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Subject to Protective 

Mr. Kevin Hellems 
3219 Pomeroy Dr. 
Louisville, KY 40220 

Dear Mr. Hellems, 

April 28, 

·.·,:,:,:·>:':':':-:·>:':':':-:•>,-. 

This letter is in response to your rec~f®iji¢'~MM&~t~~j:i·N~arding the $20 Remington 
Safety Rebate offer. ·':'.,}:f:)t::, .. , 

.. · <:~:; -;:; ·~:~:~:; -;:;:~:~:~:; -;:-:' .. 

We apologize for any misunderst~~ing r~;:'JlH~if:fuW'rebate offer. This offor is not valid 
for reimbursement for charges incurretjiit®' the a®1al safety modification. The $20 Remington 
Safety Rebate offer is only valid on t11~'i~ilrch!J'§MbftheJ~i.'lowing products: Remington safes, 
Remint,rton ear muffs, Remington br@@)~f~@].~fassegii~#d Remington locking devices. 

"""''"""'''"""'''""'' ''"""' 

We will gladly process your ;;~::;~t:~~®·~~~~~!:Snce we receive the proper 
documentation. That will irn.:luq.~::~AA:~ijgi.i!:H,1 ca~h%~gister receipt showing the store name, 
price paid and the UPC code f9dr~'it~ti($)[rW.:. safes please provide serial number. Please allO\v 
8 weeks for rebate processing:~~~: delivery. '''ft\ 

Also please send in J':~~~~@~:·i:':fy9m4.~~~i:dog named Inez I! We appreciate your support 
of Remington products; if~~ canb~:tjt1:$#4'@i'i1ssistance, please contact us at 800-243-9700, 
Monday - Friday, 9:00 aiU@:~:;pQ:,pm, ESTO:if 

> .> ·: ·: ·: ·~<<·: ·: ·: ·~<<·: ·: ·:·~·., 

·.:·: '\):,:.:,.:;:{Sincerely, 

Inez, extension 8773 
Senior Consumer Service 

Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243~9700 • www.rcmington.com 
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