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I bought a Remington 270, model 721 bolt-action rifle 
to ... 

Discussion Thread 

Response (Laura) 
At 07 /27 /2001 11: 08 AM we wrote /f? 
Dear Mr. Bayless, ,:;:::::::;:>: 
According to the information provided, your fti:i~~:IWJ. was manufactured in or 
arou~d 1951. This.is resp9nse to your recent:'Ji'.!~~ri@M:i;;a.,tion re9ard~ ng the 
repa1 r of your Rem1 n~ton f1 rearm. we regret t:t:tat ·yo:u::::a:t:7:e:::,e.xper1 enc1 ng 
prob 1 ems with your firearm. ~ased on the i nf:~'b\iati oii''''yti:~''r.l~ye provided, we 
suggest that you send your f1 rearm to our Ilion, NY fac:i'11:::t;y. 

For U.S. repairs, please follow these guicl:~~'~::tj~~:~ 
1. Record the serial number of your firearm .. b';'¥@:~~··!~~@gjpg it to us. 

2. Pack your firearm for safety and 
and handling. Preferably, ship in a H::~·~~~~~~.~~!~~!~~~~~F8.amage in shipping 

3. Remove all accessories from your fjre~P'~::~:~{:Mrey@J1t loss or damage. 

4. Enclose a 1 etter w·i th the f·i reat;1J'''ij'~ta_j:}i ng··:·:~kg'!'''~~del narne or number of 
your fi rear·m and se ri a 1 number al a:l'l:i'f:wi t~:::::fF'ful l,,,.,t;lescri pt ion of the 
problem. Be sure to include your :fi:i'r.l nari11'if'and ~'d:4ress (P. o. Box and 
street Address), inc 1 udi ng zip ccf~:e::; .. da}l.:tfine t~Ti!i:phone number, and e-mai 1 
address. .:'}:}\?;,,.::::;:::::: <""':""··· 

5. ship your firearm by either u~~~'!~@:~~!~~:h::::@k~:vi ce (u PS) or Paree l Post 
(us Post office). Remington is .X.\Pt:::.r.~sporis0i01;);~:~:' for damage or loss during 
shipment, so you may elect tgj~@:M:~J:~'!fafnsurii:'r'ice from your carrier. 

For u.s. repairs only, ship,,@ij:; 

Remington Arms Company, IQJ;!!i!:::,, .... 
Attn: Arms services oivisi'&t'i'/~~'p)\l;irs 

iii ~~~f~$r i1~~9ue ·':.. ·:::,:::::.,}\::/:/:: 
WARNING: DO NOT SEND u:J:~::::b~:i:it~~NT ,::~'~['~ IN 

~s~Tw~~~DT~~E~~R~~~~L~tlt~~A~~~~~s~l€~0~N°~ 
NAME, ADDRESS (WITH ;iWW COD!i!),- TELE"P'f.iONE AND 
YOUR FIREARM. 

YOUR FIREARM OR IN THE SAME 
FEDERAL LAW. IF YOU FEEL YOU 
SEPARATE PACKAGE AND INCLUDE 
MODEL AND SERIAL NUMBER OF 

:~~~0~~ /2 ~~i~a~~a~'~'~~,j,:,'.j[~,]-~'-------------~ ~: ~~:??:_:~:~ ~ ?~ -~~-------
! bought a lt!i'il!i"~:#.~:ti'9:1'.l 270, model 721 bolt-action rifle in 1972 and was said 
to be a~Olllld n::'tff,~:i:'ithi, ~hen I boug~t it, It has a serial #UM200896, how 
can I f1 nd out what:-.,y~!iH'.:::::JJ was made. 

'·. ·.<·~·: ·:·'. -~<· ... ' »'.: :::~:::::: :::::~:::::· 

A 1 so, abqi:j'f its :~~~!'.::~. ag~ t was wa 1 king out of deer camp and 1 oaded my . 2 70 
and as :i:f'it:JO's·e·a'·''th~f:'ho 1 t, it went off and the round went into the ground 
in fro~:t;;?of me, my\f)'[:\gers were.not even ~lose to the trigger. I.checked 
every t;:b.~::ng out and ·::l;',!ili!"ill d not f1 nd any th1 ng wrong so I shrugged 1 t off; 
every ~M:bg was ok t:M':'.'rest of that deer season. Then two seasons later it 

Subject to Protective v. Remington 
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