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Dear Jack: 
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MODEL 710® 
PRODUCT SAFETY WARNING 
AND RECALL NOTICE 

Remington Arms coml?any, . Inc. is vol untar~J~ ... ,.r,.~,s~:flii#~.i.iii:h i mi te9 number. of 
Model 710 bo lt-act1 on n fl es as a resuJ:i:;:\i;;J:t·}~·::i::;g;::·Jh·!S:c:dv:e:ry, dur111g rout111e 
test firing, that some Model 710 ri fl ¢$:dilt(f::i4fact:u red between July and 
October 2092 may have been a~sembled \i.if'tif:()~nHmp.roP,erlY. made "safety 
De tent spring. " A 1 tho~g h un 11 ke l y, t,!).'i!.re is<:~\PM~J:PJ 11 ty that the manua 1 
safetr, arm mechanism in such a r1fl¢;::::!!J;ould fa1T:::;j\!;~::Jt,ully return to the 
"safe' or "011" pos·it·ion. :.:::::· · '""·"' 
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WARNING: use of a rifle with an :i:i~i~I9pef:J§:'funcit+~'ning safety could lead 
to an acC"i dental discharge, res ul'f:f®:::ti'f':'pers0:nM' injury, death or 
property damage .. owners of Mode17il(i!df:1~:?.· .s.~lii,j'ect to this recall should 
not attempt to diagnose or repa1 r the't'r::m~::f:~W~:}themselves. 

No other Model 710 rifles, or;,:::~ifh~iHWiii*tj,t;\l ~'X~C~emi ngton firearms, are 
subject to this rec a 11 . · ·· · ... · .... · .... · ·· 

Anyone who currently owns q~·i'~~ssesse;'''~:·:'~del 710 Rifle subject to this 
recall, or who purchased qflif::i:il;IJ.9 gave it:::i~:f sold it to another party, 
should contact Remington i'mlfi~:d'J'at<illY by/:i!i1flling 1-800-243-9700, or 
1-336-548-8700, Monday through:iF.:M:day .. S!:::i!iiM - SPM EST. Remington will 
assi~t you in making ar~~~~~mer:rt''''t'i:i'\:@i~~(your rifle inspected and/or 
repa1 red by a Rellll ngton::AJl:thor.12ed Repa:n center at no charge to you. To 
expedite reria i r program ,"""'~'Eiin'i'fi§'to:n wi 11 · send shipping tags to each 
customer and will cov~f:;:;:all ·r~l::il\:t~:i:J.::;:~:l)ipping and repair charQes. Please do 
not retut'n your rifle}'''1i!~ a Remiit~:>t\'i':t,i::::~uthonzed Repair Facility before 
contacting Remi ngton.'''~ii the:::,tp 11 .. fr€@ hotline. 

Ren:ii ngton apo l ogi z~~:i:'if~r ~@:ii i nconver:ii er:ice, but wants its customers to 
enJOY the shootrng/;$.:p:!;i;f::t.:>::::;$;:tfely. It is important, therefore, that owners 
of Model 710 rifles''"'S:i;\l:faiiii:~t,,,.:to this recan participate in this program and 
do not use their .xi fl es':ij~f:'IH'i'.ii!:::::t.hey have been inspected and or repaired. 

:t~:~:;:~:::::::~ .. ·. ' '. .; :::~:~:~:~:~:~:;:~:;:~:~:~:( 
Safety and safe'''fH\~*i:i?:rn:~ ... handT'H1g is everyone's 1·esponsibility. 

Kati Howerton "'""''':':::::::::::'::::::,,,,, 
consumer s e ry,tf;~)ii:::;:;:::;:;:::;:;J!jfff,U{{/ .... , .. ,·.·.·.·,.·,·.·.·.·,·.·,·.·.·.·,·.··· 
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Subject to Protective v. Remington 

1/4/2006 10;26;23 PM 
there was some kind of recall involving 
can you tell me about this? 
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