BARBER - REM DOCSB0000823

ferical personnel.
wing the “hunting
averaged 13%,

The center was comprised of ten (10) CSRS’ ait
After the introduction of the 800 number two years ago, pho
season” was beyond the capabilities of 10 CSRS’
approximately 31,000 phone calls. In addition to
also supported Remington’s Shooting School and the:

The current procedure for
authorized Service Centers. Only:
to the llion site for disposition. Al
M/396, over and unders, custom gun

As previously stated
Current staffing consists
addition to the permaner
provided on an ad hoc basi

repaiv. This numb
The average factogy:;

-

o natysz;s, phone etiguette training for repair ceniers, claim
new product familiarization.

Page 107

Subject to Protective ms v. Remington

BARBER - REM DOCSB0000823
MAEOQ000Q073¢



