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Subject to Protective 

(Norma, Denise, the rest of the team) 

house for a cookout on the 20111. 

• Customer Service Tips (see attache,g~i''!? 

s are l:i.i,$m:10 Denise's 
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• Questions from morning huddle,~·:w\11 b~::t&Q~:r~~d via e-mail 

(Norma) .;:::::;:::,,,., 

'',\?,: .. :.:[:t:':::::,. 
• Address Labels (Angie) Please do n()f':MIJ~~~ls on pre-addressed 

envelopes, they are being t~tt\:frj~~J!'f[]Pci'E'""if~ou need something 

faxed please get it to Angi'~''iW:~~~;.;'iP:P[()priate folder. 
,\,',,\," \,\,',,\ 

• Limited Sales Agreem~:ti~:foer:~kfWh~n;~u receive a completed 

form you should ma~~:!·~::.,f~A'·~i'. OF!,,, •. :f:¢'r Derek and one for Pat 

s I ag I e. ' '\:rn:,:,:,:.'i,!.!·''i't::•:::i.':.,'V 

• Axiem Award 
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