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commen occurrence in Model 710 and T do not agree with yo
obvious design defect. To date, all repairs of any kind on the Mdd
than 2% of the total units manufactured. For the first ygar in produ
product, that is respectable. Am T satisfied with that 184 i
One repair is one repair too many and we will alway;

The material used in the magazine latch is very
our attention is that a product known as Birchw
aggressive chlorinated solvent intended for uses;
components has an adverse reaction to this ma’[enal as well ag other synthetlc matenals
and finishes. Excessive contact of the Gunsgiiibber product can make the magazine
latch brittle. To my knowledge, this is the onTy: in the Madel 710 that has an
adverse reaction to the Gunscrubber product. The ceiver insert and other
synthetic compenents on the Model 710 aeaan feted by Gunscrubber.

Now, as a consumer myself, T can apprecu
rifle broke, and you had to haveitr
and reasoning surrounding the dura
the Madel 710 do nothing to reso
that needed replacing, it is irrel
inconvenience and I can not ap

pathize with your position. Your

g ser be acceptable, My rhetoric

magazing latch and the low repair rate on
“Hiyours was the only magazine latch

As atoken of appreciation o » ' rghtful letter, 1 have enclosed a

Remington hat. Also, I thint e from your letter that your Model 710 is
chambered for 270 Win, b
contaet my assistant Bon
and shipping address, 1
gither 270 Win or .3

Again, thank vou for
patronage.

Best Regards,

Bonnie ¥

@ms v. Remington
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