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CONS?MLR CGES TO QUALITY - BOLT ACTION

CENTER FIRE RIFLES - FINAL HEPORT
T
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Three Consumer group ﬂess“gﬁs were conducted in November

1982 with recent and prospe¢ ike center fire bolt action rifle
buyers to determine the “cu?sﬂxby which a prospective buyer
azsesses the guality of & pifle. An “"expert" (custom gun
maker) session was alse canéucrég\to help provide sdded insight
into this issue. \\
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"tues® are the visible/external ’Igme§h§50f a product (in
this case a gun} wihich a consumer usié to come Lo some
determination of the overall workmanéﬁ?\“aﬁq performance of
that product. A "pue' on a guh is usually-a\more subtle
zlement than an obvious feature lik€ @ hing é oor plate and
less noticeabls than an attribute liké\:g§9§ woad-to-metal
fit"., However, these latter elements™goUlgd- be|counsidered
strong “cuss™ to guality for some consumers.

which convey to the consumer & concern for how
manufactured, The addition of "cues” tends to|hav s

cumulative effect to a point where the gun emifs a aura$“bf
fineness.

neaes™ are generally the numerous details ¢n a product
3 S

Prospective center fire rifle buyers are greatl:
by the cosmetics/appearance of a gun. To these bu
attractive/"pretty" gun conveys guality. Singe = re
rifle’s stock is the largest pact of the gun, it has mdre of ran
impact on generating an lmpression of "attractivenass™ than ?y [7
other component. -
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This research indicates that a "cue™ to an attractive stock .
is tapered/slender lines. & stock designed and manufactured
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A these kKinds
sure that

'j -=9\h1q
[ e ok hing “like a

Tﬂtlf@beﬂfCW stroungly suggests that a center
should mTvm an “inzegrated agpearaace”.
the wayl yarious metal parts are finished.
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the weod "flows®
"pipe stuck oo oa 2°

into the metal
4!()1‘

prefer 1 machined parts,
in certlain areas if they are finishad "well®,
aluminu tamping looks like {aft=r bluing)

irn the réceiver lor_parrel.

look the same. i

IE this is

The above discusyl
of “gues” and how
repotrt attached

In conclusion,

of lines vonveys an attontion te detall by
rather than

fire rifle

An example
While consumers

they grudgingly accept stamped parts

that is,

the machined steel

done the metal pacts all

oF this i3

1t an

. hopefully, has clarified the notion

ney apply to center fire pifles.
1tamizes and slaborates them more

The final
folly.

e
this reFéarch/siggests that we should avoid

makling unnecessary int&rnalicha ges if they only marginally

improves a new gun's perforpan 2l

The bhenefit of thege kinds of

shanges (improved oconsumer gﬂc ptance}) would probably not
justify the cost of implem>n§a¢ On
< RS
\,
Y
\\\\
N
\.—--4
- //i:::?x
\\\‘
()

R
A
CHAMBE

J. HQ

e R T s e g -

AL 0028672 /f;?



