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I recently saw on tv about a defect in the model 700 b
remington. I...

Discussioen Thread

Response {lLaura) 772572001
At 07/25/2001 03:40 PM we wrote -

Dear Mr. Turner,

This is response to your recent communication
Remington firearm. We regret that you are ex
firearm. Based on the +information you have
send your firearm to our Ilion, NY facility

garding the repair of your
_problems with your
uggest that you

For U.5. repairs, please follow these quid
1. Record the serial number of your firearm b : ing it to us,

2. pack your firearm for safety and to mage in shipping
and handling. preferably, ship in a f

3. remove all accessories from your f revent Joss or damage.
pdel name or number of
cription of the

d agdress (P.0. Box and

one number, and e-mail

4. Enclose a letter with the firearsg
your firearm and serial number alo
problem. Be sure to +include your f
street Address), +including zip codh
address. ;

vice (UPS) or Parcel Post
or damage or loss during
ce from your carrier.

5. ship your firearm by either unite
(us post office). Remington 15 not reg
shipment, so you may elect to

For U.S8. repairs only, ship

Remington Arms Company, In
Attn: Arms Services Divis
14 Hoefler Avenue
Llien, NY 13357

BOX WITH THE FIREARM.
MUST SEND SPENT SHELLS:
NAME, ADDRESS (WITH 2
YOUR FIREARM.

Customer (willie

—=22707/24/2001 1
I recently saw op tv
remington. I mys
know 1f their i
model with another 3

efect in the model 700 bolt action

antal Firin% of my rifle. T would Tike to
s rifle or 1F remington s replacing this
afraid to use my rifle again.

Subject to Protective O ims v. Remington
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