
BARBER· REM DOCSB0002479 

Subject to Protective 

November 21, 2002 

Albert W. Ross 
I 24 '12 Miller Rd 
McKnight, PA 15237 

Dear Mr. Ross, 

This is in response to your letter, rec¢i~d regarding the Bolt Action 
Safety Modification Program on pn:!:@982 fir~rms. firearm must be 
returned in order participate in the,#Wctific#to/il progt~rn. Please send your firearm to our 
firearms plant listed below. To~@,[; prgjW shipp~~, we suggest the following: 

'''''"''''''''''''''' ''"''' 

• If warranty repair is being clai;~;,~:J;:,:~~~l~4~·:p~@j} of purchase 

• Properly package your unk>.llded::f~i;ear1;~_: I~~u need a box, please call 1-800-243-
9700, option Repairs. :::'!'!'!'?'':::':::':?''!'!:?!::::::: ... 

• Do not send ammuniticlfJVith your·l:t~foi. 
• Include your full addX:#~$.:and telephon.~:~ttmber 
• Include a letter that &kp\W~i~'@:~,,probJ~OO"'° 
• Mail to· Remington Arms"C$ffii).iby·:fa~ 

Arms Sef:@~~§::Pb!.~sion~ R~p~irs 
14 Hoefler XW'ifo~''}\,: 
Ilion, M~fyi YorkTJ!Hf]]/ 
Teleph'i:W1e 1.:i~f;l;0-243-9'1()Q 

}~~~~~/~:· :((~~/ 

After shippingl~1~~\:\,:iJ!Jjij~ 2 weeks before calling into the Repair Department. We will 
send a quote for.·aiif't~R~\f~Qy~r $75 DO and await your approval before proceeding with 
the repair. Aff&~4ii:ig ltndMJ~iMµnount will be repaired and delivered COD. 

,,',,',,',,',,',,',,',,',, 

We appreci~~::;~:~:·i§~litfo~ty to be of service to you. 

please ~~1l:!f::~:~tl~~9:m~f:¥&:Woo, 9a.m.-5p.m., EST. 

\.•.~.-.•.:_·.·.:~_·_ .. ::_·.·.:~_· ... •.:_·.·.'.• .. ·.·.' .. "·'.:·.·:. )~~~~?? 
' c ' ' c •• : :: :::~:~:~:: :: ' 

v. Remington 

lf\ve can be of further assistance, 

BARBER · REM DOCSB0002479 

MAE00002395 


