BARBER - REM DOCSB0003371

Subject to Protective O

700 Bolt Lock update Program

877-387-6691

Call Dennis o serpl answer 1o queslion., . )
o Thave around lodged in the chamber, what

Mect with John Tuschak and John Loschin
o Set up phone rolls to go to identified &
e Determine # ol rings ai cach nsion prior 8 10 nexl.
o After 3 () rolls, dump calls into gerieal Consumer gate,
o Aller hours — Do calls get recordod: ave name, number // or do ey dump
into the general consumer gate and goet it 1essage?

Have 3« 10 CSR s prepared (o be on calkboralts i ol calls.
v Will be on a Mas nee
*  Will also need 10 ke dated for supporl.

What maodifications do we need (
simply be available and answer
Do we need sysiems support [o

Record new message iC applicils)
Thank you for calling the
Lock Update Program

ompany dedicated hotline for the Bolt

Have massage record for training.,.. set to come on at 3:10 PM,

ims v. Remington
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