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\':':':':':':','· 

Tracking repair package~ when ther·e is no trackiug'~fahii~fi0"~~~1.m . 
We can use the f'ull repair number, i.e. RE000123f$~1 the foll:tj,i~~~::~jl&~on to track repairs 
that do not show a tt'acking m1mbcr. .::::::::::::: · '"'::::::::::::,:::::::"' 

All legal mail and calls need to be directed to J:~.J,~~':~'1,<;l.not Donna Gaffne~· - John 

• SAP-John 
"" """" 

We need to he sure all line items ha"e the W:.l':~op1·fate informatiffif If ne do not fill in the 
a11propriate lines, the order hangs out in J@~f:))~y!(r land. 

• Safety modification - John · "'":':;'::;<:::':t''''''t:-
Whcn customer~ state they arc not gQJJMH9:::HM#.tjf!1i:#.(#.~@i~d to a~k l\'h~·· We l\'Ould like 
to have a feel as to wb~· customers d1(~fof:W~ffo''fa'ifo''ad\'aii'tage of the program. Please 
make a note 011 the tick sheet. ·':' .. ,)))/t,:,:,,., 

.. · <:~:; -;:; ·~:~:~:; -;:;:~:~:~:; -;:-:' .. 

• Sending ammo buck to Lonoke v1:liii:MEx ~;~~iM'i[·iiii{if 
lf you have a customer that do~~::.:wt haY~::!:J:l,~S groundli'cccss, FED EX ground can also shill 

• 

ammo back to the 11lant. ,:::::::;;:::: .:?f:/ .(\,. 

Customer a11predate day - ~ii~~~ii' .,Ji::i:)' 
Please scud ~·our suggcstionsfoJ~~:'i.'!i!:i.,::'@:\:}.'i.t' 

'· '• ~~ :~::::~:~:~ 
' . :~. 

Will S!lmmer have her or day (3112)? 

1 week - Dell Marie 

blue eyes. - Christy 

1 think she'll have th~@m1e leprath~~m1::~~':Saint Patricks day. She'll be back the following 
Monday to help wit~:~~~ call~;, 0Nancf'?/ 

She will not have:(i''baby::i£fbre Thursday at 3:30PM. - Derek 
·.·.·.·.·.·.·.·.·.· ... ·.·.·.·.·.·.· 

By end of week '~\'g~ii~:';t:~:fut~r?l 
·.·.·.-.·.·.·.·.·.-.·.·.·.·.·.-.·.·. 

By Wednesd~'~'~i@ni~g ·~~'~d'~~i:~i!~~::·p.m. - 71bs - Kathy 

By tomorrow - Tony<i:""::::::;:::}r:t:: 
,·:·:·:.:::~:~:~:::::::~:~:~:::::::~:~:~:~~~~~~~~~~i~W~~~~~~~~~~~H~~~~~~~~r· 
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