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Subject to Protective 

AGENDA 

CONSUMER SERVICE TEA~,,fy1EETING 'i:l:·::.'::,. 

• Timesheets - We need to do a beBt~~',~.~~';B-f,c:;~lculating our time 

from week to week Uohn) We wHti!~fo a''('MBW.~~§t:at the sign in 
desk. 

• Information & Ownership - Are we m:~MMi:~:\:!:re that the caller 
knows our name? Uohn) '::(:::::::::::::::'tf':'tf''t:':::::::::::;::::'::: 

~:~;::'.::!:~~~~~~~~~~~~~~~~~~~~:~::: ~:: c' .; c 

.. · <:~:; -;:; ·~:~:~:; -;:;:~:~:~:; -;:-:' .. 

• Quality Issues - What ar~'iWe he;;m:~i,:i·d'if\n) Any issues with new 

guns should be report.~:~.:bn t~~!Qua\jt(Program 

• Safety Modifica~i'~A Progr;M@:\!vhat is included in "cleaning" the 

gun? (Laura) qj~,~r:\pg,the g~·~i:i:jhcludes cleaning the action, 
cleaning the,~riggef.;::gg!ij:iP.M~wlng out the receiver. Cleaning 
involves on1©!:i~Mi~¥:~qi~~'.""(@!f 

> .> -: -: -: ·~<<·: -: -: ·~<<·: -: -:-~-., 
'''''''"''''"''' 

• Internet :~~'~stiq:Qs<::::A:JQ''~o help customers get through the system 

(Laura))j@he Pt~:W.used to submit a question has been somewhat 
hidderF~ey,Wh~M~jnquiring minds" will utilize our FAQ section. If 

sorrwHn~ 2~ff~m~::·~A#,.::-is very upset that they cannot submit a 
quesH~~i:J.9:~t:h(l.velhe questions submitted to 
i nfo@re~fh'~~§.tj[,~¢im. 
?::~'.:'.~~:~:~;'.~'.?~~~~~~~~~~~~~~~~~~~~~~}~~:~{:~:~:::::::~:~:~::::r 
"''''"'''''''''"'' 

• 'H~·\~~~ .. ~~¥:~ Does the team want to do a basket for the silent 
.·:'::::::::~~:~t::~·:~('···:thilW,'ar? (Norma) We will be able to donate a gun and 

:~p}?wb'iiillg)IU~~ to have basket of hunting related goodies to go with it. 
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