
BARBER· REM DOCSB0005201 

Remington 243 Model 700 serial # 6400476 

Discussion Thread 
':':':':':':':',\, 

Response (Laura) 11;7 12000 s: cr~T~!?,.:,:,~~t:,,,,,,,._ 
At 11/06/2000 03:24 PM we wrote -
Dear Mr. Henson, ;::::::::: · <:::::Jf:fi:i 
This is response to your recent communication regarding the r-epair of your 
Remington firearm. we regret that you are exp1;:i);d;iil.f:!;~i ng prob 1 ems with your 
firearm. Ba~ed on the i nfor'!Jation you ~a':'e prj:i:y"i':ij~~:~:::~E: suggest that you 
send your fl rearm to our Ilion. NY fac111 ty.:{i[> <:: \:::::.::::}:;::,,, 

Please follow these guidelines: 

1. Record the serial number of your fireal'i~:·:::~~f~r . ., sending it to us. 

~nd P~~~d1~~~. fi~:~~~aG~~, s~r,z~Y; ~n~ j~ ~,~;r,~::~:~~;-~:~~l~~!i- .. ~#mage ; n shipping 

3. Remove all accessories from your fi::~~~f~:::f.f.prevent loss or damage. 

4. Enc1 ose a 1 etter v:ii th the fi rearrrt::.c;let~{''H:h~f::~:~~::r.f.i!?d~l ~ame or number of 
your f1 rearm and serial number a long:::::i.c\lhh a ful:l:::::iif!!f$tr1 pt1 on of the 
prnblern. Be sure to ·include your f1.:1:M::·narn~,,,and adi.fr::e·ss (P.O. Box and 
street Addr·ess), i 11cl udi ng zip cod~:~::/dayd:~'i!· tel;j'!.phone number-, and e~mai 1 

dd ···:·:·:·:·.- .-:·:·:·:·:·:· ·:·:·:·:·:·· 
a ress. ,//? .. (tf . y· 

5. Ship your firearm by either uf:h'~~~: r:~:~te l s~~Ji~ce (u PS) or Paree 1 Post 
Cu~ Post Office). Remington is not ::r,:~~®f:\~J!?.l.¢:tfo r damage or 1 oss during 
shipment, so you may elect to purchaset:::'f:f:\~:~mmr;e from your carrier. 

ship to: 

Remington Arms company, me.;:::::;:::;:: ""':::::?(::. 

~~t~~e~)~~ ;~~~~~es Divis~,~~:;~:~:~~; rs , ... ,i,i:i,.,! 
Ilion, NY 13357 ·.·.·,:,:::::::::::::::::::::::'::... ,:,:, 

WARNING; DO NOT SEND LIVl£:::·0R ;'~!~im;.:~~~!tt~.: IN 
BOX WITH THE FIREARM. TtlfS?lSt.:A VIOLATlON OF 
MUST SEND SPENT SHELLS P't'ISAS'i!:!':@:i!::ND THEM. IN A 
NAME, ADDRESS (WITH Z:j;;~:;CODE)i i't~~:~?;'.~QNE AND 
YOUR FIREARM • .,::;::;:;:;;: ..... ,., ::;:::;:;:;::;:: .: . 

At 11/07/2000 05:00 .. :ll:M we Y.'lt:::l3te -
Dear Mr. Henson, ::';!:':!:': _,::'::';!:"' 

YOUR FIREARM OR IN THE SAME 
FEDERAL LAW. IF YOU FEEL YOU 
SEPARATE PACKAGE AND INCLUDE 
MODEL AND SERIAL NUMBER OF 

we are sending you,::::t{:::jif.t~p~Ji;J u PS s hipping l abe 1 to send your firearm to 
the factory far eva'1'~a:t:~:Q:if{, ... You s hou Id be receiving this in the next few 
days. If you wi ~~.to sM:P.:!@\;!r.;;,,fi rearm to 1.;1s sooner, you c:an send us a 
copy of your shi::P:l'i'~''~~-9 recell'!-'!';::::;i!f:~j:I we can re1 mburse you for the ground 
shipping charges:; \!:Y:tjiof::<:::.iil.n mafl:::or fax a copy of this reci ept to the 
add res s be l ow: .. ,.,.,,,,:::::::::::::::::;::::::::::::,:,.,. 
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