
BARBER· REM DOCSB0005286 

Re: Hello: My name and Address is . . . [Incident: 

Discussion Thread 
':':':':':':':',\, 

Response (Laura) 2/13/2001 5: :di~i~-:,:,~~f::;::::, .. 
At 02/13/2001 02:10 PM we wrote -
Dear Mr. P ri bb 1 e, ;::::::::: · <:::::Jf:fi:i 
This is in response to your recent communi ca ti o:n· ·regarding tlie repair of 
your Remington firearm. we regret that you art;,l:,.~,M~r,i encing problems with 
your firearm. Based on the information you hav.\:!: :p.~{il'\i.i.cte:d, we suggest that 
you send your firearm to our Ilion, NY faci ~:~S¥. <:: \:{::.::::}:::,,,, 

Please follow these guidelines: 

1. Record the serial number of your fireal'i~:·:::~~f~r . ., sending it to us. 

~nd P~~~d1~~~. fi~:~~~aG~~, s~r,z~Y; ~n~ j~ ~,~;r,~::~:~~;-~:~~l~~!i- .. ~#mage ; n shipping 

3. Remove all accessories from your fi::~~~f~:::f.f.prevent loss or damage. 

4. Enc1 ose a 1 etter v:ii th the fi rearrrt::.c;let~{''H:h~f::~:~~::r.f.i!?d~l ~ame or number of 
your firearm and serial number a long:;:;:i.c\lhh a ful:l:::::iif!!f$tr1 pt1 on of the 
prnblem. Be sure to ·include your f1.:1:M::·narn~,,,and adi.fr::e·ss (P.O. Box and 
street Addr·ess), i 11cl udi ng zip cod~:~f'dayd::OO'i!' tel;j'!.phone number-, and e~mai 1 dd ···:·:·:·:·.- .-:·:·:·:·:·:· ·:·:·:·:·:·· 
a ress. ,//? .. (tf . y· 

5. Ship your firearm by either uf:h'~~~: r:~:~te 1 s~~Ji~ce (u PS) or Paree l Post 
Cu~ Post Office). Remington is not ::r,:~~®f:\~jJ1.l.¢:tfo r damage or loss during 
shipment, so you may elect to purchaset:::tn~:~mmr;e from your carrier. 

ship to: 

~~~~i;g;~~s A~~ivZ~~~a8~pt I~~[:'/' ··:'':::'}:} 
14 Ho efl er Avenue .:::;::::::::;:;:::::::::,:,.... , ... ,i,i:i,.,i' 
rl ion, NY 13357 ·,·,·,:,:,:,:,:,:,:,:,:,:,:,:,:.-,,,.. ,:,:, 

WARNING; DO NOT SEND LIV\£:::-OR ;'~i~im;.:~~~:tt~.: IN 
BOX WITH THE FIREARM. TtlfS?lSt.:A VIOLATlON OF 
MUST SEND SPENT SHELLS P't'ISAS'i!:!''@'l!::ND THEM. IN A 
NAME, ADDRESS (WITH Z:j;;~:;CODE)i i't~~:~?;'.~QNE AND 
YOUR FIREARM . .::;::;:;:;;: ..... ,., ::::::;:;:;::;:: .: . 

. /.:,:t ,/}::· 
Customer (Chester P:fo~bl ei'?!\. 

YOUR FIREARM OR IN THE SAME 
FEDERAL LAW. IF YOU FEEL YOU 
SEPARATE PACKAGE AND INCLUDE 
MODEL AND SERIAL NUMBER OF 

2/11/2001 3:00:20 PM 

~m~i;;;;~~::~~~i!!~!;ij!d,. .. " . . . [Incident: remi ngton 

> .. ·-:~:-:~:-:~:-:~:-:~:-:~:-:~:-:,. y 

>Recently yoif''t~~~M~if~~i~i-~:~~~~i~:~a 1 assistance 
>support cent~:f:!:;::::::~~Jow is a summary of your 
>res pons e. ·,··::::::;:::;:::;:::;:::;:::;:::::,.,. · 
> 

from our on-line 
request and our 

>If we w·ithin 48 hours we w-ill assume your 

Subject to Protective v. Remington 
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