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BARBER· PRESALE R 0131778 

TH1HM/LEHHAN CUSTOM RESEARCH GUN REPAIR STUDY ~tB53032-41 TABLE 1'1 

Q,1 HOilfL SERVICE~ 

TOTAL RESPONDENTS 

RIFLES O'!ET\ 

CENTERFIRE RIFLES 
<SUBNETJ 

AUTOLOADING 
{SUB-SUBNET> 

742 

7400 

FOUR 

740 

SPORTSMAN 74 

OTHER AUTOLOADING 
CF RIFLE'S 

BOLT !SUB-SUBMETl 

700 

78S 

721 

SEVEN 

600, 600 MOHAWK• 660 

SPORTSMAN 78 

40-XB' 40-XC 

OTHER BOLT CF RIFLES 

F'Ul'tf' (SUB-SUBNET) 

F 0 IJ R T H OIJARTEF: l 9 B 5 

S H 0 T G U N S 

REIHNGTON HODEL 870 HODEL 1100 
----------------- ----------~----- ----------------- RIHFIRE RIFLES IJIJ!-

NON- NON- NON- ------~---~---- !lENT-
WARR- WARR- WARR- WARR- HODEL WARR- WARR- All HODEL All IFI8! 

TOTAL ANTY ANTY TOTAL TOTAL ANTY ANTY 12 TOTAL AHTY AMTY OTHER TOTAL 552 OTHER HOil.~ 

478 

?45 
51-.3 

203 
42.S 

85 
17.8 

50 
10.s 

22 
4.c. 

6 
1. 3 

4 
o.s 

2 
0.4 

1 
0.2 

106 
n.2 

61 
12.B 

27 
S.6 

4 
o.a 

5 
t. 0 

B 
1. 7 

1 
0.2 

164 

101 
61.6 

85 
Sl.8 

42 
25.6 

26 
lS.9 

? 
4.3 

4 
2.4 

4 
2.4 

1 
0.6 

39 
23.B 

24 
14.6 

7 
4,3 

4 
2.4 

1 
0.6 

3 
1.8 

314 

144 
45,9 

118 
37.6 

43 
13,7 

24 
7.6 

15 
4,S 

2 
0.6 

2 
0,6 

67 
21.3 

37 
11.E! 

20 
6.'1 

4 
1.3 

5 
l.6 

1 
o.3 

12 4 8 
2.5 2.4 2.5 

227 48 6 42 - 112 40 72 67 42 11 31 

4? 11 31 
100.0 100.0 100.0 

'1 -
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BARBER· PRESALE R 0131779 

.TEAl'IAN/LEHHAM CUSTOH RESEARCH GUN REPAIR STUDY (tJl53032-4) TABLE rn 

0 .1 HODEL Sf.RIHCED 

F 0 U R T H ~:IUARTER 1 9 8 5 

S H 0 T 6 IJ H S 

REl!INGTON MODEL IJ70 HODEL 1100 
----------------- ----------------- ----------------- RIHFIRE RIFLES UNI· 

NOH- NON- NON- ----------------- DENT· 
WARR- WARR- WARR- WARR- HODEL WARR- WARR- ALL HODEL ALL IFIE! 

TOTAL ANTY ANTY TOTAL TOTAL ANTY ANTY 12 TOTAL ANTY ANTY OTHER TOTAt 552 OTHER HODL! 

TOTAL RESPONIIEHTS 478 164 314 

7 4 3 
1 .. s 2.4 1.0 

?MO 3 3 
0.6 1.0 

S1X 2 ·1 
~ 

0.4 1),6 

SPORTSHAN 76 

OTHER PUl!P CF RIFLES 

RIMFIRE RIFLES !SUBNET) 42 16 26 
a.a 9.a a.3 

AUTOLOADING 22 7 15 
<SUB-SUBNET> 4.6 4,3 4,13 

552 

NYLON 66 

OTHER AUTOLOADING 
RF RIFLES 

BOLT <SUB-SUP.HETl 

541-S 

11 6 5 
2.3 3,7 1.6 

Q 1 8 
1,9 0.6 2,5 

2 
0.4 

2 
0.6 

11 6 5 
2.3 3,7 1.6 

6 3 3 
1.3 1.B 1,() 

2 
0.4 

2 
0.6 

40-XR 1 1 
O.? 0,6 

OTHER BOLT RF RIFLES 2 2 
0.4 1.2 

PUHP <SIJB-SUBNETl o 3 6 
1.9 1.1! 1.9 

572 8 2 6 
1. 7 1.2 1.9 

OTHER PUHP RF RIFLES 1 1 
(1,2 0.6 

227 48 b 42 

SHOT GU'°'S <NfTl 227 62 165 227 48 6 42 
47,5 37.8 52.5 100.0 100.0 100.0 100.0 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

112 40 72 f,i 4'2 11 31 

42 11 31 
100.0 100.0 106.0 

.,., 

.:.<. 11 11 
52.4 100.0 35,5 

11 11 
26.2 100,(l 

Q 9 
21.4 29.(1 

2 2 
418 6.5 

11 11 
26.2 35,5 

6 6 
14,3 19.4 

2 ? 

4.8 6.§ 
1 1 

2.4 3.2 

2 2 
4,B 6.5 

Q 9 
21.4 29.0 

8 8 
1 Cjl' () 25.B 

1 1 
2,<1 3,2 

112 40 72 67 
100.0 100.0 100.0 100.0 
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BARBER· PRESALE R 0131780 

TEAMAN/LEHHAN CUSTOH RESEARCH 6UH REPAIR STUIIY ftB53032-4i TABLE 1/3 

Q.,1 HODEL SERVICED 

F 0 U R T H QUARTER 1 9 8 5 

5 H 0 T G U ti S 

REMINIHON HODEL 870 HODEL 1100 
----------------- ----------------- ----------------- PlHFIRE RIFLES UNI-

HO~- HOH- NON- ----------------- DENT-
UARR- WA~R- llARR- WARR- HODEL llARR- WARR- ALL HODEL ALL IFIEU 

TOTAL ANTY AHTY TOTAL TOTAL AHTY AHTY 12 TOTAL ANTY ANTY OTHER TOTAL 552 OTHtR MODLS 

TOTAL RESPONDENTS 478 164 31.4 227 48 6 42 - 112 40 72 67 4? 11 31 6 

AUTOLOADING CSUBNETl 115 42 73 l15 - 112 40 72 3 
24; t 25.6 23.?. so.? 100.0 too.o 100.0 4.5 

1100 112 40 7'.! 112 - 112 40 . ?? 
23.-4 24.4 22.9 49,3 100.0 100.0 100.0 

SPORTSHAN-48/11-46 1 1 1 
0.2 0,3 0,4 1.5 

OTHER AUTOLOADIHG 2 2 2 2 
SHOTGUNS 0+4 1.2 0.9 3.0 

PUHP (SUBNEl\ 48 6 .cl2 48 4B 6 42 
10.0 3,7 13,4 21.1 too.o 100.0 100.0 

870 4B 6 42 48 48 6 42 
10.0 3.7 13.4 21,1 100.0 100.0 100.0 

SPORTSllAH-12 

OTHER PUHP SHOTGUNS 

HISCELLANEOUS SHOTGUNS 
----------------------

3200 b4 14 50 64 t.4 
13.4 StS 15.9 28.'.2 95,5 

UNIDENTIFIED GUHS 6 1 5 ~ 
1.3 0.6 1.6 10M 

DK/NA 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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BARBER· PRESALE R 0131781 

TEAHAH/LEHHAN CUSTOH RESEARCH GUN REPAIR STUDY (:t!\53032-4) TABLE 1/i 

Q,1 HODEL SERUICEP 

TOTAL RESPONDENTS 

RIFLES <Hrn 

CENTERFIRE RIFLES 
<SUllHETl 

AUTOLOADING 
<SUf!-SUI!NET} 

742 

7400 

FOUR 

740 

SPORTSHAH 74 

OTHER AUTOLOADIN6 
CF RIFLES 

BOLT (SIJB-SUBNETl 

700 

788 

ni 

SEVEN 

600• 600 HOHAWKi 660 

Sf'ORTSllAN 78 

40-XB1 40-XC 

OTHER BOLT r.F RIFLES 

PUMP <SUP.-SUBNET) 

FOIJFTH !.lUARTER j 11 8 5 

C E ~ T E R F I R E R I F L ·E S 

[I 0 L T 

HODEL 700 AIJTOLOADINB PU II P 

NON- HODEL KO DEL 
WARR- WARR- HODEL HODEL All 7400.' HODEL ALL 7600 HODEL ALL 

TOTAL TOTAL TOTAL ANTY ANTY SEVEN 78 OTHER TOTAL FOUR 74 OTHER TOTAL /SIX 76 OTHEI 

203 106 61 24 37 J9 85 '.?8 '} 55 12 

203 106 61 24 37 'j 1 311 85 28 2 '55 12 5 
100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

203 106 61 24 3.7 5 1 3li 85 28 2 5~ 12 5 
100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

85 
41.9 

50 
24.6 

22 
11).8 

6 
3.0 

4 
2.0 

2 
1.0 

o.s 
106 106 61 24 37 5 1 :.w 

52.2 100.0 100.0 100.0 100.0 100.0 100,Q 100.0 

61 61 61 24 37 
30.0 57.5 100,0 100.0 100.0 

27 27 27 
13.3 2545 69.2 

4 4 4 
2.0 3.S to.3 

5 5 s 
2.s 4,1 100.0 

l3 8 8 
3,9 7,5 20.5 

1 
o.s 0.9 100,(l 

12 

85 28 2 5~ 
100.0 100.0 100.0 100.0 

50 
5B,B 

22 
25.9 

~ 

7.l 

4 
;\, 7 

2 
2,4 

1 
1.2 

22 
78.6 

6 
21.4 

2 
100,(l 

so 
9(1,9 

4 
7,3 

1 
1.B 

12 5 

1 Q{l.( 

100.< 

5,9 lflO.O 1{l(LO 100,1 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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BARBER· PRESALE R 0131782 

TEAHAN/LEHMAN CUSTOM RESEARCH GUN REPAIR STUDY ( t'R53032-4) TARLE 115 

0,1 MODEL SERVICED 

F 0 U R T H IJIJARTER 1 9 8 5 

~r E N T E R F I R f R I F l f S 

TOTAL RESPONDENTS 

760 

7600 

SIX 

SPORTSAAN 76 

OTHER PUMP CF RIFLES 

RIHFIRE RIFLES (SUBNET) 

AUTOLOADHIG 
<SUB-SUBNET' 

552 

NYLON 66 

OTHER ALITOLOADING 
RF RIFLES 

BOLT <SUB-SUBNET) 

580f 581, 582 

541-S 

40-XP 

OTHER BOLT RF RIFLES 

PUMP <SUB-SUBNET' 

572 

OTHER PUMP RF RIFLES 

SHOT GUNS (NET\ 

B 0 L T 

!IODEL 700 AIJTOLOADJHG P U M P 

NON- HODEL !IOOEL 
WARR- WARF'.- MODEL HODEL ALL 7400/ llOIIEL ALL 7600 HODEL ALL 

TOTAL TOTAL TOTAL AHTY ANTY gEVEN 78 OTHER TOTAL FOUR ?4 OTHER TOTAL /SIX 76 OTHER 

203 106 61 24 37 

7 
3-,4 

3 
1.5 

2 
1.0 

5 39 85 28 2 55 1? 5 7 

7 7 
58.3 101).0 

3 3 
25.0 60.0 

2 2 
16.7 4-0.0 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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BARBER · PRESALE R 0131783 

TEAHAN/LEHMAN CUSTOM RESEARCH GUN REPAIR STUDY <tB53032-4) TABLE 1/l 

Q,1 HODEL SERVICED 

FOURTH QUARTEF.' 1 9 B 5 

C E H T E R F I R E R I F L E S 

[! 0 L T 

HODEL 700 AIJTOLOAOHIG P U II P 

NO~- HODEL liODEl 
WARR- WARP- MDEL ffOflEL ALL 7400/ HODEL ALL 7600 HODEL ALL 

TOTAL TOTAL TOTAL ANTY ANTY SEVEN 78 OTHER TOTAL FOIJR 74 OTHER TOTAL /SIX 76 OTHEF 

TOTAL RESPONDENTS 

AUTOLOAHIH6 <SUBNET) 

1100 

Sf'ORTSMAt!-48/ 11-48 

OTHER AUTOLOADIN8 
SHOTGUNS 

PUHP (Slf9HEn 

87(! 

SPORTSlllllH2 

OTHER PUMP SHOTGUNS 

HISCELLMEOUS SHOTGUNS 

. 3200 

UNIDfNTIFIEit GUNS 

[lK/NA 

203 106 61 24 37 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 
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BARBER· PRESALE R 0131784 

TEAHAN/LEHMAN CUSTOH RESEARCH GUN REPAIR STUflY !tB53032-4) TABLE 2/1 

0 .'2 HOW FIREARll PURCHASED 

F 0 ti R T H 0. IJ A f:.' T E R 1 9 B S 

S H 0 T G U N S 
-----------------------------------------------------

REHIHGTON HODEL 8"'0 Hot1EL 11M 
----------------- ----------------- ----------------- RIKFIRE RIFLES UNI-

HON- NON- WON- ----------------- DENT-
WARR- WARR- WARP- WARR- HODEL WARR- WARR- ALL HODEL ALL IFIEll 

TOTAL ANTY AIHY TOTAL TOTAL ANTY ANTY 12 TOTAL ANTY ANTY OTHER TOTAL 552 OTHER HODLS ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- -----
TOTAL RESPONUH!TS 478 164 314 227 48 6 

NEW 356 120 23t. 165 39 c 
J 

74;5 73.2 75.2 72,7 81.3 83.3 

IJSEU 111 42 69 53 7 1 
23.2 25.6 22.0 23.3 14.6 16.7 

IIK/NA 11 .., 9 9 2 .. 
2.3 1.2 2.9 4.0 4,2 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

42 

34 
81.0 

6 
14,3 

2 
4.8 

- 112 4() 72 67 42 11 31 6 

94 32 62 32 32 10 22 .. 
~ 

83.9 so.o Bb.1 47.B 7b.'J. 90,9 71+0 33,3 

14 8 t. 32 1C• 1 9 l 
1v; 20.0 813 47.8 23.8 9.1 29.0 16.7 

4 4 3 
3.6 s.o 4,5 

BARBER· PRESALE R 01317Etf2
532772 



BARBER · PRESALE R 0131785 

TEAKAM/LEHHAN CUSTOH RESEARCH GUN REPAIR STUDY 0853032-4) TABLE 2/'. 

0.2 HOW FIREARM PURCHASED 

FOURTH OUA~:TER 1 9 8 5 

r E H T E R F I R E R r F L E s 
B 0 L T 

HODEL 71)() AIJTOLOADINB PU HP 

NON- HODEL HOOEL 
WAPP- WARR- HODEL HODEL All 7400/ HODEL ALL. 7600 HODEL All 

TOTAL TOTAL TOTAL Al!TY AlffY SEVEN 78 OTHER TOTAL FOUR 74 OTHER TOTAL /SIX 76 OTHfl 

TOTAL RESPONDENTS 203 106 61 24 37 5 39 85 28 2 5!'i 12 ~ 

NEW 154 77 46 17 29 5 1 25 66 25 2 39 11 5 I 

75.9 72.6 75,4 '7{),8 78.4 100.0 100.0 !.4.1 77.6 89;3 100.0 70 .'~ 91. '7 liJO .o as.-
USED 47 28 14 7 7 l4 18 2 16 1 

23.2 26.4 23.0 29.2 18.9 35,9 21.2 7.1 29,1 B.3 14.: 

DK/NA 2 1 1 1 1 1 
1.{l 0.9 1.6 'J..7 1,2 3.6 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 
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BARBER· PRESALE R 0131786 

TEAHAN/LEHHAN CUSTOH RESEARCH GUN REPAIR STUDY <tB53032-4l TABLE 3/1 

!l.3 WHEN FlREARH P1JRCHASHI 

FOU~'.TH (llJA~:TER 1 9 8 5 
--------------------~--------------------------------------------------------------------------

SHOTGUtJS 
-----------------------------------------------------REMINGTON HODEL.870 HO!.lEL 1100 

----------------- ----------------- ----------------- RIHFJRE RIFLES UNI-
IIDN- HDI-!- NOH- --------------~- DENT-

WA~'R- llARR- WARR- WARR- HODEL WARP- WARR- ALL HODEL All IFIEl 
TOTAL ANTY ANTY TOTAL TOTAL ANTY ANTY 12 TOTAL ANTY ANTY OTHER TOTAL 552 OTHER HODU ----- ----- ----- ~---- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ~-- -----

TOTAL RESPONDENTS 470 164 314 227 48 6 42 112 40 72 67 42 11 31 

1905 mm 1{1Q 29 80 47 14 2 12 19 3 16 1.4 10 3 7 
22.,B p,7 25.5 20.7 29.2 33,3 2B.b p,Q 7.5 22.2 20.9 23.B 27.3 22.6 33,3 

DECEHBER 1 1 l 1 
1).2 f),6 0.4 Q,11 2.5 

NOVEHBEF: 5 5 
1.0 1.6 

OCTOBER 15 5 11) 5 2 2 3 2 3 3 1 
3.1 3,0 3.2 2.2 4,2 4.8 ? ~ 

.... f .I 2.5 2.8 7,1 9,7 16.i 

SEPTEHBER 11 1 1() 6 2 2 3 3 1 1 1 1 
2.3 0,6 3,2 2.6 4.2 4,9 2.7 4,2 1.5 2.4 9.1 16. i 

AUGUST 16 2 14 7 2 2 4 4 2 1 
3.3 1.2 4,5 3.1 4,2 4,B 3.6 5.6 1.5 4.S 91 l 3.2 

JULY 14 3 11 8 4 1 3 4 1 1 
2.9 1.a 3,5 3,5 8.3 16.7 7.1 6.0 2.4 312 

JUHE 
"' 

1 5 3 3 3 
1.3 016 116 1+3 2+7 4 'i •,:_ 

HAY 10 4 6 3 1 1 1 1 1 
2. 1 2f4 1.9 1.3 2.1 2.4 0.9 1.4 1.~ 

APRIL 5 1 4 2 2 2 
1.0 016 1.3 (),9 1.8 2.8 

HARCH 7 3 4 4 1 1 1 1 2 
1.5 1.8 1.3 1.8 2.1 16.7 0.9 2.5 3.0 

FE~RUARY 10 5 5 6 2 2 4 
2.1 3.(\ 1.6 2.6 4,2 4,9 6.0 2.4 3.2 

JANUARY 8 3 C' 

·' 2 1 1 2 1 1 
1.7 1.B 116 (),9 0.9 1.4 1.s 4.8 911 3.2 

MONTH HOT GIVEN 1 1 
0.2 0.3 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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BARBER· PRESALE R 0131787 

TEAHAN/LEHHAN CUSTOH RESEARCH OUN REPAIR STUDY (1853032-4) TABLE 31 

P.3 WHEN FIREARM PURCHASED 

F D U R T H IJ U A I? T E R 1 9 8 5 
----------------------------------------------------------------------------------------------

CE~TERF I R E R I F L E S 
----------------------------------------------------------------------------------------------B 0 L T 

-----------------------------------------MODEL 700 AUTOLOADINli P U H P 
----------------- ----------------------- ------------------~--

HOH- HODEL HOllEL 
WARR- WAF:R- HO[IEL HODEL ALL 7400/ HODEL ALL 7600 HODEL ALL 

TOTAL TOTAL TOTAL ANTY ANTY SEVEN 79 OTHER TOTAL FOUR 74 OTHER TOTAL /SIX 76 OTHE ----- ----- ----- ----- ----- ----- ----- ----- ----- -~--- ----- ----- ----- ----- ----- ----
TOTAL RESPONDENTS 203 10b 61 24 37 5 39 85 29 2 55 1' s 

1985 <HETl 50 30 22 6 16 4 1 3 17 9 2 6 3 3 
24.6 28.3 36.1 25.0 43.2 !!O,O 100,0 7,7 20.0 32.1 tM.O 10.9 25i0 6() .o 

UECEHfiEF: 

NOVEHBER 5 2 2 2 3 1 2 
2.5 1,9 3,3 5,4 3,5 3.6 100.0 

OCTOBER 6 5 4 2 2 1 1 1 
3.0 4.7 6.6 8.3 5.4 100.0 1.2 1,B 

SEPTEHBEf.: 3 1 1 2 2 
t.5 0.9 1.6 2,7 2.4 7.1 

ALIGIJST 7 4 3 3 2 ., 
1 .. 

3,4 3.B 4.1! B.1 20,\l 2.4 3.6 8.3 20.0 

JULY 5 2 1 1 1 2 2 1 1 
2.s 1.9 1.6 2.7 2.6 2.4 3.6 9,3 20.(l 

JIJNE 3 1 1 1 
1.5 0,9 1.6 2.? 1.2 3.6 9,3 20.(l 

MAY 7 5 4 3 1 2 2 
3,4 4, 7 6.6 12.5 'J.,7 20.0 2.4 7 .1 

APRIL 3 2 1 1 1 
1.s 1.9 l 16 2.? 2.6 1.2 1.8 

HAR CH 3 3 2 1 1 
1.5 2.s 3,3 4,2 2.7 2.6 

FEBRUARY 3 2 ? 1 1 
t.5 1,9 40.0 1+2 3.6 

JANLIAR'f 4 2 '1 2 2 2 4 

2.0 1.9 3,3 5.4 2.4 7.1 

MOHTH NOT GIVEN 1 1 1 
o.s 0.9 116 2.7 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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BARBER· PRESALE R 0131788 

TEAHAN/LEHHAN CUSTOH RESEARCH GUN li:EPA IR STUDY ltBS3032-41 TABLE 313 

ll. 3 WHEN FIREARM f'URCHASHt 

F 0 U R T H QIJAflTER 1 9 13 5 
-----------------------------------------------------------------------------------------------

S H·. 0 T G U ~1 S 
-----------------------------------------------------

REIHNGTOll HODEL 870 HODEL 1100 
----------------- ----------------- -------~-------- RIHFIRE RIFLES UNI-

NON- NON- NON- ----------------- DENT-WARR- WARR- WARfi:- WARP- HODEL WARR- WARf'I- ALL HODEL ALL IFIED 
TOTAL ANTY ANTY TOTAL TOTAL AMTY AlffY 12 TOTAL. ANTY ANTY OTHER TOTAL 552 OTHER HODLS ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- -----

TOTAL RESPONDENTS 478 164 314 227 48 6 42 - 112 40 72 67 4? 11 31 6 

1984 mm 69 19 5(1 33 11 1 10 19 2 17 3 5 ? 3 
1414 11.6 15.9 14,5 22.9 16.7 23.9 17,0 s.o 23.6 4~S 11.9 1e.2 9,7 

DECEMBER 8 8 4 2 2 2 2 l 1 
1.7 2.s 1.8 4.2 4,9 1,8 2.8 2.4 9.1 

NOVEHBER 7 2 s 3 I 1 '.? 2 1 1 
1.5 1.2 1.6 1.3 2.1 2.4 1.8 2.8 2.4 3.2 

OCTOBER 15 3 12 9 1 1 8 9 1 1 
3.1 1.8 3.8 4 ,() 2.t 2,4 ?,1 11.1 2.4 9 .1 

SEPTEMBER 11 2 9 7 2 2 s 1 4 
2,3 1.2 2.9 3.1 4.2 4.8 4,5 2"5 S.6 

AUGUST 8 :3 s 3 2 2 1 
L? 1.8 1.6 1.3 4,2 4,9 IJ,9 2.s 

JULY 4 2 2 1 I 1 1 
0.8 1.2 016 0.4 1.S 2.4 3,2 

JUNE 6 1 C" 
.J 2 2 2 

1.3 0.6 1.6 0.9 4.2 4.8 

HAY 

APRIL 3 2 1 1 1 1 1 1 
0.6 1 "i ''- 0.3 0.4 (l,9 1. 4 2.4 3.2 

HAR CH 1 1 
0.2 o.6 

FEBRUAR\' 2 2 l 1 1 
0.4 1.2 0.4 2.1 16.7 

JANUl\RY 2 2 2 2 
0.4 0.6 0.9 3,(1 

llONTH NOT GIVEN 2 1 1 '-

0.4 0.6 0.3 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 
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BARBER· PRESALE R 0131789 

TEAHAN/LEHMAN CUSTOM RESEARCH GUN REPAIR STIJUY {tB53032-4l TABLE 311 

Q,3 WHEN FIREARM PURCHASED 

FOURTH 0 I.I A R T E R 1 Q B 5 
----------------------------------------------------------------------------------------------· C E N T E R F I P E F:IFLES 
-~--------------------------------------------------------------------------------------------· 

!f 0 L T 
-----------------------------------------HODEL 700 AUTOLOADING P U H P 

----------------- ----------------------- ----------------------NON- HODEL HODEL 
WARR- WARR- HODEL HODEL ALL 74001 HODEL ALL 7600 HODEL ALL 

TOTAL TOTAL TOTAL ANTY ANTY SEVEN 78 OTHER TOTAL FOUR 71i OTHER TOTAL /SIX 76 OTHEf ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- --~- ----· 
TOT AL RESf'ON!.'IElffS '203 106 61 24 37 5 39 BS 28 2 55 12 s 

1984 mm 31 14 11 6 5 1 2 16 s B 1 l 
15·,3 13.2 18.0 25.0 13.5 20.0 5, 1 18.B 2lL6 14.5 g,3 20.0 

DECEHBH: 3 1 1 2 1 1 
1.5 0.9 1.6 2.7 2.4 3.6 1.B 

NOVEHBER 3 1 1 1 2 2 
1.'5 0.9 1.6 4.2 2.1i 3.6 

OCTOBER 5 1 1 3 3 1 1 
2.s 0.9 1.6 2.7 3,5 10.7 9,3 20.0 

SEPTEHBER 4 1 1 3 2 1 
2.0 Q,9 2.6 3,5 7.1 1.8 

AUGUST 5 2 1 1 1 3 1 2 
2,,5 1.9 1.6 2.7 20.0 3,5 3.6 "? ' .,.o 

JULY 2 2 2 2 
t.O 1,9 3,3 s,3 

JUNE 4 3 2 1 1 1 1 1 
2.0 2.8 3,3 4.2 'lt 7 2.b 1.2 3.6 

HAY 

APRIL 1 1 1 
0.5 1.2 LB 

KARCH 1 1 1 1 
(),5 0.9 1.6 4.2 

FEBRUARY 1 1 1 
0.5 1.'.1 LB 

JANUARY 

HONTH NOT GIVEN 2 2 2 1 1 
1.0 1.9 3.3 4.2 2.7 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

BARBER· PRESALE R 013171W
2532777 



BARBER· PRESALE R 0131790 

TEAllAN/LEH11AH CUSTOM RESEARCH GUN REPAH' STUDY (tR53032-41 TABLE 3/~ 

p,3 WHH! FIREARM PURCHASED 

FOURTH OUARTER 1 9 8 s 
----------------------------------------------------------------------------------------------~ 

SHOTGUIH 
-----------------------------------------------------

REIHNGTON HOOEL 870 HODEL 1100 
----------------- ----------------- ----------------- RillFIRE RIFLES UNI-

NON- NON- NON- -----~---------- DENT-
WARR- UARR- WARR- WARR- KODEL WARR- WARR- ALL MODEL ALL IFIEU 

TOTAl ANTY ANTY TOTAL TOTAL ANTY ANTY 12 TOTAL ANTY ANTY OTHER TOTAL 552 OTHER 110DL~ ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- -----
TOTAL RESPONDENTS 478 164 314 227 48 6 42 - 112 40 72 67 42 11 31 t 

lC/83 311 11 28 18 4 4 4 1 3 10 2 'I 1 '-
8..2 6.7 8,9 7,9 8.3 9.5 3.6 2.5 4,2 14.9 4.8 10.2 16,7 

1982 23 B l.5 12 "i " 7 4 3 3 "- .:: 
4,8 4,9 4.8 5.3 4.2 4.8 6.3 10.0 4,2 4,5 

1981 25 9 16 12 4 4 4 1 3 4 1 i 
s.2 s.s 5,1 5,3 8.3 9,5 3.6 2.5 4,2 6.0 2.4 3.2 33,3 

1.98(l 17 4 13 12 1 r 2 ; 6 2 2 ,J •' 
3.b 2.4 4.1 5,3 2.1 2.4 4.5 s.o 4.2 9.0 4.8 6.S 

1979 19 8 11 7 2 2 3 2 1 2 4 4 
4,0 4,9 3,5 3,1 4.2 4.8 2.1 s.o 1.4 3.0 9,5 12,9 

1978 20 9 11 10 6 4 2 4 
4.2 5,5 3,5 4,4 5,4 10.0 2.a 6.0 2.4 3,2 

1977 7 4 3 3 1 1 2 
t.S 2.4 1.0 1.3 0.9 2.s 3.0 

1976 13 5 8 8 1 1 3 2 1 4 
2.7 3.0 2.5 3,5 2.1 16.7 'J.,7 s.o 1.4 6.() 

1970 - 1975 61. 22 39 36 5 1 4 21 8 13 10 4 4 
12.e 13.4 12.4 15.9 10.4 16.7 9,5 18.8 20.0 18.1 14.9 9,5 12.11 

1960 - 1969 31 19 12 11 1 j lO 7 3 5 5 1 
6.5 11.6 3,B 4.8 2.1 16.7 8.9 11.s 4 ., . ~.,;:. 11. 9 16.1 16.7 

1959 OR EARLIER 7 6 1 2 2 
1.s 3.7 0.3 4.8 18.2 

DK/NA 35 10 25 16 3 3 9 "l 6 4 6 'I 4 ~ 
,_ 

7,3 6.1 a.o ?,I) 6.3 7.1 s.o 7.5 8.3 6.0 14.3 18.2 12.9 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

BARBER· PRESALE R 01317~532778 



BARBER· PRESALE R 0131791 

TEAHANiLEHHAN CUSTOH RE~EARCH GUN REF'AIR STUIIY tfBS3032-4) TABLE 3/t 

IU WHEN FIREARM PURCHASED 

TOTAL RESPONDENTS 

1983 

1982 

1981 

1980 

1979 

1978 

1977 

1976 

1970 - 1975 

196{1 - 1969 

1959 OR EARLIER 

liK/HA 

FOURTH guARTER 1 9 8 5 

C E H T E R F I R E R I F L E S 

B 0 L T 

HOIIEL 700 AUTOLOADING P U M P --------------- -------------------·---- --------------------
HON- KO DEL HODEL 

WARR- WARR- HODEL HODEL ALL 7400/ HOIIEL ALL. 7600 HODEL ALL 
TOTAL TOTAL TOTAL ANTY ANTY SEVEN 78 OTHER TOTAL FOUR 74 OTHER TOTAL /SIX 76 one 

203 106 61 24 37 

18 9 5 3 2 
s.9 0.s a.2 12.s s.4 

11 7 3 l 2 
5,4 6+6 4,9 4.2 5,4 

10 4 3 2 
4;Q 3.8 4.9 8+3 2.7 

3 3 2 1 1 
1.s 2.s 3.3 4,2 2.7 

8 4 3 3 
3,9 3.8 4,9 8.1 

9 ? 2 1 1 
4,4 616 3,3 4.2 2,7 

4 
2.0 

5 1 
2.s o.9 1.6 

21 11 5 2 3 
10.3 10.4 B,2 8.3 8.1 

14 8 4 2 2 
6.9 7.5 6.6 8.3 5,4 

5 2 
2.5 1.9 

13 b 
6.4 5,7 

5 39 BS 28 

4 7 5 
10.3 a.2 17,C? 

4 4 '? 

10,3 4,7 7.1 

4 2 
2.6 4,7 7,J 

1 
2.6 

s l 
12.s 1.-2 

6 10 
15.4 11.8 

4 5 
10.3 5.9 

2 1 
5.1 t.2 

b 7 2 
15.4 8.2 ?,1 

2 55 12 

2 ?. 
3.6 16.7 

2 2 
3.6 16.7 

4 
?.3 

s 

1 1 1 
1.8 E!.3 20.0 

4 
7.3 

4 
7,;1 

'5 
9.1 8.3 

1 2 
1.a 10.7 

L 

28.~ 

14.: 

' 2e.e 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

BARBER· PRESALE R 01317~2532779 



BARBER· PRESALE R 0131792 

TEAHAN/LEHMAN CUSTOM RESEARCH GLIN REPAIR STUDY <tB5J032-4) TABLE 4/1 

g,4 SATISFACTION WITH TIHE REQUIRED FOR REPAIR 

F 0 U R T H 9 U A R T E R 1 9 8 s 

" S H 0 T 6 U N S \ 

----------------------------------------~-----------
REMINGTON HODEL 870 HODEL 1100 

----------------- ----------------- ------~--------- RIHFrRE RIFLES UNI· 
NON- HON- NON- ----------------- DENT· WARR- WARR- WARR- WARR- HODEL WARR- WARR- ALL HO£tEL ALL IF I El 

TOTAL AHTY ANTY TOTAL TOTAL riNTY ANTY 12 TOTAL ANTY AlffY OTHER TOTAL 552 OTHER llODU ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----· 
TOTAL RESPONDENTS 478 164 314 227 48 6 

COMPLETED I~ SATISFACTORY 315 97 218 161 34 4 
TIME PERIOD 6S.9 59.1 69.4 70.9 70.8 66.7 

HOT COl1PLETErt IN 152 65 87 59 14 2 
SATISFACTORY TIME PERIOD 31.B 39.6 27.7 26.0 29+2 33,3 

DK/NA 11 2 9 7 
2.3 1.2 2.9 3.1 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

42 

30 
71.~ 

12 
28.6 

- 112 4Q 72 67 42 11 31 

76 29 47 51 24 4 20 I 
67,9 72.'5 6'5.3 76.1 57,1 36.4 64.S 100.< 

'?? 
.-~ 10 22 13 17 7 10 

28.6 25.0 30.6 19.4 40.5 63.6 32.3 

4 1 3 3 1 1 
3.6 2.s 4.2 4,5 2.4 3.2 

BARBER· PRESALE R 01317~532780 



BARBER· PRESALE R 0131793 

TEAHAN/LEHMAN CUSTOM RESEARCH GUN REPAIR STLIDY <tB53032-4) TABLE 412 

0,4 SATISFACTION WITH TIHE RE!UJIRED FOR REPAIR 

F 0 U R T H QUARTER 1 9 B 5 

C E N T E R F I R E R I F L E S 

B 0 L ·i; 

MODEL 700 AUTOLOADIHG P U H P 

HON- MODEL HODEL 
WARR- WARR- HODEL MODEL ALL 7400/ HODEL ALL 7600 HODEL ALL 

TOTAL TOTAL TOTAL Atm f!HTY SEVEN 78 OTHER TOTAL FOUR 74 OTHER TOTAL /SIX 76 OTHER 

TOTAL RESPONDENTS 203 106 61 24 37 5 1 39 85 28 2 55 1? 5 7 

COHPLETED IN SATISFACTORY 124 64 32 10 22 2 1 29 :;;2 16 1 35 8 3 ' 
TIHE PERIOD 61'.1 60.4 52.5 41.7 59,S 40.0 100.0 74,4 61.2 57,1 50.0 63.6 66.7 60.1) 71,4 

HOT COMPLETED IN 76 40 27 13 14 3 l(l 32 11 1 20 4 2 
SATISFACTORY TIME PERIOD 37,4 37.7 44,3 54.2 37.B 60.0 25.6 37.6 39.3 so.o 36 • .4 33,3 40.0 28.6 

DK/NA 3 ,, 2 1 1 1 .. 
1.s 1.9 J,3 4.2 2.7 1.2 3.6 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

BARBER· PRESALE R 01317~2532781 



{ 

BARBER· PRESALE R 0131794 

TEAHAN/LEHl'IAN CUSTOM RESEARCH GUN REPAIR STUDY (tBS3032-4J TABLE 5/1 

ILS TIHE REQUIRED FOR REf'AIR 

F 0 U R T H llUARTER 1 9 8 5 
-----------------------------------------------------------------------------------------------

SHOTGUNS 
-----------------------------------------------------REHINf.iTON HODEL 870 HODEL 1100 

----------------- ----------------- ----------------- RIHFIRE RIFLES UNI-
NON- NON- HON- ----------------- DENT-

WARR- WARR- WARR- WARP.- HODEL WARR- WARR- ALL HODEL ALL IF I EI 
TOTAL AllTY AHTY TOTAL TOTAL AllTY ANTY 12 TOTAL ANTY ANTY OTHER TOTAL 552 OTHER HODLS ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----· 

TOTAL RESPONIIEllTS 478 164 314 227 48 6 42 - 112 40 n 67 42 11 31 ~ 

2 WEEKS OR LESS 18 6 12 10 2 2 6 4 2 2 1 
J,8 3.7 3.B 4,4 4.2 4.B 5,4 10.0 2.B 3.0 2.4 3,2 

2 - 4 WEEKS 1()7 ?'7 
~~ 84 50 8 8 2Q b 23 13 7 1 6 2 

22.4 14.0 26.8 22.0 16.7 19.0 25.9 1s.o 31.9 19.4 16.7 9.1 19.4 50.0 

4 - 6 WEEKS 93 21 72 49 16 2 1.o! 21 5 16 12 9 2 7 r 
t 

19.5 12.s 22.9 21.6 33,3 33.3 33,3 18.8 12.5 22.2 17.9 21.4 1s.2 22.6 33.3 

6 - 8 IJ.£EKS 87 33 54 40 5 1 4 26 10 16 9 10 3 7 
1s.2 20.1 17.2 17.6 10.4 16.7 9,5 n.2 25.0 22.2 13.4 23.B 27,3 22.6 

OVER B WEEKS 167 79 88 76 16 3 13 30 15 15 30 15 5 10 1 
34,9 48.2 28.0 33.5 33,3 50.0 31.0 26.8 37.5 20.a 44.8 35,7 45,5 32.3 16. 7 

flK/NA 6 2 4 2 1 1 1 
1.3 1.2 1+3 lj,9 2.1 2.4 1.5 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

BARBER· PRESALE R 01317~532782 



BARBER - PRESALE R 0131795 

TEAHAH/LEHHAN CUSTOii RESEARCH GUN REPAIR STUDY (tB53032-4> TABLE 5/~ 

0,5 TIHE RE!lUIREit FOR REPAIR 

F 0 U R T H GIJARTER 1 9 B 5 
----------------------------------------------------------------------------------------------· C E H T E P F I R E R I F L E S 
----------------------------------------------------------------~-----------------------------

Jl 0 L T 
-----------------------------------------HODEL 700 AUTOLOADHl6 P ll H P 

----------------- ----------------------- -----------------------
NOH- llODEL HODEL 

WARR- WARR., HODEL KO DEL ALL 7400/ HODEL ALL 7600 HODEL ALL 
TOTAL TOTAL TOTAL ANTY ANTY SEVE~ 78 OTHER TOTAL FOUR 74 OTHER TOTAL /SIX 76 OTHEF ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----· 

TOTAL RESPONDENTS 203 106 61 24 "'fl 5 1 39 85 28 2 55 12 5 

2 WEEKS OR LESS 7 3 1 1 ? 4 1 1 2 
3,4 2.a 1.6 4.2 5,f 4.7 3.6 so.o 3.6 

2 - 4 WEEKS 47 ,~ 

~..l 13 1 12 1 9 21 7 14 ,.') 

23.2 21.7 21.3 4.2 32.4 20.0 23.1 24.7 25.0 25.5 25.0 42.' 

4 - 6 WEEKS 33 16 10 2 8 6 15 5 1. 9 2 1 
16.3 15.1 16.4 8.3 21.6 15.4 17.6 17,9 so.o 16.4 16.7 20.0 14.: 

6 - B WEEKS 37 20 10 5 5 1 9 14 7 7 3 3 
10.2 18.9 16.4 20.s 13.5 20.0 23.1 1b.5 25.0 12.7 25.() 60.0 

OVER 8 WEEKS 75 41 25 15 10 3 1 12 31 8 23 3 
36.9 39,7 41.0 62.S 27.0 60.0 100.0 30.B 36.5 28.6 41.B 25.0 20.0 28.i 

[11\/NA 4 3 2 2 
2.0 2.0 3.3 5,4 2.b 8.3 14.: 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

BARBER- PRESALE R 01317~532783 



BARBER· PRESALE R 0131796 

TEAHAN/LEHHAN CUSTOH RESEARCH GUN REPAIR STUDY (053032-4) TABLE 611 

Q,6 OVERALL SATISFACTION WITH REPAIR WORK 

F tJ ll P T H QU~RTER 1 9 8 5 
-----------------------------------------------------------------------------------------------

gHOT!ll_INS 
-----------------------------------------------------REIHNBTON MODEL 870 HOnEL 1100 

----------------- ----------------- ----------------- RIHFIRE RIFLES IJNI-
HOH- NOH- t'ON- ----------------- DENT-UARR- WARR- WARR- WARR- HODEL WARR- WARR- ALL KO DEL ALL IFIE 

TOTAL ANTY ANTY TOTAL TOTAL ANTY ANTY 12 TOTAL ANTY ANTY OTHER TOTAL 552 OTHEP HODU ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- -----
TOTAL RESPONDENTS 478 1M 314 22' 48 b 42 - 112 40 72 67 42 11 31 6 

n.'TREHEL Y/VERY SATISFIED 320 99 221 166 37 5 32 76 2Q 47 53 28 5 23 6 
66'.9 6(),4 7(),4 73.1 '7 .1 83.3 76,2 67.9 72.5 65,3 7Q,1 f:,6,7 45,5 74,2 100.ri 

5- EXTREMELY SATISFIED 188 50 138 101 21 3 18 46 18 28 34 13 1 12 4 
39,3 30.5 43,9 44,5 43,B 50.0 42.9 41.1 45.0 38.9 50.7 31.0 9, 1 38.7 66.7 

4- VERY SATISFIEP 132 49 83 65 16 2 14 30 11 19 19 15 4 11 
27.6 29.9 26.4 28.6 33,3 33,3 33,3 26,B 27.S 26.4 20.4 35,7 36.4 35,5 33.3 

3- SOMEWHAT SATISFIEit 52 25 27 15 2 2 B 3 5 5 7 3 4 
10.9 15.2 B,6 f,,6 4,2 4,s 7.1 7,5 6,9 7,5 16.7 :n.3 12.9 

2- SOMEWHAT DISSATISFIED 27 8 19 12 2 ? 6 2 4 4 2 2 
5.6 4.9 6.1 5.3 4.2 418 5.4 5.0 5.6 6.0 4.8 6.5 

1- VERY DISSATISFIED 52 17 35 26 L 1 5 17 2 15 3 2 v 

10.9 10.4 11.1 11.5 12.5 16.7 11.9 15.2 s.o 20.B 4,5 4.B 9,1 3.2 

DK/HA 27 15 12 B 5 4 1 2 3 2 
5.6 9.1 3.8 3,5 2.1 2.4 4,5 10.0 1,4 3.1) 7.1 18.2 3,2 

HEANS 3.84 3,72 3.89 3.93 3,94 4.00 3,93 .oo 3,77 4.14 3.58 4.18 3.90 3,44 4.03 4.bi 
srn. ERR, .063 .106 .078 .091 '198 .632 .211 .ooo ,141 ,192 .186 .138 .175 .377 .195 .211 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

BARBER· PRESALE R 01317~2532784 



BARBER· PRESALE R 0131797 

TEAHAN/LEHl'IAN CUSTOH RESEARCH GUN REPAIR STUDY <tB53032-4) TABLE 6/2 

Q,6 OVERALL SATISFACTION WITH REPAIR WORK 

FOURTH !.lllARTEF: 1 9 8 5 
-----------------------------------------------------------------------------------------------C E N T E R F I F. E R I F L E S 
-----------------------------------------------------------------------------------------------

B 0 L T 
-----------------------------------------

HODEL 700 AIJTOLOAilJHG P U K P 
----------------- ----------------------- -----------------------NON- HODEL HODEL 

WARR- WARR- HODEL HODEL All 740Qi HODEL ALL 7600 HODEL All 
TOTAL TOTAL TOTAL AHTY ANTY SEVEN 78 OTHER TOTAL FOLIF: 74 OTHER TOTAL /SJX 76 OTHEr ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- -----

TOTAL RESPONDENTS 203 106 61 24 37 5 39 BS 28 2 55 12 s 

EXTREHELY/VERY SATISFIED 120 65 36 15 21 3 1 25 '50 11 '1 37 5 1 4 ~ 

59·, l 61.3 59,1) 62.5 56.8 6(),0 100.0 64.l 58.8 39.3 100.0 67.3 41.7 2(l.0 57.1 

5- EXTREHELY SATISFIED 70 37 17 4 13 2 18 10 4 2 24 3 1 ~ 

34.5 34,9 27.9 16.7 35.1 40.0 46.2 35,3 14.3 10(!.0 43.6 25.0 20.0 28.~ 

4- VERY SATISFIED so 28 19 11 8 1 1 7 21) 7 13 2 2 
24.t!. 26.4 31.1 45.8 21.6 20.0 l.00.1) 17,9 23.5 25~0 23.6 16,7 28.6 

3- SOH£WHAT SATISFIED 30 17 11 5 6 6 Q 7 2 4 4 
1418 16.0 18.(l 20.8 16.2 15.4 Hl.6 25+(' 3.6 :B.3 ao.o 

2- SOHEWHAT DISSATISFIED 13 5 3 1 2 2 7 2 C' 
.J I 

6.~ 4,7 4,9 4.2 5,4 5.l 8.2 7.1 9.1 S.3 1~.2 

1- VERY DISSATISFIED 24 12 9 3 6 2 1 10 5 5 2 2 
11.8 11.3 !Ml 12.s 16.2 40.0 2,6 11.B 17,Q 9.1. 16,7 2e.e 

DK/HA 16 7 2 2 5 9 3 6 
7,9 6.6 3,3 5,4 12.s 10.6 1(), 7 10.9 

HE ANS 3.69 3,74 3,54 3.SO 3,57 3.20 4.00 4.15 3~70 3.12 5.00 3,94 3.25 3,40 .oo 3,11 
STD, ERR. .10(1 .134 .178 .248 .250 .917 .ooo , 13q .162 ,:m • 1)(10 .197 ,411 .400 ,OO(J .67( 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

BARBER· PRESALE R 01317!f:l
2532785 



BARBER· PRESALE R 0131798 

TEAl'IANILEHHAH CUSTOK RESEARCH GUN REPAIR STU!IY <tBS3032-4l TABLE ?/l 

p,7 AWARENESS OF WARRANTY GUNSHITHS TN AREA 

F (! IJ R T H OUARTER t 9 8 5 
----------------------------------------------------------------------------------------------~ 

S H 0 T G U N S 
-----------------------------------------------------REIHNGTON MODEL !PO HODEL 1100 

----------------- ----------------- ----------------- RIHFIRE RIFLES UIH· 
HON- HOH- NOt-1- ---------·------ OEJiT· 

WARR- llARP.- WARR- WARR- HODEL WARP- WARR- All HODEL ALL !Flt! 
TOTAL AHTY AHTY TOTAL TOTAL ANTY ANTY 12 TOTAL AHTY Atm OTHER TOTAL 552 OTHER HODL! ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----· 

TOTAL RESPONDENTS 478 164 314 227 48 6 42 - 112 40 72 67 42 11 31 

AWARE OF WARRANTY 160 56 104 75 19 3 16 37 14 23 19 15 4 11 
GUNSfflTHS 3j,5 34.1 33, t 33.0 39.6 50.0 38.1 33,1) 35.o 31.0 2{!,4 35,'7 36.4 35.S 50 ,( 

NOT AWARE OF WARRANTY 307 105 202 145 28 3 25 71 26 45 46 2t. 7 19 
6UNSKITHS 64.2 64.0 64.3 63.9 58.3 5-0.0 50,5 63.4 65.0 62.5 68.7 61.9 63.6 61.3 50.( 

llt<./Ni'l 11 3 8 7 1 1 4 4 2 1 1 
2.3 1.8 2.s 3.1 2.1 2.4 3.6 5.6 3,() 2.4 3.2 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

BARBER· PRESALE R 01317~532786 



BARBER· PRESALE R 0131799 

TEAHAN/LEHHAN CUSTOH RESEARCH GUN REPAIR STUDY <tBS3032-4) TAFLE 81: 

P.8 LI~ELIHOOD OF RECO"HEHDING TO A FRIEND 

F 0 U R T H IJ t_t A R T E R 1 q s 5 

S H 0 T G IJ I' S 
-----------------------------------------------------ll'EHINGT01'1 HODEL ~!70 llODEL 1100 

----------------- ----------------- ----------------- RIKFIRE RIFLES UNI· 
NON- MON- MON- ----------------- DENT· 

WARR- llARR- WARR- WARR- HODEL WARR- WARR- ALL l'IODEL All IFIE! 
TOTAL ANTY AMTY TOTAL TOTAL ANTY ANTY 12 TOTAL ANTY ANTY OTHER TOTAL 552 OTHER HODL~ ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ---~ 

TOTAL RESPONDENTS 478 m 314 117 48 6 

WOULD RECOHllEND 403 13.4 269 109 41 5 
84., 81. 7 85,7 87.7 85.4 83.3 

WOULD NOT RECOHHEND 51 24 .,., ... 17 s 
10.1 1416 a.ti 7,5 10.4 

DK/HA 24 6 18 11 2 1 
5.0 3,7 5.? 4,9 4.2 16(1 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

42 

36 
85.7 

s 
11.9 

1 
2 • .11 

112 40 72 f,7 42 11 !1 

95 36 59 63 35 7 28 I 

841!3 90.0 81.q q4,0 83.3 63.6 ql),3 MO,t 

1'.? 2 10 3 2 1 
10,7 s.o 13,9 7.1 18.2 3,2 

" _, 2 3 4 .. 2 2 
~.'5 5,1) 4.2 6.0 9,5 1!L2 6.5 

BARBER· PRESALE R 01317~2532787 



BARBER· PRESALE R 0131800 

TEAHAH/LEHHAH CUSTOM RESEARCH GUN Rf PAIR STUDY (t~53032-41 TABLE 812 

a.a LIKELIHOOD OF P.ECOHHEHDING TO A FRIEND 

FOURTH OUAFTER 1 Q 8 5 

C E H T E P F I R E R I F l E S 

B 0 L T 

HODEL 701) AUTOLOAfllNG P IJ H P 
----------------- ----------------------- ----------------------. NON- HODEL HODEL 

WAAR- WARR- HODEL HODEL ALL 7400/ HODEL ALL 7600 HODEL All 
TOTAL TOTAL TOTAL ANTY ANTY SEVEN 78 OTHER TOTAL FOUR 74 OTHER TOTAi /SIX 76 OTHER 

TOTAL RESPONDENTS 203 106 61 24 37 5 39 B5 28 .., 55 12 5 7 ,. 

WOU!Jt RECOHHEHD 163 92 52 21 31 4 1 35 62 16 2 44 9 3 t 
80"3 86.8 85.2 !'.17.5 83.8 80.0 101).0 BQ,7 72,Q 57' 1 11)1),0 80,1) 75.0 61).0 8'5.7 

WOULD NOT RECOHl'IEND 31 10 7 3 4 1 2 21 11 10 
15.3 9,4 11.s 12.s 10.a 20.0 s.1 24.7 39,3 18.2 

DK/NA Q 4 2 2 2 2 1 l 3 2 1 
4.4 3.8 3,3 5.4 5.1 2.4 3.6 1.8 25.0 40,1) 14.3 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

BARBER· PRESALE R 01318'W2532788 



BARBER· PRESALE R 0131801 

TEAHAN/LEHMAN CUSTOM RESEARCH GUN REPAIR STUDY (ffl53032-4) TABLE 91: 

Ci.10 PFEVJOUS REPllIRS TO GIJ,.,i 

F 0 U R T H OUARTEP 1 9 8 5 

S H 0 T f.i U H 5 
-----------......... ----~~-~~------~------------------------

REIHN6T01' llODEL 871) HODEL 1100 
----------------- ----------------- ----------------- P.HIFIRE RIFLES UNI· 

HON- HON- !JON· ----------------- DENT· WARR- WARR- WARP- WARF- HODEL WARR- WAPR- ALL HODEL All IFIE! 
TOTAL ANTY ANTY TOTAL TOTAL ANTY ANTY 12 TOTAL ANTY ANTY OTHER TOTAL 552 OTHER HOOL! 
----- ----- ----- ----- --..-~ ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----· 

TOTAL RESPONDENTS 47R 164 314 227 48 6 

GUN PREVIOUSLY REf'AIRHI 117 35 82 73 10 
?4.5 21.3 26.1 32.2 20.a 

GUN HOT PREVIOUSLY 345 125 220 146 36 6 
REPAIR([! 72.2 76.2 70.1 64.3 75.0 100.0 

DK/NA 16 4 12 8 ., .. 
3.3 2.4 3.8 3.S 4.2 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

42 

10 
2'! .B 

30 
71.4 

., .. 
4.8 

- 112 40 7? 67 42 11 31 

28 15 13 35 5 5 
'?510 )7,5 18.1 52 .'2 11.9 B.1 16." 

8! 25 57 28 3~ 11 25 I 

73.2 62.5 79,2 41.8 85.7 100.0 80.6 83.: 

2 I 4 ! 
1.s 2.s 6.0 2 • .i 3.2 

BARBER. PRESALE R 01318~2532789 



BARBER· PRESALE R 0131802 

TEAHAN/LEHHAH CUSTOH RESEARCH GUN REPAIF STUDY (tlt53032-4l TABLE 912 

0.10 PREVIOUS REPAIRS TO GUN 

F 0 U R T H 0 U A P T E R 1 9 8 5 

~ E ~ T E R F I R E R I F L E S 

B 0 L T 
--------------------~-----------~--~-----

!IODEL 700 AIJTOLOADING P U II P 
-~--------------- -----------------~------- -~~--------------~~--~-

NON- tlODEL HODEL 
WARR- WARR- HODEL tlOllfL ALL 7400/ "OPEL ALL 7600 HODEL ALL 

TOTAL TOTAL TOTAL ANTY ANTY SEVEN 78 OTHER TOTAL FOUR 74 OTHER TOTAL /SIX 76 OTHER ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ~---- --~-- ---~-

TOTAL RE~PONDENTS 203 106 61 24 37 'j 

GUN PFfVIOUSLY REPAIRED 38 15 6 5 
18'. 7 14.2 9.8 4.2 l'Vi 

GUN NOT PREVIOUSLY 158 87 54 22 3:! 4 1 
REPAI~ED 77.8 82.1 88.S 91.7 u.s M.O 100.0 

flK/llA 7 4 1 1 1 
3.4 3,9 1.6 4.2 20.1.l 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

39 as 28 2 55 12 5 7 

9 20 B 12 3 1 2 
23.1 23,'j 28.6 n .s 2'i.O 20.0 28.6 

28 6'l 19 2 41 9 4 5 
71.8 72,9 67.9 100.0 74,5 75.0 80.0 71.4 

'l 3 1 2 
5.1 3,5 3.6 3.6 

BARBER· PRESALE R 01318%
532790 



BARBER· PRESALE R 0131803 

TEAKANILEHllAN CUSTOM RESEARCH GUH REPAIR STUDY 0!153032-4 \ TABLE 10/1 

0.1 llODEL SERVICED 

f I R S T - F 0 U R T H g U A R T E R ~ 1 Q 8 5 

SHOTGUNS 

REtlIWJTON HODEL 870 HODEL 1100 
----------------- ----------------- ----------------- PIHFIRE RIFLES UNI-

NON- NON- NON- ----------------- DENT-
WARP- WARP- WARR- WARR- llODEL WARR- WARR- ALL HODEL ALL IFIED 

TOTAL ANTY Al'TY TOTAL TOTAL ANTY ANTY 12 TOTAL ANTY ANTY OTHER TOTAL 552 OTHER HODLS 

TOTAL RESPONDENTS 2174 1007 1167 1067 237 103 134 7 572 264 308 251 2'55 ~R 197 19 

RIFLES <NEn 1087 513 574 - 255 58 197 
so'.o 50.11 49, 2 100.0 100.0 100.() 

CENTERFIRE RIFLE5 832 411 421 
<SUBNET I 38.3 4018 36.1 

AUTOLOA~ING 327 P'i 152 
<SUB-SUBNET' 15.Q 17,A. 13,Q 

742 190 103 87 
8.7 10.2 7,5 

7400 78 43 35 
3,6 4,3 3.o 

FOUR 34 1q 15 
1.6 1.9 1.1 

740 19 8 11 
0.9 0.8 (),Q 

SPORTSllAN 74 4 1 3 
0.2 0.1 o.3 

OTHER ALITOLOADING 2 1 1 
CF RIFLES (), 1 0.1 o. 1 

BOLT (SUB-SUBNET! 430 200 230 
19.B 19,9 19,7 

700 2'53 118 13'5 
11.6 11. 7 11.6 

788 104 44 60 
4.B 4,4 5.! 

721 11 10 1 
o.5 1.0 o. 1 

SEIJEH ?? 11 11 
1.0 1.1 0,9 

600• 600 HOHAWK1 660 J3 14 tQ 
1.5 1.4 1.6 

SPORTSllAH 78 4 2 2 
0.2 0.2 0.2 

40-XBr 40-XC 1 1 
t 0.1 

OTHER BOLT CF PIFLES ., 2 ,,_ 

0.1 o, ::i 

PUHP (gUR-SUBHET) 75 16 39 
1 .4 3.h 3,3 

-------=---

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

BARBER· PRESALE R 01318~532791 



BARBER· PRESALE R 0131804 

TEAHAN!LEHHAN CUSTOH RESEARCH GUN REPAIR STUDY ttB53032--4l TMLE 1012 

Q,1 HODEL SE~VICED 

F I R S T - F 0 U R T ~ 9 U A R T E R S 1 9 8 5 

SHOTGUNS 
-----------------~--~----------~-~-------------------

REIH~TON HODEL !PO MODEL 1100 
----------------- ----------------- ----------------- RIHFIRE RIFLES UNI-

NON- HOH- NOH- ----------------- DENT-WARR- WARR- WARR- WARR- MODEL WARR- WARR- ALL HODEL ALL IFm 
TOTAL Alm ANTY TOTAL TOTAL AlffY AHTY J2 TOTAL AHTY ANTY OTHER TOTAL 552 OTHER HOOL~ ----- ---·- ----- ----- ----- ----- ----- ----- -~--- ----- ----- ----- ----- ----- ----- ----· 

TOTAL RESPONDENTS 217-4 1007 1167 1067 237 103 m 7 572 26-4 '308 251 255 58 197 19 

760 46 27 19 
Z.1 2.7 1.6 

7600 14 5 9 
1).6 0.'5 o.s 

SIX 12 4 8 
0.6 0.4 o.7 

SPORTSMAN 76 2 2 
0.1 0.2 

OTHER PUHP CF RIFLES 1 1 
t O.t 

RIHFIRE RIFLES (SUBNET! 255 102 153 - 255 SS 197 
11.7 10.1 13.1 100.0 100.0 100.0 

AUTOLOAOING 144 50 94 14-4 58 86 
!SIJB-SIJBNET\ 6.6 s.o s.1 56.S 100.0 43.7 

552 58 22 36 58 58 
2,7 2.2 3.1 22, 7 !00,('I 

'1YLOH 66 74 26 48 74 74 
3,4 2.6 4.1 29,0 37.6 

OTHER AUTOLOAilING 12 2 10 1'2 12 
RF RIFLES 0.6 0.2 o.9 4,7 6.1 

BOLT <SUB-SUBNETl 53 2., 29 53 53 
2.4 2,4 2.5 20.8 26.9 

sso, ss1, ss2 30 10 20 '30 '30 
1.4 1.0 1.' 11. 8 1s.2 

5-41-S 14 6 B 14 14 
0.6 o.6 0.7 5,5 7.1 

40-XR 2 1 1 'l 2 '-
o. l 0.1 0.1 0.8 LO 

OTHER BOLT !If RIFLES ? 7 7 7 
0.3 (l. 7 ?.7 3.6 

PUHP <SUB-SUBHETl 58 28 30 58 58 
2.7 2.8 2.6 z1.7 29.4 

572 "i'I -· 25 27 52 52 
2.4 2.5 2.3 2<U 26.4 

OTHER PUtlP RF RIFLES 6 3 J 6 b 
0.3 0.3 Q,J 2.4 3.('I 

SHOT GUNS O!F.:T\ 1067 484 583 1067 ·.m 103 134 7 572 264 308 251 
49.l -4S.1 so.(\ 1('1('1,0 100.0 100.0 100.0 100.0 1('10.0 100.0 100,0 100.('I 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

BARBER· PRESALE R 01318'lf2532792 



BARBER· PRESALE R 0131805 

TEMIAN/LEHHAN CUSTOK RESEARCH Glliil REPAIR STUDY (fB53032-4l TA~LE 10/'. 

0 1 HODEL SERVICED 

F I P 5 T - F 0 U R T H 0. U A R T E R S 1 9 B 5 
----------------------------------------------------------------------------------------------· 

SHOTGl.INS 

REHIN6TOiil ltODEL 870 HODEL 1100 
~-------------- ----------------- ----------------- RIHFIRE RIFLES UNI-

NON- NON- f!IOM- ---------------- DENT· 
WARR- WARP.- WARP- WARR- HODEL WARR- WARR- ALL HODEL ALL IFIEJ 

TOTAL ANTY ANTY TOTAL TOTAL Al'TY ANTY 12 TOTAL ANTY ANTY OTHER TOTAL 552 OTHER HODI..! 

TOTAL RESPONDENTS 2174 1007 1167 1067 237 103 134 ? ')"7? 264 308 251 255 58 19? 1~ 

AUTOLOADIHG CSUBNE"Tl 595 278 317 595 - 572 264 308 23 
21,4 27.6 27.2 55.8 100.0 1~0.0 100.0 0,2 

1101) 572 264 30B 572 - 57'.? 264 308 
26.3 26.2 26.4 53.6 100.0 100.0 100.0 

SPORTSHAN-48/11-48 11 6 5 11 11 
o.s 016 0.4 t.O 4,4 

OTHEf1 AUTOLOADJN!l 12 8 4 12 12 
SHOTGUNS 0.6 o.s 0.3 1. 1 4,9 

PUMP (SUBNET) 244 106 138 2-44 237 103 134 7 
11.2 10.s 11,8 22.9 100.0 too.o 100.0 100.0 

870 '237 103 m 237 237 103 134 
10,9 10.2 11.s 22.2 100.0 100.0 100.0 

SPORTSMAN-12 7 3 4 7 7 
l),J 0.3 0.3 0,7 100.0 

(ITHEP PUMP SHOTGUNS 

MISCELLAHEOUS SHOTGUNS 
--------------~-------

3200 228 100 128 228 - :m 
10.5 9.9 11.0 21.4 90,B 

UNIDENTIFIED GUNS 19 10 9 19 
0.9 1.0 o.s 100.C 

Dfl'/l'A 1 1 
)" O.t 

- - ------ -------
CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 

KINZER V. REMINGTON 
BARBER. PRESALE R 01318'W2SJ2793 



BARBER· PRESALE R 0131806 

TEAttAH/LEHHAN CUSTOM RESEARCH GUN REPAIP STUDY ltB5:ro32-4l TABLE 10/4 

Q, 1 HOOEL SfPVJCET1 

TOTAL RESPONDENTS 

RIFLES <HETl 

CENTERFIRE RIFLES 
(SUBMETl 

AUTOLOADING 
(SUEl-SUBM£T) 

?42 

7400 

FOLIR 

740 

SPORTSMAN 74 

OTHER AUTOLOAOIMG 
CF RIFLES 

FOLT !SOB-SUBNET) 

700 

788 

721 

F I R S T - F 0 U P T H Q U A R T E R S 1 Q B 5 

C E N T E R F I R f R I F L E S 

B 0 L T 

HODEL 70-0 ALITOLOADING P U 11 P 
----------------- ----------------~------ -----------------------NOff- HODEL MODEL 

WAPR- WARR- KODEL HODfl All 7400/ HODEL ALL 7600 HODEL ALL 
TOTAL TOTAL TOTAL ANTY ANTY SEVEN 78 OTHER TOTAL FOUR 74 OTHER TOTAL /SIX 76 OTHER 

832 430 253 110 135 22 4 151 327 112 4 211 75 26 2 p 

B32 430 253 llEl 135 22 4 151 327 112 4 211 75 26 2 47 
1Q010 100.Q 100.0 100.0 100.0 100.0 100.0 lOil.O 100.~ 100.0 100.0 100,Q 100.0 100.0 100.0 100.0 

!132 430 253 118 135 ')'> 4 151 327 11'.1 4 211 75 26 2 47 
100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

- 327 112 4 211 
100.0 100.0 100.0 100.0 

- 190 

78 
Q,4 

34 
4.1 

19 
2.J 

4 
0~5 

n1 430 2s3 110 m 22 4 1s1 
~l.i 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

253 253 253 118 135 
- 30.4 Se.a !OO.O 100.0 100.0 

104 104 
12.5 2-i.2 

11 11 
1.3 2.6 

104 
68,Q 

11 
7.3 

58.1 

78 7B 
23.9 69.6 

34 34 
10.4 30,4 

19 
5.8 

4 
1.2 

4 
100.0 

19 
Q,0 

SEVEN ~2 22 22 
100,(1 'J.6 5.1 

bQO, 600 HOHAWK• 660 33 33 

SPORTSHAN 78 

40-XB, 40-XC 

OTHER BOLT CF PIFLES 

PUHP !SUB-SUBNET\ 

4.0 7, 7 

4 4 
o.s (1, 9 

(I, l o. 2 
') 

0.2 0.5 

75 
0 JI 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

4 
100.0 

33 
21.9 

75 26 2 47 
100.0 100.0 100.0 100.0 

BARBER· PRESALE R 01318'lf2532794 



BARBER· PRESALE R 0131807 

TEAHAN/LEHMAN CUSTOM RESEARCH GUN REPAIR STUPY (tB"i3032-4) TABLE 10~ 

0,1 ltOOEL SEFVICHI 

F I R S T - F 0 U R T H 0 U A P T E P S 1 I/ B S 

C E N T E P F I R E ~ I F L E S 
----------------------------------------------------------------------------------------------· 

TOTAL RESPONDENTS 

1~.o 

76()0 

SIX 

SPORTSltfit.I 76 

OTHER PUltP CF RIFLES 

RiltFIRE RIFLES {SUBNET' 

AUTOLOADnm 
(SllB-SUBNETl 

552 

NYLON 66 

OTHER AUTOLOADING 
RF RIFLES 

BOLT (SUB-SUBl'ETI 

580, 581, SB? 

541-S 

40-XR 

OTHER BOLT Rf RIFLES 

PUMP (SUB-SUBNETl 

572 

OTHEP PUHP RF RIFLES 

SHOT GUNS (NET\ 

B 0 L T 

HODEL 700 AIJTOLOA!tING PU II P 

NON- MODEL HODEL 
WARR- llARR- MODEL llODEL All 741)01 llODEL ALL 7600 IIDDEL ALL 

TOTAL TOTAL TOTAL ANTY AtlTY SEVEN ?B OTHER TOTAL FOUR 74 OTHER TOTAL /SIY. 76 OTHEI 

832 430 253 118 135 22 4 151 327 117 4 211 75 26 2 4· 

46 
~.5 

46 41 
61 ,:. Q7,' 

14 14 14 
1. 7 18.7 53.8 

12 12 12 
1.4 16,(1 46.2 

'.? 
0.2 

".I ., 
2.7 100.(i 

1 1 
0.1 t.'3 'I. 

;.• 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

BARBER· PRESALE R 01318'l:t'2532795 



BARBER· PRESALE R 0131808 

TEAMAN/LEHHAN CUSTOH RESEARCH GllN REPAIR STUllY !tB53032-4) TABLE 10/t 

fl,1 HOllEL SERIJICE[I 

F I P S T - F 0 U R T H G U A R T E R 3 1 9 8 5 

r E N T E P F I R E R I F L E ~ 
---------------------------------------------------------------------------------------------~· 

TOTAL RESPONDENTS 

AUTOLOADING £SUBNET) 

1100 

SPOPTSMAN-48/11-48 

OTHER AUTOLOADING 
SHOTGUHS 

PUHP !SUBNET\ 

870 

SPORTSltAN-12 

OTHER PUHP SHOT6UNS 

H!SCELLANEOUS SHOTBIJNS 

320(\ 

UNIDENTIFIED BUNS 

fll</NA 

~ 0 L T 

110PEL ?M AUTOLOADIHG p u " p 

1¥\N- 1100EL HODEL 
WARR- WARR- HODEL HODEL ALL 74001 H0£1EL ALL 7600 HODEL ALL 

TOTAL TOTAL TOTAL ANTY ANTY SEVEN 78 OTHER TOTAL FOUR 7~ OTHER TOTAL !SIX 76 OTHEI 

832 430 253 118 135 22 4 151 327 112 4 211 75 26 2 .f 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

BARBER. PRESALE R 01318'lf2532796 



• {; 
i' 

l 

BARBER. PRESALE R 0131809 

TEl\MAN/LEHKAN CUSTOK RESEARCH GUN REPAIR STUDY (t853032-4) TABLE 1111 

Q,2 HOW FfRfARM PURCHASED 

F I R S T - F 0 U R T H g U A R T E P 5 1 9 8 s 
------------------------------------------------------------------------------~----------------

S H Q T G IJ N 5 
-----------------------------------------------------RfMJNGTON HOTH 870 HODEL 1100 

----------------- ----------------- ----------------- RIHFIRE RIFLES UNI-
NOi'- HOlil- NON- ----------------- DENT-

WARP- WARR- WARR- WARR- MODEL WARR- WARP- ALL HODEL ALL JFif[1 
TOTAL ANTY ANTY TOTAL TOTAL ANTY AHTY 12 TOTAL ANTY ANTY OTHER TOTAL 552 OTHER HODLS ----- ----- ----- ~---- ----- --~-- ----- ----- ----- ----- ----- ----- ----- ----- ----- -----

TOTAL RESPOlilDENTS 2174 1007 1167 1067 237 103 134 7 572 264 308 251 255 58 197 19 

Nflil 163~ 784 849 804 186 89 97 b 473 223 250 139 199 52 147 16 
75', 1 ?7.9 72.B 75,4 78.5 Bb.4 72.4 RS,7 112. 7 84.S 81.2 '55.4 78.0 80,7 74,6 84.2 

usrn 403 179 224 201 37 13 24 69 33 36 9~ 42 3 39 2 
18,S 17.8 19.2 18.8 15.6 12.6 17,9 12 .1 12.5 11.7 37.8 16.5 s.2 19.B 10.s 

DK/NA 138 44 94 62 14 1 13 1 30 8 22 17 14 3 11 1 
6.3 ~.4 s.1 s.s ~.q 1.0 9,1 14.3 s.2 3.0 7, 1 6,8 s.s s.2 S,6 S.3 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

BARBER. PRESALE R 0131B'W2sJ2797 



BARBER· PRESALE R 0131810 

TEAliAN/LEHl1AN CUSTOM RESEARCH GUH REPAIR STUDY <tB53032-4l TABLE 11/'. 

P.,2 HOW FIREARM PURCHASED 

f I R S T - F 0 U R T H G U A R T E R S 1 9 B 5 

r E ~ T E P F I R E R I F L E S 
--------------------------------------------------------------------------------------------~-~ 

~ 0 L T 

110DEL 700 AUTOLOADING P U H P 
----------------~ ------------------·---- -----------------------

~ON- HODEL HODEL 
WA~R- WARR- MODEL MODEL ALL 741)1)/ MOUEL ALL 7600 HODEL All 

TOTAL TOTAL TOTAL AHTY ANTY SEVEN 78 OTHER TOTAL FOUR 74 OTHER TOTAL /SIX 76 OTHEF 

TOTAL RESPONDENTS B32 430 253 118 135 22 4 t51 3""' ~· 112 4 211 75 26 2 4; 

NH! 613 308 192 92 100 17 
?"J.7 71.6 75,9 78.0 74.1 77.3 

USED 158 83 3~ 17 16 1 
19.0 19.3 13.0 14.4 11.9 4,5 

DK/NA 61 39 28 9 lQ 4 
7,3 9.1 11.1 7.6 14.1 18.2 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

3 
75.0 

l 
?5.0 

96 245 9Q 3 143 60 22 3f 
63.6 74,Q !38.4 75,() .s?.s so.o 84.6 so.~ 

4q 66 3 63 q ! f 
32.5 20.2 2.7 29,9 12.0 so.o 17.{ 

6 16 10 1 5 6 4 1 l 
4,0 4,q 8,9 2s.o 2.4 8.0 15.4 50.0 2.1 

BARBER· PRESALE R 0131sw2532798 



BARBER· PRESALE R 0131811 

TEAHAN/LEHltA~ CUSTOM RESEARCH 6UH Rf.PAIR STUDY (t£!53032-4) TABLE 1211 

g,3 WHEN FIREARM PURCHASED 

F I R S T - F 0 U R T H llUARTERS 1 o B 5 
----------------------~----~--~-----~---------------------------------------------------~------

SHOTGUNS 
-----------------------------------------------------REIHNGTOM HOOEL 870 HODEL 1100 

----------------- ----------------- ----------------- RJHFIRE RIFLES UNI-
t'OtJ- t'ON- NON- -------~-------- DENT-WARP- WARR- WARF- WARR- HODEL WARR- WARP- ALL HODEL ALL IFIE£ 

TOTAL ANTY Al'ITY TOTAL TOTAL AHTY ANTY 12 TOTAL ANTY ANTY OTHER TOTAL 552 OTHER llODLS ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- -----
TOTAL RESPONDENTS 2174 1007 1161 1067 237 103 134 7 572 264 308 251 255 Sil 1Q7 19 

1985 (NfT) 223 64 159 92 24 3 21 1 4() B 32 27 24 6 lB 
HY,3 6.4 13.6 8.6 10.1 2.9 15.7 14.3 7J) 3.0 10.4 10.0 9.4 10.3 9.1 15,E 

DECEl1BER 1 1 1 l 1 

* o.i I), 1 1),2 0.4 

NOVEMBER ~ 5 
0.2 0.4 

OCTOBER 15 5 10 5 2 2 3 1 2 3 3 1 
0.7 0.5 (l,Q o.s o.s 1. s o.s 0.4 0.6 1. 2 1.s s.~ 

SEPTEMBER 12 2 10 6 2 2 3 1 1 1 1 1 
0.6 0.2 0.9 o.6 0.8 1.5 o.'i 1.0 0.4 0.4 1. 7 s.~ 

AUGUST 17 2 15 B 2 2 4 4 .., 
2 1 1 ~ 

o.a 0.2 1. 3 0.7 o.s 1.5 o.7 1. 3 0,8 o.s 1. 7 o.s 
JJLY 20 5 15 12 5 1 4 l 1 6 2 2 

0,9 0.5 1. 3 1.1 2. 1 J ,O 3.0 0.2 (\, 3 2~4 (1.8 1.(1 

JUNE 20 J p 7 3 3 3 1 1 3 3 
0,9 (\. 3 1.5 0.7 1.3 2,2 o~s Lil 0.4 1.2 1.5 

HAY ~1 & 1'.i 8 2 2 5 1 JI 'l 2 .. 
l.O 0.6 1. 3 0.7 o.s J, 5 o,q 0.4 1. 3 0.4 o.B 3,4 

APRIL 26 8 18 10 1 1 7 'l 
I. 5 2 1 l. 

1.2 0.8 t.5 0,9 0.4 o.7 1.2 0.8 1.6 O.B o . .; 1.7 s.~ 

HAR CH 26 Q 17 11 2 1 3 1 2 6 2 2 
1.2 0.9 1.5 1.0 o.s 1.0 o.7 o,s 0.4 O.b 2.4 0.8 1.0 

fHIRUARY 31 12 19 13 3 1 'l 
'· 5 1 A 5 4 4 

1. 4 1.2 1.6 1. 2 1. 3 1.0 1.5 o.9 0.4 J. 3 2.0 1.6 2.0 

JANUARY 25 11 14 8 1 1 4 1 3 3 4 1 3 
1.1 1.1 J.2 Q,? 0.4 0.7 0,1 (\,4 1.0 1. 2 1.6 1. 7 1.s 

MONTH NOT GIVEN 4 4 J 1 1 1 1 
(l,2 Q,3 0.3 0.4 (l,7 l~.3 O.? 0.3 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

BARBER· PRESALE R 01318~2532799 



BARBER· PRESALE R 0131812 

TfAllAH/LEHllAN CUSTOM RESEARCH f31JN RfPAIP STIJDY ( tFS30T2-4 l TARLE 12l2 

Q,3 WHEN FIREARH PUPCHASfD 

F T R S T - r 0 U R T H PUAllTER5 1 9 8 5 
------------------------------------~----------------------------------------------~----~------r E N T E ? F I P E ~·IFLES 

------------------------------------------------------------~~-------~~~-~------~-------------· 
B 0 L T 

-----------------------------------------MODEL 71)1) AIJTOl.OA1llNG p IJ " p 
----------------- ----------------------- ----------------------· NON- HODEL llODEL 

WARR- WA~P- MODEL l10DEL ALL 7400/ MODEL ALL 7600 MODEL ALL 
TOTAL TOTAL TOTAL ANTY ANTY SEIJEN 78 OTHER TOTAL FOUR 74 OTHER TOTAL /SIX 76 OTHER ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----~ ----- ----- ----- ----- ----· 

TOTAL RESPONDENTS 832 430 253 Hll 135 22 4 151 327 112 4 211 75 26 2 47 

1985 IHET\ Hl4 65 48 14 34 7 2 8 31 HI 3 10 8 7 1 
12.s 15.1 19.0 11.9 25.2 Jl .e 50.0 5.3 Q~5 16.1 '75.0 4.7 10. 7 2V? 51),1) 

DECEHI!H' 

NOVEMBER '5 2 2 2 3 2 
0.6 o.s 0.8 1.5 0.9 0.9 50.0 

OCTOBER 6 5 4 2 2 1 1 1 
0.7 1.2 1.6 1. 7 1.s 25.(l /,), 3 o.s 

SEPTEMBER 4 2 2 1 1 2 2 
0.'5 0.5 o.a O.f! Q,7 (1,6 1.8 

AIJGUST 7 4 3 J 2 2 1 1 
o.e (),9 1.2 2.2 4.5 o.6 0.9 1.3 3.s 

JULY 6 3 1 1 1 2 2 1 1 
0.7 (),? 0.4 ().7 4,5 0.7 (l.t. 0.9 J. 3 3.8 

JUNE 10 1 6 6 2 2 1 1 
1 ., .,, 1.6 2.4 4,4 25.\• 0.6 1.8 1.3 3.8 

llAY 11 8 5 4 1 2 1 ? ? 1 
1.3 1.'I 2.0 3,4 (),7 9 .1 (),7 0.6 !.~ I. '3 3,g 

APRIL 14 8 7 3 i\ 1 3 2 1 3 2 1 
1. 7 1.9 2.0 2.5 3,0 0,7 o.q 1.s 0.5 4.0 7,7 50.0 

llARCH 13 11 8 3 5 2 2 1 1 
1.b 2.6 3.2 2.s 3,7 4,5 t. 3 0.6 25.0 o.s 

FEBRUARY 14 8 4 4 2 2 6 s 1 
1.1 1.9 1.6 3.0 9 .1 t.3 1.9 4,5 1),5 

JANUARY 13 6 s 1 4 l b 4 '.' 1 1 
1.6 t.4 2.0 o.s 3.0 1),7 1.8 3.6 0.9 1.3 3.8 

liOlo!TH NOT GIVEN 1 1 1 
I), t 0.2 0.4 0.7 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

BARBER· PRESALE R 01318'°W2SJ2SOO 



BARBER· PRESALE R 0131813 

TEAHAN/LEHMAN CUSTOM RESEARCH GUN REPAIR STUDY !053032-41 TABLE 12n 

0.3 WHEN FIREARM PURCHASfD 

TOTAL RESPONDENTS 

1984 o~m 

DECEHBEP. 

NOVEHBER 

OCTOBEP. 

SEPTEMBER 

AUGLIST 

JULY 

JLIHE 

MY 

APRlL 

HAR CH 

FEBRUARY 

JANUARY 

MONTH NOT 6IVE"H 

F I F S T - F 0 V R T H Q U A R T E R S 1 9 8 5 

5 ~ 0 T l.l U I! S 

REIUMl'JTOI' HODEL 870 HODEL 1100 
----------------- ----------------- -----~---------- PIHFIRE RIFLES UNI· 

tlot1- !'ION- HON- ---------------- l.IENT · 
WARP- WARP- WARR- WARR- 110!.IEL WARR- WAPP- ALL HODEL ALL IFifl 

TOTAL ANTY ANTY TOTAL TOTAL ANTY ANTY 12 TOTAL ANTY ANTY OTHER TOTAL 552 OTHER HODL~ 

2174 1007 1167 1~67 237 103 134 ' 572 264 308 ?51 ?55 58 197 lS 

491 236 255 217 6(1 30 30 6 115 53 6Z 36 6Q 22 47 ~ 
22.6 23.4 21.9 20.3 25.3 29.t 22.4 85,7 20.1 20.1 ~~.1 14,J ?7,1 37,Q 23.9 21.1 

59 18 41 22 8 3 5 1 10 3 7 3 11 7 4 
2.1 1.s 3,s 2.1 3,4 2,9 3,7 14.3 1,, 1.1 2.3 1.2 4,3 12.1 2.0 

M 33 31 21 6 2 4 1 10 4 6 4 ' 2 5 
2,9 3,3 2.1 2.0 2.s t.9 3.o 14.3 1.1 1.s 1.0 t.6 2.1 3,4 2.s s.~ 

98 U 51 51 11 5 6 2 34 16 18 A S 3 5 :; 
4,5 4,1 4,4 4.s 4.6 4,9 4.5 28.6 5,0 6.1 s.B 1.6 3,1 5.2 2.s 10.~ 

SB 2Q 20 22 
2.1 2,Q 2.s 2.1 

51 27 24 3(1 9 6 3 
2.3 2.7 2.1 2.s 3.s 5.a 2.2 

28 16 12 13 4 3 1 
1.3 t.6 LO 1.2 1.7 V1 O.? 

31 
L~ 

14 
1.4 

17 
1.5 

13 5 
t.2 2.1 

1~ 5 7 5 2 
o.6 o.s o.6 o.s o.e 

3 2 
2.9 1.5 

14 5 q 2 12 4 8 
2.4 J,Q 2.9 o.s 4,7 6.9 4.1 

17 9 8 4 4 1 3 l 
3.0 3,4 2.6 Lo t.6 i.1 1.s 5.~ 

7 4 3 2 5 1 4 
1.2 1,5 1.0 0.8 2.0 1,7 2.0 

7 
1.2 

4 
LS 

3 
LO 

1 1 
0.4 0.3 

1),4 

1 2 
0.4 o.s 

1 
1. 7 

2 
1.0 

te 10 B 7 3 2 1 1 1 l 2 6 1 5 
o.a 1.0 0.1 o.7 1.3 1.9 0.1 14,3 0.2 o.3 o.s 2,4 1.7 2.s 

14 6 8 2 
o.6 o.6 o.7 o.?. 

18 
0.8 

18 
0.8 

13 5 9 1 
1.3 0.4 o.s 0.4 

10 8 11 3 
1.0 o.7 1.0 1.3 

22 8 14 11 ") . 
Lo o.a i.2 LO 0,8 

l 
1.0 

l 2 
1.0 1,5 

l 
0.2 

6 3 
1.0 t.1 

2 2 
0.3 1),8 

1 1 4 4 
2.0 o.3 o.4 1.0 

2 2 l 1 
LO o.a o.s 1.7 o.s 

6 '.I 2 
2.4 0.8 1.0 

l 1 1 4 2 2 4 J 
1.2 

1 
t.7 

2 
LO 1.0 0.7 14.3 0.7 o.s 0.6 1.6 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

BARBER. PRESALE R 01318~532801 



BARBER· PRESALE R 0131814 

TEAHAN/LEHHAN CUSTOH RESEARCH GUN REPAT R STUDY (tB53032-4J TABLE 12/' 

P.. 3 WHEN FIREARM PIJFCHASED 

F I R S T - F P U R T H QIJAPTEPS 1 9 a s 
-----------------------------------------------------------------------------------------------r E H T E P ~ I P E PIFLES 
------------------------------------------------------------------~----------------------------

~ 0 L T 
-----------------------------------------MODEL 700 AUTOLOADING PU HP 

----------------- ----------------------- -----------------------HOH- HODEL HODEL 
WARP- WARR- HODEL HOOEL ALL 7400/ ffODEL ALL 7600 HODEL ALL 

TOTAL TOTAL TOTAL ANTY ANTY SEVEN 78 OTHEfl TOTAL FOUR 74 OTHER TOTAL /SIX 76 OTHEJ 
----- ----- ----- ----- ~---- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----

TOTAL RESPONDENTS g32 430 253 118 HS 22 ~ 1 '51 127 112 4 211 75 26 2 4~ 

1984 mm 201 106 72 41 31 10 ? 22 78 50 2? 17 12 
24.2 24,7 28.5 3A,7 23.0 45.5 50.0 l~.6 TP 44.6 2'5,i) 12.a 22,7 46.2 11), ~ 

DECEMBER 26 16 9 3 6 2 5 7 4 3 3 3 
J.1 3,7 3.6 2.s 4,4 9.1 1,3 2.1 3.6 1.4 4.0 11.s 

li'OIJEKfH 15 14 12 10 2 2 17 11 6 4 3 1 
412 3.3 4,7 a.s 1.5 9.1 542 9.a 2.a 5,3 11.5 2.1 

OCTOBEfl J7 16 10 4 t 2 1 3 10 13 6 2 2 
4,4 3.7 4,() 3.4 ""' 9.1 25.(l 2.0 s.s Il.6 2.s 2.7 7.7 

SEPTEH1lER 24 Q 6 4 2 1 2 13 10 2 2 ' 
:. 9 2.1 2.4 3,4 1.5 4,5 1. 3 4.0 B.9 25.0 0.9 2.7 4,; 

AIJGUST 16 9 5 1 4 2 ':i 6 4 2 1 1 
1,Q 2.1 2.0 o.s 3,0 9.1 1. 3 1.s 3.6 0.9 1.3 3.8 

JULY 10 8 6 5 l 2 .., 
1 1 ~ 

t.2 VI 2.4 4.2 (),7 1.3 o.t. 0.9 o.s 
JOHE 15 11 7 3 A :~ 3 1 2 1 

LS 2.6 2.8 2.s 3.0 4,o:; 2.0 (),!/ 0.9 0.9 1.3 2.1 

MY ~ 4 3 2 1 1 1 1 
o.6 (),9 1.2 1.7 0,7 (), 7 0.3 (l,9 

APRIL r 
,.! 1 1 1 3 1 2 1 

0.6 0.2 0.4 o.a 0.9 0,9 0.9 1.3 2.: 

MRCH 8 6 " 4 2 1 1 l 1 
LO 1.4 1.6 3.4 1. 3 0.3 0.9 t.3 3.8 

FEBRUARY 7 4 3 1 2 1 3 ') 1 
o.e 0.9 1,2 (\.8 t.S 0."' o.9 LB o.5 

JANUARY 5 3 2 1 1 I 1 1 1 
0.6 0.7 o.s o.s 0.7 25.0 o.3 o.s t.3 318 

MONTH NOT GIVEN 8 5 '4 2 2 1 2 1 1 1 
1.0 1.2 1.6 1.7 1.5 0.7 1),6 0,Q o.s 1.3 3.8 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

BARBER· PRESALE R 01318°W2532802 



BARBER· PRESALE R 0131815 

TEAllAN/LEHllAN CUSTOM RESEARCH GUN REPAIR STUDY CtB53032-4) TABLE 12r.l 

fl, 3 WHEN FIREARM PURCHASE(1 

F I R S T - F 0 U R T H QUARTERS 1 Q 8 5 
----------------------~------------------------------------------------------------------------

SllOTGUNS 
-----------------------------------------------------REMINGTON HODEL 871) MODEL 1100 

----------------- ----------------- ---------·------- RHIFIRE IHFLES llHI-
NON- NON- NON- ----~----------- DENT-

WARR- WARR- WARR- llARR- MODEL WARR- VARR- ALL HOOEL ALL JFJEl 
TOTAL AHTY ANTY TOTAL TOTAL ANTY AHTY 12 TOTAL ANTY Af'TY OTHER TOTAL 552 OTHER llODU ----- ----- ----- ----- ----- ----- ----~ ----- ----- ----- --~-- ----- ----- ----- ----- ----~ 

TOTAL RESPONDENTS 2174 1007 1167 1067 :m 103 134 7 572 U.t 308 251 25~ 58 197 1~ 

1C183 242 136 106 112 30 1 'i 15 59 37 22 23 33 10 23 
11.1 13.5 Q, 1 10.s 12,7 14.6 11.2 10.3 14.(\ 7. l Q.2 12.9 17,2 ll. 7 10. ~ 

1982 153 75 78 75 16 10 6 44 22 22 15 10 3 7 3 
7,0 7,4 6.7 7.0 6.8 9,7 4,5 7,7 8.3 7' 1 6.0 J.9 5.2 J.6 15, E 

1981 117 64 53 61 14 8 6 33 17 16 14 B 8 ~ 
~ 

5,4 6.4 4,5 5,7 5,Q 7,9 4,5 s.e 6." 5,2 s.6 3.1 4.1 10. ~ 

1C180 88 41 47 "i7 B 4 4 34 20 14 15 13 3 10 
4.0 4.1 4.0 5,3 3,4 3,9 3,0 5,9 7.6 4,5 6.0 5.1 s.2 s.i 

1979 63 32 31 JO 5 1 4 20 11 Q 5 8 1 7 
2,Q 3.2 2.7 2.B 2.1 1.0 J,O J.5 4.2 2,Q 2.0 3.1 1.7 3.6 

1Q78 86 38 48 40 5 5 27 10 p 17 6 6 
4.0 3,9 4.1 4.6 2.1 3,7 4,7 3,9 5,5 618 2.4 3,0 5.~ 

1977 49 21 28 32 4 2 2 17 6 11 11 6 6 
2i3 2.1 2.4 3.0 1. 7 J,9 1.5 3.0 2.3 J.6 4,4 2.4 3.(.1 

1C176 56 n 34 3<"1 6 1 .. 
~ 14 " -· Q 10 4 " 2.6 2.2 2 ,II 2.e 2.5 1.0 3,7 2 .. ~ l.9 2,Q 4.0 J.<" 2.0 

1970 - 1975 251 121) 131 145 20 11) 10 91 37 .44 44 p 4 13 
1 t.5 11.9 11.2 13,6 13,4 Q,7 7.5 14.: 14.0 14.3 p,5 ~.7 6.Q t.6 

1C160 - 1969 123 57 66 SB 13 6 7 38 18 ~(\ 7 }!I - 17 
5,7 5,7 5,7 5.4 s.s 5.B 5,2 616 6.8 6.5 2.e 7,5 3,4 8.6 s.~ 

1959 OR EARLIEF 41 22 19 16 8 3 .. 
.! B 10 3 7 1 

1-Q 'l 'l 1.6 LS 3,4 2,Q 3,7 3.'2 3,9 s.2 3.6 s.2 ""''" 
DK/NA 181 74 107 BB 23 9 14 47 19 :?B 1B 28 ~ 24 

9.3 7,) Q,2 e.2 Q,7 R.7 10.4 e.2 7,2 Q, 1 7.2 11.0 6.9 12.2 10. ~ 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

BARBER· PRESALE R 01318°W2532803 



BARBER· PRESALE R 0131816 

TEAHANILEHKAN CUSTOH RESEARCH GUN REPAIR STUDY (tfl'53032-4) TABLE 12/t 

0.3 WHEN FIREARM PURCHASED 

F I R S T - F 0 U R T H QUARTE!i'S 1 9 8 ~ 
---------------~-----~-------------------------------------------------------------------------C F ~ T E R F I P E PIFLES ------------------.... -... ·.-------..--..-............ _____ ,... _________________________ ...... _______ ..., ____ .,.. _______________ 

!J 0 L T 
----------------------~--~~--------------

HODEL 700 AIJTOLOAttING PUMP 
----------------- ----------------------.... ~---~------------------

NON- HODEL HODEL 
WARR- WARR- HODEL HODEL All 7400/ HODEL ALL 7600 HODEL ALL 

TOTAL TOTAL TOTAL ANTY AHTY SE'VE"1 78 OTHEF TOTAL FOUR 74 OTHER TOTAL /SIX 7b OTHH ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----~ --~-- ----- ----- ----- --~--

TOTAL RESPo+IDE~TS 832 430 253 118 135 22 4 151 327 112 4 211 75 26 2 4' 

1983 q5 45 28 19 9 2 15 36 25 11 14 5 Q 

11.~ 10.s ll. l 16. t 6.7 9 .1 Q,Q 11.0 22.1 5.2 1!!. 7 19.? jQ, l 

1982 65 29 10 3 7 lQ 30 11) 20 6 l 
1.a 6.7 4.o 2.s s~2 12.6 11.2 g,Q q,5 a.o 3.8 11) .i 

1981 46 26 17 7 10 Q 15 4 11 '5 
'5.5 6.Cr 6.7 '5.9 7,4 6.0 4.6 3.6 5.2 6.7 10.i 

1900 18 11 6 2 4 5 5 5 2 
2.2 2.6 2,4 1.7 J,I) '!.. 3 1.5 2.4 ,., ~ 

~·I ., ,; 
1979 25 7 4 4 3 14 14 4 

J,o 1.6 1.6 3.0 2.C· 4,3 b,6 5,3 8 .~ 

1Q78 30 17 s 5 3 Q 12 !2 1 1 
3.6 4,0 3.2 4.2 2.2 6.() 3,1 5,7 1.3 3.8 

1977 11 3 2 2 1 8 8 
1. 3 1),7 1).8 1,7 I), 7 2.4 3,9 

1Q76 22 10 6 3 3 .d 11 11 1 1 
2.b 2.3 2.4 2.s 242 2.6 3,4 s.2 1. 3 2-1 

1Q71) - 1975 69 49 28 11 17 21 37 37 3 
10.1 11.4 11.1 9.3 12.6 13,Q lU 17,5 4,11 51/,() ,\ . 

·! 

1-Q60 - 1969 45 20 11 5 6 9 ?O 2/) 5 
5,4 4,7 4,3 4.2 4.4 6.0 6.1 9.'5 6,7 10.i 

1959 OP. EARLIER 14 5 5 ~ 6 3 
l. 7 l.2 3, 3 J .8 2.0 4,(\ 6.i 

OK /NA 62 34 11 4 7 3 20 22 5 p .~ I 
7.5 7,9 4,3 3,4 5~2 13.6 13.:.> 6.7 4,5 9.1 8,(\ 12 .1 

---~ -

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

BARBER· PRESALE R 01318°W2SJ2804 



BARBER· PRESALE R 0131817 

TEAHl\lol/LEHHllN CUSTOM RESEARCH tlUN Rf PA IR STU[IY ( t!ISJ032-4) TA~LE 1311 

p,4 SATISFACTION WITH Tifft REQUIRED FOR REPAIP 

F I R S T - F 0 U R T H 0 U A R T E R S 1 9 e 5 

S H 0 T G IJ ti S 
---------------------------~-------------------------

~EllIH6TON llODEL 871) HODEL 1100 
----------------- ----------------- ----------------- ~IHFlRE RIFLES OMI-

NON- NON- Ml)N- ----------~---- DENT-WARR- WARR- WARR- WARR- HOOEL WARR- WARR- ALL HOllEl ALL IFIEV 
TOTAL ANTY ANTY TOTAL TOTAL AHTY ANTY 12 TOTAL AHTY AHTY OTHER TOTAL 552 OTHER llODU 
----- ----- ----- ----- ~---- ----- ----- ---~- ----- ~---- ----~ ----- ----- ~---- ----- -----

TOTAL RESPONDEtfl"S 2174 10(17 1167 1067 237 103 

COHl'LETED IN SATISFACTORY 1564 714 850 798 1R2 79 
TIHE PERIOf1 71,9 70.Q n.s 74,S 76,8 76.7 

HC!T COH?LETED IN 553 265 288 241 so 22 
SATISFACTORY THIE PERIOit 25,4 26.3 24.7 22.6 21.1 21.4 

!JK!NA 57 28 29 28 5 2 
2.6 2.s 1+5 2.6 2.1 1.Q 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

1J4 

103 
76,9 

28 
20,9 

3 
2.2 

7 572 264 308 25! 255 58 197 H 

4 426 198 228 186 tn 15 144 1~ 
57,! 74,5 75.C• 74,(l 74.! 7(),? /.0.3 73.! 78.< 

3 131 60 71 57 70 22 48 ~ 
42.9 22.9 22.7 23.1 22.7 27.5 37.9 24.4 21.t 

15 6 Q B b 1 5 
2.6 2.3 2.ci 3.2 2.4 1.., 2.s 

BARBER· PRESALE R 01318"\:t'2532805 



BARBER· PRESALE R 0131818 

TEAHANILEHHAN CUSTOH RESEARCH GUH REPAIR STUDY (•1153032-41 TAJH 131: 

(l, 4 SATISFACTION WITH TIHE RfQUIREfl FOP REPAJP. 

F I R S T - F 0 U R T H 0 U A R T E P 5 1 9 B '5 

C E N T E P F I P f ~ ! F L E ~ 

B 0 L T 

HO(IEL 700 AUTOLOADTNR p IJ H p 

NO~- HODEL HODEL 
WAPR- WARR- ltODEL HODEL ALL ?400/ HODEL ALL 76()0 ltODEL ALL 

TOTAL TOTAL TOTAL ANTY ANTY ~VEN ?8 OTHER TOTAL FOUR 74 OTHER TOTAL /SIX 76 OTHEI 

TOTAL RESPONDENTS 832 430 253 118 13'5 22 4 

COHPlfTED IN SATISFACTORY 57::! 304 172 81 91 11 4 
TIHE PERIOD 68.B 70.7 68.0 68.6 67.4 so.o 100.0 

HOT COl'IPLETED IN 237 115 73 13 40 10 
SATISFACTORY TIHE PERIO~ 28.'5 26.7 28.9 28.0 29,6 45,5 

DK/NA n 1t e 4 .. 1 
'LB 2~6 '.L2 3.4 3.0 4.5 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

151 32' 112 4 2tt 7'5 26 2 4· 

117 219 72 146 49 lb 2 3: 
7i' .s p,o 64.3 25.0 6Q,2 65.3 61.5 100.0 66,! 

32 99 37 3 59 23 10 i: 
21.2 30.3 33.0 7'5,0 20.0 30.7 38,'5 27.: 

2 9 3 6 3 
1. 3 2.e 2.1 2.a 4.0 6,1 

BARBER. PRESALE R 01318"2
532806 



BARBER· PRESALE R 0131819 

TEA"ANILEHHAH CUSTC™ RESEARCH 6Uff REP~IR STUOY <tRS30J2-4l TABLE 1411 

R.5 TIHE REQUIRED FOP REPAI~ 

F l R S T - F D U P T H PUAPTERS 1 9 8 5 
-----------------------------------------------------------------------------------------------

SHOTGUllS 
-----------------------------------------------------PEHIHBTOll HODEL 870 HODEL 1100 

----------------- ----------------- -------~--------- RIHFIRE RIFLES UNI· 
NOii- llON- NOii- ----------------- DE~T-

WARR- WARR- WARP- WARR- HODEL WARR· WARR- ALL llODEL ALL IFIH 
TOTAL AHTY AllTY TOTAL TOTAL AllTY AllTY 12 TOTAL AMTY AHTY OTHER TOTAL 552 OTHER HODU ----- ----- ----- ----- ----~ ----- ----- ----- ----- ----- ----- ----- --~-- ----- ----- -----

TOTAL RESPONDENTS 2174 100? 1167 1067 237 !(I~ 134 ? 57? 264 JO!! 251 255 58 197 !C 

2 llEEKS OR LESS 127 58 69 74 18 7 11 40 22 18 16 12 1 11 1 
5.B s.s 5,0 6,Q 7,6 ~ .. e s.2 7,0 8.3 5,p 6.4 4,7 j,:7 5.6 '.i.: 

2 - 4 WEEKS 523 244 279 279 '0 33 37 1 11-1 79 82 47 '3 12 61 s 
24.1 24.2 23,9 26.1 29.5 32.0 27.6 14.3 28.1 29,9 26.6 18.7 28.6 20.7 31.0 26.3 

4 - 6 WEEKS 484 196 288 219 54 23 31 2 lP 48 69 46 57 12 45 
22.3 19.5 24.7 20.s 22.13 22 1 2~.1 28.6 20.s 18.2 22.4 113,3 22.4 20.7 22.B 36.e 

~ - 8 WEEKS 391 187 204 180 35 15 20 ? 107 44 63 36 47 15 32 
18.0 lB.6 17.S 16,Q 14.B 14.6 14,9 28.6 lB.' 16.7 20.s 14.3 18.4 2'.i.9 16.2 

OIJER 8 WEEKS 618 306 312 304 58 2~ 34 2 141 70 71 103 62 18 44 c 
28.4 30.4 26.7 28.S 24.5 23.3 2514 28.6 24.7 26.5 23.1 41.0 24.3 31.0 22:3 31.t 

!IK'NA 31 16 15 11 ? l 1 6 1 5 3 4 4 
1.4 1.6 1.3 1.0 O.B t.0 0,7 1.0 0.4 1.6 1.2 1+6 2.0 

---------------

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

BARBER· PRESALE R 0131sw
2532807 



BARBER· PRESALE R 0131820 

TEAHAN'LEHltAN CUSTOH RESEARCH GUN REPAIR STUDY (053012-4\ TABLE 1412 

0.5 TIHE REQUIREP FOR REPAIP 

F I R S T - F 0 U Ii' T H OUAPTf.li'S 1 Q 8 s 
-----------------------------------------------------~--~--~-----~-----------~-----~-----~-~---

C E N T E P F I Ii' E FI FL ES 
-------------------------------------------------------------------------------------------·--· El 0 l T 

-------------------------------~---------ltODEL ?00 AUTOLOADltJG PU II P 
-------------~- ----------------------- -----------------------NON- MODEL KO DEL 

WARR- WARR- KODEL HODEL ALL 74001 HODEL ALL 7600 MODEL ALL 
TOTAL TOTAL TOTAL ANTY ANTY st VEN 78 OTHER TOlAL FOUR ,., OlHER TOTAL /SIV 76 OTHEF 
----- ----- ----- --p-- ~---- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- -----

TOTAL RESPOtJDENTS B32 430 253 118 135 22 4 1'51 327 112 .. 211 75 26 2 4; 

2 WEEKS OR LESS -40 25 15 8 7 Q 12 6 5 3 1 1 l 
4.8 518 '5,0 6.e '5.2 4,5 6,1) 3,7 '),4 25.0 2.4 4,0 '3.8 50.0· 2.1 

2 - 4 WEEKS 166 85 46 20 26 2 37 67 25 1 41 14 2 1: 
20.0 19.8 10.2 16.9 19.3 9.1 24.5 20.5 22.3 25.0 19.4 18,7 7,7 2'5 .~ 

4 - 6 WEEl(S 201 103 '58 21 37 6 2 37 84 n 1 56 14 4 1 ~ 
24.2 24.{'I 22.9 17,9 27.4 27.3 ')(),(\ 24.5 25t7 24.1 2'5.0 26.S JB,7 15,4 so.o 19, l 

6 - 8 WEEfl'S 164 91 55 32 23 ., 1 31 57 21 33 16 9 .. 
jQ,7 21.2 21. 7 2?, 1 17.0 1e.2 25.0 20.5 17,4 2(1. 5 25.0 15.6 21.3 34.6 14.~ 

OVER 8 WEE~S 246 118 74 35 39 8 3'5 11)2 2Q 73 26 0 ti 
29.6 27.4 :zq,2 29,7 28.9 36,4 2s.o 2J,2 31.2 2S4q 34.6 34.7 34.6 36.: 

Dl</NA 15 8 5 2 3 1 2 5 2 3 2 1 ! 
1.s 1. 9 2.0 1,7 2.2 4,5 1.3 1.s 1.8 1.4 2.1 J.a 2.1 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

BARBER· PRESALE R 013182J?
2532808 



BARBER· PRESALE R 0131821 

TEAHAN/LEHHAN CUSTOH RESEARCH GUN REPAIR STUDY (1853032-4' TABLE 1 '511 

11,6 OVEPALL SATISFACTION MITH REPAIP WORK 

F I P S T - F 0 U R T H 0 U A 11 T E P S 1_ Q e s 
-----------------------------------------------------------------------------------~--------~--

SHOTGUNS 
-----------------------------------------------------PEHUl()TOI' HOllEL 871) HODEL 1100 

----------------- ----------------- ----------------- RitlFIRE RIFLES UNI· 
~Oil- NON- NON- ----------------- DEtH· 

WARR- WARP- WARR- WARR- HODEL WARli'- WARR- ALL HOI•EL ALL IFIEJ 
TOTAL ANTY ANTY TOTAL TOTAL ANTY ANTY 12 TOTAL ANTY ANTY OTHER TOTAL 552 OTHER HODL1 

----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- -----
TOTAL RESPONDE~TS 2174 1(1(17 1167 1067 237 103 1J4 7 572 2b4 308 251 25~ 58 197 !' 

EXTREHELYtVERY SATISFIED 1444 660 784 763 183 77 106 1 394 181 213 183 153 30 rn l' 
66.4 65.5 67.2 7J. 5 77.2 74,B 79.l .42,9 68.9 68.6 (_.Q/] 72.9 b(l. {I 51. 7 62. 4 73, -

5- EXTREMELY SATISFIED 869 389 480 471 116 47 69 234 110 124 121 84 10 74 
40.(l 3B.6 41.1 44. I 48.9 45.6 51.S 40.9 41. 7 40.3 48.2 32.9 17,2 37,6 42. ! 

4- VERY SATISFIED '575 271 304 292 67 30 37 3 161) 71 89 62 69 20 4q ( 

26.4 26.9 26.0 27.4 28.3 29. 1 '27,6 4'2,9 20.0 26.9 20,9 24.7 27, 1 3~~5 24,Q 31.1 

3- SOMEWHAT SATISFIED 193 103 QQ 77 11) 4 6 2 43 27 16 22 24 5 IQ 
8.9 10.2 7~7 7,2 4,2 3,9 4,5 28.6 7,5 1(1.2 5.2 8.B 9,4 8.6 9,6 15.1 

2- SOMEWHAT DISSATISFIED 138 63 75 56 12 7 5 1 23 12 11 21) 24 3 21 
6.3 6.3 6.4 5,7 5,1 6.B 3,7 14.3 4,0 4.5 3.6 e.o 9,4 ".., 1.h..::.. 10. 7 

1- VERY DISSATlSFIEri 292 124 168 125 25 13 12 1 78 26 '52 21 41 14 27 
13.4 12.3 14.4 11. 7 10.s 12.6 9.0 14.3 13.6 9,9 16,Q 8.4 16.1 24.1 13, 7 10.: 

DIVNA 107 57 so 46 7 '2 s 34 18 16 5 B 6 7 
4,Q 5,7 4,3 4, "3 3,0 1,9 3,7 5fQ 6.8 5.2 2.0 s.1 10.3 3~~ 

MEANS 3,77 3,10 V"S 3.91 4.03 J,QI) 4.13 3.01) 3.83 3,92 3.76 3,qg 3,54 3,17 3.64 3. 9! 
STD, ERR, ,031 ,1\45 .0~3 .043 ,007 1139 .! 1(1 .436 .060 +083 .086 ,()83 ,095 .210 .105 .29 

------------------ --- -

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

BARBER· PRESALE R 01318~2532809 



BARBER· PRESALE R 0131822 

TEAHA~/LEHHAN CUSTOH RESEARCH 6UN REPAIR STUDY (t853032-4l TABLE 15/: 

P.6 OVERALL SATISFACTION WITH PEPAIR WOR~ 

F I R S T - F 0 U R T H OIJARTERS 1 9 8 5 
-----------------------------------------------------------------------------------------------· r E N T E F F I P E liIFLES 
-·--------------------~-------~---------------~--------------------------------------------~---

F 0 l T 
----------------------------------------· MODEL 7f}Q AUTOLOADIHG P U H P 

--------------~-- ----------------------- -----------------------
MO~- HODEL MODEL 

WARP- WARR· HODEL llOD£L ALL 7400/ HODEL ALL 7600 PIODEL ALL 
TOTAL TOTAL TOTAL ANTY Atm SEVEN 78 OTHER TOTAL FOUR 74 OTHER TOTAL /SIX 76 OTHEI ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----· 

TOTAL RESPOHDE~TS 1m 430 253 118 135 22 4 151 327 112 4 211 75 26 2 4~ 

EXTREMELY/VERY SATISFIED 514 284 163 74 89 11 3 107 185 45 2 rn1 45 6 2 3' 
61.8 66.0 64.4 62.7 65.9 51),0 75,0 70,9 '56.6 40.2 50.0 ~5.4 6/),li 'B,1 100,0 78 '~ 

5- EXTREMELY SATISFIED 306 174 93 36 57 6 2 73 105 22 2 81 27 4 1 2: 
36.8 40.5 36.8 30.5 4212 27.3 so.o 48.3 32.t 11?,6 5010 38.4 36.0 1514 50.0 4611 

4- VERY SATISFIED 208 110 70 38 32 5 1 3.t 8(\ 23 57 18 '1 1 1! ,;. 

2510 25.6 27,7 32.2 23,7 22.7 25.o 22.s 'N,5 20.s 'J.1J) 24.0 7,7 50.0 31.• 

3- SOMEWHAT SATISFIED 89 47 27 l4 13 3 17 34 17 p B 6 
10.7 10,9 10.7 11.'1 9,6 13.6 11.3 10.4 15.2 8. 1 10.1 23.1 4.: 

2- SOMEWHAT DISSATISFIED SB 28 18 9 Q 1 Q 24 5 ]9 6 4 
7,('j 6.5 7,1 7.6 617 415 6,Q 7,3 4,5 Q,I) 8.Q 15.4 4.: 

1- VERY DISSATISFIED 123 56 38 17 21 t. 1 11 55 34 l 20 1~ 7 

14.8 13,0 15.0 14.4 1516 27.3 2510 7,3 1618 3014 2510 91'5 1610 26.9 101c 

PKIHA 48 15 7 4 3 1 7 2Q 11 1 17 4 3 
5,9 3.5 2,!il 314 212 4.5 ~.6 ~.Q Q,B 25,1) s.1 5,3 11.s 2.-

t!EANS 3166 3,77 3.66 3,59 3,72 3.19 3,75 4,03 3c52 2194 3.67 3.82 3,59 2.65 4,5() 4.o: 
STD. ERR. ,QS2 ,1)69 ,1)112 .131 .128 .356 ,946 .104 1087 .158 1.333 .096 ,177 ,31)5 .soo • ic1: 
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BARBER· PRESALE R 0131823 

TEAKAH/LEH"AN CUSTOM RESEARCH GUN REPAIR STUDY ms~o32-41 TABLE 1611 

Q,7 AWARENESS OF WARRANTY GUNSMITHS IN AREA 

F I R S T - F 0 U P T H Q U A R T E R S 1 Q B 5 

SHOTGUNS 
-----------------------------------------------------REIHllGTON MODEL 870 HODEi. 1100 

----------------- ----------------- -------~--------- FIHFIRE FIFLES UNI-
NON- NON- NON- ----------------- DENT-WARR- WARF- WARR- WARR- HODEL WARR- WARF'- All HODEL ALL I Fm 

TOTAL ANTY ANTY TOTAL TOTAL ANTY ANTY 12 TOTAL ANTY AfffY OTHER TOTAi. 552 OTHEP HODLS ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----~ 

TOTAL RESPONDENTS 2174 101)7 1167 1067 tn 103 

AWARE OF WARRANTY T/2 375 397 391 8(1 4(1 
GUNSHITHS '35.5 J7,2 34.0 36.6 33,B JS.a 

NOT AWARE OF WARRANTY 1355 615 740 656 1'54 63 
GUNSHITHS 62.3 61.1 63.4 61.5 65.0 61.2 

01\/NA 47 17 30 20 3 ., ., 1,1 ?..6 1.9 1.3 .:.•.;.,. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

1]4 

40 
2Q,9 

91 
67.9 

3 ., ., 
.:.1.:. 

7 572 264 JOB 251 2'55 '58 1Q7 19 

5 215 104 111 Ql 86 24 62 5 
71.4 J?,6 ]Q,4 36.0 36,J 33, 7 41.4 31.'5 26.1 

2 345 158 187 155 161 33 128 H 
28.6 60.3 59,S 60.7 61.8 63. t 56,9 65.0 73,7 

12 2 10 '5 B 1 7 

'2. 1 1),8 3,2 2.IJ 3,1 t. 7 3.6 
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BARBER· PRESALE R 0131824 

TEAHAN/LEHHAN CUSTOH RESEARCH GUN PEPAIR STUDY ttB53032-4l TABLE 1612 

g,7 AWAPENESS OF WARRANTY GUNSMITHS IU APEA 

F I R 5 T - F 0 U R T H g U A R T E R S l 9 8 5 
-------------------------------------·--------------------------------------------------------· r E N T E p F I R E R I r L E 5 

B 0 L T 

HODEL 701) AIJTOLOADHIO PU KP 

1"0N- HODEL HottEL 
WARR- Wi!IRR- PIODEL HODEL All 7400' l'IODEL ALL 7600 HODEL ALL 

TOTAL TOTAL TOTAL ANTY ANTY SEVEN 78 OTHER TOTAL FOUR 74 OTHER TOTAL /SIX 76 OTHEF 

TOTAL RESPONDENTS ~3t 430 253 118 BS 22 4 151 327 112 4 211 75 26 2 4; 

AWARE OF WARRANTY 290 164 107 4q 58 Q 1 47 105 44 3 58 21 11 1( 
l'JUNSl1ITHS ?.4,Q 18.1 42.3 41,S 41.0 41),Q 2511) 31.1 32. 1 3o,3 7510 ~1,5 2s.o 42.3 21. ~ 

NOT AWARE OF WARRANTY 524 257 139 63 76 11 3 104 215 65 1 149 52 lS 2 3~ 
GJJNSHITHS 63.0 59.8 S4.o 53,4 56.3 5(.).(\ 75.(l 68.9 65.7 58.0 25.0 70.6 69.3 57,7 100.0 74.~ 

DK/NA 18 0 7 .~ 1 
., 7 3 4 2 ~ ~ 

2.2 2.1 2.8 5.1 (J,7 9.1 2. 1 2.7 1,Q 2.7 4, ~ 
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BARBER· PRESALE R 0131825 

TEAHAN/LEHMAN CUSTOM RESEAPCH GUN REPAIR STUDY (tF53032-4l TABLE 17/1 

o.e LIKELIHOOD OF RECOMHEHDING TO A FRIE~D 

F I R S T - F 0 U R T H g U A R T E R S 1 Q 8 s 

SHOTGUNS 
---------------~-------------------------------------RF.HINGTON llOOEL @7Q HODEL 1100 

----------------- ----------------- ----------------- PIMFIRE RIFLES UIH-
NO~- NON- NON- ----------------- DENT-WARP.- WARP- WARR- WARR- MODEL WARR- WARP.- ALL HODEL ALL rrm 

TOTAL ANTY AHTY TOTAL TOTAL ANTY ANTY 12 TOTAL ANTY AHTY OTHER TOTAL 552 OTHER MODU ----- ----- --~-- ----- ----- ----- -·--~ ---~- ~---- ----- ----- ----- ----- ----- ----- -----
TOTAL RESPONDENTS 2174 1(\07 1167 1067 2)7 103 

WOULD RECIJHHEND 1S27 849 978 1?33 207 Ill 
84.() 8~.3 83.B 87.4 87.J 88,J 

WOULD HOT RECOllHEHD 214 97 117 75 17 6 
t;i,B 9.6 10.0 7,0 7.2 5.8 

OK/NA 133 61 72 59 13 6 
6. 1 6.1 6.2 5.5 5,5 s.B 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

134 7 

116 s 
86.~ 71.4 

11 2 
0.2 28.6 

1 

s.2 

sn 264 398 251 255 58 1117 H 

483 223 260 238 21)4 44 160 1 ~ 
84.4 %5 84.4 Q.,,8 B(),(l 75,9 01.2 so.' 

52 21 31 4 31 10 21 . , 
9, 1 s.o 10.1 1.6 12.2 17.2 10.7 10.~ 

37 21) 17 9 20 4 16 
615 ., .6 s.s 3.t 7.8 6.9 811 
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BARBER· PRESALE R 0131826 

TEAHAH/LEHHAH CUSTOtt RESEARCH GUN REPAIR STIJDY (IBS3032-41 TABLE !'~ 

o.s LIKELIHOOD OF RECOHHtNDIHG TO A FRIEND 

F I R S T - F 0 U R T H 0 U A R T E P S 1 9 8 5 

C E H T E R F I R E R I F L E S 
---------------------------------------~---------------------------------------------------~ 

{l 0 L T 

HODEL 700 AUTOLOADI!ilG P U H P 
--~------------- ----------------------- -------------------~ HON- KODfL HODEL 

WARR- WARR- llOD£L HODEL ALL ?4(1f)/ HODEL ALL 7600 HOOEL AU. 
TOTAL TOTAL TOTAL ANTY AHTY SEVEN 78 OTHER TOTAL FOUR 74 OTHER TOTAL /SIX 76 OTIE 

TOTAL RESPONDEHTS 832 no 253 118 135 22 4 1 '51 327 112 4 211 75 26 2 i-

lfflULD RECOIUIEHD 673 362 207 96 111 16 ~ 136 256 75 2 po 55 n 2 l:J 

B0.9 !!4,2 81.8 81.4 82.2 72,7 75.0 00.1 78.'3 p.o so.o 84.8 73,3 51}.I) 1•10,() QC • 

WOULD NOT RECOltHEND 106 .f3 28 12 16 4 1 10 52 26 2 24 11 6 • 
12.7 10.0 11.1 10.2 11.0 rn.2 ?5.0 6.6 15,0 23.2 so.o 11.4 14.7 21.1 1~»! 

DK/NA 53 25 18 10 B 2 s 19 11 8 9 7 
6.4 s.e 7.1 9,5 5,9 9.1 3,3 5.8 9,8 J.a 12.0 26,0 ' .. 
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BARBER· PRESALE R 0131827 

TEAHANILEHHAN CUSTOH PESEARCH GUN REPAIR STUDY <4B53032-4 l TABLE 18/1 

f.l, 10 PREIJIOIJS REPAIRS TO GUN 

F I R S T - F 0 IJ R T H P U A R T E R S 1 9 8 s 

S H 0 T G U N S 
-------·---------------------~-~-----------~~--------

REMINGTON KODEL 870 HODEL 11(11) 
----------------- -----------------

_......,.. ______________ 
RIHFIRE RIFLES UNI-

NON- NON- NOH- ----------------- DENT-llARR- WARR- WARR- WARR- HODEL WARR- WARR- ALL HODEL ALL JFIED 
TOTAL ANTY AllTY TOTAL TOTAL ANTY ANTY 12 TOTAL ANTY AtJTY OTHER TOTAL 552 OTHER llODLS ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- ----- -----

TOTAL RESPONDENTS 2174 1007 1167 1067 237 103 

61JN PREVIOUSLY REPAIRED 473 208 265 309 44 17 
21.8 20.7 22.7 29,0 1816 16.S 

SUN NOT PREVIOUSLY 1632 765 867 724 188 86 
REPAIRED ~.1 76.f) 74.3 67.9 79.3 83.5 

Dl\/NA 69 34 35 34 s 
1.2 3.~ J,I) 3.2 2.1 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

134 7 

27 -
2~.t 

102 7 
76.1 100.0 

s 
J,7 

'F2 264 308 251 255 58 1q1 1q 

154 72 82 111 44 q 35 2 
']6,q 27,3 26·6 44.2 17. 3 15.5 p.e 10.5 

403 187 216 126 208 49 159 15 
70.5 71).8 "L 1 so.2 81.6 84.S 80.7 78.9 

15 5 10 14 3 3 2 
2 •. ~ t,Q 3.2 5.6 1.2 1.5 10.5 
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BARBER· PRESALE R 0131828 

TEAMAN/LEHHAN CUSTOM RESEARCH GIJN REPAIR STUUY I t!l53032-4) TABLE 1812 

0,10 PREVIOUS REPAIRS TO OUN 

F I R S T - F 0 U R T H 0 U A R T E R S 1 9 8 5 

C E N T E P F I R E R I F L E S 
------~---------------------------------------------------------------·------------------------

B 0 L T 

MODEL 700 AUTOLOADIHG p u " p 

~OH- llODf.L KO DEL 
WARR- WARF'- HODEL HODEL ALL 7400/ HODEL ALL 7600 HODEL ALL 

TOTAL TOTAL TOTAL ANTY ANTY SEVEN 78 OTHER TOTAL FOUR ?4 OTHER TOTAL /SIX ?6 OTHER 

TOT AL RESF'Oll[IENTS 832 410 '.:?53 118 135 22 4 151 327 112 4 211 75 26 2 .47 

GUii PREVIOUSLY REPAIRED 117 41 22 8 14 1 18 65 25 40 11 5 1 5 
14.1 9.'5 9,7 6.8 M,4 4,5 11.11 1Q,Q 22.3 111.0 14,7 !Q.~ 50,n lo). 6 

OUN NOT PREVIOUSLY 685 371 222 105 117 19 4 126 253 85 4 164 61 20 1 40 
PEPAUU 82.3 86.3 87,7 gq,o 86.7 86.4 100.0 81.4 77,4 7'5.9 100,{\ ?7.7 81.3 76,Q 50.0 85.1 

!JI< /llA 30 18 Q ~ 4 2 7 Q 2 7 3 1 2 
3.6 4.2 3.6 4.2 ),Q Q,1 4.6 2.a 1.8 3,3 4.0 3.8 4,3 
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BARBER - PRESALE R 0131829 

RESP # 

5301 

5302 

5303 

5304 

5306 

5308 

5309 

5310 

5311 

5312 

5313 

GUN REPAIR STUDY - FOURTH QUARTER-1985 

Q9; COMMENTS ON SERVICE PERFORMED 

788 - "!'thought that I could have replaced the 
oroken bolt stop myself, but the part is restric­
ted. 

700 BDL - "Good job .. Take too long." 

742 Woodsmaster 30.06 - "I took this gun to Leh­
man's Gun Shop in Potosi, WI, Feb. 15, 1985. I 
gut it back Sept. 23, 1985. This gun was sent to 
the factory ib 4-7-85." 

7600 30.06 - 11 To do a single task it took a long 
t 1 me. Shot it one t i me and it broke . Sh o u 1 d have 
been tested better'." 

513S - "Very nice. 11 -
581 - "The weapon had been misused. Repairs had 
De'en performed locally. Barrel needed replace­
ment. Excellent repairs had exceeded my high ex­
pectations .. Well done!! Thank you." 

66 - "! thought price of repair $33 was a little 
TI'eep. The gun cost $65 new, but that was about 
20 years ago. 11 

742 - "Very good work, but very slow service." -
7400 - "I would recommend your guns, but not your 
service department. No one could give any defi­
nite info on the status of my weapon. It took 
nearly 4 months to get the weapon back for only a 
barrel replacement." 

700 - "I am pleased with the work. I haven't had 
tiiiie to shoot the gun, but feel it will be all 
right. This was not warranty work, but was spe­
cial ordered set of sights. Again, I am pleased. 
I love to see iron sights on a rifle. They can be 
very use f u l as we 11 as improve the looks of the 
rifle." 

70q BDL - 11 1 was under the impression that the 
stock refinish would have been shiny duPont finish 
as original; but it came back with a satin finish 
as on the classic model. Blue job was excellent!" 

(Continued) 
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BARBER· PRESALE R 0131830 

RESP # 

09~ COMMENTS ON SERVICE PERFORMED 

(Continued) 

531.4 741 - "A-1 job. I am extremely pleased with a 
company such as yours that stands behind its prod­
uct with prompt, efficient service. As a consumer 
I am sold on Remington Firearms and will purchase 
more OT"Your products in the future. I also will 
not hesitate to pass on this information to 
friends and fellow hunters. Thanks for your help 
on my rifle." 

5315 Nylon 66 - "You did just what the warranty said 
you wo.u 1 a do. Thank you." 

5316 788 - "Service excellent. Local dealers and gun­
Siiiiths are idiots. Must rely on factory for qual­
ity workmanship." 

5317 700 - "Took way too long for a simple modification 
01"'"'.extractor of the old style to a new style." 

5318 742 Auto - "It couldn't have been better. I am a 
~ealer and I sell nothing but Remington guns. 
Winchesters I wouldn't have in the place. Reming­
ton is my sole line and always will be." 

5319 788 - "Excellent. I didn't expect it free. Thank 
YQu'! I run small gunshop and I'm a gunsmith. 
Would like information on warranty gunsmiths." 

5320 742 BDL "Gun was sent in 12-1-84. Received 
9-23-85. I would definitely recommend a Remington 
gun to a friend. I own 6 other Remingtons." 

5321 700 ADL - "! am extremely pleased. I've never 
wrote 'a thank you note to anyone doing service 
work for me; however, I'm so pleased I've got my 
gun back in plenty of time to zero my scope and do 
a little practicing before gun season. My hat's 
off to everyone at Remington." 

5322 700 BDL "Was sent to you by Walker Arms of 
:Selma, AL. Headspace checked and found within 
factory specs., even though Walker Arms found that 
it would close on a 'no-go' gauge by Forrester. I 
was concerned about case life due to the long 
chamber. The rifle shoots great! I have gotten 
5/8 to 1-1/8 groups with it." 

(Continued) 
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BARBER· PRESALE R 0131831 

RESP # 

Q9. COMMENTS ON SERVICE PERFORMED 
(Continued) 

5323 788 - "I would like more info on why the firearm 
TaTl ed." 

5 3 2 4 6 O O - " I saw rec al l 1 i st w i th my s er i a 1 range on 
Tr:- I sent gun to you to check and see if OK and 

5326 

safe. wish to thank you very much for your 
service. I own also .a Remington 700 (.308), a 
Remington 1100 (12 ga. mag.). a 870 (12 ga. mag.), 
one extra barrel for 870 and 1100. I would not 
trade any Remington gun I own for any other guns I 
have ever shot. I am very pleased with all my 
Remingtons." 

N¥1 on 66 
dirty." 

"Gun came back very promptly, but 

5329 700 BDL - "I certainly cannot complain about a new 
barreled action. Thanks for the no-nonsense ser-
vice." 

5330 742 - "Good shape!" 

5331 740 - "I am very glad to be a Remington customer 
and would recommend Remington firearms to anyone." 

5332 572 - "The rear sight had a white triangle below 
tfie opening. When it came back it did not have 

5333 

one." 

788 - Work was promised in two weeks. 
was 9 weeks." 

Delivery 

5335 Nylon 66 - "It took too long for what had to be 
done." 

5336 760 - "The kind of service you would like to have 
rn-everything you buy." 

5337 600 "Model 600 trigger safety recall. Gun 
'ti:lrned around 1 in prompt, professional manner and 
service staff very informative/helpful!!" 

5338 7400 - "The extractor broke. I expect that the 
repairs are satisfactory; howevert I just received 
the rifle and have not had an opportunity to fire 
i t •II 

(Continued) 

.......:::..... -
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BARBER - PRESALE R 0131832 

RESP # 

5323 

5324 

5325 

Q9. COMMENTS ON SERVICE PERFORMED 
(Continued) 

788 - "I would like more info on why the firearm 
mled." 

600 - "! saw recall list with my serial range on 
Tr.' I sent gun to you to check and see if OK and 
safe. I wish to thank you very much for your 
service. I own also a Remington 700 ( .308), a 
Remington 11 0 O ( 12 g a • mag • ) , a 8 7 0 ( 12 g a . mag • ) , 
one extra barrel for 870 and 1100. I would not 
trade any Remington gun I own for any other guns I 
have ever shot. I am very pleased with all my 
Remingtons." 

Nylon 66 
dirty. 11 

"Gun came back very promptly, but 

5329 700 BDL - "I certainly cannot complain about a new 
barreled action. Thanks for the no-nonsense ser-
vice." 

5330 742 - "Good shape!" 

5331 740 - "I am very glad to be a Remington customer 
ana would recommend Remington firearms to anyone." 

5332 572 - "The rear sight had a white triangle below 
t'1i'e opening. When it ·came back it did not have 

5333 

one." · 

788 - Work was promised in two weeks. 
was 9 weeks." 

Delivery 

5335 Nylon 65 - "It took too long for what had to be 
done." 

5336 760 - "The kind of service you would like to have 
Trleverything you buy." 

5337 600 "Model 500 trigger safety rec al 1. Gun 
Tfli'rned around' in prompt, professional manner and 
service staff very informative/helpful!!" 

5338 7400 - "The extractor broke. I expect that the 
repairs are satisfactory; however, I ([iLS:i) received 
the rifle and have not had an opportunity to fire 
it • II 

(Continued) 
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BARBER. PRESALE R 0131833 

RESP # 

Q9. · COMMENTS ON SERVICE PERFORMED 

(Continued) 

5339 700 AOL - "The rifle came ba~k in as good as if it 
were Just bought new. I am very happy with its 
look. Best weapon I have owned." 

5340 7400 - "I purchased 3 new guns on this day. 
"lra"Sii't able to use gun at all during season Oct. 
20 '84 through Jan. 10 '85. Was told that dis­
tributor was sending new replacement {dealer 
closed) 1-11-85. Part omitted at factory. Should 
check before selling." 

5341 788 - "Very good service. Quite fast considering 
'Tiie distance to and from the Remington Company, 
and extremely well repaired." 

5342 700 ADL - "Satisfactory." -
5343 Seven - "The cosmetic appeal of the replacement 

barrel is not what I expected from a company like 
Remington. However, the new barrel will shoot a 
target like a true .222 Remington." 

5344 Seven - "Replaced ejec~or. Works great. Thanks." 

5346 Four - "Your extractors are weak and it is a poor 
ae"STgn. I sold after having it fixed five times. 
It cost me $100 for repairs." 

5347 742 Woodsmaster - "Completely satisfied with work 
and !1me it took. Thanks." 

5348 742 - 11 I would not have any of my Remington guns 
repaired anywhere but the factory. This 742 is as 
good as new. The only thing that doesn't look new 
is the clip and the wood. These guns are extreme­
~y accurate. I have been using Remington guns for 
60 years. My first was a 12A .22 pump. I traded 
a pig for it. I sent it in and had it repaired. 
It came back in new condition. In 60 years I have 
never had a failure with guns or ammo." 

5349 788 - 11 Appears to be working fine now. 
Tiiid a company.that backs its product." 

5350 742 - "Very poorly packaged when returned." 

5351 700 BDL - "Thank you very much!" 

(Continued) 

Nice to 
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BARBER· PRESALE R 0131834 

RESP # 

Q9. COMMENTS ON SERVICE PERFORMED 
(Continued) 

5353 742 - "I was extremely satisfied with the repair 
WO"r"k and the letters informing me what the problem 
was. and the fast service I received on repairing 
the gun. I own three Remingtons and will continue 
to buy Remingtons because of the service and qual­
ity o II 

5354 742 ~·"I'm very happy with the service performed. 
T'nl particularly impressed with the cost of re­
pairs and the personal service given by Ms Worth· 
man in your service department." 

5355 788 - "What was asked to be done was done. The 
refinished stock looked better than the original 
finish." 

5356 742 Woodsmaster - "I was very satisfied." 

5357 742 - "For sure it doesn't shoot around corners 
any more. Looks like it wi 11 shoot as good as 
only a Remington can. Please thank everyone." 

5359 540XR - "The weapon was in this condition for 4 
years, because I tried to replace this 50¢ piece 
myself and the factory would not send me the 
part." 

5360 742 - "I am very satisfied with the service 
received." 

5361 700 BDL - "Repair by replacing damaged bolt." 

have 

5362 600 "Factory trigger repair could have been 
TTXed by local dealer if parts available. Inade­
quate packing damaged stock finish on return. No 
packing slip confirming work completed." 

5363 700 - "Repair work is OK, but time required from 
time you received gun until I received repaired 
gun was excessive." 

5364 7400 - "This was the third time I have had the gun 
repaired for the same problem. I only hope that 
the problem is now solved. So far I have shot 
around 20 rounds with no problems. Thank you." 

5365 7400 - "It seems to work fine, but it was returned 
l""'iia very dirty condition. Thank you." 

(Continued) 
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RESP # 

5366 

Q9. COMMENTS ON SERVICE PERFORMED 
(Continued) 

552 BOL - "Gun was mailed for repair in 6-85 and 
we received gun on 10-11-85. 11 

5368 742 - "I am quite pleased with the auick service 
ana quality~of work. Thank you again. I am con-
sidering buying a 700 Remington bolt action." 

5372 788 - "I am confident that the work performed· is 
excellent for the original equipment. r guess 
that the internal locking lands have too large an 
I.O. ~hich allows the bolt to cock and bind up 
when being homed." 

5375 700 - "Barreled action 86507089 had a defective 
oarrel and was replaced with barreled action 
86683390. I fee 1 the amount of time, 90 days, to 
replace a defective product is excessive. The 
replacement barreled action was shipped in a card­
board box without any packing material. Fortun­
ately it arrived undamaged. I bring this to your 
attention so you can serve your customers better 
in the ~uture. Thank you." 

5376 742 - "Very good. I love my Remington 742 30.06. 
T""'Teel I have got my money's worth out of my gun. 
Thank you, Remington!" 

5377 66 - "New barrel and spring set 1982. 
tory." 

Satisfac-

5378 581 - "Work performed was satisfactory in all re--....... 
spects." 

5379 742. Woodsi:naster "I don't shoot the gun very 
often. So far I am satisfied with the repair. I 
don't think I should of had to pay for a manufac­
turer's defect." 

5380 742 - "I took this gun to Allen Hutchins at Graham 
"Ra"rdware and Marine Sales in Graham, NC, in Decem­
ber of 1984. I've just received it back today, 
September, 24, 1985. There appears to hvae been a 
tremendous amount of neglioence on someone's part. 
Al so , I can ' t see how t. h i s. gun just a 1 1 of a sud -
den stopped ejecting the shells. I went on a trip 
out west the first part of November in 1984, and 
when I left home the gun was shooting fine. When 

(Continued) 
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5380 
Cont. 

5381 

Q9. COMMENTS ON SERVICE PERFORMED 
(Continued) 

I got back home it wouldn't eject the sh el 1. I 
didn't even take the gun out of the hard shell 
c a s e o u t we s t b e c a u s e I h u n t e d w i t h m y B r o w n i'n g 
270. I stated earlier that I bought the gun in 
1979 and have been nothing but satisfied with its 
performance up ti 1 l now. But it doesn't seem to 
me that after only five years of use with no more 
than 10 or 12 boxes of shells shot through it that 
it would have as many problems with it as was 
stated in the invoice that your company sent back 
to Mr. Hutchins at Graham Hardware. It appears to 
me that Remington should stand behind their prod­
ucts a little better·than this and not charge the 
customer for something he had absolutely no con­
trol over. I assure you that this gun has never 
been dropped or damaged in any way. other than the 
normal scratches and bumps from a normal day's 
hunt. I just hope that Remington will take a look 
at this matter and give me some consideration. If 
they cannot back their products any better than 
this, then I would never own another product of 
theirs. I'm no tight person with money, and I pay 
my bills and don't mind paying for this if it is 
the proper thing to do. But I'm just not convin· 
ced that I should have to pay for something that I 
have no control over. Please take the time to 
write back to me and inform me as to why I'm 
liable for this as I've stated when I have no con­
trol over a defected barrel. Thank you." 
582 - "I have a Remington Mod. 582. Some time ago 
r-t"ried to remove the front sight. I use a scope 
only and the front sight gets caught on brush 
sometimes. I thought I might have bent the bar­
rel, so I sent to you folks to have the following 
work done : 1 ) st r a i g ht en barre 1 if needed ; 2 ) 
clean and oil trigger; 3) remove front sight and 
replace with a filler plug. I also mentioned that 
I removed the rear sight so I could mount a scope. 
Instead of replacing the front sight with a plug, 
a new front sight was installed. A new rear sight 
was installed. It took a little over six weeks to 
be returned. This is not really a letter of com­
plaint, just that the repairman never bothered to 
read my instructions. I was not charged for any 
of the work, for which I was pleased, but I felt 
they could have read my request. The work was 
done well. I will still recommend Remington prod­
ucts. I just wanted to expand on your service 
card." 
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5382 742 - "Would not recommend this model. I was very 
unnappy to learn this rifle had to have a new re­
ceiver and that Remington wouldn't 'replace it. 

5383 552 BDL - 11 The first time this gun was fired was 
over Memorial Day weekend and misfired the very 
first time. This rifle has been in a good carry-
ing case. I feel the rifle misfired due to poor 
workmanship and I should not have to pay for the 
repairs." 

5384 700 - "It took 11 weeks to be sent out from the 
ra"Ctor·y and when it came back it had scratches and 
nicks on the stock." 

5385 700 BDl - "The rifle is .17 Rem cal. I sent a 
target and a long letter explaining accuracy prob­
lem where 4 of 12 shots went through the target 
sideways. The rifle needs a new barrel. Your 
service department mounted open sights free of 
charge! I have the original open sights. This is 
a varmint gun. I use a 4xl2 scope. I hate open 
sights. I don't like holes in the barrel for open 
sights. Why does Remington put open sights on 
varmint cal. rifles? 11 

5386 700 BDL - "Only that in my case I feel I should 
not have had to pay anything. I was more or less 
blamed for scratch marks in the chamber I did not 
do. The gun was sent from the factory with these 
scratches. I am a NRA member, and on my honor I 
am telling the truth. I like Remington. I feel 
personally I was not given a fair shake. As a 
little guy I was made to feel very little indeed." 

5387 742 30-06 Carbine - The gun was gone for 9 months 
and your company sent only a summary of parts for 
repair. The company was to return all replaced 
parts and only sent the barrel, not the old fore­
arm which makes the checkering even harder to do 
without the pattern. Gun was sent Jan. '85 and 
was not returned until September 17 '85." 

5388 Seven - "Rifle had cracked stock. Returned for 
service. New stock unacceptable. Returned again. 
Required two phone ca 11 s to your service depart -
ment to get the rifle back after 3 months plus. 
Rifle a shabby piece of crap made by people that 
don't care. Have traded it for a Ruger. 

(Continued) 
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5394 
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Q9. COMMENTS ON SERVICE PERFORMED 
(Continued) 

788 "Pleased wit'h company attitude. Also 
j5Te"ased with previous repair. This time, however, 
my rifle was returned with 1-1/2 in. crack in the 
forearm and floor plate was attached 1/4 in. off 
center. Tape was left on the metal when the ac­
tion was bedded. I was not charged for the repair 
of bolt stop. I thought repair serviceman could 
show more prbfessionalism. Previous repair the 
service personnel made the repair and improved the 
trigger pull, which I was very pleased with." 

7400 - "In the last two years I purchased a Model 
TTm'J, 7400 and a Model Four. The Model 1100 and 
7400 have mechanical problems. The Model Four has 
not been field tested. I think I will sell my 
Remingtons. Are you interested? 

(.00 LH - "I was not satisfied with the length of 
time required for the repair to be made. was 
not satisfied with the service I received at the 
dealership, Ace Hardware, Sauk City, WI." 

742 .243 - "Took too long for repair, and don't 
think a gun this new should have this problem. 
Less than 150 rounds fired through weapon. Have 
10 guns, 7 are Remington. This may be my last 
Remington." 

742 - " r have owned only Remington guns in the -past and would ( in fact have) recommended them to 
friends, but due to the extremely poor service 
I've recieved, I w i 11 not recommend them in the 
future. II 

742 7mm. - "Accord_ing to letter, no real repair 
was made. This gun has never worked properly 
since it was purchased. I truly assumed that the 
trigger assembly would be completely replaced or a 
new gun sent to us. That is what I expected from 
Remington!" 

742 AOL - "Restricted parts. 
send copy of owner's manual. 
Cannot locate one anywhere 
you!" 

Important - please 
I will pay for it. 

in Atlanta. Thank 

(Continued) 
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5397 

Q9. COMMENTS QN SERVISE PERFORMED 
(Continued) 

700 Classic - "I am satisfied, with reservation, 
as to your work or service. I returned a M/700 
Classic 22-250 that went sour after 1700 rounds 
were fired through it. Your test could not 
identify the problem or, if you did, I haven't 
been informed. At my request you rebarreled the 
rifle with new receiver, bo1d and .243 W barrel 
(caliber). I have been shooting this rifle very 
limitedly due to various limitations for time. 
Using standard loading books, etc., I tried seat­
ing the bullets to have a COAL of approximately 
2.65 i·nches. Although no marks could be detected 
on the bullet, the rounds caused tight closing of 
the bolt. All test rounds fired satisfactory. 
After my first excursion to the range, I measured 
the chamber by inserting a bullet into the lead so 
as to just touch the lands and measured it with a 
cleaning rod. Then I measured to the bolt face 
and found the distance from the lands to the bolt 
face to be 2.5335 inches -- considerably shorter 
than any listed COAL for this cartridge. My 
con c 1 us i on i s the ' 1 ea d ' i s shorter th an named . 
Any correction of this will be appreciated. My 
current COAL for loads next to try is 2.6345 
inches. I am an admirer of your rifles and have 
advised many shooters to buy your products. I 
personally feel that your rifles are the most ac­
curate 'out-of-the-box' product on the market. At 
the time I sent my 22-250 back to you, I was un­
dergoing problems with a Custom 6 mm - 284 on a 
commercial Mauser action. It turned out that the 
gunsmith, at my request, installed a military Mau­
ser 98 receiver. It so happened to be of Spanish 
origin and after 67 rounds (not hot loads) is is 
ringed and useless. I was wondering if such could 
have happened with my original M/700 Classic? I 
recently purchased your M/788 in a .223 and I am 
extremely pleased with its accuracy. Am sorry you 
discontinued this model as I know of several 
rifles of this model and they are all exceptional­
ly accurate. If one of your engineers could see 
fit to reply to my comments and observations on 
the .243, I would greatly appreciate it." 

7400 ~ "Good work. I have been loading shotguns, 
liaiid"guns and rifles for 13 years, and never have I 
had one blow up except for this one. But I got 
stuck with the bill, even though the gun was still 
under warranty." 

(Continued) 
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Q9. COMMENTS ON SERVICE PERFORMED 
(Continued) 

742 - "It took better than 9 months to put a new -barrel on. Correspondence had my money on hand 
for 7 months a~d no interest. Trigger guard 
housing was worn and nicked, and the small black 
cap on the butt was loose and detached. Barrel 
bluing worn! Will there be a response?tt 

7 O O L H 7 mm Mag . 11 r own a We at herb y , Se i k o , 
winchester and Ferlach (different calibers), all 
of which lock bolt handle down when on safe. On 
9/27/84 I purchased a Remington Model 700 LH 7mm 

·Magnum bolt-action rifle DBL (#86532467). This 
appeared to be a very fine-looking weapon. How-
ever, ·initially a defect existed, in that the bolt 
failed to extract either fired or unfired rounds. 
This was a faulty extractor and was replaced and 
rectified through an authorized repair shop in 
Bellefontaine, Ohio. Thereafter, it became appar­
ent that the bolt would not remain in the locked 
down position when the safety was on. During 
hunting conditions, while carrying the rifle on a 
slinq, the bolt would gradually open up and the 
round would slip out and become lost, until rubber 
bands were used over the trigger guard and bolt 
handle to keep it in locked down position. I com­
plained about this to the gun dealer through whom 
I purchased the weapon and he was completely sur­
prised about this and it was sent back to the 
plant for rectification. However, I discovered 
t h a t t h i s w a s n o t do n e • Th e. r i f 1 e w a s r e t u r n e d 
with the same problem. Since this is a weapon 
pµrchased for hunting and is heavy, it cannot be 
expected to be carried with both hands. I would 
intend to use it in the Southwest, in rugged ter­
rain, and it will be carried in a sling. I am 
very unhappy about this situation and I feel it is 
quite ridiculous to have to use rubber bands to 
secure the bolt. Had I known in advance that such 
a peculiarity existed on this weapon, I'm quite 
certain to have elected to have purchased from a 
different manufacturer with conventional bolt lock 
down in the safe position. Incidentally, I have 
spoken with many hunters and weapons experts about 
this situation and we have checked a good number 
of Remington 7mm magnum firearms, none of which 
revealed such a peculiarity, that is when the 
safety is on remains in the locked down position. 
Therefore, I must assume that I received a faulty 
weapon and I am concerned about the safety of the 
weapon. I would appreciate hearing from you about 
this matter and your recommendations. 

(Continued) 
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5400 

5401 

5402 

700 SOL - "I talked to several people there and 
they said that a new barre 1 and act ion would be 
$12 0. I sent you al 1 $12 O , but before this I 
wrote you a letter stating what I wanted. I re­
ceived two letters later from you saying that you 
would have. to have money first and even on the 
check you cashed it said for barrel and action. 
And there wasn't any questions. I waited 4 months 
and didn't hear from you. I called you all again 
and someone told me that wouldn't buy both. I 
understood what he was sayi no, but before I was 
told different." -

742 30-06 - "Pleased with repair work, but took 
too long, and I thought the cost of repair was too 
much - $148.95. Could buy a new gun for $300." 

Seven - "My rifle was returned to correct factory 
d e f e c t s i n st o c k . - I t' w a s r et u r n e d t o me i n a 
stock displaying much poorer quality/workmanship 
than the one I originally returned. Service mana­
ger D. J. Senita refused to answer certified mail 
correspondence or my telephone calls." 

5403 742 - "After rebuilding this rifle I received it 
With the following flaw: When the bolt went for­
ward into battery it locked so tight that the only 
way the gun could be operated was to use a mall 
and beat the operating handle out of battery." 

5404 788 - "You did not send the guard screws that I 
'O"r'a"ered. Please send them." 

5405 700 BDL - "Service time was 12 weeks instead of 
quoted 6 weeks, and service was incomplete. Rust 
spots not completely removed and reblued." 

5406 700 Classic - "I returned the rifle with seven 
defects. Four were repaired to my satisfaction. 
The quality of workmanship exhibited on this arm 
makes it functional, but not the work of art as is 
present on the other limited edition Classics I 
own. I purchased this arm as an investment and as 
it was returned in the non-original box, I would 
appreciate the yellow information tag for the end 
of the box to help regain some of the gun's col­
lector value. Closer attention to detail is need­
ed by craftsmen to turn out a top rate product. 

(Continued) 
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Q9. COMMENTS ON SERVICE PERFORMED 

(Continued) 

760 AOL - "Restocked due to excessive sp1 itting of 
wood. Where new stock joins action (metal) the 
stock is larger on top and sides than the frame. 
Also, when you put the sling stud back in stock 
the white spacer was split apart and flattened 
out!" 

5408 700 Classic - "I have a question. Why was r given 
a new or different action? The barrel also is 
supposed to be 24 in., but it is only 22 in. I 
like to know the answers to these two questions. 
Also, is this action new or used?" 

5409 742 Auto. - "Barrel was replaced. Before replac­
ing I could hold 2-1/4 in. group at 100 yards. 
Now I'm getting 6 in. groups with different types 
of ammo. I have purchased a new 700 AOL to use 
this season. I hope you will corect this. Please 
return messages about repairs soon, for this has 
been very costly to me." 

5410 142 Bushmaster 30-06 - "Neglected to return al 1 
parts. $1ght oh barrel was not returned." 

5411 572 - "This rifle was repaired first in May. Sent 
oack i n M a r c h . Se n t b a c k a s e c o n d t i me i n J u 1 y • 
Rifle was requested to be replaced. Has or had a 
total of 100 rounds fired and broke twice. Every­
one has a bad piece of merchandise and I believe 
this one is a lemon. The next one might not be." 

5412 7400 - "Jammed every shot sent. Sent it to com­
par;y and you fixed it. It was new and jammed from 
the beginning. It shoots OK now, but noticed a 
vice dent in the forearm and the plastic part over 
t h e c h am b er i s c r a c k e d . P 1 e a s e s e n d o n e fr e e o f 
charge and money for gunsmith to install it. 
Please rush." 

5413 700 AOL - "Trigger reworked and bolt." 

5414 788 - "Took too long to repair a gun that is put 
onthe market with a defective safety and is a 
very dangerous weapon. Could have caused some­
one's death or serious injury." 

5415 7400 30-06 - "Would have liked to have had it back 
sooner, but am very satisfied with the work per-
formed. Thank you!" 

(Continued) 
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Q9. COMMENTS ON SERVICE ~ERFORMED 

(Continaed) 

70 0 8 D L, C u st om -- 11 Th i s gun was sent as a re p 1 a c e -
ment for a Model Four that never worked properly 
even after two trips to a warranty gunsmith and 
one return to the factory. Mr. Dennis Sanita re­
solved the problem to my complete satisfaction and 
I will continue to buy and recommend Remington 
guns. 11 

5417 742 30-06 - "I had to make about 10 calls to get 
for eik hunting Oct. 22. The front sight was lost 
in shi.pping. I have under scope. Otherwise the 
gun work good after two trips to you and two be­
fore to gunsmiths on one case of trouble. P.S., I 
got my elk." 

5418 742 30-06 Wogdsmaster - "Remington makes the best 
gGns I have ever used at any time and I will con­
tinue to buy them as long as I hunt." 

5419 742 30-06 - "Won•t know until next hunting sea­
son. ii 

5421 7490 Auto - "Remington rifles are some of the best 
sfioot1ng guns made. Keep making fine arms." 

5422 7400 - "I like the way this rifle fits me in the 
"fiU'S1i and in the field. What I don't like is the 
clip is so tinny and it don't fit the rifle very 
well. It is too sloppy when the rifle is cold. 
You can't be sure that the clip is in place or 
not because the notche~ in the clip os too small. 
I used this rifle two buck seasons and this year 
Remington had it for repair." 

5 4 2 3 5 5 2 B 0 l - 11 The work done on the r; fl e was f i n e , 
but 1£ seemed to'take more time than it should." 

5425 572 - "1) Not only was the mechanical fault cured, 
'b'UT a new forearm was installed ~ extra effort on 
your part. 2) I shoot Remington guns exclusively 
and prefer repair done at factory. 3) When are 
you going to begin manufacture of a bolt-action 
.22 again? I 1 m waiting." 

5427 . 700 BDL - "It was a joke. It took you people 13 
weeks to replace a barrel on a bolt action rifle. 
Just long enough for me to miss deer season. 11 

(Continued) 
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(Continued) 

5428 742 - 11 Service was satisfactory. Would of 1 iked 
'"ft'"sooner than when I received it. Repair work 
looks good. Have not fired the rifle yet, so I 
really don 1 t know how it will perform. 11 

5431 Nylon 76 - 11 I am happy that the rifle is repaired 
in such a complete manner, but a little surprised 
at the cost and at the length of time it took. 
Thank you. 11 

5433 

5434 

788 .22-250 - 11 Repai rs 1 oak al 1 right. 
hell tQok long enough to get it fixed." 

700 BDL LH 
10-31-85." 

"I sent rifle 7-24-85. 

Sure as 

Received 

5435 74 Automatic - 11 After sending the original gun for 
repa1rs, 1t was returned to me with the same prob­
lem. However, I am satisfied that the first gun 
was replaced with this one -- a new one. I thank 
you for your cooperation." 

5436 742 BDL - "Front sight not tight. Also rear sight 
loose. Had to write letters to repair department. 
Also call on phone Dec. 11. Very unhappy with 
sights out of adjustment when they were tight when 
rifle was sent in for repairs." 

5437 700 Classic - "Would lHe to know just what work 
was done. Was barrel bedded? Trigger seems to 
let off heavier. Safety is right." 

5438 700 BDL LH - 11 Service was surprisingly quick, but 
the warranty card and instruction manuals were not 
returned." 

5439 Four Autol oder ?mm Express - 11 I feel as if the 
Remington Arms Co. should have paid the bill. The 
gun has never been mistreated, always kept clean. 
Servicemen didn 1 t take care of gun too well. 
Scratches all over stock of gun." 

5440 788 - 11 Upon receipt the safety on/off finger con-
trOl w a s bro ken i n sh i pm en t • Pl ease send a re -
placement M/N788 .243 cal. 11 

(Continued) 
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Q9. COMMENTS O~ SERVICE PERFORMED 

(Continued) 

7400 - 11 Could you tell me what was wrong with my 
gur;7 How long is a Remington gun in warranty? 
Where is the gunsmith located in my area? Thanks 
for repairing my gun. 11 

7600 "Metal on side -. causing loss of bluing. 
also notably scratched. 11 

of barrel was scratched 
Tube under barrel was 

5443 788 22-250 - "This gun had less than 20 rounds 
tired .when bolt separated. My son bought it just 
before transferring to Germany in army. I did not 
know this until this summer when I sent same for 
repair (noting above). This is definitely a fac­
tory defect. regardless of time. There should be 
no charge for this service. I know someone else 
who paid $100 plus for a repair with one round 
fired. Apparently you have a repair-nothing war­
ranty." 

5444 ~00 AOL - "A man named Fran Cole finally helped ~e 
get al I straightened out on this problem. He was 
pleasant. helpful and. in fact, one of the finest 
company representatives I 1 ve dealt with in a long 
time. He is to be commended for his good spirit 
and conscientous work!" 

5445 Exchange Model 542 for Model Six. - "Fantastic. 
ferry in customer serv1ce at the Ilion. NY, fa­
cility has my highest commendations that a custom­
er could possibly give to a company representa-
tive. Keep up the good work." · 

5446 788 22-250 - "I liked my old safety button instead 
of th1s one . The one that•s in it now is hard to 
get the safe on. It also took about 16 weeks to 
get the work done. 

5447 30 Six - Thank you very much and r•m well pleased 
w1th your service. Where is your gunsmith located 
in this area? 

5448 742 BDL - This work was performed on mechanic mal­
functions that were most likely present since the 
original purchase and should have been repaired at 
no cost. The fit on the forearm to receiver is 
terrible." 

(Continued) 
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Q9. COMMENTS ON SERVICE PERFORMED 

(Continued) 

Si-X 30-06 "The rifle was inaccurate and the 
61~ing scraped off the action bars the first time 
the pump was used. The muzzle was counterbored, 
but not reblued and neither was the action bars. 
The rifle shoots great, though. I got a line 
group at 100 yards with my own reloads - 165 gr 
SPBT 250 CCI primer 56.4 gr IMR 4350 O.L. 3.248 
in, II 

5450 760 .270 Win. - "The action still closes too hard. 
[fie f1r1ng pin should dent the primer more. Why 
was it.sent back this way? I don't believe it was 
thoroughly checked, as I have several auns and 
know better. It was this way when ne¥w. Why 
charged? I have a Model 141 .35 Rem. never in 
shop - 44 years old. I had to send a Model 870 to 
you all the second time before it was repaired 
right." 

5451 7400 30-06 - "Lost chances at big game aren't re­
placed 6y repairs. My rifle now works. I re­
ceived a form letter. I wasn't reimbursed for 
shipping, insurance or a ruined black bear hunt. 
The rifle cost me close to $700. For this kind of 
money I didn't expect performance like a Mossberg. 
I would appreciate a little token, a belt buckle. 
a hat or something, a catalogue of hunting goods." 

5452 700 Classi5 - "This rifle has scope mounting holes 
leanrng 84 to the left sent in October 23, 1985; 
returned December 23, 1985. Nothing done. 11 

5453 742 30.0§ - "The service work seemed to be OK, but 
t fie s er v , c e l if e of the· gun was n ' t even c lose to 
being satisfactory because it only had approxi­
mately 250 rounds through it. If some of the cost 
had been covered by warranty it might be differ­
ent." 

5454 

5455 

742 "I asked for Sportsman 74 (dull finish) 
wood, but ended up with M 7400 shiny white-line 
wood -- yuck. It's not what I wanted, but I'm not 
eager to part with my gun for another 12 weeks." 

700. c14ssic - "When I got it back from manufac­
turer he bolt of the gun didn't close all the 
way. 11 

(Continued) 
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Q9. COMMENTS ON SERVICE PERFORMED 
(Continued) 

5 4 5 6 6 6 0 - 11 G u n w a s r e c e i v e d 6 I 2 7 I 8 5 a n d r e t u r' n e d 1 2 I 
1'1785. I'm happy with the work performed, but not 
the length of time it took. I asked for a1 l used 
parts to be returned and received none. Would 
appreciate if you would look into this matter." 

5457 Nylo.n 66 - "Please send warranty gunsmith's add­
dress.11 

5458 552 ,Speedmaster - "Why should I have to pay just 
to have gun repaired ·when the trigger pull is so 
hard it can't be sighted in? Also. the ejector 
port cover screw was stripped when purchased." 

5459 5,41-S - "I want this gun repaired with assurance 
that I can use it for thousands of shots without 
the shell casing sticking in the barrel!! Each 
repair has resulted in 60-70 trouble-free shots!! 
Several years ago a friend of mine bought a Marlin 
Glenfield 22 rifle. Since then he has shot in ex­
cess of 20,000 rounds through it, and it stil 1 
performs acceptably. During my life. my father 
has always collected Remington arms. He is the 
only customer that you have had who bought a 
m at c h e d p a i r o f · yo u r f i n s e s s e s q u i c e n n i a 1 mo de 1 s 
(870 and 1100) custom made. He buys and admires 
your arms for their quality. It was with the same 
admiration of beauty and expectation of quality 
that I purchased a Remington Model 541-S to use. 
To date it has not worked satisfactorily. It is a 
no b 1 e g e s t u re t h at yo u r s er v i c e d e p a r t men t h a s 
twice attempted to repair it free of charge. How­
ever. that noble gesture is inadequate to make me 
satisfied with unacceptable performance. If you 
cannot make my 541-S perform flawlessly through 
thousands of round, I am considering purchasing 
either a Anschutz or Ruger 22 sporter to replace 
i t . When I buy another arm I w i l l s e 11 th i s one • 
and if the buyer comes back to me because it won't 
work, I will do everything possible to include you 
in any legal action he may take against me, as you 
have 'repaired' it. As I have said, my friend has 
shot in excess of 20,000 rounds through his $40.00 
Marlin and it has performed acceptably. My expen­
s iv e Rem i n qt on , on the other hand • has fa i 1 e d to 
perform ac.ceptably for one-tenth that amount of 
usage. You can imagine the comments my friend has 
made to me about spending too much for a rifle. 
It is with great hopes that I anticipate your fi­
nal repair attempt! Sincerely and disgruntledly." 
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(Continued) 

RESP # 

5460 70-0 Slide Rifle 30-06 - "Rifle was returned in ex­
treme I y a anger o us con d it i on that d i d "not ex ; st 
wheri it was sent in. There is not way gun repair 
was ever checked. Rifle is on way back for proper 
repair. (Ryler's Ace Hardware will return.)" 

5461 742 Carbine - "Work was completed only after phon­
ing Ken Green. When gun was repaired I requested 
a service or owner's manual. Could you please 
send one? Thank you." 

5462 700 Var - 11 0riginal rifle replaced. New rifle 
w1 11 not feed from magazine (not enough '1 i p' on 
sheet met a 1 ) ; s ma 11 burr in chamber ; beaut if u 1 
bedding on 'so-so' wood. Shoots great!" 

5463 700 cal. 2506 - "I got the runaround for 5 months. 
I sent you one 2506 and youall lost it, so you re­
placed it, but you didn't send me the 2 screws 
that go on the barrel which holds the back sight. 11 

5464 742 - 11 The rifle had the wrong clip in it because 
t1ie right clip wouldn't work. I have 2 clips that 
came with the rifle that would work. Nov. 17 I 
fired the rifle about 10 times and it is hitting 
the top back corner of the clip. What should I do 
with it?" 

5 465 7400 - 11 We need two different sets of tap screws 
1'0"'r""2 7400s we have in stock. I'm calling your 
customer service division; they told us they had 
not way of billing us for the screws. Also, 
#8234358 was late for a customer going hunting. 
To satisfy him we had to give him a new one and 
are now stuck with his repaired gun. It had been 
out twice for repair." 

5466 788 6mm - "Sent qun to be rebarreled and after a 
very long wait I- was sent a new barreled action 
covered with rust and with a shorter barrel that 
looks awful in the old stock. I have many Reming-
tons, 5 of which are 788s. But I am wondering 
what happened to the name I raved about. This gun 
was shipped through Bob Racine Sports in Putnam, 
CT. II 

(Continued) 
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5467 

Q9. COMMENTS ON SERVICE PERFORMED 

(Continued) 

Four 308 cal. - "I have one of your guns. I think 
it is a lemon. I bought the gun at a gun show at 
Jackson, MS. It looked almost new and was the 
kind of gun I wanted and needed to hunt deer in 
the brush. While firing the gun I found it would 
not semi-automatic. It wi 11 eject the brass, but 
will not pick up a new round. I took it to my 
gunsmith. He cleaned the gas port and gave me a 
new clip. When none of this helped, he suggested 
I send it to your company for repair. I called 
Ilion and talked to Mr. Sanita. He told me to 
send it to them. I did. I received the gun back 
in about five weeks. After firing it I found it 
still would not semi-automatic. I again called 
Mr. Sanita and told him it was doing the same 
thing as before. He sent a new clip. After three 
new clips I still have the same problem. Gentle­
men, I am stuck with a gun that won't perform as 
it was designed, Hunting season is upon me and I 
am in a mess. I can't sell or trade the gun when 
it doesn't work right. What do you suggest I do?" 

5468 742 - "Thank you very much!!!" 

5469 572 Pump - 11 Good service, but too slow. I think 
you could do the work faster. I bought the 572 
new and had to send it back because it wouldn't 
work and over 8 weeks later got it back. Too slow 
on work." 

5470 700 8mm mag. - "It's OK." 

5471 788 .222 cal. - "Thank you very much." 

5 4 7 2 7 8 8 • 3 O 8 cal • " It ' s fan ta st i c ! My favor i t e 
rifle is now back in action and the PA bear season 
is only 4 days away." 

5473 600 6.5 mag. - "Good job!" 

5474 572 - "Real slow. No warranty. Just another way 
~make money." 

5476 572 Fieldmaster - "Receiver was replaced because 
of faulty dovetail grooves. I am pleased that it 
was repaired free of charge. The gun was sent 
Sept. 6th and it was returned Nov. 22nd. Eleven 
weeks to the day. As of today I haven't fired it 
since repaired." 

(Continued) 
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5477 

5478 

5479 

5481 

5482 

5483 

5484 

Q9. COMMENTS-ON SERVICE PERFORMED 

(Continued) 

600 Mohawk - "I was extremely satisfied with the 
repah and service. Years ago I had the safety 
replaced on a recall account. Very fine gun. 
Remington is my kind of gun. Thank you." 

' 
700 BDL. - "Too much time between receipt of gun 
and quotation of repair. Then too much time be­
tween payment be i n g sent and act u al rep a i r , w i th 
no explanation of any kind." 

572 - "Quality workmanship." 

5 5 2 . 2 2 c a l, • - 11 J u 1 y ' 8 5 - N o v . ' 8 5 f r o m t i m e o f 
shipment to time of return. Service is too slow. 11 

842 30-06 - 11 ! find that the Remington service is 
extremely satisfactory. AA-1 as for this gun 
shop." 

~ - "Gun performs better than before." 

.z.i - "Very good." 

5485 700 AOL - "(am satisfied with the work performed 
and the way the entire problem was handled." 

5486 788 - "Gun was repaired satisfactorily. Thanks!" -
5487 742 cal. 308 - "This gun was misfiring and stick­

, n g s h e I I s 1 n t h e c h am b er . I t st i 1 1 wo n ' t s ho o t 
spitzer bullets. I have learned to load spire 
points only for it. I am very pleased with it. 
Thanks." 

5488 552 - "Repairs were OK, but took 5 months to com­
j)T'ete •II 

5489 541-S - "Work was very good. No marks on steel or 
wood. I was in no hurry and your warranty was the 
best ever. I am thinking about another Model 
Seven. I already have one in .243." 

5490 700 - "[Would not recommend a Remington gun to a 
'1'riend] if warranty work takes 6 months to get 
done. 11 

(Continued) 
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5491 

5492 

Q9. COMMENTS ON SERVICE PERFORMED 
(Continued) 

Seven .223 - "The work was done OK, but sat some-
1:1fiere 2 or 3 weeks after it was done. When I 
called they said they didn't know why it was still 
there and said they would send it and did." 

742 - "Service was great, ~ut don't think I should 
nave encountered this problem in one deer h,unting 
year." 

5493 721 30-06 - "Th~ lady with whom I spoke to. on the 
phone was extremely friendly and helpful." 

5494 788 LH - "My rifle works like new again. Looks 
11Ke 1t will go another 12,000 rounds. I'm happy 
with it." 

5495 Four - "Rifle operated OK first time at the range 
"'d"'T'te'r repairs were made." 

5 4 9 6 N t 1 o n 6_6 - " Ex c e pt i o n a 1 l y ex p e rt q u a 1 i t y o f r e -
pair. I own 5 Remingtons of different models and 
am well satisfied with them and, in this instance, 
your warranty work! Thanks for having such a 
great company!!" 

5497 700 BDL Varmint "I don't understnd why you 
-c-o-u·1~a-n~'t....--a-a~J-u-s~t- the trigger pull below 3-1/2 
pounds. I've had several below this with safe and 
reliable results." 

5498 760 .:?.43 - "You did a good job on stock assembly 
and cleaned." 

5499 Nxlon 66 - ~Thank you very much. I really expec­
teo toe 'typical' system of big corp. would surely 
overlook this small 'only one' consumer, but it 
didn't happen. You really cared, and I am im-
pressed. Thank you." 

5500 760 - "Have not used gun in competition at this 
time. Sighting in it looks very good." 

5501 700 AOL - "A fine job. Thank you very much, pee­
p 1 e." 

(Continued) 
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550Z 

5503 

5504 

Q9. COMMENTS ON SERVICE PERFORMED 
(Continued) 

552 - "My main complaint is I bought the gun 
"Si!l / 8 5 for squirrel season . The gun m i sf ired . 
The dealer called the company. They said it would 
be back to me in three weeks, plenty of time for 
hunting. Sent in the first week of Sept. I got 
it back end of November. A long 3 weeks?" 

700 Classic 30-06 - "Too long. Not satisfied with 
the work completed. I mailed this gun back twice 
and received the same results both times. I guess 
the quality isn't what people think it is. 'First 
in the field', but last in quality. Thanks for 
the aggravation." 

580 Smooth Bore - "I am sure I could of installed 
tKat part correctly." [Respondent is gunsmith.] 

5505 7400 - "[Would not recommend] a Model 7400. Have 
troub 1 e with jamming." 

5506 700 Varmint - "Rifle shipped to factory in August. 
Received bee. 7 '85. There is obviously something 
wrong with your quality control and the management 
in your repair shop. I now own 22 Remington 
rifles. Am very certain there will not be 23." 

5508 660 - "Bolt handle shank had broken off and new 
CO'Stly bolt had to be installed. In our opinion 
this should last a lifetime. Brazing is not 
strong enough. Third bolt actin (Remington) seen 
like this." 

5511 Four - "The service was exactly what r required. 
~time it took to complete- was not. 11 

5512 740 Woodsmaster - "I fired one magazine and the 
empty shells al! ejected. 11 

5515 700 BDL - "Satisfied in every way. Have four Rem­
ington firearms. ~leased with all." 

5516 582 - "I had originally ordered a new barrel and 
Tr"Ont sight. I got the new barrel and receiver 
because they are one unit. However, my beat up 
old front sight was stuck on the new barrel. But 
I do appreciate the updated bolt parts which I 
never even expected." 

(Continued) 
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(Continued) 

RESP # 

5517 C-10 .22 cal. - 11 Well done." 

5518 7400 7~m Rem. Express - 11 ! sent this gun in. Was 
Jamming. rt still jams. I purchased this gun 
new. Two years in a row at hunting I have had to 
rent a gun." 

5519 700 25-06 - "The gun was shipped to Ilion. NY. on 
9-26-85 and not returned until 11-14-85." 

5521 700 Smm - "I bought 3 boxes of shells and reload 
mine own because- of the gun. I am now out of the 
casings to reload." 

5523 788 22-250 - 11 This may not concern the service, 
but I f1xea this gun. If it has to be sent to the 
factory, which takes 6 months to repair, why can't 
the parts be made available. The handle on the 
Bolt was broken, but the whole thing cost more 
than the gun almost cost. This is not practical. 
I should buy guns where parts or whole bolts can 
be replaced for a lot less. I will buy no more 
Remington guns. Thanks, anyway." 

5525 600 - 11 Very good!!" -
5526 700 BDL "I will never purchase a Remington 

product again. I am a licensed firearms dealer 
and I will not sell Remingtons now or ever. This 
rifle had a factory blue problem and I immediately 
sent it back in August. during the slow months, 
and received the rifle 15 weeks later. I had to 
purchase another rifle, whi.ch wasn't Remington, so 
I could go hunting. Thanks for your inconvenience 
and inconsiderateness." 

5527 7ciO BDL - "Work was pretty nice, although on this 
model BDL there is a while spacer behind forearm 
tip. Some brown finish was left on this spacer. 
I think _Cole did a damned good job, though, damned 
good. My had is off to ya." 

5529 788 .308 - "Took much too long and only partially 
done. Will pay to have it done. I'd like to us,e 
the gun befor~ I've had it for a year." 

5531 722 "The gun works 1 i ke new, and I am we 11 
P"Teased with the work that was done on it. Thank 
you." 

(Continued) 
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5532 

Q9. COMMENTS ON SERVICE PERFORMED 
(Continued) 

700 ADL "Excellent. That's why al 1 my high 
powers are Remington." 

5 5 3 3 F o u r . 2 7 0 W. i n . - " Pr o b 1 em w a s c o r r e c t e d . Lo c k i n g 
lugs st11 ! rough. Gu'n seems to be made cheap. 
Trigger creep excessive. Auto mechanism is slop­
py. People at service center were very helpful! 
(Gun was se~t to Ilion.) Not impressed with qual­
ity versus price, and function." 

5534 700 AOL 30-06 - "Thank you very much." 

5535 788 - "It is a professional job. It is better 
tfi'an the original one. In the coming year or two 
I hope to get a .306 cal. semi-automatic and will 
be a Remington." 

5538 Mohawk lOC - "Excellent beyond expectations. I am 
very satisfied in all areas." 

5539 700 BDL 30-06 - "Beautiful job! My action was 
sinking too ·far into the stock. Mr. Cole and his 
staff replaced the old stock with a classic style 
and improved the fit and looks of this rifle 200%. 
And the price was right. You can bet that all my 
friends will know how Remington stands behind 
their products.•• 

5541 Sportsman 78 - "Looks and works OK." 

5542 742 - "New receiver installed. Should correct my 
prob l em . Thank you • " 

5 5 4 4 7 8 8 - " I am v e r y s a t i s f i e d w i t h t h e q u a l i t y o f 
"W"Ork that was done to the rifle. Thank you ve,ry 
much." 

5545 700 7mm,mag. - "I have not fired yet, but hope it 
w1 I I work. The extractor clip was bad, or rather 
was not springing back out to eject shell!!" 
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6301 

6304 

Q9. COMMENTS ON SERVICE PERFORMED 
(Continued) 

1100 .12 ga. - "Should not have been necessary on 
new gun. Gun should have been replaced." 

11 O O - " I wo u 1 d not buy a r if l e or shotgun that 
d""i"d n d t h ave w a l n u t wood • Th an k yo u . " 

6305 1100 - "Very good. Just like new." -
6307 ,3200 OU 

price." 
"Very good service at a reasonable 

6308 870-P - "Thank you." 

6309 1100 - "It works very well. I own 5 other Reming-
"fD'rlfirearms. They're tha best." 

6310 870 Wingmaster 3 in. "Excellent service. 
highly recommend Remington as a fire firearms 
dealer. I own several Remingtons and have not had 
a prob 1 em." 

6312 870 - "I currently own 7 Remington guns. I have 
onTy had 2 that needed repair. I am very pleased 
with the fast, friendly service that I received 

6313 

when I visited your factory. Space prevents me 
from expanding on this comment. I'm proud to be a 
Remington owner. Thank you." 

3200 12 ga. 
trap season. 

- "Gun shot perfectly through this 
Thank you." 

6314 1100 - "Always have had good service in past. 
1<eejj up the good work." 

6315 3200 Skeet - "Factory modification to the breech 
and barrel spacer." 

6316 .1100 20-qa. - "Good work." 

6317 TBF Trap - "Good work." 

6318 3200 O/U - "I am very happy with said 3200 0/U. 
keep up your good work. I am at this end pushing 
your good products." 

6319 llOOR 20-qa. LW - "OK. The undersigned owns 5 
Remington guns and in my opinion Remington guns 
are the best in their price range." 

(Continued) 
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6316 

6321 

Q9. COMMENTS ON SERVICE PERFORMED 
(Continued) 

870 TC - 11 I was very pleased with the service 
received regarding receiver #1086290V. Your 
prompt attention and service was greatly appreci­
a t e d lre c a u s e I w a s s h o o t i n g i n a c o m p e t i t i v e t r a p 
league and the post-season shoot was just around 
the corner. Thanks to you I was able to finish 
the season and shoot my handicap event with my own 
gun. I have been an avid Remington shooter all my 
life, using a wide range of rifles, shotguns and 
re 1 o ad .i n g comp on en t s . I s how e d t he new rec e i v er 
#V27649V to many fellow shooters and several pes­
simists who said it would not be repaired. Being 
around many gun clubs and ATA shoots I come in 
contact with a lot of people, and I highly recom­
mend Remington arms. This transaction reinforces 
my belief that Remington is the only gun for me. 
Thank you for a great gun and great service. 11 

1100 12-ga. - "I had a new receiver put on my 1100 
12-gauge and it was about two and a half months to 
get it back. It was given to me on my birthday 
July 5. I mean my Dad gave me the owner's manual 
and he said two weeks, but it was two months. I 
really love my gun, but just try to get the work 
done quicker." 

6322 3200 O/U - "I am extremely satisfied with the ser­
vice ana the people I communicated with at your 
service department. The people were very informa­
tive and helpful while my gun was being repaired. 
Thank you very much!! I would 1 ike to see you 
start manufacturing parts for the 3200 again be­
cause I would like to own this gun and many more 
for a long time to come." 

6323 3200 SK/SK - "This is an older 3200 which needed a 
good deal of work. Some work was poorly done, and 
the gun malfunctioned 3 of 42 rounds fired. It 
was returned again and after an additional 4 weeks 
was made right. I am now satisfied, but it should 
have been done correctly the first time. Thank 
you." 

6325 870 Competition - "Very pleased." 

6326 3200 Special Trap - "Very good service. I have a 
Mi 22-222 that has had over 60,000 rounds through 
it an·d still shoots better than an inch group at 
100 yards. 

(Continued) 
---------- -=----
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Q9. COMMENTS ON SERVICE PERFORMED 

(Continued) 

6328 Sportsman 58 - "Excel 1 ent." 

6329 1100 LH - "The only complaint is the length of 
tlme 1t took to repair. From March till September 
you had the gun. Thank you." 

6330 3220 SK/SK - "Had to call you to get work done on 
warranty. The gunsmiths that do warranty work 
still charge you." 

6331 1100 Trap-T - "All gun needed was a new receiver. 
Since this is my trap gun I was unhappy to be 
without it for 8 weeks. I requested a rush. I 
own 7 Remington shotguns." 

6332 1100 - "Very clean. First rate." 

6333 3200 - "Very good. Thank you." 

6334 3200 One 
on 3200. 
The best 
champion 

of 1000 TP-316 - "This was update repair 
I have 2 of them now in perfect shape. 

o.u. I have ever had. I have won two 
titles with them." 

6335 1100 "Received my 1100 today, Oct. 16 1 85. 
PrODlem was malfunction in trigger assembly. Have 
not test fired it yet, but feel confident it's OK. 
My thanks and much appreciation to Remington for 
repair service without charge." 

6336 870 TB - "Fore-end wood was hard to pull back. 
Rubbed against barrel." 

6337 3200 "Extremely pleased with restocking and 
CjUiTi ty of wood. Good job! 11 

6338 870 TB - "Would like to know what was done!" 

6 3 3 9 11O0 - 11 I am g 1 ad I purchased Rem i n gt on • I was 
extremely pleased with your people in Ilion. from 
the guards who I left my gun with on a Saturday 
morning to the people I talked to on the phone in 
your service department. Keep up the good work 
and thank you." 

6341 1100 - "We received a leeter when the factory re­
ceT"Ved and opened the package. There was a 10 day 
span between those dates. Your firearms are some 
of the best on the market. Keep it up." 

(Continued) 
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6342 

6343 

6346 

6347 

6348 

Q9. COMMENTS ON SERVICE PERFORMED 

(Continued) 

1100 - "Gun was returned several weeks late with 
dir'Fy film on a large area of ~he stock." 

1.W - "Factory authorized safety modification." 

870 Wingmaster - "I am a regular trap shooter and 
requested a custom stock to replace a cracked ori­
ginal. The work is superb, but the time factor 
was excessive .. From 16 July to 7 Oct. seems a bit 
much to wait for something I had to pay for. I 
would be reluctant to return something if this is 
normal repair turnaround time. I am one of the 
few trap shooters here that use Remington Firearms 
and this time may be why. I would buy again, but 
use local gunsmiths. Yours are too slow." 

1100 12-Sa. - "In all fairness I had this weapon 
sh1ppedy a dealer so I do not know whether the 
excessive delay (7 months) was due to the dealer 
or yourselves. The weapon functions perfectly 
now. Thanks. 11 

1100 12-ga. - "Invoice #R-15362. Thanks a million 
for fixing cracked receiver. Blue job is better 
than new. I am literally tickled pink. Thanks 
again for a job well done." 

6349 1100 12-qa. - "Quality of repair work excellent. 
Price satisfactory. Took over 8 weeks from re­
ceipt of the check for repairs by you until re­
paired gun was returned." 

6350 3200 - "The only think I see as a problem is hav­
~to shoot the gun enough to allow easy opening 
of the breech, which is going to be a fun problem 
to solve. Thank you." -

6351 

6355 

. 6J56 

1100 12-ga. Mod. Ch. "Remington repaired gun 
free of charge aue to factory defect. Thanks." 

3200 - "Six months to replace receiver?" 
' 3200 - "Completely satisfactory. have many 

lreiliTngton firearms and service such as this rein­
forces my conviction that I am better off buying 
Remington than any other brand. I know that you 
will be there when I need help. Thanks." 

(Continued) 
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6357 

6358 

6359 

6360 

6361 

6362 

6364 

Q9. COMMENTS ON SERVICE PERFORMED 
(Continued) 

1100 20-ga. - "Ther:-e was a problem with the gun 
when purcfiased. rt did not eject shells. That 
really should have been caught in the factory. 
Remington did not ch a r g e for correct in g the de -
feet. The gun is a 'sweet' gun, but you need to 
work on Q.C. 11 

3200 - "I am a very happy Remington user. I have 
S'e'Veral Remington guns. Howevr, when you tell a 
competitive skeet shooter his gun will be out of 
action for 3 months, it's quite a hardship. I 
have always been happy with Remington service, but 
I missed the Mass State Championship and the RI 
State Championships," 

870 Competition - "Gun was previously repaired at 
1985 Pennsylvania State Trap Shoot for action 
binding up tight after about 50 shots, even though 
gun was thoroughly cleaned beforehand." 

1100 Spec. Field "Area 
send1ng gun to factory for 
from mailing to return was 
10/10/85." 

gunsmith recommended 
f a s t e r r-e p a i r . T i m e 
excellent. Received 

1100 - "Gun looks as good as new, but I had to 
CTean and oil it when I got it back. Action was 
stiff. You should field fire gun before returning 
it. Thank you. 11 

1100 20-ga. - "I'm very satisfied with the repairs 
done to my shotgun. Now my gun has been returned 
to mint condition. Also, I think the 1100 is the 
best gun on the market today. Thank you very 
much." 

1100 - "The firearm was returned in the exact same 
C"'Oriaition as when sent to Remington for repair. 
As far as I can tel 1, no work was performed on it 
at all." 

6365 3200 Skeet - "Sent to you for modification and mi­
nor repair. Gun damaged while in your shop and 
repair not made. Gun returned to you. Repairs 
done are excel lent. You did not correct bottom 
barrel which shoots 6 to 8 inches below point of 
aim at 20 yards. You had gun 52-1/2 weeks, in­
cluding time in transit. Gun received from you 
with both bores rusted from muzzle to breech." 

(Continued) 
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6366 

Q9. COMMENTS ON SERVICE PERfORMED 
(Continued) 

3200. - "Firearm was shipped to Remington Arms by 
rnrs-in breakdown hard case. Styrofoam dividers 
were placed between barrels and receiver. Both 
fore-end and stock wood was replaced with beauti­
ful replaced with beautifully grained wood and 
beautiru11y finished; however, the dividers were 
not installed on the return shipment and the re­
ceiver marred the front end of the fore-end which 
is much more obvious than the crack was. The new 
stock was not patterned after the old stock and 
the fi_t to my cheek is so tight that it sometimes 
cants the firearm. The metal on the fore-end was 
not re b 1 u e d and wood was loose on met a 1 . I re -
moved the spacers and now the wood to metal fit is 
not good. The firearm was 17 weeks in transporta­
tion and repair." 

6367 870 - "Gun was returned because shot low. When it 
was returned it shot 6 inches to the left. 11 

6368 1100 - "The gun was returned in a poor condition. 
1T"'Was dented and scratched up. The company takes 
too long to return guns. Thi~ is the third gun I 
purchased from Remington and all were messed up. 
I recently purchased 3 guns within 1 month's time 
and each gun I had a problem. I purchased the 
first gun, which was a Remington 870, on Aug. 26, 
1985, at a local TG&Y Store #235. This gun had to 
be sent back because there was a 20-ga. receiver 
with a 12-ga. barrel. TG&Y refunded me and I then 
purchased a Remington 1100 and this one was sent 
back on August 29, 1985, due to a factory defect 
and I have yet to receive it back. On Sept. 24, 
1985, I purchased a Remington 870 that has a full 
choke on the barrel, but it is a modified choke. 
This gun I am sending directly to you at my own 
cost, because TG&Y takes too long to get it back. 
I hope that doing it this way on my own will get a 
better response to the problem. I expect the bar­
rel to be returned within a few weeks, definitely 
before duck season. I am sending you a copy of 
both receipts. If another barrel is sent from 
your company, co u 1 d you p 1 ease send a 3 0 - in . f u 1 1 
choke, vent rib, because the old barrel is a 
28-in. vent rib. Thanks for your cooperation in 
this matter. P.S. There should not be any charge; 
this gun is still in warranty." 

(Continued) 
---------........--
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6369 

6370 

6371 

6372 

Q9. COMMENTS ON SERVICE PERFORMED 

(Continued) 

1100 T-Trap - "The service was fine and the people 
I ta 1 k ea with on the phone were very he l pf u 1 and 
courteous. However, I am disappointed in the 
quality of my gun. It has had to have numerous 
repairs, i.e., barrel straightened, receiver and 
bolt replaced, trigger assembly and stock cast. 11 

1100 SP Mag. - "The gun was returned due to a flaw 
in the stock. The stock was replaced at no charge 
but the rep 1 a cement stock al so has a fl aw. The 
fore-end is now cracked, the original box with 
papers; plug and sling was not returned. I am 
pissed!! The barrel also appears to be pitted. 11 

1100 - "Service was prompt. However, I did order 
SO'iiie items in correspondence that I did not re­
ceive." 

870 Special Field 
pleased at all. 
some help." 

- "Gun still shoots low. Not 
Wish you people could provide 

6373 870 - "I sent the gun to you hoping to get fixed 
~get an answer to my problem. But got neither. 
In sending gun to you it was a wasted effort." 

6374 1100 - "Lousy. Before I sent the gun I cleaned it 
aii'd"""was sent a letter very dirty. Took too long 
and I was lied to about the time of repair. It 
now has marks that was not there before. I take 
very good care of my guns. I was charged for a 
plug I didn't get. How about it? Very unhappy 

6375 

6376 

with service. I have been took. No thanks for 
nothing. Total charges $72.34." 

1100 - "Service was 
aiii'O'Unt of time, but 
a lot of reloads, 
while using factory 
and crow hunting. 
rare 1 y jams . " 

completed in a very reasonable 
gun still malfunctions. I use 
but g u n j am med sever a l t i mes 
trap loads during dove hunting 

I have a extra 1100 and it 

llOO Special Field - "Gun was not ejecting light 
ioads. Sent back to factory. Was gone for ap­
proximately 8 weeks. When gun returned the prob­
lem had not been corrected. Sending gun back to 
factory." 

(Continued) 
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6377 1100 Magnum - "I am very happy with the way this 
gun 1s working now. But the one thing I am not 
pleased about is the fact that someone at the ser­
vice shop put ~ large scratch in the fore-end as­
sembly (Part #26870). I am sure it was an acci­
dent, but they could have at least put a new one 
on for me. It's not too bad, but it is deep 
enough th at I can ' t c 1 ea n it out . I sent th em a 
note back about this to see if they would replace 
it for me , but I never got a response . I wo u l d 
1 ike to get it replaced so that it can work and 
look l'ike new again. Can you get this replaced' 

1Q""f9me? My gun is a Model 1100 Magnum, gas oper­
ated autoloading shotgun, 12-ga., 3-in. chamber, 
30-in. full choke, plain barrel. Needs part 

6378 

#26870 fore-end assembly, 12-ga. Thanksl" 

1100 Slayer Barrel - "The sights are OK, but I am 
sorry I purchased a Remington. I got the gun back 
after 4 months. The shotgun was tested and never 
cleaned. It had rust in breech, hand prints all 
over barrel. I have never seen a mess like it. 
If I find a sucker, I will sell it. I'll never 
recommend your company to anyone. I have always 
wanted a Remington. Now I am sorry I got it. So 
sorry." 

6379 3200 - "I do not see where a Pergazi, Berretta or 
T<r"le' g ho ff or any of th em are a better gun th an 
Remingtons. Why not put the 3200 back in produc­
tion and charge more for it? I do a lot of trap 
shooting and their different guns break down also. 
Please send me warranty gunsmith's address in my 
area. Thank you. 11 

6380 1100 LW 20-ga. - "The gun still continues to mal­
function as before. It will not put second shell 
into chamber after firing. Has to be done manual-
1 y." 

6381 1100 - "0-ring on magazine. I never received a 
b"Ci'Ci1< on gun when I bought it from K-Mart in 
Scottsbluff. Repairman from North Plate, NE, said 
you would send me one if I wrote for it." 

6382 3200 Field - "Work took 4 months and the extractor 
was , not fixed l i k e they said it wo u 1 d be. " 

(Continued) 
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6383 

6384 

6385 

6386 

6390 

6392 

Q9. COMMENTS O~ SERVICE PERFORMED 
(Continued) 

1100 12-ga. - "Very satisfied that you tried to 
fix 1t even after warranty up I don't remember of 
this gun has ever shot more than a box of shells 
before jamming, ever since I bought it, and am 
very disappointed that it never will. About the 
only think it's good for is a wall decoration. It 
was my fault for not returning the gun as soon as 
it was apparent it was defective, instead of hop­
ing it would clear itself up with some shooting. 
If the factory can't fix my gun, then I don't know 
who co.uld. I guess I am stuck with a gun that's 
of no real use to me or someone I may try to pawn 
it off on. I don't know what you did, but the gun 
wo r k s j u st 1 i k e i t u s e d t o b e f o r e t h e r e p a i r s . 
The first malfunction was after about 20 rounds. 
When I tried to fire it the hammer fell, but it 
made only a small indent on the primer, but not 
big enough to make it fire. Then after firing the 
bolt would stay open, but if I hit it on the re­
ceiver with my hand the ·bolt would close and then 
it ~ould fire. This happened 3 times in the next 
box. I took it home and cleaned it. I then fired 
Remington factory loads and it still would hang 
up." 

1100 - "Repair work OK. However, you failed to 
ret"i:irn my plug. Virginia law requires me to have 
gun plugged." 

110 0 3- in . .Ma 9t. "Al though the shotgun i s used 
extensively, i is cared for and is one of three 
1100s owned by myself. I don't feel responsible 
for the damaged parts and I am dissatisfied that 
the repairs cost what they did." 

870 Pum' - "The gun looks very good. I would like 
some 1n ormation on the care of the gun (types of 
oil, etc.) and a parts list or breakdown showing 
how to c1en the gun. Can you provide this? 
Thanks. Good job." 

1100 LW - "I am very satisfied with the condition 
of my gun. Keep up the good work! Thanks." 

870 - "It took a long time, plus I had to make 2 
TOiig distance calls to find out where my gun was." 

(Continued) 
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09. COMMENTS ON SERVICE PERFORMED 

(Continued) 

6394 1100 - "Looks good as new." 

6395 1100 - "The work performed was extremely good! 
am-very pleased! Thank you!" 

6396 3200 - "Service was prompt and courteous. Repair 
worK was excellent. Thanks." 

6397 

6398 

6399 

6401 

3200 - "Service was slow, but it was worth waiting 
1Cir." Original box was not returned after gun was 

, repaired. Gun looks like new again." 

870 - "Receiver returned for rebluing. Outstand­
Tri"g job. Was returned a second time, failure to 
replace shell stops. Inconvenience was worth the 
excellent service. My compliments to the service 
department." 

870 - "The work was done and Binherd's Ammo was 
veF' y good ab o u t h av i n g i t f i x e d • Th an k you . " 

3200 Field - "I am extremely satisfied· with the 
Rem1ngton Company and repair people. I also own a 
Remington 870 TB which I can't say enough about. 
Th an k you. " 

1100 - "Have yet to shoot the gun. 
OT""T985: Gun functioned properly. 

Shot October 
Thank you!!!" 

6402 3200 - "The fit and finish is very good, but the 
guilis still not as tight as new, but I guess it 
is OK and safe." 

6403 3200 - "The repair required 12 weeks (estimated 
repair time was 3 weeks). The shotgun required 
disassembly to remove wood interfering with the 
ejector trip rod when I received it. I cal led 
Remington several times during the repair. Every­
one I talked with was very courteous and helpful." 

6405 3200 Special Trap - "This gun has been shipped to 
NY 3 tlmes w1th the same problem. I talk to Mr. 
Cole 3 times. I have given up on this gun and 
purchased a Ljutie Mono. The last time it was 
repaired it lasted 300 rounds of trap. In 1982 I 
have the high ave. in state of Idaho with it. It 
broke again 11/16/85." 

(Continued) 
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6407 

6408 

6409 

Q9. COMMENTS ON SERVICE PERFORMED 

(Continued) 

1100 - 11 I am completely satisfied with the service 
~pleased with the short period of time the work 
took. This 1100 Rem. has given me excellent ser­
vice over many years. 11 

3200 Comp. - "Owner should be notified on status 
of repairs if not completed after 4 to 6 weeks. A 
small crack in forearm was repaired by shop even 
though I did not request it. I appreciate that 
gesture very much. Gun was returned clean and in 
perfect condition. Thanks." 

870 LW - "Very much pl eased. 
7mm R700, 30 LR700." 

I have 20-ga. 410, 

6410 58 Sportsman - "It looks like brand new!" 

6411 1100 12-ga. - "Gun was received and I was dissat­
isfied with the results. r then personally de­
livered the gun to Ilion and told the people there 
exactly what I expected. The gun was returned a 
second time in an.acceptable condition. 11 

6412 3200 Special Trap - "Shot one shell from top bar­
rel, one shell from bottom barrel. Triggers would 
not cock. Took stock off. There was no lube on 
any working part. Used WD-40. Shot 100 rounds 
with no problems." 

6414 3200 Competition Gr. 0/U - "I am very satisfied 
and extremely appreciative of the assistance I re­
ceived from your factory rep, Fran Cole. I feel 
he was beneficial in the service I received. 
Thanks!" 

6415 1100 28-ga. "Real pleased with your handling 
repairs and returning." 

6416 1100 12-ga. - "I can no longer recommend Remington 
because I had another 12-gauge 1100 that froze on 
me like this one before. Since hunting season is 
so short anyhow, I missed half the season, and the 
1100 broke down while I was hunting. Next time I 
will buy a spring operated Auto-5 Browning. They 
never break • My father has had one for 2 5 ye a rs 
and it never gave up on him." 

(Continued) 
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6417 

6418 

6419 

6420 

6422 

Q9. COMMENTS ON SERVICE PERFORMED 

(Continued) 

1100 - "I would need about 3 pages to tell you 
Wliaf I have been through to get this gun fixed. 
What I can see is your people do not seem to care 
about their jobs. Referring to Question 5: 8 
weeks? Try 8 months. The only reason I would 
recommend to a friend to buy a Remington is that 
is is American made. But it looks like you 
wouldn't be in business too much longer. 11 

LT20-ll00 "This gun was brand new. I cannot 
believe this gun was tested at the factory. The 
firing pin was inoperative and the chamber sealing 
0-ri ngs were missing. This caused me to miss 
pheasant season. I am very disappointed." 

3200 - "I have used this gun for 5 months testing 
your repairs. I am very satisfied, which has 
shown quality work." 

870 - "I was very satisfied with your work on my 
gun. Thank you very much for fixing it. 11 

1100 3-in. Mag. - 11 ! was very happy 
ranty work you done on my 1100. 
pleased with the amount of time it 
fine correspondence I received from 
ently own six Rem. firearms." 

with the war­
I also was 

took and the 
you. I pres-

6424 3200 Special Trap - "Whoever said 'when you buy 
quality you get quality' must have had Remington 
in mind. Thank you. 11 

6426 870 LW .410 - "I have been shooting Remington guns 
35 years or more. Just wish I had kept my Model 
31. The best. 11 

6 4 2 7 110 0 "Service f i n e ! My only concern i s the 
ser=Tal # changed. Rest of gun same. Old #3217V. 
Now it's P073230V. If this part had to be re-
placed because of wear, OK. I'm not concerned; I 
just hope someone else isn't affected. 11 

6428 3200 - 4 Barrels - "I couldn't be more sat is ft ed. 
Almost like new, and it's good to have my old 
friend back! Thank you, Mr. Cole!! Truly appre­
ciate it!!" 

(Continued) 
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6429 

6431 

6432 

6433 

6434 

6435 

Q9. COMMENTS ON SERVICE PERFORMED 

(Continued) 

870 Win1master - "I was very pleased with the 
speed o repairs performed. I only deal with 
manufacturer's repair shop because of previous bad 
experiences with other companies, namely Colt." 

870 Wingmaster - "1 like the gun, but when I had a 
problem and sent it out I did not expect to wait 
13 months to get it back. That's right 13 
months. That's why I would not recommend this gun 
to anyone." 

1100 "" "I sent in two 1100 12-ga. guns, and one 
Orily has been returned so far - P089681V. Still 
to be returned is my second 1100." 

1100 - "Both guns have now been returned in 'as 
9"Q"Od as new' condition! Thank you very much." 
[See #6432 above.] 

1100 LW - "Prompt and efficient service." 

1100 LT-20LTD - "I returned my gun to your repair 
department for what seemed to be a poor bluing job 
on the barrel as this was a new gun. I was very 
pleased with the way my problem was handled and am 
very satisfied with the correction. Thank you." 

6436 1100 - "Excellent service." 

6437 1100 LT-20 - "Third repair this year, i.e., since 
April, 1985, for loose feed latch. Although 
minor, th i s i s an annoying problem. Appreciate 
courteous service at Ilion, NY, plant. Thank 
you." 

6439 3200 - "I am very pleased with Remington's ser­
VT'Ce. Remington is one of the very few companies 
anymore with the excellent service they provide. 
I will contiue to buy and recommend Remington 
products. Thank you and keep up the excellent 
work." 

6440 1100 - "I have shot this gun 
any-trouble except the last 3 
Remington has fixed it for me. 
new Remington 1100s since 1969 
one for my father). All have 
with their guns." 

(Continued) 

since 1969 without 
years. Each time 
I have purchased 4 
(one for each son, 
been very pl eased 
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Q9. COMMENTS ON SERVICE PERFORMED 

(Continued) 

6441 1100 LT20 - "Took much too long. Second time in 
for same repair on brand new gun. Very disap­
pointed in gun and service. Only good luck with 
old Rems keep me buying them. Used only from now 
on. You guys are innovative, but make junk!" 

6443 870 Pump - "I bought the gun and had it for less 
than 6 weeks and then had it in repair for over 8 
weeks. You've had the gun more than I did. When 
I did get it back there were glue or sealant marks 
all ov~r the gun which took an hour to get off." 

6444 870 Trap - "Repair work - too much time. Job well 
done once received." 

6446 1100 - "I have a new gun almost now, especially 
when the receiver was replaced no charge." 

6447 870 Comp. Trap - "870 Comp. keeps falling apart, 
but you fellows keep replacing the parts and I am 
extremely plesed with the service and all of your 
reps I meet every year at the Grand American." 

6448 3200 - "Extremely good job and, dollar for dollar, 
"fi11iiy opinion it's the best trap gun on the mar­
ket o II 

6 4 51 11 O O 2 0-g a • semi Auto - " I have tested this gun 
briefly and it seems fine. I am happy to have 
received it back in time for our small game and 
deer seasons." 

6452 3200 Trap - "Everything is in good working order 
with no charge. Thank you, Remington. I also use 
your 1100 12- and 20-ga., plus your 742 semi-auto 
30-06." 

6453 870 - "Work appears to have been done very well. 
Tlie rebluing that was done looks as good as new. 
It feels 1 i ke not only the broken part was re­
placed, but worn parts were replaced. Thank you." 

6454 1100 - "The quality of the repair was excellent. 
!didn't like sending it to NY and waiting 7 
weeks." 

6455 3200 Competition - "Seems like 8 weeks is too long 
to replace one ejector!" 

(Continued) 
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09. COMMENTS ON SERVICE PERFORMED 
(Continued) 

6456 3200 - "The Remington service shops in my area 
WOUTd not do the work on my gun. Everyone at the 
factory I contacted was extremely helpful and 
courteous. I own two other Remington shotguns -
870 Comp and 11-48 in .410. Very happy with Rem­
ington Arms." 

6457 1100 - I am not happy. K-Mart of Ashland, KY, 
aTTOwed this gun to remain in their store over a 
month before returning it to your repair center. 
Caused. me a lot of trouble." 

6458 3200 11 Didn 1 t receive any response to how and 
wnar was repaired. Just gun, no note." 

6459 870 - "I was satisfied with the repair work. I 
was glad that Remington stands by its products. I 

6460· 

own 700 BDL and an 870. My friends have also pur­
chased 870s after asking me for advice and I told 
them they won 1 t let you down." 

1100 12-ga. - "I wanted very much to buy a Reming­
ton 30-06 to deer hunt. But when I could not get 
my shotgun back to squirrel hunt with I changed my 
mind in a hurry. The store that sent the gun to 
you called time after time, but to no avail. They 
got real smart with the store. I even cal led 
twice. Cost $174.77. I will never buy another 
Remington." 

6461 1100 Left - "Service takes a very long time. Re­
peated repairs are needed on all 4 of my 1100s. 
Either service work is poor or there are design 
problems. The gun works well when fixed, but 
breaks down easily. May switch to Browning." 

6463 1100 12-ga. DU issue - 11 DU emblem came off receiv­
er and/or became loose four different times. It 
was repaired twice by Bud Brown of Cherry Corners, 
Lodi, OH, at your suggestion and finally by you in 
Ilion. Thank you very much for your extremely 
good service." 

6464 3200 0/U - "Good workmanship! 
time and costs." 

(Continued) 

Reasonable r-epair 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

BARBER. PRESALE R 0131Bt:W2sJ2857 



BARBER. PRESALE R 0131870 

RESP # 

Q9. COMMENTS ON SERVICE PERFORMED 
(Continued) 

6465 1100 12-ga. - "The entire insides of my gun was 
worn out. The cost of replacing these parts was 
very reasonable, I felt. I assume the wait I had 
was due to the busy hunting season." 

6466 3200 - "Feels like a new gun again." 

6467 870 Competition - "Work done was very good. The 
amount of time the gun was gone (8 weeks) was too 
long. I shoot on the weekend and everyone was 
asking· me about where my gun was and how come it 
was taking so long a time to get it back." 

6468 3200 Trap Special - "Thank you for the services 
performed. I did not expect so major an overhaul 
to be done free of charge. This shotgun had been 
fired about 25,000 times. Thanks again." 

6469 1100 Semi-Auto. - "I am extremely satisfied with 
Remington. You have showed me that you back up 
your product. I will always remember this and 
will talk up all of your products as much as pos­
sible." 

6470 870 Wingmaster - "I was very pleased with the re­
pair and service of my Remington 870 shotgun. 
Thank you for your cooperation." 

6473 3200 - "Work completed looks extremely good. I 
li'a"V"en 1 t been able to shoot the gun yet due to the 
weather, but all looks good." 

64 74 1100 - "It took too 1 ong. I wish more barrels 
we;::e to be had on this model gun. 11 

6475 3200 Skeet "The initial repair work was not 
satisfactory at all. The gun was taken back to 
the factory by myself, and Jack Kast was extremely 
helpful in seeing to it being properly repaired. 
Please thank him for me." 

6476 1100 LW .410 - "A new receiver was installed." 

6477 870 20-ga •• 410 - "Two gunsmiths tried to fix it 
and didn 1 t. I do like Remingtons. I own 14 of 
th em." 

(Continued) 
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6479 

6482 

6483 

6484 

6485 

Q9. COMMENTS ON SERVICE PERFORMED 
(Continued) 

3200 Spec. Trap - "Gun performs perfectly and ap­
pearance is beautiful. Only complaint is length 
of time it took. Thank you!" 

1100 12-ga. LH - "Satisfied." 

3200 Spec. Trap - "The wood replacement as far as 
appearance and fit are comparable to the wood re­
placed. I should be able to tell towards summer's 
end if the mechanical operation is adequate. 
Thank you for your prompt and courteous atten­
tion." 

3200 S~ecial Trap - "As long as everything works 
as wel as it did before, you will have another 
completely satisfied customer. Also, I would like 
to thank you for the extra things that were done 
(no charge). It is nice to know some companies 
st i 11 stand behind their product. Keep up the 
good work." 

1100 12-ga. - "I assume that the gun .is all right. 
·It won't be fired until deer season of next yea·r. 
The cocking lever fell out the first day of the 
season. If a person only had one gun he would be 
in trouble. During the season I think simple re­
pairs would be made faster. (I have 3 spares.) 
This gun has had less than a box of shells fired." 

6486 3200 - "Wood and fit was fine. Wood wasn't fin­
TSlied to match forepiece." 

6487 3200 0/U - "Final finish work lacking. Bluing OK, 
but remnants of machining and tooling still visi­
ble near muzzle. Took over 20 weeks." 

6488 1100 "OK, but the gun was 
years ago and I had to get it 
year. I lost two seasons of 
with the gun." 

in for repair two 
repaired again this 
small game hunting 

6489 1100 - "Fires good and no kick." 

6490 870 LW - "Service was fine on firearm, but it took 
longer than I thought. Of course, it was the busy 
season. I am a little disappointed in amount of 
pattern in the 28-ga. I don 1 t believe it will be 
as good as a .410. Thank you." 

(Continued} 
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6491 1100 Skeet T Gun #N074839V replaced by gun 
#N677135V replaced by gun #P106027V. I own 5 870s 
and 4 1100s. All guns very good except for 12-ga. 
skeet gun (guns). I sincerely hope for no more 
troubles from #Pl06027V." 

6492 3200 4 Bbl Set - "The gun seems to fit and look 
just like new. The service was excellent. I 
would 1 ike to install choke tubes on the 12-ga. 
barrels in order to shoot both skeet and trap. 
Does Rem i n gt on perform th i s service and , i f not , 
could ·you recommend a firm that does? Sincere 
thanks." 

6493 1100 - "Have not used the gun yet. Could you send 
me the literature on how to clean the 1100 and 
where to put oil and where not to? Thank you." 

6494 870 - "Rem. 870 was returned from factory after 
repair. Remington 870 is still scoring brand new 
12-ga. shell heads. Not as bad as originally, but 
they are still being marked. I also have a cheap 
Winchester Ranger which does not scar cases and I 
have a Savage 30T since 1968 and it still doesn't 
scar cases." 

6495 1100 Mag. - "The gun performed well until safety 
defaulted. What did you do for $66.99 besides 
this? It seems exorbitant. Please advise." 

6496 1100 Deerslayer "Satisfied with work, except 
that cap on hand grip was damaged while being re­
p a i red • " 

6497 1100 Spec. Field 12-ga. "Very dissatisfied. 

6498 

Fore a rm chi p at rubber gas port are a very ti g ht 
fit. Scratch on forearm, rear. Uncleaned or you 
would have seen chip and scratch. Wish I could 
get money back." 

1100 "Excellent, 
w1111out my knowing. 
re pl aced and al so a 
disappointed I lost 
its performance." 

except barrel was replaced 
Receiver was broken and was 

new barrel instal 1 ed. I was 
my barrel. Was confident in 
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6499 

6500 

6501 

Q9. COMMENTS ON SERVICE PERFORMED 

(Continued) 

1100 16-ga. - "Extremely satisfied. Your Bentley­
ville [PA] warranty repair station gave very poor 
service. which is why I returned it for factory 
service. at their suggestion. I would like to see 
Remington put their reloading components on the 
market again. I use nothing but your 150 gr •• 308 
bronze point and find it is poison on Penna. white 
tail. I have made one shot kills from 25 yards to 
475 yards and the bullet never exited. Also, does 
Remington still make the 16-ga. hull for reload­
; n g?" . 

1100 - "Poor service. My forearm was cracked and 
~butt was swelled and my barrel had a pit hole 
in it. I got it back, my forearm had a chip in 
it. the butt was good, and the barrel wasn't 
fixed. I got it back again and the barrel still 
wasn't fixed. They said it was 'cause I didn't 
o i 1 my gun. My gun was 1 i k e brand new! I know 6 
other people that have Remingtons and all the 
butts of the stocks are swelled. . I suggest you 
change the wood or seal them better before you 
give Remington a bad name." 

3200 "Completely unacceptable. My Remington 
1200 was returned to you for repair in December of 
1984. The problem at the time was it wouldn't 
open after firing. Gun was returned and seemed 
OK. At my ATA State Shoot in July of 1985 a ham­
mer for ejector in forearm broke. At my ATA East­
ern Zone Shoot two weeks later a main hammer 
s pr i n g broke • Amer i go Pa g 1 i a r o c i rep a i red i t on 
the spot. I am grateful to him for that. I think 
he is a shining star on Remington's behalf!! At 
the 1985 Grand American my 3200 broke again. So 
it broke at my biggest three shoots of the year!! 
The real thing here is that it broke in the clay 
target championship shootoff I was in after break­
ing 200 straight. So I returned my gun to Reming­
ton in Sept. '85 with one of the 'ears' on the re­
ceiver half busted off. Ten weeks later my gun 
came back. The other 'ear' was cracked through. 
How long will it last? I find it hard to believe 
it left the factory in that condition. I won the 
New York State 16 yard championship in 1982 and 
1983 with this gun. I have tried and owned many 
other brands, but keep going back to my 3200. 
Right now my confidence (I consider very import­
ant) in my 3200 is ----? Thanks for 1 i sten i ng." 
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Q9. COMMENTS ON SERVICE PERFORMED 
(Continued) 

6502 1100 12-30 Fut. Mag. - "I sent the gun in because 
i t WO U 1 ct n 0 t e j e Ct Ste e 1 Sh 0 t She 'l 1 S and i t St i 11 

6503 

6504 

don't eject them. It gets to be a real expensive 
single shot gun. I had it to 3 gun shops and they 
also said nothing was wrong." 

1100 LW Mag. - 11 I sent my gun in because 
not chamber another shell after firing. 
a new barrel from you because you said my 
had been enlarged by a warranty gunsmith. 
still have the same problem and all your 
gunsmiths can find not problem." 

it would 
I bought 
gas port 

The gun 
warranty 

1100 LW 20-ga. "Sent gun minus barrel on 
7/29/85. You received on 7/31/85. I get repair 
order R-15670 on 9/23/85. Got a note from C.E. 
DeKanek asking for barrel assembly. I sent this 
on 9/27/85. (This took 12 weeks.) I have never 
received a list of parts replaced, etc. I phoned 
Mr. DeKanek on 10/31/85 asking for an accounting 
of work done in order that I may know what was 
w r o n g a n d h o w t o c o r r e c t i t ·s h o u d 1 g u n a c t s a m e 
way in future. I have to this date heard nothing. 
I don't even know if gun was worked on. How can 
you expect satisfied customers with this kind of 
service? Please send me name of nearby warranty 
gunsmith. I'll never send you another repair job. 
I'll just buy other makes of shotguns. PS. Please 
track this repair order down R-15670 and let me 
know what was done. If I repaired your car this 
way would you like it?" 

6505 3200 - "I indicated when I sent in the gun that I 
WiS°"having difficulty opneing and closing the gun. 
When I got the gun back nothing had been done to 
attempt to correct this." 

6506 1100 - "Service rendered was not explained. Cor­
rective action not taken." 

6507 3200 - "The stock and forearm are an awful mis· 

6508 

iiiafeh. It takes away from the appearance of the 
gun." 

1100 .410 LW - "Same gun. same repairs needed one 
year ago. Returned gun to factory. Gun returned 
to me first time unfixed. Haven't tried this time 
yet. What repairs were made each time?" 

(Continued) 
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09. COMMENTS ON SERVICE PERFORMED 
(Continued) 

6509 1100 12-ga. - "The P.eople involved with the repair 
work are to be comp'l imented as they did an excel­
lent job. Gun is like new again. Only problem -
new sights for slug barrel were not installed, al­
though sights were on invoice. Per phone, Mr. 
Fran Cole Sept. 6th these were to be included per 
letter, but were not." 

6510 1100 .410-ga. "The gun I purchased was first 
used in September, 1985. After 15 rounds it lock­
ed up with a live shell in the chamber. It was 
sent back to Remington and, after waiting over 3 
months for it. when it was returned it had multi­
ple cracks in the hand stock. It is now back at 
Remington again for repair. To say the least, I'm 
very displeased with what has happened to date." 

6511 3200 Comp. - "The lower extractor was replaced. 
The ori gfnal part had the serial # of gun stamped 
on it. The replacement did not. The replacement 
part was not particularly well fitted, nor was it 
finished to match the surrounding area. I wish 
this form had accompanied the gun the first time 
it had been repaired for a broken stock. The 
repair department did a beautiful job of matching 
the wood on the stock; however, the dimensions 
were all wrong. I have never seen this dimension 
stock on any other 3200 Comp., and the gun needs 
pads on the stock to fit me now." 

6512 3200 1 of 1000 - "Gun stock was replaced for the 
fourth time in a year. The stock seems to be OK 
and was well made. However, the forearm, which 
was also replaced, is now causing problems with my 
extractors, is hitting the receiver when opening 
the gun, and was poorly fit. I wi 11 have to re­
turn it again." 

6513 1100 3-in, mag, 26-in. bar. - "This gun would not 
extract empty sh el 1 s. I sent it back and wanted 
it fixed and test fired. It still does not work. 
I am sending it back again today." 

6514 3200 "The work done seems to have been done 
satisfactorily. I requested an owner's manual 
when I sent in the firearm and did not receive 
one. This is important to me as I bought the gun 
used and am not totally familiar with it, although 
I own 3 other Remington guns." 

(Continued) 
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Q9. COMMENTS ON SERVICE PERFORMED 

(Continued) 

6515 3200 Skeet - "Firearm was sent in to repair double 
firing problem, which was repaired. Now, top bar­
rel will not extract empty hull, which was not a 
previous problem!" 

6516 11-48 - "The bead sight on the top of the 'Catts 
[sp?J Compensator' was removed by your company. 
It was not replaced. Please send me a replacement 
sight"." 

6517 870 Wingmaster 12-ga. - "Gun was returned to Rem­
ington· in 100% new condition for warranty work. 
When it was returned to me 2-1/2 months later the 
warranty work was satisfactory, but the barren and 
receiver had surface rust from fingerprints and 
the left side of the receiver had marks in it as 
if from a vise. I'm not only sorry I ever bought 
a Remington, but also sorry I turned it in for 
warranty work to Remington." 

6518 

6519 

6520 

6521 

6522 

1100 - "Slow. Ithaca can 
week. Same with Browning. 
you forgot to send me: 
When are you going to sell 

return my Mag-10 in one 
I requested some parts 
main spring follower. 

injector barrels?" 

3200 - "Excellent job. The only thing I would 
TTl<e to know is, did you repair the cracked stock 
or put a new one on? The reason I ask is that it 
has a different finish. I like it better now. 
Thank you for a job well done. If you would write 
me and tell what you did. Thank you." 

3200 - "I really like the wood of the Monte Carlo 
stock, but the recoil pad is hard. I would appre­
ciate a toll-free telephone number to correspond 
as it costs postage for registered mail. Thanks." 

870 12-.,a. - "Appreciate your very courteous and 
promptield representative, Mr. Greg Foster, Hen­
dersonville, TN. Your company can be very privi­
leged to have such a fine young employee. Thanks 
very much." 

870 LW Wingmaster "Sent gun back when new. 
Would not feed into chamber. When it came back 
would feed, but the gun cut through the plastic 
when it came back from you. Now it is back and 
still cuts the plastic on the shells." 

(Continued) 
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Q9. COMMENTS ON SERVICE PERFORMED 
(Continued) 

6523 1100 Auto. - "This was the second time I had re­
turned for the same problem, which now seems to be 
corrected, but my dissatisfaction is due to the 
magazine cap being damaged while there for repairs 
to the gun. It appears to have been dropped on a 
concrete floor, and should not have been returned 
in that condition." 

6524 3200 Trap - "This gun was repaired honoring the 
warranty on a previous repair made in 1984 (i.e., 
same problem, fails to fire on lower barrel). 
Following the 1984 repair I received a customer's 
receipt listing work performed and parts. No re­
ceipt was issued on this last repair and I would 
really appreciate a description of work and parts. 

6525 

Thank you. I also own and shoot a 870 trap." 

1100 - "I am dissatisfied that it took so long. 
WFierl I received the quote for repair, it said 4 
weeks, which turned into 4 months and 3 long dis­
tance phone calls, with the end result being that 
I didn't have the gun for squirrel or dove season. 
I asked that they return the old parts. They 
weren't returned. The bolt carrier had recently 
been re pl aced, so it couldn't have ben worn out. 
I sent the gun in to have the magazine tube re­
placed. They said that the bolt, bolt carrier, 
forend and several other parts needed to be 
re pl aced. I sent a check and told them to go 
ahead. I ended up waiting 3 months longer than 
was quoted, and had to make 3 long-distance phone 
calls before I got my gun back. They finally, 
instead of fixing my old receiver, replaced it 
with a new one, which is OK, but why couldn't that 
have been done to start with if that's what it was 
going to take? When I opened the package I found 
that the new forend is cracked. Now my question 
is, how long is it going to take to get it re­
placed? This has all been very disappointing as I 
like Remington products. I own a 742 in .308 and 
just bought a 78 in 30-06. I just hope I don't 
have to return them." 

6526 3200 0/U - "Your order #R-85-21103. Gun case was 
not returned. Hard type 'Gun Guard'. It has ID 
tag on handle. Please return. Thank you." 

(Continued) 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

BARBER. PRESALE R 013187i:t'2532865 



( 

BARBER· PRESALE R 0131878 

RESP # 

6527 

Q9. COMMENTS ON SERVICE PERFORMED 

(Continued) 

870 Spec. Field 12-ga. "In Sept. of 1984 I 
purchased a Remington Model 870 Special Field 
12-ga. 3-in. full choke shotgun SN Wl57674M. The 
first thing I did was to shoot some patterns with 
it and found that it shot #2 and #4 size shot low 
and to the right. Light load 7-l/2s and #8s were 
centered pretty wel 1. I wrote and asked for au­
thorization to return the shotgun for repair. I 
received authorization and returned the shotgun. 
Upon receipt of the gun back I found that the 
problem was not corrected. I again wrote for au­
thorization to return the gun. I again sent it 
back with patterns that I had shot showing what 
the gun was doint. After I got the gun back the 
second time I gain patterned it with different 
size shot and found that the problem was not cor-
rected. I used Remington, Federal and Winchester 
shells. Like I said before, the light loads shot 
pretty good, but the heavy loads of 6-4·2 size 
shot shot low and right. I even had several other 
people shoot th~n with the same results. As of 
now I have had~gun (owned· the gun) for over a 
year and have never had it on a hunting trip. I 
bought it primarily to shoot turkeys with, but the 
way it is I couldn't hit one in the head on 30 
yards. I would like authorization to return the 
gun again along with patterns that I shot. I 
think that after one year I should be entitled to 
a satisfactory repair job or. if it can't be re­
paired, a new gun. I think I have a right to be 
complaining about the gun and the service. I own 
2 other Remington guns, a Model 700 and a Model 
870, with which I have had not problems. If you 
could be of service to me with this matter, I 
would appreciate it. Thank you." 

6528 22 Lon 1~ Rifle - "Stock has broken 3 times previ­
ously.' 

6529 Don'Y know model - "Good." 

6530 22-250 - "Very pleased with work done. Could you 
please provide name of Remington gunsmith in Regi­
na [Saskatchewan]? It's a real hassle sending 
guns through customs up here. Thanks." 

(Continued) 
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Q9. COMMENTS ON SERVICE PERFORMED 
(Continued) 

6531 P096045M - "Extremely satisfied. I bought this 
gun new and fired it about 7 times when I found it 
was broke. Serial #on the old one was N816976M." 

6533 40X 22-250 rebarreled to ?mm-08 - "Very well 
pleased. I am a competition shooter, and always 
have about four or five Rem. rifles to shoot with 
and think they are the best product on the mar­
ket o II 
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DEAR REMINGTON GUN BUYER: 

Enctcsed please find your recently servicad Aemrn91on llraami. We tn.1s1 you w1U trna ine servrca has 
corrected Iha difffcultfes you have encountered and aiicto91za tor any inccnvenrenca cna1 may have been 
created. Wa would very mucn appreciate obtaining ycur cprnicn regarding F!emrng1cn fireatms and cur 
seNica atf~ per the lcllowtng: 

l. Pl.SASE INDICATE MODEL SERVICED 
. BELOW:. 

·5 
Mod•: -a --------------------.7 

-a 

2~ WAS ·nus Fl RE.ARM PURCHASED IN 
NEW OR USED CONDmON? ·9 
New· 0-1 
Used C·2 

J., WHAT MONTH AND YEAR 010 YOU 
PURCH"! TiilS FlREAAM? 
Mcnth-·10 '!'e&r-·11 

4, WAS THE WORK COMPt.!T!D IN A 
SATISFACTORY llMe P!!!l'llOC? -12. 
Yes · · · 0-1 
No 0-2 

5. WAS THE WORK COMPt..E"l'ED IN: ·1 J 
2 weeks er less 0-1 
2-4 weeka 0·2 
4-0 weeks 0-3 
6-6 weelcs 0-4 
Over a weeks CJ·? 

6. HOW SA TISFlEO ARE YOU WITii THIS RE· 
PAIR WORK? ·14 
Exttamely salisliecl 0·5 
Vary satisfied O '4 
Somewhat salistied 0-J 
Scmawnat disisaustied 0-2 
Very diUaustied O·l 

7. ARE YOU AWARE THAT REMINGTON 
HAS WARRANTY GUNSMlniS l.OCATCD 
IN YOUR AREA? - ·15 
Yes 0-1 
~ a2 

B. WOULO YOU RECOMMEND A REMING· 
TON GUN TO A fRIENO? 1 & 
Yes a·1 
No 0·2 

i. COMMENTS ON Sl!RVICE PERFORMEC,_· -------------- 17· 

~-----------------------------------~----------------1~ 
---------------------------------------------------- 1~· 

---------------------------------------------------- 2~ 
----------------------------------------------------~~-
-----------------------------------------------------12· 

10, WAS THIS GUN 
REPAJRED? 
Ye1 
No 

PAEVIOUSL Y 
·U 

Cl·1 . 
.C-1 

CUSTOMERNA~'"-------.,......--------------.-.-------------------­
ACORE~-----------------=---------------------------------~ 
Cl i.------------------------ STATS - ZIP ---

SEJ=llAL NUMBER:----------------------------- (80·1) 

-~---=---
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