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what changes have been made to the new model 700 to 
firing w ..• 

\':':':':':':',', Discussion Thread 

Response (Laura) 
At 08/20/2001 02:58 PM we wrote 
Dear John, 

8/2 3/2001 lQ:~~:;::i::ii~·,::1::::::, .. 
\ .> :'. :: ::::~:~~~~~~~~m~~~~!~~:: = 

Remington considers the Model 700 a safe fi re<;1.:f."!tl:.::?.9 long as it has been 
properly maintained, has not been i nappropri at~lY,'' tii:'l.tered and the 10 
commandments of safety are followed. 

we regret that you are experiencing problemi;;"°''With your.'¥'+~¢~rm. Based on 
the information you have provided, we suggl•s~~hat you send your firearm 
to our Ilion, NY facility. ·.:.::::<:.::.:: ... 

For u.s. repairs, please follow these gui~:~:~::~:~·~·~!i·i:·::'@Hi>· 
1. Record the serial number of your fi~:~~f:rt.if~~f:~j~~:::i:~~~tlfng it to us. 

i~/~~~di'~~~. fi~~~~~a~~~, s;~z~Y i ~n~ Jf~~:~~~~~~~:i:ili:~:~,~~r damage in shipping 

3. Remove all accessones from yout;:if:f''~·earm .. to"'·::~::;::g~~!~t loss or damage. 

4. Enclose a 1 etter with the fi re~~~f'detd~'!~!~ ng :d~~ model name or number of 
your firearm and se ri a 1 number aJl:ii:M, ~i~H,)a fuJff)~escri pt ion of the 
problem. Be sure to include your.,,,fa1JJ::IJ:ii!iflle and::;:~.'ddress (P.O. Box and 
Street Address). inc 1 L1di ng zip cotie::;::;:;:q®:t;tme t:i:i'lephone number. and e-mai 1 
add res s . · · "'"'\i:i:i:t:<::t:tt::::' 

',',\',',',\',\',',',\',\' 

S. ship your firearm by ei the.1fii6fiffg~:::::par~'~f:i@'~rvi ce (u PS) or Paree 1 Post 
(US Post office). Remington '.H~Ii'tb'f''"i'i~:ii@.hsi b 1 e far damage or loss during 
shipment, so you may elect ~~}purchasi'i°"''@1@1Jrance from your carrier. 

For U.S. repairs only, shi,;~_-, .. ~;h::.. , ... ,i,i:i,.,! 

WARNING: DO NOT SEND .J~~E OR ~~@iJ41:::[~ELLS IN YOUR FIREARM OR IN THE SAME 
BOX WITH THE FIREARM:@:#HIS X:!ik·A VIO°f:'ATION OF FEDERAL LAW. IF YOU FEEL YOU 
MUST SEND SPENT SHE~i~i!/ PLE;.f,!i$i~· SEND THEM IN A SEPARATE PACKAGE AND INCLUDE 
NAME, ADDRESS (WITH''Z:)'P CQ:$~i'), TELEPHONE AND MODEL AND SERIAL NUMBER OF 
YOUR FIREARM. :(jfj}::Jf(. 
At os12312001 1o;J2 ;M''iw@::i~t:kt~: .. -
Dear Mt". Reed, :::;::;;:::::::::,:,.. ·:·::::::;;:;;::;;::;;;:;;::::{' 
Pl ease contact &i~iii:~i;i:#@::IJmer se'f~'i ce Department at 1-800-243-9700. we 
would like to speak·':t;q{¥.:\'tRAP more detail r'egarding your inquiry. 

customer (jop~''':'i\~¥~Bt)f·~::::.'.::·:~:i:,:.,,.j,:.:/ 8/20/2001 3: 45: 31 AM 

---- 08/20/2J;lJ1:r:mihA5 AM ------ --- -- --------- -------------- -- --------­
what changes frav~::p:~:~n::(llade to the new model 700 to avoid accident a 1 
firing when the saf.i:@:;¥/:f$:;::flUShed off. I had thi S problem with my 20 yr 
o 1 d bdl . I )lll:R:Wl:'::d:p by-:::a:::':t:l:ii:iW r-errd ngton t·i ta rd um ·if th·i s has been 
re so 1 ve~:t:]~~'1*'\::::r:8~2:. . ·.·.·.· 
---- 0~041/2001 02~$.~):AM ----------------------------------------------
I want:::#.~: know 1 f an:y;:::i:~hanges have been made to the mode 1 700 t~at are in 
cur ren~(RfOduct1 on. /i!J no changes have been made then the 700 is an 

<~~~~~~~~~mm~::::·:. ..::/~Imr 

Subject to Protective v. Remington 
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