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customer 11/5/2000 4:42:~:t::i:!M 
corporate Headquarters ,,, .. , ''''':\(:'::;,, 
Ref: subject gun ::::::~:~:~:::>>.·. '·>>~·~·~:::::::~:~. 

~~3 N~~~i~~~o~' :~~~ i 900~~ n~a~e~~k~ n~a~ i ~h~t f~ 1 ~~f~~~~:~~~~~~~fij~~ilt~M~) e 
Deer] when I tool< the gun off safety to shoot put:' was unable'''t()'pull the 
trigger.My wife standing nearby.was whisperingtW~:f::Jl!e to shoot.~ot being 
able to sho9t I started to examine the proble:(i1:;:::~r.1\'fft!:!~o.ved my f~nger 
from the trigger and pushed on the safety wheti::::a ll::::o.f:::::a:::sudden 1t 

~!~~?~rg~~d!~~r~~~d~~t~a m~r ~~h~ ~7~s~ui ~l~~¥;'~~ ~T~~·~~¥~~~~:~~~~i~ie f~~nd 
throug~ a artical that t~is is not the fi~l-~tjme there has been a 
prol? l em w1 ~h subject gun. I was shocked to 't~~:(.lt9:f numbe ~ous. 
acc1 dents, incl ud1 ng deaths as a result of th"i:'s::::::~'1'fl:f::w.n~t1 on in the safety 
mec:hani sm. [ref: Richard Barbers' 9 year o 1 d son "shQ:t:n~:t.):i;\:,)<i 11 ed by his 

mother] · I purchased my gun used in 1.$1:~~::::~i'iH!Nl~!:iif'::~g~:~:;:~~~:art using it 
unti 1 this year for deer hunting. up to:X:i::tt:t::if:);ime I had been using my 
Rerni ngton Model 700 serial # B6692817 "'.i(r;;::~:mrn:~'l;:,,Jel t it was a bigger 
caliber than need47d for deer.:odate,.,,J. have:::r:i:qt,::i&!!.:g.}t problem with the 
30-06 but would l 1 ke to know if the t:r:il!!:::;:has been":·:a:t:i:~.t::;::p:robl ems reported or 
any service bullet'ins pertaining to{~y moq,~l /serial # 30 .. 06.Also I 
would 1 i l<e to know what action Remftt@'ton ::W.U'l ta¥..<:! regarding subject gun 
as both my wife and I are affrai d;J;tr usEdJ''i:. I arrt:\i:ery mad and upset to 
have read that Remington has knoWhDH tfdif prol;J:l:f!i:rn for some time and has 
never done a recall according to(~'ffi:~~~r~:Ji1ille'@a· lawer from 
Springfield, Mo. and John T. Butters 'liii?IJ:~~:::~:?\Pet~tffrof!J T~xas. 

Acknow l edg eme nt and res pons et:::():f:::::t:ti'J:;g;::::e-ma i l l s requested 
A. S . A. P . . ' ::::: ... 

' . :~. 

sincerely, 

Don L.Henson 

822 Promise Lane 

corva 11 is, Montana sgsz:S':f!I::\, .• 
'"·"::::::::::~:~:~:::::::~:~:~::::~:·~·., 

'... '' .. 

At 11;0712000 04: ~~!'~:.~IT:w::rg~'~!arote -
si nee the prob 1 ew th~~''':'~~~:rn~t1;1:r::red with my subject firearm, I fee 1 the 
cost ;::::::::;::::::,:,.. :·:::::::::::::::;:::::::::{' 
of shipping and'''r\"i~Mmi:r:i.g subj'i'it:i: firearm is the responsi bi 1 i ty of 
Remington "'"''''''::::?::::?::::::::::::,:,.,. 
Fi rearms. Therefore .s"'f':~~~t~~ have not acl<nowl edged acceptance of this 
cost ............ ,.,.,.,.,.,.,.,.,:,:,:,:,:,:,:,:,:,:,:,:,:,:,:,:,:,:,:::' 
and responsi$f'H't&:m>tti'iit'''''i%if'8re I take further actions, I will contact an 
attorney ta::fj:f'j:i;hwl:\;;i,t my options are. This was a very frightening 
~Z~~~~~~~e fof'''hp~fr'!'nY::Jllife and rand we do not take it lightly. 
oon ''''''Vi:rn::,:.i,i!i~t 
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