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::Ill!~!( . ··:·;:~~1ington Arms Co., Inc. 

....... 1''®A~~~~::;;fifat 
Question An~wcr l~:, .... 

··~d\: ...... :@ff::i:·uJ.s~~~:::~,··~roJ~t-'1~1s;;;--jii@@Jitt.~;l,ilj~~~~fu;~di"dr? _________ T'V~\.![•h~e;:.n;e;v:;;e;.:-ryy:;;nu;-;ai;c~qr1urri·~e:-. ~a-;:u;;;s:;:edd~fir'j;· ~e~ar:i=n~l~ .. yvo;;1~t-;:11~m~:o;t;-lh1.:1;;-v~e;. tthei;"". fifir;;e;::,:;;=~1~ciih;e~ckke;;;.<lil 
3 "·::::,.:;_:\:,:,:,:.;.;;· \:,;,;.,. c•uL by il RARC qtmlificd gtmsmith BEFORE YOU USE IT. We e<m hdp 
(fl ....... Tefer you to one or you <:Jn look in your loc,11 telephone book. Additionally 
~ ., .· ... ,.,.,.. . you could send il back lo us at the faelory ,rnd w0 would h<.' glad to look al 
:0 ':':::::'\ ... ::::':':: ·.:;.~,:.:· iL fur you: 
(J) . . Rcmillp,ton Anm Co .. lnc. 
3 Alln: Arms 5'-rvke Dlvision - TPA 

Other lawsuits ls it tnie you have been sued over xx times? 

P1'iL'>r! tell me rnorP about the Collins ca~'? 
Vllhal did you Sl'llle Lhe Collins case for 
\Nhy did you settle the caw 
I hrnm.l •ou i:i!ll over S20 rn illion 

,:;:::;:,, .... 14Hodlrr Awnue 
\(': ::}JHvn. NY 13357 

-·p'f.i$i:w> l!1 011.r wel"'il" •.md fill mil Uw fattnry n'pair form and indudP il 
wil,iH:ii<' fire~~Af.:wJ.11!11 you send it lMk to us 
N_IJ.ijfRen~iW~P~·J:l;~;i.t_they should h.a~·e their guns cht'ckt'd out 
J&~ica~~f a quiBf~~,gu~~ith 

: Ai~~ete un ilia '®tlii.> re 1ailabll'. 
i11~~4'i:i'W':P~Y:;:l:il'}Wt to c~@~fop~t 011 thf!i:Jetalls ofhtig«ition or 

ot:mtilitlffioatinrt::':fa{ ... ::::" ..... ·.·. . .... : .. 

.c.r.·· '"'""•" 
cc-,_ CCT CC>T C ·- OC 

Plcuse udvise me'-'" Lo whal the Guuu lawsuit wus uboul? Gi>u<i wa" a cfo"s lilwsuif~(;Llled irdi$%fft wus i>n i..iiiiifo\-nic Villurd1il$£ 
Jction lawsuit. See Q&A develo ed%f.:CJr.r<l li.n·vs:fil(~~ttlement.;~ff:' 

fmportant: 
Always ti nish each call with a discussion around the 10 romma ndments of safety and ask the customer if they lwve gone to the website t.o read the co1mriall:dn1~:~~;1:1J,er1:!~~:· (: 
course. If thev are mmble to 'et access to the \VEB ~' e would be more than l:m ,. to mail them some liter.1lure. 

06/05/2006 lO:l6 PM ')/9 
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