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B Future Requirements

The ability to provide an acceptable level
“cost of doing business”. First, a “Service Missto

factor that greatly influences the customer’s n
may want to be loyal, they also want and, more
service perspective.  Return business is la
are treated after the sale.

Second, a commitment of resources m
enfrance, the servicing of Remington’
large amounts of resources in desigming; 1
reputable service division, the compa
stands to jeopardize existing custom
several approaches to servicing our
the company must communicate
sales representatives and most in
Is for product service.

B 1998 Requirem

Action plans tha
implemented as soon as;
necessary resources an

al aspect of this process will be obtaining the
' develop the repair network,

plan must be developed that will establish and
direction for service. This plan should consist of’

1on Statement and Strategy.

nters eurrent with latest product information.
gting strategies to promote firearms service.
‘resources  on f“ eld service requlrementfs i e, techmcal
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