BARBER - PRESALE R 0130754

- -/

el

. MINUTE #13 = 1969 JUNE 1969
FROM PAGE NUMBER 7
SUBJECT RIM FIRE TARGET RIFLE
Model 40XB
Model 540X

& Exhibit 6

RIM FIRE TARGET RIFLE —

The development program for Remington small bore match rifles is
as covered by the F, E. Morgan letter May 27, 1969 (Exhibit 6).
R & D reported difficulty in selecting Model 40XB actions for
Fort Benning. A matching of the rifles and ammunition is
required. R & D is handling with Bridgeport.

To reduce the variables in testing Model 540X and 40XB rifles

and ammunition, Ilion R & D has completed a portable accuracy
. device. This is part of the coordination program.
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. BARBER - PRESALE R 0130755 . —-

S — . - . T
MINUTE #14 = 1972 =12= July 21, 1972

R _& D LONG RANGE PROGRAM REVIEW - contd.

MODEL 700 IMPROVEMENTS = contd.

All of these items are interchangeable and would not affect
field service in any way.

The following changes will require special treatment in order
to accommodate field service requirements and are recommended
for 1974 introduction.

1. New Stock with wider fore-end adapted to rolled on
checkering or cut checkering and with new Tip and
Grip Cap.

2. '‘New Receiver and Bolt with anti-bind device added,

3, New lighter Firing Pin with full shroud over Firing
Pin head.

4. Other appearance changes to be agreed on such as
- photo~engraved Floor Plate,-and new Butt Plate such
as presently used on Model 541 Sporter.

An appearance sample was presented for review,

‘NOTE: The Planning Department reports total M/700 orders
received year ending June, 1971 were 89,82l: through
June, 1972, 73,854.

. Points made during discussion of the program:

1. 'The new lighter Firing Pin is the item to reduce
lock time,

.2. A cocking indicator on the Firing Pin head should
be included as an improvement,

3. The Mcdel 700 prototype, a Ruger 77 and a new
Winchester M/70 were reviewed. Quality of
workmanship on the Ruger 77 was noted. While
the Winchester M/70 is improved over last year,
it is not overwhelming,

‘4, The program as presented appears reasonable. Dates
and costs are needed.

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER BARBER - PRESALE R 0130755
KINZER V. REMINGTON 2531743



BARBER - PRESALE R 0130756

. MINUTE #15 - 1972 September 14, 1972
FROM PAGE NUMBER 10
suBJECT MODEL 540X AND MODEL 540X-JR POSITION RIFLES

MODEL, 40XB STANDARD POSITION RIFLE - RIM FIRE
MODEL 40XB ARMY NATIONAL MATCH COURSE RIFLE

MODE 4

MODEL 4 S P I =R
MODEL 40XB A JIONAL MATCH S

Marketing reported that competition is hurting Remington target
rifle business primarily because of Stock design. New design
target Stocks were made and shown at Camp Perry this year. The
rifles were well received and this appears to be the way to
regain some of this business. It was requested that economics
be developed for these rifles.

R & D reported that the present work program will not allow
completing the design work required for 1973 introduction of

. these rifles.

Marketing asked that at least one of these rifles be available
for introduction at Camp Perry in August, 1973.

The three models are to be added to the Development Schedule,
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BARBER - PRESALE R 0130757

MINUTE #18 = 1972 October 19, 1972
FROM PAGE NUMBER 9
SUBJECT MODEL 540X & 540X=JR POSITION RIFLES

MODEL 40XB STANDARD POSITION RIFLE = RIM FIRE
MODEL 40XB ARMY NATIONAL MATCH COURSE RIFLE

MODE 4 AND M -

MODEL 40XB_STA D P N

MODEL 40XB NATI TC UR
(Introduction 1974)

= RIM

R & D reported that prototype rifles exist but the designs have
not been done for the new Stocks. It may be possible to assign
a designer to this work such that 1974 introduction could be met.
Marketing believes that improvement in Stock design will signi=-
ficantly improve acceptance of these target rifles. Some
competitive rifles shoot smaller groups than these do, however,

R & D sees nothing to prevent the Remington rifles from shooting
as accurately as any competition., A high spot project estimate
for the changes is to be made by R & D and Production so that

a priority for this work can be established.
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% BARBER- PRESALE R 0130758

»

. MINUTE #19 = 1972 November 21, 1972
FROM PAGE NUMBER 10
SUBJECT MODEL 540X & 540X-JR POSITION RIFLES

MODEL 40XB STANDARD POSITION RIFLE = RF
MODEL 40XB ARMY NATIONAL MATCH COURSE RIFLE

MODEL 540X AND MODEL S540X-JR POSI

MODEL 40XB STANDARD POSITION RIFLE « RIM FIRE
MODEL 40XB NATIONAL MA c SE_RI

(Introduction 1974)

R & D reported that design work can start on these rifles in

the first quarter of 1973, Costs are to be estimated from the
prototype rifies without drawings.

Marketing reported that the Models 540X and 540X=JR rifles

should be done first. T. J. Sharpe is to develop a program
for the other two rifles.
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BARBER - PRESALE R 0130759

. R - e

MINUTE #22 - 1972 December 20, 1972
FROM PAGE NUMBER 10
SUBJECT

MODEL 540X, 540X-JR, 40XB

4 A 4 P
MODEL 4 TA % -
MODEL 40XB NATIONAL MA UR
(Introduction 1974)

R & D reported that rifles have been provided to Production which
are being used instead of drawings as a basis for estimating.

Production reported that estimates are being made except for the
Model 40XB Army National Match Course Rifle.
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BARBER - PRESALE R 0130760
) '

. MINUTE #2 - 1973 January 24, 1973
FROM PAGE NUMBER 9
SUBJECT . MODEL 540X AND MODEL 540X-JR RIFLES

MODEL 40XB STANDARD POSITION RIFLE
MODEL_40XB ARMY NATIONAL MATCH COURSE RIFLE

Exhibit 3

MODEL 540X A_ng MODEL 540X-JR POSITION RIFILES
MODEL 40XB STANDARD POSITION RIFLE = RIM FIRE

MODEL 40XB ARMY NATIONAL MATCH COURSE RIFLE
(Introduction 1974)

Production reported that Models 540X, 540X-JR and 40XB are
standard rifles except for new Stocks. Project cost estimates
for these rifles are being completed. Product cost and project
economics are to be determined. Exhibit 3 is a report on these
rifle proposals.
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BARBER - PRESALE R 0130761

—

MINUTE #4 - 1973 FEBRUARY 22, 1973
FROM PAGE NUMBER 9
SUBJECT ' MODEL 540X, 540X-JR, 40XB

Exhibits 3 & 4

MODEL 4 TA ITI RI =R FIRE

MOD L H _COUR RIFLE
(Introduction 1974)

Proposed volume, selling price and costs of the position rifles
was reviewed - Exhibits 3 & 4. 1In discussing the proposed rifles,
it was indicated that essentially the only change would be new
Stocks. It is believed that this is what is required to make the
target rifles more acceptable. The economics are to be completed
as soon as possible so that a decision can be made upon project

. submission.
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iL¥  BARBER - PRESALE R 0130762

o

. MINUTE #6 - 1973 March 22, 1973
FROM PAGE NUMBER 9 & 10
SUBJECT ‘ MODEL 540X, 540X-JR, 40XB

EXHIBITS 5 & 6

MODEL 540X AND 540X-JR POSITION RIFLES

MODEL 40XB STANDARD POSITION RIFLE -« RIM FIRE

MODEL 40XB ARMY NATIONAL MATCH COURSE RIFLE
(Introduction 1974)

R & D reported that cost estimates and economics have been ¢
prepared using sycamore wood. Economics were reviewed =
Exhibits 5 and 6.

If standard procedures are used for processing the wood changes,
finished drawings are required and will be difficult to obtain
for 1974 announcement. Higher priority items are absorbing all
design effort., Also, a 7-month lead time is required on wood
delivery.

Production reported that a realistic warehouse date for these
. rifles would be April, 1974, )

Committee Action:

The Operations Committee accepted the Marketing
recommendation to introduce the Model 540X and
540X-JR Position Rifles, Model 40XB Standard

. ~.Position Rifle - Rim Fire and Model 40XB Army
National Match Course Rifle. Announcement is
to be January, 1974 with availability in
April, 1974.
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BARBER - PRESALE R 0130763

A EXHIBIT 5
MODEL 540X & 540X-JR RIM FIRE "POSITION"
TARGET RIFLES
ESTIMATED COSTS AND ECONOMICS
FULL FACTORY COST
PRESENT PROPOSED

VOLUME 1000 2000
RETAIL PRICE W/O SIGHTS $104.95 $125.00
NET SELLING $ 61.26 $ 72.96
FACTORY COST ‘ $ 51.95 $ 55.16
SELLING, ADMIN. & RESEARCH $ 7.17 $ 8.54

TOTAL COST $ 59.12 $ 63.70
OPERATIVE EARNINGS $ 2.14 $ 9.26
% OF NET SELLING 3.5% 12.7%

CASH RESULTS

VOLUME (ADDED BUSINESS) 1000
NET SELLING $84,660
FACTORY COST $48,860
OPERATIVE EARNINGS $35,800
LESS 5.0% & 48% $18,120
NET EARNINGS $17,680
INVESTMENT

 WORKING CAPITAL $46, 000
RETURN ON INVESTMENT 3B.4%
RETURN ON TOTAL EXPENDITURES
(AMORTIZE R & D AND OPERATION
CHARGES OVER 5 YEARS) 21,0%
PROJECT EXPENDITURES

OPERATIONS $38,500
JHSweeney: I
3/21/73 EXHIBIT 5
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P BARBER - PRESALE R 0130764
EXHIBIT 6

0
-

ve

' MODEL 40XB RIM FIRE "POSITION" TARGET RIFLE
. ’ MODEL _40XB_CENTER FIRE ARMY NATIONAL MATCH COURSE RIFLE

ESTIMATED COSTS AND ECONOMICS

FULL FACTORY COST

PRESENT
M/40XB RF M/40XB RF M/40XB CF
VOLUME . 200 300 200
RETAIL PRICE $199,95 $240,00 $400.00
NET SELLING . $116.69 $140.06 $235.44
FACTORY COST $104.90 $105.45 $157.96
SELLING, ADMIN. & RESEARCH 13,65 $ 16,39 $ 27,55
. TOTAL COST $118.55 $121.84 $185,51
OPERATIVE EARNINGS ($1.86) $ 18,22 $ 49.93
% OF NET SELLING ( 1.6%) 13,0% 21.2%
CASH RESULTS
VOLUME (ADDED BUSINESS) - 300
NET SELLING . $65, 720
FACTORY COST . $36,340
OPERATIVE EARNINGS . . $29,380
LESS 5.0% & 48% $14,870
NET EARNINGS $14,510
INVESTMENT
WORKING CAPITAL : $34,000
RETURN ON INVESTMENT 42,.7%

RETURN ON TOTAL EXPENDITURES

(AMORTIZE R & D AND OPERATION CHARGES

OVER 5 YBARS) 19.9%
PROJECT EXPENDITURES

OPERATIONS ~ $38,350

JHSweeney:1
3/21/73
EXHIBIT 6
CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER BARBER - PRESALE R 0130764,
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BARBER - PRESALE R 0130765

MINUTE #8 - 1973 April 27, 1973
FROM PAGE NUMBER . 7, 8
SUBJECT ' MODEL 700 = IMPROVEMENTS

MODEL 700 BOLT ACTION CENTER FIRE RIFLE - TMPROVEMENTS
(Introduction 1974) .

Production reported that tool design and procurement for the Model

700 rifle improvements are on schedule. Initial production of

BDL Stocks has started. Several Stocks have been taken to

both hand checkering vendors and the checkered samples should be -
received this week for approval. )

{ Du Pont development of the high speed multi-head N/C checkering
machine is on schedule. Equipment is being ordered as required
to meet schedule. Two 3-head machines will be built within
pProject authorization.

T!.'aining in use of powered hand checkering tools is progressing
with an output of up to three Model 541X Stocks per day per
person. A powered hand checkering tool was shown at the meeting.
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BARBER - PRESALE R 0130766

. MINUTE #8 - 1973 April 27, 1973
FROM PAGE NUMBER 9
SUBJECT | MODEL 540X AND 540X-JR POSITION RIFLES

MODEL 40XB STANDARD POSITION

MODEL 40XB ARMY NATIONAL MATCH COURSE

MODEL_S5u0X and Su40X-JR POSITION RIFLES

MODEL 40XB STANDARD POSITION RIFLE -~ RIM FIRE
MODEL u4OXB ARMY NATIONAL MATCH COURSE RIFLE
(Introduction 1974)

Production reported that Sycamore wood for these target rifles has
been ordered. A Plant Order for the tooling is to be prepared.
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BARBER - PRESALE R 0130767

. MINUTE #10 - 1973 May 24, 1973
| FROM PAGE NUMBER 7
SUBJECT , MODEL 540X AND MODEL 540X~JR POSITION RIFLES

MODEL 40XB STANDARD POSITION RIFLE - RIM FIRE
MODEL 40XB ARMY NATIONAL MATCH COURSE RIFLE

MODEL 540X AND MODEL S540X-JR POSITION RIFLES
MODEL 40XB STANDARD POSITION RIFLE < RIM FIRE
MODEL 40XB ARMY NATIONAL MATCH COURSE RIFLE

Production reported that a plant order for tooling these rifles
is circulating for authorization.

R & D reported that a method for making Stock masters using a
computer and the Calcomp drafting machine is being develcped.

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER
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BARBER - PRESALE R 0130768

. MINUTE #14 - 1973 July 20, 1973

FROM PAGE NUMBER 13

RIM FIRE RIFLES

MODEL 540X AND MODEL S540X«JR _POSITION RIFIES
MODEL 40XB_STANDARD POSITION RIFLE ~ RIM FIRE

MQREL _40XB NATIONAL MATCH COURSE RIFLE
(Introduction 1974) -

R & D and Production are developing the information necessary
for N/C machining on these Stocks. Copy lathe formers have
been ordered. Design of other tooling for the Stocks has
started.

The deep Model 540X Stock bhlank will not fit the Richardson Gl6
machine for inletting, It may be necessary to assemble the
bottom portion of the forearm with adhesive after inletting.
This was done on the prototype rifles.

Model 540X Position Rifle and Model 40XB Standard Position Rifle
prototypes were reviewed. The Stocks will have a walnut finish
. as on the prototypes.

After the meeting, R & D requested that "Army" be dropped in the
title = Model 40XB Army National Match Course Rifle.
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BARBER - PRESALE R 01307
KINZER V. REMINGTON 68531756



BARBER - PRESALE R 0130769

LIMITED DISTRIBUTION .

OPERATIONS COMMITTEE

FIREARMS - TRAPS

Ilion, New York
Augqust 14, 1973

. Hall

CC: R. L
- W. E. Leek
A, D. Kerr
F. T, Millener
TO: " P. H, BURDETT E. SPARRE - E. HOOTON, JR.
R. A, PARTNOY G. M. CALHOUN
J. P. MCANDREWS - H. M. STOESSEL
H. M, PIERCE, JR.
SUBJECT APPROVAL TO RELEASE TCO PRODUCTION
. MODEL 540X AND 540X=-JR POSITION RIFLES
MODEL 40XB STANDARD POSITION RIFLE - RIM FIRE

MODEL 40XB NATIONAL MATCH COURSE RIFLE

July 31, 1973, General Management approved the release to

production of the above subject rifles.
;kV/i;¢£;“a%a44

J. H. Sweeney, Se retary
Operations Committee

JHS:I
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BARBER - PRESALE R 0130770

. MINUTE #16 - 1973 ~ Sept. 21, 1973
FROM PAGE NUMBER 10

SUBJECT ) MODEL 540X & 40XB

RIM FIRE RIFLES

MODEL 540X AND MODEL 540X-JR POSITION RIFLES
MODEL 40XB STANDARD POSITION RIFLE - RIM FIRE
MODEL 40XB NATIONAL MATCH COURSE RIFLE
{Introduction 1974)

Production reported that tool design for these new position rifle

-Stocks is in progress. It is planned to complete trial and pilot
operations on the Stocks in February, 1974.
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BARBER - PRESALE R 0130771

. ' MINUTE #18 = 1973 oct. 18, 1973
' FROM PAGE NUMBER 11
SUBJECT MODEL 540X & 40XB

R FIRE RIFLES

DEL 540X A 54 P
MODEL 40 STANDARD POSIT R = RI IRE

F
MODEL 40XB NATI L MATCH COURSE RIFLE
(Introduction 1974)

R & D reported that work on tooling is progressing. The plant
would like to have a change in designation to help with planning
and production of these rifles. 40X "C" and 540X "B" have been
suggested.

As a matter of information, the 40X center fire rifles will have
the Model 700 Bolt guide system after January 1, prcbably in March,
The rim fire Model 40X, because of its basic construction, will not
have the Bolt guide systen.

. Marketing is to approve the proposed new designations or reccmmend
’ alternatives.
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BARBER - PRESALE R 0130772

. MINUTE #19 - 1973 Nov. 15, 1973
FROM PAGE NUMBER 9
SUBJECT - M/540X, 540X-JR, 40XB

RIM FIRE RIFLES

MODEL 540X AND MODE 40

S

MODEL_40XB STANDARD POSITION RIFLE - RIM FIRE
MODEL 40XB NATIONAL MATCE COURSE RIFLE

(Introduction 1974)

Production reported that tool design for these target rifles will
be completed December 1. Trial and pilot operations will start
the week of January 7. New designations for these rifles are:

Model 540XR
Model 540XRJR
. Model 40XC

Model 40XR

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER
KINZER V. REMINGTON

Position Rifle

Junior Position Rifle
National Match Rifle
Position Rifle = Rim Fire
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' BARBER - PRESALE R 0130773

. MINUTE #22 = 1973 Dec. 18, 1973
FROM PAGE NUMBER 10
SUBJECT ' MODEL 540XR, JR, 40XC, XR

RIM FIRE RIFLES

MODEL_S540XR AND S40XRJR POSITION RIFLES
L_40 I L MATCH RI

MODEL 40XR POSITION RIFLE
(Introduction 1974)

Production reported that trial and pilot operations for these

new rifles are expected to start in January.
7

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER

BARBER - PRESALE R 013077
KINZER V. REMINGTON R2531761



o T . ]

N ~BARBER - PRESALE R 0130774

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER

MINUTE #1 - 1974 -11- Jan, 24, 1974
CENTER FIRE RIFLES - contd,

MODEL 700 BOLT ACTION CENTER FIRE RIFLE - IMPROVEMENTS - contd.

for checkering the complete fore-arm of the Stock. All excess
machine capacity will be used on these Stocks. Hand checkering
is to continue.

Du Pont EDL Management and engineers are aware of the $10,000
per week cost penalty for continuing hand checkering. Work is
being expedited but earlier completion has not been promised.

Test functioning of #1 machine started January 23.

Marketing reported that trade reaction to the improved rifle is
excellent.

Committee Action:

The Operations Committee accepted dropping
reporting on the Model 700 improved rifle
except for the new N/C checkering machines.

RIM FIRE RIFLES

MODEL 540XR AND 540XRJR POSITION RIFLES
MODEL 40XC NATIONAL MATCH RIFLE
MODEL_40XR POSITIQN RIFLE

{Introduction 1974)

Production and R & D reported that delays on tooling deliveries
may delay the warehouse schedule of these position rifles.

A firm schedule is not available. It is hoped that product
can be warehoused in June,

Marketing priority is for the Models 540XR and 40XR first and
40XC second.

|
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BARBER - PRESALE R 0130775

. MINUTE #3 - 1974 FEBRUARY, 1974
FROM PAGE NUMBER 12
SUBJECT MODEL 540XR, S540XRJR, 40XC, 40XR

RIM FIRE RIFLES

. MODEL S540XR _AND 540XRJR POSITION RIFLES

MODEL 40XC NATIONAL MATCH RIFLE

MODEL 40XR POSITION RIFLE .
(Introduction 1974) '

R & D reported that design changes for these rifles have been
-completed.

Production reported the current schedule for these position
rifles shows completion of trial and pilot assembly in June.

It is believed that some production to warehouse of the rim
fire models will start in June, ’

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER BARBER - PRESALE R 0130775,
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BARBER - PRESALE R 0130776

MINUTE #6 - 1974 March 22, 1974
. FROM PAGE NUMBER - 8
SUBJECT . . MODEL 540XR, XRJR,\40XC, XR

RIM FIRE RIFLES

MODEL 540XR AND 540XRJR _POSITION RIFLES

MODEL 40XC NATIONAL MATCH RIFLE ’

MODEL 40XR POSITION RIFLE

(Introduction 1974) ‘
Production reported that trial and pilot operations on the
position rifle Stocks have been delayed by tool revisions,

Progress will improve and it is expected that some rim fire
rifles will be warehoused in June.
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BARBER - PRESALE R 0130777

. MINUTE #8 - 1974 April 23, 1974
FROM PAGE NUMBER 7

SUBJECT MODEL 540XR, XRJR,\ 40XC, XR

MODEL 54OXR. AND S540¥RJR POSITION RIFLES
MODEL 40XC NATIONAL MATCH RIFLE

MODEL 40XR POSITION RIFLE
(Introduction 1974)

Production reported there is a design change on the Model S540XR
Stock which moves the front of the grip forward. Tool revisions
required are being determined. It is estimated that revisions
will take about four weeks. Pilot assembly will be delayed to

July which means that warehouse production probably will start
in August,

Trial of N/C inletting shaping of the Model 40YR-XC Stocks
continues.

Marketing reported there are significant orders for the 540XR
and 540XRJR rifles.
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BARBER - PRESALE R 0130778

. MINUTE #10 - 1974 May 30, 1974
FROM PAGE NUMBER 7
SUBJECT MODEL 540XR, XRJR & _40XC, XR
MODEL 540XR AND S40XRJR POSITION RIFLES

DEL 40XC NATIONAL MA RIF

MODEL 40XR POSITION RIFLE
(Introduction 1974)

Production reported tool revisions have been made to move the
grip forward on the Model 540XR Stock. Pilot assembly will be
completed in July. Production to warehouse probably will not
start until August.

It is expected that trial and pilot operations will be completed
on the Model 40XR-XC Stocks in June. Pilot assembly will be
. completed and production to warehouse started in July.

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER
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BARBER - PRESALE R 0130779

. ‘ MINUTE #12 - 1974 June 21, 1974
FROM PAGE NUMBER 7
SUBJECT . MODEL 540XR=SRJR, 40XC=-XR

RIM FIRE RIFLES

MODEL 540XR AND S40XRJR POSITION RIFLES
MODEL 40XC NATIONAL MATCH RIFLE

MODEL 40XR POSITION RIFLE
(Introduction 1974)

A new pilot lot of Model $40XR Stocks is in process and is to be
ready for hardware assembly the week of July 1. Pilot assembly
and testing are to be completed in July.

Programming of the N/C routing of outside contours of the Model
40XR-XC Stocks requires further revision. The goal remains to

. complete pilot assembly, design testing and start production
to warehouse in July, ,
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BARBER - PRESALE R 0130780

® © UMITED DISTRIBUTION

OPERATIONS COMMITTEE

FIREARMS - TRAPS

ILION BULLETIN

#4 - 1974
P. H. BURDETT L. J. SCOTT
J. P. McANDREWS F. E. MORGAN
R. A, PARTNQOY R. L. HALL
E. SPARRE - E. HOOTON, JR. J. H. HODGSON
G. M. CALHOUN W. E. LEEK
H. M. STOESSEL D. S. FOOTE
H. M, PIERCE, JR. T. J. SHARPE
J. G. WILLIAMS J. H. SWFRENEY
E. F, BARRETT

I cory No.lﬁgﬁéggifile

INFORMATIVE BULLETIN #4 - 1974
ILION DIVISION
SEPTEMBER 17, 1974

SUBJCECT: APPROVAL TO RELEASE FOR INVOICE SHIPMENT
MODEL 540XR AND 540XR-JR POSITION RIFLES
MODEL 40XR POSITION RIFLE ~ RIM FIRE

September 17, 1974, General Management approved invoice shipment
of the Model 540XR and 40XR position rifles.

,;) I, e
J. H. Sweeney/ Secretary

Operations Committee

JHS: I
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BARBER - PRESALE R 0130781

‘l MINUTE #16 - 1974 OCTOBER 16, 1974
FROM PAGE NUMBER 8 -~
SUBJECT MODEL 540XR, JR, 40XC, XR

RIM FIRE RIFLES

MODEL 540XR AND S540XRJR _POSITION RIFLES
MODEL 40XC MNATIONAL MATCH RIFLE

MODEL 40XR PCSITION RIFLE

(Introduction 1374)

Production reported that Model 540XR, 540XRJR and 40XR position
rifles have been released for invoice shipment.

It is expected Model 40XC rifles will be assembled and tested

. in October.
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BA}BER - PRESALE R 0130782

;

. | MINUTE #6 - 1978 April 20, 1978
FROM PAGE NUMBER 2
SUBJECT TARGET GUNS - 40XR

amieg -

In the 'ra.':gct Gun segment of the line, the following items have
been proposed as candidates for elimination:

. Model 40XR and S40XR Rim Pire Match Rifles
'+  Backbore on Model 870-1100 Skeet Barrels
. Model 1100 standard frame 20 Gauge Skeet Gun

. _ Mazketing ricoqnizes the merit of considering these suggestions.
Eovever, we would like to delay our :espcnsc until the June meet-

ing.
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BARBER - PRESALE R 0130783

. MINUTE #10 - 1978. June 13, 1978
FROM PAGE NO. 2
SUBJECT - ' MODEL 40XR and MODEL 540XR RIM FIRE
i MAICH RIFLES

. Model 40XR and Model 540XR Rim Fire Match Rifles

Marketing reported that the Chart (Exhibit 1) shows year-to-
date sales for these guns. They represent our only parti=-
cipation in this area of rim fire shooting. Additionally,
we would not pick up this business in other models if we
discontinued the match line.

For 1978, we increased prices 15%. April and May's output
cost report showed the M/540X line profitable on a factory
basis. Our plans are to pursue this pricing strategy again

in 1979. Research is looking at a possible replacement or
. addition to this line. We are encouraged by the initial
sample.

We recommend keeping the existing specifications in the line
for 1979.

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER
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MINUTE #3 — 1979 =13~ Feb. 13, 1979

CENTER FIRE RIFLES - contd.

MODEL 700 SILHOUETTE RIFLE

Research reported that product definition will be complete by
the March meeting.

Production reported that economics could be available approximately
one (1) month after receipt of model drawings.

NYLON 66 IMPROVEMENTS

Research reported that factory costs for the Barrel mounted Scope
Mount are not completed, but are being worked on by Production, and
a new schedule of March 1 has been established. The Bolt hold open
device will be ready for testing in March.

Production reported that engineering estimates have been developed
for five (5) Scope Mount designs. Economics should be available
for review with Research in March.

MODEL 5500

Research reported that all functional prototype parts are complete
from the Model Shop. Receivers have a completion date of March 26
from the vendor. Gulf and Western hasprovided two (2) Stocks of
GS=-42 material for evaluation. When compared to GS-32 or GS-34,

the new material lacks surface finish color. Drawings for a hold
open device are scheduled for the Model Shop this month. Work is
still in the layout stage for the fifty (50) round capacity Magazine.

MODEL 540XR - SIGHT CHANGE

Research reported that Remington has been furnishing Redfield Sights
as an accessory for the Model 540XR Rifle. They have now discontinued
this Rear Sight (Redfield No. 75). Research procured a Williams

Rear Sight Model FPTK, and tested it with satisfactory results. No
other manufacturer was found to have a sight of this type within

an acceptable price range.

Marketing and Research both recommended that this Williams Rear
Sight be added to the Model 540XR accessory line in place of the

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER BARBER - PRESALE R 0130784, -4/,
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OPERATION

5,10,20-Jolnt, Plane Saw

30 - Shape on G-I )
40 —- llet on G-16 )

50 - Prolile - Cop? Lathe )
60 - Assemble Bull Pad )

70 - Oplisand
80 -~ N.C. Routl exlernal culs

90 ~ Dilit lor Gilp Cap )

100-Assemble Gilp Cap )
110- Sand Complele - )

120-Inspect & Tape Bult Pad
130, elc. - Finish Opey's.

250-N.C. Checker Grip
260-N.C. Checker Foreamm

5/19/82

)
)

l

MODEL SEVEN LWT SCHEDULE
STOCK

APR MAY JUN JUl. AUG SEP

A i i A 'y

P g,

P, P Py, g S, g, gy,

COMMENTS

500 Stocks complele thruy Op. 20

No time allowed in Op. 30 & 40 to change
Bbl. supporl Pad deslgn - TAP wilh .308 Cal.

Bypass Op. 70 for Trlal & Pliol
Conllict with M/3200 and 540XR schedule

- May need 2nd Shill for 1 mo.
- Need to lrain 2nd shill operalor

Need Bypass for Oper, 90 T & P
Must traln 2 sanders tor Oper, 110
Conflicl w/.257 Roberls and ADL

Run thru shuldown
- Need 2 Operalors plus Engineer

May require 3rd Shilt Operallon
because of Classle Schedule
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MINUTE #19 - 1970 NOVEMBER 19, 1970
. FROM PAGE NUMBER 6
SUBJECT MODEL 732 AUTOLCADING CENTER FIRE RIFLE

MCDEL 72 LUTOLCADING CENTEZR FIRE SIFLE
{(Introdactzct 1974,

R % D shcwed a mock=up cf the propcsed Model 732 autcloading
centar fire rifla, Proposed features of the rifle were discusszed.
Furthsr ravisw cf the speciflcaticns by R & D and Marketirg is

- requirsd.

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER BARBER - PRESALE R 0130786,
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MINUTE #2 - 1971 JANUARY 22, 1971
. FROM PAGE NUMBER 6
SUBJECT THE 732 RIFLE

CENTER FIRE RIFLES

TUE 732 RIFLE - AUTOLOADING CENTER FIRE
(Intreducticn 1374)

R & D reported that specifications for this proposed rifle have
been rsviewed with Marketing. A shocting model is scheduled
for completion in July 1971.

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER
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MINUTE #2 - 1971 JANUARY 22, 1971
. FROM PAGE NUMBER 6
SUBJECT THE 732 RIFLE

CENTER FIPE RIFLES

TuE 722 RIFLE - AUTOLCADING CENTER FIRE
(Intrcducticon 1374)

R & D reported that specifications for this proposed rifle have

besn reviewed with Marketing. A shooting model is scheduled
for ccmpletion in July 1971.

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER BARBER - PRESALE R 0130788
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MINUTE #19 - 1970 NOVEMBER 19, 1970
. FROM PAGE NUMBER 6
SUBJECT MODEL 732 AUTOLOADING CENTER FIRE RIFLE
MCDEL 772 RUTCLSADING CINTER FIRE RIFLE
{Introductcn 1974

zhewed 3 meck—-up c¢f the propcsed Model 732 autcloading
2, Propcsed features of the rifle were discusszed.
£ tre specificaticns by R & D and Marketing is

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER BARBER - PRESALE R 0130789
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' MINUTE #7 - 1967 april
FROM PAGE NUMBER 8
. SUBJECT _SAFETY MARKING
Model 788
Model 600

Model 660
Maodel 70Q

CENTER FIRE RIFLES
SAFETY MARKING

The "S & F" marking on the Model 788 rifles was approved. R & D
will prepare samples of a similar marking for the Models 600 (660)
and 700 for Marketing approval.

Committee Action:

The marking is to be added as soon as possible
without cbsoclescence.

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER
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MINUTE #9 - 1967 MAY 1967
. FROM PAGE NUMBER 5 &6
SUBJECT SAFETY MARKING (M/660, 700)

CENTER FIRE RIFLES

SAFETY MARKING

Prototype Model 660 rifles with the "F" and "S" marking on the
Bolt Plug and on the Raceiver were shown to the Committee.

Also, prototype of the Model 700 marking on the Receiver was

reviewed. The visibility of the "F" and "S$" marking on both
rifles was not adequate.

Committee Action:

The marking of the "F" and "S" on the Receiver
for the Model 660 and 700 was approved. The
marking is to be as visible as the design will

permit.
. R & D is to release the marking dréwings to
the plant.
CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER BARBER - PRESALE R 01307%2531779
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. . MINUTE #9 - 1967 ‘WAY 1967
" ¥ROM PAGE NUMBER 10
SUBJECT Model 580 Series & 782

Model 580 Series & Model 788

Pilot production of the Model 788, 44 magnum caliter parts has
started., Rifle assembly is scheduled for Juna. This will
complete the production of announced rifles. -

The equipment to add the "F* and "S" marking tw Madel 788 Receivers
should be completed ia June.

All tooling changes have been made to move the ejecticn port downe
ward 7°, All future Model 788 production will hawe =his feature,

The tooling to revise the Receiver to improve: #the assembly of the
Bolt in the field is overdue from the vendor. #“hem racsived, all
future Model 788 Receiver production will inc¢lude this improvement.

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER BARBER - PRESALE R 0130792,
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MINUTE #l1 - 1967 JUNE. 1967
. FROM PAGE NUMBER 4
SUBJECT SAFETY MARKING - M/660 & 700

SAFETY MARKING

Tooling is being designed for the "S" and "F" marking of the
Model 660 rifle. Equipment should be available when production
starts in the fourth quarter.

As soon as Model 700 model drawings are received from R & D
eguipment to add the safety marking will be designed and fabri-
cated. Marketing agreed the white painting of the "S™ and "F"

would not be required.

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER BARBER - PRESALE R 0130793
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. MINUTE #11 - 1967 JUNE 1967
' FROM PAGE NUMBER 7
SUBJECT

Model 788 Center Fire Rifle - Marking

MODEL 788 CENTER FIRE RIFLE

Pilot assembly of 44 Magazine Rifles started June 14. A sample
rifle was shown to the Commnittee.

Equipmant to make the "S" and "F" marking on the Receiver and
the change to the Receiver to improve the assembly of the Bolt
in the field has bezn completed. The next production run,
scheduled to start in July, will include the changes.

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER
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MINUTE #13 - 1967 JULY. 1967

. PAGE NUMBER 5

SUBJECT SAFETY MARKING - MODELS 660 & 700

* CENTER FIRE RIFLES

SAFETY MARKING

The “S* and “"F" marking equipment for the Model 660 should be
completed in August. The Model 660 Receivers except the initial
pilot guantity which have been completed will have the safety

marking.

As soon as Model 700 model drawings are received from R & D,
equipment to add the safety marking will be designed and

fabricated.
CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER BARBER - PRESALE R 01 307%2531783
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MINUTE # 1 - JAN. 15, 1882
FRCM PAGE NUMBER 7
SUBJECT - SAFETY WARNING FOR FIREARMS

SAFETY WARNING FOR FIREARMS

The Chairman of the Product Safety Committee reported that
a plan is being formulated to provide a safety warning on Remington
firearms. Research presented two sample bolt action rifles with
the warning marked on the Barrel. Costs are being developed for
rollmarking all production Barrels with the warning. The Product
Safety Committee will determine the order by medel, in which
the change will be implemented.
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MINUTE # 12 - June 30, 1982

. FROM PAGE NUMBER - 7

SUBJECT - GENERAL - FIREARMS LUBRICATION-STATUS REPORT

FIREARMS LUBRICATION - STATUS REPORT

Research reported the results of a study to determine
which lubricants are most suited to use in {irearms (Exhibdbit
10). Production noted that Du Pont's "Teflon Wet" will be
adopted to lubricate Model 700 Fire Controls. They will
also evaluate the pessibility of replacing Steelgard with
bulk "Teflon Wet™ for in-process protection of steel parts.

Marketing reported that after reviewing the favorable
tast results of "Taflcn Wet”", they are interested in pursuing
the possibilities of Marketing this product. They are assisting
in the development of a Du Pont strategy that will optimize
the marketing of "Taflon Wet", and "Teflon Dry", and consider
the Remington branding of a similar product.

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER

BARBER - PRESALE R 01307
KINZER V. REMINGTON Has531785



BARBER - PRESALE R 0130798
EXHIBIT 10«1

MODEL 700 FIRE CONTROL LUBRICATION EVALUATION

. Good morning. My name is Evan Ritchie; I am the Sr. Supervisor

of the Ilion Firearms Research Testing & Measurement Lab.

Today, [ would like to review with you the results to date of
the Model 700 fire control lubrication testing.

It is clear we have a problem in firearms due to improper
cleaning and lubricating. This is evident by the visible signs of
film and gum buildup on returned customer firearms, customer complaints
in the field and product liability cases in this area. To improve this
situation, the owners manual can be rewritten to include a more detailed
‘description on "How to properly clean and lubricate the firearm."” The
best available lubricant would be one which offers outstanding cleaning,
lubricating and rust preventitive properties. Through extensive testing
by both a Du Pont Lubricatioﬁ Consultant and the Remington Research
Test Lab, we feel we have found a few lubricants which are much better
performers than those presently known in the firearms community.

. Today's presentation will review the results of these tests.

Allen B. Hughes, Senior Consultant in the Engineering Service
Division's Maintenance Engineering Group of Du Pont, was consulted
to evaluate the many different lubricants on the market today for
their capability to clean and lubricate a M/700 fire control. It is
intended that the cleaning and lubrication procedure be done without:
disassembly from the receiver and the products used should not gum
up the close tolerances of the mechanism. The produéts selected
should be readily available on a nationwide basis, be non-flammable

0

and non-toxic, as well as from -20°F. to 120°F.

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER BARBER - PRESALE R 0130798,
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Over 40 different products were considered for initial screening.
The number was reduced to 25 samples for physical properties and
. performance evaluations. Some common names of lubricants tested
which are related to the firearms industry are Hoppes § OutersGun 0il,
Steelguard, WD-40 and Molykote. The 16 lubricant properties looked at
by Du Pont were:
The Test Lab looked at the more practical aspects such as cleaning,
lubricating and rust prevention. |
Of the 25 samples tested, S were rated superior to the others by
Du Pont and further testing recommended. These are:
o Du Pont - Synthetic Diesther - "Wet Lubricant”
o Krylon Ten-4
o Sprayon 711
o CRC 3-36
o) Houghton HLP
The Ilion Test Lab has taken these results and have developed
additional tests which are more applicable to firearm evaluation. The
. tests include:
o Cock and Fire Simulation
o Environmental / Cold Test
o Rust Prevention Test
~ | 0 Firearms Cleaning Ability
0 Relieved Fire Control Components
¢ Ammunition Penetration by Lubricant
o Fire Control - Gum Buildup Evaluation

Results are as follows:
1. M/700 Cock and Fire Simulation

This test was selected as a first test because the Test Lab
felt it would be an excellent evaluation of the lubricating properties

of the 5 lubricants recommended by Allen Hughes.

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER BARBER - PRESALE R 0130799
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BARBER - PRESALE R 0130800 -
3 EXHIBIT 10-3
Five M/700 firecontrols per sample lubricant were dry cycle-
. tested to 25,000 cycles or failure whichever came first. Tests were
performed on pneumatic actuated equipment which simulate the cocking
and firing of the M/700 fire-.cantrol.
The results of this test are shown here on this slide (DRY CYCLE
SLIDE OF RESULTS - DISCUSS)
The Du Pont Synthetic Diesther "Wet Lubricant” finished at the top
with Sprayon 711 second and CRC 3-36 third. Houghton HLP and Krylon
Ten-4 were eliminated from further testing due to their poor performance
in this test.

2. Environmental/Cold Tests

The purpose of this test was to evaluate the lubricating
preperties over the temperature extreme; -20°F to lZOOF and to check
for rust prevention. ’

M/700 centerfires and M/1100 shotguns were selected for this
test. The test went as follows:

. 'y At 8:00 A.M. each day bolt velocity measurements were
taken by the Measurements Lab, utilizing the photo-diode
transducer system.

) 100 rounds were fired through each gun.

° All guns were exposed to the environment by being placed

on the roof for 3 hours each day.

e They were then placed in a freezer at -ZO°F for 3 hours.

Trigger pull and firing pin indents were taken as guns
were removed from the freezer.

° The guns were placed in a stress ‘coat oven at 120°F over-

night (16 hours).
The procedure was repeated each day for 5 consecutive

days. The guns were then placed on the roof over the

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER BARBER - PRESALE R 01308
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EXHIBIT 10-4

week-end, At 8:00 A.M. Monday, they were removed and
bolt velocity measurements were taken.
‘ The guns were then placed in a dry cabinet for 24 hours.
The guns were removed from the dry cabinet and bolt
vélocity measurements were taken.
At the completion of the test, all the guns were disassembled
and examined for rust.
The results of the test are as follows:

For Function:

Du Pont - 0 Malfunctions
CRC 3-36 " - 1 Fail to Connect
711 - 2 Fail to Connect

Fof Rust Prevention:
Du Pont § CRC - Very little rust.
711 - Greater amounts of rust.

3. Rust Prevention Test

The third test was the Rust Prevention Test. The purpose was

. to evaluate the lubricants' abiliﬁy to prevent rust from
developing on a firearm continuously exposed to the elements.
M/1100 shotguns had their stock and forezends removed, and
totally degreased. All metal parts were saturated with an
assigned lubricant and placed horizontally in a rack on the
roof of Bldg. 52 for one month.

Results of the test are:

e CRC 3-36 - Best
e Du Pont § 711 - Not as good as:-CRC 3-36
CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER BARBER - PRESALE R 0130803, 5120
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-3 - EXHIBIT 10-5

4. Firearms Cleaning Ability

. The purpose of this test was to compare: the cleaning
capabilities of each lubricant, and the ability to continue

to lubricate after an extended period of shooting.

Sixteen M/1100 shotguns were removed from the Ilion Fish §
Game Club. Each lubricant was used as a cleaning agent to
clean the dirty components. |
Therfollowing conclusions were made
during the cleaning of the Fish & Game Club
shotguns:
¢ Sprayon 711 emits a heavy fog while spraying. It
wiped off better than CRC 5-56 but not as well as
Du Pont Synthetic Diesther.
NOTE: CRC 3-36 and CRC 5-56 are slightly different
DISCUSS
¢ CRC 5-56 became gummy after setting for 1/2 hour. It
. also was harder to remove grime (i.e., elbow grease).
e Du Pont Synthetic Diesther - cleaned relatively easy
and did not gum up after setting.
After cleaning; the guns were degreased, relubricated by
~ sample lubricants and returned to the Fish § Game Club.
Three months later, those 16 guns were inspected.
The following conclusions were made while inspecting the 16
M/1100 shotguns at the Ilion Fish § Game Club.
o Sprayon 711 - performed the worst. Samples showed

signs of rust and film buildup.

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER BARBER - PRESALE R 013082,
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- 6 - EXHIBIT 10-6

e CRC 5-56 - performed better than 711. Samples showed
signs of good lubrication but some signs of drying
and light rust.

¢ Du Pont Synthetic Diesther - performed the best of all.
Samples all showed good signs of lubrication and rustc
prevention. ‘

M/700 Relieved Fire Control Components

Fifteen (15) fire controls were dry cycled to 10,000 or 25,000
cycles. Five (S5) fire controls had the sear safety cam, trigger
and connector relieved 0.00S" - ten (10) fire:controls were

by 0.010". Each fire control was degreased and lubricated

before beginning of the test,

There were no noticeable difference between the lubricants
used (Du Pont, CRC and WD-40). (Discuss WD-40 Use)

Lubricant Contamination of Ammunition

The purpose of this test was to see if any of the three
lubricants being tested would contaminate the primer and cause

a misfire or delay fire.

Centerfire and shotgun ammunition were sprayed or soaked in =ach
of the three lubricants for periods ranging from 1 to 7 days

and then test fired.

In 80 centerfire rounds shot: Du Pont and CRC 3-36 have exper-
ienced only one (1) misfire each. The 711 has had S0 misfires
or delay fires.

In ten (10) shotshells shot: There were no misfires or delay
fires of these 3 lubricants. We also tested WD-40, Hoppes Gun
0il and Hoppes Solvent just to see if they would cause misfires

too.

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER BARBER - PRESALE R 0130803, 5,91
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- T - : EXHBIT 10-7

In 10 shotshells shot: 1 misfire (Hoppes Solvent)

In 20 centerfire rounds:

. , Spray: Hoppes Solvent 3 misfire - 1 delay
Hoppes 0il 3 misfire - 5 delay )

. WD-40 0 misfire - 0 delay

Soak: Hoppes Solvent 16 misfire - 0 delay

Hoppes 0il 8 misfire - 5 delay

WD-40 13 misfire - 1 delay

We felt this information was worthwhile to note.
Overall - Du Pont.came out equal to CRC and both well ahead
of 711.

7. M/700 Fire Control - Gum Buildup.

The purpose of this test is to induce gumming of M/700 fire

controls using only assigned lubricants.

To date only Steelguard has showed signs of starting to

congeal. All others are still liquid.

. This is an overview of the test results.

It is easily seen that the Du Pont Synthetic Diesther "Wet
Lubricant" offers:

Oustanding lubricating and cleaning properties as well

as good rust preventitive.

The writing of the owners manuals on cleaning and lubricating
is presently in progress. Both legal and marketing will be
contacted for their input and final approval during this

process.
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FORM RD-§o¥

CcC B. . Stradoer
E. C. Hadley
ko) -y oy ey
. REMINGTON ARMS COMPANY, INC. 2+ 2. Duchanan, Jr

INTER-DEPARTMENTAL CORRESPONDENCE

PERSONAL & CONFIDENTIAL

Bridgeport, Conn.
December 29, 1939

TO: DISTRICT MANAGERS
FROM: H. A. BROWN
SUBJECT: CALIBERS FCR RIMINGTOMN MODEL 30

Various changes in design of our Mecdcl 30 Rirfle
are being favorably considered by the Arms Products Committec.
Thcse changes include a bettoer shoped stocik (smaller at mid-
section, etec.), new styling of the btolt handle, of thc bolt
stop and of the shape of rczr end of the rcceiver; chonges
. which remove the "Enficld" look. Waile zcetively considering
improvements to this gun we would like your recommcndaticn of
what calibers, if any, shculd be propescd for this riflc in
addition to prcsenmt .30/06 and .257 Remington-Roberts.

Here is what ccmpctition arc currantly offering in
thcir high power teolt action rifles.

1. Winchzaster Model 70

.22 Hornct

220 Swift

.257 Roberts
.250 Savage
270 Winchester
7 m/m

.30/06

. 300 Magnum
<375 Magnum

2. Savage Model 40

.250 Savage
.30/06

.30/30 Winchcster
. 300 Savage

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER BARBER - PRESALE R 0130805,
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‘ District Managers

3. Savoge Model 19H

.22 Hornct

L. Savage Model 23D

.22 Hornect

December 29, 1939

Sales of Remington emmunition in thesc sizes Tor
an average ycar bascd on the last four ycars' szlcs arc as

follows:
*.30/06 1,306,000 per year.
.22 Eornet 973,000
. 300 Savage 910,000 " "
.250 Savage 622,000 " "
.270 Winchestcr 114,000 " "
* 257 Roberts 90,500 " "
. 300 Magrum 78,000 " "
.220 Switt 58,200 "
7 n/n 52,000 " "
*Thesce calibers now ~voilable

. (The above

a3

List Price 2104.1
" -
7

" " 91:46
" L 81.0[..
" " 104.18
" Li 5‘52
" " 127.34
moeon 81.04
1" 1] 95.52

ip Model 30.

L+5urus are confidential; Tor ycur ner-
sonal informaticn only.)

The Model 30 Rifle c¢:oa be
these cartridges. Teoilng cest will prebbly be groatest
to handlce thc .22 Hornat and lonst o z El

nade to handle any of

.
henlils the 7 m/m.

We have hearé faver=ablc cocment on the 300 bz
nun probably duc to its populzrity ot the Canp Perry ""tchys.
Do you think this is a "cuening" cartridzo?  Should we adapt

our Modecl 30 Riflc to handle it?

- 1. What calibers de¢ ycu recco

Model 307

rraend in our

2. What incrcasc in seles weuld you cstime-
ate for your territery if your recercend-
(give increasa por

aticr is followcd?

norral year)

HAB:gbs
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SO S CCsy C.i.Green

tims wxich ware covered Ly Products Comxiites minutes of December 15-20, 1939

ol
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/ .
. o Jaouary 22, 1240

The "2R* greds will De same as "SL* grade, with the excsption ef
"SX* grads, which was supliod far

|
i
E

' e " will de the same as "AY grade, except -
far 20" Wrrel ad ns checkering cu the stock, ' e

. : N
T Yhere has wot besm too much discussion of just what will constitute | T o
cr less my own conception of what is
pecifications of the rifis in varicus gradss should de establishe
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e
o

LA FORM RD-89%
ce: C. £, Davis
y Z. Z. Hangy
® REMINGTON ARMS COMPANY, INC. . F. Carpente:
. INTER-DEPARTMENTAL CORRESPONDENCE A. E . BuChanan, JI' .
C. M. Green - ILION
C. 3. Wells
G. E. Pinckney
G. 0. Clifford - ILICN
XK. J. Lowe - ILION
W. 0. Stauffer
P. B. Rutherford
R. E. Evans

Bridgeport, Conn,
January 31, 1940

T0: E. C. HADLEY <———

FROM: H. A. BROWYM, .77
W'V//Z

SUBJECT: MODEL 30 RIFLE - APDDITIOQUAL CALISZRS

. The Arms Products Committee requested tiis Dive
ision to survey the possible addéition of cartridz=s other
than present .257 Remington-doberts and .30/06 Springrield
to our Model 30 Rifle:. ‘

The eight District Managers have been contacted
as per samplec letter attuchcd. Renlies have been received
which sre surmarized on pag:2 2.

We recommend that Ilion be asksd to propare estim-
ates of cost to adapt the Model 30 Rifie to the fellowing
calibers in the preferencc indicatéd.

lst .270 wWin. and/or .275 Rem. (7 a/m)
2nd .300 Magnum
*3rd .22 Hornect (Quest%onable; arproximate estimatc
only.
4Lth .300 Savage (Qucstionable; apnroximate s
only. Ccnversion cf Model 81
rifle to haondle this cartridge
appears pcssible.)

imate

cl

*NOTE: - Explorc possibility of Model 513 typc of desi
to handle the .22 Hornet in a zun at noct over

. $30. retail.

&
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SUMMARY

MODEL 30 RIFLE -~ ADDITIONAL CALIBIRS

iy

LLSOELO ¥ FTVSIUd - y3guva ~

: W R2 : .220 . 250 .270 . . . 300 4300 | 375
District : Hornet . Swift . Savage . Winchester . 7 m/m. Savage ; Magnum; Magnum °
. *Hcath - . X ; X R S
: Strugnelli X X .
Puttorson§ X ; : ; X . ; X 5
Mitchell i -E : X (X)
Pitts : X . f X z
; *Rothrock X X f X ‘ X ;
; *¥Godfrey X X X X-
Palmer X | X X : X
TOTAL _: 6 f 2 . 2 : 7__ S T A SN o §

NOTE: (X) Mitchell suggests possibility of .375 Mag. on spccial order only.

* Rothrock says no demand for Model 30; calibers given by him are for Model 141.
Godfrey would like Bull Gun in ,30/06 and .300 Mag.
Heath says Dunham, Carrigon and Hayden sell Model 70 Winchester guns as follows:

.30/06 - 50% . .257 Roberts - 5%
.270 Winchester -  25% .22 Hornet - 5%
. 300 Magnum - 10% .220 Swif't - 5%
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. It sppears that the addition of the following cal-
ivers to the improved Model 30 Rifle be considered in the
order of preference indicated.

1st: .270 Winchester

There would be relatively little cost tc adapt the
gun to this caliber and consequently less time to
get into production: In this connection, however,
we would inject this thought!

The Model 30 Rifle is now tooled to handle the 7 m/m
cartridge, it being discontinued, however, due te¢

lack of sales. We recormend that the 7 m/m cartridge ° ,

be reconsidered under a new name such as .275 or A~
.276 Remington; that we attempt to step up the bal- ...~
listics to exceed the ballistics of the .270 Win- e L
chester and offer the Model 30 Rifle (at practically -..“
no tooling cost) to handle it. R

2nd: 1300 Magnum B

This is a relatively new cartridge and we beliave is
gaining in popularity due to its performance in the
Camp Perry matches.

Ird: .22 Hornet

‘ Qur district managers have indicated a definite de-
mand exists for this cartridge and the Modal 30
Rifle appears to be the most logical gun for it at
%resegt. This rifle, however, seems to us tc De

oc high priced an arm for thls cartridge. We should
considér the possibility of adapting thé Model 513

or Model 613 type of_design Tror cartridges of this
character, viz. small caliber, high power armuniticn
about which so much is now apvearing in ths trade
magazines. Tae new high powar low cost slide action
rifle should likewlse be censidered for use with

such cartridges.

Lth: .300 Savage

We doudbt the desirability of this cartridge for our
Model 30. 1Its popularity is probably due to its
being the only high power cartridge, except .348
Winchester, which is available for lever action
rifles. It alsc appears possible to convert our
Model 81 Rifle to handle this cartridge. Such a
sample Model 81 is available and has been sent to
Ilion for consideration.

It is well to note here the geame laws in some states
as follows: '

°

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER BARBER - PRESALE R 0130812,
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. Arizona:

It is unlawful to use a rifle propelling
a bullet weighing less than 87 grains in
killing deer or bear.

Wyoming:

Use of a firearm discharging a projectile,
less than .23" in any hunting prohibited.

Tom Neibert tells us that all sizes of
metallic ammunition are sold and stocked;
smaller sizes are used for predatory an-
imals.

For big gzme hunting in Wycming no army
issue .30/06 so0lid nose can be used. (So
says Tom Neibert to H. R. Patterson)

Montana:

Tom Neibert says: ‘"A law similar to Wyoming
will be passed in Montana possibly during
the next meeting of the Montana Legislature."

Qregon:

. It is unlawful---to hunt for elk with guns
smaller than .30 caliber except when using
cartridges with bullets of not less than
1400 feet pounds energy at 100 yards dis-
tance or weighing not less than 150 grains.

Utah:

It shall be unlawful tec hunt deer with any
kind of a revolver, pistol, or with a .25/20
caliber, .22 Special, or any other .22 cal-
iber rifle except a .22 high power. -

Estimated Sales:

The following estimated sales per year are the re-
sult of a conversation with G. E. Pinckney.

Orders received for Model 30 in 1939 605
Model 30 guns shipped in 1939 601
Estimated sales of improved Model 30 1500

in present calibers only {.257 & .30/06)

o .

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER BARBER - PRESALE R 0130813
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1639 Estimated Sales of Improved Gun
. Actual 2 caols. L cals, 6 cals.
,30/06 X X 1000 - 50% 1000 - 45%
.257 Roberts X X 200 - 10% 100 - 4i%
Total Present Cals. 605 1500 12C0 - 60% 1100 -~ L935%
.270 Win. or .275 Rem. - - 500 - 25% 500 - 23%
.300 Magnum - - 300 - 15% 300 - 14%
.22 Hormet - - - 100 - 43%
. 300 Savage - - - 200 - 9%
Totals 605 1500 2000 2200
Increase over Pres. 900 1400 1600
% Inc. n " 150% 233% 267%
Incrceage over 2 cels. 500 700
% Increase 33-1/3% LE5%
Increase over 4 cals. ) 200
% Increase 10%

We recommend:

1.

Prompt considerction of stepping up ballistics
of our 7 m/m cartridge to equal or exceed .270
Winchester and call it .275 Remington (We ex-
pect the 7 m/m Model 30 will handle this car-

18

tridge at very small tocling cost.)

. 300 Magnum.

Adaptation of Improved Model 30 to handle the

Mecke approximate estimates of cost to adapt the

Mcdel 30 to .300 Savage cartridge.

Make approximate estimates of cost to adapt the

Model 30 to .22 Hornet cartridge.

type of desi
at not over

30.

Explore possibility of a Model 513 or Model 613
for .22 Hornet in 2 gun to retail

We need a gun for the .22 Hornet and/or similar zmall

caliber high power cartridges.

the gun for this.

HAB:gbs

Should be a $30. gun.

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER
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ARME PROJUCE: COaiTTic M TING

¥rBRUAKY 1, 1940

MODEL 30 LTIRATIONS.

by perugraph oy taose present.

ldodel was shipped to Brown on January I9.

Lowe's- letter to Brown dated Junuuary 29 wus discussed paraigraph
The conclusions reachud, using that ietter

a8 o Ieference arc as rollows:

“.
P ey

STOCK
New .stock similax to the Winchester idocel 70

- "S" grude stock will be identical wita "a"
grude stock summitted. - No grip
cup on cither.

(Quick releuse type swivels '.Te to bs
offered as an option on all models ut
extra price)

BOLT £TOP
- Altared 1in cesign cnd cummon to ull grudss
RECELVR

Cross milled resr end ond milled Longthwisze
on reur bridge to lower the sight lin- .nd
improve appeurunca

Raceiver drilled and tcpped for Lymac 748
Peop Sight Or apny other stimdard sight
equipmunt.{Receiver sight Loles must ope
_.plugged on open signt moduls). This
receiver is common tu all grudes

.. BOLT HaNDLE

. Altered. by reforging on hundle sectiovn of
the present bolt, tureuding the stenm .nd
serewing it on u ball type nznale, Bol:i will
ba .left brigat polish. Tnis purt is cowron to
all grades

ﬁin&l..u pull.standurd unu wouble il optionad

Yes

Yes

Yes -

Yes

BARBER - PRESALE R 013081’?2531803
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ARMS PRODUCTS COMALTTES MASTING
. ’ FEBRUARY 1, 1942

MalnZINE aND WJARD BOW asbiuBLY

Maguzine box hus bech clbered t0 pormit reducing;

the thickness throuzn bottom section of the stock

at the moguzine io order tu uliminate the cuompl:-int
of "Bulikiness™ .nd "Difficulty in carrying the

presant Riflen. Yes

OPEN RitnR SIGAT

This nus been movad rearwurdly 1" by reaning

busa $0 lurger di.uweter. Thoe rour siegnt ouse

will be supplied us stuniluri un LAl zrudes na

will huve - filler block inczrted in the wicrcneter
siyvat sIdes. Yee

BaRARL

Burrel lensths.-(See tibulation o9f models shown
bulow) .

Barruel Diawcter.-plen to ruuucs "S" «riue burrsl
to "A" grade diuensions in order that tas beauing

. on thu stock will be cuswon Tor =1l grices. {3rown
reports thut Lilion suys thut tusts huve proved
sutisfuctory) Yes
FRONT SiudT

Front sight rump snown ub widel will be st.mdaru
for ull Lruaes wnd wilt oo toe suina acigat ror
Wl zraues. Protactur £lote will be onittod wad

the protector obsuluted Yos
(LATSH DISCUSSIONS BATHicd BROWM AND SINCKNiY PR
HalSE Thk (OBESTION A5 TO wWHeTHul THe «0Del 141 \' pr o
T{Ps U FROND il Hedd wlGAT HOT Ba BETT.R / N
THAN s Qs SdWi ON T MODEL UNDist DILCuSSION. | T "
IT L5 HEWUrsToD TnAT ILION PICK UpP THlic POINT wis {r' R .
AND ADVISa TOSe INTakeSTHD IN  Toalst OPINLONS). / o \\ v &

' - 1

T('G.-G’ c3h J',‘“';' :o' ‘
o\ TN

LCH:VC

@ o
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ARMS PEOLUUTS COundTT.z ian JTLibIG
_ FBRUARY L. 1940

GRaDiS OF GUNS TO 3e SoOiN IN pidCh I T ..o

The followinz tuble, we think, ls self-oxplimutory.

The plun sclected His been udotermined witk o view of
.meging (it es shaple ws possibls-ror tacse wau pluce

orders for tlese ams.. - -

¥a .- 28" burrel Open sizhts

20al. . " ” Lynun receiver fLight
30~R - n Redfiold Heceiver Sigat
oad . " durols Receiver Sight
308 . Same as 0«4 but witn 24" ool. Osen sicats

30EL cmoo W " ~ Lymun Receiver ciznt
30sR LA A L L Kedfisld Receiver Sight
3084 - - n.ormnmonom " Lurble Receciver Siunt
SO0R Sake .8 04 but witi ZO" bul. Qpen sights

SORL . " monwn w0 " Lya-n Kecciver tight
30RR oo " Rourield Rucelver 3isnt
S0R4 n n»m®» = n " siurole Receiver Sisht

LC4:VC

® .

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER

BARBER - PRESALE R 01308
KINZER V. REMINGTON Has31805



BARBER - PRESALE R 0130818

, . - o G.O.CMIML GE.Pincaa
C e o A.L.Lows P.B.Rutherlord
A ) - ‘ ®. C.Badlay R.E.Bveny
. o 'I1ion, New York, Ssbrusey 1. 1240
i . St g
To: ;‘ ”J vg:-*-lBr?wn :-~. ;,-;?ht
FROY: . E. J. Lome -

N ManIT "L~ tan g nOn GRADT RBADRTTS

STRTOT: | " PROPOTED STANDARDIZATION OF BAPRTL, DIAMETERS AND SHAPES

This refers to m;r latbter of Januzry 29th and to a lelisor fogu

- Evanz to Lowe daisd -Tmu..r;f 5%0f wialsh a. &..Opj wa3d senb to you. A hetls

~

rgvice of the praoonsadl '::*.:mg: and “he reasm for tho caenga misks he of in.
Lerast o mo::. Lo are not catincly familicr with the audfect 15 o3 £21V0u3:

The Model 30 "S" prade barrsl 1s wpproximately 17107 larger ¢n
diwgeter than te Model 35 PA" ;wde barrel ab a point 77 froa tic brlioh ond
Duc o thals differenz2, it 15 nezessary to carry two Qi Terunt stoc'is baeaine

1 f the Aif%ronze in barral seat.

In *hao Anboeast of zlandurdization mva.n.,o*lm:\ and ezuld pmet st

w2 hor2 proposed that a mew inmprov.d abock for the Madal 30 b z.rl- comm

‘ all grades whish san bo’accomplished only by making the berrsl diumsters of

the "A" and "ST redes sxactly allls.

Thare L2 beon zone ogposition o reducing. the barrel A'aa ar n
the "S" srade to A" grade di m:natmq as 1t has been stiutad that sha nav oo ke
harryl has tha perticnlar advantazs of a relatively swell cheaga in contar Hf

impact whan changing frcm one bullet uaight to another with th

same ulgab

satting. It bas been ballsvad thet this udvanlage was duc t. ‘-: haose and

alzs of ths "O" gradu barrel and tzat thias advantags maght by
taliced to the "A" grale atze.

¢ aka,
T . .
Toah 0 4

" fnother advantuge of the pz'c;ds-.zd reduction in *SY pgrele 2lie {2

a reduction in uelgh" of the "E" grade sun by approximat:ly 174

- to ta emc..) R

1b, (3-1/2 ozs.

3 Yo hava recently completad a test to dularmine the comparii.a in
T point of impect betwaen the "S" grade and A" grado barrels, such tuuis biing

T - conductad in t.he tollow_ng manne:

A Hodel 30 nsn gra.de gun, Nov..‘ 27583, was teken from th: war sheouss

- at random and a serlea of turgelsz was flred using wuzzis and albow rost at
S 100 yards with the follouwing loads:

A ;e SR

¥ wn L s © gengioia. +o.e. 2110 grain Bi~Speed Mushroom

e C et it s - 150 Grain Hi-Speed Bronzu Point

% swv 4. .. _.» . - 18U grain Pelos Matca

Lt S . v 220 graln Express Yushroom

.‘
. ’
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H. Ao Brown . ,.ois . == Fobruar; 1, 1940

Upon completion of this teat the barrsl was resoved and grounl
40 "2" grade barrel dimensions, an insert was gluel In tho frent of the stock
in order to maintain the same muzsls pull of 5-2/2 1hs., as uaz in the original
rifle; the gun was then tested In 4he oond mumner as bsfose znd the Solloaing
table shows the variation im point of iapact,using ihe 118 grals Bi-Tpecl snct-
ridge as the basic point of impact, or zers:

. ' Bafora After
Aremand tisn ‘ Griniing Griniing
110-gx. G.ou g.gon
1:3-,_'1'. 4-27 hl;’.’. Lon’o) h‘.g‘:;
180-gr. ’ 4.30 kigh 4.32 bigh
’ 220—(!‘. B 1.07 high 2.01 hisn

From the above test it will be reo adil,r ssen that thace Loon, w)-
preciable difference in the muxioun varlatlon of impact point -5 .“fr)ro oriad
it was 4.29" and after grind, 4.49". We are enbiraly catizfiod twet *hy fonee
templated change can ba made without any practical effect cn the psint of ir reh
feature ahich it 13 felt desirable to maintain, and wa2 are now defini< 3y k*" 1=
nirg thut this change will be madje if the Model 30 improvw:aca%3 er: doafvhl:
and a construction projact i3 autkorizad. .

‘Rogarding tha latter from Evans to Lowe dated January 2:5ih,4in view
of tho tests which hsve baen mado hers, we do not feel thatv it %s necuouary
that the Technical Division go to any expanse to check tha r2eulss Outl:'\ 4
nera. Wo feel that such tests as might be made in Bridzaporl would cinfica
the ragults obtained by us and, although thoy might differ i iy becauss of
a more accurate mzthod of meauurcment, to all practical purposcs tiue €inel re-
sult would be tne SHI8 . . :

Plcase advise if you concur in this or if you beliove thet Tachnical
Departaent tesis are a mrther necasslty.

~ el et

.o "l,
- N . . - :,;' .
| 1\

¢
S

EE e K. J. lowe,
: . o DEVELQPMENT ENGINEZZR
KIL:LT i .‘ | |

et
slr
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JVPROVID XOL 10
e e SSRARS

Comments by Abercrcmbie & Fiteh, NH. Y. C.

February 5, 1940

Chris Giedbent

Big improvement over sresent zun,.

Good i1dea to Zive new model number.

Grip oculd bYe made more comfortable by recdueins cir-
cunforence slightly, cut ocmb back sc a3 to be 1/8" longer
from trigger.

Suggested possibility of cheek plece cn stockx such
oheek plece to be started at cambs Lc not start tce far back.

Winchester Model 70 Super Grade has cheek place, black
fore-end tip, 7/8" N.R.A. sling strap with quick detachable
swivels, fancy checkering, speclally selected walnut; ~ith cpen

_sights retails © $85,40 and with peep sight at $97.

Remington may wish to offer our gun with cheekx plece

. stock of regular walnut and checkering, without fcore-end tip

and with regular carrying strap ané a lower price assunmin:s this

type of stock with cheek plece oan be shaped on tho carving =ache-

ine. Reccmmend we consider a cheex plece 3tock and determine

the added manufacturing cost over »resent stock., Such a zun

may be sold retail at approximately $69.95 with cpen sishts and

$31.95 with peep sights.

Prefers swivel bows to screw eyes and button type strap
to strap with hooks. Hooks rattle against gtecx and tend to
mar the finish, Recommend we consider this. Use swivel bo+s for
7/8" strap, Obtain a carrying strep 1i" wide, cdark in color,
not olled, with ends reduced to 7/8" width and fitted ab-wmoiz=omet—
with buckles for securing %o swivel bows, the 7/3" ends to be
perforated with several holes to obtain length adjustment. There
has been some ccmplaint on olled straps due to their tendency to
stain light colored shirts.

They have had Tequests for sisht protecters from those
pecple who have loat them, indlicatinz that some people use them.
These requests were for bcth Winchester and Remi:zgton protectors.

Gieben suggested the following callbers:

+22-3000 Griffin & Howe (This cartridge 1s the Résley-
_ Lovell tyoe casze and 50 zr.
. Sisk bullet. Ve obtalned a
box of these cartridses.)
+257 Remingtcn-Roterts
+270 Viinchestor

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER BARBER - PRESALE R 01308%
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¢30/06
+300 or ,375 Hagnum

General finish of the barrel ca the sample gun should
be better. It is not as good as on the receiver; should be as

gocd es receiver,

Feature the fact that in our gun no bolt alteraticn
is necessary for low scope mounting.

Wicks says!

Flatten the underside of bolt hardle bali slightly and
kmurl or checker it to facilitate handling,

" The following was purchased for cur sample display.

"1 ~ box (50) 4223000 G. & H. ctzes, ¢ $2,00
1« "™ (20) .256 Newton {(Vestern)} © 1.57
l - L 20 035 " " 3 1.357
1l = Carrying Strep (button type) @ & 1.40
HABrowmigba
Yeb. 6. 1940
]
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| PROGRAM JOR ARLS PROINCTS COMUITTEE MuTING
YRERUAEY 27, 1940 .

AR T

MODEL 30 - MODIFICATION OF DiSIGN

A model was sutmitted at the December 19 - 20 meeting.  Various
suggestions were made. APC gave tentative approval of the wodel submittead

1
with the understanding that the cost would be in the vicinity of the
$10,737.00 tigure sulmitted end that there were varivus deteils to be
-l

worked out.

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER BARBER - PRESALE R 0130822, ...,
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.

ARAS PRODUCTS . CuikalTTxo w2iTING

. FrorUARY 27, 1940

MUCEL 30 - MUDIrIC.TIVN JF DESIGN

K. J. wvowe reported discussion at Pacific Cowzszt Ssles mestina.
He said the samples wiich was shown wus received with entliusizsma. The con-
clusicn reacaed at that meeting was that the propozed arm coull very well
compete with Winchester. (For the record, it is noted tnat Wells was
heard to say at this me=ting that the modificd Hdodel 30 is "better than
Winchester").

It was agreed that the project should be srepared 3 cover
three calibers as foliows:

.20-06
.257 Hemington-Roterts
.270 winchester

Sales Department ugrsed to circulate a forscust on the busis
of the three caliters mentioned atove,

With the project there will be sent to Brilgegort, < ]
fled amm together witn a standard uodel 30. {ne of these will be equipped
wita yulck release swivel, the oth=r witn a swivel bow =t lower cost. In-
formation snaculd then be submitted us to extra churzes necessary uu: &

. decision made as to whica shouldi be stendurd equipment, if eitier steuld
be.

Technical Department aed recurmended that a new curtrilge be
designed for this zm. One sugsestion was trhat it shiould de a csliser
7 M/ wullet - Lut wita .30-06 Sprinsficli cusc.

APC DECISIWN:  toat toe Technical Deoirtent should survey
further, the sdvantases of aoving o new celiber and suidctuing of the
quelities desired in a new curtridye. This study shoull te followesd oy
recormendation.

Praesentiy sugsestoc cwte =3 possible for tne modified wdael
30 is Jctober 1 for warenouse stock.

£PC egreed tnct tne arm sboul. 2ave & new nudser snd that toet
muaber should be 711.

. —5-
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PROGRAM FOR ARMS PRODUCTS COuITTEE MESTING

. FEERUARY 27, 1940

MODEL 30 - MODIFICATION OF DESIGN (Cont.)

A modifiad model wes submitted to Brid.cport with Lowe's letter

to Brown dated January 29.

APC Minutes reported study of this Todel at Bridgeport February 1. D

. The model was taken by Brown t0 Abercrombie & Fitch ror corments.

Brown has circularized the sales force in c¢onnection wita cdesired

calibers. Summafy of results were circulated under date of Joruary 31.

The Technicel Division, in this conneetion, recommasnd:

l.

2.

S

Praapt consideration of speeding up ballistics
of a cartridge with a Spripxfield case and
caliber 7 M/M to. equal or exceed ballistics
of the .270 Winchester - sugzested that it

be called .275 Reminston.

Adaptation of Improved idodel 30 to handle

«300 Magnum.

Mske approxinate estinates of cost to adapt
the Model 30 to .300 Savage.

Make approximate estimates of cost to adapt the
Model 50 to .22 Hornet.

Explore possitility of Model S13 or ulecdel 613
type of deaign for .22 Hormet in 2 zun to

retail at not over 3$30.00.

Ilion Development Schedule of January 26 suisests tool construc-

tion might be completed May 1 and warchouse atock may be cvailable

August 1.

-5-
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Z. E. Stracer
Ce 2 Wells

r;(/?. Carpenter
L. C. Hadley
+ 2, Green
X. J. Love, Ilicn

Je 4¢ 2rown

Bridgzeport, Conn.
Yarch 1, 1340

To1 dr. G. 4. Clifford, Ilion

rastor s G, E. Pinckney

STBJECT: &aLs& FORECACT CF (LW U

OlEL 70 IN PTIEINT

CALISERS PLJUE , 772 *TNCHEIETTR CAHLIZER

Our estimate is tnat we will be able to sell

. 2,200 of these the first year and an average of 2,000

per year thereafter.

GEP31REL
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Arms
. AAGRETICE PROTUCTS QQAITTAR METING
MARCH 28, 1240

N MOD:L 711 (IWPROVED .I0DEL 30)

’

Ilion announced change in schedule of guns to waraiouse
from August 1, 1940 to January 1, 134l.

/ temple gun was sumitted by X. J. Lowe szowing:

Two new types of swivel as requested
/ by aPC.

2. Altered design of front sight remp.

»
3. Corumer on rear lzf%t side 22 rsceiver
. chamfered.

The sample gun witlh sbove changes is to de returied to
o __Zrown after cost estimuting is completed for 47C approval.

——————

Slaz RAAT ol tianng faly sl o mentena

ﬂ— , . ’
9 T st el A ST Rl 3L ;\A.S
Proondallly 8 AL il Lz ge. AT -
(-( 5—’414 . \;, 3 d - R{_,'?,r .‘N e

- o

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER BARBER - PRESALE R 0130826
KINZER V. REMINGTON 2531814



RD Z@BAREYERL- PRESALE R 0130827 '
. GUNSMITH CALL REPORT

Date _April 24, 1975 : Reporter F. YWoodrick
Shop Name Tillman Gun Shop, Inc, Gunsnith's Neawme r, ¥en Pearnman
Address 1025 laumee Ave, Tort 'layne, Tnd. ZipAR8Q3
No. .& Street . City _ State .
Gunsmith on Premises? X If not, give address below:
Gunsmith's Address B . . ‘ Zip
: L No. & Street City’ tate

‘Recommended List (X) Open Acct. .(X) 30% Disec. Dealer (X) ~Large () Small &)

PERSONS INTERVIEWED and POSITION:

(1)'

(2) 1r. Ren Pearnen. Bunsmith

(3) ' o (1)

SPECIFIC PROBLEMS ENCOUNTERED:

f N76 22 —— Vould not fire at times when safety was released.
1 N66 22 -- Cartridges would jam (Cart. Stop Spring missing)
" 1 1700 BDL 25/06 6611418 TFired when safety was released——
(Prigger pull had been adjusted to 1#)
y; M?42 30/06 7492056 PY Bolt would not unlock.

CENERAL DISCUSSION . o .

Since my last visit to this shop both of the above men are new aand.
- ' was able to cover the above guns and assist in the repairs. The N76
’ had been in the shop for some time and was about to send it to the
plant along with the.new 1742 in which the bolt could nd%'be opened,
" Phis M742 had the tip of the bolt latch broken which was binding
the bolt not allowing it to move, after getting the gun apart and
replacing this latch the sun would operate. The 1700 gsun had been
.adjusted so the pull was only a pound and would follow dovm when
the safety was released--after properly adjusting to 3%3¥ the gun
functioned properly and could not be tricked for any feilure. In
’ d:.scussinb the 1100 nothing specific was brought out as caus;nb
trouble, was told the blﬂgest trouble scens to e the customers
."use then and put the ‘gun away without any cleanlng allowing then
to rust causing the gun to fail, Both men commented that- Remington

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER BARBER - PRESALE R 0130827
KINZER V. REMINGTON 2531815
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- - N - Ty o b 8 . B v ,

T PRI

ROUTE TO: G. L. Ehrens
E. F. Barrett
J. P. McAndrews .
E. Hooton, Jr. '
R. E. Schrader N
¥
ROUTE TO: C. A. Riley
E. J. Garrity
J. C. Callahan
P. H. Holmberg ~ .
]
ROUTE TO: H. K. Boyle/H. C. Munson
W. S. Johnson
R. J. Long :
J. P. Linde ;
B
COPY TO: E. J. Conroy ;
@ R. L. St. John _ .
D. J. Sanita :
F. W, Woodrick :
J. A. Stekl po
D. W, McClure 4
.
NOTE: Complete Report for: ’
T. W. Rawson
J. R. Snedeker (?
W. H. Forson
L—B—tordoman /J. S. Martin v— Vot ®yf*a¢ the
K. D. Green/E. F. Sienkiewicz &
3
REMINGTON ARMS CO.
RECEIVED ,
HOV 10 1982 ;
(IRCARMS RESEARCH DIVISION
CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER BARBER - PRESALE R 01308%531816
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RD-6% REV. 6-38

REMINGTON ARMS COMPANY, INC.

INTER-DEPARTMENTAL CORRESPONDENCE

emington,

Re October 29, 1982
TO: F. T. Mill@w\ "ﬁ
FROM: R. L. St. John

SUBJECT: MONTHLY COMPILATION OF GUNSMITH CALL REPORTS - MONTH OF SEPTEMBER

The enclosed reports reflect a number of problems encountered quite
often throughout the Country. Following, are some of the more out-

standing complaints:

1. M/7400 - Extraction problems. Since the extractors, in most
instances, pull through the rims, it appears there is a « ’Aatk*u
chamber problem rather than a gas system problem, U

2. M/870 Competition. Cracked, split and loose fore-ends.
Twisted action bars. Worn magazine tubes. zg@ﬂ*”*’“

There is a great deal of complaint on the lack of availability of

parts for obsolete guns. In the case of the Spts. '58, we are look-

ing at a gun out of the line for 20 years. The M/11-48 has not

been gone too long, but there were thousands made. It is under-

standable when customers complain about lack of parts for the 11-48. je
The '58 is a different story. It has been discontinued too long to :
expect Remington to still supply parts.

Questions from our gunsmiths should be answered carefully by Arms

Service since they are part of the "team". One was told a new M/700

barrel would not fit an old receiver, when it will. We may not want i
to put them together, but they do fit.

Enclosed with these reports is a list, from one shop, of the problems
encountered over a period of months. This gives a pretty fair idea
of what is being found.

ALIL s
RLSEJ:tpp

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER BARBER - PRESALE R 0130829
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e
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BARBER - PRESALE R 0130831

D 203 Rev. 1
GUNSMITH CALL REPCORT

Jate 9-14-82 Reporter Donald NeClure
shop Name _Tne Outdoorsman Cunsmith's Name _ Fritz Hallberg
ddress _ 250 N, Oregon St, Ontario Cregon 2ip97914
No. & Street City State
junsmith on Premises? yes If not, give address below:
:unsmith's Address Zip
No. & Street City State
‘ecommended List ( ) Open Acct. (X) % Disc. 30% Dealer (X) Large X) Small ( )

'ERSONS INTERVIEWED and POSITION:
1) Fritz Hallberg Gunsmith (2) -

3) ' (L)

'PECIFIC PROBLEMS ENCQUNTERED:

1. M582 feeding problem.

;ENERAL DISCUSSION

Fritz, a former gunsmith at this shop has returned again., As soon
as the liability insurance is squared away and I get a copy of it, I
will put him back on the recommended list. I brought him up to date
covering the new line of rifles, .

He mentioned that a few months ago he had three M582's that feeding
shells would pop straight up out of the receiver. He replaced the carrier
and cartridge feed insert on all three and this solved the problem.

These guns were all nearly new having been sold from the same store. No
serial numbers available.

!

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER BARBER - PRESALE R 013083
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BARBER - PRESALE R 0130832

{D 263 Rev. 1 /'W/by X’

’ GUNSMITH CALL REPCRT c ed <l
sate 9=14-82 Reporter Donald MeClure
shop Nawe  Blue Mountain Gun Shop Gunsmith's Neme Gene Gocdwin
.adress 1800 Spruce ‘La Grande Oregon 2ip97850
) Yo. & Street City State
wnsmith on Premises? yes If not, give address below:
‘vnsmith's Address Zip

No. & Street City State

4

tecommended List &) Open Acct. (X) % Disc. 0% Dealer X) Large ( ) Smell (X)

New gun Repair

/CRSONS INTERVIEWED end POSITION: i
1) Gehe Goodwin Owner gunsmith (2) __Ron Sixberry " Owner Gunsmith
3) (k)

SPECIFIC PROBLEMS ENCOUNTERED:

1. M870 Comp, twisted action bars, worn magazine tube, also several
cracked, split and loose fitting forends, ;

2. M870 12 ga. Field Grade, blown up while using eclipse ammunition.JL'~

3, M3200 firing pin housing pin shifts, protruding out the left side of
the receiver,

JENERAL DISCUSSION

This area has a very active trap club with several M870 Comps and
M3200's being used. The 870 comp forends have been a cronic problem.
Approx. six have been replaced for splitting both outside and inside
where the forend nut grips and elso for becoming so loose they could not
be tightened anymore, A M870 comp was in the shop which showed heavy
wear on the bottom of the magazine tube caused by the forend tube rubbing.
The action bars were twisted out of alignment contributing to this prob-
lem, The gun, serial number V678983V is being returned to the factory.
The barrel was not in the shop so I could not obtain the code but the
barrel will be returned with the gun. On the positive side the 870
comp owners are very pleased with the performance of the guns otherwise,
swearing by there bird breaking ability.

Gene mentioned that a M870 12 Ga. Field Grade had been brought in '
a few weeks ago which had been blown up while using reloaded eclipse +
ammo.. Fortunately the owner was not hurt, a scratch or two but nothing y
serious, The owner wanted to know if the gun could be repaired. Gene
told him noway so I guess he is trying to get eclipse to replace his gun,

The M3200 serial number ou 29560 code WY was in the shop because
the firing pin housing pin kept creeping out the left side of the receiver.
This problem surfaced after the gun had been updated. Gene replaced the

+

21
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BARBER - PRESALE R 0130833
I 263 Rev. 1
GUNSMITH CALL REPORT

date 9:14‘82

Reporter

Shop Name Blue Mountain Gun Shop Gupsmith's Name

{ddress

Zip
No. & Street City State

jupsmwith on Premises? If not, give address below:

;unsmith's Address

Zip
No. & Street City State

tecommended List { ) Open Acct. ( ) % Disc. Pealer { } . Large ( ) Small ( )

'ERSONS INTERVIEWED and POSITION:

1) - (2)

(1)

3)

'PECIFIC PROBLEMS ENCOUNTERED:

ENERAL DISCUSSION
pin and staked it in place,
As I said earlier the trap club has several 3200 shooters,

Many ~
would like Remington to produce a single barrel trap combo to go witg
there guns,

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER BARBER . PRESALE R 01308
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BARBER - PRESALE R 0130834 - = =
W 2865 Kev. i
GUNSMITH CALL REPORT

Jate 9=15=82 ' Reporter _Donald McClure
shop Neme Herb's Gun Shop Gunemith's Name Herb Butler
ddress 1610% S, W, Emigrant St. Pendleton Oregon z2ip97801
No. & Street, City State
munsmith on Premises? Yes If not, give address below:
runsmith's Address - Zip
No. & Street City State

tecommended List (X) Open Acct. (X) % Disc. _30% Dealer ‘(). Lerge ( ) Small (x)

’ERSONS INTERVIEWED and POSITION:
1) Herbdb Butler Owner ‘gunsmith (2)

3) : (4)

;PECIFIC PROBLEMS ENCOUNTERED:

1, M788 bolt handle breakage (usually early ones).
2., Restricted rifle trigger components.
3., Availability of older shotgun parts.

ENERAL DISCUSSION

St1ill some M788 bolt:handles breaking, usually the early model skinny
handles, Herb says he understands why some trigger components have to
be restricted but the practice sure causes problems. He says mainly
bolt stops and M700 connectors, .

He also brought up the point that a lot of M11-48's are still around
as well as 58's and parts are becoming very hard to find,

i i D

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER BARBER - PRESALE R 0130834,
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BARBER - PRESALE R 0130835 . . . .. e e

u Rev. 1
D 263 Rev GUNSMITH CALL REPORT

Jate 9=15-82 Reporter Donald McClure

‘nop Neame C. Wheeler Guns and Gunsmith SerGunsmith's Name __C., Wheeler

ddress 1908 E. George Washington Way Richland Washington 2ip99352
No. & Street, City State .
‘unsmith on Premisesat? yes If not, give address below:
unsmith's Address Zip
No. & Street City State
List en Acet. (X) % Disc. 30% Dga.ler (x)
.ecommended List (X) Op Iéew Gun RepaiT——

"ERSONS INTERVIEWED and POSITION:
1) C. Wheeler Owner gunsmith (2) By

3) ()

PECIFIC PROBLEMS ENCOUNTERED:
1. M-4 cal, 30/06 poor accuracy.

2. a. M1100 12 ga. feeding problem,
b, M1100 20 ga. mag. dlow back problem,

3. Availability of parts for older guns.

The M-4 cal. 30/06 serial number A4023460 code LB wouldn't shoot
to quote the owner "for sourzapples". It was found that the rear of
the forend was bearing heavily against the receiver when the forend
screw was tightened, Relieving some wood at the rear of the forend
eliminated the pressure and "sweetened" the accuracy considerably,

The M1100 12 ga. was stemming the bottom of the chamber. The car-
rier was hanging low, appeared to have bent down probably from reducing
2 double feed condition. A new carrier solved the problem, The 20 ga.
1T magnum, serial number N148842U code KV was suffering from blow back
problems with three inch shells, Mr Wheeler asked me if I would look
at this gun, I discovered that the orfice was out of position foreward
in the gas cylinder. About half the width of the orfice hole was past
the shoulder in the gas cylinder. I pointed this out to Mr Wheeler and '
advised -him to return that barrel for replacement..l.also pointed out
that the hammer in the fire control was one with a sharp shoulder lobe J
which digs into the top of ‘the hammer plunger infact had dug into this
-one considerably, I explained that we donot use *thig style of hammer -
anymore and it sho@ld be.rgplaced also, ‘ o '

Mr wheelsr also comg d about the problem of getting parts for

o N e XS vttt e
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- BARBER - PRESALE;R 01430836~ : =
D 263 Rev. 1
CUNSMITH CALL REPORT

Jate 9-15-82 Reporter

shop Name C, Wheeler Guns And Gunsmith Ser, Gunsmith's Name

.ddress Zip
No. & Street Cicy State
wunsmith on Premises? If not, give address below:
unsmith's Address Zip
Bo. & Street City State
:ecommended List { ) Open Acct. ( ) % Disc. Dealer ( ) Large ( ) Small ( )

'ERSONS INTERVIEWED and POSITION:

1) (2)

3) ~ )

‘PECIFIC PROBLEMS ENCOUNTERED:

QIR

ENERAL DISCUSSIQ!

—o————

the older model shotguns. He has been scratching around trying to find
some M58 magazine caps. °

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER
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BARBER - PRESALE R 0130837

D 263 Rev. 1
GUNSMITH CALL REPORT

ate 9-16-82 Reporter Donald FMeClure
hop Name Phil's Svorting Goods Gunsmith's Neme
ddress 1220 N, Fourth Pasco Washington Zinggzn

No. & Street City State
znsmith on Premises? no If not, give address below:
unsmith's Address Zip

No. & Street City State

scommended List ( ) Open Acct. ( ) % Disc. 15% Dealer (x) Large ( Small (3)

ERSONS INTERVIEWED and POSITION:

1) Phil VanHoy Ownexr (2)

37 (L)

PECIFIC PRCBLEMS ENCOUNTERED:

ENERAL DISCUSSION

This store had advertised gunsmithing service which

il

was mainly.blueing. He had employed a part time gunsmith
works for him, Phil has been advertising for another Eu

cf this time has not hired one. He wants to establish =
service when he finds.the right person to set it up.

KINZER V. REMINGTON

T

found out

who no longer

nsmith

but as
full gunsmithing
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BARBER - PRESALE R 0130838
D 203 Rev., 1
CUNSMITH CALL REPCRT

9-16-82

jate Reporter Lonald McClure
nop Name L K's Gun Shop Gunsmith's Name I ¥ Andrews
diress 202% VW. Kennewick Ave. Kennewick washington 71099%36
No. & Street City State
unsmith on Premises? Y©S5 If not, give address below:
unsmpith's Address Zip
No. & Street City State
24
ecormended List { ) Open Acct. (¥) % Disc. 30% Dealer ( Lerge ( )  Smell ( )

) Gunsmithing only
FRSONS INTERVIEWED and POSITION:

1) T K Andrews Owner gunsmith

3) (L)

PECIFIC PROBLEMS ENCOUNTERED :

No problems,

(ENERAL DISCUSSION

Mostly o}der guns being brought in for repair. We discussed the
new line of rifles, Mr Andrews is a very knowledgable gunsmith and when
he sends me a copy of his insurance I will place him on the recommended

list.

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER
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BARBER - PRESALE R 0130839

D 263 Rev. 1 o ‘7P
GUNSMITH CALL REPORT L)) Samtas
o
ate S-17-82 Reporter Dcnald Mcllure
shop Hame Ed Karrar's Gunatorium Gunsmith's Name Willard Wheeler
Gdress 5323 N, Argonne Rd. Millwood Washington 2:p59206
o, & Street City State
‘unsmith on Premises? yes If not, give address below:
wunsmith's Address Zip
No. & Street City State
ecommended List (X) Open Acct. (X) % Disc., 0% Dealer (X) Large (¥) Small ( )

New Gun Repai?
ERSONS INTERVIEWED and POSITION:

1) Ed Karrar Cwner gunsmith (2) Willard Wheeler Gunsmish

3) (&)

PECIFIC PRCBLEMS ENCOUNTERED:

1, Form RD1612 included with report.
2, M870 Comp forends breaking and rubbing on receiver.
3. M700 owner very unhappy with Arms Service.

ENERAL DISCUSSION

I noticed four M870 Comp's listed on the RD 1612, two for broken
forends and two with rubbing or burred forend and forend tube. Most of
the other complaints we have noted before.

The M700 flap came from a 300 Win., Mag. that was sent o Arms Service
with a request that it be rebarrelled. The gun was sent-in minus <=he
old barrel which was shot ocut and had been removed by Will Wheeler
the gunsmith, An estimate was returned by Arms Service for 2 complete
barrelled action. The owner of the gun complained to Ed XKarrar the gun
shop owner that he did not want a complete new barrslled action, he
only wanted a new barrel to be installed on the old gun. Z2¢ called Arms

§<~Service to request that just 2 new barrel be installed. He talked <o

a2 man and was told "our new barrels will not fit the clder rescsivers',
£d thought that was odd since he was not aware of any change in barrel
design involving the M700, Ed informed the gun owner who said he was
not going to be forced intoc spending money for something he did not need,
So his gun was returned, the 0ld barrel reinstalled and an X friend of
Remington is hunting this fall with a shot out barrel that wont hold the
bullets on the target face at 100 yards,

I explained to Ed that Arms Service is a completely different depart-
ment from production and is not set up to remove or reinstall rifle
barrels thus the offer of a new barrelled action at what :is actually a

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER BARBER - PRESALE R 0130839, 1,7
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BARBER - PRESALE R 0130840

3D 263 Rev, 1
GUNSMITH CALL REPORT

Jate 9-17-82 Reporter
shop Name 2d Karrar's Gunatorium Cunsmith's Name
wddress 7ip

No. & Street . City State
sunsmith on Premises? If not, give address below:
junsmith's Address ' Zip

No. & Street City State

tecommended List ( ) Open Acct. ( ) % Disc. Dealer ( ) Large ( ) Small { )

SERSONS INTERVIEWED end POSITION:

1)

3)

(L)

SPECIFIC FROBLEMS ENCOUNTERED:

‘ENERAL DISCUSSION

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER

very attractive price., Ed understcod but said he wished whoever he

talked

to at Arms Service had told him this instead of saying the barrels would

not fit anymore, which left him confused,

' Perhaps we should consider making rebarreling available since
is not the first complaint of this nature I have been informed of.
have had other gunsmiths tell me that their customers grumbtled over
having to buy 2 complete barrelled action when they felt thev did n
rneed it, I have discussed this problem with Dennis Sani*a and avpr
iate his position but still think it should be given somz considera

KINZER V. REMINGTON
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BARBER - PRESALE R 0130841

U cos Rev. i

GUNSMITH CALL REPCRT

Brock's Inec,

£ D Sewnte

Reporter Donald McClure

Gunsmith's Name Jim 2rock

ihop Narme
ddress 2104 Division St, Spokane dashington Zip9a207
Hc. & Street City State
aunsmith on Premises? yes If not, give address below:
unamith's Adaress Zip
Ne. & Street City State
ecommended List (X) Open Acct. (X) % Disc. 0% Desler (X) lLarge { ) Small (x)

(
New Gun RepaiTr
ERSONS INTERVIEWED and POSITION:

1) Jim Brock Owner gunsmith (2)

3) ()4)

PECIFIC PROBLEMS ENCQUNTERED:

1. MT400 cal. 30/06 extraction problem.

v’

2. a. M742 cal. 30/06 action bar breakage, (three).

b. M742 latch breakage, (several),

3. a. Wrong part order barrels delivered.” *é

b. Parts delivery much slower.

ENERAL DISCUSSION

The M7400 cal., 30/06 serial number 8004339 would tear thru *he case

rim when attempting to extract it.

Factory ammunition was being used,
The gun was returnsd to Arms Service and repaired,
charge repair Jim has no idea what was done to the gun.,

Since this was a2 no

guns return the same problem still existed and the gun is now on its

second trip thru Arms Service.

Three M742's all 30/06 caliber, have broke action bars.

Anyway upon th€7 ¥

AlY brezks

were in the same area,.where the saddle which snaps down over the carrier
Joins the action bar on the left side., Also several guns have been in the
shop which were found to have broken latches.

Jim has had three incidents of 1100 magnum barrels being sent when
he ordered 870 magnum barrels, He also commented that varts delivery
time seems to be getting longer and longer,

Jim said that a customer had moved from Seattle to 'the Spokane area
recently and during the move somehow lost the bolt from his M721, Jim
sent the gun in for a new bclt and was sent a quote for a new barrelled
action, The-customer refused and the rifle returned. A check with Dennis
confirmed that Arms Service still fits bolts to the M721's if the rifle
is sound and the stock inecluded, Jim said the stock was sent in with
the gunbut it was a custom stock the owner had purchased for the gun,

ve
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BARBER - PRESALE R 0130842

D 263 Rev. i

Cate 9-18-82

GUNSMITH CALL REPCRT

.ddress

unsmith's Address

Reporter
Shop name Brock's Inc, Gunsmith's Name
Zip
Ne. & Street City State
unsmith on Premises? If nouv, give address below:
Zip
No. & Street City State
tecormended List ( ) Open Acct. { ) % Disc. Dealer ( ) Lergze ( ) Smell ()

“ERSONS INTERVIEWED and POSITION:

\

1)

3)

‘PECIFIC PROBLEMS ENCOUNTERED:

;ENERAL DISCUSSION

Perha;os thaiz is why the bolt would nct be fitted but once more we have
an unhappy former customer who refused to buy a barrelled action.

N —— e by

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER
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BARBER - PRESALE R 0130843

T cUl Dev. =

GUNSMITH CALL REPORT

ate $-18-82 Reporter _Dongld ollure
hop Hame The Gun Cellar Cunsmi Name Zwine Piolen
jdress 73045 E. Sprague Svokane hinegton ZipC9206
No. & Street City tate
ansmith cn Premises? yes If not, give address below:
ansmith's Address Zip
No. & Street City State
eccmmended List ( ) Open Acct. { ) % Disc. 15% Desler (x) Large { )} Small (x)

KECNS INTERVIEWED end POSITION:

t=
a1

1) Cliff Ctto Assistant guasmith (2)

3) (4)

PECIFIC PRCBLZMS ENCOUNTERED:

iNERAL DISCUSSION

Bruge had taken the day off. The other gunsmith Cliff was there
and we discussed what was new. He said they have had rno »roblems with

Remington guns.,

Cliff commepted that more calibers in left handed actions are being
asked for by their customers and he wishes we would expand our coverage

in that area.

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER
KINZER V. REMINGTON
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BARBER - PRESALE R 0130844

D 263 Rev. 1

Date Q=2C=32

Shop Name Ranch and Hone

GUNSMITH CALL REPORT
<;A%?/
4

e bl

Reporte ald Mellure
Gunsmith's Name IZob ¥avlan

rdaress 1147 W, Broadway

Moses Lake Washinegton ZipSnE

N

No. & Street

junsmitnh cn Premises? V€S

City State
If not, give address below:

Zip

No. & Street
iecommended List (%) Open Acct

ER3SONES INTERVIEWED end POSITION:

1) Bob XKaplan Gunsmith

City State

o~

. (X)) % Dise. 207

Dealer (X Large (X) Small { )
ew Gun Repal™

(2) N

(L)

SPECIFIC PRCBLEMS ENCOUNTERED:

1. M7600 cal. 30/06, stemming tottom of chamber.
2. M742 cal, 30/06 action bar breakage (two),
2. Customer unhappy over labor charge on N76 stock replacement per-

formed at Arms Service,

FENERAL DISCUSSION
Bob said the M7600

in 30/06 caliber was brought in by a customer

on his way to go hunting and could hardly wait for him to fix the gun,
The point of the bullet was stemming the bottom of the chkamber, Bob

determined the magazine

latch was already a number two so he spread the

frent feed lips slightly, He test fired the gun and it feed alright
so the over anxious owner grabbed his gun and left on his hunt. BRob
said he wont be surprised if that gun comes in again,

Bob showed me two sets of M742 action tars from %0/05 caliber guns
which were broken at the left rear junction of the saddle with the aection
bar, Bob said both guns had dirty, rusty chambers which could have
contributed to the breakage.

Bob sent a customers N76 into Arms Service for replacement of &
broken stock. The gun functioned fine. otherwise as- the accompaning

letter indicated, When
dollars was billed plus

the gun was returned a labor charge of thirty ﬁ/
some internal springs were replaced wnhich had

not been asked for, The charge was on R18723 and the customer underst-

ands UPS charges but is

upset otherwise since he thought the stock re-

placement was at no charge what soever and he did not ask for the gsprings
to be replaced. I could not satisfactorily explain this one since I
thought myself the stock replacement was ati no charge what so ever but

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER BARBER - PRESALE R 0130844,
KINZER V. REMINGTON



BARBER - PRESALE R 0130845

O 263 Rev. 1
GUNSMITH CALL REPORT

Jate 9=-20-82

Reporter

ihop Hame Ranch and Home Gunsmith's Name
.ddress Zip

Ne. & Street City State
unsmitn on Premises? If not, give address below:
ansxith's Address Zip

No. & Street City State

tecommended List ( ) Open Acct. ( ) % Disc. Dealer { ) Lerge ( ) Small ( )

‘ERSONS INTERVIEWED and PCSITION:

=)

) (2) ~

Ltay

) (L)

‘PECIFIC PROBLEMS ENCOUNTERED:

:ENERAL DISCUSSION

it certainly wouldn't be the first time I
charge was for the replacement of approx,.
which the customer did not ask to be done
legitimate grip,

have been wrong. If the labor
three dollars worth of springs
then perhaps he does have a

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER
BARBER - PRESALERO
KINZER V. REMINGTON 130843531833



BARBER - PRESALE R 0130846

3D 263 Rev. 1

jate 9-20‘82

shop Wame Jerry's Gun Shop

GUNSMITH CALL REPORT

adress Riverside Road

Reporter Donald Mellure

Gunsmith's Name Jer»vy Lorz

Washington Zip 98901

No. & Street

junsmith on Premises? yes

>unspith's Address

State

If not, give address bvelow:

Zip

No. & Street
lecommerded List (X) Cpen Acct

SERSONS INTERVIEWED and POSITION:

1)

.3)

State

30% Dealer (x) Lerge ( ) Small (x)
New Gun Repzir

(2) )

(L)

SPECIFIC PROBLEMS ENCOUNTERED:

FENERAL DISCUSSION

A sign on the door indicated that the shop was closed for the week
apparently Jerry was taking a vacation. )

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER BARBER - PRESALE R 0130846, -4,

KINZER V. REMINGTON



BARBER - PRESALE R 0130847

iD 263 Rev. 1
GUNSMITH CALL EREPORT

Jete 3-20-82 Reporter Dornald MeClu

lure
)bop Name Shooters Supply Gunszith's Name Don teannirz
daresg 1012 Tieton Dr, Yakima Jasningten 2ip9E8502
No. & Street City State
mnsrith on Premises? yes If not, give address below:
unsmith's Address 2ip
No. & Street City State
.ecormended List (X) Open Acct. (X) % Disc., 0% Dealer (X) Large ( | Smell (x)
*ERSOIFS INTERVIEWED end POSITION:
1) Don Manning Owner cupsmith (2) )

3 (L)

'PECIFIC PROBLEMS ENCOUNTERED:

1. Availability of older shotgun parts.
2., New brass splitting, several caliders.,

ENERAL DISCUSSION

No problems working on Remingtons, very few problems with the newer
guns, Finding parts for older guns becoming more and more of a proslen,
[111-48 parts very difficult tc find, Don needs friction rines,

FEe said that he has had random splitting of once fired Remington
cases brought to his attention, 30-20, 25/35 and 45 long colt came to
mind, If he runs across anymcere he will return them to Bridsenort.

e

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER
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BARBER - PRESALE R 0130848

KD 263 Rev.
GUNSMITE CALL REPORT
Date J-22-82 Reporter Donald McCllure
Shop Heme Kesselring Gun Shop Gunsmith's Name Don Xesselring
darese 4C0 Pacific Highway Buriington Washington zin98233
No. & Street City State
Jursmith on Premises? Y€S If not, give address below:
sunrritkh's Address Zip
No. & Street City State
lecommended List (X) Open Acct. (X) % Disc, _30% Deeler (x) large (x) Small ( )

New Gun Repair
SERSCNS INTERVIEWED and POSITICON:

1) Don Kesselring Owner gunsmith (2) .

.3) (L)

SPECIFIC PRCBLEMS ENCOUNTERED:

1. a., M1100 Pistons and piston seals peeling (electriless nickle).
b. Link breakage and legs binding in action tubes,

2. M3200 still a high amount of wood cracking, especially fore-
ends,

3, Parts availability for older models.
4, Production of SMM ammo,

7ENERAL DISCUSBION

Don has replaced four sets of pistons and piston seals in one trap
11100, This is a high use gun shot every weekend, The electriless
nickle keeps peeling from the piston and the piston seal. The owner
has the old ones, Don is going to contact him and ask him to tring them
in so he can send them to me, If he is successfiul I will send then
in to be checked over, Don has replaced one set in another gun for the
same reason,

Don has found new links which he received in his parts orders that
the legs appeared warped possibly from the heat treat process. Trying
tc use these links results in early breakage and sometimes tinding in
the action tube. Squeezing the ends of these links togetner the Tins
would not meet, one would be well above the other, I asked him to return
anymore that he might receive that fall in this catagory. He also
commented that he has had complaints of late from some shooters +he+
the links are "twanging" after the gun cycles disturbing their concen-
tration, especially when shooting doubles, Honest Dick, thats what he
said.

. Still a high volume of M3200 wcod cracking, especially forends.
A high number of older model guns being brought in for resvair, NMany
¥11-48's and finding parts is becoming a real problem.

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER BARBER - PRESALE R 0130848, ¢
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BARBER - PRESALE R 0130849

L 263 Rev, 1
CUNSMITH CALL REPORT

date §-22-82 Reporter
hop Name Kesselring Gun Shop Gunsmith's Name
ddress _ 2ip

Nc. & Streec City State
mnsmith on Premises? If nov, give address below:
junsmith's Address Zip

No. & Street City State

‘ecommended List ( ) Open Acct. { ) % Disc. Dealer ( ) Large ( ) Small ( )

"ERSONS INTERVIEWED and POSITION:

L) (2)

"PECIFIC PROBLEMS ENCOUNTERED:

JENERAL DISCUSSION i

Don commented that he feels we should continue to make 5¥M ammo, for
awhile, A customer came in and asked for SMM while I was in the store. §
Don cannot find any for his customers. He says many 5MY rifles are '
around and like a car without gasoline the rifles are pretty useless
with out ammo and being rimfire they cannot be hand loaded for.

o

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER BARBER - PRESALE R 0130849
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BARBER - PRESALE R 0130850

%D 263 Rev. 1
CUNSMITH CALL REPORT

sate 9-22-82 Reporter Denald ¥Valliwe
hop Wame Fountain Hardware Inc, Gunsmith's Name Jack Ziriksson
iddress 2401 Meridian S+t. Bellingham Yashington ZinG8225
No. & Street City State
sursmith on Premises? yes If not, give address below:
junsmith's Address Zip
No. & Street City State
iecommended List (X) Open Acct. (X) % Disc. 20% Dealer (X} Large ( } Swmall (X)

"ERSONS INTERVIEWED and POSITION:

‘1) Jack Eiriksson Owner gunsmith (2) .

'3) (%)

SPECIFIC PROBLEMS ENCQUNTERED:

No problems

JENERAL DISCUSSION

. Many older guns being brought in for repairs, Nothing out of the
ordinary. Jack says Remingtons are no problem b0 work on. We discussed
+ne new line of rifles,

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER BARBER - PRESALE R 0130850, -, 420
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BARBER - PRESALE R 0130851

Ve ['fA.,
L 263 Rev. 1 S ; PN
i GUNSIITH CALL REPORT . [))
sate | 9m23=82 Reporter Donald MeClure
‘hop Neme CGTeene's Gun Shop Gunsmith's Name Richard Greene
adrese 477 Monkey Hill Rd. Qe Harber Washirgton 2ipG8277
No. & Street City State
'unsmith on Premises? yes If not, give address below:
unsmith’'s Address i, Zip
No. & Street City State
ecommended Lis‘c x) Open Acct. (X) % Disc., 0% Dealer (X) Large ( ) Small (X)
New Gun Repair
‘EREONS ILTERVIEWED and POSITION:
L3
1) Rickard Greene Owner gunsmith (2) Claudette Greene Dauchter gunsmith

) (L)

)

PECIFIC PRCELEMS ENCOUNTERED:

1. M700 repair unsatisfactory.
2. 12 ga. ammo (slugger) deformed,
3., Problems with parts orders from Arms Service.

‘ENERAL DISCUSSION

The M700 BDL cal, 300 Win, Mag., serial number A6686332 code RQ
had been sent in to Arms Service for a new bolt, When returned as re-°
paired Mr Greene was checking the gun over before sending it on %o <the
owner who lives in Alaska, He observed heavy brass shaving in the bolt
face and upset on the cocking cam from the cocking piece, He took the
gun to his range and fired one shell. The gun was very rard to open,
shaving brass around the shell rim, A close inspection of the extrac-
tor revealed that the rivet head was protruding causing the brass shav-
ing. Mr Greene could have fixed that easily but the upses cocking cam
on a new bolt worried him, he felt the cam surface must be soft, He
sent the owner another 300 Win Mag to use and kept this gun for me to
look at. I discussed this gun with Dennis and it is being returned to
Arms Service to his attention, :

Mr Greene showed me some 12 ga, slugs in five pack (slugger) which f
showed deforming apparantly from too much pressure while seating and i
crimping the slug in place. The shells AT116226 are being returned .
Yo Bridgeport. He also mentioned a customer who has several boxes of
00 Buck which is leaking filler like a salt shaker., MNr Greene is going
to have him bring them in and he will return them also.

For some reason Arms Service likes to pick on this shotr, Another J%/

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER BARBER - PRESALE R 013085,
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BARBER - PRESALE R 0130852

GUNSMITH CALL REPORT

Date 9-23-82 Reporter
srop Hame COreene's Gun Shop Cunsmith's Name
iddress Zip

o, & Street City State
junsmith on Premises? If not, give address below:
unszith's Address Zip

No. & Street City State

tecommended List () Opern Acct. { ) % Disc. Dealer { ) Large ( ) Small { )

WRSONS INTERVIEWED and POSITION:
1) (2) .

3) ' ()

;PECIFIC PROBLEMS ENCOUNTERED:

:ENERAL DISCUSSION

parts order was sent CCD (the shop has been on open account for years)
only 15% disgount was given and addlng insult to injury New York sal es,
tax was charged, I straightened this out when I talked to Dennis, That
was at least the fourth time this has happened,

g e st i - A e s e .

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER BARBER - PRESALE R 0130852,
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BARBER - PRESALE R 0130853

: 4{/
GUNSMITE CALL REPORT DJ 5/~w
l -

ate 9-23-82 Reporter Donald MeClure
r. :me overett Sport Store Gunsmith's Yame ZEen Cool
sgress 1907 Hewitt Ave, Iverett Washington 2ip 88201
40. & Street City State
cnsrith on Premises? Jes If not, give address below:
anseitn's Address Zip
No. & Street City State
acommended List (X) Open Acct. (X) % Disc. 0% Dealer (X) Large ( ) Small (x)

ERSCHL THTERVIEWED and POSITION:

[

) Zen Cocl Gunsmith (2) *

3) (k)

o

ECIFIC PROBLEMS ENCOQUNTERED:

1. Rusty chambers and blueing, both rifles and shotguns,
2., OStocks swelling in the butt area.
3. Availability of M742 forends.

AL DISCUSSICN

Ben commented that setting right on Puget Sound in damp, salty air
and brackish water most ol the ducks are hunted in , the guns take a
beating from the elements, He has a bumper crop of blueing most of -
the time, Many malfunctions from people that let the chambers rust,
toth rifles and shotguns all models,

Some stock swelling around the butt pad again brought on by the
heevy dampness and wet duck blinds,

He has been trying to get a M742 forend from Arms Service for some- zk

time but it is always back ordereéd.

e
TN A S A STy il
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KINZER V. REMINGTON



BARBER - PRESALE R 0130854

- . P |

PR -L
CUNS!MITH CALL REPORT

ate 9_24—82 Repcrter Donald M“ellure
acp Name Alix's Sporting Geods Gunsmith's Name Ven Alix
3, . 22507 Marine View Drive A Des Moines Washington 7ip 98188
Nc. & Street City State
.asmith on Premises? yes If not, give address below:
menith's Address Zip
No. & Street City State
. 30% \ .
.. ended List (X) Open Acct. (X) % Disc, 0% Dealer ¥ ) Large ( ) Smell (X)

JRSONS INTERVIEWED arnd POSITION:
Ven Alix Cwner gunsmith (2) .

-

3) (L)

“ECIFIC PROBLEMS ENCOUNTERED:

1., M788 short barrel version not selling at this store.
2. Stocks swelling from moisturs,

SNERAL DISCUSSION

No problems with general repair, Alix finds Remingzcns easy to
work on when their is a problem,

He brought dp the same point mentioned in Everett, butt stocks
swelling near the butt plate Irom absorbing moisture, This is a common
complaint along the Washington & Cregon coastal border,

He commented that the M788 short barrel version is a dog
or. the shelf and collects dust., He mentioned all the points r
several times before., The stock is to thick and bulky especizlils
forend which assentuates the shortness of the barrel. He szvys rede
the forend or lengthen the barrel or both. The protruding magazine
and nen adjustable trigger came in for their share of criticism 2lso.

&
&

TR TN T Y- ALY AN ;s

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER BARBER - PRESALE R 0130854,
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BARBER - PRESALE R 0130855

GUNSHITH CALL REPORT

‘ate 9‘2 4‘82

hop Name SPorisweet-Div of Pay'n Save COIrv Gunsmith's Name

G 528 Scuth Third Renton

Reporter

) b

e
Dorald Mellure

Daniel Cowen

Washington z2ip S8055

No. & Streetg City
ursmith on Premises? ves

unseith's Lddress

State

If not, give address below:

No. & Street City

scommended List (¥) Open Acct. (X)

New Gun Repair
I%SONS INTERVIEWED and POSITION:

1) Daniel Cowen Gunsmith (2)

% Disc. 30%

State

Dealer (X) Large (X)

3) (L)

PECIFIC PROBLEMS ENCOUNTERED:

1. M700 still very heavy trigger pulls

ZNERAL DISCUSSICN

No special problems.
geographic location,

from factory.

Lets of reblueing work, again because ¢f the

Dan did oring up the point that we are still sending out M700's 44

with very heavy trigger pulls, 7-74 pcunds or heavier,

This shop per-

‘orms all the repair work for the chain of Sportswest stores in the north

vest area.

Since the volume of stores sell a large number of M700's Darn

receives several sent in from the other stores just to have the <rigger

pull lightened to the 3-4 pound range,.

P . This fact disturbs me tecause
- wonder how many do it yourselfers adjust their own triggers and do

3 -
%

SRS 1

improperly perhaps by reducing the sear engagenment,

. N B it e
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BARBER - PRESALE R 0130856

RU co3 Rev. :

-

<o
GUNSMITH CALL REPORT c:{~JCl‘} D fermi

Date 9-25-82 Reporter Donald “cClure
Shop Name Warshals Sporting Goods Co., Gunsmith's Name _Z2n SDrague
. ress Zfirst and Madison Seattle Washington 2ipS8104
No. & Street City State
Gunsmith on Premises? yes If not, give address below:
Gunsnaith's Address Zip
No. & Street City State
-ommended List (X) Open Acct. (X) % Disc. 0% Dealer X) Large ) Small ( )
New Gun Repair
30NS INTERVIEWED and POSITION:
(1) Don Svrague Gunsmith (2) Tom Slayton Sunsmith
(&)
2IFIC PROBLEMS ENCOUNTERED:
1« M7400 extraction problem,
2. M7600 Misfiring problem,
%, MS582 stemming bottom of chamber and shaving lead,
‘RAL DISCUSSION i
The M7400 cal., 30/06 serial number 8034701 would tear thru case
rims while extracting., Gun returned to factory.
The M7600 cal. 30/06 serial number 8004967 was misfiring. Firing
T

pin and return spring.were replaced and the pro

tlem disappeared.

-

have the old pin and spring and will return for examination,

The two M582's serial number A1010959 code
had just came in,
jamming against bottom of chamber,

}742 stocks have been on back order for approx. on

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER
KINZER V. REMINGTON

EA and 41010961 rcode EA

The complaint with both was the same, nose of bullet

&
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BARBER - PRESALE R 0130857

GUNSMITH CALL REPORT

Date 0=25-82  __ow— Reporter JDonald lcClure

. Name 'éﬁdi;’Bauer Inc ¥f Gunsmith's Name
ndress  S5tAn& Union o Seattle Washington 2128101

No. & Street City State
Guasmith on Premises? If not, give address below:
Gunsmith's Address Zip
No. & Street City State

Recommended List ( ) Open Acct. ( ) % Disc. Dealer ( ) Large ( ) Small ( )
PLRBONS INTEBVIEWED.and POSITION:
(1) ’ (2) N
(3) (L)

SPECIFIC PROBLEMS ENCOUNTERED:

ZRAL DISCUSSION

Sold out the gun department and closed the gun repair shop,

- - Rty P e e mm e e e mee e e e I ]
‘e e e il | S 2 e VR e e e e ’ '
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BARBER - PRESALE R 0130858

‘RD 263 Rev. i
GUNSMITH CALL REPORT

Date 9—25-82 Reporter Donald HeClure
Srop Neme Fishing Cormer Gunsmith's Name Jim Tracy
Adaress 14604 Pacific Highway Seattle YWashington 21038168
No. & Street City State
Gunsmith on Premises? JEeS If not, give address below:
Gunsmith's Address Zip
No. & Street Civy State
Reccmmended List (%) Open Acct. (X) % Disc. 30% Dealer (X Large ( ) Small &)

PERSONS INTERVIEWED and POSITION:

(1) Jim Tracy Gunsmith (2) N

(3 (L)

SPECIFIC PROBLEMS ENCOUNTERED:

1, Butt stocks swelling from moisture,
2. Parts for M11-48, needs friction rings,

...AL DISCUSSION

The only problem Jim has had is finding parts for older Remingtons.
He needs M11-48 friction rings to name one,

He alsc mentioned the problem with moisture swollen butt stocks
and rusty chambers that plagues this area,

P o weTss

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER BARBER - PRESALE R 0130858,
KINZER V. REMINGTON 531846



BARBER - PRESALE R 0130859

v .. - —
Ao _us Rev, . / o,
<A

CUNSMITH CALL REPORT ’ qu

Taa 9/27/82 Reporter Dornald McClure

'r Name Chet Paulson's, Inc. Gunsmith's Name Bill LaJeret

dress 935 S. Fawcett Avenue. Tacoma, W zip 98402

No. & Street - City State
Cunsmiih on Premises? Yes If not, give address below:
Gunsmith's Address Zip
No. & Street Civy State
Recommended List ( ¥ Open Acct. (X) % Disc. 30% Dealer (%) Large (X) Small ( )
NEW™GUN REPAIR

PERSONS INTERVIEWED and POSITION:

Bill LaJeret - Gunsmith (2) Chet Paulson“- Owner/Gunsmith

) ey

CIFIC PROBLEMS ENCOUNTERED:

M-1100 - a. Several gas cvylinders breaking off barrels from pcor braze.
b. BBL supperts breaking ocut of receivers

1-870 =~ Broken firing pins, old style.

XP-100 - 7MM BR Single front sight base screw shearing from recoil.

‘ERAL DISCUSSION

Bill mentioned four M-1100 gas cylinders with poor braze. The main
nclaint is the length of time before the repaired barrel is returned from
ns Service. Sometimes up to four months. He has to keep telling the anxious
1 owners that the barrel for their gun is still not back from the factory.
also mentioned the same problem with broken barrel supports. One customer
ited a long time for his receiver to return and the first time he fired the
1 the barrel support broke out again. I advised Bill to check the fit of
2 forend support also on the guns with barrel support problems.

A few broken M-870 firing pins, the old round back style.

Bill and Chet both mentioned the XP1l00 single front sight base screw
2aring. This is a source of irritation to the 7MM BR owners; seems several
the area have had the screw shear on their silhouette pistols.

Chet, the owner, is in poor health and the store is for sale. He
pes to sell to somecne who will continue the business as it is.

s S S s B s v
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BARBER - PRESALE R 0130860

NSMITH CALL REPORT ( o
GUNSMITH CALL REPO é,,DJ,‘({w{W

Date 9/27/82 Reporter Donald McClure
¢ 3p Name Welcher's Gun Shop Gunsmith's Name Alex Welcher

dress 6400 Pacific Ave. Tacoma, WA Zip 98445

No. & Street City State

Cunsmith on Premises? Yes If not, give address below:

samith's Address Zip

No. & Street City State

Recommended List { ) Open Acct. ( ) % Disc. 15% Dealer (X Large { ) Smell (X

#L- SONS INTERVIEWED and POSITION:

'1) Alex Welcher - Owner/Gunsmith (2)

() (u)

"5CIFIC PROBLEMS ENCOUNTERED:

1. Slow delivery of parts orders.

EPAL DISCUSSION

The colonel's only complaint was parts orders are getting slower
i slower. He claims he has been waiting three months for the last one. -¥£
had two M-1100s that needed barrel seals which he was waiting for in the
der. I supplied him with the necessary.parts which I had with me.

He mentioned people are asking for the M788 in 6MM caliber. Many
>vle feel the 6MM is superior to the 243 caliber and wish we would offer
- once more in M788. The usual discussion about the M788's shortcomings,
‘p2cially the short barrel version not selling.

TS e T e e S T T o e s s wyoee e [
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BARBER - PRESALE R 0130861

-

RD 263 Rev. 1

GUNSMITH CALL REPORT

D ote 9/28/82 Reporter Donald McClure
¢ .p Hame Greywolf Gun Specialties ‘ Gunsmith's Name _ John Barber
Address 1605 E. Front Port Angeles, WA Zip 98362
No., & Street City State
Cunsmith on Premises? Yes If not, give address below:
Gunamith's Address Zip
No. & Street City State
mrpended List (X) Open Acct. X) % Disc, 30% Dealer (X) Large ( ) Small (X)

12CNS INTERVIEWED and POSITION:

John Barber - Owner/Gunsmith

(u)

CIFIC PROBLEMS ENCOUNTERED:

M~3200 - Doubling when first barrel fired.

Need S5MM ammo.

_RAL DISCUSSION

John mentioned a M-3200
been returned to the factory.
use; he did not know if it was
probably an early manufacture

John also mentioned the
customers with 5MM rifles and

T o RN SRR O I B B T L BN o on e

which would double on occasicn. The gun
He said the gun was old and had seen lots
an updated version or not. T suspect it
which had not been updated.

need for a source of 5MM ammunition. He
cannot find any ammunition for them.

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER
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RD 263 Rev. 1 .

| GUNSMITH CALL REPORT ‘0 J QM '}“’
Date 9/29/82 - Reporter Donald McClure
Shop Name Puget Sound Firearms Gunsmith's Name Mike Bickle
Address 331 So. Callow Bremerton, WA zip 98310

No. & Street City State
Cunsmith on Premises? Yes If not, give address below:
Gunsmith's Address Zip
No. & Street City State
Recommended List ( 3 Open Acct. ( 3 % Disc. 30% Deeler (X) Large () small (X)
NEW'GUN_REPAIR

PERSONS INTERVIEWED and POSITION:

-

(1) Mike Bickle - Owner/Gunsmith (2) Dave Bickle - Son/Gunsmith

(3) (4)

SPECIFIC PROBLEMS ENCOUNTERED:

1. M-742 & M760 - New with rust in chamber and some 742's with rusty
action ‘tubes and action tube springs.

2. M-742 - 30/06 - Extractor problem.

3. M-870 - 12 Ga.~- Left action bar loose at forend tube. (poor braze)

GENERAL DISCUSSION

Mike was away for the day, but Dave, his son, was minding the store.
He said the local discount stores are always sending over new M742's and 760's
with rusty chambers and many 742's are found to alsoc have the action tubes
and action springs rusted. The area is in the high, humid, salt air location
I spoke about in some earlier reports and I am sure it a contributing factor. Tt
¢onditions under which the distributors and retail stores store the guns also
has to be considered. The.thought occurs to me that in the later years of my
military service, new guns, both rifles and pistols, were issued with a paper
tube inserted down the muzzle and chamber instead of the heavy coating of
cosmaline which used to be used and was so difficult to remove. I don't recall
any rusted barrels or chambers from the heavy paper tubing. The tubes were
impregnated with something which I assume was both a lubricant and rust inhibita
tor. Perhaps something of this type should be given some thought since rusty
chambers is a re-occuring problem especially withthe semi-autos. )

A M-742, caliber 30/06, Serial No. B7129279 was a chronic source éf—
of irritation, both for the owner and the shop. Dave said the bolt shroud c
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BARBER - PRESALE R 0130863

RD 263 Rev. 1
-GUNSMITH CALL REPORT

Date 9/29/82 . Repcrtér Donald McClure

.Shop Name Puget Sound Firearms - Gunsmith's Neme Mike Bickle

Address 331 So. Callow Bremerton, wa zip 98310
No. & Street Lity State

funsmith on Premises? If not , give address bdbelow:

Gunsmith’s Address : Zip
. No. & Street City State

_Recommended List ( )  Open Acct. ( ) % Disc.- Dealer ( ) large () Small ()
SPERSONS . INTERVIEWED-and POSITION:
(1) (2)

(3) ()

“SPECIFIC PROBLEMS ENCOUNTERED:

--CONTINUATION - PAGE TWO

~GENERAL DISCUSSION

Aappeared to be tooc deep, allowing-the extractor to slip off the rim of the
shell. Three -extractors were tried, the chamber was clean and the rim of

=the shells was not marked by the-extractor. . Apparently, the extractors were
Just slippingup over the edge of the shell rim. Anyway, Mike, the store
=owner, finally replaced this M-742 with a M-4 for the gun owner who was }‘ ‘¥_
-agetting rather frustrated by the 742. The offending gun was returned to the
~factory -and has mnot been: returned to the store.

-A-customer walked in=awith-his MB70 which he had been out shooting in
wpreparation for-the opening of hunting season. The action suddenly started -
=sorking very hard. I disassembled the gun, which was a 12 Guage, Serial No. ¥..
FJ168286W, Code KZ, and found the braze where the left action bar joined the:
:forend tube had separated. The rest of the gun lgoked’ new and the owner informe
‘me he had purchased the gun new.about 8 months agh. "'A new forend assembly was
—fitted .under warranty -and the.owner-went -away happy and very .satisfied with '
«aem).ngton S service..

[ -
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BARBER - PRESALE R 0130864

RD 263 Rev, 1
GUNSMITH CALL REPORT
Date 9/29/82 : Reporter Donald McClure
Shop Name Wisner's Gun Shop Gunsmith's Name LeeRoy Wisner
Address P. O. Box 58 - 1917 State Hwy 6 Adna, WA Zip 98522
' No. & Street - City State
Gunsmith on Premises? Yes If not, give address below:
Gunsmith's Address ' Zip
No. & Street City State
Recommended List (X) Open Acct. (X) % Disc.  30% Dealer (X) Large ( ) Small (X

PERSONS INTERVIEWED and POSITION:

(1) LeeRoy Wisner - Owner/Gunsmith (2) -

(3) (%)

SPECIFIC PROBLEMS ENCOUNTERED:
1. Availability of older gun parts - also extractors for 30-30 caliber, M-~-788

2. M-870 - New trigger plate with small safety hole.

GENERAL DISCUSSION

LeeRoy mentioned some problems finding parts for older guns, M-11-48'¢
M-58'S.; also he has needed extractors for M=788 in 30/30 caliber which Arms
Service was out of.

He alsc commented that he had received an 870 trigger plate in
which the safety hole was undersize, several thousanths. He had to enlarge
the hole before the safety could be inserted for fitting.

He had a M-1100 3" Mag. which he was having problems making function
with 3" shells. I checked the gun over and found the piston seal very loose
in the gas cylinder. I tried some of my seals and found one which fit much
tighter. The gun was reassembled and tested with both 3" and 2 3/4 mags and
functioned fine.

NRE X%

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER BARBER - PRESALE R 0130864y 15,
KINZER V. REMINGTON 53



BARBER - PRESALE R 0130865

RD 263 Rev. 1
GUNSMITH CALL REPORT

Date 9/30/82 Reporter Donald McClure
Shop Neme Kelly Sporting Goods Gunsmith's Name _ Harold Kelly
Address 1970 South Market Blvd. Chehalis, WA zip 98532

No. & Street . City State :
Gunsmith on Premises? Yes If not, give address below:
Gunsmith's Address ) 7ip

No. & Street City State

Recommended List (XX  Open Acct. (X) % Disc, 30% Dealer (¥ Large ( ) smail &)

PERSONS INTERVIEWED and POSITION:
(1) Harold Kelly - Owner/Gunsmith (2) .

(3) } (b)

wvm————

SPECIFIC PROBLEMS ENCOUNTERED:

l. M-742 - Extraction problem, rusty chamberV/

2. M-=4 - Blew open severely. upseting locking lugs and barrel extension
(hand load) v

CENERAL DISCUSSION

Harold had a M-742, caliber 30/06, Serial No. A7302536, Code XI,
which had broken an extractor. The chamber was rusty which apparently caused
the extractor to break.

He told me about a M-4, caliber 30/06 which a customer brought in
which he had fired a hand load in. The action blew open severely.upsetting the
locking lugs and the recesses in the barrel extension. The gun has been
returned to the factory. The owner was not hurt. He claims he used Dupont
4831 powder, but used the loading data for Hodgon 4831 to load the shells. I
believe the difference is about two graims of powder. I don't have a ready
reference at this time, but I am going to investigate further. I don't
personally feel an increase of two grains of powder in 30/06 should create
that much pressure..

TR z " - =T

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER BARBER - PRESALE R 0130865
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BARBER - PRESALE R 0130866

D 263 Rev. 1 o | GUNSMITH CALL REPORT

Date _3Sevnt . : Reporter 3 1, st. Tobn

Shop Name Gupspmithines, ILtd. Gunsmith's Name itoh Scehultz

Address .52 Unguowa Rd., Fairfisld, Ct. Zip 0A) 20
No. & Street City Staj;e

Gunsmith on Premises? Yes If not, give address below:

Gunsmith's Address ) Zip
NHo. & Street City State

Recommended List K ) Open Acct. f ) % Disc. __3Q0 Dealer (Na Large ( ) Small ()

PERSONS INTERVIEWED and POSITION: WEW GUN. REPAIR

(1) Mitéh Schultz - Owner & Gunsmith (2) ~
(3) ' (s)

SPECIFIC PROBLEMS ENCOUNTERED:
1 M/1100, 410 Skeet - Fail to function.

GENERAL DISCUSSION

The above was the only thing Mitch had encountered that he could not repair.
He claimed he had done all he could think of, but was still not sure he nad
repaired the gun. I suggested he look at the hammer and see if it hed donme any
damage to the plunger. The gun was not at the shop, so I could not look at it.
The customer had it, and lNitch felt sure he would return it.

Mitch seems to have plenty of repair business. He always has a large number of
guns in. ie is in the process of enlarging the shop, and has built a vaul: for

storage. He does a good job for Reminton, and recommends our product to anyone
who asks. :

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER
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BARBER - PRESALE R 0130867

RD 263 Rev. 1 :
GUNSMITH CALL REPCRT
Date Sept, 29, 1¢82 Reporter L3t John
Shop Name _7an] Tohnson Gunsmith's Name Same
Address Rt, 236, Iittery, Maine Zim3ool
No. & Street City State

Cunsmith on Premises? Yegs If not, give address below:

Gunsmith's Address ' Zip
No. & Street City State

Recommended List (X Open Acct. (X % Disc. 30 Dealer (N0 Large ( ) Small ( )

PERSONS INTERVIEWED and POSITION: N=zW GUN REPAIR - Recall program

(1) Zar] Jobnson - Ovmer & Gunsmith (2)
(3) : (b)

SPECIFIC PROBLEMS ENCOUNTERED:

1 M/, - Fail to feed from Magazine.

GENERAL DISCUSSICHN

The above was Zarls'! only complaint. He called the plant on this and was told
they would send him a new Magazine and Latch. It was apparent the Magazine set |
oo low in the gun and the bolt was over riding the shells.

Earl, of'course, vwas interested in knowinf if we were having trouble with this.
I told him I had heard of it before, but not too. frequently. He felt that perh-
aps he should stock some parts to be able to do the job himself. I told him I
thought this a good idea, since this area is very auto-loading rifle conscious.

Earl tells me he does not work on any guns except Remington. He is nearly out
of the business except for Remington. He has a business in running a trailer
court which he owns and lives in.

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER
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RD 263 RBARBER - PRESALE R 0130868
GUNSMITHE CALL REPORT

Date gopt, 10, 1982 ' Reporter _ 3. 1. S+. Tahn

Shop Name _Brunsyicic Gun Shop Gunsmith's Name _Dave Pyupinton
Address 31 Bath Rd.. Brunswick, Maine Zi®h011
No. & Street City State

Gunsmith on Premises? _vag If not, give address below:

Gunsmith's Address ’ Zip
No. & Street City State

Recommended List ¥o) Open Acct. Fo) % Disc. 30 Dealer ({) Large { ) Small X)
PERSONS INTERVIEWED and POSITION:

(1) Dave Puriton - Gunsmith & Owner (2)
(3) (&)

SPECIFIC PROBLEMS ENCOUNTERED:

The specific problem Dave dlscussed was the inability to obtain obsolete gun
parts.

He has had nothing current that has ziven him trouble.

GENERAL DISCUSSION

This is a fine shop. Dave is a retired Navy man, and has three others working
for him. He is the only approved, as far as he knows, shop in Maine to be able
to traln gunsmiths as apprentices under ths GI bill.

I am going to add Dave to our Recormmended and New Gun Repair list as soon as
I receive his certificate of liability lnsurance. ‘He has the insurance, obut need
to have his agent send the certlflcate.

This shop has found, as many many others have, that people are getting the
old guns fixed rather than buy new ones. Thus they are in bad shape when it gets
down to obtaining parts. Dave says he is forced to make many parts. I find he is
"certainly capable of doing so.

They have a discount store nearly across the road from them, and have a working
arrangement to do their repairs. Zven though Dave sells guns, ours included, hse
has no argument with these stores in the area.

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER
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_b;ABB,ER.' PRESALE R 0130869

CUNSMITH CALL BEPORT jﬂ/ 7 kn ey
¥ | 27 .

/. . . . 3 ‘) '} / /
pate _ i'ax, 5, 1975 - , - .. Reporter R, ‘.'-.'oadr'- ol
Shop Name _ £well Cross Cun Shon, Cunsmith's Mage .
Lr. Lester Broozs
Address 4101 ®ast Boscénle Street, Fort “orth Texas Zip 76105
lo. & Street City - State -
Cunsmith on Premises? X If pot, give address below:
Junsmith's Address. 2ip
No. & Street City State .

Recommended List () Open Acct. () 350% Disec. . Dealer (X) Large ) Small ()

PERSONS INTZRVIEVWED and POSITICH:

(1) v, Inlcoln Jross, Ormer & Gunsaité®) _x, TLester Brools, Gunemith

(3) - ’ (W)

SPECIFIC PROBLENS ENCOUNTERED:

Hard ovwening on the 1742 12 = 15 Guns this past year.
1 3 700 17 ea 6545663 €. (Yew zun irom the vox) Soowed discoloraiion
. on receiver--3i0ci 2ad Slight chip out & Tore end Tip &

: finisneda over, 3ol%¥ sllgnzWy rusted froa finger nrints,.
— 6 L700's Last Fall (wien the serety wasS put on and trijger pulled,
//} taen in releasingz the safety the gun would Iire,
783 8 Bolt nondles breaiing.
: H66 12 rear sizat viere the elevation screw strips out.
.- 1311100 38 - 10 guns in wnica the inter., latch siud has worn ground
the retainer notech ard will not properly hold the latch.

' . G‘/Z/,\, Ke. (’f PR N XIS
GENERAL DISCUSSIGH - Al & CLe; \
R P XY R 4V P £\

1, vross and »roois reported the above provlems encountered oa our
guns tinis past year. In cihecliing the new 700 -the condition would not
2llow it to be sold Tor a2 new zun and sujgested it be returned o the
factory for correciion. The nen here did not think the trigger pulls =
on the Ii700's are up to0 ithe usual standard yor they seldom ever heard
of a coapleint of this type. 3oth questioned about the inter. latch
studs in the 1I1100 receiver, siating uhat.withAthe nuwaver o guns in
the ficld znd 211 getting older the cozdition of +he retainer moving.
and wéaiing the notch on the stud is ;tarting to show up and no doutt
will be giving tiis trouble, would like to see some corrective measure
other than returnin; the receiver for a new stud. . Cross siated that
we are giving the best service on paris fo& today received a shipzent
.pos sted Feb., 28 from the nlant,. '

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER BARBER - PRESALE R 0130869, o~
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BARBER} PRESALE R 0130870 Dot Ledl Iow honnd
vt : GUNSMITH CALL REPORT
NP I LY 48 Reporter 7, ‘ancuodints,
DUOT LC G, Cunsmith's Name -, 3% ‘eii4,
' ? e o 041 v.. A.CJG [ ] . { ‘ -'(‘"1 31 3 t.o, - i:".:".. Zip"fj‘,.- '):;

Xo. & Street City
.y o Premises?

A's Address

. State

If not, give address below:

No. & Street City

aed List () Open Acct. (.) ©3% Disc.

INTERVIEWED and POSITION:

w AT

i
B ‘:.-.. 29

Cavan e,
caa 4. o

- al

-

Jin

."'
4~

(2)
(k)

2
. L

State

i)ealer ()

Large ( )

Small { )

> TROBLEMS ENCOUNTERED:
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e
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BARBER - PRESALE R 0130871

263 Rev,
3 L3 Lpeager
GUNSMITH CALL REPORT Lot o o ~peacer
e . A Reporter -, - ._,‘, ..
~“tle <=y {0/ s B e "
op Name eee e el - Gunsmith's Name . o e e s
Wansw Fo o PRI . e R TR
iress oey. .o . 0 & 1. . . es . ) Zip . - -
No.'& S't.reet e City ™’ Stete T
psmith on Premises? . If not, give address below:
nsmith's Address . ' ‘ R T 2ip

No. & Street . City State
.commended List ( )  Open Acct. () ),J% Disc.’ . Degier ( ) Large () . Small ()
RSONS  INTERVIEWED and PO‘SEé‘}ai?, el L | AUV a K
| (2) . ’ . ‘ Do
3) , (W)

PECIFIC PROBLEMS ENCOUNTERED:

11 700 25/06 Code It Sqo;'{~ rust =round the froat

3 729 25/05 lode i Chock domnged by the boll han-
- dlee—3 s~1gjz_i1oﬁcraiw\ -
(foigsy baid “4“';n=-»u“icn I”f“SIwﬂeu)

1870 ©197409 ¥ Code o1 vooxr patch in stock & color-
on barrel shows rmch discoloration & ruste.

X870 5326363 vode AT coloring coming oii barrl &
hoing spotied,

E8T0 8658532 Jode il Poor polish in bore, (shows’

seversl ceush &nets half way in the bores

HBTO S529795 V Uow® i Buiiel ayowih SC oo ATY
& s»icvy~-in wioin, it dova much discoloration cox¢
ofl and colort 3 syotted,

-h b

»
b -h -l -

(221 ab::nr‘s barrel. %211 be returaedi foI‘ correetion’

+

JENERAL PROBLEMS

€«

n...i: -0‘,’ "‘e!)O"'t"-' th,.a. a

onSiucrepic amle Gl 0 Teé&d loveoo
on

SUT WoOoL o colosing,e Sl oo

oy L6811 Laoowing wn along witha cosvluinis
T gouln oY ‘ue taien dovm a3 it ne.a o acw ;.-;zo::‘.: Lover ¢ operuting hhawlle,
wio 3% ooove noeed dwzeasht 1o reizove tic bavoel tote 0y e I s S ym

nLveraL L apne with acferrive biundinyg & poor natchh ia ThC WoOG wadn, with Slulss

I waviced olob L2 4% was somethdng I wowld not wccept oo Lizisdaciory IOT Y

G214 to reburn 1% o The I svory fox replaceasute wHOWSOG i@ L3430 w diten
wewy ppioae-anlr coizent was tiout with VAL firaml arowad the suan }zoldi'z'; 1%

L Lk T L o A B
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. BARBER - PRESALE R 0130&%2(INGTON ARMS COMPANY, INC.
. FIELD SERVICE
s, .. BRIDGEPORT, CONNECTICUT

GUNSMITH CALL REPORT

Aaty, T 1‘\?9

P

U DTS Reporter =7, 7. lioodrick
idress ©15 I, Tallcy T7iliz, “innd, Qozpg Zip 75715
Street ' . City State

aler () Large ( 1) Small ( ) Gunsmith on premises? Yes _= No

. Recommended List ( 3) Silent List ( ) Other

'RSONS INTERVIEWED : T, *90 3»ndshow Jr POSITION =% i 11T .
iTe ieslecy Iricas Gunsinith '
NERAL DISCUSSION -

Cour cuns, :aialy on the 11007 & 872 the brosiaze of fcod laticcz:, whers
Eay coze Iron ¢he cuwtomers in twying to toke tho suns anant, hiwe used
chous 1S to 20 1248 pacst seanson. Toacny had o D30 in vhich the it citr.
vas proscs od sxte Ting missinse-ilre Pricss Leli thors parts chsnlld bheo
mede izore cubstantisl eitdough has not hod only a2 esupnle bresl: since this
nodel has beea oute She bolt hondles on tae Li7E3 were zentioned sud has
had a ccuple with vory litile brose contoct--otiicrs wexe the reovld of
hacd looadod «iicdlis sticiing willl six Lezzdles orotien thic past yeur. [0
& customers X700 6529577 in whilch was noted tact custoner wanted o new
triscer assendbly for the sun weat oLl and shod hinm in k2 fodte~nt $his
stane the gun would only Iire by Lolding the tris-er end releazing tu
safcty. I2 checiing the sun fownd it com:zlelely vut of zdjusiicns width
no cecl 14Tt on the aijusting zerews ot 2ll, the mwmsaith will aliise
the cusicner on piciing up the gune. I was honded 2 suwa 093 the rocls

and asc..cd i I could tell taen the calidher, a now 700 with the code .

(¢ ? 64) vut without oxy moviing of calider oa the barrel--iidd will be
returncd 4o Ilion ior replocenend, i, Bradshov cdvised that in the lao
two years hag J0ld over a thousand dew, guns gad is very pleascd with our

This chop reported the ususl run of uinor 23blemo with

"9

ICIFIC PROBLEMS Ling with very few probleas or coanlzinic,

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER BARBER - PRESALE R 0130872,,1041
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.BARBER - PRESALE R 0130873

REMINGTON ARMS COMPANY, INC. - " Field Sexvi
Bpt., Conn.

GUNSMITH CALL REPORT ‘ .

.rm S R T REPOTteY ™ © materints Date 473 o7 é,q

tdress _qn32 St tees Tl Cessimtenrd Y R Zip _=moen

" street - City i State

rpe of Business I N S s Dealer () Large () Small ()

:rsons Interviewed S e i e " Pposition -

I

aite SLUTCR WICIOW : _‘ P MORH AP R
- i . i .
GENERAL DISCUSSION
]
A% Shis shon I was hopded o 70D 3o whiolh gnanid Tiso viwcn the swalolty

. ..

A

.

- . - .. B T T L, T N
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~
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BARBER - PRESALE R 0130874

RD 840 )
REMINGTON ARMS COMPANY, INC.

] e A e e P
LEETTAIER CALL REPORT . . . AR CEA L TS 2T AT ST AN DA N CETS

FIRM: W’/‘ﬂ' Q Srdly b&/@, REPORTER %%ggm
CITY-STATE 2 3R ‘éédq[?/ %4#/{1 /ﬂo ZZ’”«» / «//‘ L/DATE OF CALL / T JS

/ ﬂ / SALES MEETING
TYPE OF BUSINESS /é&!wvzw(zﬁ/ Aot Sirs HELD: ARRANGED:
PERSONS lmsnwewzo POSITION / PRODUCTS HANDLED -~ PLEASE CHECK
Rem |PET |w.wFED jOTH REM |WIN 820 | SAV | MOS

Shotshells Shotguns
R.E. Ctges. R.F. Rifies !
C.F. Ctges, : C.F. Rifles P
Components J Targets l

INSTRUCTIONS. Please report below any facts oblained from customers which oﬁect the sale of our products.
1. Business, hunting ond shooting \
conditions in ares covered.
£
W( é’,&& \/f/j[@/uwode/ 2. W 20

" m5333;;,;:;:1;:. - T f sty T ol W?Z
st 400 Lo o /u; %'«» "Z</4-

#2260 /ﬂ%/%‘ ’j YAV - «% : ”"%
oot ¥ e blitscetoes Ww

3. Report on inventory and orders: // %f
Shotguns, RF. rifles and CF. rifles. /. "D W 7 Zotee

4. Report on advertising, sales
promotion, saies meeting.

5. Report on other octivities. Advise /

if sale wos made on this call,

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER BARBER - PRESALE R 0130874,
KINZER V. REMINGTON 531862



BARBER - PRESALE R 0130875

80 840
REMINGTON ARMS COMPANY, INC.

Voo Team CALL REPORT .. Ll o N Ol I ET L AL TS
FIRM: &?4/7{‘-.—:// @4/( L . REPORTER 2/// oo poreeo

CITY-STATE _ $ze/ V,Zgz’ e % /" %«g,u_& / s .1/ DATE OF CALL /é.-é %
SALES MEETING
TYPE OF BUSINESS [ o &zx/‘ ZZ-,//‘J HELD: ARRANGED:

PERSONS INTERVIEWED POSITION PRODUCTS HANDLED — PLEASE CHECK
REm | PET |W-W|¢ED |OTH REM [WIN | BRO | SAV | MOS
Shotshelis Shotguns
R.F. Ctges. : , R.F. Rifles
C.F. Ciges. | I 1 | CF. Rifies P!
Com ponentsi l | Targets i

INSTRUCTIONS. Please report below any facts obtained from customers which cffect the sale of our products.

1. Business, huating and shooliag

conditions in arec covered. v 2—
T W Sl

L AL s

lvv’!‘-/( &
el e~ Ly e
B Eraaels sres G etre oo bl T 7&:'/& 7 "‘{;":// _w-é .,{é.,, __.442“,
ammo. compunents, , _,{1- / /& &/—d 714/“47‘
v“oecgwfff/
WL ST el Q‘Ayﬂ
,27_@“”/ .  —eeolef SO 32/“«;7474-,

3. Report on inventory and orders: vé M/ & '/4./’ w“,(,/ (‘) _,..‘, 9 /é./// 7‘6&&

Shetguns, R.F, rifles ond C.F, rifles.

Pl
-
,/;‘_" .
- e
- T
4. Report on cdvertising, scles T e 4 »»«Z/’
[ tion, sales ting /; i et

S —

/S [M«/
P L Ol
' Tl .

27 2t
oy D Z’ s A T
5. Report on other aclivities. Advise % a/ /7 —

if scle was made on this cau.i.

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER

BARBER - PRESALE R 013087
KINZER V. REMINGTON R2531863



BARBER - PRESALE R 0130876

RD 840

REMINGTON ARMS COMPANY, INC.

. - - - - AT T S I - B e S gy 5
\‘!‘W:Tm CALL REPORT e s 0 '::a;ld‘-"b':-uvudi-duN:“:‘EVa ;‘M'.‘Q’H-‘b"_ﬁ:-}?&‘-ﬂ' RS ¥

FIRM: %{M(&&/{W; Ozr,mfz?l/‘ REPORTER %(ég,: e
CITY-STATE /42 0’%{244';“/ %ze. . ﬁld&/ %,/—‘ DATE OF CALL / G o S
TYPE OF BUSINESS / ;é 2s V ces /_Z;. ya A / A M ARRANGED:

PERSONS INTERVIEWED POSITION PRODUCTS HANDLED — PLEASE CHECK
REM |PST v-w[FED |OTH REM |WIN| 820 | saV | moS
Shotshells | Shotguns '
R.F. Ctges. R.F. Rifles
C.F. Ciges. - L C.F. Rifles [
Components I Targets L

INSTRUCTIONS. Please report below any facts obtained from customers which affect the sale of our products.

iRty 74@3 %wwf% peroce @it

benaTe feibene | e

2. Report on inventory and orders:
Shotshell, rimfire, centerfire and c,{i,‘,‘.‘

//,;@’ e A %Z« L
R ey A

Shotguns, R.F. rifles oand C.F. rifles. .
ﬂﬁ o R _%7'4—(,

e - AR 2 S S

4. :'cpen .on' e‘:r::ﬁsing: l:ll.l %: CnA é / é && “

§. Report on other activities. Advise
if scle wos made on this <all,

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER

BARBER - PRESALE R 013087
KINZER V. REMINGTON H2531864



BARBER - PRESALE R 0130877

D 860
REMINGTON ARMS COMPANY, INC.

R e e R L R o D T AL R o R R o TP NONPY

WROETCALER CALL REPORT ... Al Sl URITIOKSSRAPS w2 =327 CI7S

FIRM: //b)(z /:r{ ~({9 \Qé{/'ﬁ,/, f ,‘-,// g REPORTER tc?'/? /QZ’Z«‘(M__
CITY-STATE / // z}/ B DT “./ 8/ /zz,uca Zz/é:/;cc‘%é\ILOF CALL /7-/ f/’-é’,(/

TYPE OF BUSINESS /7 L Lt piclece é~.< // 7./:./,// ” SALES MEEET:)? ARRANGED:
PERSONS INTERVIEWED POSITION PRODUCYTS HANDLED — PLEASE CHECK
REm [PET {w.w|[FED [OTH REM [WINT 820 | sav | MOS
Shotshells Shotguns
R.F. Ctges. R.F. Rifles |
CF. Ciges. C.F. Rifies P
Components Targets 1 i |

'INSTRUCT IONS. Plecse report below any facts obtained from customers which affect the sale of our products,

1. Business, h::ﬁ::ﬂend shooting béj/é/(ﬂ Wu‘. - &”(A/w-ﬂ 6? 5)%&%‘%‘(
@c..e/ _,J%:H 7—4’%; %A/ C&"‘f/ /234,1 &@Ma
K_

/& // . NIRRT IR >
ol e, camacioe e Rl tw Gieieg fuwce; s e Tesdld,
ammo, components, / / o
- » J k4
s, A 7""‘;{, 320 Cen (; ‘(/ﬂ—&"w"a"‘c& W//

&2

{) /A_:L_e.d/ (') / -/t/—-“—e é(/ {7,._7;,[&/

3. Report on inventory and orders:

Shotguas, R.F. rifles and C.F. rifies. ) . ' ‘
'—/«—rW £ee ./,v!i/ ey e %,—_ W

ERRpe—

4. Report on adverlising, sales
promotion, sales meeting.

5. Report on other octivilies. Advise
if sole wos made on this ccll.

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER BARBER - PRESALE R 0130877
KINZER V. REMINGTON 2531865



BARBER - PRESALE R 0130878

%D 880
REMINGTON ARMS COMPANY, INC.

WOSDEETTTER CALL RER e e AT TN O RS AT LN =TS
FIRM: ﬂ (Ll ~6’4 @K(u 21 ztﬂ REPORTER CZ/.f,/ ;@e(/“,a
L 2
CrY-sTaE /0 5 Yz ?‘//4[7/ y// /// é’ff 4 DATE OF CALL ?—Z’/—é /

SALE
TYPE OF BUSINESS /Qe/ﬁfz e #2Lfet (’/ 4 p/ —4"22& I/ : ME"E*TE%G ARRANGED-
PERSONS INTERVIEWED POSITION / PRODUCTS HANDLED — PLEASE CHECK
2em [Per jw.wlrep [omn REM |WIN| 8RO [5aY | MOS
Shotshells Shotguns I
R.F. Ctges. R.F. Rifles i
C.F. Ciges. I C.F. Rifles |
Components| }Targefs JA ' i

INSTRUCTIONS. Please report below any facts obtained from customers which affect the sale of cur products.

1. Busi hunting and shoot

condilions in arsa covered. ‘ ¢> f,ﬁ e % &W“ Lk, -l Coitr @‘—-‘/

-

z&ZM 62-0-—/ %é’c-/ gﬂ&;u% . Fetee
-~
@z,mﬁ/ Oorceene v aj-e_a PSSy - 4

2. Report on iaventory ond orders:

Shotshell, rimfire, centerfira and ¢, ’
ommo. compunents, 7%@(&0—6* .
— —
/—é, au./ pr 3 S W( AY

},&dé 7l
Q“"ﬂ 6@ - < «Z‘éacé~7’ - %/ “&M—
3. Report on inventary and erders:

- v
Shotguns, R.F. cifies and C.F. rifles. CZCC/"&- vdé‘eéf /"""2‘1 Ll -fdéc%f £ e z;
ﬁ Lot~ (7-':// —6\»\4'// e, C’\/ Ll

ool ) o .,«“_/4., ,Q,JK ‘,&%/_;;gv
A e Al @/ ceer it Gt B P

7 74.-—“,\ peey ol )e/

4. Repert on advertising, scles

promotion, sales maeting.
7 "‘?/C/)Zc-/%ﬂ

5. Report on other activities. Advise
if saie was made on this call.

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER BARBER - PRESALE R 0130878,
KINZER V. REMINGTON 531866



BARBER - PRESALE R 0130879

RD 840

REMINGTON ARMS COMPANY, INC.

R, P - AT e s Sty ey
STZITTTITR CALL REPORT . . AL U RIS W AN =a T o= nEs

FIRM: /?jd{{{(n,/] 772 z(/::... z*t‘z-(/’ CZO REPORTER %/;@e¢ L 22 -
CITY-STATE "/7 7‘3{&2// ,Sf f’ﬁc £ / é Jc( ., DATE OF CALL /Q' /-GS

TYPE OF BUSINESS f A’?{_’c_’—("é@v zhﬂw--u——// (7 AL 7” .// A MEE{E'FD? : ARRANGED:
PERSONS INTE;}/IE\{/ED POSITION / PRODUCTS HANDLED — PLEASE CHECK
REM |PET [w.w]FED |OTH REM |WiN | 8RO | 3AY [MOS
Shotshells Shotguns
R.F. Ciges. R.F. Rifles
C.F. Ctges. i [ C.F. Rifles i
Components i i Targets i I

INSTRUCTIONS. Please report below any facts obtained from customers which affect the sale of our products.

e . o a Ck .MA,,,_/ ?@Z%
7 .S:Z‘;z—'-‘ f / 4’1; '
Z; 7 et , '
iy 20 Enf T Gl < el
e Dt e, Hn | T At A P Bp—
a. Repon- on inventory and orders: ﬁé:azca,;“:,é%, { “'/3&’&‘«- @-’fa:»,é/./e/ 4%_

Shotguns, R.F. rifles and C.F, rifles

T eng Lco/é Ay m«f el

M4/¢’1 p%4¢<.<,~7/_

promotion, sales mesting. “Liir (P »Zv_%\ &/W w«j‘—%c&.&_

200 —"/_7%_ «cx»‘]éf. &\_ &, /h,éz/ /29/

& oo w/ Boce %'mw—r éva««ww/(:z?/\
C«.

- - /‘( (’f{w’/ T ""4’/ b< C‘%-—'L. S—ep-dﬁ__

»..f

k=Y i[/n S one L, /44 T &.//AZ%

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER BARBER - PRESALE R 0130879
KINZER V. REMINGTON 2531867



BARBER - PRESALE R 0130880

RD 840

REMINGTON ARMS COMPANY, INC.

Voo o CALL R RERSDT .. .‘Aif.’.’.31';1..'."..7‘;‘3::’.‘.3.“:-I’:;.1“:72:::;'?.:‘.\..3
% 2
i Forecl) L r s wores 20/ Qpvea

CITY-STATE 072(7 [[/ /:”/‘/ <@¢4‘/ /c/.:/ 57 7/;\75 OF CALL /9—m77-é /

/// 7 " TSALES MEETING
TYPE OF BUSINESS /Q dltperst sl /‘/ HELD: ARRANGED:

PELISLIS ,NTEW,EWED POSITION PRODUCTS HANDLED — PLEASE CHECK
Rem [pev [wew|reo Tomn | REM |WIN | 8RO | SAV | MOS
Shotshells \ f Skotguns
R.F. Ciges. 3.F. Rifles
C.F. Ciges. | CF. Riftes ; !
Components Torgets i I E

INSTRUCTIONS. Please report below any facts obtained from customers which affect the sale of our products.

R iy  Tepy, Feod Dot Ao 7@%/
:Z—é/'w 5’2&- ﬂé(-/ (%‘-ﬁ% / el \—444«4%7 “""“74
foﬁ V"/Zéd&éay — Xy e e, @llo

& &7 < gecg e ../éfda’,/_ '/’7/9”’"’ /% :

VERLER ) ek /7:7 .

Z},{‘ \/€~‘-e~<—<.—/~ Ll ALl Lar %Mv/—é:
aéf—/ ’.ZZJ;_‘ L/“«-A’-g el U«/&C.&

. .
3. :epon on inventary nndco;dgrg: 8&1‘ LN —LE He )
hotguas, R.F. rifles and C.F. rifles,
d_vZé“//--f' J—M\_(d_“'/w&&a%f
—__——_—.—‘_M-w-‘.

7 powat” a oo ee he Hopley Coc

w%c. CLLLLeet &7"—

4. Report on odvertising, scles
promotion, sales meeting.

5. Report on other achivities. Advise
if scle was made on this coll.

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER BARBER - PRESALE R 013080, oo
KINZER V. REMINGTON



B)'-\.RBER.- PRESALE R 0130881

REMINGTON ARMS COMPANY, INC,

™ -‘-
u-u‘dco

RLO0; GUNS;AITH CALL REPORT

Field Servic
Bpt., Conn.

CC: Gene roxier

am  LOUZYS GUIT UHOD Reporter 7, *7, tgnl:ie Dateg /1o /g
idress J245 Tih % Lesrinto Tdnkn Zip gz
Street Clty State
ype of Business Tonninia e Dealer () Large () Small ()
ersons Interviewed e - Aoaed Sond Position .. .- .t4:
GENERAL DISCUSSION
f —— ]

MiKe 30RG i wuploycs al a 5001 NG uie makiD of L0 Al opaT.ied
iy Shop =vonians and wselr tadi. AP tuig $4ue 22 Tian domm sivisdel tg
ALs Locbosr o Ao up o2 sis activivive and Giil sio.e . La0p Euucor-

iy daeopt for LAl 2lab masblrs and Leiendioe  Itons bhny hi zontisne
WeTT! & w030 12 dulch Rl @ DASTS cuu® 15 Tho Crmzutigi vl VYUwmsvial
AT Gl VerUALg w4t B O Anen X oLand Qaaatiined pysouris ddlionh fa
.t -;a'u.u., ST Vel @u.0 dla Fut @ Sulpdd 04 CRodn OoCu gunin wal sbnvod
Itve cone to the conciusion this is Just to ho¥ Tor this raun. Alfc o

»ly ncwy 1,‘7 D dn which tho onotemnr sdated mont -~

2 3 olouing dhe

Cobr P

bvlo---;,c.. ctoted that I chscaed this gun oud good a=d you Just could nod
. nase it o oif &...::ss Jou mlSPECIFECigﬁdéLEIWS Acding I scxviece 212 thc
m
s at the lont we use in oulr vo.eily ~—ituus of tzen are yours ond we

nendly ey Rore any troubles I Suooostif i St Srouble iu epcounfered
asain we c*:..'.:: lize to rizve the oun returned fo vn for chce.ing--ilic he
asoured me hc wonld C0e .lowed ne 2 nNEW Ipcer 38 SDL caniridse with a

plostic cuy 2oicing .9 st —ilic cup poxt cxitiies L i00ke /8" ouwy Lroa
the cave &5 LLUILES cow avunt. she seme lengih withiia,  Liawcw thot scre
are oo hitiin, the nol o 2ad ab oo oY oo o iar o boodes Jer thcne
wlld rorpve vads obon e onr lgeoms Listing a1d ovch I owas cocared he
woudd pundle any L0 WO tkat was brovsiitiio hi-m, )

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER
KINZER V. REMINGTON

BARBER -

PRESALE R 01 308%2531 869



' ' ) ’ . .
BARBER - PRESALE R 013088 1iGTON ARMS COMPANY, INC. Field Servie:
Bpt., Conn.

cwogizriiy 0 GUNSMITH CALL REPORT 001 sk Lennnc

m BOYSINT 5205 WARTNE & G ClICReporter  F, 7, Vondxiol: Date 11_13 71
dress __ 291 “esv 1wy 10 ctevens Point, Tise,. Zip 54421
Street City State
pe of Business Za2le & renedr " Dealer (%) Large () .Small ()
.xsons Interviewed e, Torld Hover Position 0Tmior & Tunarith
al'e LA LOYET " B
e

GENERAL DISCUSSION
Tae pen ot this chop rejoriod Jihc uwcual problczmo with.-most of {hem

" bodng corrscted withont mich troudble, IShisz poot yeer hove sonc thxme obout
18 to 20 fecd letches and today had two 87073 20 Ga with the laichos dro-
¥en, used e dozen fore end supporte cnd a few ircidentc of inter. laich
apring prodlenc, Hed a customers 1600 rifle in which the conmplaint was
thet 1% fired on clozingw~Ir. Iarl Beyer-stated that it was very diriy
whien veceived eliboush he could snot naze it fire without pulling the
trizper—to insure it I cdjusted nore contact with the cormector & soar and

" gave it 2 good test, Had three {1-48's with functionsl problems znd was
eble to get two woriking properly -bub the third would separaie the hecds and
lecave the body in the cacmber which nceded a fLzactory overhaule TForis
errive in about three wecics SEECIFIC PROBLEMS ~ior ordering which 48
considered very good for the others always tele oeveral wecke

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER BARBER - PRESALE R 0130882,
KINZER V. REMINGTON 531870



‘BARBER - PRESALE R 0130883
. Field Servic

REMINGTON ARMS COMPANY, INC.
_ : Bpt., Conn.

nLCO0:ZIIDIED "GUNSMITH CALL REPORT

m  SWELL 0A050 GUIl CHOP Reporter 3}, 17, *oncrin's Date J.n 245 74
4 LI
‘dress _4101 Zuzst Rosedsle St,  Tort TWorth, Tow-ss Z2ip 75403
Street City State
pe of Business Jalc & ronoir : Dealer (y) ZLarge (yx) Small ()
:rsons_Interviewed el Sena- Position m.c.~oy o Agemoorza

GENERAL DISCUSSION

his show gorieorns zuch of the worraniy work for the Dallzs ofiice so
had o fow wrodloms that have =ot bern cucowrtered vovors:
Hed 2 :27688'c that would vire with the saicty on--one from a Sibson ors
vhicn wio usrial 038072, 50/30 il ome From Mash RKawe BLoCke-n 788 6171
#OD0ETS6 Codc (NB4-=insialled pow iire conirols in bHoih end wilil reiurs
the derecvive onss to Tiion,
Mention vwus mude of three 785's misiiriag--tke only thing Iy, Oross did $o
Tocn e to adjust the volt lug so they would threed in o halfd. Surn 10TC —-—
cdvised vLis Goes mOV jovera The diring win proirusicn~~ciiioush statzsd no
2oxre Girfiowliy vos ciestntered itk tiicn. ’ :
In the lasi two nontlis hoave hal about cignd 1100's in vivieh i
has cowe loose ivom the barrel assceubly. This past yeor has ha
or more fslh latels brea.ing . 4 .
Had a Li591 in which the bolt latch {tip was broken off--renluccnent correcied
it s0 it woried pronecrly~—esnother in waich the fired shell would not coze oud
of the chunber--Iired case sihovwed ncris fron the chember so recomuended it be
returned to the fuctory For  SPECIFIC PROBLEMS wriwrel chaormbher checlk.

Past ycar have htd about a dozen il700's kot close hord over the shell--
usvally djustuent of cxiroctor corricts tae econdition--21co cbout eisnt

to ten trigger conncetors brec:zing—-usu.ily oaly adsor ihe cusioner has ‘
fired o fow shots-=(these fire conirols have not beea touched) also & leass
twice the a2bove number when they have beea adjusted by the customer improperl;

e gos cylincder
¢ avout a 100

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER BARBER - PRESALE R 0130883,
KINZER V. REMINGTON 531871



i_lmlw 7 .
7 263 RePARBER - PRESALE R 0130884
CUNSMITH CALL REPORT

ate March 19, 1981 Reporter Donald W. McClure
hop Name Jack's Sports Eguipment Guasmith's Neme Johnny Johnson
ddress 103 8. Silver Deming, _N. M. Zip 8803
No. & Street City State
unsmith on Premises? Yes If not, give address below:
unsmith’'s Address ) ' Zip
No. & Street City . State

ecommended List ( ) Open Acct. ( ) % Disc, _ 15% _  Dealer (X) Large ( ) Swmall (

ERSONS INTERVIEWED and POSITION: ' | ]
1) . Johnny Johnson - Gunsmith (2)-
3) (4)

PECIFIC PROBLEMS ENCOUNTERED:

*
4

M-700 - Hard closing. /

Availability of components.

.o T

ENERAL DISCUSSION e

- . ... A Model 700 varmlt was sent to Arms Services with a complaint of hard
051ng -It was returned to the customer with a note that nothing was wrong wit
.« The bolt still had to be pounded down with the palm of the hand. This

.S on factory ammunition. The owner was quite upset and said to order him an
‘tractor and he would fix the "“censored" thing himself. This was done; the

W extractor was 1nstalled -and the gun has worked perfect ever since.

: : It seems llke somedne at Arms Serv:.ce missed the ba22tt on that one.
'hnny said the 0ld extractor was very thick arnd apparently could not expand
tto the shroud to flt over the rim of the shell. :

Johnny also _cornmented that componenets were difficult to come by.
pecially brass (7MM-08) and the new 1 oz. slug ammunition.

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER BARBER - PRESALE R 0130884,
KINZER V. REMINGTON 531872



263 RgYRAER - PRESALE R 0130885 GUNSMITH CALL REPORT

Jate Marpch 26, 1981 Reporter Ponald W, McClure

Shop Name ¥] pasn Gun Fxchange Gunsmith's Name _Tesus Agquirre
\ddress 6354 Fdagemere El Paso, Texas Zip 7992:¢

No. & Street City State
junsmith on Premises? Yes If‘nat, give address below:

lunsmith's Address ’ Zip
No. & Street City State.

——

lecommended List (x)  Open Acct. (X) % Dise. 30% Dealer (X) Large (X) Small

SERSONS INTERVIEWED and POSITION:

1) Jesus (Chuy) Aguirre - Gunsmith (2) Jerry Seinor - Owner

[3) ‘ _ (4)

{PECIFIC PROBLEMS ENCOUNTERED:

B . . R . ' . ..',)_ "

. M-700 a. Ejectors stuck ylth salts (a few)

b. Availability of parts (customer ccmplaznt)
c. Broken cocking pieces (3)

. M-1100 - Feeding problem.

JENERAL DISCUSSION -

~ The usual M-700 stuck egector problem I feel that the low humldlty
ry,arid climate in the Southwest pcsszbly contributes to the high number whic
how up in this area. . The moisture- in-the -salts drys out faster. Chuy has
xperienced 3 broken cocking piéces.on M=700s this year. These were all
etalic silhouette rifles which-had cecelved a2 lot of use. A couple of the
wners were upset because the cocking piece was not available by itself and
hey were forced to pay for a complete striker assembly. He has also heard
omplaints when clustomers were advised. that their rifles would have to be retu
the factory for jobs such as 2 oz.’trlgger installations. Apparently a lot
guns become lost or stolen in the mails when shipped in this area. This,
course, makes the owners shy. away from having their guns sent back to the
actories. The point being our new policy regarding rifle triggers and compon
oes not set very well with elther the gunsmlth or the customers.

thith O

The M-1100, 12 gauge),. apparentlymhad a problem involving the inter-
'eptor latch since when it was replaced the feeding problem went away. From
‘hat Chuy told me, possibly a 20. gauge latch had been installed in a 12 gauge
v mistake.

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER BARBER - PRESALE R 0130885
KINZER V. REMINGTON 2531873



263 Rev., 1
BARBER - PRESALE R 0130886 CUNSMITH CALL REPORT

e March 6, 1981 Reparter Donald W. McClure
sp Name Don's Sport Shop Inc. Gunsmith's Name Jim Ashcroft
jress 7803 E. McDowell Road Scottsdale, Arizona 2ip 85257
No. & Street . City State
asmith on Premises? Yes If not, give address below:
nsmith's Address ‘ Zip
) No, & Street City . State
commended List (X) Open Acct. (X) % Disc. 30% Dealer (X) Large ( ) Small (¥

RSONS INTERVIEWED and POSITION:
) - Don Brooks -~ Owner ~ (2)- Jim Ashcroft - Gunsmith

) (1)

ECIFIC PROBLEMS ENCOUNTERED:

'M—700 - Bolt handle came loose from bolt body.

A

INERAL DISCUSSION

Jim had a 700 malled in w1th the,bolt handle ‘off. The braze looked
ack, appearing to have been weak. The ‘handle did not show any sign of abuse.
e case was still in the chamber and after ‘being . removed examination showed

signs of pressure, further 1nd1cat1ng the braze was at fault.

Don was very Lnterested in the new llne of rifles, so I went over my
4 with him. : : :

A comment was also made that the'M-788 owner's manual still states
lat the receiver is drilled and tapped for recexver sights, but it is no
mger done. A »

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER BARBER . PRESALE R 01308
KINZER V. REMINGTON 492531874



D 263 Rev. 1 _
BARBER - PRESALE R 0130887 GUNSMITH CALL REPORT

ate March 10, 1981 Reporter Donald W. McClure
hop Neme Harry Lawson Co. Gunsmith's Neme Harry Lawson
ddress 3328 N. Richey Blvd. Tucson, = Arizona 2ip 8571¢€
No. & Street City State )
wnsmith on Premises? Yes ' If not, give address below:
unsmith's Address Zip
| No. & Street City State
lecommended List ( ) Open Acct. (X) % Dise. 30% Dealer (X Large ( ) Small (

'ERSONS INTERVIEWED and POSITION:

‘1) Harry Lawson - Owner/Gunsmith (2) Don Smith - Gunsmith

3) . (L) '

JPECIFIC PROBLEMS ENCOUNTERED:

I. a. M-700 - 270 Cal. - Action locking shut when fired.
b. M-700 Actions with the edges rounded off during polishing prccess
prior to blueing.
c. M-700 Firing pins warped possibly from heat treat process.

ENERAL DISCUSSION -

.. Harry handles mostly rlfles since - he'b 1lds custom rlfles whlch are s
round the world. The heart of the majority oﬂ these rifles are Remington bar:
d actions. For the last few months, the’ barreﬂled actions received from the
actory have had the front of the action and the junction area where the barre
ug mates with the top of the barrel polished /with rounded edges. When a tele
cope sight base is installed, the front portion instead of mating evenly with
eceiver, has an unsightly gap under it where the front portion of the receive
as been rounded away during polishing. UPS /delivered two boxes from Ilion du
v call at the shop. Theycontained 8 barrelled actions. Every one of these
ctions were polished with rounded edges at the front of the receiver and the
‘ecoil lug. Some more so than others, but all were rounded off to some degree

feel this problem should be checked into as more potential buyers w*th a
ritical eye will be picking up this flaw.
Don Smith told me he has discovered 3 bent 700 firing pins in the las
'ear. It would appear they possibly warped during the heat treat process. He
lso told me about a M-700 in 270 caliber which would lock shut when fired. T
ross pin which holds the ejector plunger in palce was found to be loose and
orking out when the gun was fired. loding the action.-
" Other comments were: wrong calibers received when ordering barrelled

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER BARBER . PRESALE R 01308
KINZER V. REMINGTON §2531875
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D 263 fel.!&ER- PRESALEE‘9130888
GUNSMITH CALL REPORT
Jate March 10, 1981 : Reparter Donald W. McClure
hop Name Harry Lawson Co. " Gunsmith's Name Harry Lawson
ddress 3328 N. Richey Blvd. Tucson, Arizona 2ip 8571
No. & Street City State " -

unsmith on Premises? If pot, give address below:

unsmith's Address ° i Zip
No. & Street —_— City State

lecommended List ( ) Open Acct. ( ) % Dise. Dealer ( ) Large ( ) Small (
JERSONS INTERVIEWED and POSITION: ' :

1) (2)
.3) ()

SPECIFIC PROBLEMS ENCOUNTERED:

T ' PAGE TWO - CONTINUED

<ENERAL -DISCUSSION
ctions.. -Several times this has happened. More calibers in ieft hand actions
hould be made available. : ' . :

T - . Also, the "Safari" hunting calibers 300 Winchester through 458 should
)@ available in the ADL: style. The reason being hunTers of dangerous game do
Tust the BDL style with bottom emptying floor plate. The heavy recoil of the
uns can cause the floor plate to f£fly open, dumping the remaining cartridges
m the ground, leaving the hunter with an empty rifle.

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER BARBER - PRESALE R 0130888
KINZER V. REMINGTON 2531876
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)} 263 Rev

WGAM ' : Reporter P, W, Toodrick

w.op Name __ Tae Povder Horn Gun Shop, Gunsmith's Name 1°r, Ri1) Si-rons

idress 41802 7 Zeaurecs an 2n—al Mavas 24876901
No. & Street City State - .

wnsmith on Premises? X If not, give address below:
mnsmith's Address : — Zip
“No. & Street Clty . State

© (Dealers 15%) v :
acommended List { ) Open Acct: (D15 S Dise. ~ " Dealer ( ) Large ( ) Small (
ERSONS INTERVIEWED and POSITION:
L) _ir, Bill Sigmons, Qwper & Gunsmitn (2).
3 (%)

PECIFIC FROBLEMS ENCCUNTERED:

&

J

No specific problem,{

ENERAL DISCUSSION ° ¥ AR : . [.—c‘ e
R -‘*«»mr.._Simans ha.s ]:een do_ng gu.nsmith wori nere tl'.or five years

- having *etired-fronAthe service and attended the Colorado Scanool of

" Trade., . i -

-t Stated taat he was having difficulty in getting tkhe prorer LT
20 Ga. barrel seals es he would receive the regular 12 Ga. type. .
In checicing the parts.book with nim find he is o*dering the regular
type only calling them 20:Ga a2nd getting what he orders,

Tells of double sealing some il1100's in order to make them
furction and I questioned on wietaer ze did rmot run izto thre
feidure to lock up and not fire--adding that he azs on a2 few
occasions al*aoueh vﬂis was the only way he could wmzke taen work.

I a2dévised fpat tais szould iot ‘oe done and covered tie proger
p rocedure to be followed on tais repair,
" In e ve*y-sho*t tine I leazrned unau he knew muchk nore 2cout
revai*zng taan -I°did end mode =y visit short. XHave anotner shop
on tae _otner. side. ol towm taat -ws~ve*y progressive and wilil pliace
2em oz our Recoxm 1ist 1“4.‘ : .
ir, Siuznoxns in generzl feels izt we nave a very 3ood line anc

éoes not nave tne «rouale'.n_t a encounters on the otner nstes.

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER BARBER - PRESALE R 0130889, 477
KINZER V. REMINGTON
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j 263 Rev. 1
GUNSMITHE CALL REPORT

. . o “—.—_——-
ste __Max, 3, 1981 . Reparter D e J00¢rick
bop Nemd ___Decos Spiz Gogda, Gunsnith's Neme _I'r, T,lo7d Smith
ddress ___2318 77, 3xd Stxeei Sa204, Taws 4

No. & Street Cicy _j?"ug. . ﬂ9772
unszith ca Prexises? : If net, give address belaw:
unsmith's Address | oo - ¢ SR . . 2tn
“No. & Street _ City - State

ecommended List (X)  Opes Acct. (X) 50% Dise. Dealer (T) Large ( ) Small (X
¥ESONS INTERVIEWED and POSITION: | | |
1) _, Llovd Smith, Qvmer & Gupsmith (2)
3) e SR Y

mem—— ——— ———
— ne——— ———

PECIFIC PROBLEMS ENCOUNTERED:

= s ‘.

Il
|
|

~ Ho specific probl#.

r. Snith told -o! n.inor n*oolema tha.'c he ha.a encountered

since my last visit - adding ‘thatSour guns can be easily Treveired.
Commented on the sodd part” serv:l.eo we offer and soae guns ne has
returned for- fa.ctory service ave been ropaired at very fair charges.
4dding that he hopes we will never go to the parts distridutor
setup as this take consideraole tme z.nd seems the parts needed

ere not aveilable,

Ead eexlier ap:lied to do new aan reuair work altaough now
is doing all the gun and motor work and could ot aandle ii.

Vas ‘shown a 600 that he had taken in on trade that needed the
new trigser as3semply. Tais "'u.n ‘was So gummed up in tae trig_er
and oolt assemoly (probably Zrom @ 40) seened like a delzyed
firing .t—'en ..::':i.,= ‘er vas nulled.. ir, Smith cleaned this volt 2s3-
endly and I installed the new trisser assembly.

Condem_.ed our nethod of distribution our new gun cataloss
tarough Thsl=s stating that he received about 25 l° t year zud
could of usec tea tTimes as zan¥ as people 50 Ior the oa.l;s‘c*cs
_nu. esveci?_‘.lj t2is year viith tke interest in the new modelis.

Tolée iz I would order sonme ca:alo;s -a" n.z:.

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER BARBER - PRESALE R 0130899
KINZER V. REMINGTON 2531878
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) 263 Rev. 1 B o
GUNSMITH CALL REPORT
. ]
ste Mar, 5, 1981 Reporter - i
1op Neme _inchor llamine 2 Spig G4z Gunsmith's NHame 320 ~ w o, Batpliss
idress 4217 Convon Trive tmavilla Tavaa 21
No. & Street - - City State 279110
msmith on Premises? T If not, give address below:
wmsmith's Address _ _ 21p

No. & Street City " State
:commended List (3 Open Acct. ) 30 % Dise. Dealer (d Large ( ) Small (T

IBSONS INTERVIEWED l.nd. POSI'I.'IOI

J M_wmnw_mm (2)
) (s)

—

"'CIF"IC PROBLEMS ENCQUNTERED:

‘

No special proolqéu

NERAL nrscussmn o B
Hr. Ratcl.f.t told. of a- 11788 that ne- haa. just packazed for
return to the~ ractory in: wh..cn the custo:ner had fallen with the
gun and broke off the trige,er stud. on ‘the" receiver. Added that he
felt this housing should be insta’lled in a stronger way altoough
nas only seen one other broken in tn.is manner. o L
Told of the usual M1 100 *enairs w*th the cus‘.:o:\.ers Bot clean~
ing the guns and trouble with nand loac.s. ‘Also several L742's with
oolt latca tips broken 2nd after looking over the odel Four com-
menied he was glad to see this eliminated and the new type exira-~
actor should be uch easier %o irstall. .
In checking uis repairs found e '3200 witi the fiiger i
latch broken 2dding this is tkhé first one oi these he has seen
broea. idded that ie i3 Still getting 2 few i%600's altiouzn

'

3R
PRI manm +A ha vireninT -
mAama zon a wmvend "M+ nav.

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER

BARBER - PRESALE R 01308
KINZER V. REMINGTON Ras531879
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) 263 Rev. 1

GUNSMITH CALL REFORT-
ite M 6,1 Reporter T. T. ‘logdrick
0p Name __Rjilli *ed'i_ﬁlm_ﬁhﬂn.-___ Gunsmith's Name Ir, Srad Lemke
idress __m::_ﬁzh_&:r_eﬂ.__musL Texas Z1p79107
No. & Street City State B

smsmith on Premises? T If not, give address delow:

imsmith's Address . . _ Zip
No. & Street City : State

scompended List (X)  Open Acct. (¥ 30% Disc. Dealer () Large ( ) Small (
TRSONS INTERVIEWED and POSITION:

1) - 3 Sth . Mam. (2) Mr, Brad Lenmke, Gunsmith :

PECIFIC PROBLEMS ENCOUNTER ED:

A . . . -

1
No specific pro‘plemf. )

=T Jr. Lemke cene- to this snop,lnst Anril after gracuatzng from
' '-the Colorado-School ‘of Trade. ‘Questioned whether he had ever been
P to- -one: of our'meetings at the scnool and advised that he had not.

~'ﬂ'_ww ¢Covered much renair nroceaure a_ong with the various models
-~ - and snecia.ly -on our L3200 and iodel Four which 21l seem to be Verj
- impressed from the chanaes of the if742., This iuan seems to be very
-;,knowledbeable and coaments. that he would rataer work on our guns
. than.any other make. Adding thet many come into this shop generally
for-just a cleaning and when repairs are needed easily dome as parts
) *e—reaa*ly available, - , ,

Stated tn_u he felt that last fz2l1 season gad a2 least 25 of our
h1100's orougit into the shop that would not wors--(new “rom the tox
from Discont Siores) only becazuse of the hardened grecse Ifron our

"nacklns . -iost with Sticiy tubes asd rings and 2 couple wita it into
. the =2¢tions. I would bpelieve tizzt this condition could stiil go oz
4'vo ~uns suca as our Z700's ané i783's.

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER BARBER . PRESALE R 01308
KINZER V. REMINGTON 9%2531880



) 263 Rev. 1

GUNSMITH CALL REPORT

ste jar, 5, 1981 Reparter R _Tlandimi Al
109 Name Mb Gunsmith's Neame -, L He Dok Datpslifs
i.dress 4217' Ca:“ron Drive, tmarilin Mevag Zip

No. & Street - City State .} 79110

msmith on Premises? I If pnot, give address bdelow:

msmith's Address Zip

No. & Street City State

scommended List (D  Open Acct. (X) 30 % Disc. Dealer (@ Llarge ( ) sSmall (g

'.RSONS INTERVIEWED and POSITION:

) ir, C. B, (Pat) Ratelilf, gggsm; th  (2)
) i (&)

"‘CIFIC PROBLEMS ENCOUNTERED:

l

No special pro oleés.

NERAL DISCUSSION

ir. Ratcl_ff told of at H788'that ne- haa Just packaged for
return to the" factory in wh*cn the customer had :a_len with the
gun and broke off the trlgaer stud on -the" receiver. 4dded that he
felt this housing should be iﬁstilled in 2 stronger hay altrough
bhas only seen one other broken in tnls‘manner.‘ : T

Told of the usual J1100 *enazrs w*tn the cusuoners'not clean~
ing the guns and trouble w;th nand loaés. ‘Also several Li742's with
o0lt latca tipS broken 2nd aster looking over the llodel Four com-
mented he was glad to see this- el_m.na»ea and the new type extra-—
actor should pe 'Lca easier to l.atall.» .

In checizinz his repairs found a ¢)230 wita the fi2gér tis
lath;broken 2déing this is tre first oue 0of these he a2s seen
brogen. idded that he i3 still getting 2 few £600's altioush

+amma =aam *A Aa vieminT Aant navr.

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER

BARBER - PRESALE R 01308
KINZER V. REMINGTON Ras531881
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]} 263 Rev, 1
GUNSMITH CALL REPORT

ite Mar, 6, 198 Reparter T. W, Toodrick

iop Name __ Billie Tred®s Gun Shon, _____  Guosmith's Name r, Brad Lemke

idress ___ 212 Tegt 6%h Sfreef,  Amarilio, Texas 2ip73107
Ro. & Street City State ,

msmith on Premises? X I not, give address below:

ansmith's Address ' . 2ip
No. & Street City : State

acommended List (X) Open Acct. (X 30% Disc. Dealer () Large () Small (
TRSONS INTERVIEWED and POSITION:

R en Smith. Mer. (2) Mr, Brad lemke, Gunsmith
3) (4)

PECIFIC PROBLEMS ENCOUNTERED:

A . B - [

i
No specific probleﬁf.

IENERAL DISCUSSION

el Mr. Lemke came- to this snoP last April after graduating from
' '-the Coloraao School -of Trade. ‘Questioned whether he had ever been
-{~~ to- one of our meetlngs at the scnool and advised that ke had not.

T Covered mueh renair nroceaure a_ong with the various models
PR a.nd snec:.a..ly -on our L3200 and lodel Four which 211 seem to be very
.- impressed from the cha.nses -of ‘me 742, This i:an seems to be.very
~;.\knowled5eable and comaments that ne would rataer work on our guns
"than any otner maxe. Add:.ne that many come into this shop generally
- for just a cleaning and when repairs are needed easily done as parts
B arewreaa:.ly available. -

: Stated tl..’.’.u he felt that last fz2ll season nad 2 least 25 of our
LHQO's orougiit into tThe snop tkat would not work ---(ne' Zrom the tox
from Discont Siores) only beczuse of the nardened zgrecse Iron our
"nac‘;mé. .iiost with sSticiy tulves aznd rings andé a couple with it into
. %the z¢c%ians. I would velieve Tzt this condition could stiil go oz

- to ghas suca as our L700's and :733's

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER
BARBER - PRESALE R 01308
KINZER V. REMINGTON Ho531882
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3 263 Rev. 1 GUNSMITH CALL REPORT

atev March 19, 1981 Repcrter Donald W. MceClure

hop Name Jack's Sports Eguipment Gunsmith's Name Johnnv J’ohfxscn

ddress 103 S. Silver Deming, N. M. Zip 8803
No. & Street City State .

unsmith on Premises?  Yes If not, give address below:

unsmith's Address ) ' Zip

. No. & Street - City : State
ecommended List ( ) Open Acct. ( ) % Disc. __15% _  Dealer (X) Large ( ) Small (

ERSONS INTERVIEWED and POSITION:

1) . Johnny Johnson - Gunsmith (2)
3) (u)

PECIFIC PROBLEMS ENCOUNTERED:

»
i

M-700 - Hard closing. f

Availability of components.

o

ENERAL DISCUSSION = - o "1.-—:'-' :

: . .A Model 700 varmlt was sent to A:ms Services with a complaint of hardé
051ng -It was returned to the customer with a note that nothing was wrong wit
.. The bolt still had to be pounded down with the palm of the hand. This

.5 on factory ammunition. The owner was guite upset and said to order him an
#+ractor and he would fix the "censored" thing himself. This was done: the

w extractor was installed, and the gun has worked perfect ever since.

- : It seems like somedne at Arms Service missed the La2t on that one.
'hnny said the old extractor was very thick and apparently could not expand
tto the shroud to flt over the rim of the shell. :

Jchnny also commented that componenets were difficult to come by,
pecially brass (7MM-08) and the new 1 oz. slug ammunition.

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER
BARBER - PRESALERO
KINZER V. REMINGTON 130893531883



v RARRER 1PRESALE R 0130896
CUNSMITH CALL REPORT

late Mapon 28. 1981 Reporter __ popald W, McClure
thop Name w31 Dagn Gun Fxchange Guosmith's Name Jesus Aguirre
\ddress 53154 Fdagemera El _Paso, Texas Zip 79972:

No. & Street City State
Jjumsmith on Premises? Yes If not, give address below:

junsmith's Address ' | 2ip
No. & Street City State,.

—

lecommended List (x) Open Acet. (X) % Disc. 30% Dealer (X) Large (X) Smell
JERSONS INTERVIEWED and POSITION:

'1) Jesus (Chuy) Aguirre - Gunsmith (é) Jerry Seinor - Owner

(3) - (4)

SPECIFIC PROBLEMS ENCOUNTERED: | | e
. M=700 a. Ejectors stuck 1th salts (a few)
b. Availability of parts (customer compla:.nt)

c. Broken cocking pieces (3)

. M-1100 - Feeding problem.

ENERAL DISCUSSION - --

The usual M-700 stuck eJector problem. I feel that the low humidity
ry.arid climate in the. Southwest possibly contributes to the high number whic
bow up in this area. The moisture: in-the -salts drys out faster. Chuy has
xperienced 3 broken cocking. pieces.on :M=700s this year. These were all
etalic silhouette rifles which -had :eceived a2 lot of use. A couple of the
wners were upset because the cocklng piece was not available by itself and
hey were forced to pay for a complete striker assembly. He has also heard
omplaints when customers were advised that their rifles . would have to be retu
the factory for jobs such as 2 oz. trigger installations. Apparently a lot
guns become lost or stolen in the mails when shipped in this area. This,
course, makes the owners shy.away from having their guns sent back to the
actories. The point being our new policy regarding rifle triggers and compon
oes not set very well with elther the gunsmlth or the customers.

The M-1100, 12 gauge). apparent‘v had a problem involving the inter-
'aptor latch since when it was replaced the feeding problem went away. From
‘hat Chuy told me, possibly a 20 gauge latch had been installed in a 12 gauge
v mistake.

M O

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER BARBER - PRESALE R 0130896
KINZER V. REMINGTON 2531884



26&AHEI%- PRESALE R 0130897 GUNSMITH CALL REPORT

e March 6, 1981 Reparter Donald W. McClure
Jjp Name Don's Sport Shop Inc. Gunsmith's Name Jim Ashcroft
jress 7803 E. McDowell Road Scottsdale, Arizona 2ip 85257
No. & Street, City State
asmith on Premises? Yes If not, give address below:
asmith's Address ' Zip
) No. & Street City - State
commended List (X) Open Acct. (X) % Disc, _30% Dealer (X) Large ( ) Small (¥

RSONS INTERVIEWED and POSITION:

) . Don Brooks - Owner ~ (2)- Jim Ashcroft - Gunsmith

) (1)

ECIFIC PROBLEMS ENCOUNTERED:

’M-700 - Bolt handle came ioose from bolt body.

I

INERAL DISCUSSION

Jim had a 700 mailed in with the bolt handle off. The braze looked
ack, appearing to have been weak. The handle did not show any sign of abuse.
e case was still in the chamber and after being .removed, examination showed

signs of pressure, further indicating the braze was at fault.

Don was very interested in the new line of rifles, so I went over my
4 with him. ’ T e
' A comment was also made that the M-788 owner's manual still states

iat the receiver is drilled and tapped for receiver sights, but it is no
nger done. LT

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER BARBER . PRESALE R 01308
KINZER V. REMINGTON 2531885



D 28ARBERI PRESALE R 0130898
GUNSMITH CALL REPORT

ate March 10, 19381 Reporter Donald W. McClure
‘hep Name Harry Lawson Co. Gunsmith's Name Harry Lawson
ddress 3328 N. Richey Blvd. Tucson, Arizona Zip 8571¢
No. & Street City State ]
wpsmith on Premises?  Yes ~  If not, give address below:
upsmith's Address Zip
’ No. & Street City State
lecommended List ( ) Open Acct. (X) % Dise. 30% Dealer (%) Large ( ) Small (

'ERSONS INTERVIEWED and POSITION:

1) Harry Lawson - Owner/Gunsmith (2) Don Smith - Gunsmith
3) (%) .

JPECIFIC PROBLEMS ENCOUNTERED:

L. a. M=700 - 270 Cal. - Action locking shut when fired.
b. M-700 Actions with the edges rounded off during polishing prccess
prior to bluqﬂhg.
c. M=700 Firing pins warped possibly from heat treat process.

EmERAL DISCUSSION 5

_ . Harry handles mostly rlfles slnce he'b lds custom rlfles whlch are s.
round the world. The heart of the majority of! these rifles are Remington bar:
d actions. For the last few months, the barrelled actions received from the
actory have had the front of the action and the junction area where the barre
ug mates with the top of the barrel pOllShed/Wlth rounded edges. When a tele
cope sight base is installed, the front portion instead of mating evenly with
eceiver, has an unsightly gap under it wherg the front portion of the receive
as been rounded away during polishirng. UPS/delivered two boxes from Ilion du
¥y call at the shop. Theycontained 8 barrelled actions. Every one of these
ctions were polished with rounded edges at the front of the receiver and the
ecoil lug. Some more so than others, but all were rounded off to some degree

feel this problem should be checked into as more potential buyers w~th a
ritical eye will ke picking up this flaw.
Don Smith told me he has discovered 3 bent 700 firing pins in the lés

‘ear. It would appear they possibly warped during the heat treat process. He
lso told me about a M-700 in 270 caliber which would lock shut when fired. T
'Toss pin which holds the ejector plunger in palce was found to be loose and
orking out when the gun was fired. loding the action.

" Other comments were: wrong calibers received when ordering barrelled

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER BARBER - PRESALE R 0130898,
KINZER V. REMINGTON 531886
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D 263 Rev. 1
CUNSMITH CALL REPORT

ate March 10, 1981 Reparter Donald W. McClure

‘hop Name _Harry Lawson Co. " Cunsmith's Name Harry Lawson
ddress 3328 N. Richey Blvd. Tucson, Arizona zip 8571
No. & Street City State ”

aumsmith on Premises? If not, give address below:

wansmith's Address : : Zip
No. & Street — City State

jecormended List ( ) Open Acct. ( ) % Disec. Dealer ( ) Large ( ) Small (
JERSONS INTERVIEWED and POSITION:

1) (2)
.3) (1)

SPECIFIC PROBLEMS ENCOUNTERED:

e ' PAGE TWO - CONTINUED

ENERAL -DISCUSSION

ctions. -Several times this has happened. . More calibers in left hand actions
hould be made available. : : .

© - . Also, the "Safari" hunting calibers 300 Winchester through 458 should
i@ available in the ADL: style. The reason being hunTers of dangerous game do
rust the BDL style with bottom emptying floor plate. The heavy recoil of the
uns can cause the floor plate to fly open, dumping the remaining cartridges
m the ground, leaving the hunter with an empty rifle.

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER BARBER - PRESALE R 01308
KINZER V. REMINGTON Ra2531887
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REMINGTON ARMS COMPANY, INC.

INTER-DEPARTMENTAL CORRESPONDENCE /
Reminglon PDETERS
A1 ‘ i)
“CONFINE YOUR LETTER TO ONE SUBJECT ONLY” : - —-,
May 5, 198l MAY 6- 199
t‘G.LARSUN
TO: E.G. LARSON
FROM: - R.L. ST. JOHN

SUBJECT: MONTHLY COMPIIATION OF GUNSMITH CALL REPORTS - MARCH, 1981

The following complaints are the common ones:
1. Barrel supports off.

2. Interceptor latch studs out of receivers.
Clark Workman has asked for serial numbers on
these to date the gun. While we do not see the
guns to be able to get these numbers, they are
available through Arms Service, since all guns
with this problem are sent to Ilion for repair.

; : ' .3

3. Broken carrier 1atd£es in M/742. ﬂﬁﬂf/'
. 2
One problem has been discovered in the Western Territory. In two 2&:_
different shops, D.W. McClure encountered the men making custom i“‘ s 0
stocks are upset with our new pollshlng process. It seems the pro- =
--.-cess- rounds..the top.. of the receiver. and recoil lug.where they meet. : 7
- When a scope base is installed, ‘there-is an unsightly gap under th

". front of ‘the mountr “This form also-causes a problem for the stoc
. makers. At the t;me"of Don's call ‘on Harry Lawson, Harry received .

- b the ame problem.

‘:In”dlscu551ng this wlth John Llnde,wI,found thls has been done pur-

i posely._»I-am afrald our business “in barreléd actions is geoing to

=guffer.”: Up to:- thls;polnt, our barreled actions have been the cholce
of -most custom gun ‘makers. With this, I am afraid we are golng to -
glve some.more bu51 ess away. ST e e

M/700 bent flrxngvplms showing up.A'fﬁrEein one shop. éLA~““3°",;f K

\' Ejector plunger cross Pin worklng out. of bolt, locking action. A__f;

Some extractors in M/700 stlcklng under bolt shroud. Thls is a new .
g problem not related :to ‘thnse found some years back.

.~

a
3~\4)L- p&/‘fﬁ”‘y W Q 04 MM \--—,;Wa, ﬁ"a/iﬂq I

-7u n "' —L;uﬂ VJ,J ci 644*~ hULUF e 7_

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER

BARBER - PRESALE R 01309
KINZER V. REMINGTON 2531888
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1D-49-8

REMINGTON ARMS COMPANY, INC.

INTER-OEPARTMENTAL CORRESPONDENCE

Remington, DETERS
120 o

“CONFINE YOUR LETTER TO ONE SUBIJECT ONLY"

May 5, 1981

SUBJECT: MONTHLY COMPILATION OF GUNSMITH CALL REPORTS - MARCH, 1981

. —2-

All the comments made in these reports are made by the gunsmiths ,
Also, in talking to these people, we find they are on our side, but
sometimes have trouble convincing the customer that his problem is
not as bad or as common as he thinks. Rumors get started and it is
very difficult to convince our gunsmiths and customers when they see
the same problems time after time.

RAYA

RLSTJ: tpp
encl.

s
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} 263 Re GUNSMITH CALL REPORT
e lar. 2, 1981 Reparter ®, Y. Joodrick
iop Name ___The Powder Horm Gun Shoo, Gunsmith's Name (. Bill Si=rons
idress 1502 7 Resuregard Street, San ingelo,  Toxas £ip76301

Ro. & Street City State - .
msmith op Premises? X If not, give address below:
msmith's Address i Zip

No. & Street City . State

(Dezlers 15%) :
scommended List ( )  Open Acct. (X 15 % Disc. Dealer ( ) Large ( ) Small (

ERSONS INTERVIEWED and POSITION:

(2) .
3) ()

PECIFIC PROBLEMS ENCOUNTERED:

s
No specific problemit

7

-_having *etxred«from the- servzce ‘and att endeu the Colo*ado Scaool of
“Prade, . oo T
IR Stated tnat ne was haylng dl&»lculty in getting the proger LT
- 7 20 Ga. barrel seals 2s.he would receive the regular 12 Ga. typve.
- In cnecicing the parts . book wita him Iind he is o*derlné the regular
type only calling them 20:Ga and getiing wnat he orders.,

Tells of double sealing some I1100's in order to make then
function and I questioned on wizether ne did zot run into <he
feidure to lock up .and not fire--adding thzt he nas on 2 few
occasions glthoagh tais was the only way he coa;d Lsxe tnem work.

I advised %rpat tais skhould not oe done end covered tie progver
p rocedure to be Zollowed on <tiais repair,
" In e ve*y~sho** tine I lezrned that he knew gzuck Dore apout

renairing than -T°Aid and -made oy visit short. Zave znotner shop
on tae_other. side. of town thaz iS’very progressive and will pilzce
Taem on our Necoz '1~ 1”J.' .

: ir, Siumoxns in general Iesls izt we dave a very 3ood line 2nc
does not nave'tae .rouale'.n_t'h encounters on the other notes,

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER BARBER - PRESALE R 0130942,
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CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER

) 263 Rev. 1
GUNSMITH CALL REPORT
ate Mer, 3, 1981 Reparter Za e Jo0drigle
bop Name Becos Spig Goods,. Gunsmith's Name 7  Tlord Smith
ddress 2418 ", 3rd Straeet Pacog, ' Tawas Zig7
No. & Street City State - =TT

unsmith on Premises? X If not, give addreas below:

unsgith's Address ) : Zip
No. & Street . City . State

ecomnmended List X) Open Acct. (X)ﬁ 30% Disc. Dealer () -~ Large ( ) Small (X
TRSONS INTERVIEWED and POSITION: .

1) _rp, Llovd Smith, Qwmer & Gunsmith (2) .
3) : (k) -

PECIFIC PROBLEMS ENCOUNTERED:

»

~ o specific problegé.

ZNERAL DISCUSSION ... = =

 kr, Smith told-of’ ‘minor Joolems +hat he hes’ enccuntered
since my last visit-adding thztvour guns can be easily revaired.
Commented on the good part’ serv;ce we offer and sozme guns he hes
returned for- facto*y service have’been repaired’ at~very fair charges.
Adding tha%t he hopes we will never &o to %the parts distridutor
Setup as this take conszderaole ulme and seﬂms the parts needed
are not availzble.

Ezd eazrlier ap:lied to 4o new gun reuair work zltaough now
is doing all the gun aznd motor work and could not nandle ite.

Was shown a2 Lio0U fhat he hed taken in on trade that needed the
new trigger assembly. Tais gun-was So gummed up in the srig_er
and nolt as:amolj (probably Zrom D 40) seemed like a delayed
firing waen iric_er was pulled, .. ir., Soita clesned this volt ass-
endly and I installed the new triszer assenbly.

Condemned our method of dwstrloutlon our new’ -un cataloz
tarough hslrs steting that he received 2bout 25 last year "'u'.l
could of used ten tTimes 2s =an¥ as people go for the pallistics
and esypecizlly tiais year with thre lnte*esz in the new models. .

Told nim T would order some czt2logs :o* hi,

BARBER - PRESALE R 01309
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BARBER - PRESALE R 0130904
RD 263 Rev. 1
. GUNSMITH CALL REPOKY

Date Oct. 4, 1984 - Reporter F. De Emhof

Shop Name Northland Sport Center Gunsmith's Name  Jim Lewis
Address 1 Mile West U.Se. # 2 Bagley, Mn. zip 56621
No. & Street City State
Gunsmith on Premis;a‘l Jes If not, give address below:
Gunsmith's Addreas Zip
No. & Street City State

Recommended List (y) Open Acct. (y¥) % Disc. z0) Dealer (¢ Large ) Small ( )

PERSONS INTERVIEWED and POSITION: N.G.R.

(1) Mr. Jim Lewis, Owner-Gunsmith (2) Mrs. Nancy Lewis, Owner Sales

(3) (L)

SPECIFIC PROBLEMS ENCOUNTERED:

Mdl., 700 Rifle 270 cal. Sr. B6207347 barrel code (CA) 4-80

Jim said that the customer said that this gun fired when he closed it and
was concerned. When Jim took the fire control out of the gun he found that it
was full of a varnish type of material. He said that he suspected WD=40 or som
thing like this. He said that the connector would not move freely. ile cleaned
the assembly and had no further problems with it. :

GENERAL DISCUSSICN

Jim said that he had quite a bit of concern about our policy on 742's whic!
have very few rounds on them, Jim said that he knows about a few where there i:
less than a hundred shots, which have the inside of the receiver battered up by
the bolt because the latch dosn't work right. He wanted to know what our repai:
policy on these guns was, do we charge or not. I told him that I would have to
get back to him on this as I didn't know the specific policy.

Jim said that our replacement magazines for the 7400 now come without the
blister pack, he would rather have them in packs as they display better. Jim
also said that he has had 2 magazine latches on the 7400's which had the end
broken off where they contact the magazine box., He thought that these may have
not been heat treated properly.

They have a business here which deals in guns and gun repair as well ac a
boat and motor business which Nancy takes care of.

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER
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" BARBER - PRESALE R 0130905

RD 263 Rev. 1
: GUNSMITH CALL REPCRT

Date ¢=19=E4d Reporter _Donald iicClure

Shop Name Cacital 3ports and ‘Yestern Wear Gunsmith's Neme _irnold Srhardt

Address 10S2 Helena Ave. Helena lontana Zip 39401
No. & Street, City State
Gunsmith on Premises? Yes If not, give address below:
Gunsmith's Address i Zip
No. & Street City State
Recommended List () Open Acct. &) % Dise. 307 Dealer (X) Large (£) Small ( )

PERSONS INTERVIEWED and POSITION: Ji@w Gun Repair

(1) 4rnold Erhardt Cunsmith (2)

(3) (b)

SPECIFIC PROBLEMS ENCOUNTERED:

1. M=700 trigger problems.
2. Eroblems with rivetless extractors,

3, [i=1100 function provlems.

GENERAL. DISCUSSION

Arnold has had to replace [M-700 triggers which had oroken triszer con-
nectors and also replaced triggers that in Arnolds words had been ruinsd by
“home" gunsmithing. I cautioned Arnold to check guns that had brcken con-
nectors throughly for any reason for pierced primers since that is ths usual
reason for broken connectors in #-700 rifles,

Arnold received some replacement extractors from AIMS Service about
two months ago. These extractors are the new rivetless tyme, stanaara size.
Ze has found some of them to be soft, failing to retain tension when installed
Apparently the heat treat is not correct leaving some extractors soft,

Arnold is going to sort thru all the extractors and return the ones trat
appear too soit for replacement,

He mentioned that with last falls very cold weather many [i=1100 funct-
ion problems popred up. Owner care of the gun was usually the nroblem,
nither total lack of clesaning or over luoricating of the gun with neawvy lub-
ricants that stiffened in cold weather causing the function nrool@na.

arnold mentioned the often raised question, when are we goins to orffer
2 screw in changeable choke system for our shotzuns? Ee also commentea that
T..¢ addition or a lizhtweight side by side for upland hunting would e wel-
2umed by the hunting fraternity.

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER BARBER - PRESALE R 0130905
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BARBER - PRESALE R 0130906

RD 263 Rev. 1
- - GUNSMITH CALL REPORT

Date ~R=21=-1084 Reporter Donald I'eZlure
Shop Name 2illings Gunsmith Gunsmith's Name Stan Jiricht
Address 1940 Grand Ave, sillings -iontana zip 33102
No. & Street City State
Gunsmith on Premises? €S If not, give address below:
Gunsmith's Address ' Zip
No. & Street City State .
Recormended List ({) Open Acct. () % Disc. 3Q-*:' Dealer (v) Large ( ) Small (-)
PERSONS INTERVIEWED and POSITION: = -¢w Gua Rerair
(1) _3tan Ypiz-t Cunap/Guramith (2)
(3) ()

SPECIFIC PRCBLEMS ENCOUNTERED:

1, 3o0oft extractors rivet style.
2., [=700 trizzger, brocken connector.
3, N=870 Commetition forend against btarrel.

4, F=3200 misiires.

GENERAL DISCUSSION

Stan mentioned the soft extractor proovlem also hui ke has exnerisnced
them with the rivet type extractors, Apparentlj our extractor vendcr uas
nad some problems with the heat treat process. £&e has also had sone :(=7CC
trigrgers with broken connectars.

Since the 35illings area has an active Trap and 3Skeef club Staa szesg
many comnetition guns. He has nad compblaints oif =870 ccompetitind Zorenas
rupoing the side of the ovarrels from the forend turning on the ﬁorran tune,
Also ii=3200 misfires from excessive rebound distance from tre Tirin: -in
to the face of the hammer.

Stan mentioned that even tho he is on onei account nis parts ordzn:
occasionzlly arrive CCD, e does not mind this if thev ar:lVﬁ by 7= sirnea
they accept checks but the Post Gffice does not and the cash £ 3 counle
of hundred dollar parts order is not always in the cash d*auer.

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER BARBER - PRESALE R 0130906
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. #C RABBER.- PRESALE R 0130907
CUNSMITH CALL REPORT

D;;te Mar 25, 1983 Reporter F. D, Emhof

Shop Name Remington Arms Co Inc. Guasmith's Name
Address 313 Meadows Bldg. . Dallas, Tx. zip 75206
No. & Street City State

Gunsmith on Premises? If not, give address below:

junsmith's Address Zip
No., & Street : City State

Recommended Kist ( ) Open Acct. ( ) % Diac. Dealer ( ) Large ( ) Small ( )

PERSONS INTERVIEWED and POSITION:

(1) Mr. Dewey Godfrey, Jr. Mgr. (2)
(3) ' (L)
ﬁ%ﬁiﬁﬁﬁ””"””¥ﬁy""""""'

This was my second visit with Dewey and between the two vizits a cust=-
omer brought in an 1100 Mag. shotgun Sr. No. N650141M. The customer had
bought this gun and an extra barrel, which he was told would allow him to
shoot light loads with his magnum shotgun. When the gun failed to function
with light loads he brought it to Dewey with his complaint.

I examined the gun and could find nothing out ot the ordinary with it,
I told Dewey that I thought the man was misled and in order to be reliable
the action bar sleeve would have to probably be changed also. Dewey told
me that some of our advertising was stating that the barrel replacement
would be all thatils requlred to make a two use gun out of the 1100

- . W, S d
L iekid -......—-v.r.. e

0‘1'00.

'l».e. b-‘.. B e o

The second gun whlch Dewev had was a 700 .270 Win cal. with
the following serial number 6485589 as the barrel stamp was very poor the
only letter that could be possibly read (may have been, not sure) a W

which would have been 1972, This is an older gun. The customer complained
that the gun went off when he pushed the safe off. Both Dewey and I tried -
tc make the gun do this and found that we could not repeat what the customer
claimed. I did not take the gun down to see: if the trigprer mech. had been
tampered with. 'We decided to return the gun to Kemington as this is a salcty
related problem and we don't want to take any. chances with thig.

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER
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TGUADMLLIT LALL DWIUITL
et

Jate Mar, 23, 1983 : Reparter F, D, Emhof

shop Name Ewell Cross_Gun_Shop Cunsmith's Name Malcolm Cross
\ddress 8204 I-30 West . Fort Worth, Tx. 2ip 76108
No. & Street City State

junsmith on Premises? yes If not, give address below:

junsmith's Address Zip
No. & Street : City State

lecommended List (X)  Open Acct. (X) % Disc. _30 Dealer ( ) Large ( ) Small ( )
)SRSONS INTERVIEWED and POSITION:

(1) _Mr. Malcolm Croms Owners G.S. N.G.R. (2) __Mr, Bo Wallace Gunemith

:3) . (W)

iPECIFIC PROBLEMS ENCOUNTERED:

700 Rifles which will fire when safe is taken off.
Order which has been billed to him and not recieved yet. order date 1/10/83

( his order no. 1452 )} He has received a barrel 2/3/83 which was the only
part yet to come to him. '

‘ENERAL DISCUSSICHN

Mr. Cross said that he will on occasion, 8 find a customer with a
700 rifle which during the course of repairs, he finds that the gun will
fire when the safe is pushed to the fire position., When he calls this to
the attention of the customer and says that it should be returned to the
factory for repairs. The customer will sometimes refuse to have this done
or to release the gun to be returned to us, He said that he has had, in
the past, the customer come in with the rifle and complain about this pro=-
blem and when he says that the rifle must be returned to factory they then
refuse to let the gun go. This is a difficult situation to control and I
am not sure what the answer to this is.

The problem of which he spcke on the order was taken care of yesterday
when he called Remington, he however wanted to let me know about it in case
a further question should come upe.

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER BARBER - PRESALE R 0130908, 1o
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BARBER - PRESALE R 0130909 /
RD 263 Rev. 1
. ~" GUNSMITH CALL REPORT

Sl S——

Date Oct. 10, 1985 Reporter F. D. Emhof
Shop Nanme Jim!s Gun and Service Center Gunsmith's Name Jim Steffens
Address __ S1J 10°th Ave. S.E. ‘ Aberdeen, SD, 2i
No. & Street City State L o7udl

Gunsmith on Premises? __ yog If not, give address below: -

Gunsmith's Address 2ip
No. & Street _ City State

Recommended List ()  Open Acct. (¥ 3 Disc. _ 30 Dealer ( ) Large ( ) sSmall ( )

PERSONS INTERVIEWED and POSITION: N.G.Re.
(1) Mr, Jim Steffens Owner-Gunsmith (2)

(3) ‘ ‘ (%)

SPECIFIC PROBLEMS ENCOUNTERED:

7400 30=06 cal. Ser. Noe 8141593 barrel code (PC) 6-82 New Gun;

This gun wouldn't eiect or extract. Jim found that the ejector pin
projected from the bolt body, which he dressed down and then polished
the chamber. The gun then test fired 0K,
7400 and Mdl Fours. Extrection Problenms,
Jim has had 5 of these in the last year. EHe polishes the chamber and
finds that this will repair them each time.
870 12 ga. 3" V937851M Barrel code (XC) 12-82.
Splits cases (brass’ahead of the rim.) this happens only on Federal
cases. Jim tested with Remington and Win. shotshells and they were Ok.
Will return barrel after season for check on chamber,

700 Rifle 7 m/m Mag cale. B6394215 (KC) 5«82
Rifle would not fire when trigger was pulled. dim foung that the trigger
assembly was gummed up and the sear safety cam wouldn't move in the housingg
He cleaned the trigger assembly and everything checked out alright.

1100 LT=20 3" Mag. Bér. Noe N362979U barrel code (CA) New Gun 4-80

This gun was brought in while I was visiting here and the customer's com-
plaint was that the gun - wouldn't function with 3" or 2 3/4" shells. Wouldn't
eject fired shell. I found that the locking block was dragging on the under
side of the barrel extensione. I re=polished this area and fited new barrel
seal (small tear) Test fired and found that tha gun would function with either
3" or 2 3/4" shells.

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER BARBER - PRESALE R 0130909
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BARBER - PRESALE R 013091
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"GUNSMITH CALL REPORT

o

SIS 2320

ste - Mar 25, 1983 -

F. D. Emhof

10p Um Remihgto:@ Co'I.:.ic.'  Gunsmith's Name'
\dress 313 Meadows Bldg. - Dallas, Tx. 2ip 75206
'~";=:'-‘  No. & Street . ‘ City State
msni;;x?-on Pre;is.es? ,‘ - If not, give address below:
mamit;h's Address | . Zip
No. & Street City State
:compended L/.‘.st { ) Open Acct. ( ) % Disec. Dealer ( ) large ( ) Small ( )
IRSONS INTERVIEWED and POSITION:
1) Mr. Dewey Godfrey, Jr. Mgr; : (2)

3)

(1)

This was my second visit
omer brought in an 1100 Mag.

with Dewey and between the two visits a cust-
shotgun Sr. No. N650141M. The customer had

~

bought this gun and an extra barrel, which he was told would allow him to
shoot light loads with his magnum shotgun. When the gun failed to function
with light loads he brought it to Dewey with his complaint.

I examined the gun and could find nothing-out ot the ordinary with it,
I told Dewey that I thought the man was misled and in order to be reliable
the action bar sleeve would have to probably be changed also. Dewey told
me that some of our advertising was stating that the barrel replacement

e_d_ to make a two use aun out of the 1100\,_”@‘ X

The second gun which Dewey had was a 700 .270 Win cal. with
the following serial number 6485589 as the barrel stamp was very poor the
only letter that could be possibly read (may have been, not sure) a ¥

which would have been 1972. This is an older gun. The customer complained
that the gun went off when he pushed the safe off. Both Dewey and I tried
to make the gun do this and found that we could not repeat what the cuctomer
claimed., I did not take the gun down to see. if the trigrer mech. nad been
tampered with. 'We decided to return the gun to Remington as this is a satot:
related problem and we don't want to take any chances with this. : )

......
---------------

CI e gme e o

|
;

DEEENDANT'S

T3 |

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER

BARBER - PRESALE R 01309
KINZER V. REMINGTON 12531898



BARBER - PRESALE R 0130911
D 263 7sv. 1 pen T R, - E R A=Y

- v T

- Reporter F. D. Fmhof °

e e . gt

st;n Mar 1 St = SN
nop Name Ewell Cross Gun Shop '4 : Guosmith's Neme Malcolm Cross
idress 8204 I-30 West - i.. - Fort Worth, Tx. - Zip 76108
; © " Bo. &k Btreet ... as . o OISy . State _ N
unsmith on Premises? "ye”s_ I: nct,l, give address below: . -
ansmith's Address ‘ - - _ ‘ Zip
» S Ro. & Street . City . State
:coomended List (X . Open Acct..(X). . % Disc. _30 Dealer ( ) large () Small ( )

RSQNS INTERVIEWVED and POSITION:

1) _Mr, Malcalm Criss Owpere G.5. N.GLR. (2) _ Mr. Bo Wallare Gupemitn
3) (4)

ECIFIC PﬁOBLEPS ENCOUNTERED :

700 Rifles which will fire when safe 1s taken off.

Order which has been billed to him and -not recieved yet. order date 1/10/8:

( his order no. 1452 ) He has received a barrel 2/3/83 which
part yet to come to him. « 3/85 w ? was the only

'NERAL DISCUSSION

Mr, Cross said that he will on occasion, s find a cust i
700 rifle which during the course of revairs, he finds thagstgzegu§1:§1i
fire when the safe is pushed to the fire position. When he calls this-to
the attention of the customer and says that it should be returned to the
factory for repairs. The customer will scmetimes refuse to have this done
or to release the gun to be returned to us. He said that he hag had. in
the past, the customer come in with the rifle and complain about this oro-
blgm and wgen hg says that ;g; rifle gust be returned to factory they then
refuse to lst the gun go. § is a difficult situati
am ngt sure wnat the answ;r to this is. arion to comtrol.and I
he problem of which he spoke on the order was taken
when he called Remington, he however wanted to let me knogaigogi g:sierd?y
a further question should come up. D case

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER BARBER - PRESALE R 0130914
KINZER V. REMINGTON 2531899



... BARBER - PRESALE R 0130912 ~
) 263 EQ'JR. E . ~ -
; CUNSMITH CALL REPORT JIT 4Ls <~

‘te 7/25/83 : B Reporter Donald McClure

jop Name C. Wheeler Guns & Gunsmith Ser. Gunsmith's Name = C. Wheeler

idress 1908 E. George Washington Way Richland, WA 2ip 99352
No. & Street _ City State
nsmith on Premises? Yes If not, give address below:
insmith's Address _ ' 7o
No. & Street City tate B
:commended List &) Open Acct. (X % Disc. _ 30X . pealer (X) Large ( ) Small ( %X

NEW GUN REPAIR
IRSONS INTERVIEWED and POSITION:

L) Co Whaaler - Owumar/cliinsmith (2)

3) : (4)

SECIFIC PROCBLEMS ENCCUNTZRED:

.« M=700 - Guns fire when safety switch moved to off position.

)., M-ll48 - 12 Ga. - Needed oversize locking block.

<NERAL DISCUSSION

ir. Wheeler told me they have had S5 M-700's in the last year which the

wners claimed fired when the safety was pushed to the off position. All
jere returned to Arms Service per our instructions. The guns came back with
1ew triggers installed but no explanation of what, if anything, was found
rong. He said a couple of the gun owners were unhapsy because their gun

1ad to be sent to the factory, but he told them that. was Company policy, so
:hey accepted it. . -

3till some M-1148 shotguns coming in; usually need an oversize locking °
’lock to correct the problem. :

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER BARBER - PRESALE R 0130912,
KINZER V. REMINGTON 531900



BARBER - PRESALE R 0130913

L s 222

o NS LWl i s B dd W Fhtotd s vmsm wWesm
7, 6/8/83 ’ Reporter ___ Donald McClure
op Name Douglas Jackalope Gun & Sport ShorGunsmith's Name Bill Meehan
dress 1048 South 5th St. Douglas, Wyoming Z2ip 82633

No, & Street City State
nsmith on Premises? Yes If not, give address below:
nasmith's Address 21im

No. & Street City State —

commended List (X) Open Acct. (X) % Dise. 30X - Dealer (X) Large ( ) Small (X)

'RSONS INTERVIEWED and POSITION:

) Bill Meehan & Owner/Gunsmith (2)

) ' (L)

'uCIFIC PROBLEMS ENCCUNTERZD:

M-700 - 270 Caliber - Fired upon closing. -
M-540X - Target Rifles - Several broken bolt stops.

. Components in demand (bullets)

:NERAL DISCUSSION

Bill mentioned a M-700, 270 caliber which fired on closing. This gun,
chough 11 years old, had the original Duco cement sealant on the adjusting .
-aws. I asked if the fire control showed signsz of dried steel guard but he did
- know. Bill had talked to Dick St..John regarding this gun and had been told
return it to Arms Service which he had done. The gun had been returned with a
4 trigger installed. Bill said he had been told he would receive an explanation
what was found to be wrong but this has not arrived. "

Bill maintains the target rifles for a local small bore club. This. club
very active; they have 24 Model 3540X's which are used on an average of twice
veek. Bill states that bolt stop breakage has been a serious problem.'EAch gun
srages the replacement of one bolt stop a year. When he could receive them thi
5 not a big problem, but having to return them to Arms Service with the new
licy is. He said that he had called Dick St. John about this problem also and
x bolt stops had been sent but they have long since been used up. He has 14
1s that need bolt stops at this time. Perhaps ancther supply could be sent .to
n. He is very competent to make this repair.

He mentiocned that bullet components are wanted by many customers:; bronz
ints and 17 caliber by the varmit shooters.

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER BARBER - PRESALE R 0130913,
KINZER V. REMINGTON 531901



v wa v

) 263 BARBER - PRESALE R 0130914 _ ' Jly - oo
o GUNSMITH CALL REPORT -
sop Nage 01d West Arms  Gunsmith's Nage VYayme Markiewicz
idress 7024 W, Colfax Ave, Lzakewood Colorado 2ip20215
No. & Street City State
insmith on Premises? ves If not, give address'below:
insmith's Address : Zip
No. & Street City State
scocmended List (X) Cpen Acct. (X) % Disc. 30% Dealer (X Large ¥) Small ( )

New Gun Repzir
TRSONS INTERVIEWED and POSITION: <

1) Wayne Markiewicz Gunsmith (2) Rick Jerznscn Gunsmith

3) ’ (L)

SuCIFIC PROBLEMS ENCOUNTERED:

’

1. Gun Guard creating problems in chambers and fire controls.’
2. Screw in chokes are in demand.

INERAL DISCUSSION

Wayne and Rick both stated that several M-700's had been broupght in
with a complaint of firing when the safety was released or when the trip-
ger susposedly had not been touched. They thought the total was five
guns. All guns had been returmed to Arms Service per the instructions
0f the letter sent to all reccmmencded shops covering this type complaint.
I zsked if they coiild determine if any of the guns invclved were coated
in the fire control area with gun guazxd or any other form of heavy lub-~
ricant., They siated that since they had not probed intoc the guns tc any
degree befcre returning them they could not answer in the affirmative
but it was a desiinct possibility., Rick stated that heavy gun guard
in the chamters of M-Fours and 7400's had created function provlems when
the guns were fired before proper cleaning., Several cases of this naturc
have occured., I had told them atout this problem on my last call and
they found it to be the cause in many function complainis, Cccasionally
a smaller .0S7 nozzle was found also and opened to the .110 current.
dimension.

The demand For screw in chokes is increasing, lany penplc want thex
installed in their present shotzuns and problems sometimes occur wihen
unwary sunsmiths start working with our vent rib barrels. %The hardened
naterial under the Tib portion causinz the threading device ic wander

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER BARBER - PRESALE R 0130914,
KINZER V. REMINGTON 531902
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. BARBER 1 PRESALE R 0130915 i
GUNSMITH CALL REPORT

ate 6=1-83 " Reporter  Don McClure
' hop Name O1d West Arms Gunsmith's Name W"2yne Markiewicz
\ddress 7024 W, Colfax Ave, Lakewood Colorado 2ipB0215
No. & Street City State
junsmith on Premises? yes If not, give address.below:
wunsmith's Address : Zip
No. & Street . City State
tecommended List (X) Open Acct. (X) % Dise. 30% Dealer (X Large &) Small ( )

New Gun R i
'ERSONS INTERVIEWED and POSITION: epair

1) Wayne Markiewicz Gunsmith (2) Rick Jeranson Gunsmith

3) (u)

JPECIFIC PROBLEMS ENCOUNTERED:

1. Gun Guard creating problems in chambers and fire controls.
2. Screw in chokes are in demand.

ENERAL DISCUSSION

Wayne and Rick both stated that several M-700's had been brought in
with a complaint of firing when the safety was released or when the trifg-
ger susposedly had not been touched. They thought the total was five ’
guns. All guns had been returned to Arms Service per the instructions
of the letter sent to all recommended shops covering this type complaint.
I asked if they could determine if any of the guns involved were coated
in the fire control area with gun guard or any 6ther form of heavy lub-
ricant., Thney stated that since they had not probed into the guns tc any
degree before returning them they could not answer in the affirmative
but it was a déstinct possibility. Rick stated that heavy gun suard
in the chambers of M-Fours and 7400's had created function problems when
the guns were fired before proper cleaning, Several cases of this naturec
have occured, I had told them about this problem on my last call and =
they found it to be the cause in many function complaints. Occasionally
a smaller .097 nozzle was found also and opened to the .110 current
dimension,

The demand for screw-in chokes is increasing, Many peaple want then
installed in their present shotguns and problems sometimes occur when

unwary sunsmiths start working with our vent rib barrels, The hardened
material under the rib portion causing the threading device to wander

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER BARBER - PRESALE R 0130915,
KINZER V. REMINGTON 531903



BARBER,- PRESALE R 0130916

VA il bbd WMkt &b o=
——

6§/8/83 Reporter Donald McClure

fop Name Douglas Jackalope Gun & Sport Shog}mnm's Name Bill Meehan

.ddress 1048 South 5th St. Douglas, Wyoming Zip 826133
No. & Street City State
‘unsmith on Premises? Yes If not, give address below:
unsmith's Address Zip
No. & Street = - City State
teconmended List (X) Open Acct. (X) % Disc. 30X - Dealer (X) Large ( ) Small (X)

'ERSONS INTERVIEWED and POSITION:

1) Bill Meehan & Owner/Gunsmith (2)

3) (b)

'"PECIFIC PROBLEMS ENCOUNTERED:

. M=700 - 270 Caliber - Fired upon closing.
)., M-540X - Target Rifles - Several broken bolt stops.

}. Components in demand (bullets)

‘ENERAL DISCUSSION

Bill mentioned a M-700, 270 caliber which fired on closing. This gun,
.though 11 years old, had the original Duco cement sealant on the adjusting
:rews. I asked if the fire control showed signsz of dried steel guard but he did
>t know. Bill had talked to Dick St. . John regarding this gun and had been told
) return it to Arms  Service which he had done. The gun had been returned with a
W trigger installed. Bill said he had been told he would receive an explanation
" what was found to be wrong but this has not arrived.

Bill maintains the target rifles for a local small bore club. This club
i very active; they have 24 Model 540X's which are used on an average of twice
week. Bill states that bolt stop breakage has been a serious problem. EAch gun
rerages the replacement of one bolt stop a year. When he could receive them this
1S not a big problem, but having to return them to Arms Service with the new
'licy is. He said that he had called Dick St. John about this problem also and
.X bolt stops had been sent but they have long since been used up. He has 14
ins that need bolt stops at this time. Perhaps another supply could be sent to
.m. He is very competent to make this repair.

He mentioned that bullet components are wanted by many customers:; bronze
‘ints and 17 caliber by the varmit shooters.

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER
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, [BARBER : PRESALE R 0130917
- GUNSMITH CALL REPORT

)a"te 7/25/83 Reporter Donald McClure

hop Name C. Wheeler Guns & Gunsmith Ser. (Gupsmith's Name C. Wheeler

ddress 1908 E. George Washington Way Richland, WA 2ip 99352
No. & Street City State
unsmith on Premises? Yes If not, give address below:
unsmith's Address Zip
No. & Street : City State
‘ecommended List &) Open Acct. (X % Disc, 30x% Deeler (X) Large ( ) Small ( 3X

NEW GUN REPAIR
‘ERSONS INTERVIEWED and POSITION:

1) C. Wheeler - Owner/Gunsmith (2)
3) (&)

PECIFIC PROBLEMS ENCOUNTERED:

L. M-=700 - Guns fire when safety switch moved to off position.

2. M-1148 - 12 Ga. - Needed oversize locking block.

ENERAL DISCUSSION

Mr. Wheeler told me they have had 5 M-700's in the last year which the
owners claimed fired when the safety was pushed to the off position. All
were returned to Arms Service per our instructions. The guns came back with
new triggers installed but no explanation of what, if anything, was found
4rong. He said a couple of the gun owners were unhappy because their gun
had to be sent to the factory, but he told them that. was Company policy, so
they accepted it. .

Still some M-1148 shotguns coming in; usually need an oversize locking
vlock to correct the problem.

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER
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BARBER - PRESALE R 0130918

Wb Hev, |
: CUNUMITH CALL REPOLY
ute 1/25/43 Reporter Donald McClure
op Name _C- wheoler Guns & Gunsmlith Ser.  Gunsmith's hlune‘: C “wWhoeelor
T
; v ” :’]
Jddress 1908 £. Ceorge Washington Way  Richland, WA, LY 2ip 99352
No. b Street City Sutc
‘unsmith on Premises? Yes If not, give address delow:
unsmith's Address Lip
No. & Street City State
ecommended List &) Open Acct. (X % Disc. _ 30X Dealer (X) Large ( ) Small (¥

NEW GUN REPAIR

‘ERSONS INTERVIEWED and POSITION:

1) C. wWheeler - Owner/Gunamith (2)
3) (4)

PECIFIZ PROBLEMS ENCOUNTERED:

L. M-700 - Guns fire when safety switch moved to off position.

2. M-114& - 12 Ga. - Needed oversize locking block.

LNERAL DISCUSSION o L

ir, Wheeler told me they have had 5 M-700's in the last year which the
awners claimed fired when the safety was pushed to the off position. All
sere returned to Arms Service per our instructions. The guns came back with
new triggers installed but no explanation of what, if anything, was found
~srong. He said a couple of the gun owners were unhappy because their gun
nad to be sent to the factory. but he told them that. was Company pollcy, so
they accepted it. .

3till some M-1148 shotguns coming in; usually need an oversize locking
vlock to correct the problem.

P A R

I 17
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BARBER - PRESALE R 0130919

s om mbs s tner aters mars
&\

Jat Nar, Q4 NSRS Reporter I'e Da Emnu£
shop Neme Ewell Crosy Gun Shop ' Guosnith's Name Mglﬁc.oln‘\“Cross
-;-_4»?
\ddress U0w.,  T=%D Wost Fort Worth, 'I'x. N 2ip /6108
I\OT & Btreet City State

junsmith on Premises? yes If not, give address below:

annsmith's Address Zip
No. & Street City State

tecommended List (X) Open Acct. (X) % Disc, _30 Dealer ( ) large ( ) Swmall ()
'ERSONS INTERVIEWED and POSITION:

1) Mp, Maleqlm Crams Oumers G.S. N.G.R. (2) Mr. RO Wallace Gupemith
.3) (b)

PECIFIC. PROBLEMS ENCOUNTERED:

700 Rifles which will fire -when safe 1is talten off.,

Order wnich has been billed to him and not recieved yet. order date 1/10/8

( his order no. 1452 ) He has received a barrel 2/3/83 which was the only
part yet to come to him,

NERAL DISCUSSION

Mr. Cross said that he will on occasion, 7ga® find a customer with a
700 rifle which during the course of repairs, he finds that the jun will
fire when ths sufe is pushed to the fire position. When he calls this to
the attention of the customer and says that it should be returned to the
factory for repairs. The customer will sometimes refuse to have this done
or to release the gun to be returned to us, He said that he has rad, in
the past, the customer come in with the rifle and complain about this pro-
blem and when he says that the rifle must be returned to factory they then
refuse to let the gun go. This is a difficult situation to control and I
am not sure what the answer to this is.

The problem of which he spcke on the order was taken care of yesterday
when he called Remington, he however wanted to let me know about it in case
a further question should come up.

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER BARBER - PRESALE R 0130919
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BARBER - PRESALE R 0130920

GUNUMITH CALL REPORL \
.‘\,\'
ste ar oy iyds Reporter.__W'. D. bmhol
. . v
,wp Name iemingston Arms (o incs Gunil;it“;’kﬂm
't
idress 515 Meadows bldge Dallas, 'Ix. 2ip 75200
No. & Street City State

.nsmith on Premises? If not, give address below:

mmsmith's Address Zip
No. & Street City State

.commended List ( ) Open Acct. ( ) % Disc. Desler ( ) Large ( )} Small {

_HSUONS INTERVIEWED and POSITION:
.) Mr. Dewey Godfrey, Jr. Mgr. (2)

Y] (L)

1 R0 PROTLENS EHEGUNIERE DS

Phic was-my second visit with Dewey and between the two visits a cust-
o.~» hr-:-nt in an 1100 Mag. shotgun Sr. Ho. NG50141MH, The customer had
buugiit L.u5 gun and an extra barrel, which he was told woula allow nim to
shoot ligcht loads with his magnum shotgun.: When the pun failed to function
with light loads he brought it to Dewey with his complaint.

I examined the gun and could find nothing out ot the ordinary with it,
1 told newey that 1 thought the man was nisled and in order to Le reliable
the action bar sleeve would have to probably be changed also. bLewey told
me that some of our advertising was stating that the barrel replacement
would be all that isvgggu;ped to make a two ug ) o
B R R M RN A T R SR R Tt b SR 493 Rk

B i

the followins serial number 6485589 as the barrel stamp was very poor the
only letter that could be possibly read (may have been, not surc) a ¥

which would have been 1972, This is an older gun. The customer comnlaincd
that the gun went off when he pushed the safe off. Both Dewey and I tried

to make the gsun do this and found that we could not repent what the customer
claimed., I did not take the gun down to see. if the triygger mech. had been
tamperca with., We decided to return the gun to Hemington as this i1s a safcel,
related problem and we don't want to take any chances with this.

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER
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. . _ BARBER RREZONGE

e .4 ’ EXHIBIT , - )
.53 8ex. 1 I 1 /o - - . (( . 5 )(,/
. = g CUNS:TITH CALL REPORT T
S i : /4 L C— 20 F
_ s ) T Fe [y
Yo & 4975 - . . Reporter F, Wnadricls
Nage _ Ewell Sross Cun Shon, Cunsmith's Mame :p. In1~pln Crocs
' . Lr, Lester 3roo:s
eSS 4404 Tast On3nénlre Street, Fort Vorth Tex~s Zin 76105
Jio. & Strect, . City : - State .
aith on Premises? X If pot, give address belc ECI.ERK} Ibitg -S. DISTRICT COURT
. D _
aith's Address 64 _
: Ko, & Strect City Case No. §3-~3/72-5-2_
—cended List 0C)  Open Acct. (0 30% Dise. ____ Desler (X) Large [() Small (

5

MS INTZRVIEWED and POSITICH:

v, Taleoln Jross, Ormer & Guasaitf?) _i». Tester Brooks., Gunsnith

. . (%)

ITIC PROILIIS THCOUNTERYD:

Hard oven‘n on the 17742 12 - 15 Guns this past ye_r.
1 i 700 17 mea 6543663 CT llew gun iTon the vox) Szowed discoloraii
. on receiver—-ztocik aad slizat chidp out at Tore ezd tip &
, finisihed over. 3olt sl:.:,m.ly rusted froa fiager nr:.:*.:.:.
=7 6 L70C's Tast Fall (when the sarety was puti on and ftriszer vulled,
//} ta2en in releazirz the safety the ;un “wouls rire.
H783 8 20lt nandles brea_ina.
366 12 recs cizat where the elevation screw sirips out.
11100 38 - 10 suas in weica the inter. latch stud has worn hrouad
the retaizer notech arnd will not properly hold the latch,

. C’-—’»\-ﬁ (z.:ocfZ‘/..._.
AL DISCUS3IICH : -

l

L. o (-¢¢ /‘oo :/° ‘,/-(“
Lr. Jross exd uroolis reported the above nroolc s encountered on our

guns tiis past year., In cheelling the new II700-the condition wouli not
2llow it to ve 50lé for a new gun =nd sujsesied it e

- b

returned to the
factory.for correciion., The nen here did not <hin% the trigzer pulls
on the L700's are up to the usual siondard ¥or they selcon ever heard
of a coapleiat of tais type. 3oth questioned about the iater. latehn
studs in the Z1100 receiver, siatirg that with the nuaber of suns in
the field 224 211 getting older the cozdition of ihe reininer movinc

-ty

and wezfing the notch on the stud is starting to show up and no douts
will be givipg vhic troudble, would llLE to see sonme corrective

zeasure
other than returain; the receiver for a neu stud.

wIr. Cross sizted ih
we ere siving the bezt service on parts for todaj received a ship=cns

una‘-ad DAt ﬁD - ‘\.. -". .4

. e e e .- ..

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER BARBER - PRESALE R 0130924,3,909
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BARBER - PRESALE R 0130922

-

“33.8ev. 1 : : L nepont A
S . ~  GUNSHITH CALL REPOR :i7 & .
. o . 4 / — 229,
Yav, 5, 1975 : . - Reporter R, ‘,'-.'oadﬂ (I
Nazme __zwell Cross Gun Show, Cunsmith's Mame I'r, 3°~1201n Cro:
Lr. Lester Broo;s
ess 4101 a5t RBosndole Street, Fort Vortn Tewns Zip 761905
Jio. & Street City - State -
=ith on Premises? X If not, give address below:
aith's Address 24p
No. & Strect City State . .
-mended List () Open Acct. (X0} 350% Disc. " Dealer (X Large () Small ()

JNS INTEZRVIEWED and POSITICH:

ir, Talcoln Jross, Ormexr & Gunsaitf?) _r., Tester Broolks, Gunsaith

(%)

[FIC PRO3LEI!IS ETNCOUNTEIRED:

Hard onening on the 17742 12 - 15 Guns this pasi year, i
i 700 17 Rea 6543663 C7 (ilew sun irom the vox) Saowed discolorat
. On receiver--3ioci: nad slizht ciily out at fore end Tip &
finisned over», 3ol%t sl:.um.‘y rusted 1:‘0: finger prinscz,
- 6. 4.70J's .,a..»t Fall (when the sarety was put on and itriszer pullied,
taen in releasirz the salfety the zun would Iire,
HT7S3 8 201t honcdlec o‘ea”lab.
366 12 rear cizut viere the elevation screw strins out. :
li1100 8 - 10 guas in weich the inter. latch stud n 2s worn around
the revainer notch ard will not properly hold the latch.

ion

A . ' [/./A.ﬁ (/J,Lr[/-.\.'.
AL DISCUSSICH : - - £/
..l <_.¢ Uared L2 e 8 N

LTe JTOSs and Jrooks reported the above nroole :s encountered oa our < 7.
guns tiis past year. In checiiing the new IX700-the coadition would not
allow it to be Solé for 2 new sun end suzsesied it be returned to the
factory .for correciion. Tiie nen here did not tThinx tne trigzer pullshéz

/ on the Li700's are up to the usuzal standard for"they selco: ever heard

i of a coapleint of this type. 3oth questioned about the inter. laich
studs in the 11100 receiver, sioting that with {hé nuaver oi guns in
the field and 21l getting older the cozdition of the retainer moving,
and ue_rinc the notch on the stud is starting to show up and no douti
will be giving this trouble, would like to see some correciive medsure
other than returain:; the receiver for 2 new stud. .r. Cross siated that
wve are giving the best service on paris 10& todaj received a shipzent

osted Febd. 22 froa the nlant.

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER BARBER - PRESALE R 0130922,
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BARBER - PRESALE R 0130923

V3 Rev. 1 :

Soea ( GUNSMITI CALL REPORT C S -4
April 24, 1975 ' ‘ ? ‘Reporter F. Woodriclk

. Name Tlllmhn Gun ShonL,InﬁL Gunsmith's Name j'r. ¥en Pearman

css 1025 tzumee Ave,  Fort ‘laype, Tnd. ___Zip4gR03
. .. No..& Street, . Civy _ State ] :

mif:t;:on Premises? X °°  If not, give address below:

mith's Address g e ' Zip
No. & Street TTCity . State

.mmended List (X) Open Acct. .(X) 30% Disc. Dealer (X) “large ( ) Swmall §)
ons nmxvmwm and POSTTION: ’ ' L

er. Teonard S, Sieminski. o, (2) 1;p. Ken Bearnsn, Sunsaith _

.j,. B ‘ (1)

‘ IFIC PROBLEMS ENCOUNTEZRED:

" f N76 22 — Would not fire at tlmes when safety was rele 2sed.
1 N66 22 ~- Cartridges would jam (Cart. Stop Spriag nissing)

1 1700 BDL 25/06 6611418 Tired when safety was released——
(Trigger pull had been adjusted to 1#)

§ M742 30/06 7492056 PY Bolt would not unlock.

~

DEFENDANT'S
EXHIBIT

~ /.

[} PINGAD Sayonna, . ).

RAL DISCUSSION . o .

Since my last visit to this shop both o2 the above men are new and
vas able to cover the above guns and assist in the'repairé. The N76
had been in the shop for some time and was about to send it to the
plant alorg with the new 1742 in which the bolt could not be opened.
" This M742 had the tip of the bolt latch broken which was'ﬁindi;g -
the bolt not allowing it to move, after getting the gun apart and :
replacing this latch the gun would operate. The IT700 sun had been
.adjusted so the pull was only a pound and would follow dovm when
the Safety was released——after properly adjusting to 33¥ the gun
functioned properly and could not be tricked for any feilure. In -
dlscusalnu the L1100 nothing specific was brousht out as causing
.ﬁrouble, was told the biggest trouble seems to be the customers
_’ use #hem and put.the zun away without'any clééﬁing.allowing then

'

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER BARBER - PRESALE R 0130923
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- BARBER - PRESALE R 0130924 GUNSMHITH CALL REPORT

Jate April,Z&, 2:15 ‘ f Reporter F ""uQer.ick

shop Naze '.l‘illman Gun Shon, Inc, Gunsmith's Name (v, ¥en Pearman
iddress 1025 Maumee Ave, Fort avyne, - Tnd. _'zip4RAN3
No. .& Street, R City . State . . .

Junsmith ‘on Premises? X - If not, give address below:

junsmith's Address

Zip

No. & Street o City’ State

zecommended List (X) épen Acet. X) 30% Disc. — Dealer (X) - Large‘ () swall )

’ERSONS INTBRVIEWED and POSITION:

'1) ¥r, Teonard S, Siemins ,,i, lier, (2) 1. Ke'n Bearnan, Gnnsvnith —

3)

(%)

SPECIFIC PROBLEMS ENCOUNTERED:

f N76 22 —-— Would not fire at t:.mes when safety was released.
i N66 22 ~- Cartridges would jam (Cart. Stop Spring missing)

" 1 M700 BDL 25/06 6611418 TFired when safety was released—

(Trigger pull had been adjusted to 1#)

y 11'?42 30/06 7492056 PY Bolt would not unloek.

-

- ..

JENERAL DISCUSSION L .. o T L

Since my last visit to this shop both of the above men are new and
vas able to cover the above guns and assist’ in the repairs. ‘The H76

‘had been in the shop for some time snd was about to send it to the

plant along with the -new M742 in which the bolt could not be opened, -

) Thia E?42 had the tip of the bolt latch broken which ‘was binding
.the’ bolt not. a.llowin° it to move, after getting the gun apart and.

rep'lacing this leteh the gun would opcrate., The 1700 cun hed been

. adjusted 8o the pull was only a pound and would follow dosm when

the safety was released——after properly adjusting to 3%# the gun
functioned properly and could not be tricked for any fzilure., In

: diseussin._, the 111100 nothing specific was orought out as causing
trouble » Was told the biggest trouble seems to 'oe the customers

. .to mst causim! thP FI“‘\ +ﬂ ‘fﬁ"‘. “ﬁfh mwn nﬂnmm-'-aa "-’hanlu Devmtnu-d-.-- ‘
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-b3 BARBER - PRESALE R 0130925

CUNSHITH CALL REPORT QO P
’/7, NRe f"75 //

,

ate 1=, 5. 1975 o . . Reporter P, Wondric':
hop Wame ___£well Sross Gun Shon, Cunsmith's MName Ip, 3inlcolm Cross
‘ l'r, Lesiter 3Broo:=s
ddress 4401 Rast Rosednle Street, Fort torth Texas Zip 7610%
lio. & Street City - State
unsmith on Premises? ¢ If not, give address below:

Zip

unsnith's Address.
. No., & Street City State

econmended List (()  Open Acct. () 30% Disc. _____ Deeler (X) Large {) Small ( )

ERSONS INTERVIEWED and POSITICH:

r. Gunsaiti) _ix, Lester Brooks, Gunspith
3) __ : (8 __

PECIFIC PROBLENMS ENCOQUNTERED:

vic.rd oneninjg on the 17742 12 - 15 Guns this past year.
1 i 700 17 =ea 6543663 C7 (: ‘ev zun irom the box) Sno'ved -discoloration
. on receiver--3toci: nad slizht chip out at Ifore exd tip &
) finisied over, 3olt sln.;,m._.y rusted froa finger orinis.
— 6. ;..'70u's Last Fall (\men the sarely was put on and t'm.;;;;e* nullea,
/ taen in releasinz 'che sa:.emy the guan would 4.:."~e.
H788 8 Bo’t noncéles or ea..a.nb.
. K66 12 rear ciguv wviere the elevation screw strips out.
- .i{100 38 - 10 c,;ms in waica the inter. latch siud has worn Jound
the re ainer notcn 'mo. wvill not properly hold the latch.
(/-/A.»." ((/ REL TS

INERAL DISCUSSIGH : | - CHEF G Cleon,, o §-
L) Y &L AP {1 0& - @ A

L

ir, Jross end mrooks reported the above problemns encountered oa our
guns tiis past year. In checking the new 1700 - the condition woulé not
allow it o ve 30lé for a new gun and sujgested it ve returned €o the
factory.for correction., Tile men here did not think the trigger pulls =
on uhe Li700's ere up %o the usual standard Sor they seldom ever heard:
of a coapleint of tais type. Both questioned about the inter. lateh
studs in the : =1100 receiver, siating that with the nuxver of &suns in
the ficld and 211 getiing older the cozdition of ihe reiainer moving.
and ue_ring the notch on the stud is starting to show up and no douts
will be giving this troudble, would like to see some corrective zeasure

other than returain; the receiver for a new stud., :r. Cross stated that

we cre giving the bezt service on pa.rts ro'r today received a shipaent

o ) .
. ) .

,posted Feb. 28 from the plant. - o ey

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER BARBER - PRESALE R 0130925,
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BARBER - PRESALE R 0130926

—

a"_-.": ’ " c A - ( E.""‘ :\d._.' s
' - , v CCr I By bRengsTt
Fche 19, 1574 S . P. Voodrick
Cucton Gua lcxvice, . . lire Joy linora,
1104 Upes Ave, - Ue Aldem, Texas f. 75591
X
X B 3]
, . |
1. JaJ loore, umos & uanaz-tn. o Iir, ROomoo Garcis, Gunsaith

L . _ T _§: DEFENDANT'S
. . | - : fgmr

13200 #17009 Lowcr barrel loove in the barrel bead--equipped with u/a

131400 1. action bars drecking, clide conins loosse, dbreatinz at the fronit

cection, brezizias ot oporating bandle slot & reteincer,
50 forec cnd ouyn, o"ts brealiing, mostly blochks coming off
{10 barrcl '"nwort breaking out of rocoiver. .

. 8 intere loheh studs coain; oute.

- 24 of the lociing bloocks with studs coains ou».. '
75 to 1C0 cxtructors xruplaced thin poct year in "una ccrvicc& at 4t
ohop--u0ld over twice thao nunber over the co¢ntcr.

On tho abnve 110220 tho ovmer is a Tran Chonter and adviced thot he wild
411 chout tune gun to such en cxient that you con not jul your hend on tio
oxre end scatica--this Tosults in the cozont wo use 4n tha bar crel bund boil-
ng out causing thic looscnoute i

It questioain; Je 20010 about nervice probless thu above itenms woro
entioned-~adiiny that this clon rc.“_-- a 1ot of Lluniigton suaa but with

Jbout 9/10 ol th guns in tho ficld being 303 neon 15 o rCQTON. >
')..\.: .o..u cLout o acoxly ace [70) -_-4 Caute weo veinys carrica in a
Tuck lasd £23d and in sono mannacT azcidentally wond off Shoodlnl 4:ho the

runngi.:iOn. The gun waa brousht to . “ooru s> sacaciny and he adviacd
ho owuer & dziyesr ‘L‘.. e i»:.ur.x. notvhing vrong \li»h dT=--uid not t:*..u:e ith

un apart o tnu-n the cend on tho uC:Cu~“~“dtaHCd thea That 4t wan doubilwd
h?y had ony by 'po case as it ap: o~*cd to Lim that tho trisier was pal Cda
Lzed ne AL D kacw about thuls &owvauthor iHeie hod bueen contacied ¥CT i o8
ooxe choclied his ropailr tisiicts but sowld not oun .y na wiih oy indormate
on &3 to.sScerinl nuwsber or numc, U005 warranty wADZ L£OT Win O LoVe ond

1 Sozdns sbous tho noxual lobor charse on o aow cun Tepuir aiviscu avoutd
4.50 nluq she m=tc, o zhowm @ leticr s uilde orvicd wad thacy reqnest
hat all cuns serviced be tosted to clinincto any second roturn 0n Dervico.

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER BARBER - PRESALE R 0130926,
KINZER V. REMINGTON 2531914



_BARBER - PRESALE R 0130927 | .
W ek , cCs 11, g. Speneer:

' e e LTLONY

Pche 39; 1574 S 1?. Viocdrick

Cucton Gua lcxvice, . . lize JOy Ni30X3,

1104 Upas Ave, ~ le Mllem, . Tezas 15501

X
X X 20
) |

Ire Jay Moove, Cumex & swasmith, Lir. Romco Gareis, Gunemith

. . .

- W3200 {'17009 Loucr barrel loowe in the 'ba.'r:c'cl bmzd--equi'mod w*t‘x ¥/a

111400 {2 aution b‘.rs breating, clide coning 1oooc, breaking at the front

scction, breaizing ot operating handle slot & r»etaincer,
50 fore czd cup. ort:s brca...im,, zostly blocks coming of.f
10 bar'"el supports brealing out of recoiver.

. 8 intere lotch atuds coain; out.

- 24 of the lociing blockos with ctuds coning out. .
75 t0 100 cxiructors xruplaced this poct year in guna gerviced at 4
phop==i0old over twico the pumber over the countcre

On tho adave 13200 tho ovner 18 a Trapn Chooter and advicel that ho will -
- viill ohout the gun %o ouch an cxteat tnat Jou con uo% yut your hend on tne
‘foxre end 3cction--this rosulta in the cezent we ule in ths b.urel. band boil
- ing out causing thic looscnouts
Iz jqucstilioaiar, ..:.'. 003°0 abous ne*vi 20 probluw .hu above itens wore
pentioncd=-ndiiny that thia clon roswics a oo ol LLuaiion s but with
" gbout 9/10 of the ,,;u.ns in tho ficld being Reninsion 15 tiio. reasone .

Yao tOlu &.aou‘ & acaxly. aed 700 »illie tant wao bolng carricd in a
truck lash £213 .ot in Sono manmncT ascldentally weant off Shootin: i-ho the
tranoaiscion. - The gun wa.a-brou:;ht to ixe : ooro Zor checking and he sdviuscd
tho owier & lawyex that he found nothing varonyg wilh it--iid not taie tho
gun epart oxr touch the Zeald on tho Loercus--ndvised thea $iwt 1% wan doubif

hey had any typo case as it aproared fo him that the itrisser was palled.
“Azked 3o AL I lmew aboub this &wviobhor itcie had buen contocted FeT? LT
Xoorec chocked his ropalr tic‘:c"'x but could not aun_Jdy 3 with e..xy inlornat-
ion ea to.scerial mushber or mume, Joos warranty w3z for .in & Lave and
dn ozl cbout tho x-.o:'.:-:.l lobor charge on a new gua repuixr céviccea cvout
34450 plun the mrtce  was zhowa a lettor frca il .orviso wuad ticy rosuest
: thq cun.. oorvi.ccd bo to.d;cd to eliain..to any scconu return on ucrv1co.

T e TaeE e . : : L.
e e ST - e . C 3 RIS .

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER BARBER - PRESALE R 0130927
KINZER V. REMINGTON 2531915



BARBER - PRESALE R 0130928 ¢;n 4190 CALL usiune

ST TR L & . - . " Reporter 3

Do nnuniall,
BRI AT DIy I Vv 1Y Cunsmith's Name _ i, Jis '¢iit,
. 1t .. Gta trecet, CAvinenvildis, .ian, 2ip AT
" No, & Street City State
-y o Premises? o If not, give address below: ‘
_a's Address - ’ Zip
No. & Street City State

—uaded List () Open Acct. (1) 534 Disc. Dealer ( ) Large () Small ()
23 INTERVIEVED and POSITION: ,

w. L +Cera & . .o
Cne Jin endd, ttazrdih

*72 FROBLEMS ENCOUNTERED:

.

2 11199 cubra buroels that +

e piston & seal would not go into
wntil coootiaicd upe -
%, DISCUSSION - " . v -
-ae sthce oCporiod thiis .......ﬁ SETICY BuS ol ta .'.'.11.;.) Gty btorsclcs
tiet ool n ".: Lro_crly £it vihere tho ring

in;s \"O‘U..:.d oo inte the ouns ¢ Jl—
ndoy aptid e ""01;..c thc cylindern, 26y kod o U706 in g box i
-"'ich oy .;ttc?.;n:c:. cuidr Bad been mude or the i er oo-.csdly alon;;
£h t;.o ocarly ..'L“ iz t*:. Cry couiin lever Watoa uil ;‘.o‘d 4.We c.:aa_:;

10T LLl70 @ (7740 wEtl o Juidn: problen
.....ir“ Xy v:.t'..u o cu::to'.‘.cr brou. ;;'t :L. a ..7.)0 in
1"1 he TR TE ..u.]. fare vien toinn 0.2 the -
funls, o s was ecseiwlly wheczed ous )
rreenge on Ll senr o coanccisre=coie to dho swnstoler
10 w.!.'vc;:tl:,' oo JURLE. Be RANISL. B3] i..;,.. on t.w i or ¢ nol renliziag it 2utiR
rwld not dbe riade to Yire or j > 025 1a oy sewxer te.ted, LS 20li- .
20 Lo ..*o..i taree wu

- " . \"\
b ’0 uuw.ﬂ 01 y u- &: :“Q

sdeexs; 206 ‘Zor relc...o of the iri
fieh § =) co..c-tc'... " '

g:fe _bout one in fuonty
found notidns wroj~-rood

eaneltliog the oW

‘ i st- .u-t a
.:;;m,.:%!.u; .2 ,,;m..o-.zow o:. t‘xc o.h.r': co:m. \.10..0 w ,1., ...:\' w. o

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER BARBER - PRESALE R 0130928,
KINZER V. REMINGTON 531916



BARBER ; PRESALE R 0130929

63 Rev.
\ . C"‘ s o . v C.. cl‘
. GUNSMITH CALL REPORT % L 3 peag

£ o " Repofter - C en? e

) 10/ il T .
p Name i esems - Gunsmith's Name .. e e e e

Wway daes - o R P . -t § ‘.'---~_.- Teee— S Ty
ress .o '1 .p =y LX) LI LAY Zip . = -
No," & S‘k‘.reet = City ™’ State T

smith on Premises? 1 nbt, give address below:
smith's Address 2ip
. No. & Street City State
:ommended List ( )  Open Acct. ( ) ;d’ Disc.’ Dealer ( ) Large ( ) ‘small ( )

o -y "t‘}

{SONS INTERVIEWED and P(')SITIONL

ECIFIC PROBLEMS ENCOUNTERED:

-

.

11 700 25/06 Code L Shows rust around the froat

. 1 si{;ht. ,
1 790 2 /05 ode L _;ﬁoc dannged by the boit han-
Sevees eS0T ‘L_).LLO')CI'ay.._m.
. 4(:.:.19?,:; buil "‘"8"1!!:--\1:_1011 I’Z‘E%IZ’SEQ)
- 1 U870 5197409 Vv Code JT poor natch in stock & color-
on barrel Ghows rmch discoloration & ru.,u.
1 ¥870 $3%26363 vode XP coloring coming ofi barrl &
: heing gnottcd. '
s { B870 £656532 Code il Poor volish in ‘bara {shows”
o Fo- several Tcush snots half way in the bores
. 1 70 U509795 ¥ voce buw  durrel ay cadikd Se oo dry

SNERAL PROBLEMS

.'.'c:’.u FIo} 7 3o Mg m
ot be tad

..5... I VT T T E .1::@.1-*‘1 to rsiove
v with worestive diuing &
was sa...:....:inu I
snld. to *eta.:x 1" 'Lo *mc mm.ory for

”~
nwveraL L

‘fich 0. -t ;.-' ‘0.

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER

Lwd5 uhop reporied ihatl a wx.siuc.ruolc At 63 0
along Wi th cosyluinis -on’sur wood < colosix,,
zon down a8 1% ne.d o acw poxrt vover O

e sede sad d-\s ermreem  $lranndy - 'aM“l’ﬂ ‘"’l. &,

& otick y—-—in wipi:x_, it dova much discoloration coz

off axd co ort v 12 spotticd.

{al1 above barrsl- w1l be returaed far sorrection)

Teéd lovuncs
CITVRF Ry /4

oscantld

ool ‘b:.:\. LN s Y T

8. hallle »

t.iC b T wea siyn

"JQO- -.q.l'bwll id U 114 ‘:JJQ s.-b\)na_, i b-l -_a.iu}\-
would not zeeept s wibisfaclory Ior oy-

remlaccamt. vxw»du vie _,...,3 w

BARBER - PRESALE R 01 309%?2531917

KINZER V. REMINGTON



BARBER - PRESALE R 0130930
l. s

R e : L GUNSMITH CALL RETORT ( oo “"8 i
- T o 228 JIN-T
~.__1_,_,J__ll . . ' A “Reporter “1*, ‘qncaniat, .
. e

. . y . WweroT

- ~onT Sl U0, - Guosmith's Name _ -, &% ‘eret4,
15 . 6ta troed, SAnacnmdldis LAan, Zipha AT

T Ke. & Street City . State

_y w Premices? o If not, give address delow: Lt

.,\‘5 Address Zip

No., & Street City Sta.te
_oaded List (. Open Acet. (.) 0% Disc. 4 Deeler ( ) Large ( ) Small |
23 INTERVIEVED and POSITION:

~ Jis PRPVEY § trmsr dih . (2)

-0 —e o '-‘°"'l ae os adh Mo

72 TROBLEMS ENCOUNTERED: - - :

- g
- . -

2 21199 ensra burselc 1:::t ...c:c piston & Seal wownld rot 3o into
until) rmooihicd p.

: -~ 7+ (= DEFENDANT'S
: . §i ExHIBIT

-

7 OISCUSSION | p .
ae tiime ctyemtod bhin zast Lovier bos ol 00 112D cutra tursclc
Yt osnde not ro_cly £it vhere ke rings vandd o inte the [z ¢ Jl—
ndnr until) Lo umsothed fhe eylinders, Tofoy kol o N76 in g bom in
.:'::1;}' moatetanien reneiy bod voen wade er the Toicer osieldly o
14h the oo ly slyic txic oer, veozine

oo
S —

o:'.; :
..C"n'.'r n—--i-.‘ s\--- .\.va :.;..i'b L.-Dh
airrzse for rede...e 2 the riocer.s Llo o lTTAD AL o jundn taabl
Hlch wao eorrested,  wivinD Iy viuit nocurioner brou Gt odn oo 720 4
" - . PR R
del he :.».....L...'.:cv_l., Sire whonm talon 0. the o

A Y A nafe . Dhoul onue 4n Loentsy

[ SAURLE, WS aam wns casefuwlly cheocized ord 2 Sound notliin-

b¥e tnins wranj--1000
’ ot . . .

’y .uc 91 LLe zenr o gomucciir-—s.n 10 4he comeliiisn ihe ototoner
ViR cutldy mollilnn niv Zinov on {hc Iri; e ok onov readizias it oud

1Ll not br nnde o Fire '

or Jor odi 1a tny muwmer fected,
'/"

AEEINY tes L.
EL RT3 SR MG e | T .—.t Setvize Jur it % oA A0 ooty 4

.
. . v 2 g e
e e wlil toes Vo ._e
-

ST I B O

. .« ea .
- . J - . o * - LI N .

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER
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BARBER - PRESALE R 0130931
“w :

- : .. { ouusiamy car repoRT C S -

- < - Z
R DU Do i . C g Reporter _ *, ‘uannints, .
A .
; T IR Rty Y _ Gunsmit.h's Name _ -., JG2+1 ‘erii’t,
15 . Gia troced, TAwnenmdlil, ian, 2ip A0

No. & Street City . State

AW Premises? _ 1 If not, give eddress below: S

\'s Address ' ) ' : Zip
No. & Street City State

_oaded List () Open Acct, (.) “2% Disc. ~ Dealer ( ) Lerge ( )}  Smaxl ()
» INTERVIEVED and POSITION: ‘

. Lo .r.‘.-
s Ji endt, Utatridth -~ {2)

*:> FROBLEMS ENCOUNTERED: ‘ - C )

.

2 11199 ecnira burrels that the piston & seal would net o into
Lntﬂl Zmoothict upe :

U7, JISCUSSION . . :
T oomrier kus hal oo 112 J Gitro btorosols

s
t w2ere ke rings wovldd fo inte the suo WAL

ca'e iy obpertold Bhil o
“et ovoudd not Rch crly L4
dir uetil lie uacothed the crlindern, Tofoy kol o U706 in ¢ box in

el o attenpien reLidy bhad voen ade on the 4TI e osooeubly clong
ih tho ey Lirio dricoor, cousing lever Laioa wln mob Love Cada
Sletringe Sor rodc...e of %

! e "on (o ALY ) 2. [T *e . sed we -~ 33 . . . 3
Lok vns \.o.'....,".c... wiring oy visit o ocustoner browht in a 700 in

-

Be vl ocere LLT0 o 14D wEih o jondn: vrablen

I . . - . Cad seee rqe T XY - ’.

el e .'.‘..-...«.~.. Wil FEAre faun Toili OoF the e Lbhout onve In Zuenty
B — — v

o e e P - one - - : - .

faunls, o sun owas coarelfully checized ound = Sfounid nodliac WX --£00C

’,- . oe . M ITY . P, T . "y o, . .. .
reesnge on Lo sear o edmncubtire-o.ie 10 tho conelniiosn -.'.hc ontolier

n cvi':‘:c::tl;; aolidnl ade Jiageroon lac il or T onol weoldiziag it oouti %

1r2Lid pot be rmde to rire or Jjor ol ia cny wiwer 'L'c,.tcc’.. L5 uonli-

Ul 0 NS Juud b Sorvice Sor Witidn dhvee oo i _L.sbnozzxe '
CTeleed B el g=egonie o the othorn come flose So ildn uromelood

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER BARBER - PRESALE R 013093
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. BARBER - PRESALE R 01 3(932

. ‘ — -
RG.VQ N ‘ ( ’ ~ "(
e Cls S 3 lpeacer
. GUNSMITH CALL REPORT 0t I3 -pene
. s Reporter -, ' e
The =<y 157 : e ;
(me e e e e e " . Qunsmith's Rame . e e e
Vmew oo o Vo T e - T enwm— . eemw & Terecy
H eey e ' e ' Zip -
No.”& S\.reet T Czt'y"' State
th on Premises? CIr not, gi_ve address below:
th's Address - ) ’ e T 9ip
No. & Street . City - State
ended List ( )  Open Acct. () )»‘Z Dise.’ Dealer ( ) large ( ) 'Small ( )
“- "P‘ ’ L - B ... . . . .
S_INTERVIEWED and PéSITION‘ T e Lo T .
.. Rercda “senaod o o x ~ .~ 2 jors " (2) . '
=) wadld wan ._L--FV&—'-‘ LI R .

(W)

; DEFENDANT'S
i EXHIBIT

*IC PROBLEMS ENCOUNTERED:

I 700 25/06 Code L S'xo;{% rust sround the froat.
. L
oo 8729 25/05 ede LY Shock danc-ed by the bolt ban-
R , .

dle——3_sar CI'T__JJ-n'mc"'* IV G-
(redievy bzid “"".Ln,---w‘_"_cn I $6o.i0504G)
U870 ¢ 191409 ¥ Code o2 woor natch in stock & color=~
on barrcl chows rmch diScoloration & TUST.
370 3396363 2ode XTI coloring coning oii barrl &
boim’ snottch.
E8T0 £658532 Clode ’IJ Poor wolish i bore, (shows:
‘.'evers.l rcush snots half way in the bore)
33870 8509795 wc..e o BEITELl @y oS S0 03 ATy
'(.. svick y--in wi p:.;x_, it dova much discolorziion cox
off and culort iz syotted,

“anlh

\
O e O

(212 abov‘* ‘t-‘-.r. 1l w21l be returned for oo rzetion)

AL PROBLEMS

i »f_:', Hiela )] “ernO”c-=<t that o eoncducrebic anwuer orf Jeéd luuu_\—u

Leild ~.¢c'lo'l:'g;: k85 o.-lon& wita CO“A)IM‘ §Uon’ ~,~L~ WoOL leO-_.,,. Sk o4
% esula not be t:::'.c:z down as iv ne.d o acw port over ¢ ogeruting huille,-

> Py

e oo dreash Lo reilove thic bavscl Tt doum Aive I e siLvm

P

.
von sew

-

Teenl ..‘-m.: with scfessive bdluing & woor nadell ia she wood Gadit, with Jiuial
Al

s -

vwavised ool AZ AL was souwething Iowowld not meceest wu witisfaciory Tor ny-
A to 'reburn 15 vo the Tusvory fox replaccaiute howed vie J303) - 1ilos
P L N e vera RN et e RER s

1t S RART TS TN \~-~. ':!Qv\.v j .

<>

e ——— e

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER BARBER - PRESALE R 0130932,
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. BARBER - PRESALE R 0130933~ - -~ v “vestiwnis dhon.
A FIELD SERVICE

% . BRIDGEPORT, CONNECTICUT

A . 0 . Rl Y .‘ n "
. " GUNSMITH CALL REPORT V% ¥ = wpoacer

te __Pan, 34372

tm i TN, Reporter 2, 7, LinpdXici
iress 615 %, ‘Tollcy “7i111S, Tinca, Noios ) Zip 73715
Street . - City State

iler () Large () Small ( ) Gunsmith on premises? Yes _< No

Recommended List ( i) Silent List ( ) Other

\SONS INTERVIEWED ™=, Tag Pradshaw Jrs POSITION =% i3 L re N
* iTe Wesley Iricaa ~ Gunsaita '
[ERAL DISCUSSION 4hip chop rcaor‘bed the u"u:.-.l Tan of ninor ;Toblemo z.it:z

. our guns, :daly on dhe 11007 870 the braciase e Lfead latiecs, wacre
oy comc Iron the cuvltonmers ia Yrying to toke tho ~unws sa.-::::t, have u.scd
cbou*' 15 to 20 t2is past Secnone Toisy had o 530 in waich the ‘0% oitw,
was trosca o=d oxt. *‘5.:13 niosing--ire Pricsc Leld t.xo'e v:.':t: chi3ald be
nede ore :r‘bct antial eifhourh Ras not hod only o :*:.:*l.. breol: since this
podel has beca out, The bol¥ ru.n.l 23 on tae ..IVB wexre zentioned gid g

~had 4 ¢ unle with very litile broce contucte-otlicrs wrexc the reoelt of
haxd 10adcd ticlis sticiing wilh six Lzzdleu orovcn this pent yeur, idd
a custoners 700 . 6529377 in which was noted tact custoner wantesd o nev
{risger ossemvly for the S weat 0fl and shot hin in th2 foot--at "’us :
ptace the sun would oniy firc by l.oldinu the trig:cer cnd reies =in:' tue
ov.h.t_; Ia c*cc:....na vhe gun found it cox:zletaly vul o 2djusiicat wita
no £¢2l 1ait on the a'ijx.stizx, screws ot ell, the sumsaith will an’.:isn
the cusd er on. vicam up the gun. I woo hended a cwa o2 the rucls
and 26:cd 2 I conld toll Laca the calibe=, a ncw U700 with 4the code.

(c T 64) ou'l: witiout oy morzing of calider 0a tao barrele-tidd wiill be

returncd <o Ilion Ior rcﬁl..ce"xe.zt. Ir. Eradsaow cdvised that ia the las

two yeors hag d0ld over a thoucand few, {Hws aad i3 very plea..cu m.un our
2IFIC PROBLEMS i.'.z.s <th very fe-.r ,rable:z.. or co:agl..tnta. : . -

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER BARBER - PRESALE R 0130933
KINZER V. REMINGTON 2531921



BARBER - PRESALE RQ330%on awis company,
A - PIELD SERVICE

mc.( | T=6

N . BRIDGEPORT, CONNECTICUT
Lo o ~ GUNSMITH CALL REPORT ©s & 3 Upencer
Pah '5_ 1372 ]
R R L Reporter I, 7. linoaxici
ss 615 1, Tallew 411z,  inoo, Ruion 2ip  TAT1D
Street - - City . State

r (;x) Large (z) s.mall ( ) Gunsmith on premises?- Yes ___ No
commended List ( %) ‘_Silent List ( ) Other
NS INTERVIEWED e 700 Proasniy Jr, POSITION ek i:f-«'i:‘. f.f.;?_".

i, t'eslcy DPiricod

.-
.

Cunszith

AL DISCUSSION

our cuns, 2adnly on tie 11057 B79 the
ooy ot ‘*‘o'* the cuvvomers In trying to tol

r.bon*" 1Z to 20 t2is past Secaon. Toucy kad o
s TIolcn :.:: SxXloe :"_*:.'“ =4 :si:;:‘--‘ e £Ilcss

:n..o.o :..0 ¢ Substonticl el
podel hzs seen out.
had & ""uvle with v::r;r 1itsle o*‘
- hand loaddd ciiclis stiching witld oix Lrzdles

triscer assenmdly foxr the ua went ofl and

B&it—tj Ia cheoring

no ceal gt on ""‘ i JL..»ti"‘l;; sorews
the nu""'c"er on piciin up the suva.
and ac.cd i I couid tell’
(C T 64) put witnout omy —ovizing
returncd 4o Ilion Iex *e-vl..;.c.ncnt. i,
tiwo years hos 001d over a tiiousand Hemw,

ot =211,

et

“hio chon rcﬁor‘bea the wousl mun of mianor

Yo Y L

boleed e 'L--.‘.u pase yu_.
o custonera L1700 . 6)&5,7 17 in V""ch ':.'..,s noted tact custoner

Iradshay adviced that in
JMas aad 1s very pleascd with our

- 3 -~ PR X
=20 bLeT9 wita

Le -:...a ¢ of Lcad latiaccn, wacre

e tho Junyg azowt, hwve used
U530 in waish She LIl
Tedlt thcms pais
Tacusd nras not hod only = c“*“.lc breooks sinee dhic
2he uol'“ hondles on tae ..7..3 were ::::m.:.o.:e.l cad has
oS¢ contae --—ot. G23 wrexe

ormedoan
Veswvd o

Masis v .)‘

vlv of
.‘50(1
vontes o onevr

vilC ITCO

Shot nin 4n Lo feot--nt ‘.::11.-., ‘
stare the cua wo uld only fire by Loldins the trisoer cnd relensing
“hc sun fownd it co:::.lc""w cut o2 203

Vh 3

154 “ s
183:3CaV Wiva

e sansaith -.vi..l olTine
I w23 hended a2 owa i‘:ro.;
Thea the galibem, a r.:
of c2libex oan

“he rucis
2700 withothe code.
tae barrel--tida will be

o e
-'1’-‘ l":v

FIC PROBLEMS -iug with very Zew probdbleca= or ¢ox3nlainic
m

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER
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; DEFENDANT'S
EXHIBIT

!
2
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BARBER - PRESALE R O1R098NGTON ARMS COMPANY, INC, .
. Bpt., Conn.

CCILITELD - GUNSMITH CALL REPORT CC: Bush ienvers
m ROY ST ne0nP HARThS & GUN CliOReporter P, 7, Vioadxricls Date 11 13 T1
ress __001 “est fwy 10 “tovens Point,  Wise, 2ip 54451
Street City State
e of Business  T2lc¢ & renodr : " _Dealer (3) Large (&) .Small ()

L)

hy Position Srmor & Sunarsit

:sons_Interviewed o, Tord Hov h

18 [}

GENERAL DISCUSSION
. Tae pen ot this chop reporied viuc ucual problcmso with.zost of thon
" holng correeted withont muech trouble, This yoant yoar have -one tayu about
18 to 20 foed letchesz and today had two NMRT0's 20 Ga with the loichos Sro-
. ken, used g dogen fore end supporis cnd a fow incidents of iater. laich
spring prodlens, Hed a customers 1600 rifle iz which the complsint woo
thet 1% fired on clozing-~lr, Zarl Beyer-stated that it wag very diriy
wken received clthoush he could xot nmaize 4t fire withoud pulling the
trizyer—=to insure it I sdjusted nore contect with the cornector & secr and
.geve 1t e pgood test, Hod three 11-48'c with functional problems and was
eble to get two working properly -bui the third would separate the hezds mad
deave the body in the chomber which needed a faotbry overhanle Parts
" eorrive in about three weclks SEECIEIC PROBLEMS ,2ieor grdering vhich is
considered very good for $he others plways tete geveral wecks
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BARBER - PRESALE R 0130936

Field servic

TN RMS COMPANY, INC.
_REMINGTON A ¢+ IN Bpt., Conn.

\
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GUNSMITH CA .RE ORT Co: Gene Porior

RLCO:TZIDED
- - .

em LOUTYL ub.' cnoD Reporter T, ', tnalsda Dateg /4. s

dress o215 _Tih %, Lesiinton, __Taokn 2ip opzae
Street city State

pe of Business Tonoinia . Dealer ( ) Large () Small ()

rsons Interviewed T, S and Sonc ‘ Position 1. .it-

GENERAL DISCUSSION
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gans at the ulont we use in om of Y:an are yours ond we
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. 'BARB"ER - PRESALE R 0130937 I .
: : : Field Servic

S R "
. By ﬁINGTON ARMS COMPANY, INC . Bpt., Conn.
AY .
" RUCO:ZEIDED GUNSMITH CALL REPORT _
m GNaLY, CR08U Ul CHOZ? ' Reporter ¥, 17. "lgncwnsiade Date 1.+ 24,74
iress 4101 Eust Rosedsle St, Toxt Hoxth, Mpeene | Z2ip 76403
Street City State :

>e of Business 3Zplc & ronoir Dealer (;) Large (y) sSmall ()

rsons Interviewed S T2 I TLD ot Sy Position n.oiaei' m Aseano.s sy
—————_‘”—- e e

GENERAL DISCUSSION

Thic show porforas much of the worrzniy worik Tor the Dallss ofiice so
had & fow uredloms that have zot bein cncowntered uverores
ad 2 2788'c that yould vive with ithe safcty on--onc from a Sibson 4ore
which weg Gexdal 030672, 30/3C sl ouze Irom Nesh Eawe stock--n 788 6.7
#60037356 Code (lg4--installed new Iire conirols in boih end will reiurs
;b_he..:lez'ecti*;e ores $0 Ilion, S
‘f.‘:‘“.“*??‘ wes r.‘-;\-.du_of ‘chrge !.-‘7?;5':: nisi:.:f'ing--tl:ze only thing lir, Crozs Gid o
vael .8 %0 adjuct the bolt plug so they would tirewd in & half. turm 10TC ——
ad‘.r:.::e‘::l;’:gizi:.: aoes rfot sovera the a....rJ..:G vie protrusica--zithioush statzd no
BOYe wiiPiculTy oo cieouLiored witha thon. '
In the last two nouths have had about eigit 1:1100's in wiich the Gas cylinder
has coue loose irom {the Lairel ssseubly. This pest yeor hes had about a 100
or norc felG latelis brea.ing, . : : .
Had a M591 in which the boli laitch tip was broken off--renluccment corvected
it so it worked projerly-—another in waich the fired shell would not come out
of the chauber--iired caso showed norizs f£roa the chzmber so recomeadod it ve
returned to the fuctory or  SPECIFIC PROBLEMS piiwvel chomber checlk,

Past ycar have had about a dozen Li700's ihat close hord over the s —
weually =djustuient of cxtr.ctor corricis tae condi":ioa—-g.ls:‘ zgguth:%éht

to ten trigser cosmectors breciing--usu.ily only 2u0%or $he custoner has

fired o fow shots--(these fire conirols have not been touched) also gt leass
twico the above aumber when they have been adjusted by the cusiomer inproperly,
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BARBER - PRESALE R 0130938 -
o - € . ( J-5 Field Servie
“REMINGTON ARMS COMPANY, INC. . ie ervice

Bpt., Conn.

" RICOIZEUDED ' GUNSMITH CALL REPORT ,
TWALY GR05T SUN CHOP Reporter T, 1. "oarinsiale Date .- o4 74
ss _4101 Eust Rosedzle St,  TFort Towkh,  Moweng _Zip 95403
Street ' ~City State
>f Business Salc & womodin : Dealer (;) Large (y) Small ()
ns Interviewed S Aty M- ' ____Position q....-... A Ageem o av

- GENERAL DISCUSSION

Tiis show porioras ;uch o the worraaty wori Tor ihe Dall:so ofiice co
o Zow vredlins thoat have not bern cnewbered veorors:
2 7ects that would vire with dhe safcty on--onc from a Ziboon Liore
. 8 werdal 030072, 50/3C cid ome from Mach Rawe stock--—u ITTRS 6.7
07356 Code (0C4-—installed pow Tire CORELOLS in LOTR Lnd MAL1 FOIuTn
;'d-rective oncs %o Ilion, ' ' : ' i

wion s mwde of three 370S8's misfirinz--tke only thins I, Crozs Gid 4o
A wes o aajuct the Lolt ylug so thoy would trhreud in & hall. Suem LIOTC ——
risgd tLis 43¢ mot jovera the Jiring uin profrusicn--sithoush st&t:- 1o

‘¢ QiXTiculiy uos encouvniered with tich. ~
- the last two nonihs hove hald about eigut 11100'S ir wirich tne Gas cylincer
i cowg loose irom vhe Lairel esseubly. TLis past yeor has had avout a 100
norc felG latens breo_ing, ) , . .
U a L5891 in waich the volt latch tip was broken off--renlacosment corrected
80 1% worked projerly--snother in whieh the fired zuell weuld not coxt out
the chunbuer--Lised case showed noxris £roa ths chzmber so recoaﬁendcdhit bé
urned to the fuctory Tox SPECIFIC PROBLEMS Wb:oxdel chomber cheelk, -

% yoar heve hzd about a dozen L700's thot close hard over the shell--
1211y zdjustuent of extructor corr:cis tae condition~-2150 cbout ei bt
ten trijoer counmcctors breciing--usu.lly ounly 24vor the cusioner hiz

‘ed & fow shots--(these fire contirols have not been touched) 210 d;icos%

-c0 the above aumber when they have becn adjusted by the cusiomer inproperiy, -
: . ahd At 4

: : " DEFENDANT'S
‘ . . : - EXHIBIT
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_ BARBER - PRESALE R 0130939
BRI . ( ~ ‘ - L// Ficld Scrvic
. ‘ REMINGTON ARMS COMPANY, INC, . Bpt., Conn.

RECOIEENIED GUNSMITH CALL REPORT CO: Gone Torior
103315 SUI GHOD Reporter_ T, ', tnotiis Dateg /s rmy

ss o215 Tih %, - Lowinion, __Tdnhn 2ip oozos
Street

City State

of Business. Tonnlinia - Dealer () Large () Small ()

e, S ani Sones ' Position .t .1

ms_Interviewed e Ol Sone o

GENERAL DISCUSSION
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Facld Loeovao,

‘BARBER PRESALER:REIO 0940
Bpt., Conn.

“IGTON ARMS' COMPANY, INC. (* -5

L!

PLCCIIIITD GUNSMITB CALL REPORT cC: u corLrs
'“Y"'" 5203P 4ATIN & G CliCReporter P T, Tosdric: Date 11 13 T1
.8 801 A c‘Jv ‘ 1"] ‘0 ':"5?3‘701“!5 PO:‘.Z‘.‘J, l- Rex] le )‘r’ 1

Street City - State
£ Business Sale & rewodr " Dealer () Large () .Small ()

T ___Position fecr & fSund ‘i’:n

1s Interviewed Yon, Tl Have
s j'ﬂl.. LJ&.'.I -n-ve:.: 1 1] . . [H

GENERAL DISCUSSION

Tae pon ot thip chop resorted i wswal problczmo with.zost of thcn )
yolng correctod vathont mmich troudble, iz pont yeor kave mons taru zbout
{8 to 20 foed letchez and today had two 3270'3 20 Ga with +thic latshaos 320~
zen, used e dozen fore end suprorie cnd a fow incidcatc of inter. lad
apring predlens, Hed a customerc 1600 rifle in which the complzint weao
thet 1% fired on clezirng--Iv, Zoxl Beyer-siated that it wos very dirt
guen recelve a elthoush he could sot naito it fire withoul pulling ¢
trizper—to inoure it I cdjusied nore contect with the comnector & zecar and
3ave it a good teots IHod three 11-48's with functiloncl probleas end was
able to get two woriking properly -buti the third would separate the hezdc and
leave the body in Tthe chomber which peeded a factb*y overhawd. Turts
arrive in about three weeizs SEECIFIC FROBLEMS .2:nm ordering vhich is

sonsidereG very good Ior the others olways tele oeveral weeke
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" BARBER - PRESALE R 0130941

bPee, CUI

. ** '+ GUNSHMIT CALL REPORT ' ‘
s . e A wey ees .. Reporter ~ - \-\"-~lr;‘- Date i 07
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BARBER - PRESALE R 0130942

-£542-1 Rev. 2-15-61 .
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= EArY Mgd T Qac NS e
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¥4 ‘ /4 )
gf/” o) ( ) 'Rm' 7‘/’4-(“—. ﬁ’:""’.
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& OONDITION: - ' ' Ngs 6 Fr2o,7
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"BARBER - PRESALE R 0130943

Novderiev g b dd AL AL N
) N N ’ .
ERETR = . Roporter _ 1%, ‘9acndele, .
ot .‘-:l’.!‘ ::':.’.‘.‘t) ":\’. . Ounﬂﬂt.h'l ".m il '1‘ .3 iH .“;. !; 2
1L 6% trecet, Sdnnenvdlin, _Lan, 24p 800

" Ne. b Street City . State

.y oo Premiges? . If pot, give address below: .
'y Address ' ' ) ' - 24p
‘ do. & Strecet City Btate

_oaled List () Open Acct. (1) 5% Disc. | Dealer ( )' Large ( ) Small |

25 INTERVIEWED and POSITION:

sy Jin emdd, tvasnndth : - (2)

e~ FTROBLEMS ENCOUNTERED: . ' . N

2 1109 cmsra burmels that ke piston & Seal would not 2o into
until Z=00tLcE Uupe :

Py

=11 slscussion - . ; , '

co'e wbisme obyertod this St smtvier kus Ral €40 112D cubra tovoolr
Gt o not T, crdy f£it <here tie rings wouldd o dnte the Juz oyl
aadnr until ke zwcatked the cylinderys, Tofay bod o 176 in o box in
<l an attenplen ronidr Boi veoen made or the 4ri . er asoweidly flong
‘140 $ho ocaly siris tTit or, cosiint lever bndos win pob LoVe cadaln
desriace for redc..o of $hc i overe L170 @ 740 wiih o Jundun yrebl
ik wms corrested,  wvins qy vivit o curtonmer browht irn a l720. i3
ek e stndel wid fire wien tziitn oo the #:fe .bout onie in ’

PANLS,  Nido sam o wns cazeflly whecized oul o found notnin-s Yeats A RN TT e

vave bob' Woiwite ‘e

..o‘

” o

dos o o n
cnty

rieerse o Li senr Ooedaunnglitre=c.ate 10 e eoneln.doa ihe onctouer
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T evidently Soliin: niu Tiacw on lae i e > pob reclizias it oud
1721k pot be finde o Yire or jor oll ia cny mumer Le.4Cle .5 20.31i-

f0e 0 GUMD Jovie et SSIVICC JUT LAtdn tirue wuels LitL d.oin cave

Motleed Bwl Bicoo-=goite 03 the othors come olote o IvisL oo -"tcc‘_r
: s a
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BARBER - PRESALE R 0130944

23 ey, 1

K Yo .

GUNSHITH CALL REPORT j} 7 ! f"" 2 / /

. . chorter P Toadrie

Hame _ Nweld) Sross Cun _Shon, Gunsnith 8 Mame iy, l~Ycolp Croso

Lr, Lesier Broo:s
ess 4101 * -;:.L.?a:u:s:lz.ﬂmc_t.-_m.AHh_J-:m , Zip 76G1C
lio, & Strect, Civy State .

afth on Premises? X I pot, give address below:
alth's Address

: Zip
No. & Strect City State .

amended List ({)  Open Acct. (X) 30% Disc. " Dealer (X) Large () Smal) |
SUS IWTERVIiEWED and POSITICH: '

\s21 t42) v, Lg tex ‘Ppgg,, S, Q\ms.':i&n
. ()

{FIC PRO3BLI.S ENCOUNTERED:

Hard ovening on the 1742 12 - 15 Guns thi., past yecor. FX -106

1 i 700 17 Jea 6543663 CU (llew zun irou the oo::) Sﬂoved discolorai:

. On receiver-=-3iocic n‘.u 51isnt ciin out at fore exd tip &
Tfinisnecd over, 3ol% sl:.u.xﬂy rusted froa finjer nn:‘.’::.

w3 6 I7700's Last Fall (wien the saiety was put on and tr:.;;;;c* uul‘c.u,

taen in releasinz the saleiy the sua would rire.
uies 8 ""o“' nancéles orec.-lnc,.

k66 12 recz sizhat winere the eleveiion scrow strips out.
L1100 38 - 10 f;zns in whica the inter. latch situi has worn arou..ul
the retainer notch v.na \I:Lll not properly hold the latckh.

- ' (/—/A-s" Covnaiig
AL DISCUSZICH ‘

-
)

o-‘ ‘r( AR c[ o{/.'
LT, oTOSS and rooks reported the ‘above nroole::.s encountered on our”

cuns titis past year. In checliirg the new 1T700-the condition woulé not
allow it to ve s0ld for o new gun and susgested it ve returned to the
factory .for correction. Tie nen here did not {thinx the trijser palls
on the L700's ere up to the usual standard Jor they seldoa ever heard
of a coaplaint ol tais type. 3oth questioncd about the inter. laich
studs in the 1100 receiver, stating that with the nusver ol guns in
the Ticld end 211 gettins older the cozdition of ihe reiainer zoving
and wearing the notch on the stud is starting to show up and no doubt
vill be givierg this trouble, would like to See sSoae corrective =easure
other than returnin; the recciver for 2 new stud. r., Oross siated th:
we ere giving the best service on parts ro'r todaj received a

1ip=ent
po:tcd reb., 29 from the nlant.

si
- L]
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= * BARBER - PRESALE R 0130945

- _April 24, 1975 ‘ . Reporter F. YooAriclk
. Name Pi1iman Gun Shop, Inc, Cunsmith's Nepe j'r, ¥on Tearman
ess 1025 reumee Ave, Fort 'layne, Ind, ‘ZipaeEn:
lo. b Street, City . State ) .
nii:h ‘on Premises? X - 1 not, give address below: g Ut
sith's Address L. : . 2ip -
: No. & Street : City State

mended List ()  Open Acct..(X) 30% Dise. Dealer (X) "Lergs () Suald
ons mmvmmrosnxon. o -t

_¥r, Yeonard S, Sieninsti, Yier,  (2) Lir, ¥en Bearnen, bypomith

IFIC PROBLEFS TNCOUNTZRED:

§t N76 22 — TVould not fire at times vhen safety was relezsed.®
1 N66 22 —- Cartridges would jam (Cart. Stop Spring nissing)
- "1 1700 BDL 25/06 €611418 Fired when safety was released—
(Trigger pull had been a2djusted to 1#)
1 11742 30/06 7492056 P Bolt would not unlock. -

-

_RAL DISCUSSION . ' . .

. Since my last visit to this shop both ot the above men are new egné

' was able to cover the above guns and assist’ 4in the repairs. The Xl
bhad been in the shop for some time erd was about to’ send it to the
plant plong with the new 1742 in which the bolt could not. be opencs

" This 742 had the tip of the bolt latch broken which was binding
the bolt not allowing it to move, after getting the gun zpart and
replacing this letch the gun would operate. The 17700 gun hed been
.adjusted po the pull was only a pound and would follow dovm when
the ae.tety wes relessed—after properly adjusting to 3if the gun
functioned properly and could not be tricked for any fzilure., 1In

* discussing the L1100 nothing specific was brousht out as causing
troubie, was told the 'biggcst troudble seens to be the custoners

*use then and put the gun away without any clca.nzn.,, allowing then

Ta wrml mrcimtomm 3%y bew 4 P29 Pt e 4 8 as e e "
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. . BARBER - PRESALE R 0130946 o o .
REMINGTON ARMS COMPANY, INC. Faeld sexva
Bpt., Conn.

v - . GUNSMITH CALL REPORT

m o . SRR S S Reporter = ° ' a~tesin's Date 41 2% 7

o Zip _omoea

iress 4a-=- = Tatoe st Sevomtetd 3 .
" ‘Street - City State —_—
. - - * . .
Je Of BuSinGSS A R L I B N Dealer ( -) Large (-) Small ( )
- T e » 4 .. N
W
rsons Interviewed CL e a v e " position .
aite Guwren Lulelow , ) f s A
. ) . -

GENERAL DISCUSSION .

. . * . * .
e, o : A P ] - % ‘° .oy o5 . .. - .5 B * - Y Pad U8
t Snds shop Iwas hoamacd o 70D dn wlien woull Tinag wiion She Swroly

Uo8 rOluuscl--ude S ud Juse

CLAVUL (il 12y Jeduhow huld 20t beca
oble to olielr it.. In rensvinl thie zetdon Iron ftuc sigel ftuand it 22

ke sercws in the .3l e asoonbhly hot boca cljueted with $he scols bro.ca
- Ve, oo

nd in renoving She assendly o bolea sicee of Lie compccwor fell out, MU

instelling o e coimceior ¢ad wujusiiung Tho Ui jer ctenosied wlic eomn.dtlica.

D B . L N oo - . mee o9 e e, 209 14 ; - Wegst . .o T el B PPN ] “ JRPR.
JA80 &...6 BO Linwa jawm dhot wondd o071y Pulie sine o Llsell S Phe L utiiile—,

nigee of tho Zollow.r Lol e Doien tiu 1ol ;ed in $RO LuEesinte~: 1iag

vish bodnn oze of dhe ooy Srnes whire the nedion coxing s G0y was wtloch ¢ad
ro%t ginned ove v LieHow & obdid WO LS Audnus-Ltbs wieh TO cuisyge
onc of thia tyac holede t0 YRCgpEsiFre PROBIEMS ¢ % wRC 0%kl 1%..:4 iche

- . [— — — — —— = et *

T30020% e GG TR0 ULALLm= i lied Gloetv O vie £3SC=ClG. By 0DUD boosiag

.
-’

2doss with o few Secd Litoesie Ry L0w Lo Cownellady oogidr shiop Do Lin.

% eenqey @

0N LAWY W Gl 0F V0 UTLLD LINILS TRl 8 U Liod0e Veatnd ol Tons

“e; 49  ere.
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» oy . . . . . . 3 b}
h-oo o. R R o . * .
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- . . -
.
.
.
-»
3
»
. - - . o .o .

e . . o T L

_» . ' Ve

. . N . -®

-

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER BARBER - PRESALE R 0130948,
KINZER V. REMINGTON 531934



BARBER - PRESALE R 0130947 C . Field Scrvic
‘ ..¢ RM M t -
o -NGTON ARMS COMPANY, INC Bpt., Conn.
© - +* ". " GUNSMITH CALL REPORT ot 3- ’

= - TRk A & Reporter_ =, *, * sa'=si;ts Date 4= »’ 79

§8 ¢ - Sietece taad | tessetertton W e _2ip _z7oem
" street . - City State
- . . ‘ . ‘ ‘ ' \
>f Business T P ML LI P Dealer () Large () Small ()
ns Interviewed . - ..». e e "__Position -
ns Intervicwed o e -t
Lite guwvrcn ulelow . : Lrnoadth

——

GENERAL DISCUSSION

H

J. -~ "7. [ ey 2 A%y senee BT DL, oy R PR [t
stis .,.:on I wos .1:-.;;;;“\. e 3o eliolisinendal Pisa viicn She Swo oy

3 Peluustum=vit Su aud juse

Lo $0 oZucl A%, I.\. Tennviag e oo

" . - - . -'. . - 4 t e - .. .. o p Ry
CLIl o0 TEL (Wite (e ool :-..s. noT uLC:l
<

ey Maprey S > ) .~,.. . S L
on Lrony it stovlr Jound vand o2l
-"

3 acrews dn fhe L3I0 oousunbly hué bacn cljusted with e scnls bro.ca
”e

1 in renoving the assembly o bdrolken sicee 0o W compecLor fell out,  SDtow

c .

3edling o el coukCetor ad wujusiul e TRIjjr tiolosied vae eomn.ition.
CJ0 Lo BE L ;::e. Phet wonld only buze anme il fu she Ly il G-
see of tho Zollouv.r litell-hed Droicn wiw Jod 6d inm Iho LngLsinte—2Las
o bedan ozc ol Blc Crnly Trnus wiewe $he nedion T_wing sioy wos wboich (ad

¢ ookl U..‘{\- L. Licaow & -::?Qa)..'-':l 2O Ul QBT LLUs el Po cinlige

¢ of thin ‘f::me helePe O NRCgpPRTFIC PROBIEMS ¢ -4 W0 OULiix 4%.i0 iaChe
L — —— ]

. ~ ge® « . - o« o . ‘e * - P
2u0% e -l Vil '.'.u'L. e U Ml el O vl a S OmeC 0 S OIVID LI ,._.) -
.- ="
o0 eend ool - - B S S SO . fen .. S
0.7{; v Vel - (-\4' - b-u - W :'u:o' Py V3l e [T JRPUSE I VWi el vy WL in 3.'13 B ....\J:.' eille
: - i X
cvee s Nty . . T e o et .o . :
R b0 s % B (5-.=‘-'.;.lb O Wil UTLIR Ll Thalie el U A0V Veallls ol Tons
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BARBER - PRESALE R 0130948

[PRXBEE . e ———— - - -

. FELILIIOAUIN AID LUIPHANI , Aliv,e Bpt Co |
) nn.

AN oAy SR . .GUNSMI.TH.C]\LL REPORT

CC: lumh .eovrirs

wOYTINY nenip WLATIR & 6NN ClICReporter_ T, T, Tinadwdisl:  Date 11 1% T
. N {
;s D91 ezt ity 10 Ttovens Point, Tica. Zip 54471 f
Street .C:Lty State ) ‘.
_,f Business Zale & rowodr " Dealer () rarge (3 .Small () ;
e e - B

1s Interviewed ' o, Tord haver Position Trmor & Tunnmith

. - — (1]

al'e V2 JOYET ...

. ) GENERAL DISCUSSION
ope mon ot thip chop reporiod <ShC wztal problszmo wilth.most of then

wins corrzetod vithout mich troudle, This poast yeor hove -ons k
3 to 20 feed latches ond today hod two 1MST70'a 20 0 with the laichas Sro-

“ zem, uszed e dozen fore exd suproris ond a fow incidents of inteor. latch
apring proedlens, Hed e customers 3690 rifle ia wkich the compl:zind wes
thet 11 Sired on cloring-~lr, Zorl Jeyer-stated thet it wos veoy cixty
sica received cithouzh he cculd 2ot nazo it fire withoud pulling tie

- “trizper-—=to incure it I cdjusted nore coatact wita the conncctor & seor o
jave i1t e good teot, Hod throe 11-48'c with functioncl probleas and was
able to et two working properly but the third would sceparaie the hecdc ==
lecave the body in the chonber which pecded a i.'aotbry ovcrhawde TPorts
errive in about tkhree wecisz SPECIFIC PROBLEMS . 2ipm ordering which is
aonsidered very good for the others always tele oeveral weelk,

—— et e et
¥

P TS
.
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BARBER - PRESALE R 0130949

1 WUy Hev
. CUNSMITH CALL REPOKT

ate Vs, 83 Reporter Lonald McClure

nop Name _C. Wheeler Guns & Gunsmith Ser. Gunemith's Nune:: C.7Whoelur
S vy

ddress 1908 k. George Washington Way — Richland, L'NA:E.Q fi 2ip 99352
No. b Street Cicy State
.unsmith on Premises? Yes If not, give addrese below:
unsmith's Address 2ip
No. & Street City State
ecommended List &) Open Acct. (X % Disc. 30% Dealer (X) Large () Smell ( 3¥X

NEW GUN REPAIR
ERSONS INTERVIEWED and POSITION:

i) C. Wheslepr - Ouner/Cupnsmith (2)
3) (4)

PECIFIZ PROBLEMS ENCOUNTERED:

L. M-700 - Guns fire when safety switch moved to off position.

J. N-1l4f - 12 Ga. - Needed oversize locking block.

wNERAL DISCUSSION

ir. Wheeler told me they have had 5 M-700's in the last year which the
oswners claimed fired when the safety was pushed to the off position. All
~ere returned to Arms Service per our instructions. The guns came back with
new triggers installed but no explanation of what. if anything, was found
~rong. He said a couple of the gun owners were unhappy because their gun
nad to be sent to the factory, but he told them that. was Company policy, so
they accepted it.

5t1ll some M-1148 shotguns coming in: usually need an oversize locking
olock to correct the problem.

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER BARBER - PRESALE R 0130949,
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»”" - BARBER - PRESALE R 0130950

. 't VIS 4 @ 84 ARl A J153 .a‘.\ ’
Jat Mapr, 23, 198) Reporter I, D bimhof
o \
inop Neme kwell Crogg Gun Shop. Ouasmith's Nems Maliolm Crogs
. " AN ol ,
\ddress 820y T-=30 Wost | ____Fort Worth, Tx. \ 2ip /6108
ko, & Btreet City State -

;unsaith on Premises? yes If not, give address delow:

iunsaith's Address - - 2ip
No. & Street City State

ecompended List (X)  Open Acct. (X) S Disc, _30 _ Desler () Llarge () Small ()
/ERSONS INTERVIEWED and POSITION: ' .

(1) _Mr. Malcolm Cross Ownere G.S. N.G.R. (2) _Mr. Bo Wallace Gunamith
(3) (s)

PECIFIC PROBLEMS ENCOUNTERED:
W
7?00 Rifles which will fire when safe 1s taken off.
Order which has been billed to him and not recieved yet., order date 1/10/83

( his order no. 1452 ) He has received a barrel 2/3/83 which was the only
part yet to come to him, ‘ ‘

YNERAL DISCUSSION

Mr, Cross said that he will on occasion, JB find a customer with a
700 rifle which during the course of repairs, he finds that the gun will
fire when tha safe is pushed to the fire position. When he calls this to
the attention of the customer and says that it should be returned to the
factory for repairs. The customer will sometimes refuse to have this done
or to releass the gun to be returned to us. He said that he has rad, in
the past, the customer come in with the rifle and complain about this pro-
blem and when he says that the rifle must be returned to factory they then
refuse to let the gun go. This is a difficult situation to control and 1
am not sure what the answer to this is. -

The problem of which he spoke on the order was taken care of yesterday
when he called Remington, he however wanted to let me know about it in case
a further question should come up.
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»  BARBER - PRESALE R 0130951

GUNUMLITH CALL Rebow? \
. -~V
cve __har by i9dd Reporter,_ N‘'. D. imhol
.op Name  hemingtlon Armg Co luc. Gundnitt.!.s“usne
o’
uress ;‘j Moodows L!ldL:. ballag y X, 2ip YHlug
Mo, & Street City State

:nsmith on Premises? If not, give address below:

.usmith's Address Zip
No. & Street City State

_commended List { ) Open Acct. ( ) % Diac. Dealer ( ) Large ( ) Small ( )

J4B8ONS INTERVIEWED and POSITION:
.) Hr. Dewey Godfrey, Jre. Mgr. (2)

iy (4)

LI ERL0: PRUDLEMS SENEOUNTEREYY

Thir was-my second visit with Dewey and between the two visits a cucte
o.r~x hr-:-ht in an 1100 Mag. shotgun Sr. Ho. M650141KH, The customer had
Douwgitt ...is gun and an extra barrel, which he was told woula allow nim to
shoot light loads with his magnum shotgun.: When the pun failed to function
with light loads he brought it to Dewey with his complaint.

I examined the gun and could find nothing out ot the ordinary with it,
1 to0ld .cwey that 1 thought the man was misled and in order (0 Le relilable
the action bar sleeve would have to probably be changed also. Dewey told
me that some of our advertising was stating that the barrel replacement

would be all that is required to make a two use ~un out of the 1100, oa
ﬁﬁ%ﬂﬁﬁ"* ﬁhﬁiggﬁﬁi S ' &x s S e e s ae s e e en e e

rar/Abd it ¢

—d 32

B Ak Ry

Tne second gun which Dewey had was a 700 .270 Win cal. with
the followings serial number 6485589 as the barrel stamp was very ypoor the
only letter that could be possibly read (may have been., not surc) a ¥
which would have been 1972. This is an older gun. The customer comnlaincu
that the gun went off when he pushed the safe off. Both Dewey and 1 tried
to make the jun do this and found that we could not repeat what the cuctomer
claimed. I did not take the gun down to see.if the trigger mech. had been
tamperea with, We decided to return the gun to Hemington as this is a saletly
related problem and we don't want to take any chances with this,

J- 15
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BARBER - PRESALE R 0130952

- _April 24, 1915 ' . Reporter F. Yoodric)

. Nape Tillman Gun Shop, Inc, Cunsmith's Nabe iy, Yon DPrarman
ess 3025 NaumegrAve. Fort ‘layne, Ind. ‘2ipageENT
No. & Street, . City ) State .

mit.h ‘on Premises? x - 1 not, give address below:

ith's Address . ' 24p
n No. & Street City State

mended List (X)  Open Acet..(X) 30% Dise, Dealer (X) ‘Lergs () Suall &
ONS INTERVIEWED and POSITION: ‘

_)r, Teonard S, Sieminski, ler. = (2) L, ¥en ®earpen, Guncmith
- (.h) .

IFIC PROBLELS TNCOUNTZRED:

{f N76 22 —= Viould not fire at tines vhen safety was relezsed, -
{ N66 22 -- Cartridges would jam (Cart. Stop Spring nis sing)

" 4 M700 BDL 25/06 6611418 TFired when safety was relecased—
(Trigger pull had been adjusted to 1#)
1 H742 30/06 7492056 PY¥ Eolt would not unlock.

-y

'RAL DISCUSSION . I .

Since my last visit to this shop both of the above nmen are new enl
vas able to cover the above guns and assist in the repairs. The 1i76
bad been in the shop for some time and was about to‘seﬁd it to the
plant along with the nmew l742 in which the boli could not e opened,

‘ This U742 had the tip of the bolt latch broken which was blndlng
the bolt not ellowing it to move, after getting the sun apart and
replacing ¥pis lzatch the gun would operate. The 15700 cun had been
.edjusted so the pull was only e pounh and would follow dovm when
the safety wes released—after properly adjusting to 33f the gun
functioned properly and could not be tricked for any feoilure, In

* discussing the L1100 nothing specific was orousht out as causing
trouble, was told the biggest trouble scems to be the customers

* use them and put the ‘Gua away without any cleaning allozlng then

4~ -u-i srecimimm dVap ceqen da £, 19 e Y e . 2
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BARBER - PRESALE R'0130953 . " .
N et . ' Reporter D RRAR
b

4 PRI )

L Aoy e o : Gpuum.it_h'u Nama o, dsy st

1L hth trocey, tnncndllia,

No. & Street City

LN, 2ip DAY
. State

. wa Premiges? o If not, give address below: -

A's Address

‘ Zip
No. & Strecet City State

el List () Open Acct. {.) ©S% Disc. Dealer ( ) Large ( ) Swmall ( |

s NTERVIEWED and POSITION:

2 e vee t sty -
" ‘f,. [4 ‘. \‘\.

e Sees e, U8 .i:-!‘. (2)

: (¥)

¢+~ FROBLENMS ENCOQUNTERED:

-

2 21199 ontra burrmels Thiat e
until TmoovViach Vipe

fob! Soseal wowld ot o dinto

. .
- - . .

X 10M |

=7, 3ISCUSSION -

.

Tae vieee <baoztod Bhin oSt Jslzvier BuS Ral a0 112D cntrn tovoolo
Lent aguld not rxo_crly it uvacve tke rings wald o ints the Sur ooyl
indoy aptil e zusothed the cylindern, ToCoy kod o 76 in o box in
b been wade e the Ui ey osieldbly clong
1P tho ccxly ciyoio toic oery couiint lever oo win sob Lowe eadaln

Ne LTl CBTe LLlio o (TTAD WAt o Jundn

Slem Yoo wne

Gl mmoctteapiel el

L3

deorraee Jor relc...c 2f cyravlen

A
("]
MLeh wme conrc.bcde  Mulins oy viuii oocustoner brouw it in o (700 in )

Sdely e Lintee weul. Sire it

- . Cnteee .3 - - . .. - “e.® snn
Voo Ui 0.F thie s e houl onse in Luonty
founis, UdS S owns earerwlly ohecaedt ond o Zound notliing

notiling wroa--ro0c
D0rsC 9 Mg nendt & ogoansilire-c.aia to thie coneln.iaa ihe onotoner
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+ /L4 not be riode L0 Yirc
‘y :L.l\‘.

Lo readisiag 1V oo iw
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23 RcVBARBER - PRESALE R 0130954

CUNSHITH CALL REPORT 'X} " S/
7 \}\ /f//

taxr. 5, 1975 o . . : chortcr P, "oadriel:

Hame  PSwell Sross Cun Ehon, C“ﬂs’niﬁh'ﬁ tame ‘ix, ji~loodn Crono

. . Lr. Lester 3roo:s

ess 4101 _Toot Bosad~le Street, _Tort Torth  Texag 72ip_ 70109
lto, & Streeg, Civy - State -

afith on Premises? *C If not, give address below:

aith's Address 2ip

No, & Strect City State
-mended List {¢) Open Acct. (:{) 30% Disc. " Dealer (X Large {() Small (

oS IUTZRVIEWED end POSITICH:

I'r, Taleoln Jross, Oumier O GunsaitiR) _r, Lester Brool:s, Gunsnith

(k)

[FIC PEC3LIIS THCOUNTERLD:
Ha d onening on 'che 17742 12 - 15 Guns this past yeor PX -106
1 700 17 2ea 6543663 €7 (Vew zun iTon the box ) Sﬂowed discoloratic
on receiver--3i0cCii nad 51iynt Chip out at rore end Tip &
Tinisied over, Jolw Slludu_j rusicea froa finger prinsc.
=~ M he T ! \ ) et )
=3 6. i7700's Last Fall (whea the saiety was put on and trijjer wvulled,
;9? {$aen in releasirz the salety the 'un “viould Tire.
L1783 8 20lt hanclec oremﬂlgg.
166 12 reaz cizav wiere tae elevaetion scrow strins ouv. :
L1100 3 - 10 guns in vinica the inter., latch stud has worn arownd
the retainer notcn and Ulll not properly hold the latcnh.
. Erion o (( AP AN
1 1IC2T 70 - .
AL DISCUSZIGi /{,- it B s

LY. WIOSH 2a2a IT09sS reported the above provlens encountered oa our
cuns tais nace vear. In cieciiirny vhe new IZ700-the conditiorn would not
allow it to ue 391¢ Tor 2 new cun 2nd sujsested it e returned o the
factory.:or corresiion., Tiie nen here did not think the trigser pulls -
the L700's are up to tle usual standard yor they seldou ever zeard
of a coaploint of tais type. 3oth questioncd about the inter. laten
studs in the L1100 receiver, stating that with the nuuver of suns in
the ficld and 21l getting older the cozdition of the retainex zoving
and Weaiing +tie notch on the stud is starting to show up and no doutct
will oc giving tiis trouble, would lilke to see some corrective zeazure
other than returning the recciver for a new stud. [, Crocs siat
we cre Giving the bezt service on parts 10& todaj received a saipzens
rosted Feb, 29 froa the nlant. — TJT-10
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BARBER - PRESALE R 0130955

DP\-. '] Uullﬂ

«* ", GUNSMITH CALL REPORT ' .

e oA eey mer N Reporter ™ ' _ ' aa’esints Date 411 ' 79

88 (e~ .o e sa mnad ‘Nevomte- bt Y ’ R Zip = M1 g
" 'street ’ City State ) .
. . . N \ *
>f Business et -..,' .t e, Dealer () Large () Small ()

ns Intervicwed oLy e aemn Position -
m

aile anataCR wleow . , G VIR L 3

GENERAL DISCUSSION .

[ . * R
o . Vg e p bas Fa VIR vt A" . LA X S . - e %
A% Snis snop I.wes hoaeash o0 i xDIoa-sonig Tio0 R U0 Sus LUy

. . Saenrt enepte Sal vy cemmive Semia eencl Lws . T gesd entgye R I
1 relensCumeodl Slo adud JRIT QUL DOCLATOW Wik (Fe Swediiow ded 20T oeel
14

Swel AT vial % o2 frou ths sioe!: Ziramd it A

LG S0 2lecl 4%, In rennving e oot

3 dcrevy in Yhe Lidner ofwilhly ol Dues cljuniod wivh VLo sonls o .ca
1 dn renwoving $he ampeadly o DSk sicel 0 Wit comice.or Jell vuve S
Leu bhc ennildulion

3Uclling & U S0iiCClor oild aujusdial Bho Uil ur T wiCu
30 & owel$ BT Liawia A bkt wondd 071y tule auc nlie.l L SDe L Uil e

3¢g of th10 Z2o1loi,. LisCil ke D0LGH ik 1ol 08 L TRO LIt usinte~ 2ung
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