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Response (Laura) 
At 02/08/2001 04:57 PM we wrote -
Dear Mr. Janson, ;:::~::::: · <:::::Jf~fi:i 
Thank you for your inquiry. Remington consi demri all Remington firearms, 
including the Mod~l 700 safe to us so l<?ng as.,:y~~(l;:::~-~h~re t;:o the "10 
commandments of F1 rearms safety", keep , t pro:p!:\:t::l)!':qtt1'!.1:nta1 ned and do not 
make inappropriate alterations. If you fiaveta:riY 'conce:t:'f:i:l:s:e.·.regardi ng the 
safe funqi oni ng of your firearm we would 9~hf:i6re th'an'::h##P'!t to ~el p you 
get the f1 rearm a safety check-up by a Rem n!Jton Authorn.>:ei;J:Repa1 r center 
or our factory gunsm·i ths. .)(:::;:,:,.. · 

y,.,-,.,-,y,.,-,y,',-,, 

You can locate your nearest repair center by%~:~)i:-\ii~:n~. the Repair 
Information center in our support section and se'lii@t):Q!;J::your model and 
state: ·············· 

~;:::~:::~::~::::~::::::~::~:~:~~:~~~:~~~~~~~~~~~~:~t~I~~~~~~:~~~~~~~mr 
http://www.remington.com/support/repatH$¥.~i:'~b<l~iselection.asp 

' '>'>'.•:::: ~::::::::::: ~:::::::~::: ~:: c' .; c 

.. · <:~:; ·;:; ·~:~:~:; ·;:;:~:~:~:; ·;:-:' .. 

customer ,;:;:;::;;::: .''i)~:/~~~'®'' 6: 30: 59 PM 
s·i r/Ma' arn, _.,:::,:;:,::;- .:,.,.... ··.::::>· 
I purchased a Model 700 BDL in 198;ilii~;faft61i!if~~·eei tl;{!. the CBS news report 
c9nce rni ng the safety m~chani sm r/:.:i:W corif:~tned ~p:§ut the operation of my 
rifle. I have not experienced anY:mi:t.9bl~(lj~:: to R:~:!>::Ei and I'm very pleased 
with .:::::':::':::':::':::;:: .... .:;::':::'·'· ............. . 
my rifles performance. But. I woUlcfmilR~::t:o.h;)V:~'my rifle examined and 
certified as ~o its S<;lfety. I'm sure··tti:~#?~~~?f:fave been flooded with 
requests for information, but <µ;;,.,:,:~:9:-Q.Q as y0~:@~ve a course of action please 
keep us, (the public) inform~&,'{:((Jlili'::::::, ·::,: 

Joel D. Janson /'J? ··:''?'}? 

~~~! r 1~~~~ ~S~Sl s. E. .)!.·:·.iii;:!::::::::.. :·.-,i;i!i;.,i 

~:~~~-~~:~~:~~---- _____ ~'+~~:~::~:~,:j:],filtfo:iJZ _______ -------- _____ -------- __ _ 
This email server is ru~nHig:::an evalci~t%n copy of the Mail shield anti -
spam software. Please o:frr't'at:'ii:;::~0ur.emai1 administrator if you have any 
questions about this IY:\i?:$.:Sage:':Mi#J$t):i.eld product info: www.rnailshield.com 

.:::::::;:::::- . ·,·, :· ;· ::;:~:~:~:~:~:~:! ·: 

,J,.i!!j,!:t .:J:·i.,!;!:O" 
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