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HINOTE #13 - 1969 

FROM PAGE NtJMBER 

SUBJECT 

RIM FIRE TARGET RifLE 

JONE 1969 

7 

RIM FIRE TARGE'l' RIFLE 
\Model 40XB 
Model S40X 

& Exhibit 6 

The development proqram for Reminqton small bore match rifles is 
as covered by the P. E. Morqan letter May 27, 1969 (Exhibit 6). 
R & D reported difficulty in selecting Model 40XB actions for 
Fort Benninq. A matchinq of the rifles and ammunition is 
required. R & D is handlinq with Bridgeport. 

To reduce the variables in testinq Model 540X and 40XB rifles 
and ammunition, Ilion R & D has completed a portable accuracy 
device. This is part of the coordination proqram • 
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MINUTE !14 - 1972 -12- July 21, 1972 

R & D LONG RANGE PROGRAM REVIEW - contd. 

MODEL 700 IMPROVEM~- contd. 

All of these items are interchangeable and would not affect 
field service in any way. 

The followinq changes will require special treatment in order 
to accommodate field service requirements and are recommended 
for 1974 in.trDdw::tion. 

1. New Stock with wider for~~end adapted to rolled on 
checkering or cut checkering and with new Tip and 
Grip Cap. 

2. ·New Receiver and Bolt with anti-bind device added. 

3. New lighter Firing Pin with full shroud over Firing 
Pin head. 

4. Other appearance changes to be agreed on such as 
. photo-engraved °Floor Plate,,. and new Butt Plate such 
as presently used on Model 541 Sporter. 

An appearance sample was presented fer review. 

"NOTE: The Planning Department reports total M/700 orders 
received year ending June, 1971 were 89,821: through 
June, 1972, 73,854. 

Points made during discussion of the program: 

. 1. The new lighter Firing Pin is the item to reduce 
lock time • 

. 2. A c:oc:kinq indicator on the Firinq Pin head should 
be included as an improvement. 

3. The Medel 700 prototype, a Ruqer 77 and a new 
Winc~ostar M/70 were reviewed. Quality of 
workmanship on the Ruqer 77 wns noted. While 
the Winchester M/70 is improved over last year, 
it ia not overwhelming. 

4. The program as presented appears reasonable. Dates 
and costs are needed. 
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MIHC'l'B #15 - 1972 

FROM PAGE NUMBER 

SUBJECT 

September 14, 1972 

10 

MODEL S40X AND MODEL 540X-JR POSITION RIFLES 
MODEL 40XB STA~RD POSITION RIFLE - RIM FIRE 
MQPEL 4QXB ARMY N1'TIONAL MATCH COURSE RIFLE 

MODEL 540X ANP MODEL 540X=JR POSITION RIFLES 
MODEL 4QXB STANDARD POSITION RifLE - RXM FIRE 
MODEL 40XB ARMX NATIONAL MATCH copgsE RIFLE 

Marketing reported that competition is hurting Remington target 
rifle business primarily because of Stock design. New design 
target Stocks were made and shown at Camp Perry this year. The 
rifles were well received and this appears to be the way to 
regain some of this business. It was requested that economics 
be developed for these rifles. 

R & D reported that the present work program will not allow 
completing the design work required for 1973 introduction of 
these rifles • 

Marketing asked that at least one of these rifles be available 
for introduction at Camp Perry in August, 1973. 

The three models are to be added to the Development Schedule • 
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MINUTE #18 - 1972 

FROM PAGE NtlMBER 

SUBJECT 

October 19, 1972 

9 

MODEL 540X & 540X-JR POSITION RIFLES 
MODEL 40XB STANDARD POSITION RIFLE - RIM !'IRE 
MODEL 40XB ARMY &\TIONAL MA'l'CB COURSE RIPLB 

MODEL 540X AND MOPEL 540X-JR POSITION RirLES 
MODEL 40XB STANPARD POSITION RIFLE - RIM FIU 
MODEL 40XB ARMY NATIONAL MATCH COURSE RIFLE 
(Introduction 1974) 

R & D reported that prototype rifles exist but the design• have 
not been done for the new Stocks. It may be possible to aa•ign 
a desiqner to thi• work such that 1974 introduction could be met. 
Marketing believes that improvement in Stock design will •igni­
ficantly improve acceptance of the•• target rifles. Some 
competitive rifles shoot smaller groups than these do, however, 
R & D sees nothing to prevent the Reminqton rifles from shootinq 
as accurately as any competition. A high spot project estimate 
for the changes is to be made by R & D and Production so that 
a priority for this 'WOrk can be established • 
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MINUTE #19 - 1972 

FROM PAGE Nt1MDER 

SUBJECT 

November 2l, 1972 

lO 

MODEL 540X & 540X-JR POSITION RIFLES 
MODEL 40XB S'l'Ai.mARD POSITION RIFLE - RF 
MODEL 40XB AaMY NA.TIONP.L MATCB COURSE RIFLB 

MODEL 540X AND MODEL 540X-JR POSITION RIFLES 
MODEL 4QXB STANDARD POSITION RIFLE - RtM FIRE 
MOPEL 40XB ARMY NA.TIONA.L MATCH COt.JRSE RIFLE 
(Introduction 1974) 

R & D reported that desiqn work can start on these rifles in 
the first quarter of 1973. Costs are to be estimated from the 
prototype rifles withou_t drawinqs. 

Marketinq reported that the Models 540X and 540X-JR rifles 
should be done first. T. J. Sharpe is to develop a program 
for the other two rifles • 
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MINtJ'l'E #22 - 1972 December 20, 1972 

FROM PAGE NtJMBER 10 

SUBJEC'l' MODEL 540X, 540X-JR, 40XB 

MQPEL 540X AND MODEL S40X=JR PQSIT1QN &IFLIS 
MODEL 4QXB STANPARD POSITION RIFLE - R!M F!RE 
MODEL 40XB ARMY NATIONAL MAT£B COUR§E RIFLE 
(Introduction 1974) 

R & D reported that rifles have been provided to Production which 
are being used instead of drawings as a basis for estimating. 

Production reported that estimates are beinq made except for the 
Model 40XB Army National Match Course Rifle • 
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MINUTE #2 - 1973 

FROM PAGE NUMBER 

SUBJECT 

January 24, · 1973 

9 

MODEL 540X AND MODEL 540X-JR RIFLES 
MODEL 40XB STANDARD POSITION RIFLE 
MODEL 40XB ARMY NATIONAL MATCH COURSE RIFLE 

Exhibit 3 

MODEL 540X ANP MODEL 540X-JR POSITION RIFLES 
MODEL 40XB STANDARD POSITION RIFLE - RIM FIRE 
MODEL 40XB ARMY NATIONAL MATCH COURSE RIFLE 
(Introduction 1974) 

Production reported that Models 540X, 540X-JR and 40XB are 
standard rifles except for new Stocks. Project cost estimates 
for these rifles are being completed. Product cost and project 
economics are to be determined. Exhibit 3 is a report on these 
rifle proposals • 
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MINUTE #4 - 1973 

FROM PAGE NUMBER 

SUBJECT 

FEBRUARY 22, 1973 

9 

MODEL 540X, 540X-JR, 40XB 
Exhibits 3 & 4 

MODEL 54QX ANP 54QX•JB POSITION RIFLES 
MODEL 4QXB STANp&lU) PQSITION RIFLE - RIM FIRE 
MODEL 40XB ARMY t:JATIOt:JAL tJATCH COURSE R.IFLE 
(Introduction 1974) 

Proposed volume, selling price and costs of the position rifles 
was reviewed - Exhibits 3 & 4. In discussin9 the proposed rifle•, 
it was indicated that essentially the only chan9e would be new 
Stocks. It is believed that this is what is required to make the 
target rifles more acceptable. The economics are to be completed 
as soon as possible so that a decision can be made upon project 
submission • 
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MINUTE #6 - 1973 

FROM PAGE NUMBER 

SUBJECT 

March 22, 1973 

9 & 10 

MODEL 540X, 540X-JR, 40XB 
EXHIBITS 5 & 6 

MODEL 540X AND 540X-JR POSITION RIFLES 
MODEL 40XB STANDARD POSITION RIFLE - RIM FIRE 
MODEL 40XB ARMY NATIONAL MA!l.'CH COURSE RIFLE 
(Introduction 1974) 

R & D reported that cost estimates and economics have been 
prepared using sycamore wood. Economics were reviewed -
Exhibits 5 and 6. 

• 

If standard procedures are used for processing the wood changes; 
finished drawings are required and will be difficult to obtain 
for 1974 announcement. Higher priority items are absorbing all 
design effort. Also, a 7-month lead time is required on wood 
delivery. 

Production reported that a realistic warehouse date for these 
rifles would be April, 1974. 

Committee Action: 

The Operations Committee accepted the Marketing 
recommendation to introduce the Model 540X and 
540X-JR Position Rifles, Model 40XB Standard 

. __ Position Rifle - Rim Fire and Model 40XB Army 
National Match Course Rifle. Announcement is 
to b8 January, 1974 with availability in 
April, 1974 • 
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MODEL 540X & 540X-JR RIM FIRE "POSITION" 
TARGET RIFLES 

ESTIMATED COSTS AND ECONOMICS 

EXHIBIT 5 

FULL FACTORY COST 

• 

• 

VOLUME 

RETAIL PRICE w/o SIGHTS 
NET SELLING 

FACTORY COST 
SELLING, ADMIN. & RESEARCH 

TOTAL COST 

OPERATIVE EARNINGS 
% OF NET SELLING 

VOLUME (ADDED BUSINESS) 
NET SELLING 
FACTORY COST 
OPERATIVE EARNINGS 
LESS 5. 0% & 48% 
NET EARNINGS 

INVESTMENT 

WORKING CAPITAL 

RETURN ON INVESTMENT 
RETURN ON TOTAL EXPENDITURES 
(AMORTIZE R & D AND OPERATION 
CHARGES OVER 5 YEARS) 

PROJECT EXPENDITURES 

OPERATIONS 

JHSweeney:I 
3/21/73 

$38,500 
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PRESENT 

1000 

$104. 95 
$ 61. 26 

$ 51.95 
$ 7.17 
$ 59.12 

$ 2.14 
3.5% 

CASH RESULTS 

1000 
$84;660 
$48,860 
$35,800 
$18,120 
$17,680 

$46,000 

38.4% 

21.0% 

PROPOSED 

2000 

$125.00 
$ 72.96 

$ 55.16 
$ 8.54 
$ 63.70 

$ 9.26 
12. 7% 

EXHIBIT 5 
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EXHIBIT 6 

MODEL 40XB RIM FIRE "POSITION" TARGET RIFLE 
Ma>EL 40XB CENTER FIRE ARMY NATIONAL MATCH COURSE RIFLE 

ESTIMATED COSTS AND ECONOMICS 

VOLUME 

RETAIL PRICE 
NET SELLING 

FACTORY COST 
SELLING, ADMIN. & RESEARCH 

TOTAL COST 

OPERATIVE EARNINGS 
% OF NET SELLING 

VOLUME (ADDED BUSINESS) 
NET SELLING 
FACTORY COST 
OPERATIVE EARNINGS 
LESS 5.0% & 48% 
NET EARNINGS 

INVESTMENT 

WORKING CAfITAL 

RETURN ON INVESTMBR'l' 

PRESENT 
M/40XB RF 

200 

$199.95 
$116.69 

$104.90 
! 13.65 
$118.55 

($1.86) 
( 1.6%) 

RETURN ON TOTAL EXPENDITURES 
(AMORTIZE R & D AND OPERATION CHARGES 
OVER 5 YEARS) . 

PROJECT EXPENDITURES 

OPERATIONS 

JHSweeney:I 
3/21/73 

$38,350 

FULL FACTQRY COST 

M/40XB RF 

300 

$240.00 
$140.06 

$105.45 
~ 16.39 
$121.84 

$ 18.22 
13.0% 

CASH RESUI,TS 

300 
$65,720 
$36,340 
$29,380 
$14,870 
$14,510 

$34,000 

19.9% 

M/40XB CF 

200 

$400.00 
$235.44 

$157.96 
! 21 1 55 
$185.51 

$ 49.93 
21.2% 

EXHIBIT 6 
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MINUTE #8 - 1973 

FROM PAGE NUMBER 7, 8 

SUBJECT MODEL 700 - IMPROVEMENTS 

MODEL 700 BOLT ACTION CENTER FIRE RIFLE - IMPROVEMENTS 
(Introduction 1974) 

Production reported that tool design and procurement for the Model 
700 rifle improvements are .on schedul~. Initial production of 
BDL Stocks has started. Several Stocks have been taken to 
both hand checkering vendors and the checkered samples should be 
received this week for approval. 

Du Pont development of the high speed multi-head N/C checkering 
machine is on schedule. Equipment is being ordered as required 
to meet schedule. Two 3-head machines will be built within 
project authorization. 

Training in use of powered hand checkering tools is progressing 
with an output of up to three Model 54lX Stocks per day per 
person. A powered hand checkering tool was shown at the meeting. 

_ ... __ . -· ~-----~ -~- -
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MINUTE #8 - 1973 

FROM PAGE NUMBER 

SUBJECT 

April 27, 1973 

9 

MODEL 540X AND 540X-JR POSITION RIFLES 
~-~--~~ STANDARD POSIT ION 
~~~4.0XB ARMY NATIONAL MATCH COURSE 

MODEL S40X and S40X-JR POSITION RIFLES 
MODEL ~OXB STANDARD POSITION RIFLE - RIM FIRE 
MODEL ~XB ARMY NATIONAL MATCH COURSE RIFLE 
(Introduction 1974) 

Production reported that Sycamore wood for these target rifles has 
been ordered. A Plant Order for the tooling is to be prepared • 
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MINUTE *10 - 1973 

FROM PAGE NUMBER 

SUBJECT 

May 24, 1973 

7 

MODEL .540X AND MODEL 540X-JR POSITION RIFLES 
MODEL ~ STANDARD POSITION RIFLE - RIM FIRE 
MODEL ~ARMY NATIONAL MATCH COURSE RIFLE 

MODEL 540X AND MODEL 540X-JR POSITION RIFLES 
MODEL 40XB STANDARD POSITION RIFLE - RIM FIRE 
MODEL 40XB ARMY NATIONAL MATCH COURSE RIFLE 

.Production reported that a plant order for tooling these rifles 
is circulating for authorization. 

R & D reported that a method for making Stock masters using a 
computer and the Calcomp drafting machine is being developed • 
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MINUTE #14 - 1~73 July 20, 1973 

FROM PAGE NUMBER 13 

RIM FIRE RIFLES 

MODEL 540X AND MODEL 540X-JR POSITION RIFLES 
MODEL 40XB STANDARD POSITION RIFLE - RIM FIRE 
MOQEL 4QXB NATIONAL MATCH COURSE RIFLE 
(Introduction 1974) 

R & D and Production are developing the information necessary 
for N/C machininq on these Stocks. Copy lathe formers have 
been ordered. Design of other tooling for the Stocks has 
started. 

The deep Model 540X Stock blank will not fit the Richardson Gl6. 
machine for inletting. It may be necessary to assemble the 
bottom portion of the forearm with adhesive after inletting. 
This was done on the prototype rifles. · 

Model 540X Position Rifle and Model 40XB Standard Position Rifle 
prototypes were reviewed. The Stocks will have a walnut finish 
as on the prototypes. 

After the meeting, R & D requested that "Army" be dropped in the 
title - Model 40XB Army National Match course Rifle. 

' 
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TO: 

SUBJECT 

. . 

L\M\TEO DlSTRlBUTlON . 

O P E R A T I 0 N S C 0 M M I T T E E 

F I R E A R M S - T R A P S 

P. H. BURDETT 
R. A. PARTNOY 
J. P. McANDREWS 
H. M. iIERCE, JR. 

Ilion, NewYork 
August 14, 1973 

CC: R. L. Hall 
w. E. Leek 
A. D. Kerr 
F. T. Millener 

E. SPARRE - E. HOOTON, JR. 
G. M. CALHOUN 
H. M. STOESSEL 

APPROVAL TO RELEASE TO PRODUCTION 
MODEL 540X AND 540X-JR POSITION RIFLES 
MODEL J,OXB STANDARD POSITION RIFLE - RIM FIRE 
~ODEL 40XB NATIONAL MATCH COURSE RIFLE 

July 31, 1973, Ge"neral Managem~nt approved the release to 
production of the above subject rifles. 

2:~~~;etary 
Operations.Committee 

JHS:I 
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MINUTE #16 - 1973 Sept. 21, 1973 

FROM PAGE NUMBER 10 

SUBJECT MODEL 540X & 40KB 

RIM FIRE RIFLES 

MODEL 540X AND MODEL 540X-JR POSITION RIFLES 
MODEL 40XB STANDARD POSITION RIFLE - RIM FIRE 
MODEL 40XB NATIONAL MATCH COURSE RIFLE 
(Introduction 1974) 

Production reported that tool design for these new position rifle 
Stocks is in progress. It is planned to ~omplete trial and pilot 
operations on the Stocks in February, 1974 • 
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MINU'l'E #18 • 1973 Oct. lS, 1973 

FROM PAGE NUMBER 11 

SUBJECT MODEL 540X & 40XB -
RIM FIRE RIFLES 

MODEL 540X ANP MQDEL 54QX=JR POSITION RIFI.ES 
MODEL 40XB STANDARD POSITION RIFLE - RIM FIRE 
MODEL 40XB ~TIONAL MATCH COURSE RIFLE 
(Introduction 1974) 

R & D reported that work on toolin9 is pro9ressin9. The plant 
would like to have a change in designation to help with planning 
and production of these rifles. 40X "C" and 540X "B" have been 
suggested. 

As a matter of information, the 40X center fire rifles will have 
the Model 700 Bolt quide system after January l, probably in March. 
The rim fire Model 40X, because of its basic construction, will not 
have the Bolt quide system • 

Marketing is to approve the proposed new designations or recommend 
alternatives • 
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MINUTE #19 - 1973 Nov. 15, 1973 

FROM PAGE NUMBER 9 

SUBJECT M/540X, 540X-JR, 4QXB 

RIM FIRE RIFLES 

MODEL 540X AND MODEL 540X=JR POSITION RIFLES 
MODEL 40XB STANDARD POSITION RIFLE - RIM FIRE 
MODEL 40XB NATIONAL MATCH COURSE RIFLE 
(Introduction 1974) 

Production reported that' tool design for these target rifles will 
be completed December l. Trial and pilot operations will start 
the week of January 7. New designations for these rifles are: 

Model 540XR 
Model 540XRJR 
Model 40XC 
Model 40XR 

Position Rifle 
Junior Position Rifle 
National Match Rifle 
Position Rifle - Rim Fire 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

BARBER. PRESALE R 013077fbSJHGO 



r BARBER • PRESALE R 0130773 

• 

• 

• 

MINUTE #22 - 1973 Dec. 18, 1973 

FROM PAGE NUMBER 10 

SUBJECT MODEL 540XR, JR, 40XC, XR 

RIM FIRE RIFL£S 

MODEL 540XR ANP 540XRJB POSITION RIFLES 
MODEL 40XC NATIONAL MATCH RIFLE 
MODEL 40XR POSITION RIFLE 
(Introduction 1974) 

Production reported that trial and pilot operations for these 
new rifles are expected to start in January. 

,/ . 
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~,BARBER· PRESALE R 0130774 

MINUTE #1 - 1974 -11- Jan. 24, 1974 

• 

• 

CENTER FIRE RIFLES - contd. 

MODEL 700 BOLT ACTION CENTER FIRE RIFLE - IMPROVEMENTS - contd. 

for checkering the complete fore-arm of the Stock. All excess 
machine capacity will be used on these Stocks. Hand checkering 
is to continue. 

Du Pont EDL Management and engineers are aware of the $10,000 
per week cost penalty for continuing hand checkering. Work is 
being expedited but earlier completion has not been promised. 

Test functioning of #1 machine started January 23. 

Marketing reported that trade reaction to the improved rifle is 
excellent. 

committee Action: 

The Operations Committee accepted dropping 
reporting on the Model 700 improved rifle 
except for the new N/C checkering machines • 

RIM FIRE RIFLES 

MODEL 540XR AND 540XRJR POSITION RIFLES 
MODEL 40XC NATIONAL MATCH RIFLE 
MODEL 40XR POSITION RIFLE 
(Introduction 1974) 

Production and R & D reported that delays on tooling deliveries 
may delay the warehouse schedule of these position rifles. 

A firm schedule is not available. It is hoped that product 
can be warehoused in June. 

Marketing priority is for the Models 540XR and 40XR first and 
40XC second • 
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MINUTE #3 - 1974 FEBRUARY, 1974 

FROM PAGE NUMBER 12 

SUBJECT MODEL 540xR, 540XRJR, 40XC, 40XR 

RIM FIRE RirLES 

MODEL 540XR AND 540XRJR POSITION RIFLES 
MODEL 40XC NATIONAL MATCH RIFLE 
MODEL 40XR POSITION RIFLE 
(Introduction 1974) 

---------- -- ------

R_ & D reported that design changes for these rifles have been 
-completed. 

Production reported the current schedule for these position 
rifles shows completion of trial and pilot assembly in June. 
It is believed that some production to warehouse of the rim 
fire models will start in June. · 
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MINUTE #6 - 1974 March 22, 1974 

FROM PAGE NUMBER 8 

SUBJECT . MODEL 540XR, XRJR, \40XC, XR 

RIM FIRE RIFLES 

MODEL 540XR AND 540XRJR POSITION RIFLES 
MODEL 40XC NATIONAL MATCH RIFLE 
MODEL 40XR POSITION RIFLE 
(Introduction 1974) 

Production reported that trial and pilot operations on the 
position rifle Stocks have been delayed by tool revisions. 
Progress will improve and it is expected that some rim fire 
rifles will be warehoused in June • 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

BARBER - PRESALE R 013077~2531764 



• 

• 

• 

BARBER· PRESALE R 0130777 

MINUTE #8 - 1974 April 23, 1974 

FROM PAGE NUMBER 7 

SUBJECT MODEL 540XR, X:RJR,\_40Xe, XR 

MODEL 540XR AND 540XRJR POSITION RIFLES 
MODEL 40XC NATIONAL M..Z\TCH RIFLE 
MODEL 40XR POSITION RIFLE 
(Introduction 1974) 

Production reported there is a design change on the Model 540XR 
Stock which moves the front of the grip forward. Tool revisions 
required are being determined. It is estimated that revisions 
will take about four weeks. Pilot assembly will be delayed to 
July which means that warehouse production probably will start 
in August. 

Trial of N/C inletting shaping 9f the Model 40XR-XC Stocks 
continues. 

Marketing reported there are significant orders for the 540XR 
and 540XRJR rifles • 
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MINUTE #10 - 1974 May 30, 1974 

FROM PAGE NUt'IBER 7 

SUBJECT MODEL 54 OXR, XRJR & 4 axe, XR 

MODEL 54QXR ANP 54QXRJB POSITION RIFLES 
MODEL 40XC NATIONAL MATCH RIFLE 
MODEL 40XR POSITION R.IFL! 
(Introduction 1974) 

Production reported tool revisions have been made to move the 
grip forward on the Model 540XR Stock. Pilot assembly will be 
completed in July. Production to warehouse probably will not 
start until Auquat. 

It is expected that trial and pilot operations will be completed 
on the Model 40XR-XC Stocks in June. Pilot assembly will be 
completed and production to warehouse started in July • 
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MI?ro'l'E #12 • 1974 June 21. 1974 

FROM PAGE NUMBER 7 

SUBJECT MODEL 540XR•SRJR, fQXC-XR 

RIM FIRE RIFLES 

MODEL 540XR AND 540XRJR POSITION RIFLES 
MODEL 40XC NATIONAL MATCH RIFLE 
MODEL 40XR POSITION RIFLE 
(Introduction 1974) 

A new pilot lot of Model: -S40XR Stocks' is'- in process and is to be 
ready for hardware assembly the week of July 1. Pilot assembly 
and testing are to be completed in July. 

Programming of the N/C routing of outside contours of the Model 
40XR-XC Stocks requires further revision. The goal remains to 
complete pilot assembly, design testing and start production 
to warehouse in July • 
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L\~/1\TED DISTRIBUTION 

0 P E R A T I 0 N S C 0 M M I T T E E 

F I R E A R M S T ~ A P S 

ILION BULLETIN 
#4 1974 

P. H. BURDETT L. J. SCOTT 
J. P. McANDREWS F. E. MORC-.A.i.~ 

R. A. :!?ARTNOY R. L. HALL 
E. SPZ\RB.E - E. HOOTON, JR. J. H. !IODGSOH 
G. M. CALHOUN w. E. LE:::::K 
H. 1'~. STOESSEL D. s. FOOTE 
H. M. PIERCE, JR. T. J. SHARPE 
J. G. WILLIAMS J. H. SWF.ENEY 
E. F. BARRETT 

COPY NO.~ 

INFORMATIVE BULLETIN #4 - 1974 
ILION DIVISION 

SEPTEMBER 17, 1974 

SUBJECT: APPROVAL TO RELEASE FOR INVOICE SHIPi·lENT 
MODEL 540XR AND 540XR-JR POSITION RIFLES 
MODEL 40XR POSITION RIFLE - RIM FIRE 

September 17, 1974, General Management approved invoice shipment 
of the Model 540XR and 40XR position rifles. 

JHS:I 

(l }ilv/'lc,J.;( 
~ H. Sweene~Secretary 

Operations Conunittee 
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MINUTE #16 - 1974 OCTOBER 16, 1974 

FROM PAGE NUMBER 8 

SUBJECT MODEL 5'10XR, JR, .40XC, XR 

RIM FIRE RIFLES 

MODEL 540XR AND 540XRJR POSITION RIFLES 
MODEL 40XC NATIONAL MATCH RIFLE 
MODEL 40XR POSITION RIFLE 
(Introduction 1974) 

Production reported that Model 540XR, 540XRJR and 40XR position 
rifles have been released fo£ invoice shipment. 

It is expected Model 40XC rifles will be assembled and tested 
in October • 
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I 

MINUTE #6 - 1978 April 20, 1978 

FROM PAGE NUMBER 2 

SUBJECT TARGET GUNS - 40XR 

rn th• ft:cget G&m segment of the lizle, th• following- items have 
been p:opo•ed aa candidates for e11m1na1:icn: 

.. 

.. 
• 

Medel 40D. and !40Xlt llim Pi:a Match IU.nes 

Baclcbore or& Med'•l 870-ll.OO Skfft Ba::ela 

Model UOQ standard ~ 20 Gauc;• Slcaet Gi.m 

Ma:katillq :ecoqni.zes the me:it of coziaiduinq these SU9"9"estiona. 
scwever, we wcuJ.d. like· = aaiay our respcnae until 1:he .JUne meet-
ing • 
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... 

MINU'l'E #lO - l978 · 

FROM PAGE NO. 

SUBJECT· . 

June 13, 1978 

2 

MODEL 40XR and MODEL 540XR RIM FIRE 
Ml\TCH RIFLES 

Model 4QXR and Hodel 54QXR Rim Fire Match Rifles 

Marketinq reported that the Chart (Exhibit l) shows year-to­
date sales for these guns. They represent our only parti­
cipation in this area of rim fire shootinq. Additionally, 
we would not pick up this business in other models if we 
discontinued the match line. 

For 1978,· we increased prices 15"· April and May's output 
coat report showed the M/540.X line profitable on a factory 
basis. OUr plans are to pursue this pricinq strategy aqain 
in l979. Research is lookinq at a possible replacement or 
addition to this line. We are encouraged by the initial 
sample. 

we recommend keepinq the exiatinq specifications in the line 
for 1979 • 
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MINUTE #3 - 1979 -13- Feb. 13, 1979 

CENTER FIRE RIFLES - contd. 

MODEL 700 SILHOUETTE RIFLE 

Research reported that product definition will be complete by 
the March meeting. 

Production reported that economics could be available approximately 
one (1) month after receipt of model drawings. 

NYLON 66 IMPROVEMENTS 

Research reported that factory costs for the Barrel mounted Scope 
Mount are not completed, but are being worked on by Production, and 
a new schedule of March 1 has been established. The Bolt hold open 
device will be ready for testing in March. 

Production reported that engineering estimates have been developed 
for five (5) Scope Mount designs. Economics should be available 
for review with Research in March. 

MODEL 5500 

Research reported that all functional prototype parts are complete 
from the Model Shop. Receivers have a completion date of March 26 
from the vendor. Gulf and Western has provided two (2) Stocks of 
GS-42 material for evaluation. When compared to GS-32 or GS-34, 
the new material lacks surface finish color. Drawings for a hold 
open device are scheduled for the Model Shop this month. work is 
still in the layout stage for the fifty (50) round capacity Magazine. 

MODEL 540XR - SIGHT CHANGE 

Research reported that Remington has been furnishing Redfield Sights -
as an accessory for the Model 540XR Rifle. They have now discontinued 
this Rear Sight (Redfield No. 75). Research procured a Williams 
Rear Sight Model FPTK, and tested it with satisfactory results. No 
other manufacturer was found to have a sight of this type within 
an acceptable price range. 

Marketing and Research both reconunended that this Williams Rear 
Sight be added to the Model 540XR accessory line in place of the 
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OPERATION 

5, 10,20-Jolnl, Plane Saw 

JO - Share on G-1 ) 
ltO - lullj on G-16 ) 

50 - Proflle - Copy Lalho ) 
60 - Assemble Bull Pad ) 

70 - Opllsand 

eo - N.C. Roul external cula 

90 - Drlll for Grip Cap ) 
100-Assemble Grip Cap ) 
110- 5and Complele ) 

120-lnspecl & Tape Bull Pad ) 
lJO, elc. - flnlsti Opef'S. ) 

250-N.C. Checker Grip ) 
260-N.C. Checker Forearm ) 

5/19/82 

• • 
MODEL SEVEN LWT SCHEDULE 

STOCK 

APR MAY JUN Jl.H. AUG SEP 
COMMENTS 

500 Slocks complete lhru Op. 20 

.( No lime allowed In Op. JO & i.o to change 
( Bbl. 11upporl Pad design - T&P with .JOB Cal. 

Bypass Op. 70 for Trlal & Pllol 

Confllcl wllh M/ J200 and 540XA schedule 

- May need 2nd Shlll for 1 rno. 
- Need lo lraln 2nd shlfl operalor 

( Need Bypass for Oper. 90 T & P 
( Must lraln 2 sanders for Oper. 110 
( Conflict w/.257 Roberls and ADL 

( Aun lhru &huldown 
( - Need 2 Opcralors plus Engineer 

( May require Jrd Shlfl Operallon 
( because of Clas!.lc Schedule 
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BARBER · PRESALE R 0130786 

MINUTE #19 - 1970 NOVEMBER 19, 1970 

FROM l?AGE NUMBER 6 

SUBJECT MODEL 732 AUTOLOADING CENTER FIRE RIFLE 

\!C_:)=:I. • : 2 _:,_ :;o:.c;..'.:):~G C.E'NTEB F:?E :::.:F!.E 
(:~~r~d~c~~c~ :974; 

~ ~ ~ ~hcw~d ~ ~ock-up c= ~~e propcsed Model 732 au~oloadi~g 
cer.~er fire rif~e. l?roposed feat~res of the rif:e were discussed. 
Furtt~r r~viaw cf c~e specifica~icns by R & D and Market~~g ~s 
requir:d • 
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MINUTE #2 - 1971 JANUARY 22, 1971 

FROM PAGE NUMBER 6 

SUBJECT THE 732 RIFLE 

CENTER F'IF.E RIFLES 

TEE ;;2 R!FLE - AUTOLOAD!NG CENTER FIRE 
(Intrcduction 1974) 

R & D reported that specifications for this proposed rifle have 
been reviewed with Marketing. A shooting model is scheduled 
for completion in July 1971 • 
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MINUTE #2 - 1971 JANUARY 22, 1971 

FROM PAGE NUMBER 6 

SUBJECT THE 732 RIFLE 

CENTER FI~E RIFLES 

'!'::E i::; 2 R!FLE - .:H,'TOLOAD!NG CE~TER FIRE 
(I~~=cduc~ion 1374) 

R & D reported that specifications for this proposed rifle have 
been reviewed with Marketing. A shooting model is scheduled 
for ccmpletion in July 1971 • 
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MINUTE #19 - 1970 NOVEMBER 19, 1970 

FROM PAGE NUMBER 6 

SUBJECT MODEL 732 AUTOLOADING CENTER FIRE RIFLE 

~1C:J~I. -:--: 2 ;.,.:.;c:_c;..:J:SG CENTER F:FE -s.:F!..E 
(:~~r~d~~t:~C~ :974; 

?. ~ :::i ::hcw.:.d a :nc:::k-up cf t:!"'.e propcsed Model 732 au-:cloadir:g 
cent:e= fire rlf!~. Proposed features of the rif:e were discussed. 
Furtt~r r~v~aw cf t~e specificaticns by R & D and Marketing is 
requi.:::d • 
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MINUTE #7 - 1967 

FROM PAGE NUMBER 

SUBJECT 

SAFETY MARKING 

Apr ii 

8 

SAFETY MARKING 

Model 788 
Model 600 
Model 660 
Model 700 

CENTER FIRE RIFLES 

The "S & F" marking on the Model 788 rifles was approved. R & o 
will prepare samples of a similar marking for the Models 600 (660) 
and 700 for Marketing approval. 

Committee Action: 

The marking is to be added as soon as possible 
without obsolescence • 
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MINUTE #9 - 1967 MAY 1967 

FROM PAGE NUMSER 5 & 6 

Su13JECT SAFETY MARKING (M/660, 700) 

CENTER FIRE RIFLES 

SAFETY MARKING 

Prototype Model 660 rifles with the "F" and "S" marking on the 
Bolt Plug and on the Raceiver were shown to the Committee. 

Also, prototype of th~ Model 700 marking on the Receiver was 
reviewed. The visibility of the "F" and "S" marking on both 
rifles was not adequate. 

Committee Action: 

The marking of the "F" and "S" on the Receiver 
for the Model 660 and 700 was approved. The 
marking is to be as visible as the design will 
permit. · · 

R & D is to release the marking drawings to 
the plant • 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

BARBER. PRESALE R 01307~2531779 



• 

• 

• 

BARBER - PRESALE R 0130792 

llllitJ'rE *9 - 1967 l!AY 1967 

~ 

. · ... ft.OM PAGE NUMBER 10 

SUBJEC'l' Model sea Series & ·ras 

Model 580 Series & Model 788 

Pilot production of the Model 788, 44 magnum .x::;aliil.er pa.rts has 
started. Rifle assembly is scheduled for Jun:a.. 'l!hi..~ vill 
complete the production of announced rifles. 

The equipment to add the "!"' and "S" marking i:m ~I 7BS Receivers 
should be completed in Jun•. 

All tooling changes have been made to mo~e th~ eject.ion par~ down­
~ard 70. All future Model 788 production wiU. haAie thi:s feature. 

The .tooling to revise the Receiver to improve. 1t:he assetably of the 
Bolt in the field is overdue from the vendor. :wti.em rec.ait;'ed, all 
future Model 788 Receiver production will include this iv:ipro~ement . 
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MINUTE #11 - 1967 JUNE. 1967 

FROM PAGE NUMBER 4 

SUBJECT SAFETY MARKING - M/660 & 700 

SAFETY M~RKING 

Tooling is being designed for the "S" and "F" marking of the 
Model 660 rifle. Equipment should be available when production 
starts in the fourth quarter. 

As so~n as Model 700 rn~del drawings are received from R & D 
equipment to add the safety m~rkin; will be designed and fabri­
cated. Marketing agreed the w:iite paintin9 of the "S" and "F" 
would not be required • 
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MINU'l'E *ll • 1967 JUNE 1967 

FROM PAGB NtJMBER 7 

SU!JEC'l' Model 788 Center Fire Rifle - Markinq 

t!QDEL~ CENTER FIRE RIFLE 

Pilot asse:nbly of 44 M~gazine Rifles started June 14. A sa~ple 
rifle was shown to the Com.~ittee. 

Equipmant to m:ike the "S" and "F" marking on the Receiver and 
the change to the Receiver to improve the assembly of the Bolt 
in the field has bean co~pleted. Tne next production run, 
scheduled to start in July, will include the changes • 

\ 
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MINUTE #13 - 1967 JULY· 1967 

PAGE NUMBER s 

SUBJECT SAFETY MARKING - MODELS 660 & 700 

CENTER FIRE RIFLES 

SAFETY MARKING 

The "S" and "F" markinq equipment for the Model 660 should be 
completed in August. The Model 660 Receivers except the initial 
pilot quantity which have been completed will have the safety 
marking. · 

As soon as Model 700 model drawings are received from R & D, 
equipment to add the safety marking will be designed and 
fabricated • 
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M IM UT S IF 1 - J AN • 15 , 1 9 8 2 

FRCM PAGE NUMBER 7 

SUBJECT - SAFETY WARNING FOR FIREARMS 

GENERAL 

SAFETY WARNING FOR FIREARMS 

The Chairman of the Product Safety Committee reported that 
a plan is being for~ulated to provide a safety warning on Remington 
firearms. Research presented two sample bolt action rifles with 
the warning marked on the Barrel. Costs are being developed for 
rollmarking all production Barrels with the warning. The Product 
Safety Committee will determine the order by model, in which 
the change will be implemented . 
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MINUTE II 12 - June JO, 1982 

fROM PAGE NUMBER - 7 

SUBJECT - GENERAL - FIREARMS LUBRICATION-STATUS RE?ORT 

fIREARMS LUBRICATION - STATUS REPORT 

Research reported the results of a study to determine 
which lubricants are ~ost suited to use in firearms (Exhibit 
10). Production noted that Du Pone's "Teflon Wet" will be 
adopted to lubricate Model 700 fire Controls. They will 
also e•raluate the possibility of replacing Steelgard with 
bulk "Teflon Wet~ far in-process protection of steel parts. 

Marketing reported that after reviewing the favorable 
test results of "Teflon Wet", they are interested in pursuing 
the possibilities of Marketing this product~ They are assisting 
in the development of a Du Pont strategy that will optimize 
the marketing of "Teflon Wet", and "Teflon Dry", and consider 
the Remington branding of a similar product . 
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EXHIBIT 10-1 

:.tODEL 700 FIRE CONTROL LUBRICATION EVALUATION 

Good morning. My name is Evan Ritchie; I am the Sr. Supervisor 

of the Ilion Firearms Research Testing & Measurement Lab. 

Today, r would like to review with you the results to date of 

the Model 700 fire control lubrication testing. 

It is clear we have a problem in firearms due to improper 

cleaning and lubricating. This is evident by the visible signs of 

film and gum buildup on returned customer firearms. customer complaints 

in the field and product liability cases in this area. To improve this 

situation, the owners manual can be rewritten to include a more detailed 

description on "How to properly clean and lubricate the firearm." The 

best av~ilable lubricant would be one which offers outstanding cleaning, 

lubricating and rust preventitive properties. Through extensive testing 

by both a Du Pont Lubrication Consultant and the Remington Research 

Test Lab, we feel we have found a few lubricants which are much better 

performers than those presently known in the firearms community . 

Today's presentation will review the results of these tests. 

Allen B. Hughes, Senior Consultant in the Engineering Service 

Division's Maintenance Engineering Group of Du Pont, was consulted 

to evaluate the many different lubricants on the market today for 

their capability to clean and lubricate a M/700 fire control. It is 

intended that the cleaning and lubrication procedure be done without· 

disassembly from the receiver and the products used should not gum 

up the close tolerances of the-mechanism. The products selected 

should be readily available on a nationwide basis, be non-flammable 

and non-toxic, as well as from -20°F. to lZOoF . 
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Over 40 different products were considered for initial screening. 

The number was reduced to 25 samples for physical properties and 

performance evaluations. Some common names of lubricants tested 

which are related to the firearms industry are Hoppes & Outer~Gun Oil, 

Steelguard, WD-40 and Molykote. The 16 lubricant properties looked at 

by Du Pont were: · 

The Test Lab looked at the more practical aspects such as cleaning, 

lubricating and rust prevention. 

Of the ZS samples tested, S were rated superior to the others by 

Du Pont and further testing recommended. These are: 

o OU Pon:tl - Synthetic Diesther - "Wet Lubricant" 

o Krylon Ten-4 

o Sprayon 711 

o CRC 3-36 

o Houghton HLP 

The Ilion Test Lab has taken these results and have developed 

additional tests which are more applicable to firearm evaluation. The 

tests include: 

a Cock and Fire Simulation 

o Environmental I Cold Test 

o Rust Prevention Test 

o Firearms Cleaning Ability 

a Relieved Fire Control Components 

o Ammunition Penetration by Lubricant 

o Fire Control - Gum Buildup Evaluation 

Results are as follows: 
1. M/700 Cock and Fire Simulation 

This test was selected as a first test because the Test Lab 

felt it would be an excellent evaluation of the lubricating properties 

of the S lubricants recommended by Allen Hughes . 
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EXHIBIT 10-J -3-

Five M/700 firecontrols per sample lubricant were dry cycle 

tested to ZS,000 cycles or failure whichever came first. Tests were 

performed on pneumatic actuated equipment which simulate the cocking 

and firing of the M/700 fire'.control. 

The results of this test are shown here on this slide (DRY CYCLE 

SLIDE OF RESULTS - DISCUSS) 

The Du Pont Synthetic Diesther "Wet Lubricant" finished at the top 

with Sprayon 711 second and CRC 3-36 third. Houghton HLP and Krylon 

Ten-4 were eliminated from further testing due to their poor performance 

in this test. 

z. Environmental/Cold Tests 

The purpose of this test was to evaluate the lubricating 

properties over the temperature extremes -zo°F to lZOOF and to check 

for rust prevention. 

M/700 centerfires and M/1100 shotguns were selected for this 

test. The test went as follows: 

• At 8:00 A.M. each day bolt velocity measurements were 

taken by the Measurements Lab, utilizing the photo-diode 

transducer system. 

• 100 rounds were fired through each gun. 

• All guns were exposed to the environment by being placed 

on the roof for 3 hours each day. 

• They were then placed in a freezer at -zo°F for 3 hours. 

Trigger pull and firing pin indents were taken as guns 

were removed from the freezer. 

• The guns were placed in a stress 'coat oven at 1Z0°F over-

night (16 hours). 

The procedure was repeated each day for 5 consecutive 

days. The guns were then placed on the roof over the 
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EXHIBIT 10-4 

week-end. At 8:00 A.M. Monday, they were removed and 

bolt velocity measurements were taken . 

The guns were then placed in a dry cabinet for Z4 hours. 

The guns were removed from the dry cabinet and bolt 

velocity measurements were taken. 

At the completion of the test, all the guns were disassembled 

and examined for rust. 

The results of the test are as follows: 

For Function: 

Du Pont 0 Malfunctions 

CRC 3·36 1 Fail to Connect 

711 Z Fail to Connect 

For Rust Prevention: 

3. 

Du Pont & CRC 

711 

Very little rust. 

Greater amounts of rust. 

Rust Prevention Test 

The third test was the Rust Prevention Test. The purpose was 

to evaluate the lubricants' ability to prevent rust from 

developing on a firearm continuously exposed to the elements. 

M/.1100 shotguns had their stock and fore":ends removed, and 

totally degreased. All metal parts were saturated with an 

assigned lubricant and placed horizontally in a rack on the 

roof of Bldg. SZ for one month. 

Results of the test are: 

• CRC 3-36 Best 

• Du Pont & 711 Not as good as,CRC 3-36 
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4 • 

• .J - EXHIBIT 10-S 

Firearms Cleaning Ability 

The purpose of this test was to compare: the cleaning 

capabilities of each lubricant, and the ability to continue 

to lubricate after an extended period of shooting. 

Sixteen M/1100 shotguns were removed from the Ilion Fish & 

Game Club. Each lubricant was used as a cleaning agent to 

clean the dirty components. 

The following conclusions were made 

during the cleaning of the 

shotguns: 

Fish & Game Club 

• Sprayon 711 emits a heavy fog while spraying. It 

wiped off better than CRC 5-56 but not as well as 

Du Pont Synthetic Diesther. 

~: CRC 3-36 and CRC 5-56 are slightly different 

DISCUSS 

• CRC 5-56 became gummy after setting for l/Z hour. It 

also was harder to remove grime (i.e., elbow grease). 

• Du Pont Synthetic Diesther - cleaned relatively easy 

and did not gum up after setting. 

After cleaning; the guns were degreased, relubricated by 

sample lubricants and returned to the Fish & Game Club. 

Three months later, those 16 guns were inspected. 

The followins conclusions were made while inspecting the 16 

M/1100 shotguns at the Ilion Fish & Game Club. 

• Sprayon 711 - performed the worst. Samples showed 

signs of rust and film buildup . 
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BARBER • PRESALE R 0130803 
- 6 - EXHIBIT 10-6 

• CRC 5-56 performed better than 711. Samples showed 

• 

signs of good lubrication but some signs of drying 

and light rust. 

Du Pont Synthetic Diesther - performed the best of all . 

Samples all showed good signs of lubrication and rust 

prevention. 

5. M/700 Relieved Fire Control Components 

Fifteen (15) fire controls were dry cycled to 10,000 or 25,000 

cycles. Fiva (5) fire controls had the sear safety cam, trigger 

and connector relieved 0.005" ten (10) fire:controls were 

by 0.010". Each fire control was degreased and lubricated 

before beginning of the test. 

There were no noticeable difference between the lubricants 

used (Du Pont, CRC and WD-40). (Discuss WD-40 Use) 

6. Lubricant Contamination of Ammunition 

The purpose of this test was to see if any of the three 

lubricants being tested would contaminate the primer and cause 

a misfire or delay fire. 

Centerfire and shotgun ammunition were sprayed or soaked in each 

of the three lubricants for periods ranging from 1 to 7 days 

and then test fired. 

In 80 centerfire rounds shot: Du Pont and CRC 3-36 have e:cper­

ienced only one (l) misfire each. The 711 has had 50 misfires 

or delay fires. 

rn ten (10) shotshells shot: There were no misfires or delay 

fires of these 3 lubricants. We also tested WD-40, Hoppes Gun 

Oil and Hoppes Solvent just to see if they would cause misfires· 

too . 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

BARBER- PRESALE R 01308%531791 



BARBER - PRESALE R 0130804 

' , EXHBIT 10-7 

rn 10 shotshells shot: 1 misfire (Hoppes Solvent) 

• In 20 centerfire rounds: 

Spray: Hoppes Solvent 3 misfire - 1 delay 

• 

• 

Hoppes Oil 3 misfire - 5 delay 

WD-40 0 misfire - a delay 

Soak: Hoppes Solvent 16 misfire - a delay 

Hoppes Oil 8 misfire - 5 delay 

WD-40 13 misfire - l delay 

We felt this information was worthwhile to note. 

Overall - Du Pont.came out equal to CRC a.nd both well ahead 

of 711. 

7. M/700 Fire Control - Gum Buildup. 

The purpose of this test is to induce gumming of M/700 fire 

controls using only assigned lubricants. 

To date only Steelguard has showed signs of starting to 

congeal. All others are still liquid . 

This is an overview of the test results. 

It is easily seen that the Du Pont Synthetic Diesther "Wet 

Lubricant" offers: 

Oustanding lubricating and cleaning properties as well 

as good rust preventitive. 

The writing- of the owners manuals on cleaning and lubricating 

is presently in progress. Both legal and marketing will be 

contacted for their input and final approval during this 

process . 
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P'OllM ltD-49• 

REMINGTON ARMS COMPANY, INC. 
I NTER·OEPARTMICNT AL CORRIESl"ONOENCE 

PE...."li.SON.AL & CONFIDENTL\L 

TO: DISTRICT M.iil'TAG7..RS 

FROM: H. A. BRO.WN 

C,... v. B. E. Strnd~r 
E. c. Ec..dley 
.A. E . Buch~:n:in ,. 
R. B. Dilbo.n 

Bridseport, Conn. 
December 29, 1939 

SU3.T:ECT: CALIBERS FCR REMI>SGTON MODEL 30 

Variou.3 changes in design of our Model JO Rifle 

Jr . 

a.re b.:?ing fo.vor:ibly consid.Jrt)d by the .;,rms Pr-oducts CoI!lllli tte:e. 
These ch:mgcs include n bott,~r sho.p~d steel{ ( sm:illcr a. t ~id-
s ection, etc.), new styling of tho colt hn~dlc, o~ th0 bolt 
stop 9.Ild of the shape of rc:::.r end of the :::-ccui Yer; ch'.::!6CS 
which n:oovc the 11Enfic:ld" look. v'fnilc ::ct:!.vc;ly considcr:..ng 
improv-cmcn ts to this gun W·3 •:muld lik.:J your rccoII!CTcndr.. tic:i of 
what c~libcrs, if '.lil.y, shculi be proposed ~or this riflo in 
addition to prascnt .30/06 ~nd .257 Rcmi~gton-Robcrts. 

Herc is who. t ccm}.Jcti ti on ore cur!"cn tly offc:-ing in 
their high power bolt action rifles. 

1. Winch~atcr Model 70 

.22 Hornet 

.220 SVlift 

.257 Roberts 

.250 Savage 

.270 Winchcst0r 
7 m/m 

.J0/06 

.JOO Magnum 

.375 Magnum 

2. Savage Model 40 

.250 S::i.va.gc 

.30/06 

.30/30 Winchester 

.JOO Suva.go 
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District Managers - 2 - Dcccr.1b-::r 29, '!.939 

:in avcra.ge 

3. s~v~go Model 19H 

.22 Hornet 

4. Savage Model 23D 

.22 Hornet 

So.las of Remington o.r;:u:unition 
yeo.r b·J.SCd on the le.st four 

in these sizes for 
yc::i.rs' sc.lcs .'J.rc as 

follows: 

*.30/06 i,306,000 per year. List Price ~104.lg 
.22 Hornet 973,000 " " " " JJ.58 
• JOO S:::!V:J.gc 910,000 " " II " 91.46 
.250 S:iv:ie;o 622,000 II " II II 81.04 
.270 Winchester 114,000 II " " " 104.18 

* .257 Roberts 90, 500 II " " II 95,52 
.JOO Ma.t:;num 78,000 II II " " 127. 34 
.220 Swift 58,200 II " " " 81.04 
7 n/m 52,000 II " " " 95.52 

*These calibers now :~V·:'..il.'.lblu in Model 30. 

(The c.lJovc fi;-urGS '.1rC confidcntin.l; for ~rcur !)0!'-
sonn.l inforn2ticn only.) 

Th8 Model JO Rifl0 c·:.n be :-l'.1dc to h::-..ndlu ruiy of 
the so curtri:.b'3S. Tcoli!'.l.g cc st will prcb". b}.y be gr:n te::;t 
to ha..nC.lc the . 22 Hor:J.•.Jt s..:1d l~::st t,; t:.:.!~.:.L-:; tb.<J 7 m/r::... 

We ho.vc hc:.rd fJ.vcr::. bl.:; cor.::::~r.. t •m th~ . 300 11-:g­
nuo prob:J.bly due to its popul:::.ri ty .::i.. t the C:.1r.p Pc:cry r:c. tch::s. 
Do you think this is .'.l 11 cu:.lln~_;" c:~.rtric!.3c:? Shaul<! we: :i.C.apt 
our MoC..:::l 30 Rifle: to h::ndlc it? 

HAB:gbs 

1. Whnt calibers de ycu rcco~~nd i~ our 
Model JO? 

2. What incrc::i.sc in sc.L::s v1culd ycu cstiw­
~tc for your territory if y~ur reccr::..:.cnC.­
ation is followed? (sive incrc:isa p~r 
norr..:al yc:ir) 

H. A. Brcwr:, ?11:..n:-.5 .~r 
Devclcpucnt Civi3i0n 
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NP!it 

1Pn1 ™••W1 
M Ma ._ ~ 41.....S., tbe tts- grade be.ml is appro:d-
~ 'J./U1a ld..- 11l cHs 7W d a ~ 7" ~ tbs l:lrMcb. ·\ 
%'\ 1a Gm' plm .. ncmo. ... pde buTe.l. to •J.• p-ad.a cU.mm- \ 
Dau ia Ol'UI' ~ tbe 'bectd'nc m tbe stock 1till be canmrG tor all. / 
rw. / ..... *' Jll &lmt ~ ~ to cMte.:rmme tbe ettac\ at 'bmrnl. ( 
#! 1 '-r at W.. pG1n tit omt.r ~ 1llpu\ 1lblm otwnglll& boa cme 

-.. ]Giil to -t;ba wit.II the -- 81gld ~- ... abutil d l:a ~ 
ta ..i-1' & ripGl'tt cm t.h1a imut.iptiaa witb. ~ by tbe · \ .. 
.- ar tU--. v""'"·ri:·-:r 1 tE-i.t- - oK., a ( 
% ...i.c:t Ula to po1d °"'- bo99wr. tbat %'9pl"dl.ffe ~ the uri t ( 
._ tlaa'8 ~ be 1A tbe laJ"pZ' d1.amster ~or •s- g:rede larrel jn»- l 

· fll3P • daap 1a ••ta ~ 1Jlp&Gt& ia con a T0eC4 we b&v9 bem. ~-nc ' 
~ ,. ot .ii !blel. .30•. 1A .,. &l'8d.e which 1a tb _,, ... 1 
~ ... te ., llmnrl8dp ft b&ft 1-4 z:o oa;pl•1nt.a CD a ~ 1a 
I w of ~ ._ D1.ft1q bo. aae 1oed t.o anotbm'. ~ 
.. ~ :r-11 ... tlaa"' - ahoW.d cbanp hia dgh\ met~ 1lbea 
... .. ..... tvr ~, •• boa l£:O-cra1Ja bal.ld to ~ l!:r;n'ea • 
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!le Lkltnm--#3 

.. -
9111 .. craMt .. ~ w1ll. be tha -- .. •J,• pillde, cmept 

t.. 209 tuftl.ail m all1"•rine • t.m stoct. : ·.r 

· · · · · · · · !bare i.a _. 1-a too mall cl:laumm ~ Jun wba"' will omatiate ·. ~ 7( .' 
U.. "tlU'i.au CftldM. ad t.119 aJuN 1..1 J:llR'l9 ar le••..,. om aanaptiml ~ wh&tt 1.s 
wabe4. ~ 1peeUtntlma ot tM rUle m '9Ui.oaa cnde• lbauld be eatabl..1.m- .. · .. 
.. .... I ~ u a 'l"Nlll• d 1'f1C 1m "'1, ~ _, be able to tall ua d.etiAi~ -..a 1a duin4. . .. , 

. . 
· · I lli&w bem. ~ ~ Gr.- amt Carp.lta:r to attmd tba Pa.cifio 

Glut 5a1M Cbao mti• • J'elaW:J l6tA ell&l 11t.b. act t.hia !!adel. 30 -.pl• 
lllllnlJ# be .,_ m apl•1mat bJ" • at. tba°' Wt.iD.c 'tdi1.ch will be beld. 1D. SD 

. ~ 11S.... IUl. J'ft ;pl=• u:rap \o b&"N tM gm lb1ppod to G1.lbeft U.tb 
ja tot.. tit 1ae m ~ 1a aw11.we tor tba~ wt1Dc'l 

. .. · : 

· . 
• • • J ... _ 

. '· 

,.,._ -. 

r ••••• - - , 

••• : •••• " ••1 .. ':" • 
.,: .. .' -

-.. . ••• .... "'.1 • . · ., 
. . .. · ... .. .. : ... 

' .. 
.:··_·- l.. 

............ 

. -....... 
"·' ·-·· '- -

·· .. . _ ·. ·.·:· 

I - ' ··, • 

,.., .. ·· .. 
. •• J 

I . ~ - .-· •. -.· ":. • •,, 
•. .:.·- .• ,.J· ... 

.. -. ';'' -. -... : 

.. · ...... 
f • ; ,,. • •• ·, • 

- ·-~' ·. __ : .-· ·" . . . . .. . ·: .. 
' . 

I 
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l"ORM Ro.at* 

cc: c. ?:: • DaYis 
":' 3 . Handy ... 
D. F • Carpenter 
B. "? Strader ..... 

~ 

REMINGTON ARMS COMPANY, INC. 
INT.:R-OEPARTMIENTAL. C::CRRE:SPONCENC::E A. 3. Buchan.:.n, J~. 

c. M. Green - ILION 
c . .,.., 

Wells .0. 

G. '!<' Pinclmey ...... 
G. 0. Clifford - ILIC!-I 
K. J. Lowe - ILION 
w. o. Stauffer 
P. B. Ru ther:'ord 
R. E. Evans 

Bridgeport, Conn. 
January 31, 1940 

TO: E. C. HADLEY -<Co:;;.__---

FROM: , ' ' H. A. BROWN, ,:' ;, 
.://? "--""" : ,. 

SUBJECT: MODEL 30 RIFLE - ADDITIOi~AL CALI3:RS 

The Arms Products Cammi ttee requested tnis Div­
ision to survey the possible adcition of ca=t~id~es othe~ 
than present .257 Remington-doberts and . J0/06 Sti:::-ir.gz'ield 
to our Model 30 Rifle~ 

The eight Distric.t Ma.nagers have been conto.ctGd 
as per srunplc letter att:..:.c!".:.cJ.. Rc:?lies have been rccei ved 
which s.re sw:mno.rizad on po.3.:; 2. 

We recommend that Ilion be askod to pr<Jpure cstir!l.­
ates of cost to adapt tho Model JO Rifle to tb.o fcllov:ing 
calibers in the ?reference indic~tcd. 

1st .270 Win. o.nd/or .275 Rom. (7 ~/ml 
2nd • 300 Magnum 

*3rd .22 Eornct (Q,ue:stiona.ble; c;proxir:ln.tc e3tim'ltc 
only.) 

4th • 300 Scvagc ( Q.ucstion:i.blc; o.p31ro:dna. tc 2s c.im:i ta 
only. Conversion cf Modal 31 
rifle to h1:.ndl~ ~hi3 C::l::'1.:l'idg·:> 
appc::i.rs possible.) 

*NOTE: - Explore possi bili tj• of" :>'lodol 51 J type.: ol' d.;sig."l 
to handle the • 22 !-Iornct in :J. ~-uc. J. t r.ot o~ror 
$ 30. retail • 
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.22 
District Hornet 

*Heath 
. 

ElUMMARY 

MODJi'J, 30 IUFLE - ADDI'I'ION/\L CALIBERS 

.220 
Swift 

x 

.250 
Savage 

. 270. 
Winchontcr 

x 

.JOO 
7 m/m: S::ivo.ge 

y 
,o. x 

• 

,)oo .375 
Magnum : Magnum 

x '! 

Strugnell: X· X 
~-'-....;......;~-'--~~~-=-~~.-:-~~~~~~~~~~=--~~-=·~~~--~~~~~~~~~~--~---~~----i . 

Potterson: x x x x 
Mitchell x X (:X) 

Pitts X 

*Godfrey 

Palmer 

TOTAL 

NOTE: ( X) 

* 

x x x X· 

x x x 

6 2 2 1 L (l l 

Mitchell suggests possibility of .375 Mug. on special order only. 

Rothrock noys no domnnd for Model JO; calibers given by him nre for Modal 141. 
Godfrey would like Dull Gun in ,30/06 and .JUO Mug. 
Heath says Dunham, Cnrrigun :rnd -Hoyden sell Model 70 Winche:::iter guns as follows: 

.J0/06 

.270 Winchester 
. )00 Mngnwn 

.257 Roberts 
• 22 Hornet 
.220 Swift 

5% 
5% 
5% 
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It appears that the addition of the following cal­
ibers to the improved Model JO Rifle be considered in the 
order of preference indicated. 

lst: .270 Winchester 

There would be relatively little cost to adapt the 
gun to this caliber and consequently less time to 
get into production. In this connection, however, 
we would inject this thought! 

The Model JO Rifle is.now tooled to handle the 7 m/m 
cartridge, it being discontinued, however, due tc 
lack of sales. We recommend that the 7 m/m c~rtridga 
be reconsidered under a new name such as .275 or 
.276 Remington; that we attempt to step up the bul- . 
listics to exceed the ballistics of the . 270 l'."i!l­
chester and offer the Model JO Rifle (at practically 
no tooling cost) to handle it. 

2nd: ~JOO Magnum 

This is a relatively new cartridge and we "beli-ave is 
gaining in popularity due to its perform~nce in the 
Ca.mp Perry matches. 

Jrd: .22 Hornet 

Our district managers have indicated n definita de­
mand exists for this cartridgQ and the Modal 30 
Rifle appears to be the most logical gun for it at 
present. This rifle, however 1 seems to us to be 
too high priced an nrr:i. for this cartridge. We should 
consider the possibility of adapting the Model 513 
or Model 613 type of design for c2.rtridges of this 
character, viz. small caliber, high power amnu...'l.iticn 
about which so much is now nnDe~ring in tha tr~de 
magazines. The new high power low cost slide action 
rifle should likewise be considered for use with 
such cartridges. 

4th: .300 Savage 

We doubt th'e desiro.bili ty of this cartridge fo:- our 
Model JO. Its popularity is prob~bly due to its 
being the only high power cartridge, excent .J48 
Winchester, Which is available for lever action 
rifles. It also appears possible to convert our 
Model 81 Rifle to h.::i.ndle this cartridge. Such a 
sample Model 81 is available o.nd bas been sent to 
Ilion for consideration. 

It is well to note here the g2.I:le laws in some states 
as follows: 

- J -

\ \ -

'·. 
... ~ 
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Arizona: 

Wytnning: 

MontanEi: 

Oregon: 

Utah: 

Estimated Sales: 

It is unl~wful to use a rifle propelling 
a. bullet weighing less than 87 grains in 
killing deer or bear. 

Use of a firearm discharging a projectile 
less than .23" in any hunting prohibited. 

Tom Neibert tells us that all sizes of 
metallic ammunition are sold and stocked; 
smaller sizes are used for predatory an­
imtls. 

For big game hunting in Wyoming no army 
issue .30/06 solid nose can be used. (So 
says Tom Neibert to H. R. Patterson) 

Tom Neibert says: ·"A law similar to Wyoming 
will be passed in Monte.no possibly during 
the next meeting of the Monto.na Legislature." 

It is unlawful---to hunt for elk with guns 
smaller than .30 caliber excep~ when using 
cartridges with bullets of not less thllrl 
1400 feet pounds energy at 100 yards dis­
tance or weighing not less than 150 grains. 

It shall be unlawful to hunt deer with o.ny 
kind or a revolver, pistol, or with a .25/20 
caliber, .22 Special, or any other .22 cal­
iber rifle except a .22 high power. - -· ... _ .. 

The following estimated sales per year are the re­
sult of a conversation with G. E. Pinckney. 

Orders received for Model 30 in 1939 605 

Model JO guns shipped in 1939 601 

Estimated sales of improved Model 30 1500 
in present calibers only ( .257 & .30/06) 

- 4 -
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.J0/06 

.257 Roberts 

1939 
Actu:i.l 

x 
x 

Esti:na ted Sales o:'.' I.troro1red Gu."'l 
2 c~ls. l cQl~. · 6 cals. 

x 
x 

1000 
200 

- 50% - 10 0 

1000 - 45~& 
100 - L.~S 

Total Present Gals. 05 1500 12CO - 0/o 1100 - 49~~·:, 

.270 Win. or .275 Rem. 

.JOO Magnum 

500 

JOO 

- 25% 

- 15% 

500 - 23% 

300 - 14% 

.22 Hornet 100 - 4M'o 

.JOO Savage 200 - 9% 

Tota.ls 605 1500 2000 2200 

Increase over Pres. 900 
150% 

lL,.00 1600 
% Inc. 11 

" 233% 267% 

Increase over 2 cc.ls. 
% Increase 

500 
33-1/3% 

700 
46~% 

Increase over 4 eels. 
% Increase 

200 
10% 

We recommend: 

1. Prompt consider~tion of stepping up ballistics 
of our 7 m/m ca:rtridge to equal or exceed • 270 ... .f 
Wincheste~ and call it .275 Remington (We ex- ~ 
pect the 7 m/m Model JO will handle this car­
tridge at veri;,r small tooling cost.) 

2. Adaptation of Improved Model 30 to handle the 
.300 Magnum. 

J. Make approximate estimates of cost to adapt the 
Model 30 to .JOO Savage c~rtridge. 

4. Make approximate estimates of cost to adapt the 
Model JO to .22 Hornet cartridge. 

5. Explore possibility of a Model 513 or ~dodel 613 
type of desisn for .22 Hornet in n gun to retail 
at not over $JO. 

We need a gun for the .22 Hornet and/or s1:n1~~r z~~ll 
caliber high power cartridges. Do not think the i.Iodel JO is 
the gun for this. Should be a $JO. gun • 

HAB:gbs 
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~ .t'f\'OL:UC:.:: COl*Al'l'r.U. ~.ilJC 
l!.BWMi. l p ~-~:W 

U.Odel was .shippad to Brown on J&.nu!ll"Y 29. 

Lo?lti1 s· letter to Bt"Own do.ted J :..nu1.&ry ~9 w-~ tlhcu~ucd pur':l;,;.raph 
by pcragrtlph oy tnose present. The conclusions rench~d, using tne.t l~ttar 
a.a fl ~f'cirence cr1:1 aa l'oll.:.wa: 

STOCK 

Naw stock similw.· to tha Winchcst.;;r •il.Oc.el 70 Y:::..s 

"S" gr.1da stock will be 1dantic::i.L ..,.,1.t.::i. "A" 
grt1ae stock sui:mitted. l-to grip 
ct1p on cl. tllcr. 

( l.i,uick .rel&.ibe typt:l swivels ''.:.re to be 
off'ercd as un option on o.l..l models ut 
extra pricEl) 

BO.LT STO.i? 

· JU.tared in atJsign wid comm.:in to ::..ll gr ... ues 

cros-s mil.lad reur eLd wid milloo .L..:~hwi:::c: 
on reur bridge to lowc:r the si8,llt lin'O' :..nd 
1.mpro.ve ~ppe~tl.llca Y~s 

Receiver drillf.id £.Dd tc?.piJ~d for LymL.r. ;748 
Pe.ap ;:i1g1:1t or ~y othc::r st•.:ndurd. sight 
equipmld.llt. ( Rdccivcr sight .Li.~luf> llIUst oe 

.. plugged on opc=n signt mvdi.ls). Thii> 
ri;cai vur is comnon t.:i all .?;r~d13s Ye:s 

. , ._ OOLT H.kNDLl!; - --·-· 
: : Al.t~red. by reforging on hundld Dccti.:.n of 

ths preaE:iilt bolt, tureudine t.nu st~n und 
screwing it on u b::!ll type h<:n~(:. Bolt will 
be lett bri~t polish. T"nis _ll:..rt is cv~oc. tc; 
all gm.des Yes· 

::.ingl.1:1 ...iull.::.tbDC.:.r..l .mu u\lublu l'.lll uptiunw.1 Yes 
• •I 

-2-
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All4S PROWcr~ ~ ~C. 
FEBmJARY l. 194a 

hk&~z.ine box .tl~s bdtlll ~t;;:red t\l p11rmi t r1:1duc.i.n1; 
tll.e tll.icknc:lss tilr.:>UGll bottum secti~n uf tha st~ck 
'.lt the ~g'<.!ziilO in ~r.:ia t-.1 ul.1min:ita tUiJ CUt~pL int 
ot •Bu.lJnness" will "Difficulty in c~ing t.lla 
,1)re&ant R11'la". Yes 

OPEN ffi!....J.t 6I GdT 

Thia Uw; been movud re.uow!..rUlY l" by ru:.lC.ing 
bu::sa t.:> lurgar di..;.i..,t..:1r. T.i:lt.J ra:"r &it,ilt o:.se 
will be su~plil;}u t•.s st:...n:.Lr;;. un :-ll o-n.a..: .. t.na 
will h.i:.Vt:: ~. 1'1llllr block w"'rt<i'l iu tu .. UUCNrJ.<Jt<:)r 

Burrel ltingth& •• (~~~ t:.buluti.Jn ;,t il!UJ.:ls sh.:>~ 
below) 

&.rrttl. Di.·.uiwter.-Pl~ tv r:.;,mce "5" c:.r:1:ia b!.rrol 
to ".H." ::;ni.ld J.1..-..dllsi.ms in or.Jdr ttlto.t t..iJ b4.l.1;iind. 
on t.tli. &tock will be Cl.ll:-Oll ror ::.l.J. 6r:i..:.1:u. {.Brown 
re.P')rts tn~t ilion a~ys tu~t t~st& huv-.1 pr-~v~~ 
s~tisfuc:t~ry) Ya~ 

h°"Jnt s4,nt r....i!.lp s.nou ~n w;!c:l vdll bt:. i:.t • .nu..u-u 
tor !::.ll e.r .. ucis 1..na wil.l bu t.ti..:: s~a ..1.:i(!.!lt r.:>r 
ill ~r...1.uas. Protuctur 1>l.:lts will b~ Ut.li tt.::C1 Wl•~ 
tlld protector ob~olut~~ 

(~.l!.ft DI.SCtJ.~.LO~ ru:T.~.li.cl~ B!eJ\:.i~ AL'ID ~JING.iili~Y 

M.Ib.E Td1; 1.c.iJ~ON ~ TO 1&.'l'fu:.! TH.:. :s.ODJ:L 141 
Tn>:i:; u~ JrNONl' ;...i\ltfl' &.:.1P ai.IGdT i·iCYl' & B~Tl'.:..R 
'rli.nll 'lli:!. Clli.1:. :;jJVdi JN 'IH:.:. :..lOD::W.. UND:t.rt D~C<il:.:.1011. 
·rl' ;.{~ ~U.:..,';TAO Ttii.T ll.J.ON .t'ICK U.c> Tlil~ ~l.Nl' 
,JUI ~Vl5:.. Tl10::i.t:. !NT~T:::D .ill . T.ti::.Lt 0.1:1lNluN:::) • 
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~ ~iOUJt;T~ ~'l'T-:. ;.u..:!r.WU 
J!'~Ak:i- 1.- 194() 

.I:.C:i:VC 

The tollo~~ng t~bl~. we tllinlt, is ~1:1lf-t1Apl~n~t~l"'/· 
The pl:.ill s..l ectad h:..~ btcri ·lc:iten..iii..: ·i wi t.L -:J vh:w of 

. ~ini:: ·.tt !lS · c:La~l .. • :...~ -1055ibl~ -r0r t.;.0·;.;c <1;..0 tiL.c.:: 
ord1:1rs for :t.LJ.cd~ -m'!.:is •. - · · 

~ 22" b~rr~1 0 ii c;,Jl siuits 
3();:.l,. " Lyn....:..n ri.OC<.JiVdr ~ieh:t 
30....R " Rc;!Uvl:l .!lc-c .. i v.::r !::ie:.:.ilt 
WJ\lid " Mi.role R~c..::i v"':r tiiii):.t 

306 1;...;.md - .J.~ :-,o,. but "ki t.n ~4" cul. O_;;;t:on ~i.jlt~ 
30SL " n· It "' " " L~ Rc-ci::iver ;.;.1.-¢t 
:30~R " ... " " "' " Hed.fi.:ll·..: R~cc:ivdr ~ijlt 
~~- " " " " " " :.!:.:rblc R~cci<"..,r ~1.;r.t 

30R $~1:1 .;.~ ~.ii. but "hit.il ;:;Q" byl. Oi,1~ si.::_!.lts 
~RI.. " " It " " " l..Y' .. :r:.n .!\1:1c.:..i VGr ::;1t,Lt 
30RR " " " .. "' " R·a..: f 1 t::l .i R;.Jcdv-:.r ~ie;it 
50Ri4 " " " " " " i.4· .... rold R;.:cd7::.r ~1;,;ht 
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·~ .. 

~. 

• 

-·:r..-

~ ·..,,t.(·:' 

TO: .~:·A· BNwn 
', .. :.c; 

G .0. Cli!'l\,,.1.'.i 
· · :.· A.r •• Lano 

~. C.Hn.dlc;,• 
P.B.Ru~hcr.:':id 

R.E.Evm:J 

·111o::i, New Y·.:iri:, ~·"<-br-..i.'!1.7 l. l').~·) 

• . .\":'· 

<~~' 
1:.#;j:~··. ' 

This refers to r.",;r 1·1t!:.er of Januar7 29th and t·J A. le"!:.t:-t· f'.::~·1.; 
E'l<Ln:; to Lowe d.17.ed. .Tanu.::...-; Z~t~.o~ wll!.:::h a.cop;r ~fo3 s::nt. t:i yon. .\ ~.-t ;; 
:'~ViC\"! o! the pr::;>?S•.d. c:~'l.:"'IJ':! a.'\d ";he r::a5T.1 f°~!' t'.~ c:l!!n_;J !'ll~~r~ h? C~ 1n· 
tl.~-:-,J.:;t, to t~o~~ ~l.:i r..r-: not ~:ll;L::--::l:r !'.'lrtlli.:.: ;1lt;~ ti.ti J.i~j~;.;t; i.; n . .J !"~11·J,u: 

Th-e !!odcl JG "S" trr:.tde b.:i.r:::-31 13 u.pr:r0ti":l:1tcl; l/lJ" la;-;:•_.;- ~n 
dfo.1iH;t~·~ th:ut t;:e Modul J':i 111," .:.--:·,..J.e bru:r~l at u point 7'' fro::l tiL; b~· .... ,l1 .·~: 
Du.:: t,i t~~;; di~!e~e:n::!·;i, 1t i!J nt'·::!;;:33!llJ to carrJ-~ tw::i c!i.'.",.~r-.:nt ~be\.• '->·~~·:i·1~r· 
o~ t~c.:- 1E~".'eran·::~ in bt11T.ll seat. -

·In +i-:.~ i"'t'!:-,;i!Jfj of' :::Lantlul-di:!.l'.t~on 1.nv1:;nt.l.):-l~:-l ·~".d. 1:::,·.l.5,•1l···.:. ; .. ~t.1 
:-1 ~ !'..:.··~ lJrOpo!lcd t~..st .r1 n.::w i.::iir-<w ,:! :J ~ .. .,~k for. t!:lc '1::-c:l:: ;;~· b-. ta':.l:.: ~·J~:-::-.:·. • 
.gll .:;~··.Wc::i vth1 ~h ·~Sill bo 'lic•;mil;;.-l.!..>h:.:ol t.)n.J.;r by l!!.iikin~ the ixu·r:il ji~:::·;t·~:·J cf 
tl:.o ".'\'' 11:d "5" Jrc.c!os •L-:..ict.1..y al!~_,. 

'l'h~re- 1:..'!~ b-:-~n :;0::1; _,;p0sH .. !.-:.·n t.-:i ro:l~.:.cin,:. t:i~ h'l.r~·~l .~·a~· '·"'' " 
th~ "S" ~"t'.'ldo to n.1..n ~de d"..!'l~n:lbn~ ns it hns b.gen sl.:d .. ~J that +;.!1<::> "f.1' .;-·. J,_. 
ba:·1"01 h':l::J th~' p~rt!c11la..r 19.dvhllt.:1.;:) vf !!. ::--:lntbr•!l.f m:~~::.l cheu~!\ 1n Cu!tt."r ,r 
irnp.:ict when changing !rem one bul1\?t. t1.:>:!.1;!1t to unot..her v.it'.-: th·.: ~;·::h• LJ!.~.11:. 
settbg. It bf\~ been baliev-::id thl!.t t.hL; 1:1.tluml.a.;d ·.u3 du<J t•• t::.~ .1! •. "1,)~· a::-~ 
et::~ .:;if thB "~" gr4Ju barrel a.nd t.:'.:.4+.i t!-,:1."1 advant' ... '" llUt;~':. b<, :;,:\~ i r !.~ ·,;·:r. 
r·:il1:.'.:;;J t? the "An gr<:M.lc ai;;;o • 

.A.noth~r a.d....-:in~ge of t:Hi !>~·o;os:.iu reduct.ion ~:i rsu gr~l.: ~L::: 1:; 
a r';lductfon in weight of the "S" grade .,"Wl b] a;~i·o.·d~t..·:'!.;r l/4 l~. ()-1/.2 o;:;'3, 
to bo ~~ct). 

lie hav~ r~antl1 compl~t~d a. te:Jt to UIJ t.::i.r.n!n.; Chtt CC'!!l~,;·~-.i .. n 1 n 
p9!.nt of impect be~:Hm the "S'' grmlt> acd "A11 gratl~ bCi.r.l'tJls, such tv!Jt3 b.::in,; 
conducW in the following lll8.?llle;.·: 

.. · 
A ModEil JO "S" grade ~' No. 27;)33, wa.s taken fro::i t'!:e wa;· :h::'.l.;; 

at random and a serles o! targe~3 w11s flrr:.d U!li~& 111Uzzl~ ua.i 1tlbow rci:;t at 
100 yards "1th the !ollurln~ ll)n.is: 

,' .. · ;: ..... .:. :· 

>: ... ;" .· 

.~ .... 

.110 grain Hi-Spe~J !lu6hr~om 
150 Gi-~in Hi-Sp~~u Bronzu Point 
l!)u gr.-.. !.n Palma ?tu. ka 
220 gr~!..n ?xp~esa !IU;lh.."'10~ 

. .. ·~; . 
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Upon .:om?ltttion of thi:J ~st the bru.-r~l 111a:l reiM'ru<i !l!lJ f::I'OU."'I·.! 

to "A" grade barre-1 dime~i~ns, an insoi·l; was i;;lu~·~ in tho fr~·nt of thu de·~'= 
in ord~r to maintain ~ swi:e ::ru:::::l::. ~ull of 7·-1/2 lb.:;., sa ,;R:J in the: c;:·~.;L'l·.i.: 
rine; t.he gun was t:len te:Jte! in tr.c ;.·:.il::> m<.."".i.l<il' :.::: ~!'.:..-.; ::..-.1 t'.~ti !'ol11H'...'1~ 
t.able shows the vad~tion in ;oint vf i.ni\.'\ct,u~.:.!l.; :.SC llti .. i;~-J.~ Hl-:::~~ .... l ::!.:.1·t­
rlJge as the baalc point of i:np.:1-=t, or :O:t!r•.>: 

. ·~ .... •, 

J.mnnitfon 

110-g=. 
l:::·J-if,r. · 
18.J-gr • 
220-~. 

B-:i!'oN 
Gr1ri.1~n~ 

0.00" 
4,z7 ~!~:~ 
4.30 hig\ 
i.cn b..l.;h 

Aft"::.!' 

O.O'J" 
J...,:..J ~~~=-
4.32 hi,r1 
2.01 M..;h 

From t.'1-ie above to:;t it. will oo readily s:::..:~ tbit t\~r-.: !. · n, :'-)­
pr"::!ci<lbh di!."ferencc: in the mu::tl::i:.ll:1 vari~tbn of i::ipn.ct point ·13 ';:':"f•Jrn .:..""l''..:d 
it iill3 4,)0" an:l after gr!.nd, 4-49". Wen~·':! 0:::itir:;::!.:r ;;;!.ti./!d ~':~· ... •l,: ;.)n·· 
te:nplll.t.ed chani;e can bo oode wit~out any practical effact en t.lle :~;~r~·. ,,f i7. re~ 
f1:1utUr~·?.h!ch it 19 fel·~ dssl:oable to mainta~. a.n.1 ~·~ ll.ru n;:;•PI ·1eftni":. ·":../ rl".:l~ 
nin.; th~•t thl3 ch.anga will be iiad='l if tM Modol J:J impro·t·l:non~3 er~ c, .. ~1L· .• b:.~ 
a.nJ ll constru.ction prl)j~ct 13 authorizod. 

RoDrd!.n.; th;, ht.t~r frot:i Evan3 to Lowe datcJ Janu~;:-y 2;.t.~.~n ... ~~.v 
of tho tea ts which hs.ve baen macla here, we do not .feel tr.o. t l t { ~ nee': ::i:•.~ 17 
t!lat the Technieo.l Di...-l~ion f!O to any expt:mne to che.::~ tha 1'~~'1:~1 ot.t:~:n·d 
hero. 'tfo feel that s-..ich test~ as !!Ught be mad!! in Bri·1~,)~).:>r~ ·M)·::.J c:nt~::1 
th~ r~aulb obtained by ua and, although tho;r might diffur :::.:L:.;l1t::.; bt:•..:;\u.•.u ~r 
a 111ora o.ccur<ite m3tho<l ot meaouro!!lent, to all practicnl _;)ur.nou:1 t!.;c !'!.~:. re­
sult would oo thd !Y.Ulle. 

'· 
Please advise if you conc'.lr in this or if you bel:!.~\'O thP..t Tech.'11 c.'11 

Depart~ant tsst3 are a rurther necessity. 

. ' .r-

1w.· .. tt·" 
~~ 1 ' 

:2.: ~~~ . .• 

UL: I.J' ' ~- . 
.' . 

•;i.,,_ ,• .... 

·-.'. 

I : ~ 

JC. J. I.owe, 
DEVELOP:.u:-IT mGm~ 

'• .'. 

-;~~r-. 
-~;;'_,· 
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I ,1 

I. 

.. ............ "' 
I1..IPROVID !·:OLEli 3Q.. •. ,. 
a::uuc • - - ... 

Comments 'b:y Abercrombie !G ?1toh, N. Y. c. 
February 5, 1940 

Chrls Giebent 

Big improvement~ ::re!lent t=Ull• 

Good idea to give new :iodel number. 

Gr1~ ocul.d be made more co::::.t'ortable by reducix; cir­
cumforenoe slightly, cut ocmb back ~c a3 to be l/8" lon0er 
r:rcm trigger. 

SUggested possibility or cheek pioce en stock such 
ohsek pieoe to be ~tarted at ccmb. tc not 3t~rt tee far buc~. 

Winchester Model 70 Super Grade has cheek pi~ce, black 
:rore-end tip, 7/8" N.R.A. sling strap with quic~ detnchable 
.ew1vela, fancy checkering• 5pec1ally selected walnut; ";i tb. o::;ien 

. sigh ta retails O $8 S .40 and with peep sight at $97 • 

Remington may ·ntsh to ortar our sun , ... 1th cheek pieco 
st.oak o'f regular we..lnut and ohcokering, without tore-end tip 
and with regular oarry1ng strap and a lowor prico a!lsu::Un~ th!s 
type o!' stock: wi tb. cheek pieoe oan 'be shai)ed o:i tho c~ning :;.a.oh-
1.ne. Recommend we co.asider a cheek piocc 3toc~ and determi~e 
the added manufacturing cost over }resent stock. Such a gun 
may be sold retail at appro.xi!llately ~69.95 \•:1th c~en si.:;ht3 and 
$8l..9S w1 th peep eights. 

P?'e:ters swivel bows to screw eyes and button t";:;;ic st:rap 
to stra;> with hooks. Hooks rattle sea.inst stcc~ and tend to 
mar the t1n.1ah. Reoo~end· we consider this. U:Jo swivel bo···s for 
7/8" strap. Obtain a carrying strap l~" wide, du:rk in color, 
not oiled, with ends reduced to 7/8w width end fitted et ~. : ~ 
with buckles tor securing to swivel bows, the 7/8" ends to be 
perforated with several. holes to obtain length adjust::ient. There 
has been some oomplaint on oiled straps due to their tendency to 
et.a.in light colored ahirts. 

'?hey have had requests for sicht ?roteotcrs from thoaa 
people 'Who have lc3t them, indicating :that so~o pcopl~ use them. 
'?heae requests were tor both ~illchester and Be.ciiz.Gton protectors. 

Gieben suggested tho follo·.·1i!lc'; oulibers: 

.22-3000 Gri:tt'in & Howe (Tb.is curtrid6a is the Rcsley­
Lov~ll ty~e ca3e and 50 ~r • 
Si:sk bullet. We obtained a 
box o~ the3e cartr!c~es.) 

.257 Remingtcn-Ro'ce.rts 

.270 Vlinohest.or 
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.30/06 
• )00 or • 37 ~ l.{agnum 

Genera.l 1"1.llish or the barrel en the sample gun ~hould 
be better. It 1s not as good as on the receiver; should be as 
good as nceivor. 

Feature the fact that in our gun no bolt alteration 
is necessary tor low scope mounting. 

Wioks says& 

natten the underside or bolt hw::.dle btl.l slightly and 
knurl or checker it to rac111tate handling. 

The following was purchased ror cur sample dis:;>lay. 

i - 'box lsol .22-3000 G. & H. ctges. o 
l - " 20 .256 Newton (\'.'estern) <.:i 
i - • 20 .35 " " ~ 
i - Carrying Stra;> (button type) <J 

RA.l3ro1'7I1Sgbs 
J'eb. 6, 1940 

Total 

$2.00 
l.57 
l.57 
l.40 

$6.54 
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.... ~-'· ... .._ .. ' 

n:>QiR.AM J'OR ~ P.BOWCTS c:iW11nl2 ~ 
Dml1.1Jlf n, 1940 

.. ' " - " 

MODEL 30 - MODIFICATION OF DE.sIGN 

A model was subraitted nt the Dece~ber 19 - 20 weeting •. Various 

suggestions were !:lade. AFC gave tentativa approv~l of the uo~el subcittad 

with the understanding that the cost woulQ be in the Vicinity of the 

$10,737.00 figure suboitted e.n~ thnt thare we~ 

..worked out. 

vari~us ~etails to be 

-4-
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l 
J.i.R4S .PRvWCTS .C~'IT& 1111.:A'ING 
E~J.fil' 27 I 1940 

~~CU. 30 - MvDiiICJ.T10N JF DE:IGN 

K. J. ~owe reoorted discussion at ?acific Cv~~t Sales ~e~tin~. 
He snid the sam~le which ~as shewn vre.s received with ~nttu.siusa. Th~ c~~­
clusic.n reac.o.ed at tha.t meeting was that the propo.:::e.:i ar::i c·Julil Vd''/ v1ell 
cocipete with Winchester. (For the record, it is noted t.a.at Vlells was 
heard to say at this meo:ti~ thut the modifit!d .:.iodel 30 i.:. "::ietter tt.o.n 
"'inchester"). 

It vms agreed tb.a.t the: project si:wulJ. bo ,;retiured t;;i cov.:r 
thxee calioers as f~~~ows: 

.~0-06 

.257 Reoinct;~n-Ro~erts 

.270 'tlinchester 

Sales De~art::J.ent ~~r;ed tv circulat0 a fcrec~st ~n the ~~si3 
or the three calibers mention.:~ above. 

With the ;,iroject thare will be sent to Bri·.:,~e~:ort, ~lie ::io.::.i­
fied an::. toeether witn a standard ~udel 30. One of tn~~e "Sill ~e eq~i;Jei 
wit~ ci_u1ck release swivel, tht: .:.tn:::r witn a swivel b.:>w :-t .Low2r cost. In­
for.:iation sncultl then be sublili ttad l:!S to extra ci:.'-:r:_;en nece::OS!:lI"/ :ill:.: a 
tlecisi-:in ::i.ade as t0 wticn shouLi be stand:..r'.i. equi.tJm .. :nt, if ~it.:!~r si:cul1 
!:le. 

TtJchnico.l Depurtment ho.~ rec':.~.-.n~ed th~t a new c~rtri.!E,e :,e 
desi~ea f.:>r thin ~rm. One st105dstion wus ti:ct it l::.t.Juld oa a c~li~er 
7 :-.1/M t:.ulht Lut wi t!l .:30-06 ~prin;:;i'iel•:. case;. 

APC DECI~I~N: tLQt t~b Tecnuicul D~~~rt~cnt eh~ula survey 
further, tha ~dv&nt~~es of h~vi~ ~ new celiber ::.n~ su~~ttin~ of the 
q,uelities desired in a new c~rtriJi.,t:. This stu..iy st..oul.! be f0ll0we•.! 'Jy 
recocnendati.:>n. 

?r~son1ay su,~:~estoc. ·:'1t.., ·.:.s ::;os!:.i~le f0r tn~ co.:!ifiec. .u0Qel 
30 is Cctober l for warenouse stock • 

.?.PC ee:;reed tn-.. t tae ar.::i se~ul .. .:i::i.ve a 
nur::iber should be 711 • 

new nu:::i::er ~nd. t~at tl1r:.t 
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PROGRA!i! FOR .ARalS ?RODUCTS C~TTEE ;ilETrnG 
FEER[J;.RY 27, 1940 

MODEL 30 - MODIFICATION OF DESIGN (Cont.) 

A modified t:10del was suboitted to Brid~e~ort with Lowu 1 s l~tt~r 

to Brown dated January 29. 

APC Minutes re~ortcd study of this 'llOdel at Bridge~ort Jebruary 1. 

The model was taken by Brown to Abercr~~bie & Fitch fvr cor;::ients. 

Brown has circularized the sales force in connection wit~ desired 

calibers. SUI:lI!l.2r/ of results were circulutcd un~cr dat~ of J1:'.l:.u~ry 31. 

The Technical Division, in this connectiun, reco1'JIJ.enc: 

l. Pr01.1pt consideration of Si:)eedi~ up ballistics 

of a cartridge with a Sprine;fiel~ case unJ 

caliber 7 M/M to. equal or exceed ballistics 

of the .270 Winchester - suggested that it 

be called .275 ReLli.~ton. 

2. Adai)tation of. Il:tprovcd ;Jodel 30 tu ho..nrile 

.300 Mar;num. 

the Model 30 tu .300 Suv~ge. 

4. Mclee appro::cima.te estinntes of co3t to i~a~t tte 

Model 30 to .22 H~rnet. 

5. Explore possibility of Mo~el 513 or ~cdcl 613 

tYlJO of design for .22 Horne~ in a sun to 

retail at not over i3o.oo. 

Ilion Develupnent Schedule of Janu~ry 26 suu,ests tool c~nstr~c-

tion might be completed May l an! W'll"dhouse atock ~ay be c7ailcble 

August l . 

-5-
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~C: :. E. Str&ce~ 
C t> ;¥ells Vf. Car,enter 

r1.. (.. Iladley 
c. ~. Green 
K. J. L~~e, Ilion 
u. ~. B?'O'Tm 

Bricgeport, Conn. 
!!arch l, 13~0 

T~& ~r. O. A. Clifford, Ilion 

F:.0~1 G. E. Pinckney 

S"JBJEC'.h EAf.i.S ?ORECJ\r:I CJ :~E7.' ~OJ:E!.. ;:o I~i ?;.:~I::!iT 
CAL!3i:?5 ?LtW '':7'J :•;rNcir:.~'1'~? C.;\ :.I'.3!:? 

Our estimate is that W8 will be able to sell 

z,500 of the1e the !1rst y@ar nnd an average ot z,ooo 

per year therearter. 

G!PslUIL 
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~~ 
UP,, '&£1109 PROll1Cl'S o:u.aT'rn ~L";Q 
:.LJJ\Qt 28, l?iO 

:.10Dll 711 ( Dl?ROV!.D ~Joun. 30) 

I 

I 
I 

Ilion announced change ill schedule of .;uns to "lre:::-eilouse 
l, 1940 to January l, 1941. 

Se::iple gun. wns subl::li.tted by K. ~- Lowe scowi::::i.g: 

l. T;';o new types of swivel as r~~uusted 
by ttJ?C. 

2. f...lt.ared fosign of frJnt sigtlt re!:l;;>-

~- Co~er on rear l:;tt sic!e •J:: :-~cei ver 
chamt~rt:d. 

Th~ sm:i;ile gun wit!l. sbova c!lll.D..ges is to bo retu..'":l.:d to 
_____ _E.!?wn after cost_ ~stim11ti~~s- completed-:..:~: A2C __ ::i9provaL. __ ·-· ___ . ·---

~/rK, ':) d~t-t. J1~720 -"=.· 

I 
.. ("1_ : ...... _ _........, 
I 
j 

.... /. f :1 : -? J c I '...: -
J -

'-' 

I I • ..... , .... J 1:.l ... 

_ .................... . 
. r"': 

'-
·- ' 

• 

·J 
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IID 2'(&A¥fBl:RJ.... PRESALE R 0130827 
GUNS!HTH CALL REPORT 

Date April 24, 1975 Reporter ___ F"'-A. .. -' .... {f,,._00,.._d.,..r._1.;..;' c ..... l..._c ____ _ 

Shop Name __ ..:.T..::::i..::::l::::lm=an~~Gt~m=-.;;;.Sl:.:.1~0,J;;.p_,_, _I=.:n"""c-.z..• __ _ Gunsmith's Name .. rr 0 Ken Bea.,..man 

Address 1025 !.'.a.u!:!lee .Ave. Fort t.7~yne, 
C.ity 

Ind. ·ziP46803 
No. & Street. State 

Gunsmith:on PremisesT x If not, give address below: 

Gunsmith's Address --_;,...~-...:....----~~~-----~-:-------_.;;;Z;.;;;i.._ __ _ 
No. & Street City· State 

·Recommended Lis~ (X) Open Acct. :.ex) 30% Disc. __ _ Dealer (:x) ·Large ( ) Sruall ·oc) 
PERSONS INTERVIEWED and POSITION: 

(l) I:!r. Leonard S. Si emins';i, I'rA"r. (2) Hr 0 Ken Beprp('.n, (!,ms .. ,i; th 

(3) ~--~--------------------~ 
(4) __________________________ _ 

SPECIFIC PROBLEMS ENCOtrnTERED: 

t H76 22 -Would not fire at times Ythen safety was released. 
1 N66 22 -- Cartridges would jam (Cart. Stop Spring missing) 
l.11700 BDL 2.5/06, 661141.8 :Pired v1hen sa.f'ety was released-

. (Trigger pull had been adjusted t~ 1#) 
fi M742 J0/06 74.92055 PY Bolt would not unlock. 

GENERAL DISCUSSION 

'· 

Since my last visit to this shop both of the above men are new an.d. 

was able to cover the above guns and assist.in the repairs. The N76 
had been in. the shop for some time and was about to.send it to the . . , 
plant along with the-new 1!742 in which the bolt could ~ot_ be opened. 

·This 14742 had the tip of the .bolt latch broken which was ·binding 
th~ bolt not allowlD,t'; it to move, after gettins the gun apart a.~d. 

replacing t.~iS latch the i-un would operate. The t...-,oo Ql!l _had been 
adjusted ~o the pull was only.a. pound and would follow dovrn when . . . 
the safety was released--after properly adjusting to 3t# the gun 

fw:i.ctioned properly an.cl could not be tricked for a:ny failure. In 
·discussing the M1100 nothinB specific was oroU,Sht out as causing 

trouble, \'las told the biggest trouble seems to be the customers . . -
use them a.11d put.the·gun away without a:ny cleaning allowing them 
to rust causin~ the gun to fail. Both men co:mr:icnted.that·Remin~ton 
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ROUTE TO: G. L. Ehrens 

ROUTE TO: 

ROUTE TO: 

COPY TO: 

E. F. Barrett 
J. P. McAndrews 
E. Hooton, Jr. 
R. E. Schrader 

c. A. Riley 
E. J. Garrity 
J. c. Callahan 
P. H. Holmberg 

H. K. Boyle/H. 
W. s. Johnson 
R. J. Long 
J. P. Linde 

E. J. Conroy 
R. L. St. John 
D. J. Sanita 
F. w. Wood rick 
J. A. Stekl 
D. w. McClure 

c. 

NOTE: Complete Report for: 

T. w. Rawson 
J. R. Snedeker 
W. H. Forson 

Munson 

(j) .• . ,©¢\ ~ .1---4...:i ~. B. Wotl:n:an/J. S. Martin.,/_~{ 
K. D. Green/E. F. Sienkiewicz:~ 

REMINGTON ABMS 00. 
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BARBER· PRESALE R 0130829 

RIMI REV. 1·11 

REMINGTON ARMS COMPANY, INC. 
INTER-DEPARTMENTAL CORRESPONDENCE 

October 29, 1982 

TO: 

FROM: 

F. T. Mill~ ir/1 
R. L. St. John 

SUBJECT: MONTHLY COMPILATION OF GUNSMITH CALL REPORTS - :MONTH OF SEPTEMBER 

The enclosed reports reflect a number of problems encounte"'red quite 
-0ften throughout the Country. Following, are some of the more out-
standing complaints: ~~ 

1. M/7400 - Extraction problems. Since the extractors, in mo1t ~;;~-t 
instances, pull through the rims, it appears there is a JUI. 
chamber problem rather than a gas system problem. ~ 

2. M/870 Competition. Cracked, split and loose fore-ends},{), _J 
Twisted action bars. Worn magazine tubes. f~ 

There is a great deal of complaint on the lack of availability of 
parts for obsolete guns. In the case of the Spts. '58, we are look­
ing at a gun out of the line for 20 years. The M/11-48 has not 
been gone too long, but there were thousands made. It is under-
standable when customers complain about lack of parts for the 11-48. !-
The '58 is a different story. It has been discontinued too long to 
expect Remington to still supply parts. 

Questions from our gunsmiths should be answered carefully by Arms 
Service since they are part of the "team". One was told a new M/700 
barrel would not fi.t an old receiver, when it will. We may not want 
to put them together, but they do fit. 

Enclosed with these reports is a list, from one shop, of the problems 
encountered over a period of months. This gives a pretty fair idea 
of what is being found. 

R.LstJL/r~ 
RLSTJ:tpp 
encl. 

i 
I 
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BARBER· PRESALE R 0130830 

RD 1612 Page _ 
REM!NGTO~ GUN REPAIR SURVEY 

REMINGTON GUN REPAIR TALLY FORM ~ 

SHOP NAME/0 {!.JI t:'71..) Gt/:!A l"t' 11/1.1 /'1. GUNSMJ.Tll /fyf,(/{J/:u _is._,J 

ADDRESS 6-'3 ::z '') 1t d.;\ GcA./Jf/6- 5/cJ!A A/6- /,VA 7'2 7{ 1~ 

DATE: t·!ODEL SERIAL ~O. 

l/iv 8/ /IO{) 

i( 60 

riv 

tJ 7o 
'l[;O 

14 r 
161~ 

k7b 

f/~ C..CM1; 

'tile c:MI 

?t c LR 

Joo BiJt.. 

7,;~ 

?"v 1)01.. 

'J:Z..00 
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BARBER· PRESALE R 0130831 

ID 26:,, Rev. 1 
GUNSMITH CALL REPORT 

)ate 9-14-82 Reporter Donald ~cClure 

}hop Iiame _T_h_e_o_u_t_d_o_o_r_s_m_an ________ _ Gunsmith's Name Fritz Hallberg _ ______ _;:;.. ___ __ 
.ddress 230 N. Oregon St. 

No. & Street. 
Ontario 

City 
Oregon 

State 
Zip97914 

,ur.smi th on Premises? yes If not, give address below: 

ounsmi th Is Address ------------=,...,....,...--------=~--------Z=i::.;;:_ ___ _ 
No. & Street City State 

:ecommended List ( ) Open Acct • ( x) % Disc • _.;..3_0_%_ Dealer ( x) Large (x ) Small ( ) 

>ERSONS INTERVIEWED and POSITION: 

l) Fritz Hallberg Gunsmith 
(2) -------------------------------

3) ------------------------------~ (4) 

;PECIFIC PROBLEMS ENCOUNTERED: 

1. M582 feeding problem. 

;ENERAL DISCUSSION 

Fritz, a former gunsmith at this shop has returned again. As soon 
as the liability insurance is squared away and I get a copy of it, I 
will put him back on the recommended list. I brought him up to date 
covering the new line of rifles. 

He mentioned that a few months ago he had three M582's that feeding 
shells would pop straight up out of the receiver. He replaced the carrier 
and cartridge feed insert on all three and this solved the problem. 
These guns were all nearly new having been sold from the same store. No 
serial numbers available. 
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BARBER · PRESALE R 0130832 

~ 

ID 263 Rev. l 
GUNSMITH CALL REPORT 

Jate 9-14-82 Reporter _.,::D:..::o:.:.;n:::::a:::::l:...:::d:.....:.:M:...::c~C..:::l:...:::u;;:r~e------

3hop Na.me _..:B:.:l:..:u:.:e_..:...M_;,o..,;.un:........;.t_a_i_n_G_un __ s_h_o=-p---- Gunsmith's Name Gene Goodwin 

~ddress _:,1~8~0~0..:::_S~p~r~u~c~e _________ __:L~·a~C~iGt~yr~a=n~d~e=-----~~~~~:~:~:~n.:.-_____ ~Z=i~p~9~7~8~5_0_~ 
No. & Street. 

;unsmith on Premises? yes If not, give address below: 

(ecommended List (X) Open Acct. (X) % Disc. 30% Dealer (X ) Large Small (X) 

New gun Repair 
''ERSONS INTERVIEWED a.nd POSITION: 

l) Gene Goodwin Owner gunsmith (2) Ron Sixberry'Owner Gunsmith 

3) -------------------------------- (4) ----------------------------

iPECIFIC PROBLEMS ENCOUNTERED: 

1. M870 Comp, twisted action bars, worn magazine tube, also several 
cracked, split and loose fitting forends. 

2. M870 12 ga. Field Grade, blown up while using eclipse ammunition.~ 
3. M3200 firing pin housing pin shifts, protruding out the left side of 

the receiver. 

lENERAL DISCUSSION 

This area has a very active trap club with several M870 Comps and 
M3200 1 s being used. The 870 comp forends have been a cronic problem. 
Approx. six have been replaced for splitting both outside and inside 
where the forend nut grips and also for becoming so loose they could not 
be tightened anymore. A M870 comp was in the shop which showed heavy 
wear on the bottom of the magazine tube caused by the forend tube rubbing. 
The action bars were twisted out of alignment contributing to this prob­
lem. The gun, serial number V678983V is being returned to the factory. 
The barrel was not in the shop so I could not obtain the code but the 
barrel will be returned with the gun. On the positive side the 870 
comp owners are very pleased with the performance of the guns otherwise, 
swearing by there bird breaking ability. 

Gene mentioned that a M870 12 Ga. Field Grade had been brought in 
a few weeks ago which had been blown up while using reloaded eclipse 71-
ammo •• Fortunately the owner was not hurt, a scratch or two but nothing 
serious. The owner wanted to know if the gun could be repaired. Gene 
told him noway so I guess he is trying to get eclipse to replace his gun. 

The M3200 serial number ou 29560 code WY was in the shop because 
the firing pin housing pin kept creeping out the left side· of the receiver. 
This problem surfaced after the gun had been updated. Gene replaced the 

?:_ 
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BARBER - PRESALE R 0130833 .. 
ID 263 Rev. l 

GUNSMITH CALL REPORT 

Reporter --------------

3hop Name _B..:l..:u..:e_M_o_un_t_a_i_n_G_un __ S_h_o.::..p ____ _ Gunsmith's Name ---------------

.ddress ---...,,._-....,---------::;-:-:---~------;::~::-:----------=Z~i.._n ___ _ 
No. & Stree~ City State 

;unsmith on Premises? If not, give address below: 

~unsmith' s Address ----------~~-------=~-------=Z;.::i~p ___ _ 
No. & Street City State 

\ecommended List ( ) Open Acct. ( ) % Disc. 

'ERSONS INTERVIEWED and POSITION : 

1) --------~--------------------
3) ~-----------------------~---

3PECIFIC PROBLEMS ENCOUtfTDID: 

~Em.AL DISCUSIIOI 

pin and staked it in place. 

--- I)e&J.er { ) Liar ge Sma.11 ( ) 

(2) -------------------------~ 
(4) --------------------~--------

As I said earlier the trap club has several 3200 shooters. Many ~ 
would like Remington to produce a single barrel trap combo to go with 
there guns. 

~·· 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

BARBER - PRESALE R 01308~2531821 



BARBER· PRESALE R 013083~··--

OU?lSMITH CALL REPORT 

)ate 9-15-82 

ihop Na.me Herb's Gun Shop 

.ddress 1610~ S. W. Emigrant St. 
No. & Street, 

Reporter Donald McClure 

Gunsmith's Na.me Herb Butler 

Pendleton 
City 

Orea;on .. 
State 

iunsmith on Premises? yes If not, give address below: 

Zip97801 

'unsmi th' s Address -------------~:-:---------:~-.-------=.:Zi=-----
No. & Street City State 

% Disc. 30% tecommended List (X) Open Acct. (X ) De.aler ('; ), :Lars;e ( ) Small (x) 
.,~,.,,__ 

)ERSONS INTERVIEWED and POSITION: 

l) Herb Butler Owner ·gunsmith (2) _ __...,,. 

(4) ----~~---------------~------------~ 

;PECIFIC PROBLEMS ElfCOUllmED: 

1. M788 bolt handle breakage (usually early ones). 
2. Restricted rifle trigger components. 
;. Availability of older shotgun parts. 

,;_,_., 
'ENDAL DISCUSSIOI ~/ ~"; 

Still some M788 bolt'~~dlee breaking, usually the early model skinny 
handles. Herb says he underatande why some trigger components have to 
be restricted but the practice sure causes problems. He says mainly 
bolt stops and M700 connecwrs. 

He also brought up the point that a lot of M11-48's are still around 
as well as 58's and parts are becoming very hard to find. 
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BARBER· PRESAl-E R0130835 .. 
ID 263 Rev. l 

GUNSMITH CALL REPORT 

)ate 9-15-82 Reporter Donald McClure 

:hop Name c. Wheeler Guns and Gunsmith Ser.Gunsmith's Name _.;.c.:..•-'..;.;Wb;;.;;.~e.;;..t:>;;.;-1;:;.;e;;.;:r=-------

.d.dress 1908 E. George Washington Way Richland 
No. & Stree~ City 

Washington 
State 

:unsmith on Premises? yes It not, give address below: 

Zip99352 

Zi -unsmi th' s Address ~-"'!"'""!~-~----~~~-----i5':-::-.:-::-------=~----
No. • Street City State 

.ecommended List (X) Open Acct, (X) % Disc. 30% 
New Gun Repair 

~.ier (x ) .La.r ge ( ) Small (x ) 

•ERSONS INTERVIEWED and POSITION : 

1) c. Wheeler Owner gunsmith ( 2 ) .-B:;a.;;~ 

3) ~------------------~--------- (4) ~----------------------------

PECIFIC PROBLEMS ENCQY!!!IYD: 

1. M-4 cal. 30/06 poor accuracy. 
2. a. M1100 12 ga. feeding problem. 

b. M1100 20 ga. mag. blow back problem. 
3. Availability of parts !or older guns. 

:ENJRAL .I>ISCUIS? 
a z::=: 

The -M-4 cal. ::50/06 serial number A4023460 code LB wouldn't shoot 
to quote the owner "for sour:;.a:pi>les". It was found that the rear of 
the forend was bearing heavily against the receiver when the forend 
screw was tightened. Relieving some wood at the rear of the forend 
eliminated the pressure and "sweetened" the accuracy considerably. 

The M1100 12 ga. was stemming the bottom of the chamber. The car­
rier was hanging low, appeared to have bent down probably from reducing 
a double feed condition. A new carrier solved the problem. The 20 ga, 
LT magnum, serial number N148842U code KV was sUffering from blow back 
problems with three inch shells. Mr Wheeler asked me if I would look 
at this gun. I discovered that the orfice was out of position foreward 
in the gas cylinder. About half the width of the orfice hole was past 
the shoulder in the gas cylinder. I pointed this out to Mr Wheeler and 
advisea~him to return that barrel for replacement,.I.also pointed out 
that the hammer 1n the fire ~ontrol was one with ' aha~ shoulder lobe 
which digs into the top o:f ,;the hammer plunger. ~aot ¥1 dug into this 

.. one oonsiderabl7, I explained that we donot use;t~hi-, .ertyle -of hammer 
anymore and it 1hoild be oed also. 

Mr wheeleral10 co d &b<>'l.\t the problem of getting parts for 
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~ BARBER· PRESALE1R ~6836• • 
lD 263 Rev. l 

GUNSMITH CALL REPORT 

)ate 9-15-82 Reporter --------------

>hop Name C. Wheeler Guns And Gunsmith Ser. Gunsmith's Name------------

.ddress ---------------::":""'.""-------::.-:--:---------.;;;.Zi_.· .__ ___ _ 
No. & Stree~ City State 

;unsmi th on Premises? If not, give address belov: 

runsmith Is Address -------------,~--------,,,~-------=Z1=-· ...._ ___ _ 
No. • Street City State 

. ecommended List ( ) Open Acct • ( ) % Disc . 

'ERSONS INTERVIEWED and POSITION: 

l) --------------------------------

3) ---------~--------------------

'PECIFIC PROBLEMS ENCOUNTERED: 

rENERAL DISCUSSIOJI 

Dealer ( ) Large ( ) Small ( ) 

( 2) __ _....:'...,f~~-tt~i"",::: ...... · ---~....__ ________ _ 
•'.' /">}'/ 

(4) ------------------------------

the older model shotguns. He has been scratching around trying to find 
some M58 magazine caps. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

BARBER. PRESALE R 01308W:2531 824 



BARBER· PRESALE R 0130837 
'D 263 Rev. 1 

GUNSMITH CALL REPORT 

>ate 9-1 6-82 Report.er Donc.ld I·: cc: U!'e 

hop Name Phil's Suorting Goods Gunsm.i ':~' s Narr.e -------------

ddress 13 20 N. Fourth 
?lo. & Street. 

~r.smith on Premises? no 

Pasco 
City 

Washirnn:oy:: 
State 

If not, give address below: 

uns~th's Address ---~----~--~~------~~~------~Z~ip~-~--
No. & Street City State 

ecommended List ( Open Acct. ( ) 

ERSONS INTERVIEWED and POSITION : 

l) Phil VanHoy Owner 

% Disc. 1 5% 

(2) 

Dealer lx ) Large Small (x) 

.. 
(4) ----~~~--~~~~--~~----

PECIFIC PROBLEMS ENCOUNTERED: 

ENERAL DISCUSSION 

This store had advertised gunsmithing service.which I found out 
was mainly blueing. He had employed a part time gunsmith who no longer 
works for him. Phil has been advertising for another gunsmith but as 
of this time has not hired one. He wants to establish a full gunsmithing 
service when he finds.the right person to set it up. 
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BARBER· PRESALE R 0130838 
~ 

ill 2o3 Rev. l 
GUNSMITH CALL REPORT 

9-16-82 
:ate-------

P.eporter Donald f·lcClure 

T K's Gu..."'1 Shop :hop Name _______ .....;;.... ________ _ Gunsmith's :farr_e T K Ar..:::l.rews 
~------------

d:iress 2023 W. Kennewick Ave. Kennewick :,"'ashington 
No. & Streei< City State 

., yes unsmith on Premises. If not, give address below: 

·unsrr.i th' s Address ------------::":"~------~:-::--------Z1_,· P,_ ___ _ 
No. & Street City State 

ecor::ILe~ded List ( ) Open Acct. (X) % Disc. 

ERSONS INTERVIEWED and POSITION: 

1) T K Andrews Owner gunsmith 

3) -~-~--~~--------

PECIFIC PROBLEMS ENCOUNTERED: 

No problems. 

~ENERAL DISCUSSION 

30% 

( 2) 

( 4) 

D~aler ( l. Large,( ) Small 
~ulisrni~ning on~y 

.. 

Mostly older guns being brought in for repair. We discussed the 
new line of rifles. Mr Andrews is a very knowledgable gunsmith and when 
he sends me a copy of his insurance I .will place him on the recommended 
list. 
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BARBER· PRESALE R 0130839 

ill 263 Rev. 1 
GUNSMITH CALL REPORT 

late 9-17-82 Reporter _.;D.;...c;..;n;:.:a;:.:l~u~· _:..;.:c.;;..'.;;..:;:_=-, .;;;.u=.r.;:;.e _____ _ 

Ed Karrar's Gunatorium 3hop lfame __:::..:..._=.:~:.._;------------ Gunsmith's Name 1<'/i 1 lard ',•/heel er 

6.dress 53 23 ~r. Argonne Rd. Millwood Washington z:.c99206 
Ho. & Stree-:; City State 

:t:nsn:i tt. on Premises? yes If not, give address below: 

:t:nsci th Is Address ---.,,,..,...-~------:::-:--:---------;:;-::-:-=~-----_;;;..Z:.:::..;'. r,_· ----
No. & Street City State 

ecommended List (X) Open Acct. (X) % Disc. 30% Dealer (X) La:::-ge (x) Small 
New Gun Repair 

E'SSONS INTERVIEWED and POSITION: 

1) Ed Karrar Owner gunsmith (2) Willard VJheela.r Gunsmi -Ch 

3) ----------------~--- (4) ~-------------------------~ 

PECIFIC PROBLEMS ENCOUNTERED: 

1. Form RD1612 included with report. 

2. M870 Comp forends breaking and rubbing on receiver. 
3. M?OO owner very unhappy with Arms Service. 

E:NERAL DISCUSSION 

I noticed four M870 Cornp's listed on the RD 1612, two for broken 
forends and two with rubbing or burred forend and forend tuoe. ifost of 
the other comnlaints we have noted before. 

The M700.flap came from a 300 Win. Mag. that was sent to Arns Service 
with a request that it be rebarrelled. The gun was sent·in minus the 
old barrel which was shot out and had been removed by Wil::!.. Wheeler 
the gunsmith. An esti~ate was returned by Arms Service for a complete 
barrelled action. The owner of the gun complained to Ed Karrar the gun 
shop owner that he did not want a complete new barrel::!..ed actio~, he 
only wanted a new barrel to be installed on the old gun. Ed ca::!..led Ar~s 

tl/ Service to request that just a new barrel be installed. :--Ie talked to 
~ a man and was told "our new barrels will not fit the clde::- r2c·2i vers 11 • 

Ed thought that was odd since he was not aware of any ccange in barrel 
design involving the M700. Ed informed the gun owner who said he was 
not going to be forced into spending money for something he did not need. 
So his gun was returned, the old barrel reinstalled and an X friend of 
Remington is hunting this fall with a shot out barrel that wont hold the 
bullets on the target face at 100 yards. 

I explained to Ed that Arms Service is a completely diffe~ent depart­
ment from production and is not set up to remove or reinstall rifle 
barrels thus the offer of a new barrelled action· at what is actually a 
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BARBER · PRESALE R 0130840 

ID 263 Rev. l 
GUNS~fITH CALL REPORT 

')ate 9-17-22 

?d Karrar's Gunatorium 5hop Name ...;:-::.::.....::::=..::.::=-..:;_...:....;.;;.__ ________ _ Gunscith's Name-------------

Zip 
,J.dres s ___ _.,,,.-----------c;~---------Q'.;::-:;:-:::----------......_----

Ho. & Street City State 

;u.nsmi th on Premises? If not, give address below: 

~unsmi tr.' s Address -------------=":""":"'-------~-:-:-------Z....;i;;.;r_, ----
No. & Street City State 

\eco!ll!:lended List ( ) Open Acct. ( ) % Disc. Dealer ( ) Large ( Small ----
)EH SONS DTE."qVIEWED and POSITION: 

l) 

3) 

( 2) 

( 4) 

.. 

iPECIFIC PROBLEMS ENCOUNTERED: 

'ENERAL DISCUSSION 

very attractive price. Ed understood but said he wished whoever he talked 
to at Arms Service had told him this instead of saying the barrels would 
not fit anymore, which left him confused. 

Perhaps we should consider making rebarreling available since this 
is not the first complaint of this nature I have been informed of. I 
have had other gunsmiths tell me that their customers grumbled over 
having to buy a complete barrelled action when they felt they did not 
need it. I have discussed this problem with Dennis Sanita and apprec­
iate his position but still think it should be given some consideration. 
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BARBER· PRESALE R 0130841 

GUNSiUTH CALL REPORT c. : D ..... J 56-'v-:fo- ~ 

)ate 9-18-82 Reporter Donald YlcC::. u.re 

;hop Na.:::e: Bro ck' s Inc. Guns mi th' s N ai::e _..;:J:.:i:..:.:2:.-' ....::3::..:r=-..:o:;.;c::.;:Y.:... -------

.i.:.nsmi tl: on Premises? yes If not, give address below: 

u.r.sm:i th' s Ad.ci.ress ---...,.---------::-:--:--------c;:-:-::;;-:--------~Z1;:.;· P.__ ___ _ 
No. & Street City State 

e:con:I:lended List (X) Open Acct. {X) % Disc. 3096 Dealer (x) Large Small (x) 
New Gun Repair 

ERSONS INTERVIEWED and POSITION: 

l) Jim 3rock Owner gunsmith 
(2) --~----~~~~~~~--------~ 

3) (4) ~--------------------------~ 

PECIFIC PROBLEMS ENCOUNTERED: 

1 • 

2. 

3. 

M7400 cal. 30/06 extraction problem.~ 
a. M742 cal. 30/06 action bar breakage, (three). 
b. M742 latch breakage, (several). 

a. Wrong part order barrels delivered.ll/ .. L 
b. Parts delivery much slower. I ~ 

ENERAL DISCUSSION 

The M7400 cal. 30/06 serial number 8004399 would tear thru the case 
rim when attempting to extract it. Factory ammunition was being used. 
The gun was returned to Arms Service and repaired. Since this was ~ no 
charge repair Jim has no idea what was done to the gun. Anyway upon the)/ 
glins return the same problem still existed and the glm is now on its ~ ~ 
second trip thru Arms Service. . 

Three M742's all 30/06 caliber, have broke action bars. All breaks 
were in the same area,.where the saddle which snaps down over the carrier 
joins the action bar on the left side. Also several guns have been in the 
shop which were found to have broken latches. 

Jim has had three incidents of 1100 magnum barrels being sent when 
he ordered 870 magnum barrels. He also commented that parts delivery 
time seems to be getting longer and longer. 

Jim said that a customer had moved from Seattle to ·the Spokane area 
recently and during the move somehow lost the bolt from his M721. Jim 
sent the giin in for a new belt and was sent a quote for a new barrelled 
action. The-customer refused and the rifle returned. A check with Dennis 
confirmed that Arms Service still fits bolts to the M721's if the rifle ~ 
is sound and the stock included. Jim said the stock was sent in with 
the gunbut it was a custom stock the owner had purchased for the gun. 
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BARBER · PRESALE R 0130842 

ill 263 Rev. l 
GUNSMITH CALL REPORT 

Sate 9-18-82 

3hop .~ame Ero ck 1 s Inc. Gunscith's Kame-------------

;unsmith or. Premises? If no~, give ~dd.ress below: 

~uns!l'l.ith's Address 
No. & Street 

\ecor::mended Li.st ( Open Acct . ( ) 

0ERSONS INTERVIEWED and POSITION: 

1) 

:PECIFIC PROBLEMS ENCOUNTERED: 

~ENERAL DISCUSSION 

City 

% Disc. 

( 2) 

( 4) 

State 

Dealer ( ) 

Zip 

Large ( J Small 

.. 

Perhaps that is why the bolt would net be fitted but one e r:iore we :r.a ve 
an unhappy former customer who refused to buy a barrelled action. 
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BARBER · PRESALE R 0130843 

,a,tE: 9-18-82 

hop Name The Gun Cellar 

id.ress 7304.; E. Sprague 
No. & Street 

~ns~ith en Premises? yes 

~r.;mi.th's Address 
No. & Street 

e~cr:i.n:.er.ded List ( Open Acct. 

ERECNS INTERVIEWED a.cd POSITION: 

GUNS~·1ITH CALL REPORT 

Reporter Dc:nald :.:cc" u.,...i:o 

Snokane 
City State 

If not, give address ~elow: 

City State 

% Disc. 1 5% Dealer (x) Large 

Zip 

Small (:x:) 

1) Cliff Otto Assistant gunsmith 

3) 
(2) ~----------~------------------------­
(4) ~---------~---------------------

?ECIFIC PROBLE~iS ENCOUNTERED: 

• 

~NERAL DISCUSSION 

Bruce had taken the day off. The other gu."'1.smi th Cliff '.vas there 
and we discussed what was new. He said they have had no ?roblems with 
Remington guns. 

Cliff commented that more calibBrs in ~eft handed actions are being 
asked for by their customers and he wishes we would expand our coverage 
in that area. 
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BARBER· PRESALE R 0130844 

:~:') 263 Rev. l 

Clate 9-20-82 

cuNsMrTH cAL1 REPORT • DJ r , i.., 
t · ,;c-'1µ 

Reporter Donald I<c•:;lure 

3hop Name ......:.P_:.a_:r.:..:.c:..:h_a_n_d_h_" o_m_e ________ _ 

~ 1, ,1'7.· ':!. Broadwa'' Moses Lake ':!ashington Zin9883'7 
~caress _.:,1;.::::~..'....:-~:-=~..=::.::..:~J~--------;:;-:;:;:;;--------~~~t~at~e~------------~ 

No. & Stree~ City w 

:unsmith :n Premises? yes ---- If not, give address below: 

Zi :ur:smi. th' s Address -----------~-:--------~:-::7-:-------_;;:.:=.;.;.. ___ _ 
No. & Street City State 

\ec ·:i!llr:lended List ( X) <;) % • ~oct: Open Acct. • Disc. ,/ 10 

ew Gun R.e:pai!' 
Dealer ( X) Large (X ) Small 

'ER3011S INTERVIEWED and POSITION: 

l) Eob Kaplan Gunsmith 
(2) ~--~-------~-------------------

., \ ( 4) 
~I -------------------------

3PECIF:c ??.OBLE~S ENCOUNTERED: 

1. M7600 cal. 30/06, stemming bottom of chamber. 
2. M7~2 cal. 30/06 action bar breakage (two). 
3. Customer unhappy over labor charge on N76 stock replacement per· 

formed at Arms Service. 

1ENERAL DISCUSSION 

Bob said the M7600 in 30/06 caliber was brought in by a customer 
on his way to go hunting and could hardly wait for him to fix the gun. 
The point of the bullet was stemming the bottom of the chamber. Bob 
determined the magazine latch was already a number two so he spread the 
front feed lips slightly. He test fired the gun and it feed alright 
so the over anxious owner grabbed his gun and left on his hunt. Bob 
said he wont be surprises if that gun comes in again. 

Bob showed me two sets of M742 action tars from 30/06 caliber guns 
which were broken at the left rear junction of the saddle with the action 
bar. Bob said both guns had dirty, rusty chambers which could haYe 
contributed to the breakage. 

Bob sent a customers N76 into Arms Service for reDlacement of a 
broken stock. The gun functioned fine otherwise as· t.he accompaning _J..! 
letter indicated. When the gun was returned a labor charge of thirty T 
dollars was billed plus some internal springs were replaced which had 
not been asked for. The charge was on R18723 and the customer underst­
ands UPS charges but is upset otherwise since he thought the stock re­
placement was at no charge what soever and he did not ask for the spri~gs 
to be replaced. I could not satisfactorily explain this one since I 
thought myself the stock replacement was at no charge w~at so ever but 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

BARBER. PRESALE R 013081f:2SJ1832 



BARBER· PRESALE R 0130845 

\D 263 Rev. l 
GUNSMITH CALL REPORT 

)ate 9-2:0-82 Reporter 

1hop Name Ranch and Home 

rUns:niti: on Premises? If not, give address below: 

runsmith Is Address -------------~~-------::::":'~ _______ Z::.;l:...'P;__ ___ _ 
No. & Street City State 

% Disc. Small tee or::m.ended List ( ) Open Acct. ( ) ---- Dealer ( ) Large ( 

'ERSONS INTERVIEWED a.nC. POSITION: 

l) (2) 

3) ( 4) 

'PEC!FIC PROBLEMS ENCOUNTERED: 

iENERAL DISCUSSION 

it certainly wouldn't be the first time I 
charge was for the replacement of approx. 
which the customer did not ask to be done 
legitimate grip. · 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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BARBER· PRESALE R 0130846 

w 263 Rev. l 

)ate 9-20-82 

3hop Name Jerry's Gun Shon 

-.a.dress P.i verside Road 
No. & Street. 

}unsmith on Premises? yes 

GUNSMITH CALL REPORT 

Reporter Donald ~·icClur':? 

Yakima 
City 

, r • • . 
""asnin£"ton 
State 

If not, give add:ess below: 

Zin 08001 

}uns:mi tt' s Address -----------~-------~-------_;;;.;Zi~----
No. & Street City State 

~ecotlI!lended List (X) Open Acct. ( X) % Disc. 30% Dealer (x) Le.r ge ( ) Small (x ) 
New Gun Repair 

'E."!SONS ::nERVIEWED and POSITION: 

:i) ~----------------------~ 
( 2) 
------------------~--

.. 

( 4) ----------------------------~-

)PECIFIC PROBLEMS ENCOUNTERED: 

1ENERAL DISCUSSION 

A sign on the door indicated that the shop was closed for the week. 
apparently Jerry was taking a vacation. 
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BARBER· PRESALE R 0130847 

ID 263 Rev. 1 
GUNSMITH CALL REPORT 

)ate 9-20-82 

)bop Name Shooters Su-oply Gunsci th' s Name -=D..:::o..:..:n~~·'.:;:;:;:::.:.n:.:.:r::.:i;.;:.2"';;.;;-;;:;;.._ _____ _ 

1012 Tieton Dr. Yakima ~ashin~tcn Zio98902 .d<iress _'....::'...'...'.:.....:'.:...::..::..::~::....::.;::,.:~-----_..:.;:;::,~=------__;;..::.;~~~~-----..;:..;:.a:...;::....;;;..:::...:::...=_~ 
No. & Stree~ City State 

>.msi:i:i th on Premises? yes If not, give address below: 

.iinsm:. th' s Address ---.,,---------"'.::":'"-:---------;:::-:;:-:--:--------Z;;.;i;;.o,...__ ___ _ 
No. & Street City Sta~e 

.ecommended List (X) Open Acct • (x ) % Disc. 30~J De al.er (x ) Lar se ( Sme.l: (x) 

'ERSONS WTERVIEWED a.nd POSITION: 

1) Don Manning Owner gunsmit}'i 

?EC!F!C PROBLEMS ENCOUNTERED: 

1. Availability of older shotgun parts. 
2. New brass splitting, several cali":lers. 

i!N'ERAL DISCUSSION 

No problems working on Remingtons, very few problems with the newer 
guns. Finding parts for older gu.ns becoming more and more of a problem. 
I·111-48 parts ·very difficult tc find. Don needs friction rings. 

Ee said that he has had random splitting of once fired Remington 
cases b~ought to his attention, 30-30, 25/35 and 45 long colt came to 
mind. If ~e runs across anymore he will return them to Bridgeport. 
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BARBER· PRESALE R 0130848 

ill) 263 Rev. :.. 
GUNS.MIT?. CALL REPOR~ 

Date 9-22-82 Reporter Donald '.'1cCl u:::::-e 

Kesselring Gun Shop 
3hcp Name _...:..:::...:....---=--...:::..----.;__------ Gunsmith's Na.me Don ?~esselr::..nz 

1.dd.ress 400 Pacific Highway Burlington Zin98233 
No. & Street. City State 

Jt:.nsmi t.t on Premises? yes ---- If not, give address below: 

Zi ;un - .ci :.t 1 
s Address ------------:::-:--:--------r:'::::-:-.::-:------~:;.o:... ___ _ 

No. & Street City State 

~ec o!t!!le::.ded List ( x) Open Acct. ( x) % Disc. 30% Dealer (x) Large (x) Small ( ) 
New Gun Repair 

::iERSCNS INTEBVIEWED and POSITION: 

. l) Dor: Keeselring Owner i;:unsmi th ( 2) .. 

:3) ----------------------------~ (4) --~----~--------~----~---

)?EC!F!C PROBLEMS ENCOUNTEl\ED: 

1. a. M1100 Pistons and piston seals peeling (electriless nickle). 
b. Lin..k breakage and legs binding in action tubes. 

2. M3200 still a high amount of wood cracking, especially fore­
ends. 

3. Parts availability for older models. 
4. Production of 5IVTJ•l ammo. 

i!:N?RAL DISCUSSION 

Don has replaced four sets of pistons and piston seals in one trap 
f\1100. This is a high use gun shot every weekend. The electriless 
nickle keeps peeling from the piston and the piston seal. The owner 
has the old ones. Don is going to contact him and ask him to bring them 
in so he can send them to me. If he is successful I will send them 
in to be checked over. Don has replaced one set in another gun for the 
same reason. 

Don has .:ound new links which he received in his par-cs orders that 
the legs appeared warped possibly from the heat treat process. Trying 
to use these links results in early breakage and so;netirr:es binding in 
the action tube. Squeezing the ends of these links together the tips 
would not meet, one would be well above the other. I asked hi~ to return 
anymore that he might receive that fall in this catagory. He also 
commented that he has had complaints of late from some shooters that 
the links are "twanging" after the gun cycles disturbing their concen­
txation, especially when shooting doubles. Honest Dick, thats what he 
said. 

Still a high volume of M3200 wood cracking, especially forends. 
A high number of older model guns being brought in for repair. Nany 
~11-48's and finding parts is becoming a real problem. 
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BARBER · PRESALE R 0130849 

ID 263 Rev. l 
GUNS:.!ITH CALL REPORT 

)a.te 9-22-82 

3hcp :fame Kesselring Gun Shou Guns:ci.th's Ua:rr.e -------------

.C.dress ----------------:~-------~-:----------Z...;:i'"",-----
City State :;c. & Street 

;unsmi th on Premises? If not, give address below: 

;~nsmith's Address ----------------------------=---,---------_;:,Z~ip'"-------
City State No. & Street 

'ecol:llllended L,ist ( Open Acct. ( ) % Disc,---- Dealer ( ) Large ( Small ( 

JERSONS IHTERVIEw.cJ) and POSITION : 
.. 

.. \ 

-I (2) 

3) ( 4) 

'PECIFIC FROBLEl·fS ENCOUNTERED: 

:ENERAL DISCUSSION 

Don commented that he feels we should continue to make 5I1:r1 ammo. for 
awhile. A customer came in and asked for 5MM while I was in the store. 
Don car.:n.ot find any for his customers. iie says many 5M!t; :-ifles are 
around and like a car without gasoline the rifles are pretty useless 
with out ammo and being rimfire they cannot be hand loaded for. 
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BARBER· PRESALE R 0130850 
~D 263 Rev. l 

GUNSt!ITH CALL REPORT 

:::ate 9-22-82 

::nop Hame Fountain Hardware Inc. Gunsci th' s Name Jack ::'.:i .,...:ksso>: 

J.dd.ress 24.01 Meridian St. 
Ho. & Street 

jur.smith on Premises? yes 

Bellinesham 
City 

!:/2s:i.in.rton 
State 

If not, give address below: 

ZiP98225 

}'...l.nsn:.i tt' s Address ------------,..-------~~-------=.Z:;.,iP~----
Ci ty State No. & Street 

:.ec :im:iended. List (X) Open Acct. (X) % Disc. 30% Dealer ( X) Large ( Small (x) 

'ERSONS INTERVIEWED and POSITION: 

'l) ~ack Eiriksson Owner gunsmith ( 2) .. 
'3) ( 4) 

~PECIFIC PROBLEHS ENCOUNTERED: 

No problems 

]~NERAL DISCUSSION 

Many older guns being brought in for·repairs. Nothing out of the 
ordinary. Jack says Remingtons are no problem to work on. We discussed 
the new line of rifles. 

I 
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BARBER· PRESALE R 0130851 

ill 263 nev-. l 
GUNSilITH CALL REPORT 

'.ate _9_-_2_3_-_s_2 __ _ Reporter Donald r:cCl ure 

:hop :~ame Greene's Gun Shop Gunsmith's Name Richa-rd Greene 

ddress 477 Nonkey Hill Rd. Oak Harbor ','/ashir..zton Zic 98277 
:~o. & Street. City State 

:unsmith on Premises? yes If not, give address below: 

Zip 
unsn:ith's Ad:l.ress ~--~-------~-==--~-----c;~-:------~-=-=.&:..------No. & Street City State 

ecommended List (X) (X) OJ. Di 30% Open Acct. ,, sc. Dealer (X) Large ( ) Small (X) 

'ERSm:s IliTERVIEWED and POSITION : 
New Gun Repair 

1) RicLard Greene Owner gunsmith 
.. 

(2) Claudette Greene Dau£hter gunsmith 

(4) ~---------------------------

PECIFIC PROBLZ~B ENCOUNTERED: 

1. M700 repair unsatisfactory. 
2. 12 ga. ammo (slugger) defopned. 
3. Problems with parts orders from Arms Service. 

;ENERAL DISCUSSION 

The M700 BDL cal. 300 Win. Mag., serial number A6686392 code RQ ,;_ 
had been sent in to Arms Service for a new bolt.. When returned as re-~ 
naired Mr Greene was checking the gun over before sending it on to the 
owner who lives in Alaska. He observed heavy brass shaving in the bolt 
face and upset on the cocking cam from the cocking piece. He took the 
gun to his range and fired one shell. The gun was very :r_ard to open, 
shaving brass around the shell rim. A close inspection of the extrac­
tor revealed that the rivet head was protrnding causing the brass shav­
ing. Mr Greene could have fixed that easily but the upse~ cocking cam 
on a new bolt worried him, he felt the cam surface must be soft. Ee 
sent the owner another 300 Win Mag to use and kept this gun for me to 
look at. I discussed this gun with Dennis and it is being retur~ed to 
Arms Service to his attention. 

Mr Greene showed me some 12 ga. slugs in five pack (slugger) which 
showed deforming apparantly from too much pressure while seating and 
crimping the slug in place. The shells AT116226 are being returned 
to Bridgeport. He also mentioned a customer who has several boxes of 
00 Buck which is leaking filler like a salt shaker. Mr Greene is going 
to have him bring them in and he will return them also. 

For some reason Arms Service likes to pick,pn this shop. Another .:f-
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BARBER · PRESALE R 0130852 

GUNSMITH CA.LL REPORT 

)ate 9-23-82 

.3f::op Ila.me _G_r_e_e_n_e_' s_G_un __ s __ h_._o;;;.n_ -------- Gunscith's Nar::e -------------

Zin idd.ress ~----,-----,...---------~:;:-::---~----c;~;::::----------..;;;..-.._ ___ _ 
No. & Street City State 

;unsmi -ch on Premises? If not, give address below: 

,unsiti th' s Address -----------~-:---------::;-::-:--:--------.....:Z:;..:i~p--·----
No. & Street City State 

(ecc:mmended List ( Open Acct. % Disc. ---- Dealer ( ) Large ( Small 

>ER SONS INTEHVIE\.v'ED and POSITION: 

1) (2) ----------~~;:...... ____________ _ 

- \ :, ) 
(4) ------------------~----------

:PECIFIC PROBLEMS ENCOUNTERED: 

}ENERAL DISCUSSION 

parts order was sent COD (the shop has been on open account for years), 
only 15% dis9ount was given and adding insult to injury New York sales 
tax was charged. I straightened this out when I talked to Dennis. That 
was at least the fourth time this has happened. 

I 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

BARBER- PRESALE R 01308%SJ1840 



BARBER · PRESALE R 0130853 

GUNSMITH CALL REPORT 
1 

J) j St~AA >I iJ c . 
,ate 9-23-82 Reporter Do:J.ald '. 1'.cCl U!'9 

r.. ,_:-:-:<:: Eve:::-ett Sport Store Gunsmith's '.fame Ben Coo i 
_;;;;,...=;~~"-=-----------

:id.ress 1907 Hewitt Ave. Everett 'dashington ZiP 98201 
?;o. & Street City State 

~nu:::::_ -r.:h cm Premises? yes If not, give address below: 

Zi .msrri <:f:' s Address ---------------~":"""---------"";;":"-:-'.'."""----------...;:.:;.;.;.... _____ _ 
~io. & Street City State 

ecoo~ended List (X) Open Acct. (X) % Disc. 30% Dealer (X) Large ( Small (x) 

ERSOI:.:. I:iTEPVIEWED and POSITION: 

1) 3en Cool Gunsmith (2) .. 

(4) ~~~-----------------------------

PECIFIC ?ROBLEMS ENCOUNTERED: 

I. Rusty chambers and blueing, both rifles and shotguns. 
2. Stocks swelling in the butt area. 
3. Availability of M742 forends. 

AL DISCUSSION 

Ben commented that setting right on Puget Sound in damp, salty air 
ar.d b~ackish water most of the ducks are hunted in , the guns take a 
beating from the elements. He has a bumper crop of blue ing most of -:':_:.: 
the time. Many malfunctions from people that let the c!:arnbers rust, 
both rifles and shotguns all models. 

Some stock swelling around the butt ~ad again brought on by the 
heavy dampness and wet duck blinds. .;;--

Ee has been trying to get a M742 forend from Arms Service for some- If 
time but it is always back ordered. 

' 
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BARBER - PRESALE R 0130854 

l 
GUNSl.rITH CALL REPORT 

ate 9-24-82 Reporter Donald >:cClure 

Alixts Sporting Goods 
c.icp Na!:!e -----------------

Gunsmith's Name __ 7_e_n_" _;,_~l_i_· :_{ _______ _ 

22 507 Marine View Dri •:e Des Moines 1.1ashi!l.gton Zio98138 
No. & Street City State 

~ns::i:.tr~ en Premises? yes If not, give address below: 

~nsci tl:' s Address -----------~.,...---------:::-:--------~Z;..;;i:...P ____ _ 
No. & Street City State 

::J.; Open Acct. (X) % Disc. 30% Dealer ~ ) Large ( Sir.al.:.. (X) 

~R2·0HS EiTERVIEWED and POSITION : 

7en Alix Owner gunsmith 
-I (2) .. 
,, 
)/ ~----------------------

(4) 

~EC!FIC PROBLEMS ENCOUNTERED: 

1. M788 short barrel version not selling at this store. 
2. Stocks swelling from moisture. 

::N:EF.AL DISCUSSION 

No problems with general repair. Alix finds Reming~cns easy to 
work on when their is a problem. 

He brough:t;iip the same point mentioned in Everett, butt stocks 
swelling near the butt plate from absorbing moisture. 'I'his is a common 
complaint along the Washington & Oregon coastal border. 

He commented that the M788 short barrel version is a dog that sets 
on the shelf and collects dust. He mentioned all the points reported 
several times before. The stock is to thick and bulky especially tne 
forend which assentuates the shortness of the barrel. Be says redesign 
the forend or lengthen the barrel or both. The protruding magazine 
and non adjustable trigger came in for their share of criticism also. 

I 
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BARBER - PRESALE R 0130855 

GUNS;!ITH CALL REPORT 

:ate 9-24-82 

hop Na:ne SPo:!:'"t:Swest-Di v of Pay' n Sa·re Corp Gunsci th' s Name _..:::D.::;a:.:;n:.:·i::..:e:.:l:......;C;:...;o;;..'·;,;,..'r;;;;..en:.;;_ ____ _ 

:ici .. 5·J8 Scuth Third Ren-cc:r. 1:Jashington Zir:98055 
Ii o. & Street. City State 

ur.smiU: or. Premises'i yes If not, give address below: 

11r:srr.i tt' s J:..ddress -----------~~------~:::-:--:-------...;Z~i'"'"p ____ _ 
No. & Street City State 

:::commended Lis-: (X) Open Acct. (X) % Disc. 30% Dealer (X) Large (X) Small ( ) 

S.?SONS INTEHVIEWED and POSITION: 
New Gun Repair 

1) Lan1el Cowen Gunsmith 
(2) ~--------------------------------~ 
(4) ~------------------------------~ 

?ECIFIC PROBLE?,JS ENCOUNTERED: 

I. M700 still very heavy trigger pulls from factory. 

~NERAL JISCUSSION 

No special problems. Lots of reblueing work, again because cf the 
geographic location. 

Dan did bring up the point that we are still sending out V700' s .;(-
with very heavy trigger pulls, 7-7~ pounds or heavier. This shop per-
'orms all the repair work for the chain of Sportswest stores ir. the north 

.\lest area. Since the volume of stores sell a large number of IV'.700 1 s Dan 
receives several sent in from the other stores just to have the trigger 
pull lightened to the 3-4 pound range. This fact disturts IT!e tecause 
: wonder how many do it yourselfers adjust their own triggers and do it 
improperly perhaps by reducing the sear engagement. 

• 
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BARBER - PRESALE R 0130856 

R1 .:.o3 Rev . .:.. -<. -~ :V 
GUNSMITH CALL REPORT 1j)U .d fv.._i ' 
=================&· 

Date 9-25-82 Reporter Doc;.al:i :· :::Clu:re 
------~------------------

Shop Na.me ·,.iarshals Snorting Goods Co. Gunsmith's Na.me Ken 3n:?:"a£:ue 

_·es 5 _?_i_::-_s_t_,,..a_n_d_~I_a_d_i_s_o_n ____ s_e_a~t~t_l_e ______ ··,_'fa_s=-:ri __ 1_· ro_c ,.,;.:_crt_o_n _____ __.:Z:.:i:..:o~9_8_1 _0...;4_ 
No. & Street City State 

Gunsmith on Premises? yes If not, give address below: 

Gunsmith's Address -::--""'.':'""-:::-:---7""-----------::-:-':"'""-------------=------------~Z~i;;:__ ____ ~ 
No. & Street City State 

: ommended Li st (x) Open Acct, (x) % Disc. 30'.'~ Dealer (X ) Large ff. ) Small ( ) 

SONS 1NTERVIEWED and POSITION: 
New Gun Repair 

.. 
(1) Don Snra.e:ue Gunsmith (2) Tom Slayton Gunsmith 

r \ 

:;IFIC PROBLEMS ENCOUNTERED: 

1. M7400 extraction problem. 
2. M7600 Misfiring problem. 
3. M582 stemming bottom of chamber and shaving lead • 

. RAL DISCUSSION 

The M7400 cal. 30/06 serial number 8034701 wou~d ~ear ~hru case 
rims while extracting. Gun returned to factory. 

The M7600 cal. 30/06 serial number 8004967 was misfiring. Firing 
pin and return spring.were replaced and the problem disappeared. I 
have the old pin and spring and will return for examination. 

The two M582 1 s serial number A1010959 code EA and A1010961 code EA 
had just carr:e in. ·:rhe complaint with both was the same, n:Jse of bullet 
ja~ming against bottom of chamber. 

M742 stocks have been on back order for approx. o:r:e year. * 
• 

• 

• 
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BARBER · PRESALE R 0130857 

GUNSMITH CALL REPORT 

Reporter Donald :,:cClure 

Gunsmith ' s Name 

Date 0-25-82 .. ::=:---~ 

Na.me :24die Bauer Inc 
r::.~_r, u . -- / ~~------------------~ 

A.:..dress _; ,.~¢X.....2¥E11--- Seattle 
City 

Washington Zip98101 
!io. & Street. State 

Gunsmith on Premises? If not, give address below: 

Gunsrr.i th' s Address Zip 
~N-o-.-&-::S~t-r-e-et~----------~C~i~ty--------------~St_a_t_e ____________ _;;;=.. ______ ~ 

R~commended List ( ) Open Acct. ( ) 

P~RSJNS INTEfiVIEWED and POSITION: 

(l) 

( 3) 

SPECIFIC PROBLEMS ENCOUNTERED: 

":RAL DISCUSSION 

% Disc. 

( 2) 

(4) 

Dealer ( ) 

.. 

Large ( Small ( ) 

Sold out the gun department and closed the gun repair shop. 

~~ 

,,.,.-... ,-"'2JU ... --... --... _ •••• ~-·l!l!llilll!-!111'! __ ~, T"t:JJ~,. ~">;-·~':Pt' 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 
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BARBER · PRESALE R 0130858 

RD 263 Rev • .1. 

GUNSMITH CALL REPORT 

Date 9-2 5-82 Reporter :'.::loriald :·icClure 

Gunsmith's Name .J.i.::1 Tra.cv 5; ::::;:- Name Fis:'ling Corner 
~~~~~~~----~--~ 

Adcres<! 14604 Pacific Highway 
~o. & Street. 

Gunsmi.th on Premises? yes 

Seattle Zi 0 92; 6a 
City State 

If not, give address below: 

Gunsmith's Address ~~--.,,,..,.-~----~~----~C~i.-ty~------------=s~t-a-te _____________ Z_i~p------~ 
No. & Street 

Reconunended List (X) Open Acct. (X) 

PERSONS INTERVIEWED and POSITION: 

(l) Jim ·I'racy Gunsmith 

(3) 

SPECIFIC PROBLEMS ENCOUNTERED: 

% Disc. 30% 

( 2) 

( 4) 

1. Butt stocks swelling from moisture. 

Dealer ( X) Large ( 

.. 

2. Parts for M11-48, needs friction rings, 

._.AL DISCUSSION 

Small f\-) 

The only problem Jim has had is finding pa~ts for older Re~ingtons. 
He needs M11-48 friction rings to name one. 

He also mentioned the nroblem with moisture swollen butt stocks 
and rusty chambers that plagues this area. 

f 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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BARBER - PRESALE R 0130859 

GUNSMITH CALL REPORT 

9/27/82 Reporter Donald '.1cClure 

1p Name Chet Paulson's, Inc. Gunsmith's Name Bill L2.Jeret 

d:ess 935 S. Fawcett Avenue Tacoma, 
City 

WA ZiP 98402 
No. &: Stree~ State 

Cunsmi~h on Premises? Yes If not, give address below: 

Gunsmith's Address 
No. & Street City State 

Open Acct. ()<') %Disc. 30% Dealer(X) 
NEW GON REPAIR 

Large ( X) Small 

PERSONS INTERVIEWED and POSITION: 

Bill LaJeret - Gunsmith (2) Chet Paulson~- Owner/Gunsmith 

(4) ------~---------~------~--~ 

CIF1C PROBLEMS ENCOUNTERED: 

M-1100 - a. Several gas cylinders breaking off barrels from poor braze. 
b. BBL supports breaking out of receivers 

M-870 Broken firing pins, old style. 

XP-100 - 7MM BR Single front sight base screw shearing from recoil. 

'ER..r..L DISCUSSION 
Bill mentioned four M-1100 gas cylinders with poor braze. The main 

npla1nt is the length of time before the repaired barrel is returned from 
ns Service. Sometimes up to four months. He has to keep telling the anxious 
.1 owneri that the barrel for their gun is still not back from the factory. 
also mentioned the same problem with broken barrel supports. One customer 

ited a long time ~or his receiver to return and the first time he fired the 
~ the barrel support broke out again. I advised Bill to check the fit of 
~ forend support also on the guns with barrel support problems. 

A few broken M-870 firing pins, the old round back style. 
Bill and Chet both mentioned the XPlOO single front sight base screw 

~aring. This is a source of irritation to the 7MM BR owners; seems several 
~he area have had the screw shear on their silhouette pistols. 

Chet, the owner, is in poor health and the store is for sale. He 
pes to sell to someone who will continue the business as it is. 

• 
CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 

KINZER V. REMINGTON 
BARBER - PRESALE R 01308~2531847 



BARBER - PRESALE R 0130860 

Da. te 9 / 2 7 / 8 2 

' ::p Name Welcher's Gun Shop 

d.n::ss 6400 Pacific Ave. 
!'-lo. & Street. 

Gunsmith on Premises? Yes 

GUNSMITH CALL REPORT 

Tacoma, 
City 

Reporter 

Gunsmith ' s Na.me 

WA 
State 

If not, give address below: 

Donald McClure 

Alex Welcher 

Zip 98445 

'Smith's Address ------------=---------.,,,---------=Z:.:i:.o;_ ___ _ 
No. & Street City State 

~ec· ommended Li st ( ) Open Acct. ( } 

d:. SONS INTERVIEWED and POSITION: 

1) Alex Welcher - Owner/Gunsmith 

' -\ :i J 

-~CIFIC PROBLEMS ENCOUNTERED: 

l. Slow delivery of parts orders. 

E?AL DISCUSSION 

% Disc. 15% 

(2) 

(4) 

Dealer ( X) Large ( Small ( X) 

The colonel's only complaint was parts orders are getting slower 
J slower. He claims he has been waiting three months for the last one. 4(­
had two M-llOOs that needed barrel seals which he was waiting for in the 

der. I supplied him with the necessary.parts which I had with me. 

He mentioned people are asking for the M788 in 6MM caliber. Many 
)Dle feel the 6MM is superior to the 243 caliber and wish we would offer 
once more in M788. The usual discussion about the M788's shortcomings, 
9~cially the short barrel version not selling. 

----- ------------ ,___ ------ - ·-
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BARBER · PRESALE R 0130861 

RD 263 Rev. l 
GUNSMITH CALL REPORT 

r tc: 9/28/82 Reporter Donald McClure 

~ p Name Greywol f Gun Special ties Gunsmith's Na.me John Barber 

Address 1605 E. Front 
~o. & Street 

Port Angeles, 
City 

WA 
State 

Zip 98 362 

Cur.smith on Premises? Yes If not, give address below: 

Gur.arr~th's Address 
No. & Street 

m:nended List (X ) Open Acct. (X ) 

~2'.":NS INTERVIEWED and POSITION: 

John Barber - Owner/Gunsmith 

CIFIC PROBLEMS ENCOUNTERED: 

City 

% Disc. 30% 

(2) 

( 4) 

Zi 
State 

Dealer ( X) Large ( ) Small ( X) 

.. 

M-3200 - Doubling when first barrel fired. 

Need SMM ammo. 

_.RAL DISCUSSION 

John mentioned a M-3200 
been returned to the factory. 

use: he did not know if it was 
probably an early manufacture 

which would double on occasion. The gun 
He said the gun was old and had seen lots 

an updated version or not. I suspect it 
which had not been updated. 

John also mentioned the need for a source of 5MM am.~unition. He 
customers with SM,'1 rifles and cannot find any ammunition for them. 

I 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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BARBER.· PRESALE_R 01~0862 . . 
- •'··-.• .,.;. ... .:.-:..-.. .a,;.--..~....;..,.,_ •.• -· --~---- _.---.,. ___ -·--· ........... ----~------~~ - ........ ~ ~--. _____ _.... __ - . 

RD 263 Rev. l 
QU!fSMITH CA.LL REPORT 

Date 9/29/82 Reporter Donald McClure 

Shop Name Puget Sound Firearms 

Address 331 So. Callow 
No. & Stree~ 

Bremerton, 
City 

Gunsmith's Name Mike Bickle 

WA 
State 

Gunsmith on Premises? Yes It not~ give address below: 

Zip 98310 

Gunsmith' s Address Zi 
------..,,...--------------~~------------~------------------"------~ No. & Street City State 

Recommended List ( ~ Open Acct • ( ~ % Disc • 3 0 % Dealer ( X) Large ( ) Small ( X) 
NEW GUN REPAIR 

PERSONS INTERVIEWED and POSITION: \ 

(l) Mike Bickle - Owner/Gunsmith (2) Dave Bickle - Son/Gunsmith 

(3) --------------------------------------

SPECIFIC PROBLEMS ENCOUNTERED: 

1. M-742 & M760 New with rust irr chamber and some 742's with rusty 
action tubes and action tube springs. 

2. M-742 - 30/06 - Extractor problem. 

3. M-870 - 12 Ga.- L.eft action bar loose at forend tube. (poor braze) 

GENERAL DISCUSSION 
Mike was away for the day, but Dave, his son, was minding the store. 

He said the local discount stores are always sending over new M742's and 760's 
with rusty chambers and many 742's are found to also have the action tubes 
and action springs rusted. The area is in the high, humid, salt air location 
I spoke about in some earlier reports and I am sure it a contributing factor. Tr. 
conditions under which the distributors and retail stores store the guns also 
has to be considered. The, thought occurs to me that in the later years of my 
military service, new guns, both rifles and pistols, were issued with a paper 
tube inserted down the muzzle and chamber instead of the heavy coating of 
cosmaline which used to be used and was so difficult to remove. I don't recall 
any rusted barrels or chambers from the heavy paper tubing. The tubes were 
impregnated with something which I assume was both a lubricant and rust inhibita 
tor. Perhaps something of this type should be given some thought since rusty 
chambers is a re-oocuring problem especially withthe semi-autos. 

, A M-742, caliber 30/06, Serial No. B7129279 was a chronic source ~ 
of irritation, both for the owner and the shop. Dave said the bolt shroud c~ 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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BARBER • PRESALE R 0130863 

BD 263 Rev. l. 

-Date 9/29/82 lleparter Donald McClure 

e .. - .. Puget Sound Firearms . ..Qmarith's Bame Mike :Bickle ._...p 41&me __ .=,,,_ _____________ _ 

Address ~........;3~3~1:..;S~o:...:.._c~a.::.::.ll~ow _____ ~~r~e~m~e-rt_o_n_. _____ -.::".w~A~----------Z-i~p...._9_8 __ 31 ___ o 
lto. & Stree~ .:ci-ty .State 

..Qmami. th on Premises"/ 

..Gu.nsmith •.s ..Address --,--...,,...---------=::-:--------~~:'."".'""-------=Z=i:&.... ___ _ 
Jlo. & Street City State 

-ilecommended .List ( ) Open Acct. { ) '-' l>iac. _. __ _ . .Dealer { ) .Large ( ) Small { ) 

oft:RSONS INTERVIEWED'"4tld POSITION: 
(i) ______________________________ _ .. 

(2)~----------------------------(3) ________________________ _ 
(1') 
~---------------------

'..SPECIFlC PROBLEMS 'ENCOUNTERED: 

,.<COLttINUATION - PAGE TWO 

-~ .DISCUSSION 

.:.appeared to be :too deep, a.l.lowing ·the extractor to slip off the rim of the 
..::shell. 'Three -extractors -were -tried, the chamber was clean and the rim of 
::the shells .was :not 1narked .by -:the ·-extractor. . Apparently, the extractors were 
j-ust slipping-up over the edge 0£ -the shell rim. Anyway, Mike, the store 

';;:awner, -finally :replaced this M-742 ·with a M-4 for the gun owner who was l ,L 
~~etti-ng rather :£rustrated .. by the /42. '!'he offending gun was returned to thell..,....­
-::factory-a11d .has . .:not been ::returned ;:.o ·the store • 

. A---:customer walk-ed in -;vi.tb -.his· M870 which he had been out shooting in 
";preparation -:£or-the opening o:f ·bunting season. The action suddenly started _ 
~rking very hard. I disassemb.led the gun. which was a .12 Guage, serial ?go • ..,.. , 
FJl.68286W, Code KZ, and :£ound ·the .braze where the .left ac::tion .bar joined .the" ·· 

::forend tube .had .separated. The :rest of the. gun .;l.90.~ed new and the owner informe' 
·.Jne he had purchased the gun -new . ....about 8 months -a1'~L · A new £orend assembly was 
...:£itted ~under -warranty ,and :the .,owner·..went ..away happy .and very . .satisfied with ~ 
.aeminqton • s :eervice •• 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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BARBER • PRESALE R 0130864 

RD 263 Rev. l 
GUBSMI'l'H CALL REPORT 

Date 9/29/82 Reporter 

Shop Name Wisner' s Gun Shop Gunsmith's 

Address P. 0. Box 58 - 1917 State Hwy 6 Adna, 

Name 

Bo. la Stree~ City State 

Gunsmith on Premisesf Yes I:t not, give address below: 

Donald McClure 

Lee Roy Wisner 

WA ZiI? 98522 

Gunsmith's Address ----------------------~~------------~~------------_..;;Z~i..._ ____ ___ 
Bo. • Street City State 

% Disc. 30% -----Recommended. List (X) Open Acct. (X ) Deal.er ( X) Large ( ) Small ( X) 

PEBSOHS INTERVIEWED and POSITION: 

(l) LeeRoy Wisner - Owner/Gunsmith (2) ~--------------------------------~ 
(3) _________________________________________ __ 

SP!:CIFIC PROBLEMS ENCOUNTERED: 

1. Availability of older gun parts - also extractors for 30-30 caliber. M-788 

2. M-870 - New trigger plate with small safety hole. 

GE?fEM.L DISCUSSION 
LeeRoy mentioned some problems finding parts for older guns, M-ll-48'f 

M-58:' s.: also he has needed extractors for M'"-788 in 30/30 caliber which Arms 
Service was out of. 

He also commented that he had received an 870 trigger plate in 
which the safety hole was undersize, several thousanths. He had to enlarge 
the hole before the safety couJ.d be inserted for fitting. 

He had a M-1100 3" Mag. which he was having problems making function 
with 3" shells. I checked the gun over and found the piston seal very loose 
in the gas cylinder. I tried some of my seals and found one which fit much 
tighter. The gun was reassembled and tested with both 3" and 2 3/4 mags and 
functioned fine. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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BARBER • PRESALE R 0130865 

aD 263 Rev. l. 
GU?fSMITH CALL REPORT 

Date 9/30/82 Reporter 

Shop Name Kelly Sporting Goods Gunsmith's Name 

Address 1970 South Market Blvd. Chehalis, WA 

Bo. r. Stree~ City State 

Gunsmith on Premises? Yes I! not, give address below: 

Donald McClure 

Harold Kelly 

ZiE 98532 

Gunsmith's Address ~--------------------~--------------~~--------------Z~i._ ____ ___ 
No. & Street City State 

S Disc. 30% ----Recommended List (X¥ Open Acct. (X) Dealer ( ~ Large ( ) Smal.l et ) 

PERSONS IN'l'ERVIEWED and POSITION: 

(l) Harold Kelly - Owner/Gunsmith 

(3) 
(2) ~------------------------------­
(~) --------------------------------~ 

SPECIFIC PROBLEMS ENCOUNTERED: 

1. fi-742 - Extraction _problem, rusty chamber Y 
2. M-4 - Ble.w open severely, upseting locking lugs and barrel extension 

Chand load) 

CiElfERAL DISCUSSION 
Harold had a M-742, caliber 30/06, Serial No. A7302536, Code XI, 

which had broken an extractor. The chamber was rusty which apparently caused 
the extractor to break. 

He told me about a M-4, caliber 30/06 which a customer brought in 
which· he had fired a hand load in. The action blew open severely·,'upsetting the 
locking lugs and the recesses in the barrel extension. The gun has been 
returned to the factory. The owner was not hurt. He claims he used Dupont 
4831 powder. but used the loading data for Hodgen 4831 to load the.shells. I 
believe the difference is about two grains of powder. I don't have a ready 
reference at this time, but I am going to investigate further. I don't 
personally feel an increase of two grains of powder in 30/06 should create 
that much pressure •• 
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BARBER • PRESALE R 0130866 

BD 263 Rev. 1 -·· .. GUBSMITH CALL REPORT 

Date Seut. 22, 1982 Reporter 3 r. st. Jahn 

Shop Name GunsmithiD,i, Ltd. Gunsmith's Na.me Hitch Schultz 

Address 57 \jnguowa Rd., Fairf'ield, Ct. 
No. & Street City State 

Zip 06/iJO 

Gunsmith on Premises? Is:~ U not, give address bel.ow: 

Gunsmith's Address Zi 
Bo. & Street City State 

Recommended List K ) Open Acct. Jc ) l' Disc. 30 Dealer (w~ Large ( ) Small ( ) 

PERSONS INTEBVIEWED and POSITION: tra:·l mnt REP AIR 

(1) Mitch Schultz - Owner µ Gunsmith (2) ~----------------------------------

(3) (4) --------------

SPECIFIC PROBLEM5 ENCOUNTERED: 

1 H/1100, 410 Skeet - Fail to function. 

• • 

GENERAL DISCUSSION 

The above was the only thing }!itch had encountered that he could not repair. 
He claimed he had done all he could th.ink ot, but was still not sure he had 
repaired the gun. I suggested he look at the hammer and see if it had done a:ny 
damage to the plunger. The gun was not at the shop, so I could not look at it. 
!he customer had it, and Hitch felt sure he would return it. 

Hitch seems to have plenty or repair business~ He always has a large nu..~ber of 
guns in. iie is in the process of enlarging the shop, and has built a vault for 
at~rage. lie does a good job for Reminton, and recommends our product to anyone 
Who asks. 
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BARBER· PRESALE R 0130867 

RD 263 Rev. l 
GUNSMITH CALL REPORT 

Date Sept. 29, 1 q82 Reporter A , l , ~t , J'o~ 

Shop Name ';;',,a,..J .Tahpson Gunsmith's Name _ _,...ami._ _______ _ 

Address Rt. 236, X.ittery, Naine 
No. & Street City State 

Gunsmith on Premises? I=~ I:f not, give address below: 

Gunsmith's Address 
No. & Street City State 

Recommended. List ( l) Open Acct. ( l) % Disc. JO Dealer CNo 

PERSONS mTERVIEWED and POSITION: Nz..i GUN REPAIR - Recall program 

Zi 

Large ( ) Small ( ) 

(l) Earl .Iohnson - Owner&· Gunsmith (2) ------------------

(3) ----------------------------- (4) ----------------------------~ 

SPECIFIC PROBLEMS ENCOUNTERED: 

1 M/4 - Fail to feed from Nagazine. 

GENERAL DISCUSSION 

The above was ~arls• only complaint. He called the plant on this and was tpld 
they would send him a new Magazine and Latch. It was apparent the ~!agazine set 
too low in the gun and the bolt was over riding the shells. 

Earl, or'oourse, was interested in knowinf i!' we were having trouble with this. 
I told him I had heard of it before, but not too frequently. He felt that perh­
aps he should stock some parts to be able to do the job himself. I told him I 
thought this a good idea, since this area is very auto-loading rifle conscious. 

Earl tells me he does not work on any guns except Remington. He is nearly out 
of the business except for Remington. He has a business in running a trailer 
court which. he owns and lives in. 
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BI> 263 R8ARBER • PRESALE R 0130868 
CUBSMITH CALL :REPORT 

Date Sept. 30, 1 q82 Reporter 3 r. st . ,Iohn 

Shop Name Srnnsw{ck \Tim Shop Gunsmith's Name Daye '?u;:inton 

Ad.dress 31 Bath nd. I Brunswick' Faine 
No. !. Street City State 

Zil)4011 

Gunsmith on Premises? Yes U not, give ad.dress below: 

Gunsmith's Address -----------~--------:~~-----__...Z,_i..__ ___ _ 
Bo. & Street City State 

Recommended List ¥0) Open Acct. lf o) % Disc. __ 3..-0_ Dealer CC) Large ( ) Small OC) 

PERSON'S INTERVIEWED and POSITION: 

(l) Dave Puri ton - Gunsmi tb. & Owner (2) 

(3) (4) 

SPECIFIC PROBLEMS ENCOUNTERED: 

The specific problem Dave discussed was the inability to obtain obsolete gun 
parts. 

He has had nothing current that has given him trouble. 

GENERAL DISCUSSION 

This is a rine shop. Dave is a retired Navy man, and has three others working 
tor him. He is the only approved, as far as he knows, shop in Maine to be able 
to train gunsmiths as apprentices under the GI bill. 

I am going to add Dave to our Recommended and New Gun rtepair list as soon a.s 
I receive his certificate of liability insurance. He has the insurance, but need 
to have his agent send the certificate. 

This shop has round, as many ma.~y others have, that people are getting the 
old guns fixed rather than buy new ones. Thus they are in bad shape when it gets 
down to obtaining parts. Dave says he is forced to make many parts. I find he is 

·certainly capable of doing so. 

( 

They have a discount store nearly across the road from them, and have a working 
arrangement to do their repairs. Even though Dave sells guns, ours included, he 
has no argument witb. these stores in the area. 
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.. 
..b~~B,1=8.· PRESALE R 0130869 

CUN$MITH CALL F.SPORT . ,f;7 ~? < - ;z. r <i I .. J •. .J- .; "/ ~ I I . 
5, 1975 Reporte~ _ _F..__._...7.~o~o~d~r•iwc~!~: ______________ _ 

Sbop llao:e 'Lwcll 0ro~s Gi.ln Shon, Cunsi:rl th' s Nari:e _: ... ::r"-L. _.1<a.7_::....,l.,.,'.:.;;:;O_.,l=t:._l _,C<-=r'--'o"""'::::;;..;· :--:..:..'-----
12r. Le3ter Broo~s 

A.ddress d.101 ;;:..,::;t ~o:>cC.:-1e Street, Fort '.'iorth t:'e;r..,s Zip 76105 
bo. & Stree~ City · State 

Cunscith on Premises? 
.. ,. 
.1. I! not, give address below: 

~unsmith's Address ~----~----~----~--._,....,-------------------------------__;Z~i~p----~~ City State No. & Street 

Recol:lr!lended List (X) Open Acct. (:C) )0% Disc. ---- Deaier ( X) Large t{ ) Small ( ) 

PERSOttS IHTERV!EWED and POSITION: 

(l) t:r. r.:::?.icoJ1., ·,!ro:::s, Q·:me!' £= Guns:iit~i!) ;-;r. Lester B!'ool;s, Gunsnith 

(3) (4) --------------

SPECIFIC P~OBLE:·.:s ENCOtr.!TER:!:."D: 

Ha.rd o~enin; on the !.~42 12 - 15 Guns this 'OC.St yeu. 
1. U 700 17 :1e::i 65tr.5663 c·:: (:;ew gun :L"ror.1 the-ooz) Sb.owed discoloration 

. on receiver--stocl: llaci. sli;!;ht chi:!) out at :tore e~ci tip G: 
· rinisi1eci ovel". 3olt sli&htly rusted f:-o:i fincer !>Ti~:t;:;. 

~ 
6. t.."700's Laot Fall. (rriie:a the sai·ety '.·:as put on and. tri . .:;cer pullecl, 

~ t~en in releasi~~ the safety the ~~m. ~ould fire • 
. · 11788 8 Bolt h::~mllef) "o!'ealting. 

H66 12 re~ f;i::~rt vli1ere the elevation screw strins out. 
LI1100 a - 10 f:i..tns in Yrhicll the int er. l~:t ch stua. has \·rorn m-oun.d 

the retainer notch end uill not properl.y hold the latch. 
/. ..., It •.. 
C::/-"A... 1..·e ,.._ ·,t.·,_;_.r: / J,.:._. 

GEriERAL DISCUSSIOtl /(_~ - ,. -. . 1~f •• . • ·' 
• ·' t.~, ,. ;//! '""' - ·~ ~···L ,1:..~~ c 1· ' . 

i.:i·. ~ros~ en.d b-roo~s reported the above probl.e~s encountered o~ our 
b'lJl:.l ti1is pa~t ye:!r. In chec!:illG the new I.1700 ·the concii tion woulC.. not 
allo~ it to be ~ol~ ior a new [;Un and su~sested it be retur~ed to the 
factory . for co:::-re~tion. The oen here did not thiu..'-t tile triz::;er p'..llls --. 

on the I.!700 • s are up to the usual standard ::.·or· they sel~ou ever hc::!rd 
of a co::iplc.i:o.t of tl1is type. :Both (!Uestioned about the inter. l~:tch 
studs in the ~1100 receiver, stating that.with the ntl:lber of GU-~3· in 

the "field and all Gettinr:; old.er the co::.dition of the 2·etaine! .. z:.oYir.g. 

and wearing -;he notch on the stud is ~tartir-t; to sho\'/ u:p ancl no doubt 
will b,c c;ivir.c thi~ trouble, \'!Ould like to see sooe corrective oe~~ure 
other than rctur.1in:; the receiver for a new stud. :.:r. Cro.cs stated that 
\Ve are t;ivinG the bezt ~ervice on parts fo

1
r today received a ship::icnt . 

,posted Feb. 23 fro::i the plant. 
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BARB-=Rr PRESALE R 0130870 .. '' CUNSMITH CALL REPORT 

~ ... 1 , 1 ·-'Ti Reporter ·' · ·~ ., "'· .... i ,._. .. • 
~-·:-·"--~~-~,,-·~-~-=..:.:·'~-~··;:r....;.~~~~~~~--

Gunsmi t.h' s Name 

{ .,.,., 
. ·-····· 

?i .. -.. & Street City Sta.te 

• -. ..,\4, Premises'? Ir nots give address below: 

,..-.:.!N List ( .) Open Acct. ( ~) :;iO % Disc. 

"..J !!\TERVIEWED and POSITION: 

·• T~ .... r, .... !L ;~·t·:.· •. ·:: .. ~·~J? - • c.: ·-'"'.. . - ........ t• z .... 

· • .. :~OBLEMS ENCOUNTERED: 

(2) 

( 1') 

Dea1er ( ) Large ( ) Small ( } 

2 : :11 vJ c::!;r~l b::.r::.. .. cl:.:; th::.t "'.;he piuton .:: zeal. wo:-:.lil. llot co i:1to 
until. :.:::ootllccl i:p. 

--- ! ~. :>!SCUSSION 
,,. ...... ... -;.\,;. 1: ... .,, .. , __ ., , . 

.. .. -- -..1...~ 

~oe.cy h.~tl u ::7G in ~ bo:-: i~ 
~-.c,·11 :."' ... "·'·c o·· .:"i-.c "'·~; ·er .. ~ ... -~.-.,.,. ~"lo·-.-· 
..,: ,..._ u. .._ '-·- ""'"""' --.. ~-- .... ~·. '--".,J...,J '" ........ ··;...-

:• -,~,..l.~.:;. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

i·~ c.·.;. i.:~ 

•• ::...:; ,;.:o. :··.li-
: .. : ~ :; :.::.·c 

BARBER. PRESALE R 013087~531858 



B'\RBER ; PRESALE R 0130871 

263 Rev. 

GUNSMITH CALL REPORT 

Reporter __,·~~·,.--;..~··~,~--~·=·~·~··r--------~~--~ 

· Clunsmi th 1 s Name 
~~~-~·,r--~ ... ~-~~~-~--~·--,-.::::-··~~~-;~.:~:~~~·------

iress --~N-o-.~~g~·,~~5~·{~r-e-e~-i~1 ·~~~-~.-.~-c~,.--------------~c~i~t~Y~.~~,----------~S~t~a~te~-,---------------~Z~i~p--r·--:-~· ......... ··---

nsmith on Premises? --o-- If not, give address below: 

nsmith's Address Zi 
--::-:----:--:~--~-----------------~:----------.....:~~~----------..;,;:.,_ ______ __ No. & Street City State 

~commended List ( ) Open Acct. ( .·) •. ,'J, Disc. -- "''"'. ---- Dealer ( ) Large ( ) Small ( ) 
t•y··-·t.•r.) 

:RSONS. INTERVIEWED and POSl'.ffo'if: 
·. 

") ---~ ....... ~~~~·-..;.··"*""'~e'~~~·~-.._--1~·-~-,.~-~---~~·~·~··---..... : • c:!t\1.Z...! ::::t::l.'t s .... ;; v u:.1.l ;.: a u 
(2) ______________ ~ __ ...;_ ________ _ 

s> _________________________________ __ 
(4) ______ ~-------------------

PECIFIC PROBLEMS ENCOUNTERED: 

.. 
... 1 •· .... 

3ENERAL PROBLEMS 

1 

1 

1 

1 

t . 

1 

l:t 700 25/06 Coda 1\7 Sho"m rust arou:id the fro:it 
Si&°llt. 

;::! 7·')0 25/0G ;.~de L',7 :tock do.!lD.:;cd b~/ ·ths bolt ilan.-
. :· · qle-~~o.i',J<JLJ,ncr:>cl'o.ti.1..e:--

(;::.ia~y 'b::...l.1. :!ic~in.;;--\'11.:.:!.ch. I -rop.La·::-cuJ 
li870 ~197409 V Code J~ noor natch in ~tock & color­
on barrel n.how~ nu.ch discoloro.tion & ruct. 
!!870 S326363 ~ode Xx coloring corrinG oif.barr1 & 
lJOi!l!J S!_)Otted. 
liB'iO S658532 ~otie ffi/ .Poor pollah in 'bvi'et (:;how.J' 
~J?vcraJ. :-c1i.r:h s~cits hal.f •.:1av in the bore J 

. l.!~70 ~J509795 '/ \.XH: .. e i.J,i i.>~-~·.;l. 1:1.,_, :-·.:...-.i.·~ ·;o ~.; dry 
· & f.rtioky--111 WiL'inJ it do1;11 ou.oh diocoJ.oration co::ic 
oit a!!d cclori~z i~ s~otted. 

(all above bcl.T:9l.: w~ll be retu:L·.a.e~'i !or cor1·(;ctio:i 

··-.. • .;..; .,., ........ ,; ••.. ,.,, ,,.,on·- ... ~ t.,.. ........, .. ,.,, "'-....... -·"'V'•-"'• ,..,_ . ..,_._ . .,._, ..,_ ...... 

;i-..· .. ·-.. ·~-~-:-i~ir• J.- , ..... ,Ll,; 1·o·,. ..... ,. ..... , ...... ··.J· •·· ~--l ·:..&.• .. ..,, • .:..o-·•r -:· .... r -v 
- oJ .. ~ •• .., r.- """ .. " ......... ""''-' .-- " .... .... ,._ • ., •• .., •• .,. " ~ J - ..,, • \; 

"'.tg:~ .. , 1iuc:l--··.,~~1:r ~0:1:•::!1 .. ~ \'la!J t~t \',-!th :fO'l!:' ·Cl?!.!:£!.> arott:l\~ ·C!!C ~.u..~ l!~J.di:~:~ l·;; 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

· ·"-• ......... .:_..,_,,..,;rt. T"l'rr-~t-.----'- .,.,~-

BARBER - PRESALE R 013087~2531859 



,.SARIJER - PRESALE R 0130\\.B1INGTON ARMS COMPANY, INC. 

FIELD SERVICE 
·• ·~ BRIDGEPORT, CONNECTICUT 

GUNSMITH CALL REPORT 

.rm ----~·:~c~;~~~~:~:~r~·=-·-·-~: __________________________________ ~ 

ldress 6 Vi ~:, · J'.:s. 1 lc·.1 7'ill:;, 
street 

··~:nc~, 

City 

Reporter 

State 

-· ..... 

( ~·: ) Large ( ::: ) Small ( ) Gunsmith on premises? 

Other 

Zip ~~7~(_.~~,1~0"'-------

Yes No 

t Recommended List ( i.) Silent List ( ) 
------------------------------------

:RSONS INTERVIEWED 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

POSITION 

G·un~clth 

BARBER - PRESALE R 013087i:bsJ1S60 



,BARBER· PRESALE R 0130873 
REMINGTON ARMS COMPANY, INC. 

GUNSMITH CALL REPORT 

.rtn ~~;._ _____________ ~_. __ ._._, __ ._._._· __ ..... ~ ...... ...._ ______ _ Reporter __ ., _____ -=...,-".:..· _· .. _,_.;..• ,..;..;..;···---

ldress ·~··- ... ·· .• ,,.-· •.• _, .. ·1 ·.·. 
City 

) 

State 

'Pe of Business . _, · . .: .. ~. . .. ~ ...... Dealer ( ) Large (_J 

:rsons Interviewed · · .,., .... ~ ·· Position 

GENERAL DISCUSSION 

not 

Zip 

Field Servi 
Bpt., Conn. 

- ...... ,_ ., 

Small ( ) 

·. 

~ ·····- ..._ ·-"'-·--

·. · .. - .. ,: . ·t• • 10·,.· .. , ~ ··~ .....• .; ., ..• 
.f. ~-• '-_\,,._w,;... M :.,:...r • ..;_ rtl'-' a..- . ..,._, • .:..;............, 

. ~_,._._.·_a •. •.·~· •. _.,._., _i;; .. ,: .• '\·,· .. ,.: •. ,. ... ···.i·~ .. - ... ~ .•. ""'~·1 .- ...... ~ ::1 
- ., ..,,,, ..... ·····--·"" ··""'-'· - ...... """~ -.v ......... . 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

. . 

BARBER. PRESALE R 013087~531861 



BARBER· PRESALE R 0130874 

RO 860 

REMINGTON ARMS COMPANY, INC. 

W\:.:~a:,...:;.;.:R CALL RfEPORi ••• 

FIRM: a~~{,(!_ 

TYPE OF BUSINESS JJz~~...l/UU~/L# 0-.za.9/<-.,,~ ;6. 
,/ 

PERSONS INTERVIEWEC> 

.C. Report on advertiiing. solec 
promolion, .ole1 m•eting. 

POSITION ti 

5. Report on other oclivities. Advise ~ 
if tole wo' mode on thi' coll. ... 

Shotshells 

R.F. Ctges. 

C.F. Ctges. 

Components 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

REM 

SA S MEETING 
HELD: ARRANGED: 

P<lOC>UCTS HANl>LED - PLEASE CHECK 

PET w.w FED IOTH REM WIN ! 810 I S•V I MOS 

Shotguns I I I 
R.F. Rifles I i i 

I ! C.F. Rifles I I i I I 

Targets i i I 

BARBER. PRESALE R 013087if2
531862 



BARBER. PRESALE R 0130875 

to s6o 
REMINGTON ARMS COMPANY, INC. 

CA!.L R~r::io:::a ••• 

FIRM: REPORTER 

CITY-STATE 

-
POSITION PRODUCTS HANOLEO PLEASE CH ECK 

REM PET w-wl fEO lorH I !REM WIN! BRO I s;.v I MOS 

Shotshelis I I I Shotguns I I I I 
R.F. Ctge~. 

: I i R.F. Rifles i ! I I 
C.F. Ctgcs. ! i I ! C.F. Rifles I i I i 

I I 

Compor.cntsl I I I I I Targets i I I 
INSTRUC:TIONS. Please r~port below any facts obtained from customers which affect the sale o 

1 6u,inen, hunting and shoohn·."" 
conditio"' in oreo covered. :J 

four products. 

2. Report Oft inYentory and ordors1 
Shotshell, rimRre, ~enterlir• and 
ammo. compunents. 

3• Report on inventory ond orders: 
Shot9un1, R.F. rifles end C.F. riftei. 

__ .. ,;.:./ 

__ ~ ... _ ........ -

"'- Report on advertising. sole& 
promotion, '°Je1 meeting. 

S. ~eport en other activities. Advise 
if l!ole was mcde on thi1 ce;;;, 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

BARBER· PRESALE R 013087.5 R2531863 



BARBER· PRESALE R 0130876 

RD 860 

REMINGTON ARMS COMPANY, INC. 

TYPE OF BUSINESS f J{2 ?: ~ ~ , ·.- ._/ :Z:.:J) SALES MEETING 
,, HELD: ARRANGED: 

• 7 
PERSONS INTERVIEWED POSITION PRODUCTS HANDLED - PLEASE CHECK 

REM ,~~ ':i-W FED OTH REM WIM BRO I SAY MOS 

Shotshells Shotguns I 
R.F. Ctges. R.F. Rifles i 
C.F. Ctges. I ! C.F. Rifles I 

I 

I 

Components Targets i i 
INSTRUCTIONS. Please report below any facts obtained from customers which affect the sale of our products. 

1. lusineu, hunting and shooting 
condttioa1 in oru covered. 

-'· Report on odvertising, 10101 
promotion, 1Gle1 •••ting. 

5. Report on other activities. A.dviH 
if 1010 waa mode on tl\i1 call. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

BARBER· PRESALE R 013087~531864 



BARBER· PRESALE R 0130877 

ED 860 

REMINGTON ARMS COMPANY, INC. 

FIRM: 

CITY-STATE 
SALES MEETING 

TYPE OF BUSINESS ' HELD· ARRANGED· 

PERSONS INTERVIEWED POSITION PRODUCTS HANDLED - PLEASE CHECK 

REM PET w.w FEO :OTH REM WIN! IRO I SAV I MOS 

Shotshells I Shotguns I I ! 
R.F. Ctges. l , R.F. Rifles I I i I 

I 
C.F. Ctgcs. : I ! C.F. Rifles i I I I I 

Components I Targets i I I 
INSTRUCTIONS. Please report below any facts obtained from cudomers which affect the sole of our products. 

1. Businou, hvntiftg ond shooting 
condition& in area covered. 

4. Report on advertising# 1oles 
promotion. sales meeting. 

5. Report on other activities.. Advise 
if 1ole wo1 mode on this cell. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

BARBER· PRESALE R 013087fl
2531865 



BARBER · PRESALE R 0130878 

RO 860 

REMINGTON ARMS COMPANY, INC. 

CITY-STATE /(!!} DATE OF CALL 
' 

kJ:_t!He:c:..-:~C.1'?.ct..c&-e-'f? I .•• SALES MEETING 
TYPE OF BUSINESS k£~(~LLr,.'/jf HELD: ARRANGED: 

./ I PERSONS INTERVIEWED POSITION PRODUCTS HANOlEO - PLEASE CHECK 

IEM PET W-W FED OTli I /REM WIN! BRO I SAV /MOS 

Shotshells I Shotguns I I I ! 
R.F. Ctges. i ! R.F. Rifles I I i i 
C.F. Ctges. I ! C.F. Rifles I I 

I i ! I 

Components I Targets I I ! 
I 

I 

INSTRUCTIONS. Please report below any facts obtained from customers which affect the sale of our products. 

1. 8usine11. hunting ond shooting 
condition1 in orea covered. 

2. Report Of'.'I inventory ond orders: 
Shot,hell, rirnfire, cen!erfir• gnd 
ommo. ccmpuAents. 

l. Report on inventory and orden~ 
Shotgun,, R.f. dftel gnd C.f. rifte&. 

.(, leport on cdvertis.ing. 1ofel 
promotion, 1oles meeting. 

5. Report on other adivities. Advi1e 
'f safe wo' mod• on this coll. 

.I 

'Tci:e_ ~~4!~ .t"~1 

U'c.::.a..~ ~~~ '-C~<-2-. ~.) -Cee~ 
•:--:._._ 

~ ~d-c:J -"z.~ .. --c:.~tt::. ~/!-~ . 
.) a.cu:_ '-~7 PJ ~. . -<-~ ~~J· ·17 ~'-
~ --u-~~~~'"4//-~-- ~~i ~~~/ 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

BARBER. PRESALE R 013087Jf2
531866 



BARBER· PRESALE R 0130879 

fO 860 

REMINGTON ARMS COMPANY, INC. 

FIRM: REPORTER 

CITY-STATE DATE OF CALL 

TYPE OF BUSINESS fra, 1..'7 .. ~-U.-C--t-t,.;_,._?. '-'-"-!?.:._cf ·'· ' "J k.-t.·~'-°- '• ;::-.:_.,,... " ,,,,.. 
) SALES MEETING 

HELD: ARRANGED: 

' " POSITION :; PRODUCTS HANDLED - PLEASE CHECK PERSONS INTERVIEWED 

REM PET W-W fED /OTH REM WIN I BRO 1 SAV 

Shotshcl!s I Shotguns I I 
R.F. Ctgcs. I R.F. RiAes 

I 
I i ' 

C.F. Ctges. I ! ! C.F. RiAes ; I 
i 

Components 
I I I i Targets I i 

INSTRUCTIONS. Please report below any facts obtained from customers which affect the sale of our products. 

l. Busineu, hunting ond 1hooting 
condition' in er.a covered. 

4. Report on odverthing, $OleJ 
promotion, s.ales m•eling. 

MOS 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

BARBER. PRESALE R 013087RJ
2531867 



BARBER • PRESALE R 0130880 

~D 860 

REMINGTON ARMS COMPANY, INC. 

FIRM: REPORTER 

CITY STATE - ...... 
.. 

<::. ....,,'C~'--f/ · ci-Jt./ ,,;0. , tf'. ·DATE OF CALL '9. __ ??_(, v 
' 

( 

!'l:?i -ff:;?} ' , ' ~-
TYPE OF BUSINESS 

,," 7 . ,, ~, . !' , • "SALES MEETING ~ ?L.Y._.. •. fi.L-·~·:£. ~-- ,?:_...,;:.) HELD· , ' 
ARRANGED: 

PH.o ·~ ';S INTERVI EWEO POSITION PRODUCTS HANDLED PLEASE CHECJC 

REM PET w.wl FEO lortt I I REM WIN i BRO j SAV ! MOS 

Shotshells I i ! St-:otguns I I [ I 
R.F. Ctges. I i -~.F. Rifles i I i i 
C.F. Ctges. I : ! ! C.F. Rifles i i I 

' 
:omponents I I 1 Torgets I i I I 

INSTRUCTIONS. Please report below any fac;ts obtained from st c;u omen wh1c;h affec;t the sale of our products. 

I. 8\lsincu, hunting and shoQling 
conditioft1 in oreo covered • 

.2.. Report on inventor')' and ordeni 
Sholshell. rimfire. centerfire and 
ornmo. compvnen•s. 

J. Report on inveMory and orders: 
Shotgr.1n1, R.F. riflH ond C.F. rifles.. 

.C. Report on advertising, scles 
promotion, sole1 meeting. 

5. ~eport on other activities. Ac!viH 
if scla was made on this ca!L 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

BARBER • PRESALE R 0130880... 1{2531868 



BARBER.- PRESALE R 0130881 • 

REMINGTON ARMS COMPANY, INC- Field Servic 
Bpt., Conn. 

GUNSMITH CALL REPORT 
CC: Gcu.c I'o~ .. -'i;cr 

Reporter._..,r_ ..... _...;. .... ._ ... ~· ... ·o,,_?..i...'·_.·._· ... ~ ..,,.. ... · __ _ 

idress _.::i-!..· ~:?:..;1!.;5L_7.L:t~·l~l;_:;.:::..;t~.!-------~L:.;~:::·::"!..;'i7~~t~o~~~· ,.., ______ T:r:-'..1:" ... .;."'-;·:.:.0:...--------
Street City State 

fPe of Business 

ersons Interviewed 

·. 
·~·. 

t ,, ... :~- - .. ,.;.;.: .. 
• ........... ~1~ 11--"~ 

T" .~ .. , •• l ..-.4;·,, • .. . ... . . ....... Dealer ( ) Large ( ) 

Position :":··.·. 

GENERAL DISCUSSION 

. .. .:. 
-" 

X 1 v~ c:>ue to the conc.l~:.;io!l tl!i!i iu ju.nt to ·hot ~or thi:..1 .:..i.;;l. 

Zip I"'\"':-:":'""'· .. 
._';ai;a .. I 

Small ( ) 

... 
' • ·r ., 

~e.irly ncu ~~9!J i~_\·:);ich "kh c 1'!1i:;.tr-~r;.,.. Oti':t pl tiC'Y'i; o !'~ 
bolt--:.;o.. c-;~tctl t~1at· I cll:i:c.~<:cl tl!io .:;un out cood ~i.! 

u~o it co o~r ,,n,:£~ 7ou ~Ptc~FICtPROBLE~s A~~i."!.~ I service al1 tho 

~tin -::c \;~':.:.i:i l.i::c t\> :'!:.vc the ~1 rcturnct• to l.Ul ~or c::cc .. i.!:::;--t;1:1~ he . 

..... e ...... · .. ···.: h1·+-"'i.2· .. ··1 ... -f:r.· .. · ...... --·--·-····~ .. -.... ·1,, :;,_t. ::-_ ..... _. ~a.'!, .... -· ... -: ....... ·• i:.--··~ ··- ~, .• , t· .. c·· ..z.a. - - ., • - • "'-' - ;.I ·•·-.I ......_ • ..,....... ..... ........... .•• &.•-•\.•,.£.\,I~ ·- .•~ .... -~· 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

BARBER - PRESALE R 01308~2S31869 



• 1 I. 

BARBER· PRESALE R 01300~INGTON ARMS. COMPANY, INC. 

GUNSMITH CALL REPORT 

Field Servic· 
Bpt., Conn. 

Date 11 1-:;: 71 

dress _..::0::.:0:..1!....'..:.7.::.C.:.:3...:~---=.:i'.;;..:..~·':.:.·7~1.:..0;::......;.. ____ r-.;..._ +;;.."~":'-·"".-.•..;..c,;..;;n'-n--=P'-"o;...;i""':-_;.-.'°.,.._,_--:~~-~:i"":!::_c;;;...;:;... _____ Zip 5,~i-'-... ,, .... ·..;_..1 ___ _ 
street City State 

pe of Business __ ~.;...·'· ... .;;;,;;;.c.;.....'~~;_r_c ... 1J~~-'1_r ______ Dealer (X) Large ( :·~ .small ( ) 

:rsons Interviewed 

GENERAL DISCUSSION 
~he ccn at th:!.D ch.or- :rc~o:-tcci ~~c ur.i:..c-U. p:::-ob!.cz:o r.i~!l.I:CJst of' thcrfi 

boins c-:1:r:-~otocl r!itho!'.l.t z=!'J.ch. trou.hle, !(h!s pact ye~ ho.vo ~::on.~ th=~ :bout 
18 to 20 fcocl .letche-' a.nd todey h .. ~d tno ?!870' ~ 20 Oo. w:l"11h tl10 lc.tchc:; ~=-o­
kcn, UfJCd e. dozen f.ore end. suppo?'"!:s end n fc>:1 !ncid.cntn ct inter. lr.~~1 
sp1~.int; prcble!l.~. lia.d e. ~..:.~to::icro !:Goo rif1o in. ~;h.~ch the conplE:.int tia.a 

thllt it fired Oll cl0'3illc;;•-!:r• !:c.rl Bcjcr-.atated. tl:e:!; it \·,•~:J VC-:'/ cir~J 

when received c.lthot.tC.h he cctt!d riot n~~.:o it fire td.thou~ 1m.l..linc t1:e 
trieGcr--to in~ro it ·I cdjuoted core cont~ct with the coi'!llcctor ~ soo.r C!ld 
Ge.Ve it e. good tcDt. lfud three 11-481 0 Yrith functionnJ. j?J:'OblCl:lB C!ld \"JD.S 

c.ble 'to cot two \1or:=i.nG properly ·bu~ tho third would Gepar~te ~he hec.d::: ~cl 
1co.ve the body in the c.ila.rlber l":hic/1 needed a f~tory ovcrhmtl.. Fe.rt::: 
e:triVG 1n nbout three wccksSPECIFIC PROBLEMS cttcr orderinc; ~hich io 

conaidcrou very cood tor the 9thera nJ.w.:iys tc.!:e ocveraJ. ~eek. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

BARBER· PRESALE R 01308~531870 



•BARB~R • PRESALE R 0130883 

REMINGTON ARMS COMPANY, INC. Field Servic 
Bpt., Conn • 

.GUNSMITH CALL REPORT 

~dress 4101 Et:zt ?..osctl::~le f;t, 
street 

Reporter ? . 17. !'!oqr~~; ~1.-

?ort IZo;-i;h, 
City Sta.te 

Zip 7'S 10) 

•pe of Business .;.;::.~·:?;;::~=-"::::.~~t.·._. _.r'"'~:.:.· .... ,.... :._ ...... 'i ... r.__ ______ _ Dealer {;:) Large <x> Small ( } 

irsons Interviewed Position o-·-· ~-, " ,,, •. ~ --·"' "'"" 

GENERAL DISCUSSION 
Tl-~ic :;ho::_-, pt'r:t'or::i~ :=..ich of tb.v \"."=.l"'r::...--:.ty r;or.:t ior the Dall~.o ofi'it:c so 

had c. !~~": ·:11,e;nl·:.::? tb.o.t ha.vi:; ::lOt bt:;;n ~: .. co:t...'"l.Jli01·l:~ ii·.:·::::or~: 
li.;.d 2. !J.7881;; thil:~ \'!Ol.tld. ·cii,e w:i:~~i tho s,·;.fc:ty on--onc :f'ron a Gibcon ·-:~01·e 

. - . .. , ~ .... ,,.,.. ..,../_,... • .• t• , .... .. t 1 "-:"?'"'"' 6-·-· t,;:hic.i.l w.:.c •>C:?.'..!.:"l- .: v)tJ:.J I.::, ;;v )v =...:;:(... ·::>:ae :::ro.-: .;~.:!l ~Cl.l"Je El OCi::--n l.l f OQ .. ·~" 
,;~600;/1)6 Co::!.c c::f!4,--ir;.si;allod l!~'.'i i'ire co1:·i;xols in 'both. E:.lld ~;i.l..J. !'C ~U:rl'l 
the C.c.:r·.::cti Y& 01!·~s -'i;o Ilion. 

.. · 
•. 

?.icntio!1 ~.-i.!c r.1.t~d.~ ot three 1.:;7os' s :::-.ia:fi1 .. 111.;---the only -'i;!:d.ng Ur. C!'01':S d.icl to 
t:b.c:.i '.·r..o to t-..tlju.:J.: the bolt tlug so J.;h'-Y woulci ·th.roe.ti ill ~ ho.li. -'liu..r.1 ;:10:-e -­
=..dvi•lF.:d ·~1.io G.o~:::; uo·t .::,ove:..•;.1 the :i:;;.r~ ~lin :pl .. oti-..:.eiou--:.liihouch ::;to.tod. ao 
more 1.lii':?i.::;;..l·~y \7C~ 1Jl":.COt'..l~:~cr1;;d r.=i tll. thc:i, 
In the l<J.oii tY.-o ::ioutha:i h•:.-t·e had abouJ.; cia.:-:i.lt Et 100 'a in rii1.icil. the Ge.& cylillclc:r 
has co~e lc,,osc ::i:':-i:·or.i the LmTel &ssor..:.bly. Tllis past yt;o;r has ho.cl &.oout a 10J 
Or ilOJ.'C f.:;.(..tl lc.i.tch~ b1"'C~i~t::;. . . 
llad a tI591 in ;,-,!l.ich the ool·i; latch tip wao b1"'oken o:ff--i ... c1>lu.cc:ient COl"'J.'cctcd 
1 t so it \·1or!::ecl pl'O ::_-.ie1 .. J.y--enotllc1.. in which the fil. .. i:d ::;~ell \Youlu no·l; co:w.t;; out 
of the c:huui.;...:1"'--li:.. .. cci caoo sho\·1e:d D=.i·::o fro::i ·~ho ch,'.!1h(:!' so rccoil!.:le::iclcci it be 
returned to the :f'uct01"'Y i'O:l.' SPECIFIC PROBLEMS 1>:.:.J:±e1 ch~be:r check. 
Past year h~vo h·~d about a dozen i:l700 ':J th::.t clo:le h!:!.rd over the tiholl-­
usv.illy .!:..:'.!.jus·f::.~cnt of c:-r:tr.~ctor corr.:.cts t~c co:i.ditio:?.--:J.oo ubout ei~ht 
to ten tricit:;"r ..::v:i~cctors brc~i~cr--usu. •. ::...ly o.uly dt.:·r ·ti1e Cl.totooer h3.s 
fired :1. fc\'l shot:J--(the.:ie fire con·~rols h::-.vc not been touched) ~ao d; lcQ..Qt 
twico the abovo nutlber when they h~ve been adju~ted by the customer inpropcrJ.: 

( 
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GUNSMITH CALL REPORT 

a.te March 19, 1981 Reporter 

tiop Name Jack's Sports Eguinment Gunsmith's Name 

N. M. d.dress 103 S. Silver 
No. & Stree~ 

Deming, 
City State 

unsmith on Premses? Yes If not, give address beJ.ov: 

Donald w. McClure 

Johnny Johnson 

ZiP 8803 . 
·,., 

unsmith's Address ~--~~-------::=-------~~------------~~--------------~Z~iP._ ____ _ 
No. & Street City State 

eccmmended List ( ) Open Acct. ( 

ERSONS lNTERVIEWED and POSI'XION: 

i). Johnny Johnson - Gunsmith 

3) 

PECIFIC PROBLEMS ENCOUNTERED: 

M-700 - Hard closing. ,/ 

Availability of components. 

--
·-

Large ( ) Small ( 

(2)-
___________________________________ 

(4) 

_ .. _ A Model 700 varmi t was sent to Arms services with a complaint of hare 
.osing. ·-It wa:s returned to the customer with a note that nothing was wrong wit 
- The bolt·still·had to be pounded down with the palm of the hand. This 
~s on factory anununi tion. The owner was quite upset and said to order him an 
:tractor and he would fix the "censored" thing. himself. This was done~ the 
~ extractor was installed, and the gun has worked perfect ever since. 

It _seems like someone at Arms Service missed the b~~t on that one. 
1hnny said the old extractor was very thick arid apparently could not expand 
Lto the shroud to fit over the rim of the shell. 

Johnny also commented that componenets were difficult to come by, 
:pecially brass (7MM-08) and the new 1 oz. slug ammunition. 
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lD 263 RfiAk.feR. PRESALE R 0130885 GUNSMITH CALL REPORT 

_Reporter ---tP~9!""0..,a ... 1 .... a_~w...,._..M .. cwc ... 1._.u;1,.1r..:e:;__ 

ihop Name Fl "Casa Gun Exchange GWlamith.1 s Name Jesus Aquirre 

lddress 635~ Edaemere 
No. & Stree~ 

:iunsmith on Premises? Yes 

El Paso. Texas Zip 7992: 
City State 

If not, give ad.dress belcv: . 

iunsmith's Address -u.:--;:-c:::::::-------------:~:':':"'------------~~-----~-~--Z~i~p~--~ 
No. & Street City State. 

% Disc. 30% ----iecommended List (x) Open Acct • (X ) Des.ler ( X) Large ( X) Small 

?EBSONS IN'l'ElWIEWED ancl POSITION: 

~i) Jesus (Chuy) Aguirre - Gunsmith (2) Jerry Seiner - Owner 

~3} (4) 
---------------------------~ 

lPECIFIC PROBLEMS ENCOUNTERED: .. 
; 

.•. ... 
·.:, .. ~·::_:,-:· 

.. · .. .'' 
M-700 a. Ejectors stuck Y,i th salts (a few)· 

b. Availability of' parts (customer comp.lai;t) · 
c. Broken cocking pieces (3) 

M-llOO - Feeding problem • 
... ·.::. -~~·~-:= 

~ . ·. -~ ·, 

- ._ ....... 
. - ·.: ... ' . :~ .• ·: .. ~ 

::iENERAL DISCUSSION ·' : ·· ·· i'. : .• 
;;;;~. 

The usual M-700- ;tuck·: ~j°~~t~r problem. I feel that the low humidity 
ry, arid climate in the Southwest;: possibly· contributes to the high number whic· 
how up in this area. The moistu~e·in._the -salts drys out faster. Chuy has 
xperienced 3 broken cocking_ pieces·~on ~M;::7_00s this year. These were all 
etalic silhouette rifles which had ~r,ece:!:ved a lot of use. A couple of the 
wners were upset because the-cocking piece was not available by itself and 
hey were forced to pay for a cornpJ.ete striker assembly. He has also heard 
omplaints when customers wer.e advised th~t their rifles -would have to be retu 
o the factory for jobs such as· 2 oz.- trigg-er installations. Apparently a lot 
f guns become lost or stolen in the mails when shipped in this area. This, 
f course, makes the owners shy.away. from having their guns sent back to the 
actories. The point being our new policy regarding rifle triggers.and compon 
.oes not set very well with either the gunsmith or the customers. 

The M-1100, 12 gauge~ apparently~ad a problem involving the inter­
:sptor latch since when it was replaced t:J1e. feeding problem went away. From 
·hat Chuy told me, possibly a 20 gauge l~tch had been installed in a 12 gauge 
y mistake. · . 
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263 Rev. l 
BARBER - PRESALE R 0130886 GUNSMITH CA.Lt REPO~ 

t:e March 6, 1981 Reporter ___ o_o_n_a_l_d_·_w_._M_c_c_l_u_r:..e.:_ __ 

:>p Name Don 1 s Sport Shop Inc. 

iress 7803 E. McDowell Road 
No. & Stree~ 

Gunsmith's Name Ji.rn Ashcroft 

Scottsdale, 
City 

Arizona 
State 

asmith on Premises1 Yes If' aot, give address be.low: 

Zip 85257 

asmith's Address -;::r.~-:-<5':=::::------------::~::-----------:=-:--:-------------~Z~i~-------No. & Street City State 

commended. List (X ) Open Acct • (X ) % Disc. 30% Dealer ( X) L&r ge ( } Small ( ~; 

RSONS INTERVIEWED and POSITION: 

.) . Don Brooks - OWner (2)· Jim Ashcroft - Gunsmith 

) 
~-----------------------------------

'ECIF'IC PROBLEMS ENCOUNTERED: 

.. 
M-700 - Bolt handle came loose from bolt body. J . 

. ( 

··-..·-·.:.:.;:,.....,.~~ --
-' . -

.. - ~-~·::.: _ _._.··~-- ·, 

i:NERAL DISCUSSION 
--:.· !"-~--·~·---::;.-· ... · .· 

.-·· ·. 

Jim had a 700 mailed in with theboi:i:.handle off. The braze looked 
ack, appearing to have been weak. The .hanP.le. did. not show any sign of abuse. 
e case was still in the chamber and after being removed, examination .showed 

signs of pressure, further indica ti~g th:~ - braze was at fault. 

Don was very interested in the. n~_w .line .. of rifles, so I went over my 
.4 with him. 

A comment was al:So made that the M-788 owner's manual still states 
Lat the ~eceiver is drilled and tapped for receiver sights, but it is no 
1nger done. 
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BARBER • PRESALE R 0130887 GUNSMITH CALL REPORT 

late Ma.tr.ch 10, 19 81 Reporter Donald w. McClure 

Jiop Name Harry Lawson Co • Gunsmith's Name Harry Lawson 

.ddr~ss 3328 N. Richey Blvd. Tucson, 
City 

Arizona 
State 

Zip 857lE 
No. ti. Stree~ 

iwlsmith on Premises? Yes It not, give address be.low: 

;unsmi th' s Address 
No. & Street City State 

tecommended. List ( ) Open Acct. (x) % Disc. 30% Deal.er ( ;'<) Large ( ) 

JERSONS INTERVIEWED and POSITION: 

:1> Earry Lawson - Owner/Gunsmith (2) 

(4) 

Don Smith - Gunsmith 

3) 

iPECIF!C PROBLEMS ENCOUNTERED: 

l. a. M-700 - 270 Cal. - Action locking shut when fired. 

Zip 

b. M-700 Actions with the edges rounded off during polishing precess 
prior to blu~.:i/ng. 

c. M-700 Firing pins warped possibly from heat treat process. 

~;; -

Small 

lEllERAL DISCUSSION I {} . 
---· Harry handles mostly rifles- since he\ ~ilds custom rifles which are 5, 

round the world. The heart of the majority of/ these rifles are Remington bar: 
d actions. For the last few months, the barreJlled actions· received from the 
actory have had the front of the action and the junction area where the barre 
ug mates with the top of the barrel polished/with rounded edges. When a tele 
cope sight base is installed, the front port,ion instead of mating evenly with 
eceiver, has an unsightly gap under it wher~ the front portion of the receive 
.as been rounded away during poli.shirig. UPS /delivered two boxes from Ilion du 
y call at the shop. Theycontained 8 barrelled actions. Every one of these 
ctions were polished with rounded edges at ~he front of the receiver and the 
·ecoil lug. Some more so than others, but a~l were rounded off to some degree 

feel this problem should be checked into as more potential buyers with a 
:ritical eye will be picking up this flaw. 

I 

Don Smith told me he has discovered 3 bent 700 firing pins in the-las 
·ear. It would appear they possibly warped during the heat treat process. He 
lso told me about a M-700 in 270 caliber which would lock shut when fired. T 
:ros~ .Pin which holds ~he ejector plunger· in palce was found to be loose and 
·orking out when the gun was fired. lomng the action. 

,. Other comments were: wrong calibers received when ordering barrelled 
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GUNSMITH CALL REPORT 

~te March 10, 1981 Re parter Donald w. McClure 

--------------------~ 
lllop Ne.me Harry Lawson co • 

.ddress 3328 N. Richey Blvd. 

Gunsmith's Name Harry Lawson 

No. & Stree~ 
TUcson, 

City 
Arizona 
State 

Zi'P 8571 

;unsmith on Premises? :U not~ give address be.low: 

iunsmith's Address Zi'P 
:N~o~.""""'i&~S~tr~e=erit:----:::::-----~C~i~t~y:-------------:::-S~ta~z~e------------..::.=~.----~ 

iecommended. List ( ) Open Acct • ( ) % Disc. Dealer ( ) Large ( ) Small 

?ERSO.NS INTERVIEWED and POSIT!ON: 

:i) 
~-----------------------------------

(2} 

-----------------------------
: 3) 

( 4) ____________________________ __ 

~ECI7IC PROBLEMS ENCOUNTERED: 

···-· PAGE TWO - CONTINUED 
·-· - - - - . ·- .. . - -. 

:a::NERAL-DISCUSSION 

.ctions. -Several times this has happened. More calibers in left hand actions 
hould be made available. 

Also,- the "Safari" hunting calibers 300 Winchester through 458 should 
ie available in the AOL· style. The reason being hunTers of dangerous game do 
:rust the BDL style with bottom emptying floor plate. The heavy recoil of·the 
:uns can cause the floor plate to fly open, dumping the remaining cartridges 
1n the ground, _leaving the hunter with an empty rifle. 
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a.te !Jar. 2 , 1 981 

10p Name _.:T;.:;::i;.;e;...:P;.;;o~~-ni-.e_r.__:a ... c_rn......__G._un ..... _S_h_c_"C...._, __ Guumi th' s ?fame j.:r. Si i 1, Si ;;;;,ons 

.msmith oc Pra:S.sut :x: It cot, giYe add:reaa 'below: 

J.a5m:f.tb' s Address -:!!'--=-':":""'--~-------:~~-------=~~------=Z:.is:.....---
110. • Street City State 

(Dea.lers 155') .. 
~Qllllllended List ( } Open ACct o; { 1) 15 S Disc • • --- De.ier ( ) Large ( ) Small ( 

EllSONS INTERVIEWED &Ad. POSrrIOB: 

l) z,:r. Bi11 Sirnnons, Qwner & Gu_~amith (2) -~----------------------------

3) ------------------------.,_, ____ __ 

(~} ,_ ________________________ _ 

P::CIFIC PROBLEMS DCOUl'f'I'!llED: 
a 

No s~ec~ic prob1e,. 
. / 

' 
. '. 

I > , .... \..' .... "· 

........ 
. . .. :..·- ~-

-·~:-.·_ .... ---.· .. -:·· · .... 
-- •.• r 

. ~-~ -..;: -'";;.. . ·-··- . v =========.=. :; .. :--..::.· ··- . . .. . . :: :-· :·;_-.'=· -. . ~~'1'· .. - < -&r;_.~s~na ha.f 'been doing gunsmith work here 'J.Lcr :five years 
· _havi.ng. retire~ ·-:from the -sernc•. ~d attended. the Co1ora.do Seiloo1 of 
· Trade,~--\:~. : :: ..: .:·:.. . .·· ·. - _ .. 

·-· ·-- Stated :ta.a:t._he _~s h.S:v'.ini .difficu1ty in gett1ng the pro~er L'.I! 
20 Ga. •ba-~e1 seals .a.a. h• woti..ld ·-receive the regular t.2. Ga.. type, _ 
In cl1.ec~ .the. ·parts :book .. \Vi.t~ him fi"nd he is ordering the regular 
type onl.y _calling them 20 •<;a: and getting wllat he orde1~s, 

Tells of .. double seali?lB soa:.e lI1100 '"s in order to r:a.ke thee 
fU!lction and r·auestioned "on whether ~e did ~ot run i~to the 
faiiu:e to loc_k ·up .and pot :f'ire--a.cici.ing that he l1.as on a f evr 
occasions a.l.t~ough tjij,s vra.s tb.e._ only way b.e could t.12.ke ta.ea work. 
I advised ~hat tb.is·s~ou1d ·not·oe done end covered t~e o=o~er 
p rocedure-to. be :foUowed. on 't~s re~a.ir. - -

· !n a ve'ty- ·sbo:-t ti::i_e ! ·-iea..~-ed tb.a.t he knew ;:nicll. ~o:-e about 
re::;iairing :ti::l.an · t·d.ii a.nd -:.io..C.e · =:; visit sh.o=-t. ~ave a.'1.other sho'9 
on til.e_otile.r.siC.e.o~ to·:m·t::ie.t is ve~ proc;:-essive and rriil p:..::.ce 
:~em o:i our R.ecom liiti=.~, · · · · 

::r, Si:zio:l=> in· e;ene::.·a.l. :e~ls t:::it we n.a.~;e a ver7 :300d. :..:.::.e gnd. 
does !'!Ot a.ave t.iie tro-u'.Jle ~~z.t !le encowit e::-s on tb.e otiler :i:lkes. 
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BARBER - PRESALE R 0130890 

-
&U ?ft.,... 'j . 1 9B 1 Repillr'Wr __ -:-... -·,1 .. ,_J~q~g,...ci,.;-"'"'i.-S.-k ___ _ 

dd:'Ha S 1 6 'j'. '5rd St-•et r 
lo. • S Cl"ff.~ 

ZiE7977g 

unsmith' s Addresa·· M.::-;:-;;;-;·:·:;""------~ TI~--~·r:-":-------"T.~-:------Z:::i!:.iP~---
Ho. • stnet. cur sw.-ce 

Opea MC't. <x> ;o S DUc:. __ _ 

l.) . \!:r. Llgyd. Sa;ith. Oyner & Gµn;mith (2)' · 

---------------------------
3) <~>:--------------------------

iP!CUIC PROBL!!! DCanrrDED: 
IJ -' :lo speci!ic proai.J,.. 

· ..... :.. ... : -... -· 
·... ".:"'"'' :~-:.··-~.;. :-. ._:; 

-:-_. ;. .. ~ ·--:· .. -..: .. : ·~-. ·- .: ,, .:._,,,.;.,.:;..~ ::.~_.~.:;.r. .. 
:: . ·~: --~·::::~~'~.:·~:t~~t·~~~-:~~~;~: . ._ zmw. DISCUSSIOI . - ··~· .. ;:·_~ ~=~~·~~~~:::.:~:r· .. · .· . . ..... ·.. . . 

?!:". Smtll ·tol4-ot·m11ior·oroolema that h• hu encountered 
sUl.ce Jlll la.at T1•1t :&dding·th&t-~,µ.·gun.s can be easil3' re3)e.ired. 
Commented on the gaod .t>'a..~:~sern.ce we o!!er and· sone guns h.e has 
:retu.""Jle4 ·tor ·:fa.ctoZ'J' sirrtce:.hiv.eti?ec repaired· at -ve-ry fair charges. 
Adding thst h•· hol)••·we •tll:·n•!•~ "o to the- parts dist:-i'butor . 
setup aa. tl:Ua take cons1d.erao~e · t_uie and seems the !)arts needed 
are no~ available. · .: .:.· · , · · ·· · . 

Had earlier ap.,~lied. to _do_n•1'.!W1 repair work altaough now 
111 cloine all. the g1m and 1:10tor · ~f()r~ and cou1d. ::iot handle i ~. 

Was ·sb.own a i.;60~ t1iat he had 'taken in on· trade th.at needed. the 
new tri,sge::- e.asembly. ~Ais g1m ·W3.S so gw:m.ed. up ill the tr::!.c;._ er 
and bolt assembly (~robabl.3' froa·~7D 40) seeaed like a d.el~yed. 
f!.rinJ w!len tric:ij_.e:· \'IU ~UJ.J.ec:..· .. ~. S:U. tll ~le:!.!led this ·oolt U3-
•=bly and ! i:13talleci the new tr16J•r asse::i.oly.. . 

Condem:ed our aethod of ·distribution our ~·~·gu:a. c~t3.lo:,s 
tao'.l,Jh 71h3l::J stat·inc; ti:l.at he. :-eceivea. 3.bout 25 "l~st ye:z.r =.."ld 
could o! useC. te!l -:1c.es as -r~f u ~eo~le iO .for the bal~i~tics 
::uid es~eci~-l,1 t:ll.s ~e3.r \'lit~ t~e i~te:est in the new go~e~s. 
·iolC. lli.::i. I ·,·;cu.lei or<ie: soc.e c~-:3.lo0s :.:ir hi:. 
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· BARBER· PRESALE R 0130891 

-----------... 211 .• _. __ lk.)!f~:;.­
) 263 Rev. l 

• · .. --·~ 

Reporter _ _....,...__-r.._~"Tr.cooeoi..dci.:-:.=. .. .cc~1 .. :.....---

· .. • ....... 
!.dress ~217 C2~7on Dr"Yer 

?to. &a Stree~ 
t.mp.,.; J 10 
City 

'Tle:as 
State 

tt not, gin addresa belcv: 

Zip 19110 

mam:ith's Add.res• -=:::=--':""":;::::=::::-----------.,:-r:::-----------""":;'.~~--------~Z~i~p------
Ho. • Street Ci t7 State 

!Ccmmended. List ( l) Open Acct. a: ) )0 S Disc • --- Dealer ( :4 tarp ( > Small C:.t 
. ·• 

llSOBS I?rmVIEWED amt POSITIOI: 

~) · I.I;r, C. ;g. (iat) Ra,tcl.i!f. Gµnsmith (2) --------------------_, 
, 

I) ------------------------------ <~>---------------------------

'!CIF!C P!OBL!M3 DCOUB't!!RED: ,, 
I 

No specia1 proo~,ks. 

__ .... • ·~.·~ · .. ·-

;. . ~ 
.•· - - --·- ~~ . 

. .. ::;"._.._ .... .. -·-· 

· .. · .. 
. :. ........ -~·-- . _______ ::- - . 

- ~- . ··. -
. ~ .... - ~ - -=-·; .· 

• . :.::.::- -·-"!.~-;.;;::.,. .. '!:- • -. 

. ::- ,· .; .. 

NEllAL DISCUSSIOB - , ---· · ·. -:..~ ,~ .... ~- . · 
m:r. Ratclilf ·to1d ot. ~-"lrfaa~_thai· he· ha_d-just packaged ·for 

return to the-·:ractorj' in. ~ch"<~~- c~to.:11er had fallen m.th the 

gun and broke ·off the trigger. stud. on the rece;ver. !.dde.d that he 

felt this housi.ng·shoul.d ~be iilii~eci in_a, stronger way altAough 
has onlJ' seen one other broke?l: ill ·this 1!18Ill1er. · . 

Told of the usuaJ. ll1 tOO ±'e:p~rs : With tl:i.e. ·cu~tomers · :c.ot clean­
ing the guns and troub~e with hand loads. Also severa.l ~742rs with 
'bolt latc4 ti:ps broken ~d. a.=te:- l:>o~il:lg· ove:- the :.loci.el Four coc­
mented he was gla.d to see this· eliz:U.nated a.:id the ne'.11 type e:ttr::.­
actor should be :.=uca e~sier ~o u:.sta.ll. 

In checking :iis re:f)air..s fo:.:.:id a ~3200 .. ·:1ith the !'i:i;er ti? 

l~tc4_ b:-oken adlii::.g this is tl:.e z:.:-st ·one of .. these b.e ilc.s see:l 
br:)~en. Added th:;.t he i:J still gettilig a .. fe~·r ?.:600 's alt!:ou;Jh 
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l 263 Rev. l 

s.te Mer, 6. 1981 

lOP Mame _.-:ei.i.j...,1...,1..,; .. ei...oio"!'•.,. .. mi_"...:iS~G~tmilli ..... slC.olh.iO-.:C_.,. ___ _ GW2Sll:L tA 1 1 Bame :Jr, '9ra.d Lemle e 

idress 21 ?' ne:st 6th Street • 
lo. • Stree~ 

;.mam:i. th 011 Premi••• f _.;: __ _ 

,aar.,.il1o • 
City 

Texas 
Sta~• 

Zip79107 

msmith 
1

1 Ad.dress -:-:::--:-:;:::::::------~='-----~--:~~-----.....:Z:::i~---
No. • Street Cit't St&~e 

Opea. Acct. (X) 30S Disc. __ _ Dealer (X) Lazoge ( ) Small ( 

SBSOIS nrrDVI!WED and POSITIOll: 
.. 

i>, Mr. Ben Smith. r,.g:. 

3) -----------------------------

.-.~ 

P!!CITIC PROBLEMS DCOU?rlD!:D: 
,A 

I 
No s~ecific prob1e~. -

.. - ..... --... --·- ,_ ... _ ...... 
:_ -.=~. ~ - ------ ... -- :-

. -.:.. ==~ : ~ .. .. . . ; ··- .. ·· ... -.. : 
---··---.~- ..• .. . . -

__ , .. - -:·.'"of. . ·.• -·--·.-~ .... _-::_ ... ,·. _- .. 

• •~ ~~ --·,~~~~~~~~:::k: _:,'~.~:i::'•' • :-, - r 

~::~nIS~IoJ/': : _ _;,,.: ~~. :, • . .: :_;.;;}.. • r 00 .·' V r ! 

(2), Kr. Bn.d Lemke, Gunsmth 
(~) __________________________ _ 

• 

-.. · ~ .. ---~=-·~-· .. !lr. ·,ieiake:-:~mie~ ~o: thi~ ·shop: io.n Apr11 after graduating from. 
· · __ -·'_:-the- CoJ.orad.o·:School ·of Trade, . Questioned whether he had ever been 
: ·.· - to -one· of our.meetings at the school. and adVised that he had not, 

... -·.. -- . . . . ~ . - - ~ . -
I - : • • : • ·_ •• ::--~?-~- Co,;.ered--much repair :pro'cedure along \"Ii th the various =odels . 

-. - and S'Ceciaily ·on our l0200 and Model rour which all seem to be very 
. -.· impressed· .:trom. the changes 'Of tb.e U742. This ~ seems to be very 
-_,knowledgeable and co:iments-tllat'he·wou.J.d rather ~ork on our ~s 

. ·than. any- other a.eke. Adding tha"t many come into this sb.op genero.lly 
for-~ just a cleaning anci v1hen repairs are needed easily ci.one as pa.rt s 

· · are-readily avail.able.. · 
.. 

. S~a.ted th3.t he felt that l3st f2ll. season had a least 25 of o-.i::­
U_1.1QO ! s·, broi.iJht i!lto the shop that wou.ld not work--(ne•:r ::roe. the box 
·zro~ Discont Stores) on1y because oi the h.?.rciened gre~se fro~ our 

· pac~i.hg:- .. :;::.o.st ·::i th stic:..:y tu Jes .:?.:lei rinOS a.nC. a cou!)le with ::!. t i:ito 
. the ac~ici.ns. ! ~oald believe ~h~t this condition coald st~ll go o~ 
to ~s · such as our :.:100 ' s ::i::i<i ::-r::a 1 s, 

- .. .. : - -
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CU?f SMITH CALL REPORT 

l01' Name -~:in~c ... h.-o.,r-~.-ra.,..,._;....,.,.,,,..e ...... ~ .. ,..-s~p ... toe&,......G .... d ... ?...,_, __ _ 
.-...... 

id.ress 4217 Ca~yon Dr~ver ;m8 .,.i Ji o, 
City 

,.,,eTas 
State 

Zip 19110 
Ito. & Stree~ 

msmitb on Premises? It not, give &d.dresa belcv: 

msmitb's Address -:;o---::--::;-:-~~---------~;:::-----------::~~----------~Z1:.t:.. ___ __ 
No. • Street City State 

?Commended. List ( l) Open Acct. CI ) :;o % Disc. --- Dealer ( j Large { ) Small (X: 

~SONS INTERVIEWED and POSITIOB: 

•
. ) . 1'~- C u ( ~ t ) R . 1 i -r-~ w..-, , ·-· ga _ a"Cc .• 0 ..1.. Gµnsmith 

(2) __________________________ _ 

-· 
·' 

!} ~~--~------------------------
( 1') 

·. 
,, 

! 

No speciaJ. proo~,/ms. 

--~ .. "--:"-. ·-__ .. 

.. ·-.... =-:-:-- • .. -· -·- ;,.,.~. 

- . -~. ~-- , - .• - . . .. • .·._ .. 
-- --=-· ;.,:. .... 

NERAL DISCUSSION ·• · -. · .-:_~ -:;...::--- ,_ .. · 
?Jr. Ratcliff 'tol.d of a'cl!fae that' he·had-just packaged 'tor 

return to th-e·:fa.ctory ill ~i~h"<~~e cu.Sto:ne~- had fallen mth the 
gun and broke ·off the· trigger. stud.·. on the receiver. Added that he 

fel.t this housing sb.ouJ.d be ilist~eci ill. a si:r.onger ..,,ay alt:C.ough 
Lias only seen one other broken il;l. this 1lla..Ill1er. 

Told of the_usuaJ. ll1t00 repa.irs:with the ·customers not clean­
ing the guns and trouble with hand loacis. .Also several. 1z742rs with 
bolt latch tips broken ind. a.=-;er l::>ob:i.ng. over the :.Iod~l ?our coc­
men-bed he was glad to see this-elir:i:inated a!ld tb.e new type e:ttra­
actor should be :..:uca e2.sier to il:.zta.11. 

I!l checl::i=ig :1is repair.s fo:.:...-.id a ~3200 .. -.·rith the .:fi:.i;·er ti? 

l?-tcl;_ b:roken ad.C.ir..g this is tte first .. o_ne of. these he ~tlS see:! 
br:;:;en. ..tddeci. th::.t b.e i::i still getting a·· f e~·r 1~600 's al t~:::.ou.;-h 
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1te Mar, 6. 1981 

lOP Name _ ... B._i ... 1..,1._'i-.:e._.F .. + .. e.,d-'".;;:.s_G..in __ n-=S~hiuo"'";o,... ___ _ GuDsmi th' s Bame ::Ir, 'Srad Lemke 

idress 212' :nest 6th Street• aryp.,.illo. 
C1ty 

Texas 
Sta~e 

Zip7S107 
Ito. & Stree~ 

:.msmi th on Premises! ... x; __ _ U aot, give address be.low: 

:.insmith' s Address -;;::--;:-Q:::::::::::------'-;;'4-:::----~-~~~------=:Z;:.i~---
No. Is Street City S~ate 

~commended List (I) Open Acct. (X) 30S Disc. Dealer (I) L&r ge ( ) Small ( ----
F.:RSONS INTERVIEWED and POSITIOif: 

l) · Mr· Ben Smith. !'!gr. {2)·1r. Brad Lemke, GUilS'I!lith 

(4) 3) 

.. • 
! 

No specific proble~ • 

. --· .. _..__. ~-- --' . .. . . . ~ :.:.: ~··. -;- ~ -·· .._ : - . -. - _··~----

-~--.:.~ ~:_;~~::·.-~ .. :-~'"i~- _-.-__ - --- ... ~-----;.~:·:· ~ --.: ... ' .. 

~-:otse:iiss!oif :~·: · .:~~:'. ·. :, . ~ .. · .... -

. . ·-
-.. ~ .::~·-.;~~--~-> Mr, .Lemke:··came· :to· this shop; las-t April after graduating from. 

· ... ·.,..th-e CoJ.orado·;School ·of 'h'ade. · Qu.estioned whether he had ever been 
-~- ... - to -one· of our.meetings at the school and advised that he had not • 

. · -.· - . . - . .· - ..... - - . - - . - . .. 
·:.:~=~Covered .. much repair pro'ced.ure along \vi th the various !!lodels . 

a.nd S'Ceciail"y -on our lJ.)200 a:ld Model FoU?" which all seem to be very 
. -· impressed .:froIIL the changes ·of the 11742. This i.::.2ll seems to be very 
- ... knowledgeable and co::iments. that· !l.e · -.voul.d ret:a.er work on our gu:).S 

·than .aIJ:Y ·other cake. Adding that many come into this shop ge~er~ 
for·· just a c.leani.rig and when repairs are needed ee.si.ly cione as parts 
a.re-readily availa.cle.. · 

.. 
Stated that he felt that last fall season had a least 25 of o-...i= 

U11QO ~ s· · broucllt i!lto the shop 'that woilld not work--(ne'.'l ::rom the box 
·tron Discont Stores) only because of the hardened g~e~se =~o~ our 
pac~ihg~ .. ::.a.st ~·:i th stic::.:y t·J.:Jes a:id. rinss and. a couple \'ri tn ::.:c into 
the ac-:icins, I r10·..i.ld ·oelie-..re ~h::.t this condition could st :.ll go on 

- to gUris · sU.c11 as our :.:100' s o.!ld ::?s3 1 s, 
- -· ' : . .... ~ . 
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OUNSMITH CALL REPORT 

a.te March 19, 1981 

tiop Name .Jack's Scorts Equipment GW2Smith' s Name Johnny Johnson 

d.dress 103 S. Silver 
No. & Stree~ 

unsmith on Premises? Yes 

Deming, 
Cit7 

N. M. 
State 

It uat , give address below: 

Zill 8803 

unsmith's Address -::---~".:":""--~--~------~:"':"""'-------------:-~--------------=Z~i•ll--~--
No. & Street City State 

ecommended. List ( ) Open Acct. ) ~ Disc. ~}.5%_. _ Dealer (X) Large ( ) Small ( 

ERSONS INTERV!EWED a.nd POSITION : 

l)· Johnny Johnson - Gunsmith 

3) 

PECIF!C PROBLEMS ENCOUNTEBED: .. 
! 

M-700 - Hard closinq. ,/ 

Availability of components • 

.. 
DERAL. DISCUSSION·'::---~ - .: ; ··-

(2). 

------------------------------~ 
(4) 

-

.. A Model 700 varmit.was sent to Arms Services with a complaint of hare 
.osinq. ·-It was returned to· the customer with a note that nothing was wrong wit 
- The bolt still had to be pounded down with the palm of the hand. This 
.s on factory ammunition. The owner was quite upset and said to order him an 
:tractor and he would fix the "censored" thing. himself. This was done~ the 
~w extractor was installed,· and the gun has worked perfect ever since. 

It seems like someone at Arms Service missed the b~~t on that one. 
1hnny said the old extractor was very thick arid apparently could not expand 
Lto the shroud to fit over the. rim of the shell. 

Johnny also commented that componenets were difficult to come by, 
:pecially brass (7MM-08) and the new l oz. slug arrununition. 
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CUNSMITH CALL REPORT 

.Reporter ---!!P"'!9""'o..,a .. 1.,a_w.....,. __.M.._c...,c .. 1,..uur...sei...-_ 

ihop Name r1 -ca so G11n Exchange Gumsmith' s Name Jesus Aquirre 

Uidress 51sA ~aaemere 
No. & Stree~ 

iunsmith on Prl!Dli.ses'l Yes 

El P5so, 
City 

Texas 
State 

I:r not, give ad.dress belov: . 

Zip 7992: 

8w:r.smith's Address -u:--;-~=:::=--------::;-;-::~---~--~~------....:Z~i~P:......~~ 
No. & Street City State. 

% Disc. 30% ----lecommended List Cx) Open Acct. (X ) Dealer ( X) Large ( X) Small 

?ERSONS INTERVIEWED ancl POSITION : 

~l) Jesus (Cbuy) Aguirre - Gunsmith C2) Jerry Seiner - Owner 

lPECIF!C PROBLEMS ENCOUNTERED: .. :, .. ~~- .· ... 
-~ . ... ! . . .. " . . .. •, 

M-700 a. Ejectors stuckJith salts {a few) . · ·: __ . 
b. Availability o ' parts (customer complaint) 
c. Broken cocking pieces (3) 

M-llOO - Feedinq problem • 
.. -· ·~- ·-·= 

. · .. ., .. .;... ; 
. . . -~ 

lENERAL DISCUSSION .:· . '. 

The usual M-·100· _;stuck·:eGe-;;t~r .problem. I feel that the low humidity 
ry,arid climate in the Southwes-t;:possibly contributes to the high number whic 
how up in this area. The moistiJre · :;_n._ the ·Sal ts drys out faster. Chuy has 
xperienced 3 broken cocking_ pieces~_on~M:-:7.00s this year. These were all 
etalic silhouette rifles.which had:r,ece-!ved.a lot of use. A couple of the 
wners were upset because the cocking piece was not available by itself and 
hey were forced to pay for a complete striker assembly. He has also heard 
omplaints when customers wer.e advised :~h~t their rifles -would have to be retu 
o the factory for jobs such as 2 oz: trigg-er installations. Apparently a lot 
f guns become lost or stolen in the mails when shipped in this area. This, 
f course, makes the owners shy. away. from. having their guns sent back to the 
actories. The point being our new policy regarding rifle triggers and compon 
.oes not set very well with either the gunsmith or the customers. 

The M-1100, 12 gauge:, appa;;~ntly .had a problem involving the inter­
:sptor latch since when it was replaced t;ie feeding problem went away. From 
·hat Chuy told me, possibly a 20 gauge latch had been installed in a 12 gauge 
y mistake. · 
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26.iAiJfee.f- PRESALE R 0130897 GUNSMITH CALL REPORT 

:e March 6, 1981 Reporter ___ o_o_n_a_l_d_w_._M_c_c_1_u_r~e~--

:>p Name Don' s Sport Shop Inc. 

iress 7803 E. McDowell Road 
No. &a Stree~ 

Gunsmith's Name .Jim Ashcroft 

Scottsdale, 
City 

Arizona 
Sta.~e 

aamith on Premises'l Yes Ir net, give address eel.ow: 

Zip 85257 

asmi t"h' s Address Zi 
-;::--::.;:=::::---------~:--=----------~------------~~-----No. & Street City State 

commended List (X) Open Acct • (X ) % Disc. 30" Dealer ( X) Large ( Small (l 

RSONS INTERVIEWED a.ad POSITION: 

)·Don Brooks - owner (2)· Jim Ashcroft - Gunsmith 

) ~----------------------------~ (4) ---------------------------

ECIFIC PBOBI.DlS ENComrrERED: 

·' 
M-700 - Bolt handle came loose from colt body. 

} 
. ( 

.. --··-~;;:,.·~---.-

·. ·----~.::-- ---. 

::HERAL DISCUSSION 
-- ·-"'.- ·· .. -... ,:--.~~;... .......... 

°":'"" :_?-~/~.::t>" . -
:---:· 

Jim had a 700 mai1ed in with. the bolt· handle off. The craze looked 
ack,appearing to have been weak. The _handle.did.not show any sign of abuse. 
e case was still in the chamber and after being removed, examination showed 

signs of pressure, further indicati~q th.e-braze was at fault. 

Don was very interested in the :n.~~ ~line· of rifles, so I went over my 
.4 with him. 

A-comment was also made that the M-788 o\.iner's manual still states 
tat the receiver is drilled and tapped for receiver sights, but it is no 
•nger done. 
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D 2QflReERl. PRESALE R 0130898 
GUNSMITH CA.LL REPORT 

l&te Mtvtclt TO. 1981 Reporter Donald w. McClure 

Gunsmith's Name Harry Lawson :hep Name Harry Lawson Co • 

,ddress 3328 N. Richey Blvd. Tucson, 
City 

Arizona 
Stat:e 

Zip 8571€ 
No. !r Stree~ 

iunsmith on Premises? Yes U Qot·, give address be.law: 

;unsmi th' s Address 
No. & Street 

te-=ommend.ed Lis"t ( ) Open Acct. (X} 

'EBSONS INTERVIEWED and POSITION: 

l) Harry Lawson - OWner /Gunsmith 

3) 

iPECIF!C PROBW1S DCOUNTEBED: 

City 

% Disc. 30% 

(2) 

(4) 

State 

Dealer ( ;<) Large ( ) 

Don Smith - Gunsmith 

L. a. M-700 - 270 cai. - Aa~ion locking shut when fired. 

Zip 

b. M-700 Actions with the edqes rounded off during polishing precess 
prior to blu~~g. 

c. M-700 Firing pins warped possibly from heat treat process. 

~f-

Small 

lEJIE!lAL DISCUSSION - ' {j . 
-·· Harry handles mostly rifles-.: since he1 ~lds custom rifles which are s, 

round the world. The heart of the majority 6~ these rifles are Remington bar: 
d actions. For the last few months, the barreJlled actions received from the 
actory have had the front of the action and the junction area where the bar.re 
uq mates with the top of the barrel polishediwith rounded edges •. When a tele 
cope sight base is installed, the front portion instead of ma~ing evenly with 
eceiver, has an unsightly gap under it wher~ the front portion of the receive 
.as been rounded away during poli.shirig. UPS f delivered two boxes from Ilion du 
y call at the shop. They contained 8 barrelled actions. Every one of these 
ctions were polished with rounded edges at ithe front of the receiver and the 
·ecoil lug. Some more so than others, but a~l were rounded off to some degree 

feel this problem should be checked into as more potential buyers with a 
I 

:ri tical eye will be picking up this flaw. · 
Don Smith told me he has discovered 3 bent 700 firing pins in the las 

·ear. It would appear they possibly warped during the heat treat process. He 
.lso told me about a M-700 in 270 caliber which would lock shut when fired. T 
:ross .Pin which holds ~he ejector plunger· in palce was found to be loose and 
·orkinq out when the gun was fired. lodd..ng the action. 

~ Other comments were: wrong calibers received when ordering barrelled 
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~te March 10, 1981 Donald w. McClure 

:bop Name Harry Lawson Co • 

.ddress 3328 N. Richey Blvd. 
No. ta Stree~ 

~imsmi th 011 Premises 1 

Gunsmith's Name Harry Lawson 

Tucson, 
City 

Arizona 
Sta.te 

U not~ give address belcv: 

ZiD 8571 

iw:usmith' s Ad.dress -;:;::-£~:=:::---::::::---"';;7-:=-------=-:-------...;Z~i:J'DL __ 
No. & Street City State 

% Disc. ----Open Acct • ( ) Dealer ( ) Large ( Small t~ommenct.ed. List ( ) 

?ERSONS INTERVIEWED and. POSITION : 

:i> ~------------------------------- (2) -------------------------------

'.3) ---------------------------- (4) _______________ -----------

iPECIF!C PROBLE:MS ENCOUNTERED: 
.# 

! 

.I 

,.-

PAGE TWO - CONTINUED 

:mNERAL-DISCUSSION 

.ctions. · .several times this has happened. More calibers in left hand actions 
hould be made available. 

Also,- the "Safari" huntinq calibers 300 Winchester through 458 should 
re available in the ADL: style. The reason being hunT:ers of dangerous game do 
:rust the BDL style with bottom emptying floor plate. The heavy recoil of·the 
:uns can cause the floor plate to fly open, dumping the remaining cartridges 
1n the ground, .leaving the hunter with an empty rifle. 
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--·: - :· BARBER· PRESALE R 0130900 --· REMltfGTON ARMS COMPANY, INC. 

prrERS 
~ 

"CONFINE YOUR Lffi'ER TO ONE SUBJECT ONLY"-----
May 5, 1981 

TO: E.G. LARSON 

FROM: R.L. ST. JOHN 

MAY 6 - 198·1 
t:.. G. LARSUl\i 

SUBJECT: MONTHLY COMPILATION OF GUNSMITH CALL REPORTS - MARCH, 1981 

'l'he followinq complaints are the common ones: 

l. Barrel supports off·. 

2. Interceptor latch studs out of receivers. 
Clark Workman has asked for serial numbers on 
these to date the gun. While we do not see the 
guns to be able to get these numbers, they are 
available throu~h Arms Service, since all quns 
with this prob~em are sent to Ilion for repair. 

3. Broken carrier la~r/ries in M/742. 
l.L/ . ~ ~ 

I/ ~ ,~/' 
One problem has been discovered in the Western Territory. In two f j.~.. ;u 
different shops, D.W. McClure encountered the men making custom . ;~11"! I r 
stocks are upset with our new polishing process. It seems the pro- · :... .. : 

.:_·.-cess- ro\l!lds.~the to~ ... ,.o~ .the .receiv_-r .. an~-recoil ~ug.where they mee~. • -~---~~ __ :.:::..:~-. 
When a scope base l.!;_ l.nstalled, -there ·.l.s an. unsightly gap under th ... .:: ;-:-~,, ... ,...-

-_ front~.of ~the mount;~:.'l'his form ..also ,causes a problem ~or the stoc _·_ ::;.':c: ~:-:..~.;, ~ 
. .. . makers. _· A·t the : ti.Me~ of Dr.>n' s call •on "Barry Lawson, Barry received --~- ~ . '.·-:::=:::=-~ 

---~=-~;~7~~~~~;~~~~r;.~~~~~£~~~ . __ . ~;Ll,_h_~~ ~1f~:;:~!~~- __ problem. · . _ .. __ ·--~ _;~;~~T~ 
'~;~c.-~ in''~~i;~~ii~~~g-;~~is.:_~ith John- Lirid~~~I'.~£ci~d this has been done pur- - .. , ~-
·• · =--= pose1:_y •. <~I ~:-a.rif :~fra.(<; :·our b_us_iness _?-i!l. barreled actions is going to . -.:_-_ .L~::..;.; . 
: -,~-:suff~r.<:up:_'t;_o::-thisii>oint, our barreled actions have been the choice..::~~:--_::::"'-;:~-

of -mi::> st .custom gun ~makers. With this, I am afraid we are goinq to · · ·· 
give .-some ·.mo~e-.:busip.ol!ss away. · _ _,_ _ . "7'--0:.,-~- _._. 

~ .. -· • ~-....:...-- __ ·.;;",(,!:~-

. ·•. - M/700- bent ·firing .,Pilis showing up •. ·· 'l'htee in one shop. 
----_ - -- •. - ---· - - ~- ·.----~ --- -- =-·-- ~:..- • 

~ ___ Ej~c-~c:>r __ :_p~~9~_r ·.cr~_~s pin working o~t_ ~-f bolt, locking action. 

f?ome:·ex'tractors in "M/700 sticking -under bolt shroud. 
.~. probl.em no1: related·:to th,.,se found some years back. 

This is a new 

-· ~~!..~· ..___ 
I 
~ ~ ... r 

~ .. ·:' - -
c,:,, 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

BARBER· PRESALE R 01309'W
2531888 



.. ' .. BARBER· PRESALE R 0130901 

REMIN.GTON ARMS COMPANY, INC. 
INTE"..olC"'A"TMENTAL. C:O,.,.ESl"ONOENC:E 

"CONFINE YOUR LETTER TO ONE SUBJECT ONLY6'-----

May 5, 1981 

SUBJECT: MONTHLY COMPILATION OF GUNSMITH CALL REPORTS - MARCH, 1981 

-2-

All the comments made in these reports are made by the gunsmiths 
Also, in talkinq to these people, we find they are on our side, but· 
sometimes have trouble convincinq the customer that his problem is 
not as bad or as common as he thinks. Rumors qet started and it is 
very difficult to convince our qunsmiths and customers when they see 
the same problems time after time. 

W/-lf/L 
RLSTJ:tpp 
encl. .I 

-:- -~ _- .... =.:.-.~:.._:. ..... -

: -~--~?~~:~)~~c:c~=:-.. 
' .., ...... -- -- . 

·. - .-- ·.-::. :· ;~~:-" . .. ; 
- _. :~.:=:·:-:~~~.-~--·~- . 

. -:· --...::=-=-·::...:..~----

_c·-

- .-~ ... -,.-;,-.. -- -
. '...::.~-: - . ---=-- ~·-.. 

--

!· 
I 

l 
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1 263 Rev. l 
GUlfSMI'rH CALL ?.!PORT 

i.te !Jar. 2, 1981 Reparter __ .;:..P-.. __ ';'l_. __ ,:r_o_o_a.-=r-=i-=c;.::k:..----

iop Name _..;T:.:h::.;e:;....:P:..o:..v.;.;.·ra..;;· ,;;;.e.:;.r_.;;;H;;;o..;;;rn.;;;;.._.G_un--._S_h .... o ... tl...._, __ Gunsmith's Name i.:r, Bi 1 i g; ;;µ;;ons 

ldress 1502 7T '3e:::i11.,..ei.,rd Street. S:::i;i ~..;~e1 Q. 'l'lex~s 
Bo. & Stree~ City St&te 

Zit>76901 

msmi th on Premises? It cot, give ad.dress below: 

msmith's Address """:':'--:-':::':""~~---------~~-----------~~--------Z~i:.t:.. ___ __ 
Ho. • Street City State 

(Dealers 15%) 
ecommended List ( ) Open Acct. ( l) 15 S Disc. ---- Dealer ( ) L&rge ( ) Small ( 

E:RSONS INTERVIEWED and. POSI'rIOfl : 

l) 1Jr. Bill. Simons. Owner & Gu..""l3mitb. (2), _ ----------------------

3) -------------------------------- (4) ,_--------~----------------

PECIFIC PROBLEMS ENCOUNTERED: 
ii 

No speci:f ic prob1e,. 
. " 

. J. 

' . " •""\.) ... ,._ 

. • ···~ 

, ,,. lCAJ . I 

(/ l A LJ') 1',/ I., I . .. v '\, ... 
1 ... • A I 

EftEBAL ~i~i~~~~:~~-<~~~ :•c- .,_ ;__ ~
2

h~ ~;~ ~l J 

-. • :· .ur-:,;~S~ns ha~ 'b~en doing gUnSmi th work here ~or five years 
·_having retired·-from the-sei-vice-~d attended the Colo~ado Sc!J.ool of 
· Trade._ >-~- · · -- . _ 

Stat.ed :th,af_he _w~s hav:iiig _difficuJ.ty in getting the pro!=er LT 
20 Ga. bS-"'Tel se_als .a.&- he v1ou.ld--receive the regular i2 Ga. type •. 
In .c:aec~ipg .the- parts :book w1-tb. him find he is ordering the regular 
type onJ.y calling them 20 :Ga· end getting wa.at he ordel'S. 

Tells of. _doubJ.e sealing soi:e.e !.l1100 ts in order to make theti 
function and I ouestioned on whether ~e did ~ot run i~to the 
:f'e.iiiu=e to lock -U!> S!ld ~ot fire--ad.0.ing that he has on a few 
occas'iop.s _al.t~ougb. t:ais was tb.e_only way he could uake ti:leo work. 
I ad.vised. -t.b.a.t this · Si.!o.uld not ·oe done and covered ttle o::o::er 
p roced.ure- to. :Oe followed on 'ti:lis re"Oair. - -

- In a. ve-::Y- ·sho~ ti:::ie !--1earn:e<i ~hat he knew wru.ch ~o:-e about 
re:::.:iairing :ta.an · r·-diO: and -:~S::,e · =j- vi3i t sllo:-t. !:ave 2.!1othe:::- sho~ 
on tae_otb.er. siC.e of to~·m·t=a.at is ve:::-y oroc;!'es~ive 2.Ilci v1ill pl::..ce 
... .,., 0 m 0"' ou.,.. t:>eco"" T-; .,.-+1· . ..,~-· · - · • 
w .... - ..... - - • - -- ... \I --o • ::r. Si::.::io::.:J in· gene::·al :-eels t:::.:=.~ we !l.a:re a ··;er:; sood. ::...:.:-.e s.:1d. 
does ~ct cave tie tro-u'.Jle -:::l::t -!le encou.nte:-s on tb.e otne!' ::i::lkes. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

BARBER. PRESALE R 01309%SJ1890 



• '? 3 S PU'' s&H§O' E I 01399% 
) 263 Re.,, l 

cmlSMITH CALL REPORT 

&te Mr.or. 3. 1981 

aop Na.me __ .-1:1...,f!S ... ,......,a .. s ...... s...,p""i; .... · ••"'1"-G,..a...,a..,o.,.s .. , ______ _ 

ddress s 1 s '1. 3rd st .... oet,. 
No. a. Stree"~ 

unsmi th on Premises 1 

'tlopgs, 
City 

·T' e""::;tS 
State 

It not , give &dd:'esa below: 

Zii!79772: 

unsmith's Address -;-:--:-;:;:=::::--------:::lT'!:::---------~-:----------!:Z~ip~--~ 
No. • Street City St&te 

ecammeaded List (I ) Open Acct. (X). 30 S Disc • 

'EBSONS INTERVIEWED and POSITION: 

.l) . \!r. Lloyd St:1,i th. Q~·mer &: Gµnsmi th ( 2) 

iP!C!F!C ~OBIDIS ENCotJNT:!:RED: 
~ 

' No specific prob1e~. 

· •.. ,. 

... ··~ -:.. -~. -· 

-~-·-.; ·-:· --- . 

.. :.:.:~ ::_:,, 

Dealer <:r) · Large ( 

'"1IEl!AL DISCUSSI:. Smitll toli~:i°'~{~~:.: tllat lie !las encountered 
since my last visit:add.ing thii:rotj.r gun.scan be easily repaired. 
Commented on the good !:ia_"":t :·s~~~e we off er and· so;:ie gu.:a.s he has 
returned ·for factory service .. ~ve:~~een repaired· at -very fair charges. 
Adding ths.t he hopes·we will·nete~ ~o to the· parts dist::-ibutor 
setu"D as this take considera.ole.tioe and seeos the "Darts needed 
are not avai1able. - ·- . -

Had earlier ap.;.~lied to _do_n~1,11 g-J.n repair work although now 
is doing a.J.l the gun and tJ.otor :.vor~ e.nd could ~ot handle it. 

Was ·shown a ~600 tnat he had taken in on trade that needed the 
new tris~e!' assembly. '1~is gun-was so gw:imed uo in the tri.;.:...e!' 
and bolt as.sec'oly (probably irori :;m 40) seec.ed ii1':.e a del:!.yed 
firing w!len tri0 _·e::- was puJ.led.- .·. ~:r. S!:liti.1 cle~ed this ·aolt s.s::o­
e?:lbly and ! in3ta.lle.d the new trie;.;er asse:ibly. . 

Condem=.ed our cethod of ·distribution our ne~ gun c~t:D.o~s 
t~o~h ::!hsl:-3 stc.tinc; tilat he. :?"ecei ved :?.bout 25 ·1~.st ye~ :-'1.d 
could of useC.. te!1 tiaes as "':a""°fl as -oeo-;)le go for the ballistics 
~d es-::iecia.12..y t:i.lis yes.r \"Ii th the i!l.t e!-e::it in the new c.o:iel.s. 
·rolC. hi::J. I ·,·;cu.lei orcie!" so::ie c~::::D.o;s :t·o::- him. 
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BARBER· PRESALE R 0130904 
RD 263 Rev. l 

Date Oct. 4a 1984 

GUNSMITH CALL REPOl:fl' 

lle-portt"r 

Shop Name Northland S12ort Center Gunsmith's Name 

Address 1 Mile West u.s. # 2 Bagley, Mn. 
No. &. Stree~. City State 

Gunsmith on Premisea? yes U not, give address below: 

F. D. Emhof 

Jim Lewis 

Zip 56621 

Gunsmith's Address -----------~-------=-~-----__;Z;;..;;i._ ___ _ 
No. & Street City State 

Recommended List ( X) Open Acct • ( x) % Disc. _.....,..ll30..__ Dealer ( ~ Large g ) Small ( ) 

PERSONS INTERVIEWED and POSITION: N. G • R. 

(l) Mr. Jim Lewis·, Owner-Gunsmith (2) Mrs. Nancy Lewis, Owner Sales 

(3) 
(4) -----------------------------

SPECIFIC PROBLEMS ENCOUNTERED: 

Mdl. 700 Rifle 270 cal. Sr. B6207347 barrel code (CA) 4-80 
Jim said that the customer said that this gun fired when he closed it nnd 

was concerned. When Jim took the fire control out of the gun he found that it 
was full of a varnish type of material. He said that he suspected WTI-40 or som£ 
thing like this. He said that the connector would not move freely. iie cleaned 
the assembly and had no further problems with it. 

GENERAL DISCUSSION 

Jim said that he had quite a bit of concern about our policy on 742's whicl 
have very few rounds on them, Jim said that he knows about a few where there i: 
less than a hundred shots, which have the inside or the receiver battered up by 
the bolt because the latch dosn't work right. He wanted to know what our rep~i: 
policy on these guns was, do we charge or not. I told him that I would have to 
get back to him on this as I didn't know the specific policy. 

Jim said that our replacement magazines for the 7400 now come without the 
blister pack, he would rather have· them in packs as they display better. Jim 
also said that he has had 2 magazine latches on the 7400's which had the end 
broken off where they contact the magazine box. He thought that these may huv~ 
not been heat treated properly. 

They have a business here which deals in guns and gun repair as well ~z ~ 
boat and motor business which Nancy takes care of. 

-

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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BARBER • PRESALE R 0130905 

RD 263 Re.,. l 
GUNSMITH CALL REPORT 

Date c-19-24 Reporter Donald i·'.cSlur~ 

Sllop Name ·:a-ci tal Snorts and ':iestern 1liear Gunsmith's Name Arnold 2:i:-'.:ardt 

Address 1092 Eelena A~re. 
No. & Street, 

Gwismith oa Prelli.seaf yes 

Helena 
City 

iiiontana 
State 

It not, give address belov: 

Zip S-?~01 

Gunam1 th' a Address -----------....,,_---------------...;Z;;;i;.i;;.... ___ _ 
No. & Street City State 

Recommended List C-C ) Open Acct • c< ) % Disc. 30·~ Dealer (X) Large (:-'.:) Small ( ) 

PERSONS INTERVIEWED and POSITION: hew Gun Repair 

(1) Arnold Erhardt Cunsmith (2) 

(3) 
(4) --------------------------------~-----

SPECIFIC PROBI.EM) ENCOUNTERED: 

1. l\i-700 trigger problems. 

2. Problems 1'1i th rivetless extractors. 

3. f.!-1100 function problems. 

GENERAL. DISCUSSION 

Arnold has had to replace M-700 triggers which had broken t:-i;:.;er con­
nectors and also replaced triggers that in Arnolds words had been ruined by 
11 home" ~nsmithing. I cautioned Arnold to check guns that had hrcl<"en con­
nectors throughly for any reason !or pierced primers since that is the usual 
reason for broken connectors in i•i-700 rifles. 

Arnold recei'red some replacement extractors frQm ;;,rms ::iervice a.!;out 
two months ago. These extractors are the new rivetless tYl!e, stanaara. size. 
~e has foWld some of them to be soft, failing to retain tension \v'hen install:!d. 
Apparently the heat treat is not correct leaving some extractors soft. 
Arnold is going to sort thru all the extractors and return the ones ti:at 
apuear too soft for renlacement. 

- · He mentioned that-with last falls very cold ~1ea ther many i·:-1100 funct­
ion problems pop:peU. up. Owner care of the gun was usually the nrohli:>m. 
t~i ther total lack of cleanin~ or over lubricating of the gun with i1ea•rr li.tb­
ricants that stiffened in cold weather ca.using the function nrobleri3 ... 

Arnold mentioned the often raised question, when are we - i:roin!" to o!'!·:r 
'3. screw in changeable choke system for our shot~ms? Ee also - ~omc1e:1t;:;c! t::at 
..... i.: '3.ddition c!' a li.zh~11eigh.t side by side f'or uoland huntinr- •:1ouJ.J ;,~ \·;~J-
·~·~1::P.d by the hunt in,;:· fraternity. · - -· 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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BARBER· PRESALE R 0130906 

RD 263 Rev. l 

Date iS-21-1984. 

Shop Name .~illir.as Gunsr.ii th 

Address 194.0 Grand Ave. 
lio. &a Street. 

Gunsmith oa Preaiseaf ~res 

GUNSMITH CALL REPORT 

:Oillin~s 

City 

Reporter Donald 1·c·~1.ur<> 

Gunsmith's Name Stan ·.fri::h't 

:-:ontana 
State 

It aot, give &ddress below: 

G1.U11m1tb' a Addresa -::---:-":::"!"'..-~-----":":""!"'""------~-------...:Z::.:i~----
No. • Street City State 

Recommended List tO Open Acct • (x) % Disc. 3ff ', Dealer (::) Large ( Smal.l (:J 

PERSONS INTERVIEWED and. POSITIOlf: . :~ <:t;/ Gun Rerair 

(l) ( 2) 

(3) ~------------------------------- (4) --------------------------~ 

SPECIFIC PROBLEMS ENCOUNTERED: 

1. Soft extractors rivet style. 

2. r·:-700 trig~er, broken connector. 

; • t'-:-870 Com-petition forend against barrel. 

4. ~-3200 misfires. 

GENERAL DISCUSSION 

~tan mentioned the soft extractor i;iroblem also cut i~e has e:~::ie1·ience'i 
them with the rivet type extractors. Apparently our extractor 'Tender ::as 
had some problems with the heat trea"t process. Ee has also had so~:1e , .-'iOO 
triggers with broken connectors. 

Since the Billings area has an active ·rrap and 3l<:eet club :::ta!l 3·:~.·s 
~any com!'eti tion guns. He has had corn!_)laints a!' i·i-'870 ccrn!Jeti ti()<, tcr~!tr!:.; 
rubbing the side a! the barrels froin the forend turning on the fl')!'":!Vi tl!~;e. 
,:aso i:-3200 misfires from excessive rebound distance from ti'~ i'i::-in:·· ~i:1 
to the face· of the ha..-nmer. -

~ta.n r:ientionP.d that even tho 'b.e is on onP.i.'l ~-ccount his '9arts orC:':::; 
occasionall" arrive CCD. :ie does not mind this if the'' ar=iv~ o:' ·~>:, ;::i:-:r.~ 
they acceot" checks but the Post Cffic~ does not and the c2.sh .for :i r.011'"l:i.o: 
of hu...,,dred. dollar -carts order is not al\vays in the cash drawer. -

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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HD UBlllEll.- PRESALE R 0130907 
GUNSMITH CALL REP~T 

Date Mar 25. 1983 Reporter 
--------------------------~ 

F. D. Emhof 

Shop Name Remington Arms Co !!'lc. Gunamith's Name 
----------------------~ 

A.ddresa 313 Meadows Bldg. Dallas, Tx. Zip 75206 
No. • Stree~ City State 

Gunsmith on Premiaeaf It not , give address below: 

;unsmitb' s Address Zi 
-N~o-.~,-S~t~r-e-e~t----------~C~i~t-y ____________ ~S~t-a~te ____________ ..;;.=.a:_ ______ _ 

% Disc. ---Hecollllllended r!ist ( Open Acct. ( ) Dealer ( ) La:-ge ( ) Small ( ) 

PER80NS INTERVIEWED and POSI?IOH: 

(l) Mr. Dewey Godfrey, Jr. Mgr. 
(2) -----------------------------­

(4) --------------------------------
( 3) 

This was my second visit with Dewey and between thQ two visit~ a cust­
omer brought in an 1100 Mag. shotgun Sr. Ho. N650141M. 'rhe customer had 
bought this gun and an extra barrel, which he was told would allow him to 
shoot light loads with his magnum shotgun. When the gun failed to function 
with light loads he brought it to Dewey with his complaint. 

I examined the gun and could find nothing out ot the ordinary with it, 
I told Dewey that I thought the man was misled and in order to be reliable 
the action bar sleeve would have to probably be changed also. Dewey told 
me that some of our advertising was stating that the barrel replacement 
would be all that is required to make a two use ~un out of the 1100 

~ " ... .. .. ... • " .. .. • .. ... " "II " ..,, .. .. .""' 

The second gun which Dewey had was a 700 .2?0 Win c:il. with 
the following serial number 6485589 as the barrel stamp woo very poor the 
only letter that could be possibly read (may have been, not sure) a W 
which would have been 1972. This is an older gun. The customer comnlained 
that the gun went off when he pushed the safe off. Both Dewey and I tried -
to make the gun do this and found that we could not repeat what the cuztomer 
claimed. I did not take the gun down to see. if the trit;Eer mech. had been 
tampered with. 'Ne dec:i,ded to return the gun to Remington as thin is :i sarr.ty 
related problem and we don't want to take any chances w-lth thin • 

... 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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:u MYJi~ ·.i.PRESALE R 0130908 

~ate Mar. 23. 1983 Reporter __ _..F .... ._..D ..... ._..E .. m_h ... o.-r _____ _ 

3bop Hw Ewell Cross Gun Shop 

\d.cireH 8204 I-30 West ,· 
10. • s~ 

yes 

Gunsmith's Name Malcolm Cross 

Fort Worth, Tx. Zip 76108 
CitJ State 

It not, give ad.dreea below: 

iwismitb.' 1 Addreaa ---~------'"""!:'~------~-:--------=Z:;;:i:..... ___ _ 
No. Ir Street. City State 

{ecoamnded List (~ Open Acct. ( X) j Diac. 30 Dealer ( ) Large ( ) Small ( ) 

•EftSOliS D~VIEWED and POSI'?IOll: 

;1) Mr. Malcolm Crhss Owner- G·.S· N.G.R. (2) Mr. Bo Wal 1 ace Gunsmith 

:3) ----------------------------- (4) --------~-------------------

iPECIFIC PROBLEf.13 ENCOU?fTERED: 

700 Ri!les wtU.ch 'lill fire when safe is taken off, 

Order which has been billed to him and net recieved yet, order date 1/10/83 
( his order no. l45Z ) He has received a barrel 2/3/83 which was the only 
part yet to come to him. 

;ENERAL DISCUSSION 

Mr. Cross said that he will on occasion, ~ find a customer with a 
700 rifle which during the course of repairs, he finds that the gun will 
fire when the safe is pushed to the fire position. When he calls this to 
the attention ot the customer and says that it should be returned to the 
factory tor repairs. The customer will sometimes refuse to have this done 
or to release tne gun ·to be returned to us. He said that he has had, in 
the past, the customa~ come in with the rifle ana complain about this pro­
blem and when he says that the rifle must be returned to factory they then 
refuse to lat the gun go. This is a difficult situation to control and I 
am not sure what the answer to this is. 

The problem ot which he spoke on the order was taken care or yesterday 
when he called Remington, he however wanted to let ma know about it in case 
a further question should coma up. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 
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BARBER· PRESALE R 0130909 
iID 263 Rev. l 

-- GUNSMITH CALL REPORT 

Date Oct. 1 O, 1983 Reporter __ F_._o_._Emh_o_r ______ _ 
Shop Name Jim's Gun and Service Center Gunamith's ?fame Jim Steffens 

Address 51 4 l 0' t b Ave. S • E. 
Ito. • Street, 

A_berdeen, SD. 
State 

Zip 57401 

Gunsmith oa Prem.8••1 yes It not, give addre11 below: 

Gunsmith'• AddreH -=-~:-::~~~----~~-------=-:-"'!'------Z:.:i::.::P:..__. --
lJlo. • Stre~ Ci~ State 

Rec amended List ( JO Open Acct. ( l) S Disc.. 30 Dealer ( ) Large ( ) Small ( 

PERSOIS INTERVIEWED and. POSI'?IOJI: N • G .R .. 
Mr. Jim Stetf'ens Owner-Gunsmith 

(l} ~-----------------------------
(2) ___________________________ __ 

(3) ------------------------------

(4) ____________________________ __ 

SP~CIFIC PROBLEMS ENCOUNTERED: 

7400 30-06 cal. Ser. No. 8141593 barrel code (PC) 6-82 New Gun. 
This gun wouldn't e1ect or extract. Jim found that the ejector pin 
projected from the bolt body, which he dressed down and then polished 
the chamber. The gun then test fired OK. 

7400 and Mdl Fours. Extraction Problems. 
Jim has had 5 at these in the last year. He polishes the chamber and 
finds that this will repair them each time. 

870 12 ga. 3" V937851M Barrel code (XC) 12-82. 
Splits c:ases (brass ·,ahead of the rim.) this happens only on Federal 
cases. Jim tested with Remington and Win. ahotshells and they were Ok. 
Will return barrel after season for check on chamber. 

~@U:Mir. 
700 Rifle ? m/m Mag cal. B6394215 (KC) 5-82 

Rifle would not fire when trigger was pulled. Him faun~ that the trigger 
assembly was guJ:U11ed up and the sear safety cam wouldn't move in the housing~ 
He cleaned the trigger assembly and everything checked out alright. 

1100 LT-20 3" Mag. Ber. No. N362979U barrel code (CA) New Gun 4-80 
This gun was brought in while I was visiting here and the customer's com­

plaint was that the gun-wouldn't function with 3" or 2 3/4" shells. Wouldn't 
eject .fired shell. I found that the locking block was dragging on the under 
side o.f the barrel extension. I re-polished this area and fited new barrel 
seal (small tear) Test tired and found that tha gun would function with either 
3" or 2 3/4" shells. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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F. D. Emhof 

lop ?fa.me. --:R.:.:e::.:mi=·::.:n::.i:g.,t;.;o::.:n::-.:Ar;:.;m;;;;s._C ... o..._I ... n ....... c .... _. ----

ldresa · 313 Meadows Bldg. 
'·.'.' ?io. II Stree~ . 

Dallas, Tx. Zi'O 75206" . 
City State 

. ··-·..;·.;. -. .. 

ms mi tll on Prelli.aea f It not, give address below: 

msmitll' a Address ~--~--:--------:-:-0:---------=-:-~------...;;;Z...;;;i.._'O ___ _ 
No. • Street Cit~ State 

% Disc. :commended '1st ( Open Acct • ( ) ---- Dealer ( ) Large { J Smal.l ( ) 

~SONS INTERVIEWED and POSITIOI: 

L) Mr. Dewey Godfrey, Jr. Mgr. (2) 
------------------~ 

(4) 
~-----------------

This was my second visit with Dewey and between the two visits a cust­
OI:ler brought in an 1100 Mag. shotgun Sr. Ho. N650141M. 'rhe customer had 
bought this gun and an extra barrel, which he was told would allow hie to 
shoot light loads with his magnum shotgun. When the gun- failed to function 
with light loads he brought it to Dewey with his complaint. 

I examined the .. gun and could find nothing-out ot the ordinary with it, 
I told Dewey that I thought the man was misled and in order to be reliable 
the action bar sleeve would have to probably be changed also. Dewey told 
me that some of our advertising was stating that the barrel renlacement 
would be all that is .requ~r.ec;, to ~~e a tV!o .use 11:un".,,outv of the - 11 OQ~. - · 
~ ...... if'irn~.:.::'jjv;lfif~"'"'~iit:~~ . · .,.~ Y 'r~ ' 
50?'!?t:~?~ft¥f@¥$¥¥1}f:,J pggggz:;:;:;:;rv. vn?n~ 

The second gun which Dewey had was a ?00 .270 \'/in c:il. with 
the following serial number 6485589 as the barrel stamp wa::. very poor the 
only letter that could be possibly read (may have been, not sure) a w 
which would have been 1972. This is an older gun. The customer corrtnlainec.i 
that the gun went off when he pushed the safe off. Both Dewey and I tried 
to ma\.ce the gun do this and found that we could not re-;Jeat what the cuctome!"' 
claimed. I did not take the gun down to see. if the trig~er mech. h.:i.d bean · 
tampered with. 'Ne decided to return the gun to. Rernin,e:ton cic thi!'.3 is 3 srr1·c t:: 
related problem and we don't want to take any chances with thi5 • 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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BARBER • PRESALE R 0130911 

.~ . ' ,--, 3 I 

,JIG· · .£ I 
: ··'· -·wao.Pu;.n:i t..IU.IW·~--

• ,t. ~. • ... - ..... :_~;:--~:-·: .. ========== 
~Mar.· 23. 1 983 . ·. ~:· ·~.:~~:~8~/ · .· -.:· ·=5·'_< llepo:-ter __ _..F..:•:...:D~·:...:Em~h~o~f-----at• 

!lop Huie Ewell Cross Gun Shop Gwiamith'a Huie Malcolm Cross 
••• . ::·-:- '!.. 

~eu 8204 I-30 West ,; ·: ·· .· · 
_Bo. la Street.. . .. ·-· : :.·-'~- .-.~.: 

Fort·Worth, Tx. 
State 

Zip76108 

'1nSmi th. Oii. Preli ... t 
- .··J 

yes : .... U 11~ ~ give a.ddreaa belcw: -·--

..mamit.b.' 1 Addresa -----------~~------:-:--:-------;;;Zi:.;;.. ___ _ 
Bo. &. Stren Cit)' State 

!i:O..nded. t.iat (~ ·. Open. Acct.~.JX} S Diac ... ~3_0 __ Dealer ( ) Large ( ) Small ( } 
·, . 

~SOHS .IliTERVIEWED and POSITlOI:. 

L) M,.. I Ma, ,.. a i!n Cr OS 6 Owner- G ft s 0 !{. G • R. c 2) _ __.M..,r ............ ~ .... a.i......i:Wi..::a;.,.1~1-..!:!""C..i;e:.--.... r..-..i.,"'rn.i.o:s-.-m .... ;-.it .... h._ __ _ 

3) "(4) --------------

?ECIF!C PROBLEMS ENCOUNTERED: 

700 Rifles wID:-ch will !ire when sa!e is taken off. 

Order which has been billed to him and.not recieved yet. order date 1/10/82 
( his order no. 14.52 ) .He has received a barrel 2/3/83 which was the only 
part yet to come to him. 

:HERAL DISCUSSION 

Mr. cross said that he will on occasion, ~ find a customer with a 
?00 rifle which during the course of repairs, he finds that the gun will 
fire when the safe is pushed to the fire position. When he calls this to 
the attention of the customer and Sa:JS that it should be returned to the 
factory for repairs. _The customer will sometimes refuse ta have this done 
or to release the gun to be returned to us. He said that he has had in 
the pa.st, the customer come in with the rifle ana complain about thi~ u~~­
blem and when he says that the rifle must be returned to factory they t·hen 
refuse to let the gun go. This is a difficult situation to control.and I 
am not sure what the answer to this is. 

The problem of which he spoke on the order was taken care of yesterday 
when he called Remington, he however wanted to let me know about it in case 
a further question should come up. 
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., c.. .BARBER· PRE$ALE R 0130912 
l ~~d Re•!: I" . 

.. GUNSMITH CALL REPOR'I' 

~te __ 7_/_2_5/_8_3 __ _ Reporter ___ D_o_n_a_l_d __ M_c_C_l_u_r_e ______ __,.._ 

1op Na.me c. Wheeler Guns & Gunsmith Ser. G\msmi tb.' s Na.me · C. Wheeler 
------------------------~ 

idress 1908 E. George Washington Way Richland, WA ZiD 99352 
Ho. r. Street, C1 ty State 

!Os mi th oo ?ruaiaes1 Yes U not, give ad.dress below: 

msmi th' a Address -:-:---:--:::-r"::":"':".:""------~~------------:::-:---------------=Z'...:1:.::'.t> ____ _ 
No. s Stree~ City State 

!Commended List ec ) Opeo. Acct. ( ~ % Disc. -------30X .Dea.ler (X) Large ( ) Small ( ~X 

~RSONS IHT:.:RVIEWED and POS!TIOM: 
NEW GUN REPAIR 

3) 

)~CIF!C PROBU:.\fi ENCOUNT:::RED: 

(2) 

(4) 

M-700 - Guns fire when safety switch moved to off position. 

!. M-1148 - 12 Ga. - Needed oversize locking block. 

~NJ::.~AL DISCUSSION 

tr. Wheeler told me they have had 5 M-700's in the last year which the 
)Wners claimed fired when the safety was pushed to the off position. All 
•ere returned to Arms Service per our instructions. The guns came back with 
1ew triggers installed but no explanation of what, if anything, was found 
•rong. He said a couple of the qun owners were unhappy because their gun 
1ad to be sent to the factory, but he told them that was Company policy, so 
:hey accepted it. 

3till some M-1148 shotguns coming in: usually need an oversize locking · 
Jlock to correct the problem. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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. , - • /B~R • PRESALE R·0130913 

/~8/83 

J t~· 

op Name Douglas Jackalope Gun & Sport Shopjunamith's Na.me Bill Meehan 
~~~~~~~~~~~~~ 

dress 1048 South 5th St. 
tto. &i Street. 

Douglas, 
City 

Wyoming 
State 

.nsmitb ·oti Prud•••T Yes I! llOt, give &d.ciress''belov: 

commended List (X) Opec. Acct. (X ) % Disc. 30% Dealer ( X) 

3SONS IliTERVIEW'ED.Slld POSITION: 

(2) 

Zio 82633 

Large ( ] Small ( X) 

.) Bill Meehan ~ owner/Gunsmith 
~~--~~~~~~~--~--~~~~~~ 

I) ( ~) 

'E:CIFIC PROBU:."5 ENCOUNTE."qED: 

M-700 - 270 Caliber - Fired upon closing. 

M-540X - Target Rifles - Several broken bolt stops. 

components in demand (bullets) 

:NERAL DISCUSSION 

Sill mentioned a M-700, 270 caliber which fired on closing. This gun, 
:hough 11 years old, had the original Duco cement sealant on the adjusting . 
:ews. I asked if the fire control showed signs': of dried steel guard but he did 
~know. Bill had talked to Dick St •. John regarding this gun and had been told 
return it to Arms· Service which he had done. The gun had been returned with a 

~ trigger installed. Sill said he had been told he. would receive an explanation 
what was found to be wrong but this has not arrived. ~ 

Bill maintains the target rifles for a local small bore club. This.club 
very active: they have 24 Model 540X~s which are used on an average o~ twice 

•eek. Sill states that bolt stop breakage has been a serious problem. EAch gun 
~rages the replacement of one bolt stop a year. When he could receive them thi 
3 not a big problem, but having to return them to Arms Service with the new 
licy is. He said that he had called Dick St. John about this problem also and 
:ic bolt stops had been sent but they have long since been used up. He has 14 
~s that need bolt stops at this time. Perhaps another supply could be sent .to 
n. He is very compe~ent to make this repair. 

He mentioned that bullet components are wanted by many customers: b~onz 
Lnts and 17 caliber by the varmit shooters. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 
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) ~b] ·A't.P,B.f=R • PRESALE ll..0,13091~ 
GUNSMITH CALL REPORT 

3.te 6-'1-83 Don McClure 

Gunsmith 1 s N&II:e · Wayne Ma:!:"kiewicz 

!dress 7024. W. Colfax Ave. Lakewood 
City 

Colorado 
State 

Zio8021 5 
Ho. && Stree't. 

Jnsmith oc PremisesT ves I! net, give a.dd.ress belov: 

msmith' a Address Zip 
No. !I Street City State 

?coc:mended List (X) Open Acct. (x) % Disc. 30% 
New Gun Repair 

De&.ler ( X) Large ~ ) Small ( ) 

~RSONS INTERVIEW'ED &Dd POSITION: 

l) Wavne Markiewicz Gu.."l"lsmith (2) 

( 4) 

Rick Jeranscn Gunsmith 

3) 

?~CIF!C PROBLE..i.£ ENCCUN~~ED: 

1. Gun Guard creating problems in chambers and fire controls.· 

2. Screw in chokes are in demand. 

~NE.~AL DISCUSSION 

Wayne and Rick both stated that several M-700' s had been brour.i:t1t in 
with a comnlaint of firing when the safety was released or when the tri1•­
ger susnosecily had not been touched. They thought the total was five .. 
guns. All guns had been ret"..L-=.ed to Ar.ns Service per the instructions 
of the letter sent to all recommended shops covering t~is type complaint. 
I asked if they could determine if any of the guns involved were coated 
in the fire cont:-ol area with gtL~ gua=d or any Other form of heavy lub-~ 
ricant. T!ley stated that since· they had not probed i.:ito the p.:uns to any 
degree before retu_....-:iing them they could not answer in the affirmative 
but it was a dtstinct possibi~ity. Rick stated that heavy gun z.uard 
in the chanbers.of M-Fours and 74.00's had created function nroblems when 
the guns were fi=ed before prope:!:" cleaning. Several cases of this nature 
have occured. I h.ad told them about this problem on my last call and ·.: 
they found it to be the cause in many function complaints. Occasionally 
a smaller .097 no::zle was fou.."l"ld also and opened to the .110 current 
dimension. 

The der:1and :or screw i!l c!'lokes is increas ina. r·;ar:y nennlc 1:1~~.r.t th!:!::: 
i!'lstalled in "C!°leir present sho-cguns and problems·· sometimes occur when 
unwary F:"'.J.."1.smi ths start working with our vent rib bar::els. ·l:~e hC'l.rdf':ned 
i:.~ teria2.. u.nder "Cl"le rib ?Ortion causing the threading devi~ ::.:; ':.'3.nde!" 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

BARBER. PRESALE R 01309°"Ff2531902 



-· .............. 
iD. MIW~~ 1PRESALER0130915 

GUNSMITH CALL REPORT 

>ate _6_-_1_-_a_3 ___ _ Reporter __ D_o_n_M_c_C_l_u_r_e _______ _ 

ihop Name _o_l_d_W_e_s_t_A_rm_a _________ _ Gunsmith's Name Wayne Markt?.wicz 

lddresa 7024 W, Colfax Ave, 
Iio. & Street 

iunsmith on PremiseaT yes 

Lakewood 
City 

Colorado 
State 

I! not, give address below: 

Zip80215 

;unami th' a Address -::---::--~~~-----:::":"':~------~-:------__;Z::::;i~----
No. &. Street City State 

<ecommended List (X) Open Acct. (X) 

·ERSONS INTERVIEWED and POSITION : 

% Disc. 30% 
New Gun Repair 

Dealer ( x) Large tc ) Small ( ) 

l) Wayne Markiewicz Gunsmith (2) Rick Jeranson Gunsmith 

3) --------------------- ., 

;PECIF!C PROBLEMS ENCOUNTERED: 

1, Gun Guard creating problems in chambers and fire controls. 
2. Screw in chokes are in demand, 

:ENERAL DISCUSSION 

Wayne and Rick both stated that several M-700' s had been broup;ht in 
with a complaint of firing when the safety was released or when thE~ tri1~­
ger susposedly had not been touched. They thought the total was five 
guns, All guns had been returned to Arma Service per the instructions 
of the letter sent to all recommended shops covering this type complaint, 
I asked if they could determine if any of the guns involved were coated 
in the fire control area with gun guard or any Other form of heavy lub­
ricant, They stated -=that since· they had not probed into the guns to any 
degree before returning them they could. not answer in the affirmative 
but it was a dtstinct possibility. Rick stated that heavy gun ~uard 
in the chambers of M-Fours and 7400's had created function problems when 
the guns were fired before proper cleaning. Several cases of this nature 
have occured, I had told them about this problem on my last call and ~: 
they found it to be the cause in many function complaints. Occasionally 
a smaller .097 nozzle was found also and opened to the .110 current 
dimension, 

The demand for screw· in chokes is increasing, Marty people \·mnt the:n 
installed in their present shotguns and problems sometimes occur when 
unwary p;unsmi ths start working with our vent rib barrels. ·~he ha.rdi::ned 
material under the rib portion causing the threading device to wander 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 
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RJ: PRESALE R 0130916 

UU41..,4• .... 4.a.. ...,.,,..,._ •- -•·-

6/8/83 Reporter --P ... o ... n.,.a,..l.,.d......,M_.,c ... c..,1..,u .... r ... e:=..-____ _ 

Jackalope Gun & Sport Sho~mith's Name B_i_l_l_M_e_e_h_a_n ______ _ 

,ddresa 1048 South Sth St. 
No. II Stree~ 

:unsmitb on Prelli•••f Yes 

Douglas, 
City 

Wyoming 
State 

It not, give a.ddreaa·'below: 

Zip 826 33 

;unamitb' a Address -::---:--:::-::-~~~----""'::"':~------~~--------=Z:.:1.c:_ ___ _ 
~o. & Street • City State 

(ecommended. List (X) Open Acct • (X ) % Disc. 30% Dealer ( X) Large ( ) Small ( X) 

'ERSONS INTERVIEWED and POSITIOI : 

1) Bill Meehan w Owner/Gunsmith 

3) 

'PECIFIC PROBLEMS ENCOUNTERED: 

(2) --------------~------~~-­
(-) ~---------------------------

M-700 - 270 Caliber - Fired upon closing. 

~. M-540X - Target Rifles - Several broken bolt stops. 

1 • components in demand (bullets) 

;E;NERAL DISCUSSION 

Bill mentioned a M-700, 270 caliber which fired on closing. This gun, 
i. though ll years old, had the original Duco cement sealant on the adj us ting 
:rews. I asked if the fire control showed signs~ of dried steel guard but he did 
>t know. Bill had talked to Dick St •. John regarding this gun and had been told 
> return it to Arms· Service which he had done. The gun had been returned with a 
!W trigger installed. Bill said he had been told he. would receive an explanation 
· what was found to be wrong but this has not arrived. 

Bill maintains the target rifles for a local small bore club. This club 
; very active; they have 24 Model 540X~s which are used on an average of twice 
week. Bill states that bolt stop breakage has been a serious problem. EAch gun 

1erages the replacement of one bolt stop a year. When he could receive them this 
is not a big problem, but having to return them to Arms Service with the new 
>licy is. He said that he had called Dick St. John about this problem also and 
.x bolt stops had been sent but they have long since been used up. He has 14 
ins that need bolt stops at this time. Perhaps another supply could be sent to 
.m. He is very competent to make this repair. 

He mentioned that bullet components are wanted by many customers~ bronze 
•ints and 17 caliber by the varmit shooters. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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· BARBER • PRESALE R 0130917 
U ~b3 Hev. 1 · 

GUNSMITH CALL REPORT 

Donald McClure 1ate __ 1_1_2_s_;_s_J __ _ Reporter 
--------------------------~ 

;hop Name c. Wheeler Guns & Gunsmith Ser. Gunsmith's Name _c_. __ w_h_e_e_l_e_r _________ _ 

,ddresa 1908 E. George Washington Way Richland, WA Zip99352 
No. • Stree~ City State 

:unsmith on Preai.aee1 Yes It not , give a.ddrees below: 

unsmi th' a Addrese Zi 
~N~o-.--::&-==-s~tr_e_e~t---------~C~i~t-y-----------:=-St~a~t-e _________ ..;,::.._ _____ __ 

ec ommended List @' ) Open Acct. ( X) % Disc. 30~ 

NEW GUN REPAIR 
.Dealer (X) Large ( ) Small ( ~X 

·ERSONS INTERVIEWED and POSITIOB: 

3) 

(2) ~---------------------------­
(4) ~------------------------------

PECIFIC PROBLEM) ENCOUNTERED: 

L. M-700 - Guns fire when safety switch moved to off position. 

2. M-1148 - 12 Ga. - Needed oversize locking block. 

~NUtAL DISCUSSION 

~r. Wheeler told me they have had 5 M-700's in the last year which the 
jWners claimed fired when the safety was pushed to the off position. All 
were returned to Arms Service per our instructions. The guns came back with 
new triggers installed but no explanation of what, if anything, was found 
Nrong. He said a couple of the gun owners were unhappy because their gun 
had to be sent to the factory, but he told them tha~ was Company policy, so 
they accepted it. 

Still some M-1148 shotguns coming in; usually need an oversize locking 
olock to correct the problem. 

''. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 
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BARBER - PRESALE R 0130918 

Ii u'l1j li~Y, I 
CU?iti~ll'J'll CALL 1<1'.:1'1)11'1' 

•u.1.e __ ·1_1_L_~_1_d_J __ _ Reporter ___ u_o_r_1cl_. _1u_M_c:c_·_1_u_1·_c ___ _ 

c. Whaulcr Cuna a. Uun~m!th Ser. GWlemith'• Bame~! c·.~'.Wht.1eJ;cr 
!,!-· -, ...... -: ...... -,-.1-·-... ..--t-------

' 1· . ~r 

-uJ.reu 1908 E. G~or~c Wa~hington Way lUchl<incJ. t ·W~i ~-· :,.;. ~J Zip 99352 
bo. • Stree~ CitJ St.ate 

:unsmith on PremiaeaT Yes Ir not, give addreu below: 

-unamit.h' a Add.re a a -=:---:-~'."""""~-----~:--------~-------!:i.:.1 i::._ _ _;._ 
Bo. • Street City State 

ecommended LiFt l" ) Open Acct. (X) J Disc. 30~ .Uealer (X) Large ( ) Small ( )f: 
NEW GUN REPAIR 

·c;RSONS lHTERVIEWi:D and POSITIOfi: 

.l) C. Wheeler - Owper/GunsmHb 

j) -------------------------------

r'l::Cii"I: PROl;i..i::MS ENCOUNTERl::D: 

(2) ----------------------------­

(~) ------------------------------

L. M-700 - Guns fire when safety switch moved to off position. 

:.!. i'l-ll4t. - 12 Ga. - Needed oversize locking block. 
• 

~NLRAL DISCUSSION 

~r. Wheeler told me they have had 5 M-700's in the last year which the 
~wner~ claimed fired when the safety was pushed to the off position. All 
•ere returned to Arms Service per our iqstructions. The guns came back with 
new triggers installed but no explanation of what, if anything, was found 
~rong. He said a couple of the gun owners were unhappy because their gun 
had to be sent to the factory, but he told them tha~ was Company policy, so 
they accepted it. 

'.3till some M-1148 shotguns coming in; usually need an oversize locking 
ulock to correct the problem. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 
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BARBER· PRESALE R 0130919 

.<\ 
Reporter __ _....l· ... · •-....V ... •;....;;r.; .. ·11-11-tu.,.l'.;..... ___ _ ... 

H101J ~ame Ewell CrOGIJ Gun Zhop Owialllitb 1 1 Ma.me Ma.lcylm Cro.cs 
·\:.->" 

\..illreaa U.!.i.: 1-;'>·) W1)G L 
J\o. Ii St.roe~ C1t;)' 

fort Worth, 'l'x. Z.ip'IGlU/3 
St.ate 

~unalllith OD Preai•eet yes 11' not, give adclreaa below: 

ii.malll1th •a Alldreaa ---...---------!!~-------=-~------..:7.;.::1...:_ __ _ ao. • Street Cit;)' State 

<cc ommended Li st ( X) Open Acct. ( X) J Disc. 30 Dealer ( ) I.rge ( ) Small ( ) 

1ERl:>ONS ~TERVIEW]:J) and POSITION: 

~ l) t1r • My 1 r; a 1 m r; r o i:;s Owner- CJ 5 • N • G * R • ( 2) _....,.M.-r..,._...'6...iO--uYl.:;i.a.i.1 .... 1 aa .i...C i;;.8-Gw.1""1 D1.1..S;:i.otn""1._· t-.hr.o----

.3) ------------------------------- (4) --------------------------------

i'J:.:CIF'IC _ PHOllL.EMS E.NCOUN'l'ERW: 

700 Rifles which will fire when safe is taken off. 

Order which has been billed to him and not recieved yet. order date 1/10/8 
( his order no. 1452 ) He has received a barrel 2/3/83 which was the only 
part yet to come to him. 

· 1~N!:RAL DISCUSSION 

. I 

Mr. Crous said that he will on occasion, ~ find a customer with a 
?00 rifle whlch during the course of repairs, he finds th<:Lt the i.;un will 
fire when th;1 s1a!e is pushed to the fire position. When he calllj this to 
the attention of the customer and says that it should be returned to the 
:factory :for :repairs. The customer will sometimes refuse to have this done 
or to release the gun to be returned to us. He said t.ha t he has i-.ad, in 
the past, the customer come in with the rifle ana complain about this pro­
blem and when he says that the rifle must be returned to factory they then 
refuse to let the gun go. This is a difficult situation to control and I 
am not sure •I/hat the answer to this is. 

The problem of which he spoke on the order was taken care of yesterday 
when he called Hemin~ton, he however wanted to let me know about it in case 
a further question should come up. 

; PLAINTIFF'S I EXHIBIT 

-:r-16 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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BARBER - PRESALE R 0130920 

l.iUNtiM.l'l'll 1:ALL IU:;J'UM'l' ,•";\ 

Report~r-.· ~··. D. :·;m11or 
' ·, 

·••P M&.me --:!..:.:«:.:~'::..:n.l.::.:. n~, .... ~ t.:;..;o::;,,;n~fl.-r_1_no-..· _c._·o..__1..,1...,1c_· ..... ------ Guniimi t~ ~-~ -.:i-.ame 
-~ .. .,.-.~ -----------

!·u·ress _....:...;~·.__,..1~·~·-~-l;-'.l_d_~_. ________ ~~~---V-~_1._Ll_~_,~_·,_·_'_l'x~.~~-----------~~ll.2.._'!_'_':_·1 ~·-· _ ) l ;- ,·,1':.111,iw:; ~ ., _ _, u 

~o. • Stree~ City State 

~na.mith on PreaiaeaT It not, give &ddresa belov; 

a111mi th' a Add.re as -:':"'--~~~~--------~:--:----------::::-:--:-----------~Z:.ii ._ ___ _ 
Ho, • Street City S~ate 

:commended I::iet Open Acct. ( ) 

.!iSONS lNTERVIEWJ::l> and POSITION: 

. ) Mr. Dewr.y Godfrey, Jr. Mer • 

% Diac. 

(2) 

( 4) 

lJe&l.er ( ) Large ( ) Small ( 

'l'hi::: was· my second visit with Dewey and between the two visi t..c a cu~ t­
o.-.-;- ':;:-·:;.:ht in nn 1100 Mac. shotcrun Sr. Ho. N6501l11M. 0rhe cu.sto::~e:r 11."ld 
·00 .... ..;;1t ~ .• ,;.n 1.~uri .1nd an extra barrel, which he was told wok!lci nllo1" rtic:i to 
Ghoot li~ht lauds with his magnum shotgun. When the cun failed to function 
with light loads he brought it to Dewey with his complaint. 

I exnmined the ~un and could find nothing out ot the ordinnry with it, 
1 told ~owey that I thought the mo.n wa~ misled and in order to be rcli~Llc 
the action bar sleeve would have to probably be changed also. uewe:1 told 
me that some of our advertising was stating that the bo.rrP.l rcpl.'lcem•rnt 
would be nl1 th.,1; is required to maim n two u~e !"Un out of tl1c 1100 .. ~tn~ 

ii.i ... ··~~ .. ~'.-~!,)!~¥i'r"~~~ffi.*~j- lfff~i~'ti"'* · " .. Y' ... 

. :a.~ii~~~~~i~kfiiiiff · · ... ·" · 
T:ne second gun which Dewey had was a 700 .270 Win c.-11. vri t11 

the followin~ serial number 6485589 as the barrel stamp waa verJ r)oor the 
only letter that could be possibly read (may have been. not ~uroJ ~ W 
which would have been 1972. This is ~n ·older gun. 'rhe customer co.nnlnincu 
that the gun went o!! when he pushed the sa!e off. Botti Dewey and 1 tried 
to make the 1.;un do this and found tha.t we could not repent whnt the cue torr.er 
claimed. I did !lot take the gun down to see. if the trlr,i;er mech. b.:id been 
tan1percu with. ',Ye decided to return the gun to tleminr;ton 00 tlii:; ls .:i ~afot.. 
related problem and we don't want to take any.chances witli thiG. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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BARB 30921 
.... 

•. . •4 , 

,~3 Rex. 'l 
etmc:.!lTH CJ.LL P.~i'OnT 

1'"'""· r;, 1975 Rcportei:- r. '!oocri c!· 

U&~C r:\·tcll ~ro:::s c·\m ~hon I 
Cunscith 's tlan:e ;,::r, ;.; .... 1:01~ Cro=~ 

css t C'Ct 
J10. i: Street. City 

:U t.h on Pl'cmises? It not, give address bclc 

:U th' s Address ---..,.--------~:-:-------
io, « S~rect City 

:=ended List t() Open Acct, (:0 )0 % Disc. ----

:ms IilTZRV!E"r:tI> and POS!TICN: 

J..X. Lejter :3roo~s 
Zi~ !)!:'. 

CL!ll U.S. DISTRICT COOR.l' 
Exhibits: 
p D bq · 
Cue No. i' 3 -3/7.Z-.S-2_ 

Deaier ( X) Large ({ ) Small ( 

1:r. ;:;lco)." ·,,.'To::::, Q·::ne:=- t: Gu!'lS::lit~~) i).-, I,c::;te::- B!'oo!:!;, Gun~:iith 
(~) ________________________ ~ 

.. 

Hard O':')enir..; on the L""742 12 - 15 Guns this p~t yezr. 
1. ll 700 17 ~e::i G'5trZ663 C'J (:!e•7 GUil j:·roz.1 the bo:::.) S!to'.·1ed discolor~-:~ 

. on recei ·.;e:r--stoc:.: lJ.cci sli;~ht chi? out c-:; io:rc e:=.ci tip C: 
f'ini~jieci over. 3olt sli~l1tly :ru~teo.· f::-o::J fi:i:;cr pri!~-==· 

::-; 6 l../00' s' L:i::;t i?all. (\·1~~en the s~l· e'ty \·:as· put on and. tri~,:ez- pullcG., 
/ t~en in releasi~.; the saiety the ~ r:oulc;. ::t'i:-e. 

ll78S S ~olt i:l::!.l,~lec breakin;. 
li66 12 re=.= ci:-.:1-; t":i1e:re the elr:v~tion scra\'l st:-i 'OS ou-t. 
1.11100 a - 10 f;-.. i.:is in \·1ilich the int er. 1at ch stua. h:is \'/Orn ~cu.ad 

the retni:ier notch ~d vill not proper1y hold the l.atch. 

&;:..,-, .... .., ('( ,._ d'~Z: /'~ • .;.. 
~AL 'O!SCUSS!Ot! - " ,(~ ;- , .. . . ,:(.· • • 

• "• ~:"•C•,,./•~ ..., - "'!···~ ;L~. < 1• 

~. ~res~ ~d ::.sroo~s reported the above problc~s encoui1tered o~ our 
t;u.n:; titi.s 1'3.~t ye=:r• I:i chec!:iJ:~ the ne·~r 1:700 ·the concii tion woul::. not 

ulo-:1 it to oe .:olcl for a new C\!!l :mtl su.:;::;est ed it be l'etur:le:i to -the 
tactory,for co::Te:tion. The ~en here did not thiU:{ t~e tri~~er p~lls 
en the L/00'::; e.:re up -to tlle u::;u:U st~darcl :i:·or·· t!iey s.elc'lo!.l ever he:.rd. 

o! n co::J:;>l~i:it of t~1is type. :30th Cl,UCZtioncci o.bout the inter. l~tc:h 

studs in the ~1100 :-eceiver, st~tin~ that.~ith the n~~er of Q.:.-~~, i:i 

the t'icla 2.ll<i all c;ettine olcier tbe co=..di ti on o:r the i·et~i!le:?.· ::o··ri:-.~ 
nnd wetiin6 t::e notch on· the f;tud is !:tarti:;.c to sho\'/ U'O ~~ci no douc~ . -
Will b,c Ci viz:c thi: trouble, 1·:ould lil:e to see :>o:Je corrccti ve ::.e~=u::rc 

other th~ rct~r.1ir.; the receiver ior ~ ne~ ~tud. :::r. Cro~s s~~tcu ~h 
I 

we. ~e i:;ivi!lC the bc.:t service o:i part:l for today received. a ship=cn:; 
~u , ___ ~~- -~--~ 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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BARBER· PRESALE R 0130922 
· ;3.~c~v. l ( 

.._ - CUN~i.nTH CALL P.gQ!!! 
( .J -, .... 

. ~7 (,? < - ?/' q I 

:~ ...... 5. 1975 

ess d.101 :::::.~t ~p:;9C,;-.1i;: Strc>et. 
Jlo. & Street. Ci t.y 

.~/ . · .. ) .... .1- ,J ~.,,.. e I I · 
Rcporte?:" F. ;.;"oor..,..; c': 

Cunsmth's t!an:e ;:.;r. r-.1:::oln C!"o:::-: 
:Lll'. LeJter Broo~s 

;;>ort '.'iorth r:te;r ... s Zir> 7610'i 
·State 

:dth on Premises? Ir not, give address below: 

:dth's Address ~----------~--------~~------------~'::"".'"--~-----------=Z~lp!..-----~--
No. & Street Ci~y State 

::ioended List C() Open Aect. (:C) )0% Dise. ---- Deaier (X) Large {{) Small ( ) 

)tlS IilTZRV!E'tll':D and POSITION: 

i.:X. ;.:c.lcoJ.!:l ·;ro:=s, Q·:.e:1e'.!' [: Gu.~s:iit~~) :.;-. Leste:!' B'.!'oo1:s, Gunsnith 

Hard O":'}enir..; on the E742 12 - 15 Guns this p~st ye~"!.'. 
1. 1I 700 17 :te:.J G5tr.:.)663 c:7 (:!e·:r :run ::i:'roz.1 the 'boz) S~o:·1ed discolor::i.-t::..on 

. on receiver--::>tocl: il<lci sli,!;ht chi:;> out t.-; fore e~ci. tip G: 
. i'inisileci over. 3olt sli.:.;htly rustec5. f:-o::i fi:ic;cr !,>Ti!:-;.:. 

6. 1Z700's ~:,jt Fall. (Yri1en ·the s~:-r·ety was put 011. anci. tri.:;.::;~:?: pul~c.;j,, 

ll783 8 
U66 12 
Li1100 

t:ien in releasin.; the saf e"'..;y the .;i..m \·,·oulct. :t'i"!.'e. 
Eol t h~1c!.le::; ·ore2.:::::.iuci • 
re~ f;i.:::1-; \'!i1ere ti1e elev~tion scraw stri -os out. 
a - 10 6-~i:is in \"lhich the inter. l~tch stua h.::.s r;orn m-ou.ad 
the re~ai~er notch a!ld ~ill not properly hold the latch. 

t;; i.;~ A .. "? ('I' , -•· r. ,.. /. -~ • . ,. ~ .:.. '-· . '"""""' 
tAL D!SCUSS!Ctl ·. /f:. ;r t.~.;: ;/:~ ·• tl. ft: :.,r• /~ ... , t 
~. ~ros~ ~d ~roo~s reported the above problc~s encou11tered o~ our 
t;unu titis lla:;t ye~r. In cl1ec!:in~ the ne\·1 1.r700·the corl.dition woulC. not 
allo~·1 it to be :;olcl ior a uew Q!!l. md su.:;sested it be l'etur~ea. to the 

, 

' -.... _ .·, 

factory. for co=re:::tio11. The :uen· here did not thiu.".c ti1e tri~--·er '0-..ills ~:-: 
t:JO - •, 

/ on the L/OO'c ere up to the ucual st~d~d ior tbey sel~o~ ever he~rd 
of a co~plc.i~t oi tnis type. 3oth quc3tioncd about the inter. l~tch 
studs in the :.:1100 :-eceivel~, sto.ting that ... ·1ith the n~·oer of ~"'13. in. 

the field all.0. all Get tine olcier the co::.di tion o:f the re-tni!le?.· ::oYi:s.::; 
o.nd wetiinc; t:::e uotch on· the f:tud is ~tartinc to show up ancl no doubt 

will be civi~G thic trouble, would like to see so~e corrective =e~=urc 
other than rctl.:.r.1in..:; the receiver for a. new stud. :.:r. Cro!;s st~teci. th~t 

I 
we. ~e GiVinc the bczt service on partn for today receiycd a ship::!cnt 
po!:tcd Feb. 2~ fro::i. the nln.nt. 
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BARBER· PRESALE R 0130923 

\.~3 ,Rey •. t 
. . '~ ~~ 

'. ' 

( OUNSMITll CALL R~:POHT ( 

· . April 24, ~ 975 . Reporter __ __..F ..... __..W_...o_...o.:.d~ ..... r ..... i.,...c.,.k _____ _ 

, Name __ ..:T..:i:.::l::::lm~mi:.::....:::G.:::un=-..;;::S;.:.:h:.:::o~p ..... --=I:.:.:n .... c_... __ _ Gunsmith's Nace .rr 0 l{en Bca,..man 
... · - . 

esa 1025 !.!au~ee Ave I Fort '.'T?.yne, 
c.ity 

Ind. 'ZiP4.6S03 
. : ... No •. & Street . State 

. .. 
mith~on Premises? x If not, give address below: 

mith's Ad~ess ---~,,---~.....,.;..;,._ ____ -=-:-:-...,._--------==--:--:-~-------~z~i~-----
No. & Street City· Ste.t.c 

•mmended Lis~ {i) Open Acct. ~.Cx> 30% Disc. __ _ Dealer {X) · Largg ( ) Small ·~) 
-- .. 

. QNS IHTERVIEWED and POSITION: 
·-
; I:!r • r,eonard s. Sierli,ns~;;;, I~nr. (2) Pro Ken ."9errnrn, Gvn~r:'lith 

(4>---~---------------------------
I .. 

: 

t 
j 

! =IF=I=C=P=R=O=B=L!.='!·=:S=i:'=-N=C=o=m=~T=:E=?.=:ED=· : 
t lf76 22 - ·would not fire at: tit:ies vrhen. saf cty was released.· 
1 N66 22 - Cartridges would jam (Cart. Stop Spri11g missing) 
~. 117.00 BDL 2.5/06 661141.8 ·Fired •;1hen safety was released-

. · (Trigger pull had been adjusted to. 1:1) 
f; ll142 30/06 749205~ PY Bolt would not unlock • 

.. 
. · 

RAL DISCUSSION 

: DEFENDANT'S s EXHIBIT 
.f .% I/ 
I 

Since m.y last visit to this sho:a both of.the above Clen are new e.!l.d 

Vias able to cover the above guns and assist.".in the repairs. The H76 . . . 

had been in. the shop for some time and was about to ·send it to the 

plant alor.; vrith the ·new 11742 in. which the bolt could no't be ouened. 
. . . 

· This 11742 had the tip of the .bolt latch broken which was ·binding . •, 

th~ bolt not allo~i~ it to move, after gettins the Qln apart and 
replacing t.h,is lc:.tch the 61ll'l would operate. The I.!700 cun. had. been 

• adjuste.d ;30 the pull v1as only· a. pound and would follow do .. ·m. when 
the sa.:fety \'1as released-after properly adjusting to 3}'¥ the gun 

:t'u.o,ctioncu properly and could not be tricked. for a:ny f~ilure ... In 

· discussill.'.; the U1100 nothincr specific vras brou.sht out as causi~ 

~rouble, was told the biggest trouble seez;:is to be the customers 
use them and put. the ei.m away vii thout a:ny cleaning allo·;ring then 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

BARBER. PRESALE R 01309~2531 911 



BARBER. PRESALE R 0130924 GUNSMITH CALL REPORT 

)ate April , 24, 1975 Reporter __ _,F..,..'--'JW.,,.0...,0,.d .. r..._1 ... c .... k ____ _ 

3hop Name __ T:.:i:!:.:l:::..:lm=a==n::....:;:.G~ttn=--S-1~10::;..ip,.... • ......,.I"""n'"""c""", __ _ Gunsmith Is Name rro Ken Bearman 

\ddress 1025 !.!au!!lee Ave. 
No •. &c Street. 

;uosmith:on Premises? x 

'Fort ~·@yne, 
C,ity 

Ind. 
State 

It not, give address below: 

;unsmith' s Addr_ ess --~--....;_----"":""!"~-----~~-----_.;.;.Z"'"'i ....._ __ _ 
No, & Street City· State 

~ecommended Lis~ {X) Open Acct. :.ex> '0% Disc. __ _ Dealer ( X) · Large ( ) Small OC ) .. 
?ERSOllS INTERVIEWED and POSITION: 

~l) J:!;r. J,'eonard S. Sieminski, Jif'r. (2) tTr 0 Ken 'Berrm;:m, fums,.1 th 
;3)_· __________________________ _ 

(4) 
------------------------------~ .· 

3PECIFIC PROBLEMS ENCOtrnTERED: 
. 

1; lf76 22 ~·would not fire at times when. safety was released.• 
1 N6& 22 ~ Cartridges would jam {Cart. Stop ~pring missing) 

· '· JSZOO l3DL 25/06, 661141.8 ·Fired when safety was released-
. · (Trigger pull had been adjusted t~ 1#) 

fi 11742 J0/05 749205~ PY Bolt would not unlock. 
:" . .. . . 

:ENERAL DISCUSSION 
.. 

Suce my last Visit to this shop bo~h ot-the above men ar~ new and 
Ytas able to cover. the abo_ve guns and assist. .. in the· repairs. . ~e 1176 

. had been in. the shop tor some time end was about to . send 1 t to the . . ., 
plant along With the.new l1742 in. which ·the bolt could not be opened •. 

· fhia Jri42 had the tip of the .bolt latch broken which·,;as "binding 
.the.<bolt not.&llow~ it to move, after.aetting the gun apart and 
rep"lacinS 0

t}lls l~t~h the £"Ull \'iOuld oporat.e. The L'700 G\1J1 had been 
• ~juste_d 130. the pull was only· a pound and would folloVI d~ when 
~he sa:f ety was released--after properly adjustill& to )~# the gUn 
ful>_ctioncd properly and could not be tricked for any failure. In 

• discussinG the Lt1100 nothina specific v1as broU(;ht out as causing .. 
trouble, was told the biggest trouble seetilS to be the customers 

'·.use J;hem and ,.put . the. sun a\vq without . aey. cle~1ng a.Uo\11Dg them . , . 
•. ~ to rai8t 'causin~ thf!. ~in :'+.ft:'".,,_"·,~ ~+.h m;n· ,.;~"""'~+~.=t' +'k~·~·'D-".r' ........ ..:;;,. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

BARBER. PRESALE R 01309~53191 2 
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-bJ &Q:RBER • PRESALE R0130925 
CUNZHITH CALL fi£PORT 1J r-0 r . r; l . . ..) :J. ,) - ;i. t; ? / . 

a. tc _&.Ix ~,...1 ... :-..... _s ........ _.1 ..... 91 ... s_ Reporter:- F. rrooqri c!: 

bop Uau;e j~rrcll ~ro!:s Gun Sho,,, Cunsr:U th' s Nan:e _,! .... ;r ............ i ....... i_:,=l"""~ .... o-1o=---=Cr.....,.o..;;::;.;.;:-:,_ __ 
Ur. Le~ter Broo~s 

';;'ort •.·rorth t:'e;r~s t.i P 76105 
· State 

ddress 4101 ~:-:.~t "qonpc:-1 e Strqat, 
lio. & St.re ct. Ci t..Y 

uns~ith on Premises? IC not, give address below: 

unsi:dth' s Address ·------------=-=--------~-------..;.Z~ip..._ ___ _ 
No. & Street City State 

e~ocu:lended List C!) Open Acct. (:{) 30% Disc. __ _ Deaier (X) Large 1{) S111all ( ) 

ERSOHS IUT.ERV!EWED and POSITION: 

l) r:r. 7.:L1lcoJ.1-. ·,!ro=s. Q~·me:?:" C: Guns:iit~i?) ?.):'. Lester Broo!:s, Gunsnith 
·. 

3) ------------------------------ (4) __ ~------------------~----------

PECIFIC PROBLEi·:S =:NCotr.!TE!U:.-0: 

Ha.rd o~enin:; on the !.I742 12 - 15 Guns this 'tln.st year. • 
1. 11 100 17 :le::i 654~663 c:·: (l!'e·.·1 gun troz.1 tlle-boz) Si:lo'.·1ed .discoloration 

.. on recei ver--stoc1: had sli:};ht chip out &'t fore ed tip i: 
finished over. 3olt slightly rusted fro:i fi:iGer ~ri!~-;3. :;.-?- 6. L,;.IOO's iia.:Jt l"al1 (\1llen the sa1·ety \·:as put on and. tric~er pulleci., 

~ . t~en in relea.sin.; the sa.f ety the ~ r;ould fire. 
. ll78S 8 Bolt h:ll,tllen b~eaking. 

1166 12 rea= &i~1t r1j1ere the elevation sere:\'/ st:ri'OS out. 
U1100 a - 10 &-~ns in uhic4 the inter. latch stua has ~orn ~ound 

the retainer notch and will not properly hol~ the latch. 

Eli'ERAL DISCUSS!Cft 
6):.~A. .,J') ('(..I.. ·A,·'.£.Z: JJ~.;:., 

- ·; J,.~ - ,, .. . ,:t .. 
,tt·. ~ c-,,,.;/,~ u> - -1.···L' k < t 

~. ~ross eci. ::sroo!:s reported the above l>roble!ils encountered on our. 
.• . 
\ . ..... .:~ 

{;Ull:J t!lis pa:;t ye::.r. In ell.eel:~ the ne\7 ~'700 ·the condition would not 
allo~ it to be ~old for a new sun and su~sested it be retur.ied to the 
factory.for co:-rection. !rae uen here did not think the tri6ber p~lls ~ 
on the L&700'o e.re up to the usual standard tor·· they selclol:l ever he~rd· 
of a ~o~~laint of tllia type •. · 3oth ~ue3tioned abo~t the inter. latch 
studs in the :.a 100 recei ve1•, atating that . with the n~oer of &U-~s· in 
the field and all ~ettint; older· the co:dition Of the retainer wOVi~g. 
and wearinG the notch on the stud is 7ta.rti?'-b to sbo\·1 up and no doubt 
\'lill b,c c;i vine thi~ trouble, r1ould lll:e to see soae corrective :ie~::;ure· 
other than rotU?'41in~ the receiver for a new stud. :.:r. Cross stated that 

I we are &ivinc the bc~t sorv1ce on parts tor tod~ received a ship~cnt 
.po~ted Feb. 2s .froa tho .plnnt. ·•. ·~· 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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BARBER - PRESALE R 0130926 

... ( ( 

Feb. 1!>, 1974 P. Woodricl: 

Cuc ton Gun :~c!.-vice, 

tio ,U1cn, 

_.x ~ 
) 

Lir. llo.ooo Go.rcio. ~ GUllo:.11 th 

~ DEFENDANT'S 

l !!711 

I 
lJ:S200 //17009 Louci .. bnrr<?l 1ooae in tho bc.:rrcl bo:i1d-e~1.1ip:;ad w~.th H/n 

O.u.!lt.:. • 
JJ1100 1..:? a.ctio11 b:ir:J brco.l~i~, .elide corlins loo!lo, brcb.l:inG o.t the front 

oc:ction, bro~::~ Dot opcr:l.ti::."!.5 b.:.n~l.c ~;lot le i .. ctc.ine:r. 
50 !oro end C\.\-11!.orto bi~c:.1.!::i1-i::;, :!or.;t.ly blo~}::,; cor-'41lC off 
10 bar.rel :;'.!11,!>0rt!j bru~~i;1,~ ou·t of rocoivor. 

8 i.."ltc:r. lo:'i;.;.:ll ~tttd:; co;:Uu,:; out. 
24 · o!: the lo.:::r~ blo ~!:o vii th. :::tuC.o co~"lG out •. 
75 to 100 extractor;.; r:..:pl:i.~ocl thin p~·b yc:JX in cw1:i ccrviccd a:t tr. 
Dllop--~oJ.u oycr twico tho nlll:llJcr OVtJr tl.lo count er. 

On tho .:tb'>VO m2oO tho ot·:ncr ia Q. Tra!> Ch,,otc::r "-"'lrl rvtvi~o.t th.~t h~ Will 
•ill cJholl (; t:U~ cr.m i;o :.iuch C!l C::t°tC:lt th::!."C J'OU Crul !lOt: lll.lt your hu.rlcl O:l tho 
Ori) cmd :Jcct1o!l··-th!~: :.-o:.mltn ~:1 tbc c:c::cnt wo ·1100 in tlHl b.~..1.·cl \l;:,,.:-iu 'b·Ji!-. 
na out cau~i;-iz thic loo~cnu~n. 

I:! ·l~c::·~!.c:iill.'~ ~:::. ~"'>v1·0 c.l>o·ol·~ no::-vl..:o l>roblc1:i~ thu ubo·.rc i tc::l::i woro 
Cnt -1 .... ,..,..,1 ""U• ;"'""" +'l""'" ,,.hJ,.. r·.,,., _., .... ;., .. n J..·•·'· o·c- ..... ~ ... ·.,, ... - •. ,_ '·1'· ..... 

~ •··'"••.,,, .... --......... :a v• .,. • .., ._.,...,.., ..., .. u!,' -. ... _,'"'._ _ _. " "" 4 ........ ........,.'-'..,...,.1 '-''-'-ii·• ;)L '\i 'H.J.llll 
.bout 9/ 10 of tha L;u..'lo in tho i'icli! boir~ !k:Ji:1.t;ton i~ t;~o rc~:;on. •, 

~Ju:.i to:?.~t ~~o:i-; ~ noo=:ty :ic:·.1 : :70.J :;.•.:!.::"J.~ ·~i~d; \'.h!.u uu~; l.!:.ll"ricu i?l. a 
ruck l::i:;~. t':-.. iJ. :~~~! !."1 ::c;,:io cxt:1 :~ ~~': i:.tqrr: :iJ.J:: \-;o: yt or f ~;1;:i.; t ln · !::·~ o t::i'3 • 
ro . .n::ui::::ion. ~he [.,"'l.Ul rr::l:i broo.i;;ht to r.:r. :~ooro to::- ~!lc:;;::ilL?; c..?:d-ll~ ::~/ivi:lcd 
ho O\'r":~Cl'" .;; 1::~r.;c:.· tll:d; 110 ~c~..:.:. nothili.:; \·a:-u:i,:; ..-11·l.h i i;--uid not t~:o tho 
un r.p:1=::-t o::- t-ou~l1 tho ::o:W. O:l ·.;ho :;o:c·.;::--:;;.b-J.:;cu thCt::1 t:1:.~t 1:i; •,;:ln uoulJtf~ 
llcy hnu on:/ ty~o ca.Do a:.1 1 t np;:o~ccl to hiI:l tll.."lt tho tri~~·::cr y;ao ir~Ulcu • 
. :.:k~d !)O ii' .r !::.i~~·1 n!;:,~·t tlli..1 C:.; \il:lv·t1.:.~r ;~e;:J. huu l>t.:cn co:rc~ctcd ye:. 't t .:.:r. 
oo:.-c chr.i0l:cd. hi:; r•:;:~ir ti-.::~c~:J b~t :;o·.!).'! n::>t cn:i_.J.:r n.:i rJ.i.ti~ ~lY in:l.:i::-::.at­
on c.n to. =c:l·ic.J. !.l~.:bc:· or .::~c. ~oo~ \·:.irro.."1.ty ~:::~:::: tor .. i."1 .:: :.:.c.v. :-..:1<1 
u :z.;:>j..!..:!C ~~b:.i~t tllo :40;·.::.::.l 1:.b.)l' ch:.:.t.!Y;o o.a a n~w (.;ULl rcnui::.· r.~vic.::u ~bout 
4.50 pll.\n ~:ho ;c:-t::. ·.:::i:.: :;h~~-~ a. lct-:~r fi~::::i ·;;1a ••. c:..:_,-.i,:;o u::1~ t11~;:r .:.·c;,ue:~'. 
hut n.u. om..; :Jcrvicc:d bo to.Jtcd to cli:U.!1~to miy Guconcl return o:i Dcrvico. 
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BARBER· PRESALE R 0130927 
'•. • I t 

·. 

CUoton Gun :.~c:i.-vice, 

Uo .. Ulen, 

x 

... x JO 

l ,_ . """''-' '~""O""C C'"'l"'... .... _, ........ _ .. t'll ~-. u""' 1.:.v 4 I ... ...,.. .. .. "'u"'"'''"''"' • 

.• 

P. Woodrick 

- . 

·. 
) 

Llr. llomoo Garcia• Guno:Uth 

11:5200 l/17•J09 J:iowoi" bnrrcl looue in tho barrel bru1d-c~uip!,)ad w~.th M/n oam.:.. , · 
ll1100 1~ action bc.rD broo.ki?lii, Dlidc corJ.1115 loo~c, broail:inG nt tl1c front 

ocction, bro~~in[; o.t opcr~til15 hc.nuJ.c L;1ot Ce i"Cto.incr. 
50 toro end ::u11!.orto bro3.!~i11~:;; :.zor.;tJ.y b.lo~l::J co,..d >JC of! 
10 barrel. ~upport~ brcD.l~inG out o~ roooivor. 
a intor. lo.t~h atudu co:U.n,:; out. 

24 · o! tho J.oc:d i~ block:> with ::;tuda co:U..~ out. . . 
75 to 1 CO oxtructor;.; r;.;pla~ cd thio ptW·t jc3J: in CU113 s:crviced o.t ti 
ohop-•:lold ov-cr twico tho nw:Wcr over tho counter. 

011 tho 3b'>vo l.0200 tho or.ncr 18 o. Tra!> tl\~otc:r n."'\fl nt\v1:4c.l that llf> v1ill 
· \'till dho" t; tile om to ouch an extent th~"' :rou cm.tl uo-; 1.n.1t your hu."ld on tho 
·-tore cud :Joc'!;1on.-th!:: ro:Jttltn i.'1 tho co:cnt \10 u:se 1n tl10 b4'1:!'.&•ol l>.:U\d. b·Jil-
illl) out cau~ins thi~ loo~cnuun. . . · 

Il: .1;ic:;t!c;iiu:; ~·. ~01•0 c.bo·.i·~ no::"Vico l>l"Oblc1~ thu a.bo"lo it&:I:lD woro 
J:?ontlon~.1--~d.!ir..:J ·tht'l.t t?li:J c:.op :ro:.;;.~;:;.; n J.~~ ot ... ~l.l:.~~0:-1 LJ"U.ll=i but .wltb 
cbout ~/ 10 of the. (;u.'lo in tho field bo~ ilc::U.."'li-;ton J.G tl~o rc~o11. . . . 

uuu. toll c.!)ou~ Q no:1::J.y .. no.-1 : :10~> ::."!!lv tiiat t1'1.0 i.>oir.&t; ua..-riou in a 
truck l:i:J'!. f:-.. 1.i n.~:t !."'\ ;,c,:io 1:2:\lm:r mmts.tpnttU.l:t wtmt otr :Jl1ootl1\·~ !=1'o th~ 
tr:ino:li:n:ion •.. ~ho c;un tr.in brou;;ht to r.:r. :.:ooro for ::ii~ill.l and .. h'l :irlvi:.icd 
tho ow::cr ~ 1:•r.;c::.- th~t.t 110 l:C'..m<.t noth~ \·rru:~ \'/ith it-uid not tn..-ce tho 
aun ap:irt or tO\\.:;J1 tho ::o:!.l. on tl10 :;c:c:~1=--;1d-rJ.:1ou tho;~1 ·t:l?.~t 1"C 1~:1 doulrt;fu.J. 
they ha.d tm:1 ty~o ca.oc> a.a it np::o~cd to hi.l:l th."J.t tho tri.7,~:cr ~ i>UJ.lcu. 

· A:.:ked :lo i£ I !::.i~~1 n?J~~t tili.J i,; \;ao·tbc1' ;tv:;i. hwl bucn co1n:!c"tcd yr.. i; t .!.:r. 
l!oorc chceJ:c:l hi:.; ropa.tr tic::c~:J but co-.:.).~ not cu:>.~ ll•l \1.i.tll. c.;11 inl.J~'tlat­
ion en to. ::cricl. :iu.:.:bcl• or n·•nc. lloo:; warro.:i.t:,.r \':o::-?. .tor .. .1.'1. ;: ~o.v. end 
in U.<l~.!!~ ~b:,~t tllo i•o:-.::.:.1 l:..b~r c.barcc on " n\:rl t;UA rcntur r.clvicc:a. c.':>out 
~4.50 plun tho &nrtc. ~o.~ ~'lc~-:!l A letter 47rci:a ~·;1:1 .... or=-.ri.lo an\! tilCi'' i·o·uc!lt 
thni ·aJ.;&. c;un~: aorviccd bo tO-ltod to, cl1:i1n~to ·Cl'J3 .Goconcl return;.OD acrvico. 

• . ·.·· ~. . . .,.·'· .··. ~- . . . : ~ .. :.;;.. =-·:-.··· . ·. '·· . . ~ !,.: . . . . .• 
.· . . .. , .... 
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BARBER • PRESALE R 0130928 

. ' -_ _.>i;.it1-•'-·· ~ ... 1_·i ... • . \I.'" 

tfo. & Street City 

Reporter ~~?~·:.....-·~1~~~·~::~·~=·~c~::~•t...:..·--------------

.. ·~7' . ·-····· 
. State 

·.:'\ ,'14\ PrCmi$eS? It not, give address below: 

.:\ • :t. Address Zip 
No. & Street City- State 

_..aJ.eJ LiSt ( . ) Open Acct • ( : ) ::;? % Disc • Dealer ( ) Large ( ) Small.( ) 

. , . -~ !STERVIEWED and POSITION: . 

(2) ________ ~---~-------------------
~ 

(~>---~----------------------'---.. 

··:= PROBLEMS ENCOUNTERED: 

2 ::1 fvJ c:;~rn. b~:i·::. .. ol::; tll::.t the pi:lton .:'; ~ca1 y;o·:::.ld not .;o into 
until ::::~otllccl i:p. 

. .. 

... 

_, :;. !>ISCUSSION 

........ u-~ :t..:1.J:1.o.;~ tl1i:., ;-c::.~t ...,;:.:~·ior l!:.;.!i t"lt t::o· ;.:11c:J c.~:tr~ t~:.i--:'~1:.; 

~ i~-t •1ott.l:! not ~·r?- crl."J 1'1 t -.·:;ia:"o tl!o r:!.:-~o r.r~\U.d co into the :::~:: ~.:t·l­
!r.c!,~r tu~til he ~ot~o\t tho ~.rll!lt~c1·=· ~oe.cy h..~ u !!7G in. a box i:l 

-:i~ic..11. f'.:1 ,~~t~:.;;·:.c"- rc.~~t.ir h:.ci been t'l;;~C:c oc. the ".;ri •• :.or t~::::.u.:.bl;; t'.lo~ 

-·!tit tt.o orJ.'l:/ · ~1,;;'l!; °h"i · .. er, co~:::i..~ · !.f:.-..·l:r \:.~·.:.l :...!..~. ~~.,t· ll..:.r~ c.l.l·.1-~a. 

··Jo:.r::.uoo ·~or ·roJ.c ... .-o ~1; .. tho ;;ri :~.or. J.l:o a. ::740 liit:i :'. j~.LJ.tl; ~~rt>bJ.c:i 
'1'1!C:h .. r:--~··_~h:;c.;t~.i. · · ·~~11;in; :.;,, vi:.:!~ r. c~to:.-?or br~ .. t)~~ _in t\- ::.7JO_j.;j_ 
!.~iu): he :;-:O: •• t-.:~. ·.:c\.!.J.: .. :tire \·;::..:.: tC::c~.i._f_j;Ji..Q r.: :~b.>t!t O!'l~ 1.-:. ~ ... ·:c·nty 

''itzn.!.:;. :.':·!i.: .::,i.:.n \·::.::: t:.!:oiUll;; ··.:.:!?c~::ct' ot:.t .:: fo\t:u not:~~::.; ~T~:1~--e\>od 
'1· ·<··• .. ··c . ·~·~ ...... ! • " ··c:··.... ·. c· .... ~" ......... .. ,.. __ :.. · 'l? to .... , ·• c ... ,.,,,, ~ 1· · 4 "'"' ,,., .. c: "'., ··t '· 1cr W'•• •• ~ ... • e# ··- • """·-··'· .... u '-"- ....... -- • •• "'·\.: •1 •• .......... ,.. &1'4., ,., ..... I~'-

:··~ lo•!'•'c'•'''.&."l•r ···0'•:4.., •. : • .;., ""'4·1· r ... 0n t:lO 1 .... ~ .••• ,.,. .... l .... :: ~.,.,,.,.: .. 1 ., .• i·I• ~·..:'_.;..:." .... ~•• •V•• --.I •• _ ........ .._w ..... '-#. • : ila....._. ,v• .,• '"• .... v,_,;..a..,_ • .._, ., __ 

., ,..1.ltl not be :~o to ;::iro or jo.r ol~ 1;;i en:/ +·::. .. ~er t~ .. tee.. , ..... ····11-.. ..,. ·~· 
.. ·· .f •I.,• 1 •• ~ ..... · ·" • ' •f; ....... rt... • · t"" 1 .t.• . · ; ··'. '·· ··"•''*· c> ..... ~'- .. ~JJ ... ~·- ........... o .1.vr '." ~ .. .; ll"uo ·~·\· .... •·J··· • • .... ~·o - - .. ~· .. . .. ~ .... ..., " ... _ .... ... .. ... 

: .. :;·,.,,.1C1.1~c..!~·:b.WlL'11~-~~~.;;.~o!io :·c,J:.-t!tc o~h-:rn co:?..: ·~10:.;o: .:.t\):.:~:!1:; .:t·.--v.tco~·· 
.... " . ·. ·.· .. ·. . .. · ' ... ..... • . 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

BARBER. PRESALE R 01309~SJ1916 



PARBER, PRESALE R 0130929 

?63 ·nev. 
\ 

CUNSMITH CALL nEPORT 

; -_-. ....... vi-.--"'"· .--.__,2-.i,..-.·, ... :; ... · Repotter __,··~~--~······~·"·~··~· ~·~·---------~ 
p Name •.•••..•.•.•• 

..,,,,._"" -'··. .. v .... 

ress 
- _ __:::.:J-',.::..f.---"~_.,....~..,...._-~---~~~·~·~·..-------;:;-'~~.._-----~---Z-i~p'-:·~-~·.._··-

l
'o .::;.' '·s··rree·t"···.,· .• e . . . •• -, -~ t ··· ~, city .. , state>• · 

smith on Premises? If not, s~vc address belo~: -----
smith's Address -----------------:::":"":""-------..._-=-:-------Z""-i-..... ____ _ 

No. &. Street City State 

:ommended List ( ) Open Acct. (.) ; ... //.. Disc. · __ _ Dealer ( ) Large ( ) Small ( ) 
<• y·· -·••r.1 

tSONS INTERVIEWED and Pl/sltfO~: ·. 
~ .• . 

...... 

ECIFIC PROBLEMS ENCOUNTERED: 

.. 
•.. 1-- . . 

M:RAL PROBLEt-S 

.· 1 

1 

1 

1 

t 

1 

,• 

V·r.'!.Cl' c: CG 
. (2) _______________ ._._ 

(4) ---~-----"-----------------

Lt 700 2.5/0G \:ode L~7 Showi:J :rust :irou:id the :fro::it 
Bi&}lt. 

~ 7~0 25/0o .;.~de L~1 :tocl::: do.tm._"";Cd by ·th3 bolt :aan-
. · :· · q1e-·:;...:sn:t:,g;1...,i,no~c:t•a:t.i.Y..e:-

(;;:.iot:y bt.o.i..1- ~vcini--\·11;:!.ch I-i'c~.Lu.5cdJ · 
UB10 ~197409 V Code Ji poor patch in ~tock & color­
on barrel. c11ov1.:J ouch diaoolor:J.tion (.; ruct. 
!!870 LJ~26J63 ~ode X~ coloring co!!ti.nc oft.barr1 a 
~oina a~ottcd. · 
Wt{O :S6565 32 ~oue ail .Poor poll.3h 111 boi·e t ( nhow..1 · 
llJ~vcral =c'l:~h GT\Clt~ half· wav in the bore J 

.J.1&70 U509795 'i ~oc..e .iJ~i .iitU."1·~l. aJ.'.;~.J.·~ ";'1 "-' dry 
··· 6 sticky--1.11 Wii>i.ll;l it down ouch diaco1ora.tion co:ie. 

off a:.d cclori~! ia ~~otted • 
. 

(al1 above bnr:~l.: w!.ll be returAo.-l for ~on•ection) 
... · .. , 

~;; t. ti~ ;..:.lOl1i~: 
0

\t!l t\.1.onc; wi.th co~1,ltr.intu ·on.· .lUr -.·.~ot:. ..:; ¢olo.::!.~·.:,. ::1:.~ ~ .. ;(4 

~:~··~t e.,-:.~li:& n::>t bG tti!~ell down C.3 it no,..d a :.ic.:11 po:.·t c.:O'IOl." \:.: o;~i·~ti~ l1~~'lc,-
i ····· . ·r:-. •· · •· • •• •· • ._1 "·o .... , · · .,..., "'""·c b· ...... l ........ • d"··· · ·· ·· · ......... ~ ~ •...• ~ ... ~,...,, •. ·'- c.1 .•• 1 " • -... o .. u "·• ... \ ... _ c ., .... \.\: .:> .... l '''-'-"' • 

• ::c. ·;c:-::. !. •• ~L'l.J ·:1i th -.to:" c:"ti ·v·o 1>1-..ti:"!C ~: poo~ ~~ttcl1 i4 ·~ac: \·1.,.0'4. ~o~:...,, 'i':.i. tl>. ! !i!.i•;l 
I L~·.::11..;crl \t:..:.t it i~ w~\3 DJ:.:.~t~ I ".:'.:mld no·t ~cc:c~)1; u.:. ~: ... ti~i"~ctocy t:>r :-.y­

G')ld t~ ·:-ti·~ur:1·1i; to 'liu · ft\t>~Ol'Y :Cor ro!)l:ic~\t'".ii;. , ~il\)a:-l.A ~i~a ..;.!JJ ~ 11".:~!': " 
• · - -- ,,, •• -·~ ···• ..,,. 0 ...... .;. .;.~ ... ~~. --~ .. ;.,.,,~t. ~!o .· U!1 h~ltli°::r( l t 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

BARBER • PRESALE R 01309~2531917 



BARBER • PRESALE R 0130930 

1.. f..A."1 
. ' .. ·' .... 

tfo. " Street. 

"' rrcmices? .'.\ .. 

. ' ' 
\ 1' 

. \. 
CUHSlaTJI C/,LL ru::ronT ( . 

. ·( 
\ 

.,,,.,, ··~...:. .......... ·--·- ·-· 
~--k -' N-i· .- - ~ 

R .. portc.. - · • · ......... .; ,.. · • 
~ • --~~~•:..........:.~~··;...·~-~-:...:::··~--u•:...:..·-----------

,,Jrtil o'f 
Cunsmi t)l 1 s Name -·-· ·...._ .... : ..... ' • .... · ·_.'.._ .... ."r._-: ... ·.: .... ~".::o.: ____ _ 

........ "\t9"!'••·', j ... 
. ····-·· .f..2.- .w, < .... ,. . ·-····· 

City . Sta.t.e 

I!' not, give address belov: 

., • •·r~ • "'-· iLlp.' , ... ,. '-· 

• ~·~Address ~------------------------::-:--:-----------------=::--:----------------Z_i~~------
No. ;. Street City State 

_.i.!e-1 Lit>t ( .) Open Acct. ( ~) '.;j~ % Disc. ---- Dee1~r ( ) L&r;e ( ) Small I 

. .i.i !!i'l'ERVIErTED a.nd. POSITION: . 

th::.t 

. .. 

-=:~. ~!~CUSSlON 

. 
!~!!·:.r ~1t.t~l l:c :;;.::o-'~:.o .. ~ 

(2) 

(~) 

... .; , • .A.0·1 
!~-..,"' .. 

... .. . ~ DcFENDANT'S 
i EXHIBIT 
~ :! f i -
a: 

\: . '"t•··-., .. -~-- ....... 
.. !!7G -i•1 .. bo~ .;., 
'"- -· -· ~ .. ... ... 

-'··1·1• ...... . ........ ·-·····c· ~c.· · ·~- , ... ~·1 ~··cc" ~., .,·c "'r. .... ;.,,.. -!.:-.; • e:~ ......... ".,,i-· -"Io··.-· .... '"'·. •-£ ... ., ...... ;:tat ..... ._ ............... - ... --..w w ......... ---~ ••• - '- • .., .............. ~ \,.....- ··~ 

·t-til ·n~o c::J.'l;/ :.:1.~·:~ -tri ".er, 1.:c;:: :::L:. · .!..c.:·:.::r ~:.~~~ ~-:.~. :.~->~ ~.:,·u t:.~.:>..!_:~ . 
·.)<1:.r:·.!!~C: .Zo~ J'C~.c .... c 

! .. i,.l· b··· .. .... . .. 

ti· 0 ., . _, ~ 0 ...... J,•, 
•• • ...... J '"•· ··- ~-· :'. j .... 1 •• • · •. ., ..... ~., 

.._L.~t.•.• ;-~'""'•· 

.,.·,1 ....... " , .... - •• .. ·_-..... ;-,.i1·J· ··'-''.C·'···.···:1 o··~ ,_·. ~~'l"""·~ .. ,~ .... • • .;-- ··~-.···· ,._..,,..., 
••• .., ...,,.'--• ....... w ---- ..., .... "-• .... , ..... •·'-'Cir·•····- ··--·'-J--&..·'-'·~'i. 

.. :~J (;·'·1·-~,,., .... , .• ··.-.1.'4·~·· : • .; ..... .;., ,.., .. ' '••••"··tt1 ••-.!•••·-· •• .... _w --·~· • 0:1 t.:1c oi·i''· ••. , .. ::. , ....... ··e:·•"'1·-.; 1·· 
.,, - ......... - • ··""' "' "" "··-· .,, __ tt.J 

'I • 1. • I . w: .,. .-·t 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

~-.... ..... -
: .• : ~ :: : .::.·c 

BARBER. PRESALE R 01309W2S31918 



. BJ.\~BER - PRESALE R 0130931 - -
" ' !. •' . • • • , ( GUllSMITll C/1LL REPOHT ( 

1·.·73 . ~~ 1, - --

'!'. : .. •. r. : :-:.:·:e: ;;.:>, 

tfo. " Street City 

Gunsmi t)'l' s Name · • ,; ~ ''. ·,:· ·.:~ "..: 

·:-~'II\ . ·-····· 
State 

Z • •· :~ II.,~, l'P t _;•,• I.> 

~' rrcmises? ,:\ .. If Dot, give address below: 

• .:l' :i Address 
No. & Street City 

_.a.!4.J. Lir;t ( .) Open Acct, ( J )J % Disc, 

· !!\TERVIEYTED and POSITION: 
-~ 

fO:·· , ..... :..&.. ::\·.-.'.-•• ·.it~ .. ! :.", "..... . -·--· \•' 

Zip 
State 

Dea1er ( ) Large ( } Small { ) 

(2) 

(~>~~~~~~~~~~~~---

?SOBLE~.JS ENCOUNTERED : 

2 : :11 JJ c::~r•l b~:.i"::."cl::; tl:::.t tho piutoll ,;."; ;;celJ. ·;;o:-:.1'1. l!Gt =o i:ito 
unti1 :.:::~o"..;llcll ·q;. 

. .. 

-:~. :m:cuss10N 
l: .. ,., .......... . ··- - _..._ .. .. 

.:; ~ 1 ·1.• •• _..... . ...... ,. ...... •. c:. .. ...... ·~,... ,~·· ~= ...,. .. ~ '•"' .,llillli> •• &J:" ..... 'i.,;lt. ........... _., ~··o"'-' ;."l ... ·•.•"c o•· "'·"'c ....... .; · '·"' ......... ,,, .... , o··.-· .,. "" w ... ...... "•-...... """ ....... .., .......... .,._, ..... -'- ··l,.> 

·1~:11 ·!-' •. • .. o c··,··1 •1 ··-' ··~ ,.. ~-~; " -,.. - .. ~...... ... '-.; -·· .,_.... ~ '-- ' -.:o~~:::J...:~· .!.e;·:.::r \:.~i·~-~ :..~!.:.. ~~vti !..l_:~·c \:.:.:>~ ... =~ . 
·;)<::..r:'..:m~ ~or .:'c:'.c .... c ~:t the: 

/•i "l' h··· •• ..... • w 

. 
.... ~, <:\-ldc:!t:t:: ::·:>.'.~·-~.:::; ;;i:.: ..1•.; •\ ,..., • --·-.J . . 0:1 i;~lC 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

., 
j , ·~. I" • · •.. ,~,...,~,1 C.,.., 

......... __ .... • • - \f "'"'··· --~ 

tri· · .... ,, ::. , ..... ·· .1.· ·c·',.; .. , 1" ..: ·i·-· ..... -~ • _..: "'"· 
'·' ·"""- .. • .. v v "'··-· ... .,, __ ..,, .. ""' ~ 

,::o. :··.li-

: .• :~:; :;;.•c 

BARBER - PRESALE R 01309~2531 919 



, ·.'. ~.,R,BER - PR.~SALE R ~13r32 .r \ - -1 .... '\ nev. 

.. :c • 1 ,.,., ·~ 
...... tJ .,, 

GUUSMITU CALL REPORT 

1me ~.....;·~·~-~-~·~· .....:;,..;.,.;~~~~~~~~~~~-...,._ .. ""'••. . ...... · Gunsmith 1 s ?:am~ . . . ... . .... 
---~--.----.. -.. -~~·--.~;--.-~-:..:._:..;.,;.~~-:-·-~~~-----

..... Zip ., . . ... 
state' •• t "" ' 

th on Premises? ----- If not, &ive address belov: 

th's Address --------.,--~------------------~":"'."----------.......:.--::::"'."""-:------------~Z~i~~~---------
No. & Street City State 

anded List ( } Open Acct. CJ )'-':;..Disc.·--- Dealer ( ) Large ( ) Small ( ) 
a:~y·,·.-;.·,.rr;' 

S INTERVIEWED and P6SlT!ON": 
·. 

......... t>.!'-C!c' 0: u . (2) ---------------

(4> ~~---------------~------mlllli~ ~ D~ENDANT'S 

===============================I J EXHIBIT 

I .::r ' ·'IC PROBLEMS ENCOUNTERED: 

: 

.,; 

•• :· ',C - - • 

tAL PROBLEt·S 

: ..... :;,·~ 

.. 1 

1 

1 

1 

t 
1 

-- --- ----~------- 4• - - ·- ----

Lt 700 25/06 voda Lt1 Shor1::.i ru~t :ll."O~d the !ro:it 
s1r;.rit. 

~ 7·J.') 25/0G ;ode: L';i Ztoci: d:i::i.:..:,cd. by ·th2 0~1-t ila."!-
:· · qle-~sc;:::_c.:t7_,i,n(r)c::·c:t ~ •,rc--

( ;;.!.i£J~Y ln •. !.J. :!it;::.:in,·-··t1l:.:!.cn I-i'b::i.Lt:.5c6.J 
ll870 !l 19'/4'.)9 V Code~· J~ l)OOr putcii ill ~toe!: ~ color­
on barrel o!iowcr !:IUCh cliscolorc.tion .: ru~t. 
?H370 ~;326,GJ !.;ode X1 colorillg co::n.inc o:fi- bo.rl'l &. 
l>cint.t S!iottcd. 
lf;a·;o ZG585 32 ~c.aio £1..il !1oor l>vll.s.b. in bo1•e, (:::how..:· 
~'?vcrv.l ::-C'H;h ti:iots half· wav i:u the bore) 
.l~70 :j5~9795 v ;;nc.e li~i i.i~'"'..i.1cl i:l.,_. ... .;-L·..i -;c.· ~.;; dry 
· t; Eticky--111 Wi?in5 it do\·,11 ~-u.ch cJ.iocoJ.o:rc.tion co:lc. 
ot~ o.::d cclori~s i~ ~~otted. 

(all abov-t? bru-::-~l.: "11.::.11 be rctm·.u.~:·i :Ccr co:n·\;ctio::J.) 

.. . - . 
• • ;:;... ;:.;, .. ~/Ii 

l. ... , ... , c . ·.·.·.1.· ·~ -.:l~ ._ .. _~ •••• : •• ••• Mi i.:l '..'!..::.:>ti. ~:~O~!...., - -

J.- '"JU.l·i l'O'~ .. ,,,.c,··t "·· · · "!··: ·.-·"'~r·"'·o··,, -: .... r .·~.v. H ..,_ 4 Lt .._WV .,• ._..., .,.,.,.IJ.,-MIJ.. .• ..-"' J..J _...,, y 

~ -~ ·- ,,... ---·""'·• 
' J. ,, 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

BARBER - PRESALE R 01309~531920 



BARQER • PRESALE R 0138939-·· ~ • ~·· • ··~ ~ _..., •• ~ '•••"'' ...... ,.._ • 
I • . FIELD SERVICE 

~\ BRIDGEPORT, CONNECTICUT .. .... 

3.ress 61t; ~:. ·r~11c-, ~·.1.11~. 

St~eet 

GUNSMITH CALL REPORT 

··1nco, 
City 

':'r•;:-..,n - -·""\ ... , 
State 

Zip _7 .... ~.._ ... 7.._1.:..;0.__ __ 

iler ( ... ) .... Large ( ::;,) Small ( ) Gunsmith on pr~mises? Yes _:;___No 

Reconunended List ( .. \) Silent List ( ) 

lSONS INTERVIEWED -~ ... 
: -. POSITION ~ -.e. ... .. ...,. 

~ .... - ' 
Gunomth. 

rEAAL DISCUSSION 1.'hio chon reported the uoue.l rm of t1i21or ·:-:=-~blc::-.::i \"~i t:1 
our ~un.=, :~u~1lJ" oa t~1e ~l 100 ~ 87~ the l)r~~:a.Je cf tc.~~ l::.-f::1cc::, ., ... ~lC;l"O 
EO!lY coz:e: i'.rou ·cll.o ouoto::e~s 1?1 t:..•yil?.l; to t~o tllo ~:J n~~t, h::;.·;c u~cd 
... bo··O:· 1!·~ t" 2" t~"ft _.,,.t ....... ~ ..... ~ ·i'o:~;"r l\..,,, n ".!~'101n· ... ~·-lc 1' -'·l·n ··~·~.a. c-~·-.. ...,_, .,,,, .,,,, '-" -•u ii""'-' Y~ .... •.;iivN• - ... _'ti .,...,."4 ..,., ..• ,,.... .. \f1.L.- u v.1~ .-•-" •• ..,.,,_ • 

\';~ i::::-~.tc:.. :-.::ld ~:tt. :-<'1c:; r.ir..n~-1!: ... ?ricrsc tclt t:10:::~ p::.:.'t'.~ ::::~·~·.il:l b•:: 
~do ~oro ::m.b:::t~1'ti:!.l l:..1/.;!l.C1UCh :ilas not h:trl or.J.y a c::i.trla b~c~.:.: !li:ico thio 
J:odol ll:!.O ooc:i out. Tb.e boJ. t · r.cndloz on the r:asa \•1c1·e :ic::ntioned n~:ct li..'!.c 
had :i ccuple wi t!l v~r.1 little b:-:.,je con't~'l.ct--othG'l'!l ~:c:ro the rc~"\!l t of 
h~d loo.a.o.l t.:.i:.ol.l:.; ~t!c~il1,C rd'th :;1,:t l.~~dl'3U ilrot:e::i th.;!.:; pc.::t :J'GUre lr:.d 
n ouoto~cro r::TOJ . ·6)J.'j-:J1'/ 1n v:1lich 1:::.s noted t~t cuotor.ic:.· \;·antca. c. ne\1 
tr1!::ccr c.::rie.~!>1" !oi· the ;;.:.:i Tic:lt o!Z ~d. Ghot h!J;l :!11 ·~l:' .Co"t--~t t!11s 
ot~e the £Ull \'Jou.1.d onl.1 :tire by hold~ tho tri1:;;;cr end ro.lo~illii "'.;i1u 
oetot;,r. !:I. checi:.i~ ~Jlc ~ fO\t:id it co:i::J.otelj uli.t ot ::.dj~::.tnc!lt wi~h 

. no cc:J. ldi't on the c.1ju~tine =crcw3 ::.t ell. tho .~1.!l~.'.!li.ta «i!l :lt!~se 
tho w:ito=.:cr on. ;>icl:J.ne Ull the uun. I wa.:J hmidcci a t:.tm i:l"O::i 'the r~;.c!:n 
nnf! no~:ad i! I collld toll ~!lc:i the caJ.ibc:o, o. notZ z.;;oo ..-:1 tb. ·the code . 
(\J !r 64) but u-itl:c~t :::r; _..,,.~in.:; of c:.!i-:>01· o:i t:'lo barre1--tlU.3 {till bo 
returnad ~o Illo:i for rci>~CO:lcnt. 1:.r. D:o~s:1~\1 ccivi:.scd tb:it i:i th~ l:::.ot 
t\70 :;o::.r:J h~ ao1d over n thoU:::l!ld .:~e".!• ~~Ul:l tt .. -id ·1.:J voriJ pl.ca= CU. With .our 

:IFIC PROBLEMS .!..!.l!tl W!th ver:1 Ze-.:1 problc::i.s or CO:liJl.:lintc. .· . 
•.:';"''.·,·· .. -

• 

. .. 
. ·., . . 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

.. 
.• 

. -,~ : . . . 

BARBER. PRESALE R 01309~2SJ1921 



. . . :BARBE~· P~ESALE ~10:..~oN /\HHS COHi.>t'\NY • INC • 
·. • . ( - . FIELD SERVICE ( 

. . ·~ '~ BRIDGEPORT, CONNECTICUT 

GUNSMITH CALL REPORT 
CC: ~ :!3 f.lpc:iccr 

. •r ·~ .,..._T ~ I 41
' .... J... •• "! ,_, •.. 

SS 61:; ~;, ·.~.:.llC".T ""j.lJ.::::, 
St.teet 

··.rnc.J, 
City 

Zip --~7~;_.~~1~1·-) ______ _ 
State 

r (;.:) Large ( z) Small ( ) Gunsmith on premises? Yes No 

commended List ( }~) Silent List ( ) 
Other ---------------------------------

POSITION '"-;-; ;":-11:1 :.~.7, 

l.::'. :','eel.Cy rric.O::> 

AL DISCUSSION ~ilio ::.hon reported t11e U=tit:.l r·.m of ::ii!lQl .. ':-.:':>blc:-.!l ·::it:. 
0 ,,.... ~·"~ - •• , .. ··1 ·.r n_., .i.~l" :_r11 o~ ... .; 67::> th~ 1 ........ •'•" ··e ....... ··"c:v'I l-.J.·.,.,~.. . .. :l"·l~" w.. '-'~..,I ·-·~·•-.,,, - ¥ • .._. • ...., ..., "'- - .. .-.u._, "- .,,,. ... ~ "-"•''""" .., •• f ••• - -

Gt:.:lY co!:~ £:-o!.! ·tllo cu~·-;c::·~:i~ i:l t:i.•yin.::; to t~c tl10 ~u ~-;~-:-t, b:::-;c u:;-::O. 
cbout 1G to 20 t~io p~::;t .Je;;.ao~. To•~::y ?l:lO. ci. ~~~30 in ;,7;1;tc11 ".;he .. :...:::-; c:::-'.;1·. 
r:::.s C=:-tc:~ :~d c:t"'~. ::-i.:l..; =.ir..;.;~-;--:..::.. ... ~I·!c:lc :Celi; t:1c:::~ 1-1=-::;.--t~:: ~!~-:r.!l:l ~ 1~ 
:il!!.d.o ;:o:-o :;:t b:;;t~i"ti:::!.l. c:.:!.:'i;'.:lci:.~h i.lc.s not b..:i..1 o;...ly a c::'.~::·lc b:.·c~:.: ::;i'!'lc c '!ihi::: 
coc1cl ll=.o occ::i out. ~he bolt h:mdlc~ on tb.o ;.i·1sa wc~·c :iontio:lod r.;~d 21~~:; 
h~d o. c~uT;le wi~!1 voxy li't~le b:-~c con~;.. ... ct--othc::.·s ":':c=~ the z-~~;L:l .. ,; of 
h,.~4 10-.,~::.~ ,.:."'1.J.-..... +~c: .. -.:,.,~. -11~-t, :·"'-· ~ ..... .,...•1111 •· ~, ... - ......... t'·"i- l"'"''"._ ·"J-·L''"' :~_,., ........... _ .....,.._....,,....., 1..L ....... w ww- -4·~ • ,....,.. J~ ..., __ '- _.,., ""•'-'1.._w~ ·-·•.., '"-·"~ \..: -• •&'"'•""-' 

n cuoto~ci·::> r.;:70J . 6)2.r;')1"/ i!l v:!:.!ch -::r;.!J noted th.:!t ~u.~to~c:.· \';o.ntci ::.. nc.;\·r 
tri ... ,..c.,.. ... -..; ....... -...l.-~ +-o .... t~c .•• ,...., t":c:it o·rz ......... ~ u~ot ;,~.,.. .. 1. ·:·1- ... ;"'c:')t--~ .... ,,.~,1"' 

--..W - ~w\,i; •• _, ti - - •• ~j-.1. - -- -• ·-~ - • , _ _, - J\o. •• ., ""•• ..,, 

Dt~~o the .sun \'JOU.l.d onJ..:r i'irc by hol.di.nV' 'tb.c t2·li:;.;:;cr C'..ntl rolc!.'.zi1i.-; ",;~rn 
"""

1 •"t•1 "'"" c""•'l";'.e"' .. ""''C _,,..,. tOtl!U.l. it CO""'".')C.&."'')•r """" o-."' "' 11i•tr~···c·~.:.. ,.:;•··, .,~..,. t1• ~ ...... "-'_ .. ,,.~ "'~ :,.., .. -.... -... •• - .,...,...., ""'"'"' - ·-'-'·v•~'ftl;-.. -" ........ ""'• 

no r.-c ... 1 l~·i"•1r 0'" +.hi" "'~j .. ~ti,.,·· ZC..,.C~"!l .. t ..,, .,, ~:[.·~ .. ,.,.,..~~,.;t·'" -,1i 1 1 .._.7 •--1 '"P. .,. - .,._ •• _._.., 1...-. k *'<li(J - - ..... ~ ,.. •'-' .~.>".._. ·~ •• - w . ...._ __ ,J ._ 

tho ou:r~c:.:cr on ~)ici:i~ Ull tlte QJ.n.. I w:.1!3 b.c.ild.Cli a C:.i.'1.ll r~·o-:i. ~he r~:.c~:n 
n.n.C. nn.:cd it I co:.lltl tell -;!.lc:i the ca.libc=, :::i. ~C;"..7 ~;700 ·::i th· tllc co;lo . 
( 0 T Gt,.) out wi t::c~t ~"./ ::::.!'::in.:; of c:..!i~c:1• O!l t:10 baz-::-cl--t:u..:i i·;il.l be 
returned ~o Ilio:i to= rcj>l~cc::H~!lt. I.:. 3:-~tl!i~·1~·.1 cu\ri~ctl th:~;~ i:1 ·~!1~ l~:t 
t;10 yc::.r:i l~~ :Jol<.l over ~ ti1ou..--::l!ld ~:~c·:!. l,"'..1.!l..::; :--"la ·i;;; ·~·c::ry rilca:::cU. wi -tb. oc;.::­
F!C PROBLEMS .:..:..~: ~:!:t?i vr-cy ::ew problc~ or CO.:l~;J.;:j..-.·=:.::: • 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

.. 

BARBER. PRESALE R 01309~531 922 



BARBEiR • PRESALE R 01~GTON Aru1S COMPANY, INC. 
Bpt., Conn. 

_GUNSMITH CALL REPORT 

' 

m Date 11 1:: 71 

.rcss _.;;0:::0~1L-'..:..7C:=_.~i"".: .. _!.!ir.::.:,_:--,d.:t......!1~0:..,.;_. ___ .:.C:.:.t.;::c;.:v..::c:.:.:n:.::::;;....::p:..;o:;.:~:::-=':.:.-·~"•' ---::-:'~i:..:i:..::t~.c::..:•:;..... ____ Zip 5,_.i;.;}l.;.i;;,.~~<..1.1 ___ _ 

Street City State 

•e of Business _...::'"::;;·'· .. :::..l=c.:;....:.:'~:._.::.r..;:c~~.,:.-:t::.::~::.;;'!';.._ _____ Dealer (:\) Large ( ;~ 1Small ( ) 

:sons Interviewed 

GENERAL DISCUSSION 
~o.e ccn a.t th:!o ch.or. :re~o:-tcci ~;:.,c u::.~ p:-obl.CI:O Tiith-tlODt of tllcrr& 

boins corl'c-:c~od vii tho~it Z!!'.lch troubJ.e, ~his pact ycc:r h~vo £::on.o thr.:. ::l;out 
18 to 20 f<:ocl letche:J and toda_v ~d tno ?!870' ::J 20 C-n with t!lo lctchc:; 'b:-o­
kcn, u~;cd e dozen f.ore e?:.d >:ro.ppo!"ts end n fcr1 !ncidcnto of inter. ln~c1l 
ep1•inc problc!l::. Had. a cu:Jto~crc !.:Goo rif1c i:l. t;h!ch the conpl::;int ·we.:; 
thc.t it fired on olo<Jine--r:r. !:o:rl :9oycr--atated tut it rm:s vc-::•l dir~:; 
when l'eceivc-d c.ltllOtlC..h he could riot ti:.~:o it fire ~thou~ pn1 Hne tl!e 
trie~cr--to 1.n~ro it ·x cdjusted core cont~ct with the co~cctor c soc.r =id 

· . Gave 1 t e. r;ood toot. Ro.d t~oo 11-48 • c Tli. th i'unotionnl ;t>roblCl:lS end \10B 

o.blc ·to c;ct t\10 wo:rk!DG propE.-rly ·but tho third would aepn:rnte ~he hec.d.o m:iC. 
J.ea.ve the body 1n tho c.b.m:lber r1hich needed a fc.otor.v ovorhnttl. Parts 

- arrive 1n nbout throe wccksSPECIFic PROBLEMS niter orderine ~hich in 
considered vcr1 600d for the 9ther3 nJ.w~s tn!:c ~ovoral ~ock • 

.... 
,• . ..• 

.. ~ .. -: '. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

. "':'' 

• 

BARBER· PRESALE R 01309w
2531923 



~RBER • PRESALE R 0130936 

REMINGTON ARMS COMPANY, INC. 

GUNSMITH CALL REPORT 

cm 

. 

Field Servi< 
Bpt., Conn. 

CC: Gcuc !'ol .. "'.t or 

Date~/ v: /•71 
I i :::») i 

pe of Business ___ __.:r:.:.·:..·:~'::.."' ... ::·~: ~..__: ... ..,.__· ______ _ Dealer ( ) Lar~e ( ) Small ( ) 

:rsons Interviewed Position ,~ ··.·. ·· . ;.i • .. 

GENERAL DISCUSSION ·. 
· i;l·. j.oJ:J.;; i..; .... i'.:iJl~ .. ;,~ a.~ ~ tu;;,l :..u>i aio ~=t:~ ~; •• :;t:.:.·i· ~-..u.:.. o~.:r,.:.i;<:.:s 

!!iE :;~t)J;' ~:\'o.:::o.;~-;:: ~::. \"li>\.!::· ~.:!ll. J.J~ "ti.d.!J tii:.i; !1:l ::.c;; '?>~~!! ~:.i.·i.Jc.-.~ b/ 
hi~ tv~~.,~· ;" :i.\.:-;; u..:, ·oa :Cd.~ BC~..t.-i·\ii;.n; s.r1~ .;;11.l ~..Lo-o j!.1 .... -..;.Oi.• h!J_!.:"'l~-

T~:--.1· .. _ .. ___ . ., 

:t.o~-~~~ ;.r!t~ ..: ... :i: a.·.a...o J.:.;. ~·-~ ~ ~vUk·.A.~ ol ::-1~.;:.!. ¢..:...:c:.:.: ~~ ,, ... ~ t.~:i.:; ... ~ 
l'v~ c:>ne to tho concj:\:.:iio?l tllir.; iu ju.r.t to· hot for tlli~ .;..i.~. .:Ut·c :.:. 

:rEd.rly ncu ;,~,.on ~-T~lr~ ch -the m1 ;;tr:~r;,.. otn.tctl r:P"''fi o !'"~ '7~'51 ~ cJ:s>:zine "~ho 
bolt--~;d. ~::,tod tha.1;- I ch:;;c~:e:d tl!i" Gm Otlt t;ood ~t! yoa ju~t COO!.!.d ll\>t 

u~o it co ozt \llll.~cQ jou ~~CtFICtP~OBLE~s Auci~ I scrvico nl1 t~o 
G'.ln:J :\t the ~;1~t -r10 ueo in OUl." ;;.-... ~i;~ ;-;.••;~; ol! t.::.P.r1 arc youro end. r1e 

· h..9\.'":'Cl!" cv :·~ ~~ .. ::;e m~ tro-.iblo. I ::-:i :O:"':J-: ::1 1; -;~.c:.-: ~l':t!.b1o 1:.: c:ccou.·"l:'r,;ered 
~~ t:c r.~tt.!.d. ll:~c to h:.vc the .:m1 rotim1ct• to \\T.l !ur cl:.cc .. i!"..£::-t!'£i:: he 
;ioourod I:e h\: ~.·~ml.d a.o •. · .;:.:ot/Cd r.10 :. :i~w. l:::'CC!' Jn C?l · C;i!'-~l.":.J;:;O lJit!l n 
pl:u.t:!.c cu.·:> l!o~C:i:~= . 9. D~,,t -'!.he Cl:!> pr.rt C%tc:.1,,;..~ t:~:.;.:;-o~. "J/O• 0-1.1.-;; ::r9:l 
the c~"e ::.:.o uttll~'!: .t:."'lt! u°'>"'ut. ·i;ho =~o lcnG"~h \tit1Ji..'1. ~.i~--.~~ ~:~t "'.;::c:.:o 
n,..e ,.t .• ·.;·:: "".it.14,l ~.,.; ......... ·••· ••1•1 ""'t· .., ••. · •" ~ .... -.rf'. ""' "I.,,,., •• h""·.'.·1 ••• ft;~• t~"C!, 
..... • ~ "-· . •• ""·-- •-'--- • '- .I .... ,.... ... .!-- •• • . ... ~ .._.. - ... ........ _... .......... _, • ..., - • • •• .. • 

• 
. .. -

•• , ...... C1'""' "''"COM ··.r •·~~I ..... ~i.a.. ........ ·- . ..,, -· JJ••.t•-...,,, ........_., 

. --·' 

01.".;ll he 

·. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

BARBER - PRESALE R 01309W2s31924 
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BARBER • PRESALE R' 0130937 

REMINGTON ARMS COMPANY, INC. Field Servic 
Bpt., Conn • 

'GUNSMITH CALL REPORT 
.. .... 

Reporter ? . tz. ~·100(~ l".; ,.. '·· Date J--... ->!), 71-

lress 4101 !k::r!; Roscd::-~le ~;t, 

Street 
?01·-t ';]o;-+,~' 
City 

Zip 7G 10) 
State 

,e of Business .;:::::~tl:::..::c:._it.:.<..;...;-r...:ro:..·'!";,0,;/-'! .... r..._ _______ Dealer <x> Large Cx> Small ( ) 

csons Interviewed Position q··-· -·· · '" ,,,.... --. .: ""'b 

GENERAL DISCUSSION 
1'l":.ic ~ho::_) pcr:t·or::is :r"tch of th..:. \-.·c.rr=ty ~•or2t ior the DalJ.~ .. o ofi'icc co 

had ~ !~-:: ~,rc;::>lc=.!J t!lo.t have llOt bc~n ~=-4.c::J:L'"ltt:rt:?d. iJ..:·:::·or~: 
Il~ 2. :,.:!7ee i;; thu~ \.'O'l1.1cl ti1"e wi:lo;l the sc.:toty on--.:>ne: frou a Gibson ~:~01·e 
\·:hie~ w:.:.G •~c·1•i:1l .: O)GG12, 30/30 ::.o:.C:: ·:>ile Irv!! !!"~~h EO.we otock--n ti7GS 6~ ~~ 
~~(>0037'j6 Cv~.c C~e.4--i!'~GtallGd r.~w :i.'ire co1~·~rolc in bo·i;h · E.:lld ~;ill i'C ~urn 
the do~ec~iv& ou~s to !lion, · 
Ucn·i;io:i ~·;e;:; t'.t~d~ of thl"eo r:: .. 705' !l :lia:f'!ri::J.G--"!=he only thin:; lb.•. Cl'o~s clicl to 
tSJ.c:.i ~·1: •• s to i.".tlju:.t the bolt s.illliJ so thi::;r woulci tb."<=ecl in ~ ha.li. tur.1 i.iO!'e -­
::.dyiaed ·i.:1.i.:J (i::>{;;O Il.Ot ~oye1•:i the :L~r~ !lin pl"ot1•..:.£ion--:.1thouc;h ~"'.;atod llO 
more ~ii'i'i~~lty uc::; cr~col!l£·~ort:d r1i tll thcZl, · 
In the l&:Lot "!;\-:o ::iontll~ hr .. ·~·a had a.bout aia::ilt 1:1100 'G in ni!ic!J. the GC.S cylincle:r 
has co;ie le,,ose :troa the Lu.i:rel e.sser.:.bly. fhis pest yec:r has ho.cl &.&lout a 100 
Or uO~Q iG~~ latch~ brca....i.~~ . . . 
Had a l.I5S1. i!l \"Illich the bolt latch tip wao broken Qf:t--::."0!>1aco:ient COl."l.'cctcd 
it ao it worked p1"o~e1"~·-anothc1" in v1hich the fil"i:d !!ilell U'Oulc1 i'\Ot con.t: out · 
ot the chm:io~r--ii~o~ ca~o shoRcd o::.r~a fro~ ~he ch~J~~ so rccoA!l!.:le:idcd it be 
rc~-neC!,. to tho f'uctory toi· SPECIFIC PROBLEMS i.>.:.iorel. ch.anber check. 
Pnst year hnvo h-.:.d about a dozen LiOO' n 'th=it clo::te h!?.rd over the :;hcll-­
uGU~ r.:jus1::.:ent of cxtr.:.ctor corr·~cts t~o co::.di tiol?.--:'.loo ubout ei~t 
to ten tri~cr ~-l::&:'!cctors brot.:::i::{S-usu-:'i.l;,' on.J.y ait.:-r ·tile cmotoner h~s . 
fired~ fC\7 shoto--(the~e fire con~rols h~vo not boon touched) nJ.30 ~lc:urt 
t\1ico the above nWilber when thC"J have been ad.ju:itec:t. by the custoac.r inproporl;'c 

.· 

. . 
t 

.... · 
. . . . 

--... >--·-- ---·· - ---------·---·- . 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

. . 
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·' ,. .~ARBER • P~ESALE ~ Or0938 ·[ 

REMINGTON ARMS COMPANY, INC. 
J-3 

Field Service 
Dpt., Conn • 

·GUNSMITH CALL REPORT ... 

s s ~4:.J1~0~1L,~..:;~~·::·~~t~?:!·::::o~!3~~:.:!..::,; :~-i~e:__:f':!.,t.iu., --:F--:o":·.._~ .. ..jj~:_..:V.i.:· o"":-.._..t.,r.o..j,.._ __ .,.,,-:r-:-·:-·· .... ·~ -:_"'~------ zip ~ .... o.,;,__ __ _ 
Street City State 

:>f Business :::?.le t.: c~"":··.::.r Dealer (;~) Large <x> Small ( ) 

ns Interviewed ... ~ ·····~--., , Position ? .... -·· .. "1··- --·-' ..... ,,_ 

T~·.ic ;;ho!) p:-r:fcr:'l~ z-~1ch of tb.v \:":::.l•r=...-:.ty ~·;o:-2t ior the j,)~lJ..::o ot:i."icc Do 
c !-:7: ~11•e;ol~::.? th~rt ha.v~ ~ot b&:;n ~: .. c::r:.t."l"li0:t·~~ i.i·:·:::·oro: 
2 !.:!7C~i.:: th:i-; -.youlu ·.:11"e w:i:~~i tho sc.:f~-'.;y o:c.--•me: i'roij, a ~ib::on .:-::01·-e 

.c;..i ;;-:;;.c ~".ic·!'i;1l .·O)GG'"(2, '::/J/30 :;:' ·:>::ie: :fro= !!~.::!! Eci.ne Dtoc1t--a Limo 6~:: 
>O-;;TJG Cc~c c:~C4--ir .. ~iia.l1ocl i::.~w i'ire co1:trolz in oo·ch. Ultl \;ii:i.. ?~ ;;ur..:.;. 
; dC.j,;°E:cJ.;i Y& on.ea '"'i;o !lion. 
r~io:1 ~;\!::; ::.'l.t~~ ot tlll•ec 1.::~1os 1 !l :i:;t::.i·in.:;--.f;hc only ·i;ldn~ !.b.·. C:i'o::s clid to 
::i i·r .• s to i."'.tljtt.'.:'t t!1e .bcl t l:·lug so ".;hc.y ·would t!:rc:t::.c.i. iu E..:. hnl:f. ·~1 ::.10:-c;; -­
ri•~~d ·~~io '4:>1;;0 llO .. li .:,oye:.·~ the .i.:i..r~ !Jin p1·ot1·.:.eio.u--:.: t~!OU[;h :;·:;::t.t::d ao 
·o <lit:L'ii:=u.l:ii:l u~:;; uncoi.!L.-'.;c~·t:d r:i tll tl1c:l. · 
the la:Jt t\·;o ~outl:i.:::; lu:.,-_..a h~d .lbou-'.; ci.:'il":; j.: 1100 • o in ~·luicil ·chc c;c.& cylin~e:r 
; co~G l0osa trou the Lr.iTel &ZSU~bly. ~his pest ycc:r h~s ha~ 4~out a 10J 
rJo~·o :ti..:..'4 lC4Jlic~:::; bi•ca....i~c;. . . . 

l a ?.i5S 1 in -:,-,:iich the ooi·;; 1a~ch tip wao brokeu oti--l'C!)lu.co:.:cnt coi"l·cct cd 
no it workc;d p1·o;)Ol"l.:;-anothcr ill which the :?ii·~d :::iell wculcl :'\.o·t co~~ out 
the ch~'Ucr--Ii:.."cc! caoo sho\·;e:d D::.r::!J 1'ro:i ·~jic ch4•.!!l>~:- ~o rcco;J!;le:l.<'.i..cC. 5. t be 

;u.rnC:o!cl to the fue:tory to1· SPECIFIC PROBLEMS !.>;.:.~:±el ch:::..nbe!' chec!r. 

rt ycEJr hr.vc h~d about n dozen L"700'o ~h~t clo~e hl!!'d over the. ~holl-­
i::lly .:.;.:.jt1z1::.:c21t o:f Cj:tr·..!Ctor corr·:..ct::; t~c co=idi tiol!--:.l::;o ubou~ t=L:-ht 
ten tri;;~;;r ~.:>~::cctora brc~i:5--usu •. ::..l~1 ollly dt .:·:r tl1e 01.u:rto:icr h;:~ 
·ed ~ fc\·1 slloto--( .. .;hc~a fire con:~rols h=.vc not been. touched) o.l::Jo ti lc~:::;t 
.co the ~oovc :J.UD.bcr \'lhcn ~hoy h~ve been. adju:Jtea. by the custo:.icr iDproi1crJ.o"

1 
. 

. · 

r 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

• DEFENDANT'S 
. f EXHIBIT 

~ :I 3 
I 

BARBER. PRESALE R 01309W2SJ1926 



BARBER • PRESALE R 0130939 ·c ( 
!\EMINGTON ARMS COMPANY, INC. 

GUNSMITH CALL REPORT 

Reporter p. · • ~ .. o?·· '.•-! ,..· 

-:S-'l 

"'· .... """'. 

Field Sorvic 
Bpt., Conn. 

SS ;;:?15 7th ::t. Zip 
Street 

of Business 

ms Interviewed 

• ( Cf --
. 

. .._ 
• 

City State 

Dealer ( ) Large C ) Small ( ) 

Pos:i.tion : ~. ·.· .... ; _, · .. 

GENERAL DISCUSSION 

;i.:rc: "'" ,,.~:.:;~ i.J ·~~'-'.l ~~ ;;.. b;A..:i.i~ c~~i.: i:. ~hti c"o:;a.''-·l·-··~~ ·l:c:.· :i.·t; .... :;;-{~.;c 

C . ·'•": :-· .. ,.\-.·, f, ••• ~ ... ·-·.-· ... ·~ .,__ '-- ~~ ... --:--- ......... '""-

i' v..: c:>ue to tho concli.:.:.;io?l tl!i!.l i:.J ju..::t to ·hot :lor tld-.1 .:.,1.~. 
tl:irly ncu ~7..90 ;µ,, __ r:l:!ich ".;he .·rp;t~..,,.-,.,.. :;tn:tcrl 'iG"'1; a··~ ... ·.; 1 ~: c,l9:.:i:1:::; "'.;1!o 

bol-:;--~;c:. c-;;~tc~ the'.!.~· l ch:.:c.:e:cl tl!i.o cu:i ot.11; cood =:i! yc"J. j'\!~t co·..:..:.~ n" .. .; 
·•f\':o it -o o·:-_;, ,.,,,_.,I"'.- ··ou Tl'lll, r.,~ +•·c .......... ·· ·····• '·':..·i..t, .. .,. I "·--~~"-°'cc .,., 1 ~:'··"· ~- Lt """" . :-"' .I .l."'~PECIF .LC WPROBLE!l"!S :·.--~ ...... _, ~ - y ~ __ .... 

GUJl!l r~t the ·.;1::!'!.t -:re u~o in ou:i.· ;; 1.: .... iii:l;: ;-·-•:&;;.;;; o~ .. ~:.:.P.n ~c ~·o~~ :::.nC. we 

~:~L"l "::c t'i~\:..!.i ll:~c . 
:l.Ot.'"\;l:t"C\.~ !:C h-.: •,·.-o·,::.1.d (.o. .~::ot1c:a. r.lC " :ir·w ~: .. "''"""~ -.)q '""~'1 c·-~···-.,.· , ··c· • - • ... -· ... .__ - •.1.:.. w- .... _ •• \.\_, 

,,r.:r·~ czi;c· ,·. .....·.· ·· · · · ··u· · .. -. . -- "'-~·.·- --
J. • • • • .,_ ,,.. • •• •. ~ • r"': -t •• . . ' L ~ •••,•t • ~ .,n.., .:i __ • -.. ti ... 1,.,. u. · ~- .• . . •.• " .i __ • • .... 

"'/"'" .> CJ 

··'· •. - .. , ····· ·"~ ""~· -· ..... o-:.·. :h ! ~·1~:; 

- --·--- - -- - ----------

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

~ DEFENDANT'S 
f EXHIBIT 

i ~" 

BARBER· PRESALE R 01309w
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' BARBER • PRESALE R OP,0940 
• I • REI\ - ~G'l'ON ARMS' COMPJ\NY, IHC. ( 

. GU1'1SMITH CALL REPORT 

l-'i\.:lU. ~JC.:J..\'_,,. 

Dpt., Conn • 

CC: l·~u.c!J. : .. c::.·tt.r~ 

' 
Date 11 1-:;: 71 

Zip ~'·,<;;V .. ,.""'~ .... 1 ____ _ 

1f Business :::.-:.ic ·~ rC1')C'.i:r Dealer (7.) Large ( :~ ,small ( ) ___ ..;...;.. ___________________ _ 

1s Interviewed 

GENER~L DISCUSSION 
~ile c~n c.t thiD ::!:.op rc~o:-tc:ci ~;:;.c ~1.=-~-..l p::obl.c::o rd"!;!l.t:.o::;t of tllc:-~ 

1oins c~r~Gotod rti.thont ::::!'ich trouo1e. ~h.i~ p~ct ycc:r h~vc :o~~ t~:.-~ ~out 

1S to 20 fccc1 J.e.tc1!.e~ o.:ld toC:.cy h .. ~d t'!."10 1!870' :J 20 C-o with t!lo lc.tc~·~:; ~=o­

r:cn, u~;cd e. doz ell f.o::-e er.d c-u.ppo:·te c.nd n f c-:1 !r..cid.c:.1.,i,;= cf i=.tcr. 1r,~c~~ 

i'lpl'!nc :?rcble!:!.::. Ha.d e. C"'.:.~to:iE:rc !.:Goo rif:l.c i!l 't';r..ich t~c col'!;li:" nt t10.:.: 

chc.t it ~ired, on cJ.o"?ir,c--r:r. !:c.rl ~ycr-stc.tcd. t!:.c:'.; it .,.,.~:J ye;:~· cir~J 

.1hc:i reoeivt-d. c.lthoiv.:o.!l he cou.ld :iot o=.:.:o it fi:-o with.o\~:: ;.;\UJ.iilG -t:!:e 
trlg~~r--to in~~ro it ·! cdjuoted coro co~tact with tne co~cctor ~ scr.r ~d 
;avo it a. tood tcf:>t. llod throe 11-48':: "Clith :!u.nctio::u:U. problc.w5 C!ld t"J~ 
:i.blc 'to £,;Ot t\'iO uo:rki!l!; proper.ly ·bu-:; the third TIOU::!..d GC:pt.:.T<l'te ":;he .hc=.cl:: !!.nc:!. 

l.co.va the body in tho ci:uu:lbcr r.'hich needed :i fcotory ovc:rllmt.l. ru:-te 
orrivo in QDO\.it th:roo wccl:2 SPECIFIC PROBLEMS ~-=or ordcritJ.C ".':hich io 

:ooaidcroCi very aood Zor the 9ther::J o.i·.·;.cys tc.!:o ocvcraJ. r1cc.lt. 
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BARBER· PRESALE R 0130941 

1 ~·-: • - - .......... .. 
"· '·street 

Business •• , • • .i •• 

Interviewed 
., ....... 

GUNSHI'l'll CALL R£1'0U'r 

... Rcpor ter __ " ........ ____ "\_"'I,_·_ .• _ .... , _,._._. __ _ 

.,.,~.-· •... , ,., ..• 
City State 

.. . ~ ~. . ·'- ... Dealer (.) Large C..J 

.. .... ........ Position 

9'· ..... ·~ .. '-~ : .. .Le:::..:1~-: 

GENERAL DISCUSSION 

. . 

.&.> }H. • , \.:LI I 

D~tc j .. , :,,, 7 

Zip ·­.. 

sm.:ill ( ) 

.. 

..... .... • - ~ ~1'···,,-,....~c.··~,.*'.·\··.;~, •·I!·,.~~-~ ···:t~--: .. ; 1'" ·;,~ .. s ~~Oll .L. \7:-.. ................ '".. 1 .. ,, .. ___..... ..... .. 

~_rpl:,;~:JC~-·.;h,c,- la'\~~ ::~u ~\\iJ';; iJt1.:il 'l"~~ ,,;.·;~._ '-;;":\..;. ~ ,;i• • •· , .. ~ :·.!-, ... , ~, .... ., ~ ...... ~" :'"(,'' ···-•••ftl1•• ··---~ ••""' .... .., ... ,,,_ 
.:. "' .. 

l i>C:!'Cr::.. in : •. ; .. ·t.:~ ., ....... - ... ,.,, ·-
~- -: ..• ·•• ...... .. .... ..,\.ii. ... _., iJ:.·o .• c.-n •... ·-

:·ii::.lli:~ e '~u-:J ca~!l!\:C:';;ur i:Jl'1 ~:.u.j~1::·~i:.i.:; t:•~ ·~::..·:l.:.; .. :'-l.' :·:·'- · .... :~c~ -~~le cn:.~ .. i·:;! 
Jot:. •• _.~ ~"C :~ •• -::~ ~..::.~ ~;::.:.i; ·:.l·il~• o--.l.~,. ·~:.:.·.=c ::~c··:.::!~-:. ::.l ~!1c: ~~:,_;;·:•:L.c-~;. 

""•-i ···~· • • • ,. . ti ....... .:1..-:- .••• '"'! •• _,.. ~ 
• .i .... ~,, ~ ..... ,,:.' .1.~J :.. • .1•:.. .. ·~v~· -'--'· - ..,_,..,_, .-v.. . .... 

.J .••• 
••.1 

.~o. 

. .. 
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BARBER - PRESALE R 0130942 · 

rIRED AMMO T?PEa ----------·---------

• CONDITlONa -------------------------
PAOOP'1 · ,,,/' llfSP.a ~ 

CVJ- A /, /.· ,II!' 

H&l.DIJIJ1 -----JJ:.L.:..~/.,;-..;;_ __ ·~-~~/-~~:'_;_~-'-~~-f_. ______________ __ 

T- tr"" 
.mw .. t -----

BREECH OPENDms --------------------------

RBCOIL SHOULDERS& ------------------

CHIXBElh -.---------------------.-------......,.--t !-?!.c-. - ~"1T·1•• 1,.,,'r-( ....:. $..:.,v.,, ' · 4>~. ;!STa 

• 

# 7t.?oA/.)L-

GUN I a ~ ~'7 27/:? 

CX>I>lh t? "T ?/?~> 
GA./CAL.1 · ?~6? /. 
C'ffEM BYa h-:..,:·..-,· '/ ,./:.'.' ·- (_ 

/.::;:~'l· 
APPROVEDr v< · ... "~·-·'-" , 

APPROVED: );, t,1'?·i.... I v(t .! /11 
;!, ~ ,,,. 

.APPROVED a ~ ·"':"' .. ;)-r".'f'°"( /.,J. /.'?/;-~ -
~ ,,,.... , . I r/i 

CCMPONENT CO?~DITION1 (l>amaged• Broken, Old Stylo) APPROVED: -------

-;-;, _, ~--' (;!,."'>.'-Hr.,,. ft~ &#.( /'"'!'/.-_. ~/.0-e .r..-,.,./ ~."7'1:,Jt..e-
•//,./ 

A--·/,./r4, 
,.,. (/ 

'
=~~--:-.... -

.~.; Jn.;"'',J~ 
-------------------------------------------------- . "'-' . ~ .. _ .... : !....":"""• ~~-... ~~ 

f"fPLAINTa &~ II,.(-;~... -.:1,.. l:_ ,_, . .f "'-l:n ,..,,.,./", 
-------------------~v-~. --------------------------------------~ 

tllCIDSRT a -..;;-.-..-....-....;""'•"'.,·-•'•('•~._? .... _r. ... 
1 -_...-~...__· -~t:"_ ... __ · ... ~ ...... .,._..2_r;;..-_:~~----S!/:'-. _<_g..;.."_·_·_~-"·..-..·'-r.~.-·_l-_,;-_.f..;.:::-_.i;...~_· ---LI / I 

XICMENTSa 
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·BARBER· PRESALE R 0130943 
\J\I •'•fl I I • fl ----· • •\ 11 1 .I '·'111 

• ·.··1·1· . •• 1, .! - -
) 1011or'or ·~. .., ....... -1 n'• ' ~ ---=---~~·'-·~ .. ~·~··~·~·· ...... ---------

, 

-....;...,.;;.~~·~·~1~·.-.··~·~·~"~0!..-lt~;M~~·:----------------------• ·•' I • •'• e •'•• •• -
Ouuarai t)a '• Nawa _.,·; '.a•--.:•i.;., .. • .. • ... 1 __ .;.'a.i ..i.',._:'..ali1..1' • ._ _____ _ 

1.. f."·'1 . ' •• .J '-'• ...... c"· "'- .. ", 

,:\ '"' rrcmiocs'l . 

• '4 .... ,,.r···', J .. l . _ ........... J._ •• , .. i:'\~ • 
. State 

It Dot., give addreaa 'belov: 

"i .. '~ • 1·· ~ r • ,, ... ,• 

.. 

• ~·· Alldrcss ------~----------------~~--------------':':'~--------------~Z~i""------lo. • S~rcct Cit.7 &tato 

_ • ...i~ Lht ( .) Open Acct. ( : ) :;;:> % J>i&c. __ _ l>eal.er ( ) Small ( 

....,) :1'"1'ERVIEWED and POSITION: . 
(2) ___________________________ __ 

~ .. 
<•>------------------------------------

F~ODLEMS ENCoutlTERED: 

2 ::11.JJ c:;~r&l. b~·::.•c1::; tl!~t °1ihC pioton ~ wCt\.1 \"10'.':.lJ. l!Ot ;;:o i!ltO 
until :.-::~otllc;tl i:p. 

. .. • 

... 
., . 

. Pi ICY 

... : :. ~1::cuss1orr 
.•.•.. \.~·-- :1.:,.,:1,a;~ tl11:.. : .. .:.~t --=~·icr l!:..: ~,1c~ t:.·o· ;.:11~;J t::t:"~ 1:~:.!":·:l:.. 
~•~~t .-1~i\1:! r.o"t • .r?. or'J:.1 tit ·;::,.c:.'o 't';o ri:-.._::~ tl;:>V.1tl :;o iu"'-:c ";;he ::~:: ~11-

!:'.!!·:.r uctil l!c :.:.:.::ot::.c .. ~ tho ~Jli!l~1el·::. ~oc.ey h.."\ll ~ !?76 1i1 ~ bo::i: i:.i 
·:·ic..I• .. ~ ..... ~ .. ···~·o· .,. · ,,._ , ..... t·, .... •. ·- ~-- .. -•&'" "" • ~ ..... - .. _ "be"-'" ~ ......... c o·· .a..",.. ~·r.; · '"'" ......... -:,, .. ""'O"\" - """ -- ... .. ........ 49, ••• ~ ......... . _._..,.l.J ....... ..., 

•l'f.h tl".o crJ.•°J.J :;1,~·l~ tri ".er, 
·• 1 G:.r;·.:icr: ·:.Lo: rc.:a.c .... o .::'! the: •',:o .• '--T~O .....11..• .... j···. I••. ··r"~',I ..a. .. ••I r ,, .. ., ... •• ..,. , • ...., ••.• ~ .,..., ... 

''ittl• '···· '•• ... • 61w 

r"ltaJ\.!~. 

: • .,.· •. tt.•" -... •• .-1 V-" • .. !_4 ... ., r. cu·~o·~"r br-..··. ···t in ... . 7 ., ' 1:-~• "II • - .. -.. ""•• •• ~- - ~~ • • ...v •... ~-

•·" • •. ·· • ..... ,, ·'"'-4rc •·,··_ .. _ ... _. -t:~-··.::''. ~.· _,. t•1c ·.~ ·.-... "'c -.b . .>".& ............. c 1 ... '"··-· .. +v ....... ,, ......... "'':" ....... ~ ...... ·-· ---~-·..;.;;;~;_-=---~---~---·~---..:-. """' ·~-.=.:._ -· -··" ..•• 
• '".... .. ... .... ··-·- ...... __ ,.,,,. 1 ., ... ···•·c~ ··c·! O'':... .-. ~"\\""•; .., !'\ ... •• . .;.- •• ......... • 1 • . __ , .... ,.,<:.: ..~.., __,.._.. ••...-• w '4t•t,;,,,.;,.JaJ ••• •• '· ""'-" .._ •w ...... ••\.: .............. ••- w. _, "',,vw 

'1·,•t·.~· ..... ·:r. ~..... • • ,. "c:•·'9 ·• C•"' ~ .......... _.,.. __ :.. ,,.. to ..,,.,,., - ,... '- ve. ., ... •• ••• • ............... v-.·- w ·-. •• "'• .. . 
"::> C.:\·l,~c~itl;; :~~.!.::!:1:. l~~ ~i;l..,,C'O:- 0:1 1.:10 ti·~ .. <J1• .;. l•\>;; l·C:;".:'...\zi.1.:; 
1 l'.1.l•l not or ja: oi; ·1;1 ~ ;::;:,; ::lcr t c.: • t ct... ~-... ··-...., ::o. ::.li-
.• , ~~;:~ \):1 ···'.~ _,.>.> .. : ....... ·t ::.:!"!.~o ~\;r \.!~ .. 1~: t:iruo ~-.: ... :.; -:.,;~:. .: .. ·t:: :~·o 

"'·•Ct.l,r.:i:. l::.\;.: .~lL • ._._.;._ .. 0:10 o-t i~'.1c o'-J1 ... r·· co··•·"' ""lo"o '·' 1···1· ........ ~ ...... ·• .. ., - •• ·-~ ..... "" "'· ... •*'-'··\;""'-\"'-A 
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BARBER - PRESALE R 0130944 

CUN!:MlTll CALL R~ ,!; 1 .. :;:~ ,)- 2-~ 7/ • 
.• !~:J.!'· s, 191.5. 

11air.a i~m~ll ~ro::s Cun Eho1l, 

Report.ea: P. rrooc~ric'· 

Cunaclith'a flace !:r. r.:~_Q.lll_C:1:0'!..::::~:li:-­
Ur. Le~tcr Broo~s 

'Port ~·:orth '!.t'=t:!S 7.f p 7G 1 C 
· Sl.At.c 

:c lt aot, give address belov: 

lio. ls St.rect 

:aended List. «) Open Acct.. (:C) )Oj J>bc. __ _ J>eaier ( X) tar ge lC ) Sul). 1 

)llS lilTUlVlE°r.'ED and POSITIOH: 

•• ·.r ~-... , coi .......... o_..,. "--.,e ... :-. Gtt ... s-..it":>) ~-.,... L ........... e"''!" ~ ..... """'.-.!'l. G·\ln!'! .... , ".th •. , .,.... ·H .er ...... , yw. • ,. . .... V.r _ -= '.!!-= = !!!!::!! •• -. ..:. -"'-·-

(~) --~-----------

1r1c p::io:~u:: s !:·:cou::1r~ro: 

Hard O':lenin; on the !Z742 12 - 15 Guns this 'O~st y~. fX ·lO 
1. il 'ZOO 17 ~e~ G54Zo63 c·,7 (:rew :!Ull :i:"ror.1 the· iloz) S!:!.0•:1ed discolora-t: 

. on recei ver--stocl: llElc.i sli;:;ht chi;> out r.-; io:-o e~ci tip c 
f'inisi1cu over.· 3olt .sli~htly ru~tcd. :f:-o::l !i:iccr p:ri~:-;=. 

~ 6. l.."700' s !.:l.:lt Fall. (\·1i1en the s~:.:·ety t::!.S put 011 :mcl tric.:;cr yullc"-, 
?' t:ien in releaaiz:.:; the safety the ~'ll:l \";oul\i 1;;·ire. 

ll788 8 Bolt h~itllc= b~e~:in~. 
li66 1 Z :-e~ !;i:-.:1t \·:j1.ere ti1e elev~t ion screw stri 'OS out. 
J.&1100 8 - 10 i-..tnS 1n \"llliCA the inter. lo.tch stua h::i.s \'/Orn tl.I"OU:ld 

ihe retain.er notch end vli.ll not propGrly hold the latch. 
'· ? .r, ,.. ... c /-" ,._ .. \. -{ .~ "'. ;,;,, ~- / •' . .,:.. .. ~~ - , .. . ,:/.· . . 
-" • _. ~~·t•;I.,.. .... !. •·~ ~L,. c i 

proble~s encountered o~ our 
~AL 'DISCUS:: '!C:tl 

£WlO titis 11a:;t ye:;.r. In chcc!~ the new 1-"700 ·the condition woultl not 
allow it to oe ~old for a new GW1 :tnd su~sested it oe retur:iei to the 

I 

factory.tor co:Te:tion. ~~e uen here did not thin.~ the tr1~0er p~lls 
on the LiOO • c are up to the u:oual st~da.rd •:or· they selcloz.i ever hc~rci. 
of a co~~lcint o~ thia type. ~th qua3t1oncd abo~t tho inter. i~tch 
atuds in the ::1100 receiver, at~tin~ that.with the nu::~er of C\!-~s· in 
·the 1'icla 2llCi all c;ettine; old.er the co:di tion o~ the 1·e-tai:iei· .:0•1i:-~ 
and \"1euiJl& tl:e notch on the stud is ~ta.rtir-e to sbo\'I up antl no doubt 
will b~ civi~C thic trouble, ~'Ould like to see so~e·corrcctive :ec:urc 
other thz:.n rct~r.1in~ the receiver for ~ ne~ ~tud. :.:r. Cro=s stated th: 

I we a.re c1v1nc: the bc.z:t service on part:. !or toda,- received a ship=cnt .. 
~o~tcd ?cb. 2e fro~ the ~lruit. -r "" 
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BARBER - PRESALE R 0130945 

April 24, 1975 llcporter __ _.F...., • .__.!'.1.1o•Ou.Pi:.;.'11~r .... 1 .... c .... lr ___ _ 

. 
·•••---L'~il~l~m~:ln:!..~G~un=-~S~h~o~n~·_....I~n~c~,~----

eu 1025 ?<iP..upee Ave. ?prt rtevnc, 
c.1 t.1 

Ind. ·z~p,,6eo· 
S1'at.c Jio. ' Street • . 

lliih~on Premise•' x It not, give aclc!ress below: 

Open ACct, :.<x> )OJ J>isc. __ _ l>ealer (JC) • i.rss ( ) Small .. 
.oNS IHTERVIEWED &D4 POSITION: :... 

(2) Jl)=, Xcn .. "'er,..n.,n, f!pnp ... itb 

(If)------------.. 
. · 

IrlC ?ftOlst!i·:S ~NCOUl'J'!RIJ>: 

. · 

.... . 
t li76 22 --·would not fire at tiacs.uhen safety was released.• 
1 N66 22 -- Cartridges wuuld jaiil (Cart. Stop Spring aissing) 

• ~- JJ700 BDL 25/06 6611418 Fired when safety nas released--
. · (frigger pull had been adjusted t~ 1#) 

t. 1!142 "J0/06 7492056. n Eo?-t would not unlock • 
.. . · .. 

. 

:~ . 
· IXHrarr :..~..s . ~lW!r! IOI ··· . --0 . 
~ . :~ 

RAL D!SCUSSIO~ " 

Since 1JJY last visit to this shop both of. the above nen are ncnv e:ict 

waa able to cover the ab~ve 6"WlS and assist· 1n the· repairs. ~e l1'i 
had "been in the shop for soce time er.d was about to . send it to the 
plant alono Ydth the-new 11742 in Which the bolt could ~ot. be Opencc 

·!his 11742 had. the tip o~ the .bolt latch broken which was 'binding 
the bolt not allowinc; it to move, after aettins the cun apart a.'ld . . 
rep"l.aCillc; t.~18 1ctcb the £"Un T.,OUld oporate. !l'be J..'700 C\L"l . he.d bec:i 

.adjust~d 'o the pull was on11·a pound and would follow down when 
the ea:tety was released--a!ter properly adjustins to '}€ the GUll 
fUJ),ctioncu properly C%l.d could not be tric~cd for any failure. In 

• discus~i~ the 1.11100 nothina specific was broUGht out as c3usincI 

trouble, \"1as told the bis.:;cst trouble seecs to be the custo:ccrs 
,_ . Use them and· put . the 6\U). l>.fl&y Yli thout . IUl)' Cl~~ing allo•,1illC thee . . 

4" ..,..., .. 4 ....... -.a,...._ •\.r -·• ... •·• r, ·!i ~--•l" --..- ,. ~ • ~· • •· ·' 
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• • BARBER· PRESALE R 0130946 
REMINGTON ARMS COMPANY, INC. 

\ GUNSMITH CALL REPORT 

.f'J.C.l<.l ~~lVJ.. 

Bpt., Conn. 

"· ...... . ., .. Reporter __ .... _______ ...... "...._·._._ .. _1_,._._ .. __ _ Date '!'."~ :>'· "?') 

Street City 
Ircss 1 : :: ' .~ • - .~ ... '· : .... •"'\ .•. ·' ''·~--.---· •• •.1 .. , 

>e of Business . _, • . .: .... "'· .. ~ .... 

csons Interviewed . . ... ... , .. - ..... 

I 
State 

Dealer ( _) Large L> 

Position 

Zip -....... ,­. . . ., 

' Small ( ) 

·. 

GENERAL DISCUSSION 

At •;;l!iS :.i~!Ol') I. \7=-..3 ~lr~.!1.\Ctl 

t·;~ ~94~oc~-·.;b.G· G'\<:.l :::...1 jua·~ -

:~o i:. .,· .-~ . - 1;·~ . ·.. .. ..... ., .• :..,, -'-;,. ,.:. ·-.-,.;, u' ,.,:,.,. r --- -· ._ ................... ~. "·· ... ·" ... -- --... -~ 

...... ~ ... ~.,. •. , ~l .... '\ ......... ~.,., ... 
....... _.._,,.....,. •• " ~~ .,_.,,," Uv ,.,_. 

~ ....... ti\•'" 

·-- "·-.&. 

!,-.ioco ot tho ~o1lo\: .• r lo ~-vc~1 · l!i:.c! !>:..·o~:.o~l t·..u.... lv'. ;e\l in ·~ho u·;:c;~i~10--~ .li;;;,~ 
t·ii th b· .in::-; o~o 0:4 tZio c::.~:-l:J ·:;:.:.:_;c:> \"i::.i;:=;io t:'.".o t!c·:.io1i :::_ ~161:.; · ~ iio:_, ~::-c:J :Jt~.:c~i. r:i<.'.. 

ll:.:~o. .. ..• · . .. •. . . 

' 

·-! -· 

. ~, i ' . .• . ..... 1 "J .... • ' ••• '. ,. • •"'··· . ----~... ·"'··91 :.' ...,., -.i ... - ...... v., 

.. • 

·~ 
. ·. 

•'t, .. , . .i".• • H~·rl'\ T) ,·• ... ~... . ~ ~' - .... • - .., .• ..,,~ •v.. . . ...,... 

.. 
... 
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a~RBER • P~ESALE R. oyo947 
.. ,' Jui. _NGTON ARMS COMPANY, INC.r 

GUNSMITH CALL REPORT 

'. 

"· ..... •:-•!" •·. Reporter __ .... _____ .... _..,,_._··-~_1_~_·_··---

SS 1 .... --: • "'. - -~ ... • .••• 
'· '·street 

•.""' ...... ""-~,..-···-'·~ .. -, ...... .,, 
City State 

Zip 

Ficl<l Servi' 
Bpt., Conn. 

:s- 2-_ 

:>f Business .. , · . .: .. ... ~ ..... Dealer· { .> Large L> Small ( ) 

ns Interviewed .,.. . .. - .. 

GENERAL DISCUSSION 

Position 

. . .. 
·. 

- .•.. ~ :·-~·""' ~, ..... ! ~·""-1: ~ .. , ,..l 
.~ ... _...,_.~ •• ··--"': -eJ ... .,...,y, 

:.:.:'.l 

J·i;clli!~ c J;c.r:1 c·ol!l:.Oc:·;;o:' s :.:1d :.:.aj-.t=~i~.:; t:l~ ·:;:..:-i.:;.'.;'-l.' :· :.:.:•:. · ...... ::; c.: ·~lie cn::.! ... :!:~ic:~. 
JO ~ .•• :_ .. ~ !;\C :.~ .•• ::.: .. ~ ~:~'- t~!:.~t ·.:-.·1•il.tJ o·~.1:r ·G: .. ::.:o :::.:c · :.:~c-.: ::. .. l ·~!10 t.£.:,_;;~~:!.:.:.c-- .. ~ 

:;co o~ tl!o ~01101: .• r. i~;;c~1 · l:'~ 1>;;. .. o~•o~:i t~ .... l..:·C:.. ;~il .ui ·;ho 11·.:.~;~i~ic-~..::_;.;;,'l;.,; 

· .. ·~. ,,.,.; ... _ ... , o_v:o o·:- ~~.!~o c:, .... · .. ·.·•.·r ··~ .......... , .. ·, :--: .. o .i-~·o t·c···.;o,~ ........ .; ....... ····o·, .. ,..,.. •J"·" ·-·· •W WI -..... - • • 'ti -.i.,:.;_1•-aJ \.II••~•• V••• • ~- • .ir. .._ __ ._. _ _, WU ,:. ti•~ '* "'--~,'. 

:! ~>~~'-···it_._,: • "": - ~ :,, . ··• ''·1•'•·r .. . .... ,·,·, ' . · . .., ··"'-·'~ ·, ! .. ~.... ~ • "'-.: .?" •• , • ·!· -. ··.J·:· , .•. -:. -"·o ,\ ........ ·c .. .,... U••V .... .,,. • • •w-w.· w •• ....,. :,.._ w ,_..,*""" •• v- .. ~ ••.• .-. .,., . ., .__ · ... ., .,,, . .,· •.,:. .,, ._. &I w;•"'- ..,_, 

• .. 'C- .. cl "l.~ ' ,o~,.·.;.) ~.~ ....... ...; ·1·4 
-6- ....,._ . ..,,, ·.:. • - "" .. _ - .......... ..., .. 

-,~ ·i . ·-·-:" . • •• ,. • 'J . ' :'•. , • •• • ,.:... .... . •. .i· ....... ,~. I'\.. .. .• ,._... • • ' 
;., •• .,,:_I J., \., •••••-..._•vii -"--J. ~ w.;1-'j} -.v •• ·•••·• 

J ...... 
··~ 

:~o. 

c: .. :~:..11.-

.•. 

. . . . ..... , .. ~· ... . .......... ~.,,, .... _ ... .., ... 

. . -~. 
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BARBER· PRESALE R 0130948 

·--·-c-:. __ 

Dpt., Conn 

.GUHSMITH CJ\LL REPORT CC: l~u.c!l \.c::.·1·:r~ 

. 
Date 11 1') 71 

;s _...:0:.::0::..1!....'.:.:·.:.c:.:~..:~_.-:.;;:;.;;'·:-~z;,..._1:.;0~----'=-t::-!"'7 .. "-:-:_c ........... !; __ '.l? .... o-!_:-_ • ..1. ... ,, ... , --::-7~;.::: i~!";.;.;. o~. ----- zip !i•_V_ . .......... _1 __ _ 
Street City State 

__ ,f .Business --~...;-... ;.;;1;...c_~_._r_c_~_,='_~_::-______ Dealer (:::) ·Large ( :~ .small ( ) 

lS Interviewed .. .: 

: . ' 
-----------------------------------------------------------------------.....;.' . I 
=================================================================================' 

I GENERAL DISCUSSION 
e-no c~n :::~ thiD 

lOiDC CQr:~ctod Tr.it!lo'!.it .t:!'.le!l tl"ou?:>1i:!. ~hi.!! po....-t :;c~ h:lvc ~::or..~ th:-.:. ::l:o-.J.t 

ts to 20 i"cccl l.e.tc.l!c= :i:ld t~c:.~ ~~d tno ?!970' :J 20 C-o '.-:!t?l tlie lc.tche:: ~=-o- 1 

-·· :en,- u~;cd e. dozen f.o:-e e::.d &".zppo?·te end n tc-r1 !J:.oide:it: o! i~tc:r. lr.-~c.~ 

i!lp1•i:s ~rcblc::.:. Had e. C".::Jto:ero !:G•JO rif1o 1:l t;l:.ic?l t!lc co::pl~:.:L--i".: ..:1c.:; 
thc:t it !ired on clo~i~--!:r. ~'t'l :SCjcr·-Btctcd. t:e~ i~ \':~::s -vr:~l c1i..~; 

:zhc:i ::ece!Y'"d cltl!oiic.!l he ccu!.d ;iot c.~::o it :fire ~thou~ pt:.l.li=c "t!:.e 

. I 
-trieucr--to 1n~~ro it ·z cd~u~ted core co~tcct rn.th. ~he cor.zcctor ~ ~o:..r :::: 

JC.VO 1 °t & C00d tCDte Jl:ld thrOO 11-46 I:: 'flith 1:unctiO:.lcJ. :problC:i:J ~cl TI':l!J ! 
J.blc "to {.;Ct t\70 \70:..~:inG ~r"pe:"~ ·but tho third TIOU~d GCpri.rOl-:e ':;he ncti:.:: =.z 
lc:l.VB the body in tho c~bcr \":hi::l1 needed D. f~tory ovc:rhn~tl. Ft::t:: 
!ln'i VD in nbout three wccl:.3 SPECIFIC PROBLEMS dtor ordcrinc ".':?lich i:J 

~onniccroCi vcrJ coo-d ~or the 9ther:J oJ:.·:eys tc.!:c ccvcr:!.l ~;eek • 

• 

.. • 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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BARBER - PRESALE R 0130949 

11 ,.'II j llf'Y, I 

·11 ~'->,. eJ 
•u.l.e --------

Reporter ___ u_u_ri_.:.i_1_i.1_M_c_c_· 1_u_1 _c ____ _ 

C. Whee lcr Cuna a Uun:.;111.1. th Sc.:r. Gunalllitb'a Mame'' c·.r·whoe.l:ur 
~~.-.~.-. -.-.-.-.-~-~.i-------------

Jdreee --~l-9~o_a~~~··-:-:~~·~_·o_·r_g_c_'_w __ ~_~_h_i_n_g_t_o_n~W~.:.i~y---l-{1_c_h_l_u_n_d_,"":::".:--::-'-··~·W_A~-'~!~···-'~·· ....... ;j ___ _:Z~i~p-9_9_3_5_2.;._ __ 
~o. • Stree~ City State 

;unsmi th on PremieeaT Yes If not, give addreea below: 

unam.1. tb 
1 
a Addresa ~:--:-":;':'=::--------~:iT.:-----------:::-:--:----------.!'i.:!1l.:... ____ _ 

fio. • Street City State 

cco111111ended Li!'t ('{ ) Open Acct. ( X) % Disc. 30 ~ Uealer (X) Large { ) Small ( :if X 
NEW GUN REPAIR 

~R~ONS lNTERVIEWl::D and POSITIOfi: 

j) 

r'l::C:i:'r-I: PROi:li...iMS ENCOUNTERU>: 

(2) --------------------------------­

(4) -----------------------------

L. M-700 - Guns fire when safety switch moved to off position. 

!. M-1146 - 12 Ga. - Needed oversize locking block. 

wN~RAL DISCUSSION 

·1r. Wheele:r told me they have had 5 M-700 's in the last year which the 
~wner~ claimed fired when the safety was pushed to the off position. All 
,;ere returned to Arms Service per our i11structions. The guns came back with 
new triggers installed but no explanation of what, if anything, was found 
.vrong. He said a couple of the gun owners were unhappy because their gun 
nad to be sent to the factory, but he told them tha~ was Company policy, so 
they accepted it. 

)till some M-1148 shotguns coming in; usually need an oversize locking 
~lock to correct the problem. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

BARBER - PRESALE R 01309'W2SJ1937 



BARBER· PRESALE R 0130950 

... w ........... ,.. .• , .............. . 

.~:\ 
J&t 

\. 

b 2· Reporter __ _...r·..i;,__.,U...,;-=t;i:.:inl~•u::.1\;..' -----.... .. \ 

H101> •w ~:well Croag gun phoo. O\uaelli tta '• •-- ~M=-a,.f~c~2.=:lm=.. "!!r.;~ .. ri..:ogo~s'------­.,,\.# "' .. 
\11i&re11 u.:"·t r-·~o \Vl}at , 

.110. • &tl'M~ 

Fort Worth, 'l'x. 
St.ate 

Zip '161 UB 

yea U not., pve addr•H belav: 

iwiaaith'1Alllir•••-----......... ~---------":'!"~-----------=::-,:------------z-1._ ____ ___ 10. • Stred C1'7 S\at.e 

cec~nded Li•t (X) Opea Acct • ( X) S Diec. 30 Dealer ( ) Larp ( ) Sll&ll ( 

•EftSOltS DITERVIEWED Uld POSI'llOI: 

'l) u- M l nlm "'-- .. - ,... ____ "' ,. N "'R (2) Mr. Bo -.11.•e• G11n-m..i.:h ' w ·B c kLvhn VP!!n&• 't ·,, • • H • , _......,._..,,_,. ___ ... _w-;~ .. _ ... _.,._ .. _...,_._..__ .... _ ..... __ ..... _a,i:::_i.u...!.i..!.:"""-..._ __ _ 

~3) ---------------------------
(~) __________________________ __ 

PL::CIFIC PROb~ ENCOUllTERED: 

?00 R1!les wh~ch will fire when sate is taken ott. 

Order which has been billed to him and not recieved yet. order date 1/10/83 
( his order no. 1452 ) Be ha. received a barrel 2/3183 which was the only 
part yet to come to him. 

·~Ni:;RAI. DISCUSSIOlt 

. I 

Mr. Cross said that he will on occasion, Wiii find a customer with a 
?00 rifle which during the course of repairs, he finds that the t;un will 
tire when th·9 safe ia puahecl to. the tire position. When he calli:; this to 
the attention or the cuatomer and say• that it should be returned to the 
factory ror repairs. The customer will sometimes refuse to have this done 
or to re lease the gun to be returned to us. He said that he has t.ad, in 
the past, the customer come in with the rifle ana complain about this pro­
blem and whon he says that the rifle must be returned to factory they then 
refuse to let the gun go. Thia is a difficult situation to control and I 
am not sure •.vhat the answer to this is. 

The problem ot which he spoke on the order was taken care of yesterday 
when he called Hemin~ton, he however wanted to lat ma know about it in case 
a further question should come up • 

--:r-16 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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BARBER • PRESALE R 0130951 

.. ,p Name !lf~mini~Lon /\rrnv Co luc. 

.~u.ress :, l .: i·;1~:1ii .1w~ bldi;. 
ho. lo Street. Cit)" 

Guntilli t~~·- ~Name 
~ ..... ~ 

UalL.1::;, 'l'x. 
St.ate 

~namith on PreaiaeaT It not , Si ve addreae belov: 

.uumi th' s A'1dreas 
Ito. • St.reet. St.ate 

·1~ .:•u· · Zip ,,,_ v 

Zi 

. commended iii at ( Open Acct. ( ) 

Cit.¥ 

J Diac. ---- Uealer ( ) Large ( ) Small ( ) 

. hSON~ lt4TERVU:Wl::D &Dd POSITlOJt : 

. ) Hr. Dewr.y Godfrey, Jr. 
(2) ------~----------------------
(4) 

'. . '. ' ' . .. . .. ,. 
·t-:! H"lO.·-t>ftwill:.i"!S ·:~m:oo~ 

Thi: was·my second visit wi.tp Dewey and between the two visitc a cu~t­
o.-. r:- ":;r': ·.~ht in an 1100 Mag. shotgun Sr. Ho. 1'!650lL1lM. 'l'hc cucto::1er h:1d 
o..;. ... ._;;1t ~ .. .,;.z .sun .:ind an extra barrel, which he was told wo~lci nllu\'i him to 
:::hoot lif;ht loads with his magnum i;;hotgun. When the cun f~iled to function 
with light loads he brought it to Dewey with his complaint. 

I exnmined the gun and could find nothin~ out ot the ordinary with it, 
I told :.-~wey tr1.:it I thought the man wa.c misled and in orc..i.cr ~o lie re L"i.;:iLlc 
the action bar sleeve would have to probably be changed .ilso. Dewey told 
me that some of our advertising was stating that the barrel rcplncentf"?nt 
would b_ e_ nll th"' t: is required to make a two use !"Un out of the 1100! ftm 
l'"'"'""J!~~E.ti-~if'~.i:···.:.:...o:,~1·d··· •. ~ftlftiffiff~·ww·· . ~ffBj'fiii!iff"iiriHH?HH]=:_ ~*;:;<U~:'~ · aii~1~~:ffii\~ '··· · .:.;;.;;:xx.a"'"'Ye•itvin-

. ·; 1."fi1Ui "S'!-6t:t'>li:Rlillllftn 11*--•n"lllAili .. -
Tn e second gun which Dewey had was a 700 .2?0 Win c:i l. with 

the followinp; serial number 6485589 as the barrel stamp wnc verJ J•Oor the 
only letter that could be possibly rend (may have been. not ::;urc) :.1 W 
which would have been l 972. This is an older gun. ·rhe customer comnl::i.incu 
that the gun went off when he pushed the safe off. Both Dewey and I tried 
to make the ,;un do this and found that we could not repent wlrnt the cu:::torner 
claimed. I did not take the gun down to see. if the trlr:~er mecl1. h.:ir1 been 
tao1pereu with. ·,ve decided to re turn the gun to ~eminr;ton a0 ti1i~ .i.::; a ~al"<: t..1 
related problem and we don't want to take any chances witll thic. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 
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BARBER • PRESALE R 0130952 

. April 24, 1975 Reporter __ _.'F ......... -~...,'70""0 .... rl.:..;r,_'i ..... c...,lr-____ _ 

• Name ---~T~i~l~lm:::.:;~n:.:-G~t=in=-S-l~1o~n ....... _I~n~c_.._. __ ~ Cun:lcith's Na1:1e .l:r. Kem -nc~..-nnn 

en 1025 !'.:tu!!lee .Ave. Fort ~·1ayna, 
C,ity 

Ind. 
lio. Ii Stren. S1'atc 

x It not, give address belov: 

mith'i Add:t°e11 -----------~~~------=----------Zi..._ __ __ 
lio. • Street City State 

.mme11decl List. (I) Open Acct. ~.<x> 30% Disc. __ _ I>ealer (X) · Lars= ( ) SJUall tc 
.. 

. oNS IHTERVIEW:E:I> &Dd POSITION: 

(2) nr. l\g'!'I ,.l1errn~n, (;pni;·~; th 

<•>--~------~~-----------.. 
: 

IFIC PRO~t!i·:S !NCOU::T!?.tI>: 

.· 

.... 
t 1n6 22 --·would not !ire at ti~es vhen safety was rele~sed.• 
1 N6& 22 -- Cartridges wuuld jalil (Cart. Stop Spring ~issi.ng) 

. ~- JJ700 13DL 25/06 6611418 Fired \'1hon safety was released-
. (Trigger pull had been adjusted to. 1:1) · 

t 11742 30/0& 749205~ P~ Eolt would not unlock • 
.. 

. · : lll.AINinPi 
IXHlllT 

'°"' .RAL DISCUSSIO~ 

Since my last visit to this shop both of .the above ~en are new e.:i~ 

Y1as able to cover the above 8UDS and assist.· 1n the repairs. The 1!76 . . . 
had been in the shop !or soae time ar.d was ab~ut to send it to the 

. -plant alon; v1ith the ·nevi ll742 in which the bolt could not. be openci. 
• Thia JJ742 had the tip o! the .bolt latch broken which was ·binding 

tbe bolt not allowiZlt; it to i:iove, after aettins the GUO apart and . . 
replacina- t.~is ll!tch the &im woulcl oporo.te. Tbe 1!700 C\L"l. had bec:i 

, adjuste.d ~o the pull was only· a. pow:id and would follow down when 
the se.tety was released-after properly adjustiD& to 3}:1 the b\lll 

!UJ:\ctioncu properly tul.d coulu not be tricked for any f~ilure. In 
' discus~in..'.:; the Ll1 \00 nothintI specific Vla.S ·orousht out as causinJ 

trouble, was told the bisGcst trouble seecs to be the custoccrs 
~ . . . -

use them a11d put the £tUn away vii thout any clcani~ allo·.-Jinc thee. . 
.. "" .... ' ,.. • ,.. . . ..... : ""' - ~ , .. ,. ••. • .,_ "· • r , ~ , 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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•' • "' • I -----·--
BARBER· PRESALE R·0130953 

' 1. r·Tj . .... "''"_.I-'---"--
Ho)HW tor ',' ·.,., .. .,.In'• 

' • I ' 11 • I , \ • I 

. ,,1 • -~~"~·~:·~·.1~·_.:.·~··:~:~::~~~·-·~·:~0~--------------------
Ouuow..i t.,h' a Ncuua t. ,"T4•, 'i \.' t: ·-----

. . ,· ).• 1 I .. .) .,, 1 f ...... ,,J. 
.,,_ -""'"', ··~ ..... ,f",.···'1j" 

·-··· • .,,,,~ •. ...l- .•• , 

Cit.y 

. ., ., "" ·-····· 
State 

··' ... ~, rrcmiccs1 I! oot, give address below: 

,.\ • ~ AJU.rcss 
No. '6 St.rcet Cit;y 

_.iJ.1."1 Li ct ( . ) Open Acct. ( ~) ;iJ % Disc. 

!!\'IE.RVIE'r/'E.D and POSITION: 
-~ 

·" r~·· , .......... :·\·.·.•.-::.~·~'.'· .. ._. ..... -····"'' -

?'~OBLEt-!S Efl:COUTITERED: 

Zi 
6tat.c 

Dealer ( ) Laree ( ) Small ( ' 

(2) 

( i.) 

2 ::11JJ c:~~=-:• b~-.i .. :..'c1:; tl:.:-.t J.;l!c pir.ton .:"; ~cal. ~·io".:lJ. l:.ot ;::o i:lto 
until ~::~otuccl ~:l'• 

...... . .. '.:l!!:CUSS !O?f 

. .. 

. . ... -1. - ·~ "'lt' . . ... . ··'-"•· .... ~ •'-';/··- "-'•· " ... ...,, ......... 
;/ew;.""'., 

0 •. , .. ,,, ··t··~'" -:~-i· ·. -r ..... _ .... -- ..... . \. ' . 
. l<i:.r:·.!:!.c(: lo;:- J'C.'.l.c ...• o .Yi tile: ~1·.: :-.c=-. 

.. 

-~ 10~ 

t:t·o· :.:11 :·J t::"'~l .. :.. t~:.~.:·:·:;l:. 

\".'J\'.J.d ~o iutc "';;he :_-;.::.: :.;y 1-
l"l,..,: .... r "·"'•1 •• !!7G ;.1 ... b ........ .;.1 J..\J\, • ......, Mt. • .,. .._. •• -• _. \J•• ..i... 

:1·0 •• ·-r~o ···~~···., j···. , .. · · .. ,., ... ~.,c .... •• • "- ••I 1· ,.,_._ _ _. ,. "'-" L.- • .., .. • .; - •Iv •.• ·-

: ... ·.· ...... •ir._·· .~·r v_~ :_:_-{ ~ .. ,, cu·-..i.a,.• 0 r b,.. ..... ·~·t i•" rl • 7 ·, ' i.' ., ~ t. • ... "' -·-. - "-'·•.,•· _ , •.• ...,v_ .. .._ .. _ 

:•·,un.!.:;. ·.':!1.; :,1.:l! \-.·:.!:: l! .. :=ci\!.1-l:i ·~·!!.c~::c:': ot:.t .:: !':>tl~~! :'9ot::.~ .. r.: \·.~.:>:1~--[:v:;ci 

', :01.~:-..:;c ~;~ ~i .c :;c:;::4 
,· • c·:>:l~~,~·~"!.;: r--:.: ·- ;~ to t:~c C:Jl!t.!.~t: .. i n!l tl:.c: ~-., .. : t \1:...1cr 

' 
.... ~, t:\·l•!.c:!tl:: ::·.1.1.::.!.;1:. ~~i:; !"i;lv'=··;o oa i.~?c tri~.· .(;1• -~· i~v~ l·C:•'.:'...i.~i.1.; i~ .::·~· :_~i; 

· ... ;~ : -.li-.. ,.... .... 
: .:~:~ :..:.'C 

r'· H1.l,''-'~ ,, ·.~.: :~L- ..:-.:._10.·•." 01· "i..·'.1c "''·l1"r·· .......... ~10···"" .... !.•.1· .... -•'. .,.., l; -. v .. - •• -..,,._._ -. .. ._ '-'v "'- ·I .,,_ \ .1,...t.,;J-8 
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:i3 Hc'(BARBER - PRESALE R 0130954 

.~J ~--; (' - J.r <:/ ' 
etrnS:.!ITll CALL n!:l'OnT 

. · .. ) • ...r- ,) , ,..... c I I · 
:·~.,.. 5. 1975 J!eportcr:- P. 1.•.·aoc1rj c ... '--------

ll1ur.c ·J~rn~ll ~ro~3 Gun Shon, Cunsr:iith's tlo.n:e ,j,::w_J,:::J.:;~Qls.)__(:I0-'-.-'"".:"-1 __ 
t..:r. Le~-c er Eroo ~:s 

css d10.L . ....:O::~t :;g:;,.,e, ... 1~ StrC'~_t~ ";:'ort '','orth ?_c:r:.q 7.ln ?GlO'i 
110, & ::it.rcct.. Ci.\.y · ::it.utc 

~ith on PrcI:U:;c:.7 :c I! cot, Give address belo~: 

:U t.h' s Address 7.ip 
fio. &c St.rect City State 

:::.cended List CC) Ope!1 Acct. (:{) 30% Disc. __ _ Deaier ( X) Lar ga '( ) Small 

)/IS IilT.C:RV~E'(:ED and POSITICH: 

I :r I 
(4) 

Hard o~enir.; on the !.:742 12 - 15 Guns this "O~~t ye~r. fX. . tO 
1. u 700 17 ~c:.:i G5t,.:;o63 c·.-: (::c·.·1 G,'UD. ::L'roz.1 tlH!-'oo=) s:::;.0•:1ed discolor8.-::.c . --~..,.. .... ~ c~ .... ~,.· i-1; ..... . " .. .; ,~ .... ~ _ .. -(') ~ ..... ,~ - . ... . on recelvc:;_--.:. .. o •- ll""u. .:>--.:Jni:; C•~-!) ou.., ~ .... .:.c •• -··"'" ,,.1.!'l c.: 

fini s;1cci ove1·. 3olt sli~:rt ly !il.:it 86. f:-o::l f i:i:;cr !Jri:~ ".;.:::. 
6. i...'100 rs L~~t Pull. (\"Ji.1CU the s~~ cty \":~s put Oll :Lnc.i. tri.:;_:;c!' !J'..l.ll.c~, 

u1es a 
li66 12 
l.l1100 

iAL DISCUS'.: '2:0ii 

t:ien in rele~~in:; the sa.f ety the ~i.m \".-oul.i ::i:
0 i!'e. 

3ol t h~1c!.lc~ ·o:::-e~:i210 • 
:.·e.::.:: ::;i:::1-; r:i~are ti1e elev.:?.t ion scre;w s"tri 'OS out. 
8 - 10 ~-.. l.:15 in \'lnidl the inter. lntch stuZ! h:is \'/Orn L!.1'01.l.ad 

the retai:l.er notch anci \'till not prope:rly hold. the latcn. 
/"' • .., If .. 
I..:/-" A. .. L . ( ,'. ,(.. -':.. Z: / .• . ,,:.. . 

. ,,(' '( • • ';""" , . . I"' , •• ' 

i.:r. ~ros~ a.;.lci ~oo!=s reported the above 
• . ( .•. '.;I.~ ""' - .. •·.I /!.-. < t' 

~roblc~s encountared o~ our 
b\lll:.l ti~is !_Ja:;t ye:.r. In ci1ec!:in.:; the :n:e..-1 I.:700 ·the concli tion. \'1ou1c;. not 

a1lo~ it to ~e ~ol~ for a new Qlll :uid ~U~Gested it be retur~e~ to the 

:factory. ior co:":""e=tion. The r.ien here did not thiU:< the triG;er p-.ills 
on the ~100' ~ are un -to the u::;u:il st<mdard :.:·or· tb.ey sel~o:.J. ever : .. c::.rd. 

o! n CO:J?l~i::it of t~1is type. :30th q_ua:3tioncci a.bout the inter. l:!:~cn 

studs in the :.a100 receive1·, 3:i:;.:!..tini?; that.~·1ith the n~·uer of ~"1=> i11 

the f iclJ 2.ll<i all c;ettiIJ..£;; olci.er the co::.di ti on of the i·e-:ai:J.e:~: ::o'ri:-. .::; 

o.nd r1ez.tinc; -;he notch on· the ~tud is ~tartir.c to show u~ anr.I. uo doubt 
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