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I own a Model 788 in .243 caliber that was bought new
I w...

Discussioen Thread

Response {lLaura) 12/12/72000 L
At 12/12/2000 08:45 AM we wrote -

Dear 5ir,

we apologize for the de1aﬁ in response. This
communication regarding the repair of your Re
that you are exper1enc1ng problems with you
information you have provided, we suggest t
our ITlion, NY facility.

rearm. We regret
gned on the

¢ firearm to
Please follow these guidelines:

1. rRecord the serial number of your firearm befd igdng 1t to us.

2. Pack your firearm for safety and t Haptamage in shipping

and handling. preferably, ship in a f

3. Remove all accessories from your nt Toss or damage.

4. Enclose a Jetter with the firea g odel name or number of
your firearm and serial number alo ull,.descriptien of the
problem. Be sure to include vour ess (P.0O. Box and
street Address), including zip d phone number, and e-mail
address. :

5. ship your firearm by either United™
(us post office). Remington is
shipment, so you may elect t

ship to:

Remington Arms Company, In
Attn: Arms sServices Di1vis
14 Hoefler Avenue
ITion, NY 13357

WARNING: DO NOT SEND LIVE™
BOX WITH THE FIREARM, i
MUST SEND SPENT SHEL
NAME, ADDRESS (WITH
YOUR FIREARM.

Customer (Matt Di
I own a Model 788 in .
T would love to i ¢l

safety. There ka
Targe button snags™#
oh it. Because of th1
my family, h ;
to find tha

11/29/2000 12:43:49 AM

er that was bouPht new in the early 80's,

son, but T have no confidence 1n the
Ffications performed on this gun. The
brush, and there +is not nearly enough tension
> have been many times that I, and others -in
'hrough the woods and checked the safety only

witehed to the 'fire' position. It has even gone off

accidently, d we keep the muzzle pointed safely. I would really
Tike to use t ain, Is there ANYTHING that can be done, mayhe
there 5 a replac y mechanism or something that can be
ave my first gun sit in the gun safe for the
, after having read the warning on the front
hat Remington will have more to offer than "watch
that thing, and puck!”

=<

Subject to Protective O ims v. Remington
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