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I just recently bought a model 700 Police. I saw on 
yesterday ... 

Discussion Thread 

Response (Laura) 
At 07 /20/2001 02: 54 PM we wrote /f? 
Dear Mr. swi neheart, ,:;:::::::;:>: 
we have received your corresp9ndence ~eferenct*lS+:t.R~r concerns 
safety of your model 700 and its ability to fJi:rt.t'.i't~':iii'f!(:pr.operly. 

about the 

As America's oldest gunmaker we have full c~~~~d~~2~I:~:~i.i~ij~:;:integrity of 
our firearms and ammunition products and the"i'r ability to::::f~ncti on as 
designed. safety, qua l ·i ty and r·e 1 i ab"il ·i ty,:i::~r.f:!. the ha 11 marks of 184 years 
of Remin~ton hist9ry. The Model 700 is a:~~:fili:::::~,f:l.,~ relic;tble bolt action. 
rifle; like any firearm, the Model 700 must""b:e::::::U#il!id:::,.i\\:;> intended, following 
manufacturer's inst ructions and the rules of sa'fe:::gµ~::n~ndl i ng (including 
proper car~ and maintenance). Your fi r~'!:r.n.J ... ,?.:.M:Hl~d*~:::::f:!l:ecl<ed pe ri odi cal~ y 
by the Remrngton Arms co.' Inc. or a R.13:\'ll::E:J';f~~::-::~E\'COMMISNDED GUNSMITH. This 
will ensure proper inspection and any.:f:l:ii!i:i§~i$.$:i):ry replacement of worn or 
damaQed parts. since its i~troduqiori"'''f'i'C:~$f6~:::t~e.Model 700 has been 
cons1 de red the standard against which a 11 ·oo:lt:::a.:aturn rifles from a 11 
manufacturers are judged. )iij: ···::;::::;::Ji()} 

,.,,',,', ' 

The safe use and performance of ya:~it}fi rE'(i!iiii dep;i'!.,t,lds on correct assembly 
and routine maintenance, as well ti${'adheM'f,ke t!'ii'?t'he "10 commandments of 
Fi rearm safety." http: I /www. remi r:@ti;t.n. c~ii10'5upptjf:#/10comm. htm It is 
critical that you familiarize yo!*t:'$:i:!:lf::Wtth th~?'fnformation in both the 
owners manual and s~fety bo9l<let. 'W:Mtlj~r.:, .. yo~F~~'re a veteran shooter with 
a collection of Rermngton firearms, ol"'::::q::::::f&t>.1>.:t::':::t1me shooter, take the time 
to review this i rnpo r"tant l i ter<JJ;.\,W:f?:-:).1.nd be000¢.e:f:~ai n that you are practicing 
f i r ea rm s a f et y ! ::::~~~~~~~~~~~~~~~~~!~~~~~~~~~~~~~~~Ut~::\=:.. · · :~. 

If you need a replacement c~·ti&< of yout'::~'\ei~:ington owners manual, or safety 
booklet, you can download or request a copy from the support section of 
our web-site. '"'"'""' .,. .. .)i:if 
owners manuals - http: //wWliiifr:el#i'ngton. ci@llwhatsnew/readroom. htm 
safety Booklet - . http://W\.\iw;~t:~l\1;\®M~itom/pdfs/sfty~l<lt.pdf 
You m~y al so. obta1 n a c?Po¥::-:RY ca ilt:(l:~t::g~:n free 1-800-243-9700, and 
press1 ng opt10n 1. ············ ... · ...... · .. 

. ·:~:~:~::~~~~~~~~~~~~~~m~~~~~~:~:~::::~:·~·., 
Safe use of our produ~t;$.:: i ~''8¥:.ip#r~tr!9vnt co nee rn to Remington. For that 
reason, we en~ou rage ,,~:~:~ owners ..... ,,,~~'t.t.:1:¢ rs. and. gunsm~ ths to advise Remington 
of any potentially saf:il!ty···reJ:ated complaint involv111g any of our products, 
including the Mode Hi~iif.O. .~~:Faddi tion, Remington requests that any such 
products be return~~jfor illPection and testing by trained personnel at 
our Ilion faci l i ty,~:::::::::::x:f, ... fQ:t;:;:any reason you have questions or concerns 
about the safe opera~ifoW::::Qf, . .:functi ona·1 i ty of your Remington firearm, 
please contact u~ .. at f:S'S'®0;:2:4:k::2.700, Monday -Friday 9:00 AM - 5:00 PM EST. 

:t~:~:;:~:::::::~ .. ·. ' '. .; :::~:~:~:~:~:~:;:~:;:~:~:~:( 
: :,~ ~< :.: ~,~ ~,: :.: ~,~ >.. '<.: :.~ ~,~: 

To return your .:fi'fi~~:i~~i.~}f:9JJ0~ the directions and complete all 
information requested "°t'i'i'f::::t;M?':r::epai r form. 
http: I /www. r~.rp,j,r.~:1':@:1.iM@.~Wfi@j!i;~prt/repai rsvc/repai rform. htm 

.... , .. ,·.·.·.·,.·,·.·.·.·,·.·,·.·.·.·,·.·,·.·.·.·,·.·,·.·.·.·,····· 

We apprec-i at~i@ij~~;,,~~nti nued support of the shooti n~ sports and the 
Remington Arm·s·''toi'i'''i''lf::yile can be of any further serv1 ce to you pl ease do 
not hesitate to coh±::i:i:t:t\us.., 

••• ·,::-:::::~:::::::~:::~:·,:. ·,.. ' '>~• ~: :::~::::~t:~~~:f 

customet'i'(kifaffi''~t%ii{~h€art) 7 /18/2001 8: 08: 42 PM 
---- 07:/:'¥8°/2001 08~0.~'\PM --------------------------------------------­
! just:::t,f:iii:cently bou~f~~::,a model 700 Police. I saw on the local news 
yeste r(l#.¥:',that ther€itt'~ a problem with acci dental discharge on some rifles 

-\~~~I~~~~~~::::·:. ..::::)~}~/ 

Subject to Protective v. Remington 
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