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Please follow these guidelines: 

1. Record the serial number of your firearm befor!ll~nding 

~~d Ph~~di'i~~. f~~~f~~a~l~, 5 ~~i~y i ~n~ }i r~~~~eb~x :,~·~~ff~t·::i:~~r,'.~:~~: 
3. Remove a 11 accessories from your firearm to :~'B~vent i:'~';\igf''i'~amage. 
4. Enclose a letter with the firearm detailin~i':M~~:%tpqi;:l name or number of 
your firearm and serial number a 1 ong with a .f:@lcle~~-~~::R;':!'tt.Pn of the 
problem. Be sure -i;:o inc]ude your full nam~ q:~'tj' addre·s~'%'P:'\'9't Box and . 
street Address), incl udrng z1 p code, daytrne 'telephone r1ul1\~:¢ r, and e-ma1 l 
address. .)(:::;:,,., 

y,.,-,.,-,y,.,-,y,',-,, 

5. ship your firearm by ei tber united Par~~i\~~f~i:~:!':l.:· (u PS) or Paree l Post 
(us Post office). Remington is not responsible "f&'r.":ctMl"llige or loss during 
shipment, so you may elect to purchase i n.~.Y~:?.:9:S~.:::f:rn:mi:::Y,:PU r carrier. 

ship to: 

Remington Arms company, Inc. 
Attn: Arms services oivision/RepairsN~~ 
14 Hoefler Avenue 
Ilion, NY 13357 :f[/ 
WARNING: DO NOT SEND LIVE OR S PEtid:::::tHEL~$.:::i:fN YQ~:~: :FIREARM OR IN THE SAME 
BOX WITH THE FIREARM. THIS IS A .:V:fotA!:li;'iN'':'oF F~l'itl:"RAL LAW. IF YOU FEEL YOU 
MUST SEND SPENT SHELLS PLEASE SENb''f;~:fl;M/lN.:..A $:g~ARATE PACKAGE AND INCLUDE 
NAME, ADDRESS (WITH ZIP CODE), TELEPHON:jj:~:~:Ai\it)::JitQOEL AND SERIAL NUMBER OF 
YOUR FIREARM. '' 00 \''' 

:<~~~~~~~~~~~~~~~~!~I~~~~~~I~:~~~~~~::=:::=:.. . · :~. 
customer (RON PORTWINE) _,;:::::;:::;:: ·:: ... :::· 11/21/2000 7: 19: 39 PM 
i purchased this gun new, <11:frq/i also pu'rdiased one in 1986 for my son, 
same caliber. when unloac!:H!lg:;:,,lll.ine, the.:~('i:~ with the listed serial no. 
have to put the safety in'''t{'i'~::::'f:]'t•iLPOSiffo'h in order to bring the bolt 
back and empty the chamber. ·y~{:if.f:i:4t'e,..a:>fh for this? the gun i purchased 
in 1986 does not have tW;R.probl'e'm'i\~IMHi~olt c:an be brought back either on 
safe or Off safe, to ur1l~;:(1l;:J;he chamb:e:,~:;; 

thanks, 

ron portwine 
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