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After watching the CBS News tonight (2/07/01), I want
my R...

Discussioen Thread

Response {lLaura) 2/9/2001 4:¢
At 02/08/2001 03:35 FPM we wrote -

Dear Mr. Clark,

This is response to your recent communication
Remington firearm. We regret that you are ex
firearm. Based on the +information you have
send your firearm to our Ilion, NY facility

parding the repair of your
_problems with your
uggest that you

Please follow these guidelines:
1. Record the serial number of your firearm b : ing it to us,

2. pack your firearm for safety and to mage in shipping
and handling. preferably, ship in a fi

3. remove all accessories from your f revent Joss or damage.
pdel name or number of
cription of the

d agdress (P.0. Box and

one number, and e-mail

4. Enclose a letter with the firearsg
your firearm and serial number alo
problem. Be sure to include your £
street Address), including zip cod
address.

vice (UPS) or Parcel Post
or damage or loss during
ce from your carrier.

5. ship your firearm by either unite
(us post office). Remington 15 not reg
shipment, so you may elect to

ship to:

Remington Arms Company, In
Attn: Arms Services TPA
14 Hoefler Avenue
Llien, NY 13357

WARNING: DO NOT SEND LIV
BOX WITH THE FIREARM. LATION OF FEDERAL LAW. IF YOU FEEL YOU
MUST SEND SPENT SHELLS:
NAME, ADDRESS (WITH 2 BNE AND MODEL AND SERTAL NUMBER OF
YOUR FIREARM. X R

AL 02/09/2001 01:0% ote -
Dear Mr. Clark,
Thank you for you

we appreciate you giving us the oppartunity
to be of 5erv1ce~t0 y .

customer (Gary C arks
After watching the CBS
my Remingto :
I carried i
rifle. I ha
rifle fired,
forestock and my
reached th
everyonea,
just be

2/8/2001 12:45:56 AM

ight (2/07/01), T want to inform yvou that

“fired inadvertently the very first time that
@I returned to camp and attempted to unload my

ed into a roadside ditch and as I raised the bolt the

rifle} are left-handed, My right hand was an the

was on the bolt, 0bv10u51y I could not have

ither hand. T felt like a complete idiot because

mp assumed that 1 was a complete greenhorn that was

t that time T assumed that it was the bholt that had

d the gun. I did not even consider that it might

ver that was the problem. I seldom used the rifle
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