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Dear Gary,

Thank you for your inquiry. We regret that yo
with your firearm. Based on the information
that you send your firearm to our Ilion, NY

€ experije 0 problems
ye provided, we suggest

For U.5. repairs, please follow these guidef

1. record the serial number of your firea

2. pack your firearm for safety and to prey
and handling. preferably, ship in a firearm

3. Remove all accessories from your fi)
This would tinclude scope, slings, or

del name or number of
ription of the

s (P.O. Box and
telgphone number, and e-mail

4. Enclose a Tetter with the firecar
your firearm and serial number alon
problem. Be sure to ‘include your fi
Street Address), +dincluding zip cod
address.

ice (UPS) or pParcel Post
r damage or loss during
2 from your carrier.

the factory.

5. ship your firearm by either U‘
(Us Post office). Remington is not
shipment, so you may elect to purchasg
customer 1s responsible for st cha

For U.S8. repairs only, ship

Remington Arms Company, In
Attn: Arms Services Divis
14 Hoefler Avenue
Ilion, NY 13357

MODEL AND SERTAL NUMBER OF
YOUR FIREARM.

to the warranty on Remington Tirearms, please
Jwww . remington. com/support/warranty.htm"
ranty </as-.

If vou have any que
refer to our <a hn
target="_blank">Fi

customer (GARY
THE SAFETY IS VERY
THE BOLT IS OQUT THE S

8/30/2005 3:00:53 PM
-ENGAGE WHEN THE BOLT IS IN THE RECEIVER, WHEN
YER WORKS PROPERLY.ANY SUGGESTIONS?
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