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Re: Hello: My name and Address is ... [Incident:rem

Discussion Thread

Respornise (Laura) 271372001 5:17%
At 0271372001 02:10 PM we wrote - 3
Dear Mr. Pribhle

This is in response to your recent communicatis
your Remington firearm. we re%ret that you ar
your Tirearm. Based on the intormation yau ha
you send your firearm to our Llion, NY facilj

regarding t epair of
eriencing problems with
d, we suggest that

Please follow these guidelines:

1. Record the serial number of your Fireaf sending it to us.

2. Pack your firearm for safety and to prevent mage in shipping
and handling. Preferably, ship in a fir
3. Remove all accessories from your f pravent loss or damage.
4. £nclose a letter with the firearm.detai
your firearm and serial number alon
problem. Be sure to include your f
Street Address), +dincluding zip cod
address.

model name or number of
cription of the

ss (P.O. Box and
telgphone number, and e-mail

5. ship your firearm by either
(Us Post office). Remington is not
shipment, so you may elect to purchas

ice (UPS) or pParcel Post
or damage or loss during
from your carrier.

ship to:

Remington Arms Company, Inc
Attn: Arms Services Dept TE
14 Hoefler Avenue
Ilion, NY 13357

WARNING; DO NOT SEND LIVEQR $
BOX WITH THE FIREARM. TT#
MUST SEND SPENT SHELLS PLE:
NAME , ADDRESS (WITH 2L
YOUR FIREARM.

: 5 LN YOUR FIREARM OR IN THE SAME
VIOLAEEDN OF FEDERAL LAW. IF YOU FEEL YOQU
THEM IN A SEPARATE PACKAGE AND INCLUDE
E AND MODEL AND SERIAL NUMBER OF

customer (Chester B 271172000 3:00:20 P™
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»Subject: Hell
010209-0025]
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Ml
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Feb-

»Recently vy
»sUpport ce
»response,
k3

>¥F we do

Subject to Protective O ims v. Remington

BARBER - REM DOCSB0005286
MAE00005202



