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v2 3;2001 6 ,,s·i:;::19·i.:·~~:'·f?::. . .. Response (Laura) 
At 01/23/2001 03:56 PM we wrote 
referencing your concerns about 
ability to function properly. 

we have recei.~~d your c'O#i:\~~:~~ndence 
the safety of )l'Q;i;i'r model 700 :and its 

As Americas oldest gunmaker we have full cof:ifjdi§ti¢:d::fri\the integrity of 

~~~i ~~~~~rm~a~~~Y ~m~~~~ f~~n a~d0~~f{~bf~? t~h~~:~;· ~~! 1 ~·~{i::~~'~fil~n~ji ~~4 a~ears 
of Rerri-inQton li-istory. The Model 700 ·is a.:~~f.f:!.and reliable bolt act-ion 
rifle; 11 ke any firearm, the Model 700 must::P:l!l.::iil!i> . .,d as intended, fo 11 owing 
manufacturer s instructions and the rules of:::::&~fi:'i:'''*1:Un. handling (including 
proper care and maintenance). Your firearm s hofrld:::pi!j:\:t'ihecked pe riodi ca 11 y 
by the Remington Arms co.' Inc. or a REMINGT.QN .. Jld~:t?:iMME:iNb'l:D GUNSMITH. This 
wi 11 ensure proper inspection and any 1ti;!¢:~:~$'M~~'fW~p'lafefoent of worn or 
damac;ied parts. si nee its i ntroductior:f:~:ici:\l962 the Model 700 has been 
cons1 de red the standard against which "·arltmO:l't::':acti on rifles from a 11 
manufacturers are judged. '·'·':::~:~:~::.::::~:~:~::.::::~:->.·. 

The safe use and performance of yo1.:1:@#:'i reM:~':::~::~:~i~(i~r? on correct assembly 
and routine mainte11ance, as well ai$:::)i'dher,~;f)~'e tq,:J:he 10 commandments of 
Fi rearm safety. http: I /www. remi nfl);"$il. caril/'$1.Jppoi,''t;/:lOcomm. htm It is 
critical that you familiarize yo~t:S::~lf W:f~:h th~}::ilfiformation in both the 
owners manual and safety booklet;?(%@!l.:t;'@'f you)~fe a veteran shooter with 
a collection of Remington firearm·s:;:::::Q:t::Xa::::J:i..rst:::::::t;ime shooter. take the time 
to review this important literature a.J'i(l::::ij~,g:t~:r:tain that you are practicing 
firearm safety! ' : :::;:, , .. 

G~okl~t ~e;~u a c~~p ~~~~l~~d ~t:~~~~~:t~~-~::·:i~~~~ nf·i~~ ~h~e~~p~~~~a ~~c~i o~a~fty 
our web .. s1 te. ::::;::::;:: :;::::::::;::: 
owners manuals - http:/ /WlllW:d\:til;lll.i ngton. cqffil:Whatsnew/read room. htm 
safety Boo kl et - http ://m:)'r~mi ngtoli')'~bm/pdfs/s ftybklt. pdf 
You m~y al so.obtain a copy by :fa'OJjl®:::.t~·n~ free 1-800-243-9700, and 
press1 ng opt1 on 1. ;::::\::,... ·-·:·::::;:;::;:::;:::::::;:::;:::::: 

.. ·.·.·.·.·.·.·.·.·.·.·.. ··.·.·.·.·.·.·.·.·.· 

safe use of our productXq;:rn@;::::::jt)ar.amo~'~f co nee rn to Remington. For that 
reason, we encourage g;~:l')c, owii@iiS.::{::~:¢:~J~rs and gunsmiths to advise Remington 
of any potentially sa;f:'~ty-relat~d''''i:i:®'i:Plaint involving any of our products, 
including the Model .zo:q:. Iitj:iddi ti &ff, Remi nqton requests that any such 
products be re tu rne\31:::::!f.6r iJi~:pecti on and test1 ng by trained personnel at 
our Ilion facility,f?::)'f fg:t"}any reason you have questions or concerns 
about the safe ope:t:':at'til!:t:J .... :4\:t;;::-functi ona l i ty of your Remington firearm, 
p ·1 ease contact us 'a't':::::i!W$®i'i4:43-9700, Monday Fri day 9: 00 AM 5: 00 PM EST. 

To return your::ftt\~1ii:i?:rn:,.,.fol10w::the directions and complete all 
information requeste:d:{~!l!l:?:Jih@.. repair form. 
http://www. remi ngton. ~·?mf~~g~B;rt/repai rsvc/repai rform. htm 

we appreci at~:&~~M@a#MWMM:;;;:kupport of the shooting sports and the 
Remington Af.'iil:$.i::~~;~:::::,., .. If we can be of any further serv1 ce to you pl ease do 
not hesitate fo::#in~:~!:i:S:, .. us. 

Customer (~Yfifil::$~~N.5BERV) 1/22/2001 3: 39: 54 PM 
In you s:ao'f:e'ty·'se'i:!i$~::(:i:t,,: .. YOU list a problem with the pre .. 1982 model 700's 
with a .:~Wt lock. <tii(:::there a problem with lat er model 700' s I have a 
1987 m~i.iii:l 700 BDL 3:0:~:::WIN MAG that came without a bolt lock. I later had 
a guns~t!~b i nsta 11 oM:~ rs my mode 1 700 in danger a discharging 
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