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I recently saw a segment on 60 Minutes about the 
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Response (Laura) 
At 02/12/2001 04:00 PM we wrote 
Dear Mr. Crowley, 
Thank you for your inquiry. Fo 11 owing is the .. f!Jll:. response that was given 
to CBS regarding their broadcast. should you.·'.ti'(iv~.'':i'i:ny further questions, 

~~~g~:2 !~=~76~e~-~o 9:r~~i~ our consumer se;,rgre De~~rsm:0f:tt 
The fi r·st Remington r"i fl e was rnanufactu req,:)r1~:;._e than 18~- ·:~:~::rs ago. 
this long history, Remington has taken gre:~~:::t::i:ff'!!!. in designing and 
manufacturing high quality firearms and amnitirii:'t~':i!i'f:i::::::and in educating 
hunters and other sport shooters in the safe use'::::~:t,:[:'J;Q~~f~ products. 

over 

For nearly 40 years, the Remington Mod~:J}'W~1:f:'~~i%~i~~~M§W rifle has been 
one of America s premier hunting ri fl ¢$:>ii:F.¢.4~ mi 11 ion Model 700 s have 
been purchase9 by hunters, tarQet. sho9"f(i'r@:i\@#:;Jl,lw enforcement agencies 
across the um ted states, and 1 t 1 s :w1 de l y '·coti:s:lkler.ed the most accurate 
"out of the box" bolt action rifle ci~?the markiiiiiiiiiJ~#~n used fo 11 owing the 
rules of safe gun handling, includ'i}'l:tt"Prop,~r rna·in'teriance, always keep·ing 
the muzzle pointed in a safe dit'ect~:Wn a~~;:::;j~'ot iH_.;t.ppropri ate l y altering 
the mechanism, the Remington Modeg:goo i_:$8'~ saf~(:ij.'nd reliable rifle. ....... . ..... . 

The enti re Remington family is s~~~~il~d''':~§ thetif¥~gi c death of Gus Barber, 
and we extend our condolences to ·th;t,:::£i'ittl'f.~:r. fi)i)j'fl y. Remington prefers not 
to comment on pending or potential lff1':9~'fl6)~:i{j-1Dwever, we do think it 
important to note that the ri fJ~-::::i:r:i.Yqlved'''l'i:i:X#he Barber shooting was 
manufactured in 1972 and, as .~~::;:#ti~~it~'tij,nd, ii:'t"qui red by Mr. Barber used 10 
to 12 years ago. · ·· · ... · .... · ··" · ·· 

several weeks after the acd··~~:~t, rep·;:~~,~~i~atives from Remington and the 
Barbe rs conducted a pre l i ll]:~i:l:~:f:;¥, .. exami nat~::~:~ of both the condition and the 
performance of the rifle.'''X~#gf'P.'!iher al;i'i'io'rmal conditions, the inspection 
found the inside of the rifle'tq,:::~~:::~:\'l:.~@1i~y rusted, an~ the trigger 
engagement screw, safet:t::J.i;;ver ar'rd:::::'jfa::t,'l::::::tont ro l niecham sm a 11 had been 
either adjusted or remoV:i:\'d::ar.i:d .. rei nst:M:led after the rifle 1 eft the 
factory. As to its pe rfo"rni'i'ifi:~;e:;::;::tbe rifle passed a 11 the function tests 
perfo rrned in this pre 1j!l),i nary::~,,~~:p:¢~:t;ton' and fired only when the 
mechanical safety was{:'t'~ the "f'l"l'\~'~10:::~;\'isition and the trigger was pulled. 

In light of this tri'\,:!;j~_if a1:;.d:i~~nt, R;~ington will be redoubling its efforts 
to educate hunters :JW' the}$:4°fe use and proper maintenance of the rifle and 
of all firearms. In:::::tf:\i::i;. .... :f::t'igard, we urge our customers to consult our 
website at www. renifngfoW~::c!iiin .. and to contact Remington at 800/243-9700 if 
they have any qu\l!stions''~liii.:<~M::'!i:lw safe use of any Remington product. 

:t~:~:;:~:::::::~ .. ·. ' '. .; :::~:~:~:~:~:~:;:~:;:~:~:~:( 
:~~~::~~~~:~~~~. . 

customer (Patri ~j~''b~GW~·~i:J.::::,, 2/9/2001 10: 26: 46 PM 
I recently saw a segmefi'i:t::::::¢in?6Q Minutes about the safety failing on some 
Model 700.s ar:i,.q.,.,.,.\;~M;ili::;:::fi:'li~',\f:f~1Qittfi~m t9 fi 1:e when t~e safety is disengaged. 
How do I go ii~~tit::uiitei"mi'ii'Trig 1 f 1111 ne is defective? Is there a 
manufacturing::::t;i1i\d:i;i,q or lot number? Will it be able to be determined by 
~he seri a 1 numo~f:(:}:':~f::mi i;ie is indeed defective, how do I go about getting 
lt replaced? A 11 'itt:il*llin:. have been extreme 1 y pl eased bx- the product and 
truly enjoy:;::M!P~:!,).ng "'ft::~:;::y:tt ·is ~he.only bolt action r.w·111 have. I just 
want to f,H':!!i\V~t:l:'\\:::::~:~K::.,unnectesary 1 nc1 dents. Thanks again 1 n advance ... 
Patric l<;:'~'@iwi'eY''''''':';;::f:::. 
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