
BARBER· REM DOCSB0002052 

Date: ______ Time:____ Call tali'J'i B : . -::::::ffli> .. Y--~~~------

How did you hear about the safety modification prograd~~··.':riif): , 
TV/Radio: 
................. CBS News Broadcast 

Newspaper: · · · ?t 
RMWsf!:tion/ date ... 

~-Other _______ _ 
. ·-~<:~:::~:::~:::~:::~:::~:::~:::~:\-. 

Magazines: /''::''''::::?'Jfi):f:rn::i::.:,i.:::,i:.tj~her: 
................. North American Hunter April/l'vfoy/Jui:i~@ij!f:J::A:~.g ......... www.remington.com 
__ Shooting Times May/June/J\l.lY · · :\1tr::?:: __ Web (olher) ______ _ 
__ Petersen's Hunting l\llay/Junc/M\j~/ Aug ··:·:::;:::::::;::::::::;::: Gun Club 

__ Sports Afield Mt1y/Junl1/JWs ,\,:;:· ·'''· __ Family/Friend 
__ American Hunter (NRA) May/Jut~@jt1y /{:}' .·:,,:,:, 
__ American Rifleman (NRA) May/J~@tl!!h(i§}'' .,Jiff 
__ Field & Stream May/J~1ie'/.m~!W::;,:,:,:;::,,,,,, .):( 

Outdoor Life M;;y/Ju110/July/A~:m::::??' 
__ Bugle Jul:#@~@~*~V~kt/N'i%;oec 

Did caller clearly understand that.'~~f vvas a n~~:~~~~~~tion/update program designed to allow customers to 
unload their firearms while the ~::jl',w;i,the ''sa£~ffF "on safe" position? circle one (YES/NO) 

' < :.:->~->:-:.:->~->:-:.: >~-." 

Jf NO, Explain: (what~i:!9J~;;'~:dif:~:~~~~~~~:nd?) 
__ Recall (caller belie@\:#®.!.!:U\aS a mandi:1tory recall program.) 
__ ''Safety" Issu~JJ,:l:nsM@'tWti~~:t~ica Iler believed that the modification/update was 
required in order MHhe fir!"arni:"i'&'~Msed safely. 
__ Other ,j,~rJi1aijf,.'"":.,:,.;c:::_· ___ .. _ .. __________________ _ 

General Inforrnatiorti\?])\:}@f. 
Customer Name: -m...----"-"-===~-
Seria l N umbN: -~·::;::,,.,::::"':::,:.,.'::::,.,.,·.··~-·-'.'''_:::::_:::::~::::.,.:::::,.,.,::::::_:'· __ 

·->~:<:::::::::::::::::::::::::\:: .. ·.·. 

Does the customer's fir;~:~;~~:"~~~~:~:·~Jt lock safety? Circle one (YES/NO) 
?::~'.:'.~~:~:~:'.~'.?~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~{t::::r 

lf yes, Wjj@@~i,,partiripate in program? circle one (YES/NO) 
lf y'~~fi~~,W~'R4:Fle (send/ take to the factory I RA.RC) which RARC _______ _ 

lf t,}f:!:.,~Hmti:,:,'.,.,,:::·_.::.·.·~•.:.·~~-~-~:::::Pi:::lem 
i···'"~·!i' n t'tto much of a hassle to get done 
\:.:·'.::!}:::::,,,., .,,::'f!fbther explain~------------------

Tf the custom'E!f:ilif~ij'@~~S'any concerns or problems experienced in relation to the oper<1tion of the 5,;ifety 

of thff@~rm, th'ey''§'fi'O'uld he advised to return it to (PRODUCT SERVICE, Ilion NY) 
Di,@~l,}~f'agree !Rr:etum it to the factory? Yes/No 

·::::~~~~~~~~~~::::::.,.. :: ·::;:' :· 
Subject to Protective.OM~fm&1:1Jl~ms v. Remington 

'·"'.•'•'•:·:·:·:·:::·:·'.""' 
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