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':':':-:-:-:':',\. 

Response (Laura) 9/5/2001 2: 39f~[i,rn~i:f::;::::, .. 
At 09/05/2001 02:36 PM we wrote - ......... . 
Dear Mr. Mcintyre, ,:}:'::'" ··:-::::;:;::.,·;:':':}'?''' 
Ihi s is response to your recent comm uni ca ti on ,((t!gardi ng the t<e'pai r of your 
Remington firearm. we regret that you are exp.;i:i"::iiil.f:l;~.i ng prob 1 ems with your 
firearm. Ba~ed on the i nfor'!Jation you ~a':'e prfi:y"l':ij~~:j(:~E:, suggest that you 
send your fl rearm to our 11 ion, NY fac1 l ny :F.o:tl eva:1X1atA:o:1.1. w1 th a copy of 
your emai 1. Ji:t? ···:·:'?ttttt:::::::· 

' '·' :-' :- ' '·' ~- '· ~-. :-'. ~- '· :-. 
For u.s. repairs, please follow these guic!:~~::t~-~s: 

Y.'.-,',-,y,',·,y,•,-,, 

1. Record the serial number of your firea~~;::gif,~:r~''!~~pding it to us. 

~~/~~~dn~~. f~~~i~~a~Z~. s;~f ~Yi ~n~ l~t:~~~~,j~s~t:~:[:~~~~!,- .. ~:amage in shi pp; ng 

3. Remove all accessories from your ffhit~!fr9;;:prevent loss or damage. 

4. Enclose a letter with the fi rearo.(ii~etail·i:~~\:~i~~ii:i~6del name or number of 
your firearm and ser·ial number alotJi:f)irith.:::i:t full i.fe:s·cr·ipt·ion of the 
problem. Be sure to include your f#JW na111~'(:iilnd a,q_t;lress (P.O. Box and 
street Address), including zip coe'l:.:i''/ daytJfiie teJ~P:hone number, and e-mail address. ······ ······· ······· 

. ~:~:::'.:'.:~:~:~:'.:'.:·.'. :::~:~:~:t:·' .:::~:~:~:::::: 

WARNING: DO NOT SEND LI1:ifioR:::$.PENT. ·~ll@ffs IN YOUR FIREARM OR IN THE SAME 
BOX WITH THE FIREARM" Tt.f°f'~::::a;:s:::~::::y;:r;oLATibN OF FEDERAL LAW" IF YOU FEEL YOU 
MUST SEND SPENT SHELLS:::l?:LEAS~ :s:E;N:o::T:HEM IN A SEPARATE PACKAGE AND INCLUDE 
NAME, ADDRESS (WITH Z:~;~/CODE), ffifo:~~~PNE AND MODEL AND SERIAL NUMBER OF 

YOUR FIREARM. ,J,.i!:!:.t .;{:·i.,i:t 
customer ':::':':/;::':":'· .. ::::;:::;:::: 9/4/2001 10: 35: 22 AM 
This summer, r purcnas·e:a::~·:1:1ode 1 700 BDL cusToM DELUXE 17 Remington. The 
order number was. 26037. :r:fie &:e'.f:'.i..al number is E6695464. The owner 
regi stt"ati on ;::;::::::;:::::,,:,.. '·:::::::::::::::::::::::::::f 
/ proof of purcfi:ll:S:~::f:i:U:rnber is l'.l '47700 26037 2. 
when I took the rHNi<::O:i:fb':of. the box and unlocked the bolt safety 
me c: hani s m · · · · ::::::::::::::::::::::::::,:::, ... 
I discove~ed .. t.h<i.t::::tb:e;:::::s;\i;f@~)thumb lever would not move. when I 
di sass em b 1 ed:::::':':':::::::':':':::::::':':':::::::':':':::::':':':::':':':':'·····'''' 
th~ ~ifle, fiijlii;~~~ed that the spring lever that holds the ball that 
moves ···:,::::::::::::::::::::::;:,.,.,, 
to the safe or ffre\:fl:Q:~l:l;:j,pn for the safety mechanism had too much tension 
~~~si~~l~:?~:~:!:~PW~.tff~::::~:#:fety lever to move. I relieved some of the 

by sligl#l¥''trnhtHM:'~'the spring lever and applied some graphite lubricant 
to :::::::::/ ··:::::,:::;::'::::. 
~~~h!~~~!~!~Y mechanH~!::.!~a 11 . I reassembled the rifle and the safety 
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