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Response (Laura) 2/9/2001 4: OO:;:ij!~i·i:f~iif::;::::, .. 
At 02/09/2001 12:57 PM we wrote - ......... . 
Dear sir, .::}:'::'" ... ,-:,:::::::.,·;:':':}'?''' 
Thank you for your inquiry. we.need more into,r;::fti~'tion to deterniine the 
date of you~ fl rearm: If you w111 contact us .,:;;\~:i:::;;k::.~00-243-9700 we wi 11 be 
glad to assist you with this. .,:;:::::::;:::::::::::;:::::::;::::.,, .. ,., 

Remington considers a 11 Remington f~ rearms, )~i~fl ~~~~i~j:f,~~t:~:l'?:de l 700 safe 
to us so long as you adhere to the '10 commahdments of F1M~rms safety", 
keep it properly ma·inta'ined and do not rna~:~'ftw:1.pprnpriate alterations. 

y,.,-,.,-,y,.,-,y,',-,, 

As far as your son's rifle, based on the iA¥i@~~b~n,.you have provided, we 
suggest that he send his firearm to our rl ion, "N'v:::f:iiiiMH:tY for evaluation. 

Please follow these guidelines: 

1. Record the seri a 1 number of your tfF@t~i:'~iM:R.re sending it to us. 

2. Pack your firearm for safety and)~iif: pre~~'~f\!J,~j~~h~r damage in shipping 
and handlfog. Preferably, ship in <i-\f::irearm.box. "'·· 

3. Remove all accessories from yoy:~:i!'}; r~J~~:·to B'~#vent loss or damage. 

4. Enclose a letter with the fir.~[~~:::i:h:i:~g~'1;ng)fi~i~ model name or number of 
your firearm and ser~al number al6tiijiiij'Ufi:::!f\ .. f~g:r description of the 
problem. Be sure -so 1nc]ude your fu11·ri:~~~:::~1~4:::address (P.O. Box and . 
street Address), incl ud1 ng z1 p .:~P~:f?: ... :. daytlm¢.?);~ 1 ephone number, and e-ma11 
add res s . ,,,::f:((}'if:(\::: : ·::,: 
5. ship your firearm by ei tli'~W.uni te.d''''\!fo'foe l se1"vi ce (u PS) or Paree l Post 
(us Post office). Remingtor:di~ not respQniidb 1 e for damage or 1 ass during 
shipment, so you may eleq:it~:::::fil.l,lrchase i:i:\$.:!;lrance from your carrier. 

·:·:·:·:·:·:·:·:·:·:·:·:·:·:·:•.•. .·:·:·:·:·:·:· 

Ship to: 

Remington Arms company ,.)iJl~~i&:~~\~:~-:-.-.. ··-~:~: \:~~~~i~i~/· 
Attn: Arms Services oi vi"s'i'o~W~~:jt)~:i,r:s 
iii ~~~f~~r l~359ue }:1§ < : :fii:,i.}\.: 

WARNING: DO NOT SENl'fi:,.ijf:VE .~~!!!:~PENT ·;~ELLS IN YOUR FIREARM OR IN THE SAME 
BOX WITH THE F!REAR:~if~:·:: TH!$\:);'$ A VIOLATION OF FEDER.AL LAW. ! F YOU FEEL YOU 
MUST SEND SPENT SH~t:;:i;,:s.:::::P..J..i!:l~$E SEND THEM IN A SEPARATE PACKAGE AND INCLUDE 
NAME' ADDRESS (wrrir''iX:P:::::¢.i;l~i:;)' TELEPHONE AND MODEL AND SERIAL NUMBER OF 
YOUR FIREARM. 

customer : ii:t:ii',:i.:i.j.i):)::::,, 2/8/2001 9: 15: 14 PM 

~~;: l j ~:~' :o:h;;~~i~~;t~~~~!ii:~~~:~::t:~::. su:p::~d:~e e:~ s::u~; ;~ f~::e a~: of 
have ::::::::::::. 
~H~/ery ple&gi:i~@~~·t~t1::;>·in every way. r would like to know when my 

was rnanufac::.:t:ti::r:::~:r,!,,. sN":::::::Ei'6:48:;i133 I have read your statements and have tr··i ed 
to ....... :.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.: .. :.:.:....... ····· 
get my 1d';if:i]''ii{''t'(f'''f.$H\:Upon releasing the safety, but it functi ans 
per f e ctdy{ :,:::;::;:::::, 
My old~fa:iison has a M~~:~ 700 which did fire with the safety release. 
Anyway tit' .':·:. 

<~~~~~~~~~mm~::::.: . . .: :/;~~~;~1~~r 
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