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Not long after I purchased my rifle, as I took the 
fire ... 

Discussion Thread .. ,.,.,.,.,., .. · 

Response (Laura) 2/9/2001 7: QJ).:;~ir~!i:i!~~i:f::;::::, .. 
At 02/09/2001 04:05 PM we wrote /f? <::::::{'}:)> 
Dear Mr. camp be 11 , ::::::::::::::: ··::-:,: 

e 

Thank you for your i nqu~ ry. Fo 11 owing is the .,ii:i:~tt!Rl!'!t~ statement that we 
fc:irwarded to CBS regarding the Model 700. We/f\'i;'.l;:p:if:?J.:h\$. shows you another 
side of the story than what was shown. If yoti::::have:::::anK:::further questions 
regarding your firearm, please feel free to/~:Qf1tact"'6'8id:::¢i#i'#umer service 
Department at 1-800-243-9700 M-F 9-5 EST. · · · · · · 

The first Remington rifle was manufactu recl:·:':ij~:ef:~::,tJ:ian 180 years ago. 
this long hi story, Remington has taken great'''''<i:~f::i:'i:''''~'fi-:- designing and 
manufacturing high qua 1 i ty firearms and ammunifib'\fi:jf:ii~t:j.n educating 
hunters and other sport shooters in the safe .. u.S:il:-:-i):f:i]:f:'iQ:~:e products. 

~;:::~:::~::~::::~::::::~::::~::::::~::::~::::::~::::~::~:::~::::~::~:::~~:~:~:' 

over 

For nearly 40 years, the Remington Mocl~t::!il:O.ci.'.'bciit~action rifle has been 
one of America· s premier hunting ri fl e"s'i''''f.:~ui'.i\@iJ lion Model 700 s ha ye 
been purchase9 by hunters, tar~et. s~gp_ters :-a:r:i:{hff:!:lW:::@.rfo rcement agenc1 es 
across the um ted states, and it is }W:i:de 1 y con·s:t'd"fi:!~d the most accurate 
"out of the box" bolt action r·ifle.,\itJ::"the_:Jt1ar·ket. "Wl'ien used following the 
rules of safe gun handling, inc 1 udMif pr~li?,~r" maiH.tenance, a 1 ways keeping 
the muzzle pointed in a safe di rec'::M:'bn af:lt:t'not i"tl::ii;ppropri atel y altering 
the mechanism, the Remington Mod~lg;rno .;f~:::i:a saf:i.fi::&nd reliable rifle . 

. ~:~:::'.:'.:~:~:~:'.:'.:'.'. :.:·:~:~:'.:'.: <<·:·:·:<"· 

The enti re Remington family is sa'dd~~~~:!:~y,,,.r;:,h¢::!~'ragi c d~ath of Gus Barber, 
and we extend our condo 1 enc es to the l'>'alfl~~:r:·:;::fa:l'l!'l l y. Renn ngton prefers not 
to comment on pending or potentj,.~],,.Jjtigati•fii)#{However, we do think it 
important to ~ote that the ri,,f:li,'fi@;W~]Y"'.d in 'the. Barber shooting was 
manufactured 1 n 1972 and, as::::W~""Untle:t;':S:t:~nd, acqu1 red by Mr. Barber used 10 
to 12 years ago. -:it?' .. ,,,?t? 

several weeks after the a((J~!i~~nt, repre~ij~!iatives from Remin~ton and the 
Barbe rs conducted a pre l i m1~f:i'ii'®(''~x.ami naffo'h of both the condition and the 
performanc~ of the rifle. _Amdri'gii:9,~:~~i;,,,.~~jjormal conditions, the.inspection 
found the inside of thetttiJJe to'·b~:di:¢:a~:~ly rusted, and the trigger 
engagement screw, safet:\1\::1:~\i:er ... and fi Mi::'cont ro 1 mechanism a 11 had been 
either adjusted. or remo1/e'if:::~~if''h~::i:[)St<!--l 1 ed afte1· the rifle l ef'!= the 
factory. As to its pe r::f:~rmant::e:1::::::~~jil:::::!S1.fl e passed a 11 the funct1 on tests 
performed in this prE\'M'iftinary ii'i"!i.lip'#¢!ii~on, and fired only when the 
mechanical safety wa_,$':::::fn thit::tfire"''position and the trigger was pulled. 

In light of this tr;:~ij~'~ a~i~:igent, Remington wi 11 be redoubling its efforts 
to educate hunte rs,::::')::r.f:::t:h.e::::;$;:tfe use and proper maintenance of the rifle and 
of all firearms. It'f'~fi~:i~)f:~gj3.rd, we urge our customers to consult our 
website at www. rl1!mi ngto'h:~:;o:;tiin:r:::~nd to contact Remington at 800/243-9700 if 
they have any qµ~~~~:pns alJ6t~:'i'i:'@~¢· safe use of any Remington product. 

·-:~~<::::::::::::::::::::::::::\:: .. ·.·. 

customer (George c;~:gg:~!i~!·~:::HI>::: 2/7/2001 10:21:06 PM 
N<;it long <:tft~J;,::,:f.::::H~f:f:t:!M~~/l\i:)!:/r~ fl e, as I took the safety off, the rifle 
fired on 1 ts;;t;l:l:'l!P:~ ;: ::t::se:rrt··the r1 fl e back to the factory to get it fixed, 
but I have 11:¢V:~it:::t:"~;;i,lly trusted it again. 
Tonight. I heafa::::i;~ci;~::!i?'S:-bers have had. t~e same problem with the rifle, and 
that th1 s has resu1t;¢§Ll0:::::,dea th and rn~ ury of sever a 1 people. 
I would lik~::':':!:!:Q~~- -inf'cri•'ffl:a;t:1on about this r:iroblern, such as whether ·it has 
recur red;::::~f,1\P.:t~:i'i:f::::i:::i.fl es;·-:· etc. I would 1 i ke to know what my opti ans are 
con ce r ntfiij;':':t'l'iT~f''':f.~:'f:lie: .. 
It is t:~ifrly fri~ht¥M11g to think that ~weapon this powe~ful could fire 
when tl)~::::osafety 1s off::~ I, too, have children and grandchildren who could 
easily'J@',in the liri~'::'9f fire. 
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