BARBER - REM DOCSB0005299

Hello My name is Patrick Zips. I have enjoyved Remingt
year. ..

Discussioen Thread

Response {lLaura) 2/26/2001
At 0272672001 02:48 PM we wrote -
Dear Mr. Zips,

This 15 response to your recent communication:
Remington firearm. We regret that you are exg
firearm. Based on the +information you have
send yeur firearm to our Ilion, NY facilit

g the repair of your
oblems with your
est that you

Please follow these guidelines:

1. rRecord the serial number of your firearm befd ng Tt to us.

2. Pack your firearm for safety and t Haptamage in shipping
and handling. preferably, ship in a f

3. Remove all accessories from your nt Toss or damage.

4. Enclose a Jetter with the firea g odel name or number of
your firearm and serial number alo ull,.descriptien of the
problem. Be sure to include vour ess (P.0O. Box and
street Address), including zip d phone number, and e-mail
address. :

5. ship your firearm by either United™
(us post office). Remington is
shipment, so you may elect t

ship to:

Remington Arms Company, In
Attn: Arms sServices Di1vis
14 Hoefler Avenue
ITion, NY 13357

WARNING: DO NOT SEND LIVE™
BOX WITH THE FIREARM, i
MUST SEND SPENT SHEL
NAME, ADDRESS (WITH
YOUR FIREARM.

Customer (Patrick
Hello My name 1is.pPatr
years and never
minor ?rob1em f
assembly of my 30-
ball of the safety me
clip to mov
safety has

for you to

other alternaty
help or suguesti
P.Z.

2/24/2001 3:21:44 AM

I have en]oKed Remington firearms for 14
h ang of them. unfortunatly T have a

ght be able to help me with. on the trigger
ng ¢lip that applies pressure to the detent

5 a broken tab. This allows the spring

a unit with the safety as it should. The

+op possition either on or off. Is it possible

rice and avalibility an the spring cli My anly

keep moving ang from one of the ot er guns,  Any

offer is welcome. Thank you for your time.

Subject to Protective O ims v. Remington
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