:

- Generai concern of safety with personal model 700
¥ seeking company feedback regarding dirsction/use of personal Model 700
___claims they experienced a “safety” related issue with their personal Model 700

___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES

Consumer Name:

Address:

Phone:

Serial #

¥%x0end an ARS labe[***

Comments:

40\/4&5' Air \25/)2/,1{5 VAN

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1361



¥xxk*Internal Use Only*****

700 Log Sheet — 2010 CNBC Story

Date: 1 ; ) Lf 0 CSR: gﬁﬂﬁ/

1

Is the customer calling as a result of the broadeast? YES NO

Initial tone/Attitude of the caller:

___ Angry at Remington ___Supportive of Remington
___ Angry at CNBC for ziring ___ Supportive of CNBC
Nature/Purpose of Call:

Celling to offer support (pro-Remington)
Inquisitive about Remington position
Calling to provide broadcast reedback

Customer Owns a Model 700:

General concern of safety with personzl model 700
___seeking company feedback regarding direction/use of personal Model 700
claims they experienced a “safety” related issue with their personal Model 700

___ hasnot experiencad a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Hiocn NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address;
402-5b b L3S

Phone: CU% 02 L525717 |

Serial # > |

*x+Send an ARS label***

Comments:

ok ADDE inds £ (‘J/t)vu)\ lov ;'/\,g\/)(,(-;(f,‘o\,.

(e Ui g (A e sl N ek

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1362



¥*f ¥k Internal Use Only***+**

700 Log Sheet — 2010 CNBC Storv

Date: “ { 9 “ O CSR: %&’%—/

Is the customer calling as a resuit of the broadcast? YES NO 9, Aﬂﬂ

Initial tone/Attitude of the caller:

___ Angry at Remington Suppartive of Remington

___ Angyat CNBC for airing ___ Supportive of CNBC

Nature/Purpose of Call:

__ Celling to offer suppait (pro-Remington)
___Inquisitive about Remington position
__ Calling to provide broadcast fzedback

Customer Owns a Model 700:

eneral concern of safety with personal model 700
___seeking company feedback regarding dirsction/use of personal Model 700
claims they experienced a “safety” related issue with their personal Model 700 -

hes not experizncad a problem but wants firezrm inspacted (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone; QA2 - a3 -3

Serial #:

*#*Send an ARS label***
Comments:

MAM\ o lﬂ\/\ (¢ EA bﬁw + g (Al 5 o
wolh o (/L_)\«/(c( Ol st li'g Crrinvg o A /L NG L

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1363




Fh**Internal Use Only*F**+*

700 Log Sheet — 2010 CNBC Story

Date: L l Bl CSR: %ﬁd"/

[s the customer calling as a result of the broadcast? YES NO {\J / K

Initial tone/Attitude of the caller:

___ Angry at Remington _ Supponive of Remington
___ Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

Calling to offer support (pro-Remington)
Inquisitive about Remington position
___ Calling to provide broadcest feedback

Customer Qwns a Model 700:

_ Generai concern of safety with personal model 700

___ seeking company feedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

___hasnot experiencad a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, ion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address;

Phone: S\ 7- 2 D"%Lﬁ D T

Serial 7

#x+Send an ARS label***

Comments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1364



** %+ Tnternal Use Only* ##*+*

700 Log Sheet — 2010 CNBC Storv

Date: 1\ \ © l VO CSR: %/(U/U\)

Is the customer calling as a result of the broadeast? YES NO N /A

Initial tone/A ttitude of the caller:

___Angry at Remington Supportive of Remington
Angry at CNBC for ziring Supportive of CNBC

Nature/Purpose of Call:

___ Calling to offer support (pro-Remingion)
___Inquisitive about Remington position
__ Calling to provide broadcast fesdback

Customer Owns a Model 700:

__ General concern of safety with personal model 700
__seeking company feedback regarding direction/use of personal Model 700
___claims they experienced a “safety” related issue with their personal Model 700

hes not experienced a problem but wants firearm inspected (fill out address) send 1o an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Oion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:
Phone: . q 40 - 3y Q—QDDD
Serizl #: Gl 02014

#*#Send an ARS label***

Comments:

Deke OF puamiBuckove ¥ dnodud Lo

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1365



kol ok Tnternal Use Only*****

700 Log Sheet - 2010 CNBC Story

Date: \\ '} KJ 20 ) csr: E '\;\(}: \

Is the customer calling as a result of the broadcast? NO

Initial tone/A ttitude of the caller:

Angry at Remington ¥/ Supporuve of Remington

____ Angry at CNBC for ziring Supporive of CNBC

Nature/Purpose of Call:

Calling to oifer support (pro-Remingion)
Inquisitive about Remingion position
Calling to provide broadcast feedback

Customer Owns a Model 700:

___ General concern of safety with personal model 700

eeking company feedback regarding directionfuse of personal Model 700
claims they expenienced a “safery” related issue with their personal Model 700

As not experienced a problem but wants firearm inspected (Gl out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of

the safety of the firearm, they should be advised to return it to (Product Service, Hion NY).

5 AR
Did-they agree to return it to the factory? YES @ TWA

Consumer Name!

Address: Dd 1 ﬁ@é ‘\'fbfgl\/(f

Phone:

Serial #

#*%Cend an ARS label***

Comments:

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 1366



#hkk*Internal Use Only*#+**

700 Log Sheet — 2010 CNBC Story

Date: ; l /Z/\ﬁ . CSR: "/ \1 :(\Oh
7 =7 )

Is the customer calling as a result of the broadcast? YES NO

[nitial tone/A ttitude of the caller:

___ Angry at Remington —_ Supportive of Remington
___ Angry at CNBC for airing — Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___Inquisitive about Remington position
__Calling to prdvide broadcast feedback

Customer Owns a Model 700:

/ General concern of safety with personal model 700

—_ seeking company feedback regarding direction/use of personal Model 700

___ claims they experienced a “safety’” related issue with their personal Model 700
/has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

VAR C

Did they agree to return it to the factory? YES NO

Consumer Name:

Address: nor\ 0 < —LO /’j.kl(a

Phone:

Serial #

**x*Send an ARS labe]***

Comments:

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 1367



*#xxxInternal Use Only***#*

700 Log Sheet = 2010 CNBC Story

Date: ,W gf Zo/0 CSR: KDL/

s the custorner calling as a result of the broadcast?@ NO

.

Initial tone/Attitude of the caller:

__ Angry at Remingten Appmive of Remington
___ Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

__ Celling to offer support (pro-Remington)
___ Inquisitive about Remington position
__ Calling to provide broadcast feedback A

Customer Owns a Model 700:

__ General concern of safety with personal model 700

___seeking company feedback regarding direction/use of personal Model 700

___ claims they experienced a “‘safety” related issue with their personal Model 700

lénas not experienced a problem but wants firearm inspecied (fill out address) send 10 an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Dlion NY).

Did they agree to return it to the factory? YES
Consumer Name: Uéé, .,b //7\

Addrass: 2 26 /3/,’-//51, | /;/

[
LUniShnt Sofern N 27/07
Phone: ?;é - ¢ 7" 7 700

Serial #

*#+Qend an ARS label***

Comments:

L fehe 2 ﬁw/@u ﬂ/ e &@J%ﬂ V44
£ L cheled

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1368




#xxk*Internal Use Only***++*

700 Log Sheet — 2010 CNBC Story

-
Date: [/ %~ B0 CSR: J7T/

Is the customer calling as a result of the broadcast? YES NO

Initial tone/A ttitude of the caller:

___ Angry at Remington ___ Supportive of Remington
___ Angry at CNBC for airing ____Supportive of CNBC
Nature/Purpose of Call:

___Calling to offer support (pro-Remington)
___Inquisitive about Remington position
___ Calling to provide broadcast feedback
Customer Owns a Model 700:

'\,__Kneral concern of safety with personal model 700

___ seeking company feedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700
___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? NO
Consumer Name: /x%’g/%/J /}\ﬂ.w Y K’ ﬂA")
Address: (20 (oisn f"’?f’ L&/Le/
Go st Bronbush 1Y /2c00(

Phove: _ 20§~ H77- 5193
seral# __ D[, 20 5532 (15¢2)
¥*%Send an ARS label***
Comuments:

aminaron rofiAomrind rAs1ann

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1369



*kkk*Internal Use Only*****

700 Log Sheet — 2010 CNBC Story

Date: gl CSR: T Zaws

X

Is the customer calling as a result of the broadcast@ NO

Initial tone/A ttitude of the caller:

___ Angry at Remington v ___ Supportive of Remington

___ Angry at CNBC for airing — Supportive of CNBC

Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___ Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

_= General concem of safety with personal model 700

v

seeking company feedback regarding direction/use of personal Model 700

__claims they experienced a “safety” related issue with their personal Model 700
____has not experienced a problem but 'wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

**%*Send an ARS label***

Comments:

B FSR - 19

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 1370



*xkkInternal Use Only*****

700 Log Sheet ~ 2010 CNBC Story

Date: (\ld"' _CSR: T veuns

Is the customer calling as a result of the broadcast? YES

Initial tone/A ttitude of the caller:

___ Angry at Remington - Supponi've of Remington
___ Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpose of Call:

__ Calling to offer support (pro-Remington)
___Inguisitive about Remington position
___ Calling to provide broadcast faadback

Customer Owns a Model 700:

X General concern of safety with personal model 700

Qﬁ_ seeking company feedback regarding direction/use of personal Model 700

__claims they experienced a “safety” related issue with their personal Model 700

___hasnot experiencad a problem but wants firearm inspected (fill out address) send to an RARC

If the custormer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #

*+*Send an ARS label***

Comments:

SmfP

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1371



*xx*¥*Internal Use Only*****

700 Log Sheet — 2010 CNBC Story

Date: [/ ’8 A% CSR: _ 6 . _TJ"U !f\i\)
Is the customer calling as a result of the broadcast? @ NO

Initial tone/Attitude of the caller:

—_ Angry at Remington __‘_Apportive of Remington
_\_Angry at CNBC for airing . ___Supportive of CNBC

Nature/Purpose of Call:

___ Calling to offer support (pro-Remingten)
___Inquisitive about Remington position
___Calling to provide broadcast feedback

Customer Owas a Model 700:

_‘é General concern of safety with personal model 700

___ seeking company feedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

[f the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

***Send an ARS label***

Comments:

S ot soms 25000 Lo m:% Ho ity

i d e o e elsite 470 rditll)

ond Zs powr A A b priand) . Ho pro areme

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 1372



»rexInternal Use Only**++

700 Log Sheet — 2010 CNBC Story

Date: //’ 8’ 1% CSR: SB :’\:Y—U;ni\/

Is the customer calling as a result of the broadcast? YES NO

Initial tone/A ttitude of the caller:

____ Angry at Remington __ Supportive of Remington
____ Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
__ Inquisitive about Remington position
. Calling to provide broadcast feedback

Customer Owns a Model 700:

_ﬁ}eneral concern of safety with personal model 700

___ seeking company feedback regarding direction/use of personal Model 700

__claims they experienced a “safety” related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Hion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #

*x*Qend an ARS label***

Comments:

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 1373



krxkxkInternal Use Only*****

700 Log Sheet — 2010 CNBC Story

Date: /=5~ (O CSR: TBIM;HO\

Is the customer calling as a result of the broadcast? @ NO

Initial tone/A ttitude of the caller:

____ Angry at Remington ___ Supportive of Remington
__ Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
4|/Inquisitive about Remington position
__ Calling to provide broadcast feedback

Customer Owns a Model 700:

_V General concern of safety with personal model 700
____seeking company feedback regarding direction/use of personal Model 700
____claims they experienced a “safety” related issue with their personal Model 700

___hasnot experienced a problem but wants firearm inspected (f1l out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

**+8end an ARS labe]***

Comments:

0 adirisod % Ao s MMM/, oo Tor RARC, ;;Zg; (§L @LJ@Q‘ZZ%‘“

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 1374



wxdAxInternal Use Only*+***

700 Log Sheet — 2010 CNBC Story

Date: (|~ 8~ (D CSR: 3.5 Irvfr\g

Is the customer calling as a result of the broadcast? @ NO

Initial tone/Attitude of the caller:

___ Angry at Remington ___ Supportive of Remington
___ Angry at CNBC for airing _ Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
___Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Modél 700:

_'_«/General concern of safety with personal model 700

___seeking company feedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

___ has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

*%%Send an ARS label***
Comments:
ZL/ A4~ Conrcam. J/Zéﬁ CL//J 7 ‘ ,aw;o\,

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1375




#xxxxInternal Use Only*t***

700 Log Sheet — 2010 CNBC Storv

Date: i//f//d . CSR: é\/wﬁ%

Is the customer calling as a result of the broadcast? YES NO

Initial tone/Attitude of the caller:

___ Angry at Remingion __Suppoartive of Remington
___ Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
__ Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

____General concemn of safety with personal model 700
_ secking company feedback regarding direction/use of personal Model 700

aims they experienced a “safety” related issue with their personal Model 700

i

__hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #:

**+%Send an ARS labe]***

Comments:

go[‘(' C[Gf—( A‘Wk‘ . C(@r.‘-\S‘ (ﬁ &\q/( .

chol 1l hant bowpe
¥l b S

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1376




FrkrInternal Use Only®#***

700 Log Sheet — 2010 CNBC Story

Date: /1/3;/10 . CSR: z/\)@\-—-ﬁ%-

Is the customer calling as a result of the broadcast? (@ NO

Initial tone/Attitude of the caller:

___ Angry at Remingron __ Supportive of Remington
___ Angry at CNBC for airing _ Supportive of CNBC
Nature/Purpose of Call:

____Calling to offer support (pro-Remington)
___Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

& General concern of safety with personal model 86— 77 ©

___seeking company feedback regarding direction/use of personal Model 700

__claims the}y experienced a “safety” related issue with their personal Model 700

/& has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of

the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES

Consumer Name:

Addressv:

Phone:

Serial #:

*%*¥Send an ARS labe]***

Comments:

ﬁ[{f&.(/ Qursh'o . '770 r~ode |,

Confidential-Subject to Protective Order
Bledsoe v. Remington

plber-oA

LS 1377



ekt *Internal Use Only*****

700 Log Sheet — 2010 CNBC Story

Date: %%, L!/CZ . CSR: gitv

Is the customer calling as a result of the broadcast? @ NO

Initial tone/A ttitude of the caller:

___ Angry at Remington ’ ___ Supportive of Remington
__ Angry at CNBC for airing — Supportive of CNBC
Nature/Purpose of Call:

Calling to offer support (pro-Remington)
X Inquisitive about Remington position

_ _ Calling to provide broadcast feedback

Customer Owns 8 Model 700:,

K General concern of saiety with personal model 700

/_i seeking company feedback regarding direction/use of personal Model 700

claims they experienced a “safety” related issue with their personal Model 700

~
-

___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of

the safety of the firearm, they should be advised to return it to (Product Service, Dion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

FPhorne:
Serial & C(IE (Q(a q‘lﬁ P‘)

w%Send an ARS labe]***

Comuments;

}z)fogm/j Suc S

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 1378
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700 Log Sheet — 2010 CNBC Story

Date: \ \,L 9\/ . CSR: ([z;k [

Is the customer calling as a result of the broadcast? YES

Initial tone/A ttitude of the caller:

___ Angry at Remington ___ Supportive of Remington
__ Angry at CNBC for airing __ Supportive of CNBC
Nature/Purpaose of Call:

Calling to offer support (pro-Remington)
Inquisitive about Remington position
~_ Calling to provide broadcast feedback

Customer Owns a Model 700:

/&_ General concern of safety with personal model 700

___seeking company feedback regarding direction/use of personal Model 700
___claims they experienced a “safety’” related issue with their personal Model 700

___hasnot experienced a problem but wants firearm inspected (fill out address) send t0 an RARC

If the customer references any concerns or problems experienced in relation to the operation of

the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name!

Address:

Phone: ‘
Serial #: }7/[)7%/ g?

*+kSend an ARS labe]***

Comments:

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 1379



wexxxTnternal Use Only*** %

700 Log Sheet - 2010 CNBC Story

Date: t\/? . CSR: gﬂ'L(Q/

Is the customer calling as a result of the broadcast’@ NO

Initial tone/Attitude of the caller:

___ Angry at Remington _Suppaitive of Remington
__ Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpose of Call:

__ Calling to offer support (pro-Remington)
/L Inquisitive about Remington position
___Calling to provide broadcast feedback

Customer Owns a Model 700:

)_T_ General concern of safety with personal model 700

/_k_ scski-ng company feedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issus with their personal Model 700

____hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

[f the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Hion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial =

¥#%Send an ARS labe]***

Comments:

L] Tatte Jo GW<

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1380



#kd*Internal Use Only*##**

700 Log Sheet — 2010 CNBC Story

Date: H/% . CSR: g‘/(/( -

Is the customer calling as a result of the broadcast? YES NO

Initial tone/A ttitude of the caller:

___ Angry at Remington’ __ Supportive of Remington
___Angry at CNBC for airing __Supportive of CNBC

Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
/ E Inquisitive about Remington position
___Calling to provide broadcast fzedback

Customer Owns a Model 700:

___General concemn of saiety with personal model 700

— seeking company feedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

__ hes not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:
Serial #; (05/144;,) \/% "ZQ(ZB ‘

*¥%Cend an ARS labe]***

Comuments:

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1381



*xxx*Internal Use Only*****

700 Log Sheet = 2010 CNBC Story

Date: (L/ 9( . CSR: ?/ (/((( 4

Is the customer calling as a result of the broadcast? @O

Initial tone/ A ttitude of the caller:

___ Angry at Remington /i\_ Supportive of Remington
___ Angry at CNBC for airing —_ Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
K Inguisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

___ General concern of safety with personal model 700
/L seek.{ng company feedback regarding direction/use of personal Model 700
K claims they experienced a “safety” related issue with their personal Model 700
___hesnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:

Serial #

***%Send an ARS labe]*#**
Pmoel Jot Sy

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1382

Comments:




*xx#*Internal Use Only*****

700 Log Sheet — 2010 CNBC Story

Date: /L/Og CSR: g/L; C

Is the customer calling as a result of the broadcast? @NO

Initial tone/A ttitude of the caller:

___ Angry at Remington ___ Supportive of Remington

___ Angry at CNBC for airing _ Supportive of CNBC

Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
/ j Inquisitive about Remington position
___ Calling to provide broadcast feedback

Customer Owns a Model 700:

/ \ General concern of safety with personal model 700
/ l seeking company feedback regarding direction/use of personal Model 700
___ claims they experienced a “safety” related issue with their personal Model 700

____ has not experienced a prohlem hut wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Hion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:
Serial #: C® 5 @Cﬁ(Q&%yﬁ,ﬂ a /Q?S/

***#Send an ARS labe]***

Comments:

: . D nsanssnrmtam (Cnnfidontinl IN/iQ/1N
Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1383



**xx*Internal Use Only*****

700 Log Sheet — 2010 CNBC Story

Date: [ {,/S’/ CSR: g/z" \L/

Is the customer calling as a result of the broadcast? @No

Initial tone/Attitude of the caller:

___ Angry at Remington _-_Supportive of Remington

___ Angry at CNBC for airing ____Supportive of CNBC

Nature/Purpaose of Call:

____ Calling to offer support (pro-Remington)
K Inquisitive about Remington posifion
__ Calling to provide broadcast feedback

Customer Owns a Model 700:

L General concern of safety with personal ﬁodel 700

___seeking company feedback regarding direction/use of personal Model 700

___claims they experienced a “safety” related issue with their personal Model 700

___has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, [lion NY).

Did they agree to return it to the factory? YES NO

Consumer Name:

Address:

Phone:
Serial #: é .3&/0 qu /ﬁ

*#*Send an ARS label***

C%«/‘% B ﬁé,f Gens A2

Confidential-Subject to Protective Order
Bledsoe v. Remington

LS 1384



##xx*Internal Use Only*****

700 Log Sheet - 2010 CNBC Storv

Date: _ ”"’ 3/ 8 CSR: (}HULLJ(\/

Is the customer calling as a result of the broadcast? NO

Tnitial tone/A ttitude of the caller:

Angry at Remington / Supportive of Remington

___ Angry at CNBC for airing __Supportive of CNBC

Nature/Purpose of Call:

___ Celling to offer support (pro-Remington)
__ Inquisitive about Remington position
___ Calling to provide broadcast feedback '
Customer Onis a Model 700:

#(:e(eral concem of safety with personal model 700

seeking company feedback regarding direction/use of personal Model 700

claims they experienced a “‘safety” related issue with their personal Model 700
has not experiencad a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, llion NY).

Did they agree to return it to the factory? YES NQ

Consumer Name:

Address:

Phone:

Serial #:

***Send an ARS label***

Comments:

Pl wlo o Rowiwyrod oy TV
WIS o

Confidential-Subject to Protective Order
Bledsoe v. Remington LS 1385




wxkkxInternal Use Only*****

700 Log Sheet — 2010 CNBC Storv

Date: ]I// 7= 70 em_ Chruade

Is the customer calling as a result of the hroadcast? @ NO

Initial tone/A ttitude of the caller:

___ Angry at Remington Supportive of Remington

__ Angry at CNBC for airing ___Supportive of CNBC
Nature/Purpose of Call:

Celling to offer support (pro-Remington)
Inguisitive shout Remington position
Calling to provide broadcast feedback

Customer Qxvas a Model 700:

eneral concern of safety with personal model 700
___ seeking company feedback regarding direction/use of personal Model 700
__ claims they experienced a “safety” related issue with their personal Model 700
____has not experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, Dion NY).

Did they agree to return it to the factory? YES NQ

Consumer Name:

Address:

Phone:

Serial #:

#*%*+Sand an A RS label***

Comments:

o A Caroen Uov

VUSVLFF'ITZ I!\’WMMJAL//‘\

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 1386



*ex¥*Internal Use Only*****

700 Log Sheet — 2010 CNBC Story

Date: I~ ? -1 L) CSR: @")

Is the customer calling as a result of the broadcast? YES NO

Imitial tone/Attitude of the caller:

___ Angry at Remington _/S upporti've of Remington
___Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

Calling to offer support (pro-Remington)
/
Inquisitive about Remington position

__Calling to provide broadcast feedback

Customer Osvos a Model 700:

" (eneral concern of safety with personal model 700

____seeking company feedback regarding direction/use of personal Model 700
claims they experienced a “safery’ related issue with their personal Model 700

__ hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC
p p P ;

If the customer references any concerns or problems experienced in relation to the operation of

the safety of the firearmi, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumeér Name: m nxk f Dy

/

Address:

Phone:
Seril . B A (DS @

*#*%Send an ARS label***

Comments:

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 1387



#ek**Internal Use Only** ***

700 Log Sheet — 2010 CNBC Story

Date: //“ 87‘/‘) CSR: (gO"J

Is the customer calling as a result of the broadcast? YES NO

Initial tone/A ttitude of the caller:

___ Angry at Remington '__ S uppom've of Remington
___ Angry at CNBC for airing ____Supportive of CNBC

Nature/Purpose of Call:
/7 . .
Calling to offer support (pro-Remington)
Inquisitive about Remington position

___ Calling to provide broadcast feedback

Customer Owns a Model 700:

(_ General concern of safety with personal model 700
___secking company feedback regarding direction/use of parsonal Madel 700
__claims they experienced a “safety’ related issue with their personal Model 700

___hasnot experienced a problem but wants firearm inspected (fill out address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of

the safety of the firearm, they should be advised to return it to (Product Service, Ilion NY).

Did they agree to return it to the factory? YES NO

Consumer Name: Ynr ¢! FHhe 7a 1S

Address:

Phone: 354 - 95 ’ng
Serial # AN Y 19%6

#%xQend an ARS label**#

Comments:

Confidential-Subject to Protective Order

Bledsoe v. Remington

LS 1388



wkxkkInternal Use Only*****

700 Log Sheet — 2010 CNBC Storv

Date: / [/%/ ) O CSR: gb »

Is the customer calling as a result of the broadcast? YES NO

Tnitial tone/A ttitude of the caller:

___Angry at Remington _C Supporti've of Remington
__ Angry at CNBC for airing ___ Supportive of CNBC
Nature/Purpose of Call:

___ Calling to offer support (pro-Remington)
__ Inquisitive about Remington position
___ Calling to provide broadcast faedback

Customer OQwns a Model 700:

_/General concern of safety with personal model 700

P

seeking company feedback regarding direction/use of personal Model 700

____claims they 