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COES TO QUALITY - BOLT ACTION 
FIRE RIFLES - FINAL REPORT 

n i/~1 
'.i'hree consumer group s1e~sJo.ns were conducted in November 

1982 ""ith recent and p:::os~e~k.i~e center fire bolt action rifle 
buy~rs to determine rrie 0 cue,.Sr\ l\Y which a. prospective buyer 
assesses the quality of a rifl~ .. \ An ''expert• {custom gun 
maker) session Has also con~uctS.p\to help provide ad~ed insight 
into this issue. LJ \_\ ~ 

I ____...._ '..,,_ 

ncuesn are the visible/external ~+~me~ of a product (in 
triis case a gun} which a consumer ust;:S:~o c~me to some 
determination of the overall workmans~~ performance of 
th~t product. A »cue 0 on a gun is usual~~more subtle 
element than an obvious feature lik~~ ~in9 ~oor plate and 
less noticeable than an attribute lik~ "qo ~ cl-to-metal 

' .... - i 
f1t". However, these latter elements',~"be oonsidered 
strong ~cues" to quality for some consumers. I 

"Cues" are generally the numerous details ~ a pr~t 
which convey to the consumer a concern for how t w-~ ~~' 
manufactured. The addition of "cues" tends to av \ \ 
cumulative effect to a point where the gun emiti a "aur:a"'uf 
fineness. 

Prospective center fire rifle buyers are great. '\influ ced 
by the cosmetics/appearance of a gun. To these bu ~' 
attraccive/"pretty" gun conveys quality. Since a ce ter re 
rifle's stock is the largest pact of the gun> it has more of Lin 
impact on generating an impression of "attractiveness~ than ] y 1 

other component. I : 
: ' 

This research indicates that a ''cue" to an attractive st c,t::...... __ 1 
is tapered/slender lines. A stock designed and manufactured I! i I 
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/ ~ ~ the $e kinds of lines conveys .::.n .; t t ~n ti on to detail by 

/
/ :r • .::.t\i.\1·g.sure that th .. e wood "flows" into the metal rat.her than 

U 1::-10\d.nJ~like a "pipe ~tuck on a ?" ~~ 4" 11
• 
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Th~ tesearch strongly su9gest3 that a cente~ fire rifle 
should ~+ve a~ "integrated ~~peacance". An example af this is 
tte wal arious metal parts are finished. While consumers 
prefGr - l machined parts, they grudgingly accept stamped parts 
in cert n aceas if they are finished nwell 11

, that is 1 if an 
aluf'.linu stamp n looks l.ike {.:ifter bluing) trrn machined steel 
in the receiver or b:i(iiJL If this is done the metal oarts all 
look the same. i~ • 

The , hopefully, has clarified the notion 
of "cues" and h w ney apply to center fire rifles. The final 
report attached i emizes and elabocates them more fully. 

In conclusi n, this ~e~arc~/$Zggests that we should avoia 
;r,aking unnecessary interna~ jch?nres. if they. only macg ina~l~ 
.i.rnprove a new gun's perfor anyei Tne benef.i.t of these k1nas of 
c::l1anges (improved consumer 4,cc4otance) would probably not 
justify the cost of irnplem nt"~l\on. 
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