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Subject to Protective 

March 21, 2001 

Randy Wright 
157 Lake View· Dr. 
Cedar Creek, TX 78612 

Dear Mr. Wright: 

This is in response to your letter, regar~i~£\'i~!'~'.8(X?ur Model 700. 
}~::(:;:: ··:·::::~::::{}:~::{:' 

We can install the non-bolt lock saf#:~~:bn yg,~it:firea1w ~f~ur factory. The cost of this 
repair is approximately $45. Base¢::@ri theJ~fdrmat\gfo'fJrovided in your letter. >ve suggest 
sending your rifle to our factory ~#mfon,.:N!1f' To ~@µre proper shipping, we suggest the 

following: · ...• , '\iH!,:.:'!.':,:.:.''i't!:t:i.'')·f · 
',',\',',',\',\',',',\',\' 

• If warranty repair is beine;::~~aj-j::m,~Jud'~' Pfb'~f of purchase 
• Properly package your ufilo~de<lfitearni~. If you need a box, please call 1-800-243-

9700, option R~pairs. ,{// ·:::::::::;: . 

• Do not send ammuni~i~~:i%ithyour fir¢,~ITh· 
• Include your foll address~t:W,J~mP:h~m@fomber 
• Include a letter tht~':W.iajajns tlie'Jii9~~@1 
• Mail to: Rerningr6ri\ljj@!§:'9gwany lric. 

Arms Simvices Dlvl~iptfoDept Repairs 
14 m~~tl~r Av:en.ue "''·'?f!f 
llior:Qf:few ytj~~ 13357 
T~lm¥v1:~:AWo0-243-9700, option: Repairs 

We will acknowl'&tg~fim~tRtof your firearm and will advise you of our findings . 
. < < -: -: -: < < < -: -: -~ < < < -: ·. ·. '• 

We appreciai~·tM:9PP~~~~~[wi·~~:'be of service to you. 
please call us at·T~:&&Q!f,g~f.~:RIOO, 9a m.-Sp.m, EST 

''"""''"""''"" 

,·:·:·:.:::~:~:~:::::::~:~:~:::::::~:~:~:~~~~~~~~~~i~W~~~~~~~~~~~H~~~~~~~~r· 

v. Remington 

lfwe can be of further assistance, 
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