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Response (Kati) 
Dear Larry: 

1112912oos s = 3~:r~:~.:M~n,,,,,,,._ 

Thank you for your inquiry. Below 
for the above referenced firearm. 

MODEL 710® 
PRODUCT SAFETY WARNING 
AND RECALL NOTICE 

ii s~:'~''''~W::gCr website 

Remington Arms company, Inc. is vol untarn'm'''f~~~JJ i ng a limited number of 
Model 710 bo l t··action rifles as a result of·:·:;i::t;i:jl::::::i!W$.:r:;.ove ry, during routine 
test firing, that some Model 710 rifles manufact'lire:ct::J~:etween July and 
October 2092 m~y have been a~semb led wi~b .•. ,~Q.,.,,}f!\BPR.°:Mt:YKmade "safety 
De tent spring. A 1 though unlikely, thet:"1::·J::::;:·:::·1;i;::·:P:~::$':sl'l'l:h·'h·ty that the manua 1 
safety arm mechanism in such a rifle c::i'!i:uJ:~\fii:iT to fully return to the 
"safe" or "on" position. ""'''''''':"?'??:::,, .. .. . ... ····· .... 

WARNING: use of a rifle with an imp~~perly . .fJ~@~~-~~~f1g safety could lead 
to an accidental d·ischarge, r·esult·i}'l:tff·in P:~rsonal "'irijury, death or 
property damage. owners of Model 7;:};!'):/ri fl;~:f'!;/s ubj;!'!.,<;::t to this 1·eca 11 should 
not attempt ta diagnose or repai r,ft,f:tei r M'f:les .tMillselves. 

No other Model 710 rifles, or ot~~'H'~~~·~:1'~ of :~~~'ington firearms, are 
subject to this reca 11 . "'""."""'""."""'"."'"·· ·"""'""' 
Anyone who currently owns or pq,<;>.;;;~:-?;~~':'''!i~!!'iil~~:~i'!.':;10 Rifle subject to this 
recall, or who purchased one .a:@:;:::~;i'i;'\i!'ili'':"i:t or S:tfld it to another party, 
should contact Remington imrn:~cl:N.i:f~W:.l:iy);:i;llli ng 1 .. 800 243·9700, or 
1 336 548 8700, Monday thro~i~!f Fri day"'9?~M 5PM EST. Remington will 
assist you in making arrang~j~(ent to hav<n:@ur rifle inspected and/or 
repaired by a Remington Al!:~f:i~:r::i .. ;,i:ed RepaH\::g::enter at no charge to you. To 
expedite repair program, ttelfif#g';t;:P.n .. will::s~'hd shipping tags to each 
customer and will.cover _all re1~#~~:::~1.'l:t~ij~nQ and rep~ir ch<'!-rQes. Please do 
not return your rifle tq:::;::;p._.Reminr,'.)'t:l:l::(:f::t.l;l:ft;floru:ed Repair Facility before 
contacting Remington on:::tll~:\toJ 1-fri:'!;!!'::fj:i;itl i ne. 

'"·"::::::::::~:~:~:::::::~:~:~:::: ~:·~·., •, 

Remington apo l 09i zes fi:H':: thN :{@~.~Y:o;;ni ence, but wants its customers to 
enjoy the shoot1 ng sp\!i:i\i's safely";::::::~:t:::::~s important, therefore, that owners 
of Model 710 rifles ~¥j~ject:tt;P this''fecall participate in this program and 
do not use their ri M:¢5 b~.fiiiif.e they have been inspected and or repaired. 
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customer (Larry -~Jyb!~:i~~)Jt::::,, 11/25/2005 1: 33: 48 PM 
I have been a long tirii~''''i~)~iili:tf:'igton fan, for as long as I can Remember. Just 
recently, I c;;J.~#.\1~4::::>1!'!:m1~i!l:~mtm10 for my neighbor, it was my first (and 
only) experi~t:i:M:w·,dtl\''tn+s''model. The bolt is so stiff, it's all you can 
do to close•'i::M::::m!':l~.-.quality I have come to know to be Remington is no 
w~e re to b'7 fOufiWi''J:h'thi;;se. guns. I'~ sh9cked to see a gun of this. type 
w1 th a Rem1 ngton br.2w§t:9:0::::J t. At th1 s t1 me, I own at 1 east 15 Rem1 ngtons 
of var·i ous .,!JlQQ:~J,!;. ancl":::a_~~}' thank God none of them are a 710. I can safely 
say I wi U\Mi.t:~f::?~l!l!n a mO'de 1 710, and I hope the qua 1 i ty of the rest of 
your fi ra'f:i\i's"·'doe'sh'~''if::,fa 11 by the way side as evident in the 710. 
sincen@Y,} Larry Ci"::::~l!t:yburn. PH#?Ol-728-9563 
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