
BARBER· REM DOCSB0005329 

I have a model 700 bought new about 20 years ago. 
than ... 

Discussion Thread 

Response (Laura) 
At 07 /19/2001 11: 29 AM we wrote /f? 
Dear Mr. Burcher, ,:;:::::::;:>: 
Thi~ is res1_Jonse to your recent comm uni cation}~~~~&.~i ng the repair of your 
Remington firearm. we regret that you are ex@::~'l:~f:i'~:fr19 .problems with your 
firearm. Based on the i nforma ti on you have pr:O:Mi dei:.l:F:W:e:::su~~est that you 
send your firearm to our Ilion, NY faci 1 i ty;}Yf "'''''('/'\:''> 
For u.s. repairs, please follow these guic!:~~::t~.~s: 

y,.,-,.,-,y,.,-,y,',-,, 

1. Record the serial number of your firea~~;::gif,~:r~tM!Qding it to us. 

~~/~~~dn~~. f~~~i~~a~Z~. s;~f ~Yi ~n~ l~t:~~~~,j~s~t:~![:~~~~!,',.~:amage ; n shipping 

3. Remove all accessories from your tfhit~!fr9,;:p,revent loss or damage. 
4. Enclose a letter with the fi rearo.(ii~etail·i:~~\~i~~ii%6del name or number of 
your firearm and ser·ial number alotJi:f)irith.:::i:t full i.fe:S'cr·ipt·ion of the 
problem. Be sure to include your f#Jl' na111~'(:iilnd a,q,t;lress (P.O. Box and 
street Address), including zip coe'l:;:j:'/ daytJfiie teJ~P:hone number, and e-mail 
address. ·· ··· ···· 

. ~:~:::'.:'.:~:~:~:'.:'.:·.'. :::~:~:~:t:·' .:::~:~:~:::::: 

5. Ship your firearm by either Unit~~::i).'af.~:ii.'.1 $~r\ri ce (UPS) or Paree 1 Post 
(us Post office). Rem1 ngton is not re·i;'j:ili#$.lb'l~t•for damage or loss during 
shipment, so you may elect to .R:L.J.:f::9:h:1:!::5.~ iris0ti~~ry~e from your carrier. 

For u . s . rep a i rs on 1 y , s hi p,:'·'.·.·r··.'.'.'..'.·~.':.' .. •.'.'!·'.·,tJ!'::::;:::•)':•':(:), ... , . 
. = .. ~ ~ .. . »»::::~H~~~~~t~:, 

Remington Arms company, In~:;;::::;:: ,.,.,,,.,.,.,. 
Attn: Arms Services Dept T::P.A::!:::,.... ,,iii·i·!·J 14 Hoefler Avenue ·:·::::::::::::::::::::::::::::.:... .. 
Ilion, NY 13357 .::.. < \i\:.!.:, .. !i)it;f,',/ 
WARNING: DO NOT SEND LI1:ifioR:::$.PENT' ·~ll@ffs IN YOUR FIREARM OR IN THE SAME 
BOX WITH THE FIREARM. Tti"f'~::::a;:s:::'A'::::v:r;oLATibN OF FEDERAL LAW. IF YOU FEEL YOU 
MUST SEND SPENT SHELLS:::l?:LEAS~ :s:E;N:o::T:HEM IN A SEPARATE PACKAGE AND INCLUDE 
NAME, ADDRESS (WITH z,~:~/CODE), ffifo:~~~PNE AND MODEL AND SERIAL NUMBER OF 

YOUR FIREARM. .J.i!!!:.t /,',.,!:t 
. . . . . ... 

customer (lee burc;H~i~J!::::, ... ,}:::::: 7/18/2001 5:23:26 PM 
---- 07 /18/2001 OS :'i':~::J?.M':•:@;.:,:------------------------------------------
I have a model 700 bougnt:n~W::~out 20 years ago. ss#A6220720 fired less 
than 25 t'imes, T::t'i~:::::g.wn fi r'ei3::;::\'i\!~~i'\· the safety release was moved from safe 
to fire. no i nj dr•~:¢~}!:i?:~:~J1l ted ><1' am co nee rned that this model has a 
default. the gun hi'i:'if'::t\Wil'i*!'.:::::b.,~en modified 01' worked on except a sling 
swivel set was added ...... .,,,,,,,::::::::::::::::::::::,:,., 

.... , .. ,·.·.·.·,.·,·.·.·.·,·.·,·.·.·.·,·.··· 

::::::::].,.'!.'!"·:·!.:::::,,.,, 

·:::/:::::::::::::::::::::·::,·::::::<:,:::t:,!:!!.!i:~ii.!.:,i!!l' 

Subject to Protective v. Remington 
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